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Introduction 

This is the first illH10UIlCl'nlcnl of t1w \Vorld \Vater Dol), (\\1\\'1)) 2011 h) he hos(~~d OJ) 

~1arch 22 in C.lpC TtlWn by the Government of South ,I\frka, in coll.lbor.;ltion \\-'ith UN­
\\fater, tht' Afrkdll l'vlill ish.:'fS' Council ton '\'die!" (AiV1CO\V), Tlw United Nalifms 
Secretary Gl~nl~r.-)l's Advi!;ory Board on \Y.ller (lnd S,mit ... tior;. {C;"-JS(;,\B),. tiw Ul1ii~'d 

Nalions Lnvironnll..'nt Progl-'ll1lll1C (UNEP) Jnd Lhl'- United N.ltions I Luman St"ttlcrncnL<; 

Progl"<1111l11e (UN-HABITAT). 

About World Water Day 

Tntcrndlion.lf \:V~)rld \V(liCl" Day is held annlwfiy 011 :\"1(lr(h 22 d<; d lllt'dllS of (pl"llsillf, 

ath::'nl'ion (1n the ilnport.lncc of fr(~sll';.vatcr dnd advoc.lting for lhl..' susLainable 
mili\df,elHt:i1t l;f fr(·sliv.;atcf r("s\;url~l:;';. 

,\n ink'ITli.ltional d .. 1\.' to 1..~~'I~~brat.c frc~!n"'iltn wa::; n,(,olnm.cndl~d ~)L Lho: -1992 Unilcd 
Nil-lions Confel'('n~~c on. En .... tfOnmQal i.lnd Devdopn1l'l1t (UNCED). '''[he Unitc-d Natitms 
General /\sspmbly responded by designating 'J'J March 199~ dS the first \:\'orld VVi;lh~r 

Day. 

WWD 2011 Theme 

l1lCh year, \Vorld \\'atcr Day highlights a specifk ~lSpC'Ct of fn:'sh\\-',ltC'L U'"\!-\\'atcl' 11M. 
tledk,1l'cd \V\Vn 2011 to the theme Wott'r dllli UrballizaHoll. The objenivl' of \V\Vn 
2011 is to fnew:. illlcnh1tlon.l! •• Uc!1Hnn en the impact of r<lpid urDdll P(lpulatiol: gnnsLh. 
intiustrializJ.tion ;tn .. 1 uncertainties cilUsed by c!iUhltc change, conflicts .-"Ind n.ltura! 
dis..,stcrs on urban waiL'r systems. It wiII encourage action by g(JVL'rnnwnls, 

org':'l1llzaHons, (OIHll1Unitics, and individuals around the world to activ~!y engage in 
ilddrcssing l1rbml willer Inan.lgemcnt chaJk·ngcs. UN-HABITt\'f is (onrLlinating thl~ 

organization of the WWD 20ll on beholt of UN-Water. 

PartnerShip Opport" nHies 

,\ 111.lTnol:J' of UN-VVater mt~mb,,"'r;.> ."Inti partner org.lniz_':ltinns hJ.ve cxpn:s:-;etl illlcfl:St in 
organizing side events ,1nd exhibition during \,\,\,\,D 20'1"1. These include the U0!-\V(ltcr 
DL"Cade l)rOt~r(.n1l1llC on Advocacy ,md CommUniGltion (UN\V-DPAC), the UN-\Vi.lfl'r 
Decade Progr,1111h1C on C.1p.1cHy Dc .... clopmcnl (UN\-'V .. DPq : Lh(~ Unih:~J N<"Itions 
EnvirDnmL~nt Programme (UNEP), the United Nations EducalionJt Scientific and 
Cultural Org,lI1izatiol1 (UNESCO), the World Bank and the World Wale,. COllneil, TI", 
Global Water I'Mtncrship, the African Development Bank and ICLEI - lAlC,' I 
Governmenb; for Sustainability, ilmnng others. 

Organiz.ltion.<:; interested ill orgtlnizing ,sid" CH'nts .und exhibHion are kindly H,~qucsl(;d 
to contad 1\-11'. Bert Diphoorn, Director, IIul1l.\H ScltJl~mcnts Financing Division, UN­
HABITAT u~ing the contacts ,"It the bad ... of this Oyer. 

2 



Message from UN-HABIT A T 

;\(Tl~SS to Wilh~r is vital hl the Inctlliol1 .tnt! gn.nvlh of Lilies. Grt~tlt l'ivilisatinns sUl:h tlS 

the ROlllJn Empire, Egyptian civilization, thE' Venetian Empire and the Om.:1yy<ld 
Dyn~lstYI ilm()ng others, \n~rc founded. on riVL'r b~1l1ks w'hkh pnlVidl'd their il1h~lbiLdl1{S 
wHh freSlH-v,lteL Ii. is alst) o'f.f~)l..!nd sud, rivers like tht' Nile, liuplucltes, '1 igds and Indus 
thdt dgri(ultuldl ddivilies thrived dl1J trade flourished. MoJern citit!t. Iil-.c LonJ\,II1, 
I\lriS, ~·1psc(lw, Cair(l, New Delhi (1r1d Stockholm ,1rt' built on the banks of rivers and 
lakes. 

j\~; (iUes grmv dnti thelr pnpul.1tions in(rCdSt~, wdtef scarciLy i~ beLollIing .\11 incTeLlsing 
con~lr~l.in{ tu lH'b.l.n development r--J(~ .. ·.,· .sou ret'S i.rc :n;,lr-.: ,-~os~ly to .. kv,-'l(lP <lnJ !.K~,- of 

