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(1) GENERAL TENDER INFORMATION

TENDER ADVERTISED . 250ctober 2019 "

SITE VISIT/CLARIFICATION MEETING - 10h00 on 12 November 2019

. (Compulsory)
VENUE FOR SITE VISITICLAR!FICATION

MEETING :  Transport Management Centre, Cnr. Smartt and
’ ‘ o : Hugo streets, Goodwood.

TENDER BOX & ADDRESS : Tender Box as per front cover at the Tender
: &Quotation Boxes Office, 27 Floor (Concourse
Level), Civic Centre, 12 Hertzog Boulevard, Cape
Town, ‘ :

The Tender Document (which includes the Form of
Offer and Acceptance) completed in all respects,
plus any additional supporting documents required,
must be submitted in a sealed envelope with the
name and address of the tenderer, the endorsement
“TENDER NO. 1368/2019/20: MANAGEMENT
AND OPERATION OF THE TRANSPORT
INFORMATION CENTRE, the tender box No. and
the closing date indicated on the envelope. The
sealed envelope must be inserted info the
appropriate official tender box before closing time.

If the tender offer is too large to fit into the
abovementioned box or the box is full, please
enquire at the public counter (Tender Distribution
Office) for alternative instructions. It remains the
tenderer’s responsibility to ensure that the tender is
placed in either the original box or as alternatively
instructed.

CCT TENDER REPRESENTATIVE Name:
Tel.No

Email:

TENDERERS MUST NOTE THAT WHEREVER THIS DOCUMENT REFERS
TO ANY PARTICULAR TRADE MARK, NAME, PATENT, DESIGN, TYPE,
SPECIFIC ORIGIN OR PRODUCER, SUCH REFERENCE SHALL BE
DEEMED TO BE ACCOMPANIED BY THE WORDS ‘OR EQUIVALENT”
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(2) DETAILS OF TENDERER

2.1.Type of Entity (Please tick one box)

D Individual / Sole Proprietor _ : D Close Corporation ﬁ Company
Partnership or Joint Venture or Trust: o Other: e e e
Consortium S o :

2.2 Required Details (Please provide applicable details in full):

Name of Company/CIose L

.Posta! addres,

Postal Code

Postal Code

e

[Name: Mri __

(Name

i Telephone:(

1| Cellular Telephone:_
| E-mail

:l address-

Surname)

number (Ses Conditions of Tender) t
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(3) FORM OF OFFER AND ACCEPTANCE

TENDER 136812019/2020 Management and Operation of the Transport
‘ Information Centre]

'PART A (TO BE FILLED IN BY TENDERER):

3.1 . Required Details (Please provide applicable details in full):

Name of Tendering Entity* . . o _ A
(“the tenderer”) '

Trading as (if different from above)

AND WHO 1S represented herein by: (full names of signatory) C
duly authorised to act on behaif of the tenderer in hjs papqoity qs: (title/ designation) -

HEREBY AGREES THAT by signing the Form of Offer and Acceptance, the tenderer:
© 1. "confirms that it has examined the documents listed in the Index (including Schedules and Annexures)
and has accepted alf the Conditions of Tender;

2. confirms that it has received and incorporated any and all notices issued to tenderers issued by the
CCT; ‘ ' S f :

' 3. confirms that it has satisfied itself as fo the correctness and validity of the tender offer; that the price(s)

and rate(s) offered cover all the goods and/or services specified in the tender documents; that the

price(s) and rate(s) cover all its obligations and accepts that any mistakes regarding price(s), rate(s)
_and calculations will be at its own risk;

4. offers to supply all or any of the goods and/or render all or any of the services described in the tender
document to the CCT in accordance with the:
4.1 terms and conditions stipulated in this tender document;
4.2 specifications stipulated in this tender document; and
4.3 at the prices as set out in the Price Schedule (Section 4).

-5, accepts full responsibility for the proper execution and fulfilment of all obligations and conditions
devolving on it in terms of the Contract.

Signatrjre(s)

{
INITIALS OF CITY OFEICIALS A

Print name(s): ' S Lo
On behalf of the tenderer (duly authorised)

T Movemgy wm

Date .
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FORM OF OFFER AND ACCEPTANCE (continued) ]

TENDER [INSERT TENDER NUMBER AND TENDER DESCRIPTION]

PART B (TO BE FILLED IN BY THE CITY OF CAPE TOWN)

By signing this Form of Offer and Acceptance the City of Cape Town (also referred to as the ‘Purchaser’):

1. accepts the offer submitted by (DETAILS OF SUCCESSFUL TENDERER, ALSO REFERRED TO
' AS THE “SUPPLIER”) ___ - ’
' , thereby concluding a contract with the supplier

for a contract perlod from date of commencement for a period of 8 years.
2. undertakes to make payment for the goods/services delivered in accordance with the terms and

conditions of the Contract.

SIGNED AT - ON THIS THE ___DAYOF 20
| (PLACE) (DD) (MM) (YY)

Signature(s) and stamp of o
Executive Director or his/ her delegated authority

Print name(s): '
{duly authorised in terms of the System
of Delegations as approved by Council)
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FORM OF OFFER AND ACCEPTANCE (continued)

(TO BE FILLED IN BY THE CITY OF CAPE TOWN)

Schedule of Deviations

Notes:

1. The extent of deviations from the tender documents issued by the CCT before the tender closing date is
~ limited to those permitted in terms of the conditions of tender.

2. A tenderer's covering letter shall not be included in the final contract document. Should any matter in

such letter, which constitutes a deviation as aforesaid, become the subject of agreements reached
during the process of offer and acceptance, the outcome of such agreement shall be recorded here.

3. Any other matter arising from the process of offer and acceptance either as a confirmation, clarification
or change to the tender documents and which it is agreed by the Parties becomes an obhgahon of the
contract shall also be recorded here.

4, Any change or addition to the tender documents arising from the above agreements and recorded
here, shall also be mcorporated into the final draft of the Contract.

1 Subject ‘

...........................................................................
p . L 0 N ‘ B
Details - A '
........................
...........................................................................

............................................................................

...........................................................................

T T R L S I B R AR S A S
...........................................................................
............................................................................

...........................................................................

3 Subject
Details ............ ... e e e i e a e e e

..............................................................................

...........................................................................
...........................................................................

...........................................................................

...........................................................................
...........................................................................
...........................................................................

...........................................................................

By the duly authorised representatives signing this agreement, the CCT and the tenderer agree to and accept
the foregoing schedule of deviations as the only deviations from and amendments to this tender document
and addenda thereto as listed in the returnable schedules, as well as any confirmation, clarification or changes
to the terms of the offer agreed by the tenderer and the CCT during this process of offer and acceptance.

It is expressly agreed that no other matter whether in writing, oral communication or implied during the period
between the issue of the tender documents and the receipt by the tenderer of a completed signed copy of this
Agreement shall have any meaning or effect in the contract between the parties arising from this agreement.
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Bid specifications may not make any reference to any particular trade mark, name, patent, design, type,
specific origin or producer, unless there is no other sufficiently precise or intelligible way of describing the
characteristics of the work, in which case such reference must be accompanied by the words “or equivalent”,
All descriptions or clauses where trade names or proprietary products are specified herein, are deemed to
include the phrase “or equivalent.”

item Description o ‘Unit of | Rate per Resource

No measure (Per month)

1 Category A - Senior Manager Permonth | R{DQ 242 -00

2 Category B - Supervisors and Team Leaders | Permonth | R 22;2&1 - 00

3 Category C - Trainers Permonth | R 23 325 -00

4 Category D - Quality Assessors Permonth |R }g,235 -00

5 Category E - IT Technician ' Permonth |R (b, 219 ~00
6 Category F - lnformat]on:officers o _Pgar month | R {1, K74 ~-00

7 Category G - Communication Officers Permonth | R {8, A1 - 00

o | ChamR St G| oo [ 715,918 00
9 | Category | — Receptionists & f?ﬁojeﬁ:t Admin. | Permonth | R 28 Q0 ~00| B

Pricing instructions:

4.1
4.2

4.3

4.4
4.5

4.6

4.7

4.8

State the rates in Rand unless instructed otherwise in the tender conditions.

Include in the rates, prices, and the tendered total of the prices (if any) all duties, taxes (except Value
Added Tax (VAT), and other levies payable by the successful tenderer, such duties, taxes and levies
being those applicable 14 days before the closing time stated in the General Tender Information.

The categories are defined in Clause 5.23 of this tender document. All prices tendered must include all
expenses, disbursements and costs (e.g. transport, accommeodation etc.) that may be required for the
execution of the tenderer's obligations in terms of the Contract, and shall cover the cost of all general
risks, liabilities and obligations set forth or implied in the Contract as well as overhead charges and proflt
(in the event that the tender is successful). All prices tendered will be final and binding.

Al prices shall be tendered in accordance with the units specified in this schedule.

Where a value is given in the Quantity column, a Rate and Price (the product of the Quantlty and Rate)
is required to be inserted in the relevant columns.

The successful tenderer is required to perform all tasks listed against each item. The tenderer must
therefore tender prices/rates on all items as per the section in the Price Schedule. An item against
which no rate (or rates, in the case of rate categories if provided) is/are entered, or if anything
other than a rate or a nil rate {for example, a zero, a dash or the word “included” or abbreviations
thereof) is entered against an item, it will also be evaluated as a nil rate having been entered
against that item, i.e. that there is no charge for that item.

Provide fixed rates and prices for the duration of the contract that are not subject to adjustment except
as otherwise provided for in clause 17 of the Conditions of Contract and as amplified in the Special
Conditions of Contract. »

The Service Provider shall be responsible for all refreshments; and statmnery and printing consumable
requirements including ink cartridges for the printers and fax/copier, paper, pens, etc: but ‘excluding
server back-up tapes. Print, fax and copy consumables shali comply with equ1pment specufucattons and
shall be original manufacturer compliant :

iNITI LS
OFF IALS
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(5) SPECIFICATION(S)

Definitions and Abbreviations
‘Building Manager’ means the CCT official designated with the responsibility of managing and maintaihing the
TMC.

‘Cape Town’ means the generic descrlptlon of the geographlcai area and all that combines to form the
municipal area of the CCT.

'Céiendar day means the time from midnight to mid'nigh‘t '

‘CCT’ means the City of Cape Town as the metropolitan municipality that governs the South African city of
Cape Town and its suburbs.

'CCT's Agent’ means the official responsible for the Transport Customer Relations Management function, or
nominee. This has the same meaning as Responsible Agent,

‘CCT's IT Service Desk’ means the central contact point where all IT related issues are raised and attended
to. ‘CMOCC’ means Central Metrorail Operational Control Centre and is the operational co-ordination
centre for Metrorail commuter services in Cape Town.

‘Communication Officer’ means a person responding to feedback recorded by the Information Officers or
received via electronic communication.

‘Core Operational Area’ means the open plan area in the TIC aocommodatmg the lnformat;on Offlcers and
mcludes the elevated area for the team leaders.

‘Dial- a—Rlde means the public transport service for perIe with dlsab|l|t1es Whlch prevent them from accesstng
any other form of public transport.

A‘Externai Service Provnder means a service prowder providing a specmc service external to the CCT including
Public Transport Operators.® MyCiTl is, for the’ purpose of th|s tender conSIdered to be an External
Service Provider. ' :

‘Experience means funchomng in an information centre or call centre deaimg with inbound and outbound calls
and written correspondence; and certain events, processes and performance of certain actions that
contribute to one's knowledge, opinions, and skills in this environment.

‘Feedback’ means a compliment, observation, suggestion, report or complaint received from the public which
cannot be handled by the Information Officers through the protocols and requires input and/or action by
the City or External Service Providers. :

‘GABS’ means Golden Arrow Bus Services (Pty) Ltd.

Information Officer’ mearis a person answering calls made to the TIC. ‘Information’ means a request for
information on transport related issues.

‘Initiator’ means the individual who provides feedback (as defined above) which requires acknowledgement or
a response.

‘Incident’ means any event, planned or unplanned, that increases the public’s need for information.
1T’ means Information Technology such as computer hardware and software systems.

‘Metrorail’ means the operator of the commuter/passenger rail sewlces in Cape Town and its surrounds a
division of the Passenger Rail Agency of South Africa (PRASA).

'MyClTa means the public transport service bemg rolled out within the CCT metropolitan area. ‘NLTA’ means
the National Land Transport Act, 2009 (Act No. 5 of 2009).

‘Park and Ride’ means the dedicated facility enabling the general pubhc to park their private vehscies in order
to utilise general public or event specific transpott.

‘Protocol’ means officially approved answers to frequently asked questions.

9
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‘Public Transport Interchange’ means a. facmty allowing commuters to transfer between differing modes of
“public transport. :

‘Public Transport Operator’ means the operator of a Public Transport Service such as commuter/ passenger
rail services as provided by Metrorail, bus services as provided by GABS, Bus Rapid Transit Services
as provided by MyCiTi, the Dial-a-Ride service for people with disabilities and the minibus taxi services.

‘Public transport’ means transport provided for the use of the general public to travel between destinations.
For the purposes of this tender the description includes commuter/passenger rail services as provided
by Metrorail, bus services as provided by GABS and the operators of MyCiTi, the Dial-a-Ride service
for people with disabilities, metered taxis and minibus taxi services.

‘Queue’ means calls having been made to the TIC which have been accepted by the telephony system and
are waiting to be answered by an Informatlon Officer.

‘Responsible Agent’ means the CCT's official responSIbIe for the Transport Customer Relations Management
function, or nominee. This has the same meaning as CCT's Agent. '

‘SAP’ means the main operatmg software platform for the CCT.

‘Service Level Requirements’ means the level(s) of service at or above which the Servnce Prowder is required
to deliver the services satisfaciorily.

‘Service Provider' means the successful tenderer appointed to provide the services in terms of this tender.

’Servuces means the serv:ces requsred to be performed’in terms of this tender

‘Taxi Ranks’ means stagmg area(s) for mmlbus taxis. o

‘TIC' means the Transport 1nformation Centre which is the. CCT’s primary interface between the general public
of and visitors to Cape Town providing transport related information and feedback

‘TMC' means the Transport Management Centre which is the building in Goodwood where the TIC is housed.
“Transport Communication Parthers’ means parties (businesses, organisations and individuals) that are
affected by/impacted onfinvolvéd Wit or may influence transport services/occurrences within Cape
Town.

“Transport’ means the Directorate within the City of Cape Town municipality or the departments and units within
the Directorate as described in the background section below.

YMS' means Variable Message Sighs which are electronic signs indicating traffic conditions/providing
advisories at selected locations on the CCT Freeway and Arterial Road system.

WAP’ means Wireless Application Protocol which is a technical standard for accessing information over a
mobile wireless network.

‘Working day’ means every day of the week between and including Monday to Friday, excluding public holidays
and weekends.

10
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Background

A distinguishing feature of gr eat citles is the quality of their publrc transport and telated road and rail networks.
Visitors to London, Paris, New York, Hong Kong, Curitiba and Sydney will have experlenced the benefits of an
extensive, integrated and conventent transport network

The common denommator among those public transport systems is that they are managed by one local
government body. Transport for London, the Paris Transit Authority, New York's Metropolitan Transportation
Authority, the Transport Department of Hong Kong and the Urbanlzagao de Currttba in Brazil (the birthplace of
bus rapid transit — BRT — systems) are Iead;ng examples. The Clty 5 mtentron is for Transport fo become one of
these leading examples.

An effective City/Authority regulates and manages most, if not all of the transport systems and networks within
its metropolitan area, particularly rail and bus mass transit services. Their services are tightly integrated, operate

under one brand, are centrally managed, and have a single ticketing system. The commuter journey becomes
seamless.

The overarching objective of the Transport Directorate of the City of Cape Town is to create integrated,
efficient, effective, affordable, safe, reliable and sustainable public transport.

Transport conS|sts of: -

» The Network Management Department is primarity responsrble for the management of the City’s road
network and the intermodality of various public transport modes, mcluding rail. Further, it is responsible
for improving safety for all road users as well as the rmp!ementatlon fransport technology solutions, the
management of on-street parkmg and publlctransport enforcement This Department is also responsible
for network and related modat integration. : C

e .

The Infrastructure tmplementatlon Department is responsﬁ)le for Ieadmg and guiding construction
‘and capital investment related to public transport NMT, roads, and toward implementrng the strategic
darectlon as expressed in the Comprehensive Integrated Transport Plan (CITP).

e The Transport Planning Department essentially focuses on the Planning functions and the key core
components in the integrated transport management process, namely the medium to fong term plan
(CITP) and related pohcles sector plans and strategies. Transport Planning also includes long term
strategic planning, business planning, transport network planning and public transport management.
The Transport Planning Department is also responssble for the p[annlng, design, costing and
programmlng of all road and publlc transport lnfrastructure in the C;ty

The Public Transport Regulat;ons Department is necessary as the City is to be assigned the
Municipal Regulatory Entity function, as determined in the NLTA. Itis essential that all related functions
in terms of regulation are consolidated in one department so that there can be synergy and the efficient
management of regulation. This includes industry management and transition, Transport Enforcement,
Transport Surveys, Data Management and Transport Regulations Management.

The Roads Infrastricture and Management Department is responsible for the overall management
and maintenance of all road and stormwater assets. This department manages the districts and depots
and is responsible for the Roads Asset Management, Informal Network Management, Roads
Infrastructure & Systems. It manages the districts and depots under 4 Area Managers as well as
including the registration and management of all plant for the roflout of the management and
maintenance of the infrastructure.

o The Public Transport Operations Department focuses combines the existing functions refated to the
operational management of the IRT contracts as well as all road-based contracts such as dial-a-ride
and station management, in order to make up the composite whole of scheduled road-based public
transport services. Uitlmately this will also include rall operations shouid this management function be
assigned to the City Essent|ally, all vehrcte operator contracts will be managed in a unified manner,
ensuring seamless pubttc transport at a premium standard. The specific functions include Operations,
Contract Management, Public Transport Fleet Management, Automated Fare Collects (AFC),
Automated Public Transport Managements System(APTMS) Management and Facilities Management.

11
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o The Business Enablement Department plays a key transversal role in equipping and enabling the
Transport Directorate to achieve its objective of being a highly effective directorate that is well governed,
fact based, performance-driven and absolutely customer-centric. While each of the ‘branches’ or
functions within the Business Enablement Department has specific responsibitities in this regard, these
work in a highly collaborative manner. In addition, this department is also responsible for ensuring that
the end user and community needs are addressed based on internal and external profiling to inform
intelligent service deliver within the overall context and direction of the City. This department provides a
support and secretariat function that deals with the international transport related bodies including the
Afrncan Organizing (Transport) Authority Committee.

The TIC Objectives

The TIC was established to provide residents and visitors with information on general transport matters (e.g.
parking management, management and maintenance of assets, etc.) and public transport (e.g. routes,
schedules, ticket prices, ticket outlets and locations of interchanges, ranks and park-and-ride facilities) as well
as special events and the Impact of incidents on the movement of people, goods and services.

The TIC also facilitates, including but not limited to, all the feedback (compliments, suggestions, reports and
complaints) for Metrorail, GABS, MyCiTi, Park-and-Ride facilities, Dial-a-Ride, minibus taxis, kerbside parklng
management, traffic SIgnal faults, road maintenance, stormwater, etc. ); and the TIC will also log and refer non-
transport related issues reported to the TIC as part of the Clty s first pomt resolution strategy.

In addition, the TIC provides information on long distance bus, rail and taxi operators and the locations of
tourist information centres, heritage sites and popuIar attractions in and around Cape Town.

The ob]ectlves are to provnde the residents, busmesses and organasattons of and visitors fo Cape Town with
easy access fo up to date information on: .

o Public transport services,

+ General transport related matters,

« Specific event related transport plans and arrangements, .

+ Transport impacts of construction, upgrade and maintenance projects, and

« Any specific issues having a direct impact on transport movement(s) within the geographical area of
Cape Town. :

The above is to be done through the appointment of a suttably expenenced and resourced Service Provider
utilizing the existing facilities (systems and equipment) at the TMC. -

5 SCOPE OF WORKS

The Service Provider is required to be suitably experienCed in the management and operation of a Call
Centre/Information Centre and provide detail of at least three similar type of contracts with a contract vaiue of
at least R10 million in Schedule 16G; of which the references should be contactable.

In this contract the tenderer (service provider) will be required to provide the following services: -
5.1 TIC Operations
5.1.1. Ensure that the TIC remains fully operational 24 hours a day, 7 days a week (24/7).

The intéraction betWeen the genefal public and the TIC will typically oceur in the following ways: -
« Via the 24/7 toll-free 0800 65 64 63 telephone number

« Via the transport.info@capetown.dov.za e-mail address
. Through commumcaﬂon received from the fol!owrng channeIs
- www.capetown.gov.za
- www.myciti.org.za
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Any other channel identified by the City of Cape Town as communication medium.

l-lavuhg a social media Communication Officer present in the MyCiTi Control Centre from 05:00 to
20:00 every day; and when requested during incidents and emelgencses to monitor and respond
to requests for mformat:on and gueries on social media:

~  Twitter (MyCiTi)
- Facebook (MyCiTi)

54.2. The form of the interaction is either:

L]

Information Requests - Requests for information pertaining to public transport services and other
transport related matters which can generally be dealt with immediately upon receipt, or

Feedback - Feedback received from the general public (residents of, businesses in and visitors to
Cape Town) which may be in the form of a compliment, suggestion, report or complaint, or

Alerts — The communication of transport related system and service alerts.