(lHilrll! of city wastes resulLo; in increasingly polluted water s()unx's fe'sulting in 
l~llvironmentill degr~1dalion ~lnd highl~r costs in watl'r treatment. 

tnvestments in infrastructure hiJVC not kept up pace with the rate 01 urb~l11iz<ltion. \\'.lter 
(wd WM;tc services have not been given the p)'iority they dl~servl~, and they ~how 
significant undcrillv('stnlcnt, in comparison with its e((,lllOmk returns. A(rica fDI' 
eXLlll1plc invests only 4~~ of its GDP ill infr£lstnldurc ,15 opposed to 14% ill Chill<). VVilh,'r 
services arc undL~rVi1!Hcd <UH.:l W\ltcr is underpriced (Afl'ic.'1l watl~r utilities forgo $·1.8 
billion in revcnl.WS ilgilinst the COl'ts of watl~r PHK1uctiol1). 

Ul.ilities in dcvdopiilg countries ~Irc characterised by high unaccounted for \o,',1lt:r, 
bloated st.l.ffing, wC<1k govL~rn~IIKC and (inanci.l!(Y Hllvi.1ble OpN.ltio!ls. \Vhils.tthcJ'l' .lre 
SDl1W import,lllt exceptions, ill general they have a signifiCi:111t WtlY to gn in impn .. wing 
eHicit~ncy and effectiveness. 

Thl.~ poor in citips H~(0ive thl! wor.<>t s\~rvir('s: piped Wt1h:1" COVCI\lgC is declining in 111.111)' 
setting!.. and yet th(: till(;r pay th(' higllt'sl \\",ltn P)·)(l'$. Fe\\' urh~H1 authorities in 
d.evl;.~loping countries h,l\.'l' found i1 sustairl.:iblc solution to urban s(lnildtiol1, They 
cannot afford to extend sewers to the slums; n£1l' call they tl"l~at the volume of sewage 
alr('~ldy colkx:tco, Solid Wi\ste dispos..l1 is .1 grm,ving threat to hC~llth aaJ the 
0n\'lrl1nmcnt. Urban sector institutionaf arrangement..<; are fragmcnb.xt, lack effective 
regulation mlJ roles ,ue not structured for efacienc}, or Sl..1(cess. 

Thcl·c is growing evidence that the wah_~r infrastrucltU'l'- will illso bc signi(ic.1I1lfy al'feded 
hy climate change, particuliuly thnmgb the impact of floods, droug.hts, or e;\.trel1W 

events. \Vater resources arc c:xpcckd to dlal1f,c,. both in qu.lnUty .mL! qU.lf:ty.; and \Vdtcr. 

storm W.ltcr ()nd wastewatc.1" fadlities wiI! face greater risk of d'1mag(~ caused by stonns, 
tloods .. "mel. dl'()llghlS. The effect l)( dill1iltl~ change wi11 I11Cc111 more difficult ope!"lliol1s, 

disrupted services and increased cost for water and wastewater services. 

The global cdebri1tiollS or w"rla Willer D,'y 2011 (\\,WD 201"1) provide i1 go,)d 
upportunity to alert tIw world t(1 the ad'\"('rs(' gkJbaI sHUtt-lion in urban \\'~ller 

H1anagcmcnL <lnd to cnl':Our..-lge seizing opporttmiti('s to .tddress these formidt1hk 
challengL'S. Throllgh disseminating knowledge of successflll <lpproaches, it ~Ilsl) s~ek.<; to 
give hOPQ (hitt soluU(1J)!i ('t1H he fnul1d. J\ principle objcrti\'(,~ oflV~VD :011 is tn ll'il'hr,lh.' 
sliccess and better L~dut'':1tC' dccision-mal<crs, sC'ctor st.1k('hofdt~rs and the world 
population about solutions .. 
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Message from AMCOW 

The African \/tinisters.' Conndl 011 \Yater (Af'vlCO\\') is pleas\.~d lo join CN-H/\BJTAT in 
co~orgc1nj7.ing \'\'orld \\'atcr Day (\,\,\\,D) 20n. The g[olx'd obsen'.;lllct:' of \Y\VD 2.m!, to 
be hosted bv the COVernT111'nt of South Africa 111 Cape Tmvn "';'ith the theme lV,lft'r Iwd 
Urhafli:./;(i;JI;, provides .1 good. opportunity to discuss .~ range of option.'> for tackling 
urh<111 W"lter and s<ll1it<ltiol1 dhlIlcllllcS fadng tIw Afric.1J1 (Pt1tilll.'111. 

in tfw last fi'~'(' dC(.1dcs/ ;\frica h.1S ('\.p'.:'l'iCll(cci (1n U11f}\'CCl'tkntcd dl'l1logr,lpili( ~;hif\. In 
]950, the urb ..... n SIM.n:~ of l!w total population in sub-Saharan Afrk-d W~lS on[y '1 .. 1..5 
perCtmt; in 1980 it illO'eil~ed to 2S perc~nt LllH.l {urtlwr in~T"'dsl'd t\) ::q percent in 19C)O. 
W'Hh .111 QstilT';.1ted .1l11l11.11 "lT~'CI'.}t'.e ewwth of ) .. 3'1 ~;:.: the tJ:'b.1l~ population is c~ .... pcdcd to 
reach 50 percent- by 2020 and 60 percent by 2025. An L~vcn nHlrl' signific~lnt fjgun,"~ is til,lt 
tod.1Y 71.9 per cent Df urban Africans Ih;e in slums. This fjglIrl~ is -t6 pen:C'Jlt in Asi.J and 
a litHe !,,1-Ver 30 p'f'rcent if! Ldtin Americd and the- C~lTibbl:'(in. 

\Yith only nVt~ years to the dillt' sel lor the attainment l)f the -Millennium Development 
Co.lls (11.'1DGs), m.1n.lging \vatcr ,md S.1nit.1tion for th,-' rapidly growing Afrh.:.m cities 
and {O\ivns is undoubtedly an urgent priority for Al\'tCO\\'. Although most Afrlcan 
countries al'"(' stW hlgging bt-:-hind in mcd:ng the !vines, signifk.lI1t steps h .. )w' bet'n 
t,ken to filst track regional and national efforts aiml~t.i at addrt:~ssing water clnd 
sanit.:'ltion. 

The :Jr.l Africa VV~1tC'r \\'cck held in .. \ddis Ababu, Ethiopia frl)Ill 22-2(} Nov .... ~mbcr 20HJ, 
pnwidcd an oPp{)'tunHy to hjghli~hl p()sitive steps being taken by Africiu1 countries in 
transiating into action the regional commitments as ol!tlined in the Sharm El Sheikh, 
'l"ul1is and e-·fhek\vini dcddratioJ1s. 

Hi:; our hope tholt the g!obaJ c..:lcbrations of \V\VD 2011 wi!! build on the: (mlcom(' of ~h{' 
J_rd African \Vatcr \-'Veek, especiaIly in the Afrkan Caucus, which will bring together .1 

high lev{~l panel composed of African t\.'1inisl'{~rs, Mayors, d\ljl sllCidy organizations, 
representatives of development banks and the private sector to br«instorm practic(ll 
.steps in accelerating the achicvCllll:nt of MDCs in Africa. 

Hon. Edna Molewa 
i\MCOW President 
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Preparatory IVieetings 

World Water Week in Stockholm, 5-11 September 2010 

/\s part of thl' \Yorld \'\',1t(:r \\'cd, in St0ckholrn, <1 UN~\Y.~tcr scmin,u Oil nlVorl./IVatcr 
Day 2011 ~ UrlJilll \-Vater lVlt11wg('III1 .. ·Ut: Key 1~!:'lIes tim! Prioritit'.'i- for AdioJl" \'\'<15 hl..'ld 
,)H ;- 5..:pkmbcr :?-O10.. Thc ~Jbj~'(-(i\'4' of the S~:l11itI.u 'Y.15 to highlight key urh.111 \\'l1lt'r 

1l1.ll1i.lgcmcnt issues .111d priorities foJ' ,1(tkm bascd Oil the diverse (,xpl'rk~IKI.~ ot L!N­
\Yaf<'r memhers <mt.i niller stak('ho'ltkrs, During the seminal', participants l11adt~ 

rccl1mmCndd,liolls to gllidl.~ thl..' pl<lI1ning, org,li1ization .lnd dc\'0Iopnh-'''{ of key 
mL'ss.lges fpr \.\'\Vn 2011_ 

Third Africa \,v,1fer Wef:'k, Addis Ahllba, 22 .. 26 November 2010 

UN Habitat ""(15 n,~qll~~stL~d 'by lhc ,\{rif,,111 r\·1inisler's Council on \-Vater (A\·lCOVV) [0 
COiH'tiill<ltl' th~~ paralIc! session un the' lheme "u..';lh'r imd whwi:.. .• lioll" .It the .1 r,r Afrie.l 
\Vatcf \Veel-:. The ses$~on (ocus .. ~d (111 -l- arl:'as I1Mncly: (i) Deliv('ring Sllstainabk servin:::> 
to tht~ urban ptlor; (ii) el1suring synergy between the artificial ~Hld n,llurcll lv'lwironn'l'nt; 
(iii) Monitoring the \vater .mJ s,-milatinn 1\.-!i11cnnium D('\.'ekpnl.en: CO<1~S in urhdn .1r(;.1::;; 
and (iv) Filhlncing urb,1I1 ,y.ltcr and sanit~ltion. The outcome of this l1l('cting \dl! f(,cd 
int'<) the \V\Vn .2011 eVt'llL' in C,'pe Tll\\""Il. 

Sustainable Water l\.1anagcmcnt in Cities: engaging stakehulders for effective change 
and action, Zaragoza, Spain, 13-17 December 2010 

This globJ! ml'";cting, jointly organized by tl'll~ UN-\Vatcr Pl'ogrdmnH' on AdvoCc1C} .1I1J 
C0111tnuniftltitlll (UN\V-DPt\C), lhl2 Unill~d Nations llul11all Sdllt'm~nls Programme 
(i.J~-iL\n[T.,\T) .. lhl.' S\VITCiI ~~fHl.."~\;rlillm, and th~~ Z,l.ragoz,l. City Council .. broughl 

!ogt.~th('r more th.m 200 exp~rt5, lo(al r.ovcrnment officiil1s, media .speciidj~t.<;, I~ey w(lLel' 
operi1t(lr~ (md political l'epl'L~5l~l1tdti\'l.'s or ciLk-~ t'md stak..:-holdcr ghHlpS to disl~l1SS th~.' 