Information Requests

gz’

Receiving requests from and providing lnforma’{ion to the public on:

Services provided bvaABS such as timetables, fares, stops, routes, delays, cancelled services,
changes i in schedules, tlcket sales outlets, operating hours, etc.,

Services provided by Metrorall such as timetables, fares, stations, delays, cancelled services,
changes in schedules, ticket sales outlets, operating hours, etc.,

Services provided by MyCiTi such as timetables, ticketing structures and fares, bus stations,
stops, routes, delays, cancelled services, changes in schedules, ticket sales outlets, operating

. hours, etc.,

The transport options available to those attending large events,

General information on other events and campaigns in and around Cape Town,
Location of Public Transport Interchanges and Taxi Ranks,

Location of Park-and-Ride facilities,

General information pertalnmg to traffic flows on ma;or routes within the CCT,
Optlons available during strike action related to the provision of public transport services,
Road maintenance and closures,

Stormwater and related issues

Other general transport related issues, and

Processes to follow when: -

- Applying for a public transport operating licence

-~ Applying for inclusion on Dial-a-Ride public transport for people with disabilities
-~ Requesting traffic calming measures

~ Requesting new or upgrading of hon-motorised transport infrastructure

- Requesting the signalisation of intersections andfor pedestrian crossings.

Feedback:

Feedback is interaction initiated by the general public which requires an action and/or response, Some can
be dealtwith via protocol while others are referred to internal departments or external Service Providers.

13
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Altfeedback requests are to be captured and uniquely referenced inthe software package (SAP) supplied
by the CCT, :

Process Flows

Procedures are in place for dealing with feedback to External Service Providers and departments/
sections within Transport. These are outlined below but may be amended or changed over time:-

Process Flow 1 —applicable to GABS

Information Officers (10) captures telephonic feedback
that cannot be handled via protoco! and provide caller with
reference number - SAP CRM Phase 1

Communication Officers (CO) captures electronic
feedback that cannot be handled via protocol,
acknowledge receipt and provide a reference number;
perform quality checks on data caputred by 10.

_ ; N
System automatically batchs files, converithem to CSV “vr"'f‘
files and emailed via FTP to GABS at 12h00 and 16h00 o
on weekdays.

System automatically closes the case upon export.

Process Flow 2 — applicable to Metrorail, MyCiTi, Dial-a-Ride and Kerbside Parking Management

TIC captures request for feedback -
see first two steps of Precess Flow 1 § %\

b (10 and CO) \
[ N \
[/ Ay
) o Yy
Service Provider contacts .
customer & closes case TIC reference, informs
customer and performs
OR quality checks.
Informs TIC who contacts L
customer & closes case. 7
S
.A,\ . S, ) ”,.,‘ fi’l

| Systeminforms Service
S Provider via e-mail.

Service Provider
investigates.
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Process Flow 3—applicable to Traffic Signals, Traffic Calming, Stormwater and Road Maintenance

e

TIC receives service request - see
first fwo steps of Process Flow 1.

1
D

(10 and CO) ‘f\
o AR
\ \
Department investigates . - e
; N . TIC create notification in
caplure and closes case SAP C3, reference and
OR informs customer.,
Informs TIC who contacts
customer & closes case. 77
. \\.‘_i \t-..,‘ ‘ f""» ;/ -
AFTER HOURS EMERGENCY 1 Systeminforms relevant
PROCEDURE: e department.

TIC informs Technical Department's relevant
depot who dispatches stand-by Technician. - |7

Process Flow 4 — Others including
Minibus Taxis : v
Public Transport Interchanges and/or Taxi Ranks (maintenance and repairs)
Park-and-Ride facilitiés»(maintenance and repairs)
Variable Message Signs (maintenance and repairs)
Non-motorised transport infrastructure (maintenance and repairs)
Signalisation of intersections and/or pedestrian crossings

TIC receives feedbacklreque'sf- see first two steps of Process
Flow1.(10and CO) - -

TIC creates notification in SAP C3 or SAP CRM, references
and informs customer.

System sends e-mail (CRM) or nofification (C3) to relevant
department or Service Provider.

Department or Service Provider provides TIC with a
responsefreply OR closes the case.

-

TIC performs.a quality assessment ensuring the reply
corolates fo the request and engages Department/Service
Provider should more information be required before

| responding to the customer and closing the case.
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5.4.

5.5.

5.6.

5.7.

5.8.
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Alerts

Alerts are interactions initvieted' by Transport to inform all interested partiee, via social media, of matters
impacting ontheroad network andthe potential impact on the movement of people, goods and services.

Emergency Incidents and Crisis Communlcation

The Service Provider shall manage the ass;mriat;on and dlssemrnatron of lnformatron on transport and
traffic incidents or emergencies and act lmmedlately WIth the appropriate response(s) Such responses
shall be based on understanding the implications of an event or incident that may impact on both public
and private transportwhlle - :

« Providing affected Public Transport Operators with the relevant information, and

« Preparing appropriate information to be provided to the general publlc

o Alert responsible technicians via telephone or radio link to any emergency or incident causing

risk to the commuter, pedestrian or resident.

Specific Transport Initiativeleampaigné

The CCT and the providers of public transport may, from time to time, run campaigns regarding specific
aspects of transport. Examples of such campaigns are Transport Month, special rail service, public
participation in the development of the integrated Transport Plan for Cape Town, etc. The Service
Provider is to fully understand such initiatives and brief, train and fuliy prepare ail staff to be able to
answer general enquiries regarding such campaigns or initiatives.,

The CCT may also from time to time advertise policies, projects and initiatives for public participation
and provide the contact detail of the TIC to receive and coordinate responses received from the public.
The Service Provider is to fuliy understand such initiatives and brief, train and fully prepare all staff to

be able to answer general enqwrles regardmg the pro;ect/;nltiatwe and to refer oomments to the
relevant Transport Department.
- Location

Itis requrred that the services be performed primarily at the Transport Management Centre, corner of
Smartt and Richmond Streets, Goodwood Cape Town, Western Cape, South Africa.

Equlpment

The services are to be provided using the furniture, equipment and computer hardware and application
software provided by the CCT (clause 5.25.1 Premises and Equipment).

Management of Transport Information

The Service Provider shall ensure that information, provided through various channels for the benefit
of the general public, is accurate and up to date. This includes but is not limited to:

" Monitoring the relevance of the information on the CCT and MyCiTi webpages and collating and

providing information to be uploaded/amended,

» Maintaining and updating the database of additional information of other transport services and

" places of interest that may be requested by residents of and visitors without promoting anyone service.
Suchinformation includes the contact details of tourist information offices, long distance road and rail
based services, specific tourism destinations, metered taxis control centre, etc.,

« Maintaining and updating the list of Transport Communication Partners and distributing relevant
validated and approved information to this list as appropriate,

» Monitoring and updating the various social media channels as and when new rnformatlon relating to
transport is made available from an approved source, and

o Monitoring feedback for which protocols have not yet been developed and, if appropriate,

- requesting/developing new protocols. See process flow for developing protocols below.
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5.9. Reports
The software package and telephony system developed for and installed by the CCT has been configured
to enable the generation of purpose designed reports.
5.9.1. Monthly and Daily Reporting’ ’

The Service Provider shall, as part of the reporting functlon

a)

b)

Prepare and present monthly reports to the CCT which shall provide a full overview of the state
of affairs at the TIC, including events impacting on. the operations and projections for the
following month based on research and known/planned events. Each monthly report shall be
a specific report covering information requests and feedback handled by the TIC during the
preceding month These reports shall be compiled and e- -mailed to the identified persons no
later than the 7th working day of each month.

Prepare and present monthly reports to the External Setvice Providers refating to their
specific services in the agreed format and timeframes reflecting only information pertinent to
their business. These reports shall be compiled and e- malled to the identified persons no
later than the 7th working day of each month. - :

Prepare and present daily reports to the CCT whenever events occur which impact on call
volumes and/or the lost call rate at the TIC. These events include but are not limited to major
events at Cape Town Stadium and public transport strikes. These reports shall be compiled
and e-mailed to the Responsible Agent by no fater than noon on the first working day after
the event.

The minimum requirements for monthly reports are:

Calls received via the telephone system

Total number of incoming (including all handled and long abandoned dropped/lost) calls received
over a specified period (hourlday/weeklmonih/year)

Cails handted by lnformatlon Officers via telephony system - :

a)
b)
c)
d) !
e)

Number of incoming calls handled over a specified period (hour/day/week/month/year).
‘Percentages of incoming calls answered within 15, 30 and 40 seconds respectively.
‘Percentages of incoming calis answered beyond 40 seconds after the call was received.
i Length (in seconds) of call from the time the officer answered until the call was ended.
Average duration of calls handled over a specified period (hour/day/week/month/year).
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5.9.2.

5.10.

5.11.

5.12.

5.13.

1365/2019/2020 - Managerment and Operation of the Transport information Centre

s Number and duration of calls lost (abandoned/dropped)

The telephony system installed and maintained by the CCT is able to generate these reports and
the Service Provider is expected to draw and present the reports as specified.

o Feedback handled by Communication Officers

a) Number of feedback requests received per service.

b) Number of feedback requests resolved per service.

¢) Number of requests received over a specified period (hour/day/week/month/year).

d) Turn-around time from receipt of feedback to either applying the protocol or forwarding to
the appropriate person for resolution/response.

e) Turn-around time from receipt of the response to providing the response fo the initiator.

Annual Report

The Service Provider shall prepare and present an annual report to the CCT Responsible Agent
providing an overview of the operations and management of the TIC. This report must include a
summary of challenges and how these have been addressed. It will cover the period 1 July — 30 June
and shall be presented each, year by no later than 31 July. On completion of the contract, the final
report shall accompany the Service Provider’s final invoice.

Monitoring
The Seryice Provider ehallz -

a) Through systems made available by the CCT, monitor the electronic media and websites for
anything relevant to transport in Cape Town and report thatto the Responsible Agent. This would
include monltonng the aotlwtles in. the TMC Central Operations area and enter relevant postings
on social media.

b) Monitor the newspaper clippings and prese releases |Ssued by the CCT for anything relevant to
transport in Cape Town and report that to the Responstble Agent.

c) Inform the Responsible Agent of transport related press releases issued by External Service
Providers.

Management Meetings

The monthiy management meeting shall be held before the 10% of each month. The Service Provider
shall arrange these meetings based on the availability of the Responsible Agent who shall chair the
meetings. The Service Provider shall prepare the minutes of these meetings.

General Liaison
The Service Provider shall liaise with departments within the CCT such as the TMC building manager,
IT, Telecommunications, Customer Relations and sections within the Transport Department as

circumstances require. The Service Provider shall also liaise with External Service Providers as
designated.

Reception and Administrative Support
in addition to the services above the Service Provider shall: -

a) Make available suitably qualified administrative and project support resources to assist with the
planning and roll-out of Transport telated projects,

b) Staff to be briefed, trained and equipped to act as tour guides at the TMC and assist in facilitating
study tours to the TMC and the CCT Transpott Directorate,

c) Provide a reception service on the ground floor of the TMC during standard office hours. The
Service Provider shall obtain the necessary mformatlon from the relevant busmess units at the
TMC, and

d) Provxde a reception service at the entrance lobby to the TIC |tseif during standard office hours.
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5.15.

5.16.

517.
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Serwce Continuity

The service is to be provided 24 hours a day seven days a week (24/7), without interruption, un!ess
caused by factors beyond the control of the Service Provider.

Serv;ce Dellverv interruption

a) . Should the Service Provider be unable to render this service for any reason for a period exceedmg,
- .or expected to exceed, 30 minutes, the Responsible Agent shall be verbally informed immediately
* . upon realisation that the incident shall or may last longer than 30 minutes. -

b) Each and every service delivery interruption shall be reported in writing by no later than noon on the
© firstworking day subsequent to the occurrence of the incident. The report is to describe the incident,
the cause (if possible), its effect(s)/impact on the provision of service and corrective actions taken.

¢) Non-reporting of service interruptions shall be considered a material breach of Contract.
Service Delivery Interruption - CCT/Other Authority/Force Majeure

Service interruptions caused.through events other than the fault/negligence/actions of the Service
Provider (including but not limited to power outages, external incidents, falure of CCT provided
systemsfinfrastructure/equipment, external telephone base service providers (Telkom/Neotel or
others), and evacuation procedures) shall not result in the imposing of penaltles prowded that the
Service Provider complied with clause 5.14 .

Service Delivery" !nterruptlon - Service Provider

Service interruption as a result of the fault/negligence/actions of the Service Provider may include but
not be limited to human resources issues (staff strike/lock out), failure to make transport arrangements
for their staff should the public transport systéms fail or be delayed/under-resourced efc. The Service
Provider will be remunerated only for the staff performing their functions. Further penalties may be
imposed in accordance with the'service level requirements.

Performance and Serv:ces Levels

The Service Provider is required to render the services to the specified performance levels throughout

-the contract period.

5.18.

5.18.1.

5.18.2.

Quantltatlve Levels of Service
The quantitative levels of service required are set out befow.

Call Response Times

The required call response times (answering of a call received on the foll-free and share call
numbers) are as follows:

a) 80% of all calls shall be answered by an Information Officer within 15 seconds after the system
has accepted the call into the queue. For the purposes of this tender/contract this occurs either
when a caller has exercised one of the options in the voice mail message or let the voice message
run to completion. The voice messageis the initial automatic message a caller receives on dialling
the TIC numbers. The service level shall be measured on a half hourly basis and not as a daily,
weekly or monthlyaverage.

b) 100% of all calls shall be answered by an information officer within 40 seconds of entering the
queue. The service level shall be measured on a half hourly basis and not as a dally, weekly or
monthly average. > o

Lost Calls

Lost calls are defined as foliows: -
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5.18.3.

5.19.

5.20.
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a) Abandoned call

When a caller terminates the cait after the call has been entered into the queue but before an
Information Officer answers. Calls terminated within less than 15 seconds of entering the queue
are not included in the calculation of percentage abandonment for the purposes of imposing
penalties. Calls terminated after 15 seconds of entering the queue are included for the purposes
of calculating penalties. The number of abandoned calls shall not exceed

e 2% of the total calls received each day if the calis offered were between 0 and 5,000 calls
per day. ' '

e 5% of the total calls received each day if the calls offered were between 5, 001 and 8,000
calls per day.

s 10% of the total calls received each day if the calls offered were in excess of 8,000 calls
per day.

b) Dropped call

A call lost due to technical reasons (such as a server reboot or freeze; trunk, network or data
problems between the Civic Centre and the TMC or within the TMC or TIC network; planned
upgrades during which active calls may be terminated by the system; etc.) is cons:dered a
dropped call and is not taken into account in either calculating the monthly clalm orim posmon of
penalties provnded that the Service Provider complied with all the. prowsions of clause 6. 14 -
Service Conilpuity -and its sub-clauses.

Electronic Communication Response Times
a) Acknowledgement of receipt

100% of all communication received electronically shall, within 1 (one) working day of récéipt at
theé TIC, be assigned a reference number and an acknowledgement sent to the initiator.

b) Response in terms of standard TIC protocols

Should the communication require a response and the response can be formulated in terms of
the protocols such response shall be communicated to the initiator within 3 (three) working days
of receipt.

c) Input required externalto TIC

Should the communication require response from a section within the CCT or an External
Service Provider, said communication shall be forwarded to the designated person within 2 {two)
working days of receipt by the TIC.

d) Input received from External Service Providers or sections within the CCT

A response received from a section within the CCT or External Service Provider shall be
communicated to the initiator within 2 (two) working days of receipt back at the TIC.

Languages

It is required that the telephonic services shall be available in English, Afrikaans and Xhosa. Although
the majority of telephonic interactions are in English all staff are required to be fully conversant in
English and either Xhosa or Afrikaans. All shifts shall be able to respond to calls and provide
information in all threelanguages

The availability of foreign languages during normal working hours wilt be advantageous
Voice and Screen recording

It is a requirement that all calls received at the TIC be recorded. The CCT provides a voice and screen
recording system to do so.
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5.21.
5.21.1.

5.21.2.

5.21.3.

5.214.

5.22.

5.23.

5.23.1.
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The system is secure, complies with Independent Communication Authority of South Africa (ICASA)
regulations and the recorded material cormplies with evidentiary requirements for presentation in Court,
The recordings are the property of the CCT and may not be made available to any third party without
the written approval from the Responsible Agent.

Public Transport Schedules
Golden Arrow Bus Services - GABS

GABS will provide the :Service Provider with updated schedules and services mformatlon Such
updates are to be forwarded to the designated electronic address atthe TIC. The Service Provider shall
immediately upload the data onto the TIC software package and inform the TIC staff of the changes. If
required, or due to system challenges, the data should be forwarded to the CCT {S&T Department to
be uploaded onto the TIC software package.

Metrorail

Metrorail ensures that the commuter rail schedules on their website, www.capemetrorail.co.za, are
constantly updated with the latest commuter rail schedules. The Service Provider is required to access
the Metrorail schedules via the Internet and to liaise with CMOCC to verify charges. Upon receipt, the
Service Provider shall immediately upload the data onto the TIC software package and inform the TIC
staff of the changes. If required, or due o system challenges the data shouid be forwarded to the CCT
IS&T Department to be up[oaded onto the TIC software package

MyCiTi
MyCiTi will provide the Service Provider with updated schedules and information as soon as they are
finalised. Such updates are to be forwarded to the designated efectronic address at the TIC. The
Service Provider shall immediately forward the information to the CCT's IS&T department, upload the
data onto the TIC software package and inform the staff of the changes. If any technical challenges the

Service Provider is required to access the MyCiTi schedules via the: internet (Www mvom org.za or any
digital Application provided by the CCT). :

Other Public Transport

Although the TIC does not provide information on long distance transport schedules, it does provide the
contact details of the various Long Distance Transport Providers and the Service Provider shall ensure
that this information is up to date and available to the information and Communication Officers.

Monitoring of Service Level Compliance

The CCT will monitor and assess the service levels daily. The Service Provider will be afforded
reasonable opportunity to rectify the situation should the required service levels not be met. Penalties
for non-performance in terms of the service criteria shall be applied as per clause 22 (Penalties) of the
Special Conditions of Contract; and its sub-clauses.

Key Personnel/Staffing

Deploy adequate, appropriately skilled/qualified and experienced staff to provide professional interaction
with the general public through the service provider's human resources policies. At least the following
policies should be attached to Schedule 16F:

» Recruitment policy
¢ Training policy
» Disciplinary pohcy

The staffing comptement shall, as a minimum, cover the foilowmg categories W|th the quailflcatlons
and experience as stipulated; and included as per Schedule 168B: B

Category A - Senior Manager

Key Function: Responsible for the overall management and functioning of the TIC.
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5.23.2,

5.23.3.

5.23.4,

5.23.5.

5.23.6.

5.23.7.
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~  Qualification: Bachelor Degree
- Experience (Accumulative experience): minimum of 5 years in managing an information centre
with a minimum of 3 years in a 24/7 information/call centre operation.

Category B - Supervisors and Team Leaders

Key Function: Managing the day-to-day operations and responsnble for the information and customer
~ relations functions and activities.
- Qualification: Matric
- Experience (Accumuiative experience) : minimum of 2 years as a Supervisor or Team Leader
in a 24/7 operation,

Cateqgory C - Trainers

Key Function: Responsible for the induction and on- gomg training of new and existing staff including
development and updating of all training materials.
- Qualification: Matric
- Experience (Accumulative experience). mln:mum of 2 years as a Training Officer in a 24/7
communications operation.

Cateaory D - Quality Assessors

Key Function: Track and report compliance with the Service Level Requirements, develop and
maintain Quality Assurance Manuals and ensure certification remains valid.
- Qualification: Matric
~  Experience (Accumulative experience): minimum of 3 years as a QA Officer with a minimum
of 2 years in a 24/7 communications operation. ‘

Category E - !T;Téchnician '

Key Function: Provide in house support (training / trouble shooting) to staff within the framework of
the CCT's IT systems and policies.
- Qualification: IT related qualification
- Experience (Accumulative experience): minimum of 3 years in IT environment with minimum of
2 years in call centre environment.

Category F - Information Officers

Key Function: Provide information tb the general p"ubiib of and/or visitors to Cape Town. Respond to
telephonic enquiries and capture and log feedback occurrences.

- Qualification: Matric and Customer Service training

- Experience (Accumulative experience).
« Computer literacy with a typing speed of 25wpm;
» Fully conversant in English and either Xhosa or Afrikaans;
*  SAP proficient;
« Special requirements are audibility and clarity of voice;
«  Minimum of 6 months’ accumulative experience in a similar environment working in shifts.

Category G - Communication Officers

Key Function: Provide customer service by assessing, evaluating and responding to or directing
feedback as appropriate. Follow-up and closure of logged cases. Some administrative
and/or project related activities may also be required.

- Qualification: Matric and Customer care/communication course attendance or recognition of prior
learning.
- Experience (Accumulative experience):
« Computer literacy with a typing speed of 25wpm, ‘
"o Fully conversanti in Engllsh and either Xhosa orAfrskaans
«  SAP proficient; ,
»  Special requ;rements are aud|b|ltty and clarlty of voice;
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e Minimum of 2 years (acoumuiatlve) in customer service.

523.8. Category H - Specialist Communication Officers (Social Media)

Key Functions: Proactive and reactive communications via social media channels. This includes
monitoring sites, responding to posts, follow up on feedback and respond according to
approved protocols. :

- Qualfication: Matric, customer care/communication course and a tertiary certificate in social
media;
- Experience {Accumulative experience):
“» Computer literacy with a typing speed of 25wpm;
s Articulate in English and either Xhosa or Afrikaans
«  Minimum of 4 years in customer service; of which at least 6 months must have been in the
social media environment (monitoring and responding).

5.23.9. Category | — Receptionists & Project Administrators

Key Function: Provide reception services and assist with generai office admtnsstratlve dut|es
~  Qualification: Matric or equivalent

- Experience (Accumulative experience): minimum of 2 years inreception.

it is a specific requnrement of this contract that the Senior Manager and IT Technician shall both be
suitably qualified and experrenced and full time dedicated ‘to the TIC. The IT Technician must be
suitably knowledgeable in software and hardware problem solving. and shall work in close liaison with
the CCT’s IT Service Desk and other Service Provsders Fa;lure to comply with this stlpuiatlon will
render the tender offer |nellg|b[e

The tenderer shall ensure that the time of submission of the tender that all staff comply withthe
minimum requirements linked to this tender.