issues .md propose practkal \\ .. lY5 to mov(' forw.1rd to m('et Lhe (hallcnges of .lchieving 
\valer ('Ind s<ll1itatitm fol' all, of digscminating results to ,1 widl~r tllldjet1Cl~, and 
~'onsidel'ing different dc ....... elopmei1~ contexts and regional dhll',l(lerislks, The meeting 
was also <:111 int~l'mcdiary step in the prcp<.l.l'ation fur \Vorld \Vat(~r O"Y 2011... i\ meeting 
of UN-\Vater Member.f: ilnd P(1rliwrs took phK12 in UN\V-DPf\(: llffil..T nIl 'U~ necemh~r In 
discuss next sh:>:ps to \V\'\fD 2011. 
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Provisional Agenda 

Morning 

22 2011 
(Main Event) 

Cultural Event 
f-:--,--_ .. , .......... -.~-;--;-:-:-~-=~O":: 
j Live cOlmection to Fiji, Bangkok. rvianila (GDLN) 

Live connection to Washington and Rio (GDLN) 

The High-Level Panel will comprisecclebrities, heads of United 
Nations agencies and prominent personalities from the media and 
pfiVaiesedCr.It will suIl1IIlllri2.e fu<o< QUb::orne of the "''WI) 2011 
global celebrations based on inputs from the regions and prOVide 
policy guidance based ()fl a variety of approaches and ideas for 
accelerating efforts in reaching fu<o< Millennium Development Goal 
targets for water and sanitation. 

Jazz Festival at the Fair 
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Side Events 

TIlt' (nllowiJw side l~\'('nts \vill be lwld i1lwohl of t1w main \'Vt'n(: 
" 

Event Convener DC:'a",t",e-c-_~ 
Waler-Loss Reduction Workshop The Global ""later Operators Il~-19 March I for Africa "egi".. I'drtnership Alliance (GWOPA) and , 201 I 

UN-Vv'atcr Decade Programl11e (111 I' 

Ca acity Development (UNW-DPC) 
loom"li.!. Tr-n-:in-c-;n-r,--;C\"'-:'o-r-;k-'s-:h-o-p--t-o=UO'n:.tj"'tr"d?'-N"o-'-t:-io"n"s"'Homall s<>"·"ct~tlC'r'.m"'r'-'I'-'I=S'---+t-:l;-hc-------1 

I
' '..' ,. Programlllt' (UN-HABITAT) and UN- I 

\Vfltt'r [)~('ade. Pr(~gra~11.m.e ~n Adv(~rAry I 
and COl11IlH!!11(',Hlon ..Lt;N\\·~np!\(') I 

I :Vor~i~;p ,Oil :Vale, Qu"lily UNCI' Ilk 
I ~tdll(ldrdS lOr cC'osyS[efnS lfl 

c:rntrih ithn t') tl - UN \"1 f(: , l , • , H.~ , -'v(i'~r 

I 
I 

Thenlatic Priority Area on Water I 
Qualitv I 

--'---'-~ 
_~_, .. u_~ __ ~_ .. __ l 

Side Event on Urban Wastewater UNE!' and UN-Hi\BITAf tbe i 
Management in Coastnl Cities in I 
contribution tn the UN-Water ! , , 
Task For('(' on \V<lstt>watpr I 

Manag<'ment 
Launch ofjoinl UNEP - UN- UN"'!', UN-HABflXL AlvlCOW ' tbe 
Ildbildl- AMCOW publkation on 

I bt'st pr,lcliccs in urbanization, 
waleI' and ecosysh:11l.s. 
The Global WOPs Congress and CWOPi\ 20-2"1 Moreh 
GWOPA Gl~l1(>ri)1 At'spmhly , 21111 

A stakeholders event ami follow W"rld Water Council I tbe 
I 

up meeting on thE' lnstanbul I 
\V,l ter Cons('l1stlS I 

i 
Meeling 011 Waler and Climate World Bank tbe i , 

j Role of Local Governments lCLEl . Local Governments for tbe 
Sustainabilit,-

Urban \Vater Man~ement Glol1<11 Wal"" Parrne .. shi£>~ Ibe I Seminar on Vaiw ... "S-bascd \>VatcT, United Nations Human s<>ttJements tbe 
Sanitation and Hygiene Education Programme (UN-HABITAT) and 

ProjedWd I 
Book launch of Urban Waler United Nations Fdufalionat, Srit'ntifk tbe I Si.-:>riV5 ' and CulhlfrlJ OI"}.~flni;l,dti(lIl (UNESCO) , 

Book launch of Wate .. Efficiency UN-\V'llcr Decadt' Programme un (be I 
in Urban Arens Advocacy dnd Communication (UN~V- I DPAC) 
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Connecting Cape To~vn to the \Vodd 

World \'\'aler Day is (clcbrl'ltl'ti throughout the world by hundreds of organiziltions ilnd 
thousands of kH.H~·idua!s. In 201'I, UN·\\'atcr \ ... ·ith the ~i!':;1:t>tiin(C or tho..: \Vodd B<mk's, 
Global Development Learning Nclv,,'ork (CDLN}, a purtncnahip of vver '120 H .. 'Cognized 
globnl instilution:" (AffiliiltcS) in nVl:r 80 \:ounll'ics, that collaborales jn c\lslomizl~d 

learning soiatiDIlS fD; ;ndividu<~j5 and .:-;rganh:ation:.; \ ... ·orking in dcvci\.:~pmcnt, ;, ...... ill make 
World Water Day truiy a gjobal event. 