The Servxce Prowder shai! ensure that siaff comply with the above requirements linked to each
category throughout the. contract

5.24. Commumcatlon Volumes and Profiles

Historic communication volumes and profiles are ‘set out below. MITEL reports reflecting call volumes
for the following specific categories of days are provided at the end of the Specifications.:

"o Normal week day

+ Normal weekend day

s Public Holiday

s Public Holiday with an incident

Detailed shift plans reflecting the staff scheduling on all these types of days mentioned above should
be provided in Schedule 16A.

5.24.1. Historic Call Volumes

The table below reflects the historic monthly interaction volumes at the TiC for the period January 2017
to December 2018.

Variations in monthly volimes are partly attributed to seasonal demand. Schedule 16C should be
completed to reflect human resources deployment during the year.

Variations are aiso lnﬂuenced by extraordinary events such as strikes, large events at Cape Town
StadIUm and elsewhere in the CCT, bad weather; and road closures as a result of events such as the

Opening of Parliament and other incidents/events impacting on public transport and transport
infrastructure.
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_ 2017 2018
S Calls Electronic Calls Electronic
January . | 127468| - 4631] 178978 5 166
February 410 602 4 605 160 249 6225
March 134 038] 4986 171 911 5 363
April | 140571] = 3848 166 842 4 425
May 134983 5573 145 735 4443
June . - | 142788 6273 1627186 7103
July ] 127345 5 009 183 099 8 979
August 136 213 5610 193 726 7975
September 155 135 4 801 182 526 7783
October 140 094 5301 203 299 7 987
November 148 328 5537 192 497 7 397
December. . 185 550 4 462 231271 . 5159
Average| 141 009 5063 181071] - 6050

Historic Telephonic and E{ectfonid Volumes ;.

Atelephonic request for information or providing feedba:c‘k is rg’aceiVeth}ﬂ‘én the 0800 65 64 63 number,
toll-free from'a Telkom landline, and may consist of one or more enquiries depending on the situation.

The average durations of such interactions are mostly below 90 seconds but increase when new
transport services are introduced, changes are made to existing transport services or callers have never
used public transport before. In such instances the average duration inc?ea:ses to 1560 seconds. Whena -
caller provides feedback the average duration of the interaction is 5 minutes as the detail is captured
and the system generates a reference number. U

Call Handle Time is provided as a guide.

Type of call Average duration Approximate % of volume
General information 90 sec 88

Detailed information 2min 30 sec 2

Feedback 5 min 10

All electronic communications (including feedback received through telephonic interactions such as e-
mail, website and other channels) are handled by the Communication Officers. On average a
Communication Officer can handle 250 new interactions per month. The remainder of the time is spent
following up, handling and closing existing feedback requests.

An electronic interaction shall be responded to in terms of the protocol or referred to the relevant service
for investigation after which a detailed reply is compiled and a response is given to the initiator of the
request. Electronic communication is captured, referenced and handled in terms of the Process Flows
(PF) in Clause 5.2 above.

Feedback may be raised through various social media channels, search engines, relevant service
providers or referred by politicians. Feedback received via these channels often requires investigation
and an official “sign-off" from the External Service Provider or the CCT before responding to the
initiator. B '
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Premises, Equipment, Systems and Services Provided by the CCT

Premises, Equipment and Maintenance

The TMC is located on the corner of Smartt and Richmond Strests, Goodwood, Cape Town, Western
Cape, South Africa and curently consists .of three floors hosting various transport, traffic and law
enforcement agencies. The TIC premlses are located on the 15t Floor of the TMC. Currently the TMC s
not well served by public transport after hours.

Working space is provided. rent free to the Service Prov;der A full set of equipment (office furniture,
computer hardware, etc.) is prov;ded on page 36.

The CCT provides 24hour security for the TMC and access control is managed through fingerprint
recoghition software and closed circuit television as part of the TMC’s Building Management System.

Ablution facilities are SItuated on every floor and are access:ble to people with disabilities. These are
serviced byandat the cost of the CCT. Lockers for safekeeping of personal items are provided in the TIC.
Kitchen facilities are provided in the break-away area within the TIC.

The CCT prov1des cleaning and maintenance services for the TMC premises, including the TIC, and is
responsnble for the cost of routine repa|rs and malntenance of both the premises and the equipment
supplied by the CCT.

The TMC may not have a cafeteria at all times but dispensing machines may be available.
‘UPS and Generator

The TMC has its own dedicated unmterrupted power supply (UPS) and 24-hour generator. The TIC is
supported on this system and the ‘equipment is provided to ensure that the service may continue
uninterrupted although the centre may not be fully functional.

Internet ‘and e~-mail Facmtles

Internet and e-mail faculmes for servnce re!ated commumcataons will be provided by the CCT at no cost
to the Service Provider. The CCT monitors the use of all electronic communications. The CCT’s
computers or communication tools are to be used for ofwaa! business purposes only and shall not be
utilised for personal or other business use.

Everyone who is required to access the CCT's network will be given a unique user identity (useriD)and
will be required to have their own password. The user 1D and password form part of the control system
that wili provide the user with appropriate access to the TIC's computer systems and network resources.
The sharing of user 1Ds Is strictly forbidden.

A user ID holds the same value as a signature. Al transactions performed utilizing a user ID will be
deemed tohave been performed by the registered user and that user will be held accountable for any
transactions registered against that user {D.

Telephone Systems

The telephony system operational at the TIC (currently Mitel) is owned, managed and maintained by the
CCT. The toll- free number is registered in the CCT’s name and al telephone accounts (incoming and
outgoing) are paid by the CCT. The telephone system is to be used for official business purposes only.

The telephony system consists of Primary Rate Interfaces (currently four PRIs) each able to
accommodate 30 (thirty) oalts swnu!taneousiy Multlpte numbers are running into the PRIS which
connect to the Mitel System from.where the caller se!ects a language queue before being placed inthat
queue If no selection is made the call will automatsca!ly be diverted to the English queue. See flow
below.
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4 PRIs = 120 fines incoming
incoming: TIC — 0800 65 64 63

P!

Telephone lines connecting to Mitel System

Caller hears “welcome message” and is requested to select

_one of the following options:
1=>English 2 =>Afrikaans 3 =>Xhosa 0=>[VR

! T 1

_“1
Call enters Call enters (?alier '
Engtish Afrikaans Xhosa listens to
nete m':lnm‘a v Aala the IVR
W,

— T T

 Calls are routed to the first available Information Officer proficient in that
language.

The service provider shall ensure that all TIC staff are trained should the Mitel telephone system be
upgraded or new features be.introduced.

Computer Systems

The CCT provides computer hardware and software at no cost to the Service Provider: The CCT uses the
SAP package for recording feedback and an internally developed TIC software package to manage
transport related information. The CCT provides computer hardware and software at no cost to the
Service Provider. The CCT uses the SAP package for recording feedback, an internally developed
TIC software package to manage transport related information and a Forcelink application for
communication with certain internal and external service providers. Microsoft (MS) Office software is
used for all e-mails generated and documents created at or for the TIC and stored on a dedicated shared
flibrary. Only authorised personnel may load software. No personal material (including music and
videos) may be loaded on systems or computers at the TIC.

Computer users may not intercept or disclose — or assist in such attempts — any electronic
communications. The CCT may monitor, '|‘n'tercept and examine e~-mail messages, files on computers
provided by the CCT, web browser cache files, web browser bookmarks, logs of web sites visited,
computer system configurations and other information stored on or passing through the CCT’s
computers.

Training

The CCT may, from time to time, provide the Service Provider's staff the opportunity to attend internal
training courses andfor alioy\l,participation in initiatives aimed at City staff in general.

Service Provider’s Responsibilities Relating to TIC Premises, Equipment, Systems
and Services’ o R s .
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Premises, Eqmpment and Nlamtenance

The Service Provider shall use the CCT's premises and equipment as suppi;ed in order to prov;de the
services. In doing so the Service Provider shall comply with all City procedures at the TMC including
compliance with security requirements. The Service Provider shall ensure that its staff present their
identification documents together with the completed applications foraccess tothe premlses in person
for security purposes and registration on the access control system.

The Service Provider shall also take due care while using or operating the premises and/or equipment
and systems prowded by the CCT. The CCT may request the Service Provider to arrange for routine
cleaning of the furniture and eqmpment in the TIC. These expenses must be agreed and signed off by
the ResponSIble Agent prior to incurring the cost and may be claimed from the CCT.

The Service Provider shall liaise directly with the Building Manager to report any fauits such as lamps
requiring replacement, leaks, broken windows and other general maintenance or repair requirements.

The Setvice Provider shall inform the CCT on the same day that it become aware of any damage to
or malfunctioning of furniture and/or equipment. The Service Provider shall also liaise with the relevant
departments to ensure the prompt repair and continued maintenance of all furniture and equipment.

The CCT has insured the furniture and equipment in the TIC and TMC. The Service Provider shall,
however, be held liable for any loss and/or damage due to negligence and/or wilful damage on its part
to either the property or equipment of the CCT. Any loss and/or damage shall be reported to the
Responsible Agent without any delay.

The Service Provider ‘will be jointly responsible with the CCT to ensure ‘that alI new or replacement
equlpmeni and mfrastructure is recelved, installed and - recorded in terms of the CCT's Asset
Management policy.

The TMC is not we[l served by public transport after hours and the Serv;ce Provider is responsmle to
ensure that the service level Is maintained regardless of this fact. Dur;ng publlc transport ‘strike action
the Service Provider must make the necessary arrangements to ensure that ihetr staff get to work.

UPS and Generator

Even though the TMC has |ts own dedicated uninterrupted power supply (UP8) and 24-hour generator
the Service Prowder shall, without delay, inform the Responsible Agent when a power faliure occurs
along withcause and expected duration.

Internet and e-mail facilities

The Service Provider shall ensure that all its staff adhere to the CCT's poficies and procedures regarding

internet and email usage and have in place a system of detecting and addressing abuse of these
faciiities.

Everyone who is required to access the CCT’s network will be given a unique user identity (user 1D) and
will be required to have their own password. The user ID and password form part of the control system
that will provide the user with appropriate access to the TIC's computer systems and network resources.
The sharing of user IDs is strictly forbidden. The Service Provider shall take disciplinary action against
any member of its staff who is found to be sharing a user ID. If a user suspects that someone else may
know his/her user ID and password, the password shall be changed immediately.

A user ID holds the same value as a signature. All transactions performed utilizing a user 1D wili be
deemed to have been performed by the registered user and that user will be held accountable for any
transactions reg|stered againstthat user 1D,

Users shall mamtaln exclusive controi of their personal password whlch shall be changed every 40
(forty) days. Such passwords may not be shared under any circumstance. Passwords shall not be
stored in readable form in batch files, automatic logon scripts, software macros, terminal function keys,
in computers without access controls, or in any other way or location where unauthorized persons might
discover them.