During \-'Vodd \Yillcr Day 20-n .. the GDLN Ilclwork win con.ned lhroughnut ~hc doly 
partkip.1nts fn. .... m other countries in l'rcat-tim~II, to th(' debates .1nd (.'H<1Ingllcs taking 
place "llh~~ C(lP(~ TO\\'n Intern:.1tion~JI Confer0nCt~ Ccnh'r (CTlCC). The morning ~ession 
nr 22'''' 1'.1arch, '.vill c:mnc('t Fiji, B~-:ngh{;k and ivlanHa ~~~ th!_~ ~kb;1t~~ i.1t t~~~ m.:1i:~ 

aud.itorium. Around noon, Z(lragor-Cl and Amsterdam will be Bnked and in the afternoon 
Vvashington and R~o wit! joi:' th~ \'Vudd \Vater !}ay celebrations i.n Cape Tu':.vn. 

A typical GDLN session during World Water Day 2011 will foclIs on the dlallenges and 
opporhmitie;; ~"}f .... '.-iller .1nd l.ub.1n17.til!oi.1. Pdi."licip ... nts drc \v.-.tcr c::..:pcrtsc profc5sicnt'!.1-. 
and suppliers from arolUld the world, working in gOVC1'Ilrncnt, I1on-go .... crmncnta! 
organizalions, ~·md the media. These parlicip,1l1ts wiil conlribul.t~ \-vith suggeslion .. <; and 
rffommelldations to conclude th(· d(·h.1tp on \Vorld WMer Di-1Y. 

VV\\1J) 2011 Outreach Activities 

Our primary tool is ~hc Ul'i-\'Vatcr / VVorid \'\intcr Day ... vcbsitc, icinforccd by soda! 
media channeisl through which we pian to disseminate messages and engage people 
(~chnols, civil ,"nci;:~:y, Nt,r"s) in ol"t'ivi.i.,,,, and t'v(~nt!-> :10 •• : ..,.:iIi l'ff' porl.fay.-..! ,.nd T'iHH,i<., 

vjsible through the dedkatcJ v--'cbsit~ dnd fat"ebook page. 

TG help pe~)pk! buiLding their a .. ~liviti(>s and cvent'i? ~"':t." offer th;::m t)ur GH11}hlign 

products such as multilingual \V"VD togo, posters, b.H'lnCrs and butlon~; for ""'cb H~::C, i.\S 
weB as the officiill brochure i:1nd the Frequently Asked QlH.:stions, which provlck' 
tellchers ,1nd Inedi.1 \vjth ready to use information to ("rc,lte: a .... ·arencs5 nmong students 
and cornmunitjes; the visual identity is also llsed 1.0 prodUt~e Hems Sllfh as \V\ND 
desklup back&HlUnOS for computers and mobik phones .. lctnplalc for T·shirl" .. cic, 

\'Ve ""HI launch an awun:I1L"'Ss-raising pholo rt'porting activit)" where we wiII engage 
peopk~ to send us photo on water in their (ity, '.·vj,{Ch we wiii USt': on the site to produce 
photo-galleries and on Faccbook, to make the pages also "ow·ned" by Ollr public. 

'nlC \.'cbs:k addrcs." 1:; W\VW .Utl\vi.ltcr,orv,:/ worldlNalcnli\\' or 
www.worlthvaterdav20.11.org (under dcvdopment) .. Organizations and individuals 
interested in uploading lheir \¥\VD 2011 ,lclivjli~~ 011 the website sll(luld cnnlact M!-:. 
Nlcoie~t.a FOrlano using the contacts at the back oi tIus f~yer. 



The U;';-\V~.lcr V";o;-kl '.\' •• [;,_'1 I).-.y LKChook p.--.gc .. is ::iix:dfjcaHy c1ddn:';s;nr, <i. youth 
niche who is part-i(ldarly ."KtiVl' ;n the world of sod ... ! mcdi,~. Wc 't .. ·m invest in (,;,c.1ti:1g 
buzz .tnd activitit~S through !his chi'lnnd by starting t1 dizdogue .. vilh our supporters. 

Lt1!E.LL~y .. y:::tY -fil(cb(l(~h~~01_1!./.P_~; g~;,:~jJLb;.::):)jlIs;x::} Vorl d -\V~!!,qL::J2~!-y./ _ \ ;IE:,~lhl!l(l~ 

Through the new T\VnTER ,l(count, we plan to \,.'lffrr a continuoHs fc(xl of infornltltion 

WWD 2011 Media Kit 

• UN-Water statement on WWD 2011 
• WWD 2011 Flyer 
• Press releases 
: Fa.ct and. ngur~:; .. x,; 1,.',-'citcr ~nd urb>lni;o;~tiD:< 
o Reud~r on publications on \-,:ate!' (.nd urbilnizt1 lien 
• City and thematic briefs 

The \-\l\VD 2011 Exhibition and Fair 

The WWD 201 ') F.xhibition and Fair will be open for three days from 20'h - 22"" March to 
exhibilGrs from aU O\'(:f the I.,'odd, The exhibit area .. vHf pn!f.ent -to :.mHs of 16 . 20m2, 

which will be: available ta il huge and varied number of national and in!~rnational 
exhibitors dnd on a Jirsl-cjlmi.'~[itsf-sl'ruL'd has is. Visito~ to lhe fair will include 1,500\ 
participants attending the Cape Tm·vn event as wen as incai visitors from South ;,\frka. 