A
oo
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Telephone Usage

In monitoring telephone usage, the Service Provider may draw reports from the Mitel system. Information
Officers are not permitted to make outbound calls. The ability to make outbound calis is dependent on a
PIN code and telephone usage shall be monitored by the CCT. The CCT will also monitor the telephone
usage and should abuse of the telephone system occur the costs shall be recovered from the Service
Provider. '

Computer Svatems and Software

The Information Systems and Technotogy(IS&T) Department of the CCT appiles hardware and software
standards in a managed environment. The IS&T Department will maintain the computer system
hardware and telephony system together with the systems and application software and will apply the
CCT'’s corporate hardware and software standards as part of the managed corporate environment.
Although a Firewall will be in place, any alien software or hardware that is found within this system
infrastructure shall be removed with immediate effect. The Service Provider shal! be responsible for
any consequences arising from such software being installed on the system.

The CCT provides computer hardware and software at no cost to the Service Provider. The CCT uses the
SAP package for recording feedback, an internally developed TIC software package to manage
transport related information and a Forcelink application for communication W|th certain internal and
external service provxders MS Office software is used for all e- -malls generated and documents created
at or for the Tic and stored on a dedicated shared library. Only authorised personnel maytoad software.
No persona! matenal (;ncludlng musicand vadeos) may be loaded on systems or computers at the TiC.

Computer users may not intercept or disclose — or assist in such attempts \~ any electromc
communications. The CCT may monitor, intercept and examine e-mail messages, files on computers
provided by the CCT, web browser cache files, web browser bookmarks, logs of web sites visited,
computer system conflguratlons and other information stored on or passmg through the CCT's
computers. : :

The Service Provuder shall take d|sCipImary action should prohlbsted materlal be found
Trammg |

All staff of the Service Provider are required to have a basic 'understanding of SAP and be proficient
in MS, Outlook Word and Excel. .

The CCT w1§! in conjunction with the Service Provider, arrange tratnmg in the usage of the existing
TIC software and subject content, as described in Clauses 5.1.2 and 5.2, prior to the commencement
of the Contract, It is recommended that the Service Provider afiows sufficient time for training of all
staff prior to the commencement of the Contract. The Service Provider shall ensure that staff attend
training at the TMC in Goodwood at a time agreed to by the CCT. Training

The CCT may also, in conjunction with the Service Provider, arrange training of a selected number of
staff in any new software packages or systems developed or rolled out by the CCT after
commencement of the Contract. These accredited trainers will be required to train the remaining staff
at the Service Provider's cost.

The Service Provider shall ensure that all staff providing communication support to the general public
and/or visitors to Cape Town are proficient in the use of the software from the commencement date of
the Contract.

The Service Provider shall arrange for additional traming. moiudmg new staff members and refresher
courses, if required, at own cost.

While the cCT may offer free internal training courses and/or allow parttc;patlon in ln;tlatlves aimed at
City staff in general, the Service Provider may be required fo carry staff costs assomated with such
tram:ng and/for part;mpat;on :
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Languages

Staff on all shifts shall be able to respond to calls and provide information in all three languages. The
Service Provider shall ensure that all staff are fluent in English and allow for sufficient information and
Communication Officers fluent in Xhosa and/or Afrikaans to meet any demand for these languages.

Tﬁe,Service Provider shall ensure that, for each of the ;speéiﬁed languagés (Engiish, Afrikaans and
Xhosa) the required

levels of service are individually met (i.e. 80% of calls In any language is answered within 15 seconds).

The Responsible Agent may at any time access voice and screen recordings to do an independent
assessment in terms of language proficiency, clarity and audibility.

The language profile (based on a normal day) is:

Language Selection | Percentage
English 80
Afrikaans 13
- Xhosa 7

Statiohery and Consumables

The Servnce Prov:der shall be respons:ble for all stationery and prlntlng consumable reqmrements
lnc[udlng ink cartridges for the printers and fax/copier paper pens, etc but exciudmg server back-up
tapes. Print, fax and copy consumables shail comply with equment specifications and shall be
orlgmal manufacturer compliant. Currently the following printers are ‘being used in the TIC: -

«  Lexmark C544
~e 'Lexmark' MS610D ‘ S
o Lexmark X466DE
e - Lexmark X86'2DE‘

Refreshments

The Service Provider shall be responsible for the provision of all theit staff refreshments at the TIC.
This shall include cutlery and crockery and the Service Provider shall ensure that the breakaway area
is kept clean and tidy.

The Serwce Provider shall ensure that no food or drink is kept or consumed at any of the Informatlon
Officers' workstations. : :

Quality, Safety, Health and Environment

Quality Management System

a) The Service Provider shall have a recognised Quality Management System (QMS) in place
evidenced by a relevant [SO8001 accreditation certificate, issued by an independent SO
registered assessor and attached to Schedule 16E. Such accreditation shall remain valid for the
contract period.

b) The CCT must have unrestricted direct access to the QMS which must be available to the CCT in
real time. The Service Provider shall submit their monthly QMS report to the CCT by no later
than the 10th of thefollowing month.

c) The CCT will, on a monthly basis, conduct its own assessment of the Service Provider's
' performance based on the Service Levels and the QMS report.

dy The CCT may appoint an independent firm to conduct satlsfactlon and performance audits. The
rating system for performance and customer satisfaction will be determined by the independent
firm -and will be based on current and international best practices for the assessment and
benchmarking of operator performance and customer satisfaction. The minimum score in the
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performance audit and customer satisfaction index shall be 80% (equivalent to a “very good to
excellent” rating in relation to call centre industry norms).

Occupational Health and Safety

a) The Service Provider shall comply with the provisions of the Occupation, Health and Safety Actas
- it pertains to 24/7 office based operations.

b) The Service Provider shall formulate an appropriate health and safety plan to include in
Schedule 16D.

c) The Service Provider shall nomlnate a representat;ve to serve on the TMC's Occupational, Health
and Safety committee.

Restrictions/Obligations
The following restrictions shall be observed by the Service Provider for the duration of the Contract:
Operational confidentiality
The Service Provider shall ensure that no person in the core operations area of the TIC has any form
of recording device (camera, video recorder, voice recorder, celt phone, laptop, IPad, etc.), radio or
music play—bapk device (IPod, MP3 player, etc.) on their person or at their workstation. Provision for
safekeeping of such personal devices is provided in the form of individual lockers; however, the CCT
takes no responsrbliity for any damage or loss of items stored in these lockers. An initial set of keys
for each locker will be provided by the CCT. Replacement of such keys or the opening of any locker

for which the keys have been lost, is for the account of the Service Provider. A full set of keys for all
lockers shall be returned to the CCT upon completion of the Contract.

Conflict of Interest

No person [nvolved with and/or employed at the TIC shall have any business and/or family

connection(s) to any company, entity or individual providing any form of fransport to the general public
or visitors to Cape Town.

Other Business/Commercial Activity

Neither the Service Provider nor any of its empioyees may undertake any other business or commercial
activity from the premises and/or using the equipment and/or systems provided by the CCT without the
prior agreement of and written approval from the CCT.

Neutrality/Impartiality with respect to Public Transport Operators

The primary purpose of this Contract is for the appointed Service Provider to provide information
received from Public Transport Operators and sections within the Transport Directorate to citizens of
and visitors to CapeTown.

in this regard the Service Provider shall:
GABS

Refer all matters/feedback/enquiries for any of the other services offered by GABS to the designated
contact person within GABS and shall not solicit any business with or on behalf of GABS.

Metrorail

Refer all maﬂers/feedback/enquiries for any of the other services offered by Cape Metrorail o the
relevant contact number at Metrorail and will not solicit any business other than what is agreed to in
this document with reference to the business of Metrorail.

MyCiTi -

Refer all matters/feedback/enquiries for any of the other services offered by MyCiTi to the designated
contact person/s and shall not solicit any business with or-on behalf of MyCiTi or its service providers.
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General

a) Notmake public, distribute or sell any information collected through the TIC to any party, including
" the media unless prior written approval has been obtained from the relevant authority to do so.

b) . Treat aII current and future Public Transport Operators, opelatmg within the CCT boundaries,
equaily. : : :

Medla

No staﬁ member may express a personal op:nron wh;ie performing their duties and functions. While
off duty no staff member may provide information or publicly express a personal opinion on the
operations atthe TIC, CCT or any Public Transport Operator. (Refer to section 4.4 of the Government
Communication Policy, 2018) '

Newspapers

The Service Provider shall submit and maintain a standard operating procedure ensuring that all questions
and requests for information/comment received from the print media is forwarded to the CCT Media
Office or relevant Public Transport Operator's media spokesperson without delay. The Service
Provider shall report all such incidents to the Responsible Agent without delay.

Radio
The Service Provider shall submit and maintain a staﬁdard operating procedure ensuring thatall questions
and requests for information/comment received by Information Officers from radio stations is
i'm‘mediately referred to the most senior staff member on duty. That staff member will assess whether
the enquiry relates to the general transport information provided by the TIC in which case the standard
information will be provided without delay. Should the initiator request an interpretation/opinion he/she
must be referred to the CCT Media Office or relevant Public Transport Operator’s media spokesperson

without delay and without: providing comment. The Servrce Provider shall report all such incidents to the
Responsible Agent W|thout delay. - i

Addrtronal Servrces

Durmg the contract period the Serwce Prov;der may be requrred to undertake addmonal services atthe
request of the CCT. The provision of any such services shall be subject to prior agreement and written
confirmation between the CCT and the Service Provider as to the scope and scale of such services and
the costs and remuneration for said services. '

Promoting the TIC

The CCT will promote the services available through the TIC and the Service Provider is expected to
support any such campaigns. The Service Provider shall inform the Responsible Agent of any suitable
promotional opportunities it may become aware of. As the TIC is a City service any and all promotion
shall be approved by the Responsible Agent.

Contract Period, Commencement Date and Time

The current contract expires on 30 June 2020. This tender is for a contract period of 8 (eight) years
and services will commence at 00:00 on 1 July 2020 or a date thereafter as soon as the tender process
has been concluded.

TRADE NAMES OR PROPRIETARY PRODUCTS

Bid specn‘scatlons may not make any reference to any particular trade mark, name, patent, design,
type, specific origin or producer, unless there‘is no other sufficiently precise or intelligible way of
describing the characteristics of the work, in which case such reference must be accompanied by the
words “or equivalent”. e o »

All descripiions or clauses where: trade names or proprietary products are specified herein, are
deemed to include the phrase "or equivalent.”
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EMPLOYMENT OF SECURITY PERSONNEL

All security staff employed by the suppliei on behalf of the CCT or at any CCT proper{y must be
registered with Private Securrity Industry Regulatory Authority (PSIRA). Proof of such registration must
be made available to the CCT's agent upon request. -

FORMS FOR CONTRACT ADMINISTRATION
The suppiier shalf complete, sign and submit with each invoice, the following:
a)  Monthly Project Labour Report (Annex 3).
b) B-BBEE Su;b-Coiwfcrac'f Expenditure Report (Annex 4).’
¢) Joint Venture Expenditure Report {Annex 5).