AI: the fair 15 a large podium for pn:.sentations and entertainment. It will fE':flhlrE' cultuml 
events, speeches,- intE"fViews and w()rldwid(~ videocnnferencing via the Internd, AI1 
lurKheon~ and reception partle·s wil! t~lke placp elt HlP fair. 

The opening or me 'Fair \Viii be on 20th l'viarch with a spectc'lcuiar show by African artittL."i. 
The closing will be a joint effort with the Cape Town Jazz festival, contributing to the 
V\'orld \-Vater lJay celebrations with performance/ starting in the late atternonll on 2211(\ 

March '-lTld Im:.ting until fate in the evening, 

0,500 Uf ZAR 45,000. TIn: exhibitiun i:Lnd fair \vi11 be a Illw-prufil VL'lIturl!; all)i cxlr& 
revenues \Viii be used to fund culture and (·oIIununity projecG at the Vv'vVD 20rI. 
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ANNEXURE II 

NATIONAL WATER WEEKI WATER MONTH: PROPOSED EVENTS & 
ACTIVITIES 

Water Month: March (City of Cape Town -local) 
National Water Week: 20 - 27 March 2011 (OWA, National/Regional) 
Human Rights Day South Africa: 21 March (Public Holiday) 
World Water Day: March 22 (UN, International) 

The events and activations below listed in chronological order form part of the national and 
local Water Week objectives and have been designed to support the main UN-Water 'NWD 
Event hosted at the CTICC in Cape Town. 
It has been proposed to link the three tiers of Government (National, Provincial & local) 
NGO's, corporate, media, youth and general public by creating one voice raising awareness 
and inspiring action across all sectors in order to create maximum impact and lasting 
behaviour change. 
'NWD & National Water Week 2011 are perfect platforms to unify a/l stakeholders utilizing a 
single message - 'We are for love of water' in support of the 'NWD theme, Water and Urbanisation. The 
City's Water message "Saving Water is a Way of Life" will continue to be used but in conjunction with 
unifying message. 

'AWARENESS I MEDIA CAMPAIGN ': March 2011 (General awareness, promoting partnership 
events, need Corporate Communications on board) 
• National through the line (e.g online, social media, SMS, collaterals, posters, murals, radio, 
TV, billboards including National Retail In-Store media & internal corporate 
communications) 
• Promise: People are invited to make the flow promise (commitment) by all means available 
(eg. Radio, TV, SMS, Online) and share their action i.e how are they for love of water 
• Plans to link Earth hour (turning off electricity to incorporate not using water for the same hour 
(20:30 on March 22. All people are invited to stand by a body of water (noting that people are a body of 
water too) and not use water or any1hing that contains water for an hour (brings awareness to what life 
could be like without water). 
Profict Champions: DWA, City of Cape Town 
Potential Suppliers: Ogi/vyearth, Derick 
Project Partners Proposed: SABC, ETV, Primedia, Greenhouse & other media organization 

ANTHEMIC THEME SONG LAUNCH: March 19 (No City involvement required) 
'We are for love of water' akin to 'We are the world' 
• Launched on K-Day at Val De Vie and played throughout the week. 
• Composed by South African composer, Collaborative Anthemic theme song by Top 
African Artists. 
• Song will be marketed across al/ channels possibly as part of a compilation CD. 
Project Champions: Zolani Mahala 
Potential Suppliers: Neo Muyanga, Pulse Music, Eppelsauce Music 
Project Partners Proposed: Embassy of the Kingdom of the Netherlands, Pick n Pay, DWA, 
Santam 

'CHILDART COMPETITION: March 2011 (No City involvement required) 
• Launch of 2011 National Santam Childart Visual Art Competition (This is an annual competition that has been in 
existence for many years already) sent to a/l registered Schools in 
SA. Theme 'for love of water' 
Project Champions: Santam 
Potential Suppliers: Eppelsauce Music 
Project Partner: Wessa, DWA 



K-DAY: March 19 (Outside of City boundaries, but prol'losed that '-IlY ~upply standpipes from Fan Walk and a 
City information stand for the day) 
• Full day of family entertainment and performance, est. 15 000 attendance. 
Location: Val De Vie, Sponsored by KFM (Primedia) & Santam 
Project Champions: Santam, Primedia 
Potential Suppliers: Confirmed: 
Project Partners sample: Santam, Primedia, City of Cape Town 

SA NATIONAL WATER WEEK LAUNCH: March 20 (TBC by DWA - support required from City if in Cape Town 
- NB: proposed location below may be changed because of international involved in Cape Town during this 
week) 

Location Proposed: Mossel Bay 
Project Champions: DWA 
Potential Suppliers: WISA 
Project Partners sample: DWA National Communication Utilities Forum 

WWD CONFERENCE & EXPO: March 20-22 Exhibition stand required from City - Separate report 
submitted to US Portfolio Committee to support using allocated funding (R45 000) 
Location: CTICC, Hosted by: AMCOW/UN-HABITAT/UNSGAB fUN-Water 
• Detail of Main event and Side Events available at www.worldwaterday2011.org and as 
separate document if requested. 
• Includes Presentations, plenary discussions, high level exchange, cocktail function, CT 
Jazz festival, live crossing/broadcast to other global events 
Theme: Water and Urbanization 