The Monthly Project Labour Report must include details of alf labour (including that of sub-contractors)
that are South African citizens earning less than R350.00 per day, as adjusted from fime to time

(excluding any benefits), who are employed ona temporary or contract basis on this contract in the
month in question.

In addition to the Monthly Project Labour Report the Supplier shall slmultaneousiy furnish the CCT’s
Agent with copies of the employment contracts:entered info with such labour, together with certified
copies of identification documents as well as evidence of payments to such labour in the form of copies
of payslips or payroll runs If the worker is paid i in cash or by cheque, this znformatton must be recorded
on the envelope and the worker must acknowledge receipt of payment by signing for it and proof of
such acknowiedgement shall be furnished to the CCT's Agent.

The Monthly Project Labour Reports shall be completed and submitted in accordance with the
instructions therein. :

The B-BBEE Sub-Contract Expenditure Report is required for monitoring the supplier's compliance
with the sub -contracting cond1t;ons of the Preference Schedule.

The Joint Venture Expenditure Repor_t is required for monitoring the joint
venture’s/consortium/partnership compliance with the percentage contributions df the partners as

tendered, where the joint venture/consortium/partnership has been awarded preference pom’is in
respect of its consolidated B-BBEE scorecard.
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1365/2019/2020 - Management and Operation of the Transport Information Centre

(6) CONDITIONS OF TENDER -

6.1 Génerai
6.1.1 Actions

6.1.1.1 The City of Cape Town (CCT) and each tenderer submitting a tender offer shall comply with these
Conditions of Tender. In their dealings with each other, they shall discharge their duties and obligations as set
out in these Conditions of Tender, timeously and with integrity, and behave equitably, honestly and
transparently, comply with all legal obligations. .

The parties agree that this tender and its acceptance shall also be subject to the terms and conditions
- gontained in the CCT’s Supply Chain Management Policy (‘SCM Policy’).

Abuse of the supply chain management system is not permitted and may result in the tender being
rejected, cancellation of the contract, restriction of the supplier, andlor the exercnse by the City of any
other remedles available to it.

6.1.1.2 The CCT, the tenderer and their agents and employees involved in the tender process shall avoid
coriflicts of interest and where a conflict of interest is perceived or known, declare any such conflict of interest,
indicating the nature of such conflict. Tenderers shall declare any potential conflict of interest in their tender
submissions. Employees, agents and advisors of the CCT shall declare any conflict of interest to the CCT at
the start of any deliberations relating to the procurement process or as soon as they become aware of such
conflict, and abstain from any decisions where such conflict exists or recuse themselves from the procurement
process, as approprnate

6.1.1.3 The CCT shall not seek, and a tenderer shali not submit a tender, without having a firm intention and
capacnty to proceed WIth the contract

6 1. 2 lnterpretatlon

6.1.2.1 The additional requsrements contamed in the returnable documents are part of these Conditions of
Tender o :

6.1.2.2 These Conditions of Tender and returnable schedules which are required for tender evaluation
purposes, shall form part of the contract arising from the invitation to tender.

6.1.3 Communication during tender process

Verbal or any other form of communication, from the CCT, its employees, agents or advisors during site
visits/clarification meetings or at any other time prior to the award of the Contract, will not be regarded as
binding on the CCT, unless communicated by the CCT in writing to suppliers by its Director: Supply Chain
‘Management or his nominee.

6.1.4 The CCT’s right to accept or reject any tender offer

6.1.4.1 The CCT may accept or reject any tender offer and may cancel the tender process or reject ail tender
offers at any time before the formation of a contract. The CCT may, prior to the award of the tender, cancel a
tender if:

(a) due to changed circumstances, there is no longer a need for the services, works or goods requested; or
(b) funds are no longer available to cover the total envisaged expenditure; or

_(¢) no acceptable tenders are received; or
(d) there is a material irregularity in the tender process.

The ccT shall not accept or incur any llabsllty to a tenderer for such cancellation or rejection, but will give
written reasons for such action upon recelving a written request to do so.

6.1.5 Procurement procedures '
6.1.5.1 General
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- Unless otherwise stated in the tender conditions, a contract will be concluded with the tenderer ‘who scores
the highest number of tender adjudication points.
6.1.5.2 Proposal procedure using the two stage-system

A two-stage system will not be followed.

6.1.6 Objections, complaints, queries a‘hd dispﬁtes/ Appeals in terms of Section 62 of the Systems
Act/ Access to court ‘ D '

6.1.6.1 Disputes, objections, complaints and queries

In terms of Regulations 49 and 50 of the Local Government: Municipal Finance Management Act, 56 of 2003
Municipal Supply Chain Management Regulations (Board Notice 868 of 2005):

a) ‘Persons aggrieved by decisions or actions taken by the City of Cape Town in the implementation of its
supply chain management system, may fodge within 14 days of the decision or action, a written objection
or complaint or query or dispute against the decision or action.

6.1.6.2 Appeals

a) In terms of Section 62 of the Local Government: Municipal Systems Act, 32 of 2000 & person whose
rights are affected by a decision taken by the City, may appeal against that decision by giving written
notice of the appeal and reasons to the City Manager within 21 days of the date of the notification of

- the decision. N

b) An appeal must contain the following:

i. . Mustbe inwriting

ii. It must set out the reasons for the appeal

fi. . It muststate in which way the Appellant’s rights were affected by the decision;

iv. It must state the remedy sought; and :

V. It must be accompanied with a copy of the notification advising the person of the decision

6.1.6.3 Right to approach the courts and rights in‘térms of Promotion of Administrative Justice Act, 3
of 2000 and Promiotion of Access to information Act, 2 of 2000 ’ o

The sub- c!auée'é above do not influence any affected pérson’s rights to approach the High Court at any time
or its rights in terms of the Promotion of Administrative Justice Act (PAJA) and Promotion of Access to
information Act (PAIA). :

6.1.6.4 All reqi'le‘s'ts referring o sub clauses 6.1.6.1 and 6.1.6.2 must be submitted in writing to:

The City Manager - Clo the Manager: Statutory Compliance Unit, Legal Services Department,

Corporate Services and Compliance Directorate

Via hand delivery at: 20t Floor, Tower Block, 12 Hertzog Boulevard, Cape Town 8001 -

Via post at: Private Bag X918, Cape Town, 8000

Via fax at: {~

Viaemail at. =™~
6.1.6.5 All requests referring to clause 6.1.6.3 regarding access to information or reasons must be submitted
in writing to:

The City Manager - C/o the Manager: Statutory Compliance Unit, Legal Services Department,

Corporate Services and Compliance Directorate v

Via hand delivery at: 20th Floor, Tower Bloék, 12 Hertzog Boulevard, Cape Town 8001

Via poét at: Private Bag X918, Cape Town, 8000 ' '

Via fax at: {

Via email at* *

6.1.7 City of Cape Town Supplier Database Registration
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Tenderers are required to be registered on the CCT Supplier Database as a service provider, Tenderers must
register as such upon being requested to do so in writing and within the period contained in such a request,
failing which no orders can be raised or payments processed from the resulting contract, In the case of Joint
Venture partnerships this requirement will apply individually to each party of the Joint Venture. '

Tenderers who wish to register on the City of Cape Town’s Supplier Database may collect registration forms
from the Supplier Management Unit located within the Supplier Management / Registration Office, 2™ Floor
(Concourse Level), Civic Centre, 12 Hertzog Boulevard, Cape Town (Tel 021 400 9242/3/4/5). Registration
forms and related information are also available on the City of Cape Town's website www.capetown.gov.za
(follow the Supply Chain Management link to Supplier registration).

lt is each tenderer’s fesponéibi]ity to kee‘p‘ all the information on the CCT Supplie‘r Database updéted.

6.1.8 National Treasury Web Based Central Supplier Database {CSD) Registration

Tenderers are required to be registered on the National Treasury Web Based Central Supplier Database (CSD)
as a service provider. Tenderers must register as such upon being requested to do so in writing and within the
period contained in such a request, failing which no orders can be raised or payments processed from the
resulting contract. in the case of Joint Venture partnerships this requirement will apply individually to each
party of the Joint Venture. S S Lo ,

Tenderers who wish to register on the National Treasury Web Based Central Supplier Database (CSD) may
do so via the web address"http's:l!s,:ecure.@sd.gov.za. ' : ' . ‘
it is each fenderer’s ',respoﬁsibiliity' to kéep"éli the information on the Nationa,lv Treasury Web Based Central
Supplier Database (CSD) updated. o S C

6.2 - Tenderer’s obligations
6.21 Responsivéness Criteria

6.2.1.1 Tenderers are obligated to submit a tender offer that complies in all aspects to the conditions
as detailed in this tender document, Only those tenders that comply in all aspects with the tender
conditions, specifications, pricing instructions and contract conditions will be declared to be
responsive. ' . ' : : I o

6.2.1.1.1 Submit a tender offer | o |
Only those tender submissions from which it can be established that a clear, irrevocable and unambiguous

offer has been made to CCT, by whom the offer has been made and what the offer constitutes, will be declared
responsive. '

6.2.1.1.2 Co‘mblian’ce with rec’;uireménts of CCT SCM Policy and procedures
Only those tenders that are compliant with the requirements below will be declared responsive:

a) Full name of tendering entity to be provided; .

b) Identification number or company or other registration number to be provided;

c) Tax reference number to be provided;

d) VAT registration number (if any) to be provided;

e) A completed Certificate of Authority for Partnerships/ Joint Ventures/ Consortiums to be

provided authorising the tender to be made and the signatory to sign the tender on the partnership
fjoint venture/consortium’s (applicable schedule to be completed);
f) A copy of the partnership / joint venture / consortium agreement fo be provided.
9) A completed Declaration of Interest — State Employees to be provided and which does not indicate
any non-compliance with the legal requirements relating to state employees (applicable schedule to
.. becompleted);, = C . L N
h) A completed Declaration — Conflict of Interest and Declaration of Bidders’ past Supply Chain
’ Management Practices to be provided and which does not indicate any conflict or past practices that
‘renders the tender non-responsive (applicable schedules to be completed);

i) . A .completed Certificate of Independent Bid Determination to be provided and which does not
‘indicate any non-compliance with the requirements of the schedule (applicable schedule to be

: “completed); o s S

i The tenderer (including any of its directors or members), has not been restricted in terms of abuse of

the Supply Chain Management Policy,

40



1365/2019/2020 - Management and Operation of the Transport Information Centre

k) - The tenderer's tax matters with SARS are in order;
) The tenderer is not an advisor or cgnsultant contracted with the CCT,
m) The tenderer is not a person, advisor, corporate entity or a director of such corporate entity, involved

with the bid specification committee.

6.2.1,1.3 Compu!slory clarification meeting

Oniy those tenders submitted by tenderers who attended the compulsony ctarlflcatlon meeting at the venue
and on the date and time as stated in the General Tender Information will be declared responsive.