1. *WALK FOR LOVE OF WATER: March 21 Human Rights day (public holiday) (City support required 
- Mayor suggested his High Level Project Team) - R250 000 
• supporting the message that all have a right to clean, safe freshwater - a constitutional 
right in SA and to identify with those who walk each day to collect water 
• could be supported by entertainment (local and Int.(possibly Cirque Du Soleil) along the way, 
Include high profile attendants. 
• Location: Fan Walk Route culminating at the Green Point Urban Park 
• Template to be sent countrywide to DWA offices for them to invite all: NB: This activity can be replicated 
throughout all municipalities. 
• Link to 'Walking for Water' Global schools initiative (www.walkingforwater.eu) 

Budget Summary Walk for Water - the projected costs of R250 000 would be costs for service 
provider (same one covering Fan Walk during the World Cup) to replicate atmosphere of world Cup 
and coordinate and work with City Team to ensure this happens. 

combined with - if at ali possible: 
RUN FOR LOVE OF WATER - Tentative only - insufficient time to negotiate with ASA to include on calendar. 
• Event run along the Camissa Route for professionals Ithose who wish to run (Cape Town underground Springs) 
culminating at the Green Point Urban Park 
Project Champions: City of Cape Town 
Potential Suppliers: Celebrity SA, Breslyn 
Project Partners: DWA. UN-Water, Pick n Pay, Reclaim Camissa 
Notes: Participants are invited to make the promise/statement 'I am for love of water· & 
register emaillcelphone to receive Relevant Water Information ongoing. 

Proposal to activate 'Myciti buses' for all the water events on March 21 and possibly throughout 
the week to link some of the events (i.e. Water Dome and Learners Expo). 

·WALK CELEBRATION & FESTIVITIES ALONG THE FANWALK: March 21 (City support required- High Level 
Project Team) - R200 000 - thIs could be a sponsorship event 

• Entertainment (live arts performances, Live music, water rituals) 
• Water Based Fun Activities for Adult and Children 



• Urban Water & Sanitation light Expo showcasing Urban based Solutions 
• Location: Greenpoint Park I Stadium 
Project Champions: City of Cape Town 
Potential Suppliers: Celebrity SA, Beanstalk, Big Concerts, Cirque Du Soleif, Envirochild 
Project Partners Proposed: City of Cape Town, DWA 

2. LEARNERS WATER EXPO: 22-27'h March (Event led by City, arrangements at advanced stage) -
R200000 
• Knowledge I educational ledutainment expo aimed at the youth addressing Water 
challenges and opportunities showcasing solutions. 
• Accessible to students and schools 
Location: Ratanga Junction combined with Intaka Eco Centre (and exposure Informal Settlement) 
Project Champions: City of Cape Town 
Project Partners: WISA, SAlCE, YWP, DWA? 
Potential Suppliers: Icologie 

Budget Summary - Ratanga Junction 

It em A • 'R d) mOUi'h, an s 

l. Service Provider Fees - Venue Hire (Ratanga) 74,877.00 

2. Transport - Buses (should MyCity buses not be availablel 48,000.00 

3 .. Catering (learners, educators and staff) 33,600.00 

14 .. SAlCE Schools Competition Kits 1 7,000.00 1 

Il. Intaka Island- 1 16,416.00 1 
2. Jungle Theatre - Entertainment 20,000.00 

3. Contingencies (t-shirts, material, etc) 5,000.00 

Total (excl VAT) R 204 893.00 

COMMUNITY WATER DOME / EXPO: 22-27th March (City ready to support where necessary) 
• Knowledge / experiential expo aimed at communities and children addressing Water 
challenges and opportunities showcasing solutions 
• Includes beamed UN event on March 22 
Location: OR Tambo Hall, Khayelitsha 
Project Champions: DWA 
Project Partners: City of Cape Town, Utilities 
Potential Suppliers: Icologie, Adele Lucas Promotions 
TBCbyDWA 

3. WDM COMMUNITY ENGAGEMENT PROGRAMME: Throughout March (City of Cape Town) - R50 
000 (for materials/handouts) 
Active program aimed at community, businesses, industry, schools, etc to promote water conservation, 
water by-laws, similar to recent programme in Far South area. 
Status: Program being developed and finalised - Detailed programme will be circulated nearer the 
time. 

EVENING PRESENTATION & COCKTAIL FUNCTION TWO OCEANS AQUARIUM: March 22·24 
(Two Oceans may need City involvement with some talks, but otherwise little involvement from City) 
• Presentations, Talks, match making, plenary discussions, Film Screenings, Cocktails, 
• World Class Live arts performance i.e music, Comedy, Poetry 
• 22 March (host: Rand Water), 23 March (host: Dutch Ambassador), 24 March (host: 
unassigned) 
Location: the Two Oceans Aquarium - V&A Waterfront 



Project Champions: Embassy of the Kingdom of the Netherlands, DWA, Greenhouse 
Potential Suppliers: Icologie, Beanstalk, 
Project Partners: the Two Oceans Aquarium, Pick n Pay 

ADOPT A SCHOOLS PROGRAMME: March 22-25 (Existing Programme at Aquarium no City involvement 
required) 
• Educational & experiential, hands-on learning opportunities for children. 
• Activities could include a water audit at the schools, a clean-up of a near-by wetland and 
sorting the waste collected into recyclables and non/recyclables. 
Location: the Two Oceans Aquarium 
Project Champions: the Two Oceans Aquarium 

WATER FILMS I MESSAGES ': March 21 - 27 (No City Involvement needed) 
• National Movie houses are asked to broadcast films around the theme of water 
Location: Nu Metro & Ster Kinekor 
TEDX CAPE TOWN: March 26 (No City involvement required) 
• In the spirit of ideas worth spreading, TED has created a program called TEDx­
independently organized TED event 
• At TEDX Cape Town, TEDTalks video and live speakers will combine to spark deep 
discussion and connection in a small group around the issue of water 
Locatioii: Paul C:uvei 'v"Jine Estate, Open Air Amphitheater 
Website: www.tedxcapetown.org 
Project Champions: Bernelle Verster (The Water Maverick), Justin Beswick, James Howell 

EARTH HOUR LINK Up: March 26, 20H30 
Proposal to link a Water Hour to Earth Hour - to go without water (and anything made with water) as well as electricity 
for one hour - details to be advised 

VIDEO CONFERENCE BETWEEN PRIMARY SCHOOLS (Existing project DutchlUN led) 
• A suggestion has been made that there should be a video conference between 1 Cape 
Town primary school and USIAustralian school. They can debate about their experiences 
with regard to water issues 
Project Champions: DWA Westem Cape 
Potential Suppliers: Infinite Family Project Partners: Infinite Family 

* Note that these activities are designed to be accessible countrywide linked through a 
common message and motif - for love of water, I am for love of water, we are for love of water. 



ANNEXURE 1/1 

WATER & SANITATION: WATER CONSERVATION PROJECTS 
CURRENT STATUS 

Council Information signs 
Billboards with specific water messages to be installed on 20 pre-determined and approved sites across the 
City to promote water conservation and raise awareness on build up to activities and Water Week 
Status: Awaiting appointment of contractor 

Working models for W&S 
Concepts and designs of working models depicting entire water cycleof City services and water 
consumtion/usage in and around the home which will facilitate improved understanding of City services for 
purposes of respect and care. Utilisation in communities, schools, etc. 
Status: Awaiting appointment of contractor 

Events Trailer 
Manufacturing of a mobile events trailer to be utilised to promote water conservation to communities, 
schools etc in areas where access is limited or non-existent. 
Status: Tender pending advertising 

Retrofitting of Fire Stations 
Installation of water efficient fittings (shower heads and flushing systems) in Fire Stations across the City to 
reduce wasteful water consumption and ensure efficient water usage. 
Status: Tender to be submitted to BAC 

Tagged Standpipe project 
Provision of free basic water in the absence of a National Government initiative to address the plight of 
backyard dwellers staying where main household has water management device installed. Installation of 
four standpipes with electronic tags in an area called Samora Machel. Extra standpipe recently installed, 
making total of 5 and extra tags distributed 8'h/gth February. So far all beneficiaries appear to be very 
happy to receive their own quota of 200 litres/day 

Status: Weekly Monitoring and evaluation of pilot project 

Engagement with Housing Directorate 
Development of partnership and working relationship to: 

• Encourage Developers to install water efficient fittings when building houses 
• Distribute/display pamphlets in housing frontline offices within the city 
• Raise awareness to Housing and Developers on inferior or sub-standard material used in houses 

and their consequences 
• Educate first time home owners on responsible use of water and water saving tips 
• Encourage builders to pay for water used during construction 
• Run joint/partnership workshops on consumer education with Housing Directorate 
• Promote the City of Cape Town 24 Hour Call Centre 0860 103089 as well as Sms number 

31373 



Status: Ongoing meetings and discussiotrs 

Audio Visual presentation of W&S material at Clinics 
Distribution and installation of W&s audio visual presentations (DVD's) in 22 clinics with LCD television 
screens by means of flash drive technology. 

Status: Ongoing monitoring, evaluation 

Informal Car Wash Facilities 
Engagement with informal car wash facilities to promote efficient use of water and compliance with water 
by-laws along with research to establish improved methods, provision of proper facilities 

Status: Ongoing 

Rainwater Harvesting and other alternative water resources 
Development of appropriate resource material for distribution to promote alternative water resources and 
research on rainwater harvesting feasibility and viability for City 

Status: Material currently in print, Research continues 

Comparative study of alternative water resources - Greywater and 
Blackwater 
Research programme to compare and document results and savings of different systems in different 
environments to be able to provide conclusions 

Status: Research ongoing 

Top 100 Water Users in Industry 

Visits to high water users. Presentations and discussions to inform about water by-laws, water audits, 
efficient water fittings/processes. Staff interventions are also offered where team spends part of a day there 
showing DVD's giving information usually around tea/lunch breaks. 
Status: ongoing 

Schools Programme 

This programme installed PRV's at 49 schools initially trained caretakers to do basic repairs in an effort to 
further reduce wastage. Other schools interventions currently ad-hoc, busy developing programme to roll 
out 
Status: Ongoing monitoring 

Awareness Training Workshops (Contractors, Depots, Frontline 
Offices, TOC, Councillors) 

To create an Awareness and education on Water Conservation initiatives for a sustainable water resource 
within the City of Cape Town as part of our Water Demand Strategy and the Water Service Development 
Plan. 
Status: Ongoing 



Monitoring of Contractors 

Continual monitoring of the contractors doing awareness to ensure consistency in awareness across the 
City of Cape Town. As a result of this monitoring, regular training workshops are given 
Status: ongoing 

Call Backs to complaints 

Various referral sources (Clrs, front offices, housing offices particularly and often just while our officials are 
in the field) The aim is to provide a service to the communities when they feel no-one is helping them. Our 
officials help with awareness where this is lacking and take their other complaints, refer to correct 
department and follow up where necessary. Status: Ongoing 

Materials development 
Development of appropriate resource material for distribution to promote water savings to general public 
(including alternative water resources - series of pamphlets) 
Status: Ongoing 