6.2.1.1.4 ‘Minimunﬂ»score for functionality
Not applicable to this tender
6.2.1.1.4 Local production and content

Not Appllcable for this tender,
6.2.1.1.5 Pre-quallflcataon criteria for preferential procurement

Not a‘pplicab!e to this tender.

6.2.2 Cosf of tenderingl
The CCT will not be liable for any costs incurred in the preparation and submission of a tender offer, including
the costs of any testing necessary to demonstrate that aspects of the offer complies with requirements.

6.2.3 Check documents

The documents issued by the CCT for the purpose of a tender offer are listed in the index of this tender
document.

Before submlssmn of any tender, the tenderer should check the number of pages, and if any are found to be
missing or duplicated, or the figures or writing is |nd|st|nct or if the Price Schedule contains any obvious errors,
the tenderer must apply to the CCT at once fo have the same rectified.

6.2.4 Confidenﬁality and 'cepyright of documents

Treat as confidential all matters arising in connection with the tender. Use and copy the documents issued by
the CCT only for the purpose of preparing and submitting a tender offer in response to the invitation.

6.2.5 Reference documents

Obtain, as necessary for submitting a tender offer, copies of the latest versions of standards, specifications,
Conditions of Contract and other publlcatlons, which are not attached but which are incorporated into the
tender documents by reference.

6.2.6 Acknowledge and comply with notices

Acknowledge receipt of notices to the tender documents, which the CCT may issue, fully comply with all
instructions issued in the notices, and if necessary, apply for an extension of the closing time stated on the
front page of the tender document, in order to take the notices into account. Notwithstanding any requests for
confirmation of receipt of notices issued, the tenderer shall be deemed to have received such notices if the
CCT can show proof of transmission thereof via electronic mail, facsimile or registered post.
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6.2.7 Clarification meeting
Attend a clarification meeting at which tenderers may famifiarise themselves with aspects of the proposed
work, services or supply and pose questions. Details of the meeting(s) are stated in the General Tender

Information.

Tenderers should be represented at the site visit/clarification meeting by a person who is suitably quatified and
experienced to comprehend the implications of the work involved.

6.2.8 - Seek clarification

Request clarification of the tender documents, if necessary, by notifying the CCT at least one week before the
closing time stated in the General Tender [nformation, where possible.

6.2.9 Pricing the tender offer

6.2.9.1 Comply with all pricing instructions as stated on the Price Schedule.

6.2.10 Alterations to documents

Db“hot make any alterations or additions to the tender documents, except to comply with instructions issued
by the CCT, or necessary to correct errors made by the tenderer. All signatories to the tender offer shall initial
all such alterations. ,

6.2.11 Alternative tender offers

6.2.11.1 Unless otherwise stated in the tender conditions submit alternative tender offers only if a main tender
offer, strictly in accordance with all the requirements of the tender documents, is also submitted.

If a tenderer wishes to submit an alternative tender offer, he shall do so as a separate offer on a complete set
of tender documents. The alternative tender offer shall be submitted in a separate sealed envelope clearly

marked “Alternative Tender” in order to distinguish it from the main tender offer.

Only the alternative of the highest ranked acceptable main tender offer (that is, submitted by the same
tenderer) will be considered, and if appropriate, recommended for award.

Alternative tender offers of any but the highest ranked main tender offer will not be considered.

An alternative of the highest ranked acceptable main tender offer that is priced higher than the main tender
offer may be recommended for award, provided that the ranking of the alternative tender offer is higher than
the ranking of the next ranked acceptable main tender offer.

The CCT will not be bound to consider alternative tenders and shall have sole discretion in this regard.

In the event that the alternative is accepted, the tenderer warrants that the alternative offer complies in all
respects with the CCT’s standards and requirements.

6.2.11.2 Accept that an alternative tender offer may be based only on the criteria stated in the tender condmons
or cnterla otherwise acceptabie to the CCT. P
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6.2.12 Submitting a tender offer

6.2.12.1 Submit one tender offer only on the original tender documents as issued by the CCT, either as a
single tendering entity or as a member in a joint venture to provide the whole of the works, services or supply
identified in the contract conditions and described in the specifications. Only those tenders submitted on the
tender documents as issued by the CCT together wnth all Returnable Schedules duly completed and signed
wil be declared responsive.

6.2.12.2 Return the entire document to thé CCT affer completing it in its entirety, either electronically (if they
were issued in electronic format) or by writing legibly in non-erasable ink.

6.2.12.3 Submit the parts of the tender offer communicated on paper as an original with an English translation
for any part of the tender submission not made in English

6.2.12.4 Sign the original tender offer where required in terms of the tender conditions. The tender shall be
signed by a person duly authorised to do so. Tenders submitted by joint ventures of two or more firms shall be
accompanied by the document of formation of the joint vehture or any other document signed by all parties, in
which is defined precisely the conditions under which the joint venture will function, its period of duration, the
persons authorised to represent and obligate it, the participation of the several firms forming the joint venture,
and any other information necessary to permit a full appraisai of its functioning. Signatories for tenderers
pr0posmg to contract as joint Ventures shall state wh:ch of the SIQnatorles is the Iead partner.

6.2.12.5 Where a two-envelope system is required in terms of the tender conditions, place and seal the
returnable documents listed in the tender conditions in an envelope marked “financial proposal” and place the
remaining returnable documents in an envelope marked “technical proposal’. Each envelope shall state on the
outside the CCT's address and identification detalls stated in the General Tender information, as well as the
tenderer S name and contact address

6.2.12.6 Seal the original tender offer and copy packages together in an outer package that states on the
outside only the CCT's address and identification details as stated in the General Tender Information.

6.2.12.7 Accept that the CCT shall not assume any responsibility for the misplacement or premature opening
of the tender offer if the outer package is not sealed and marked as stated.

6.2.12.8 Accept that tender offers submitted by facsimile or e-mail will be rejected by the CCT, unless stated
otherwise in the tender conditions. :

6.2.12.9 By signing the offer part of the Form of Offer (Section 2, Part A) the tenderer warrants that all
information provided in the tender submission is true and correct.

6.2.12.10 Tenders must be properly received and deposited in the designated tender box (as detailed on the
front page of this tender document) on or before the closing date and before the closing time, in the relevant
tender box at the Tender & Quotation Boxes Office situated on the 2nd floor, Concourse Level, Civic Centre,
12 Hertzog Boulevard, Cape Town. If the tender submission is too large to fit in the allocated box, please
enquire at the public counter for assistance.

6.2.12.12 The tenderer must record and reference all information submitted contained in other documents for
example cover letters, brochures, catalogues, etc. in the returnable schedule titled List of Other Documents
Attached by Tenderer.

6.2.13 Information and data to be completed in all respects

Accept that tender. offers, which do not p’rovide all the data or information requested completely and in the form
required, may be regarded by the CCT as non-responsive.
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6.2.14 Ciosing fime

6.2.14.1 Ensure that the CCT receives the tender offer at the address specified in the General Tender
Information prior to the closing time stated on the front page of the tender document.

6.2.14.2 Accept that, if the CCT extends the closing time stated on the front page of the tender ,documentv for
any reason, the requirements of these Conditions of Tender apply equally to the extended deadline.

6.2.14.3 Accept that, the CCT shall hot consider tenders that are received after the closing date and time for
such a tender (late tenders). - '

6.2.15 Tender offer validity and withdrawal of tenders

6.2.15.1 Warrants that the tender offer(s) remains valid, irrevocable and open for acceptance by the CCT at
any time for a period of 120 days after the closing date stated on the front page of the tender document.

6.2.15.2 Notwithstanding the period stated above, the tender shall be deemed to refnain valid, irrevocable and
open for acceptance until formal acceptance by the CCT at any time after the expiry of the original validity
period, unless the CCT is notified in writing of anything to the contrary (including any further conditions) by the
tenderer. Any further conditions introduced by the supplier will be considered at the sole discretion of the CCT.

6.2.15.3 A tenderer may request in writing, after the closing date, that the tender offer be withdrawn. Such
withdrawal will be permitted or refused at the sole discretion of the CCT after consideration of the reasons for
the withdrawal, which shall be fully set out by the tenderer in such written request for withdrawal. Should the
tender offer be withdrawn in contravention hereof, the tenderer agrees that: ° '

a)’ - itshallbeliable to the CCT for any additional expense incurred or losses suffered by the CCT in having
‘ either to accept another tender or, if new tenders have to be invited, the additional expenses incurred
or losses suffered by the invitation of new tenders and the stbsequent acceptance of any other tender;

b) the CCT shall also have the right to recover such additional expenses or losses by set-off against

' monies which may be due or become due to the tenderer under this or any other tender or contract or
against any guarantee or deposit that may have been furnished by the tenderer or on its behalf for the
due-fﬁuifi[ment of this or any other tender or contract. Pending the ascertainment of the amount of such
additional expenses or losses, the CCT shall be entitled to retain such monies, guarantee or deposit
as security for any such expenses or loss.

6.2.16 Clarification of tender offer, or additional information, after submission
Provide clarification of a tender offer, or additional information, in response to a written request to do so from
the CCT during the evaluation of tender offers within the time period stated in such request. No change in the

competitive position of tenderers or substance of the tender offer is sought, offered, or permitted.

Note: This clause does not preclude the negotiation of the final terms of the contract with a preferred tenderer
following a competitive selection process, should the CCT elect to do so.

Failure, or refusal, to provide such clarification or additional information within the time for submission stated
in the CCT's written request may render the tender non-responsive.

6.2.17 Provide other material
6.2.17.1 Provide, on request by the 'CCT, any other material that has a bearing on the tender offer, the

tenderer's commercial position (including joint venture agréements), preferencing arrangements, or samples
of materials, considered necessary by the CCT for the purpose of the evaluation of the tender. Should the
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tenderer not provide the material, or a satisfactory reason as to why it cannot be provided, by the time for
submission stated in the CCT’s request, the CCT may regard the tender offer as non-responsive.

6.2.17.2 Provide, on written request by the CCT, where the transaction value inclusive of VAT exceeds
R 10 million:

a) -audited anhual financial statement for the past 3 years, or for the period since establishment if
established during the past 3.years, if required by law to prepare annual financial statements for auditing;
b) a certificate signed by the tenderer certifying that the tenderer has no undisputed commitments for

municipal services towards a municipality or other service provider in respect of which payment is overdue for
more than 30 days; :

c)  particulars of any contracts awarded to the tenderer by an organ of state during the past five years,
including particulars of any material non-compliance or dispute concerning the execution of such contract;
d) a statement indicating whether any portion of the goods or services are expected to be sourced from

outside the Republic, and, if so, what portion and whether any portion of payment from the municipality or
municipal entity is expected to be transferred out of the Republic.

Each pbarty to a Consortium/Joint Venture shall submit separate certificates/statements in the above regard.

6.2.17.3 Tenderers undertake to fully cooperate with the CCT's external service provider appointed to perform
d due diligence review and risk assessment upon receipt of such written instruction from the CCT.

6.2:18 Samples, Inspections, tests and ahalysis-

Provide access during working hours to premises for inspections, tests and analysis as provided for in the
tender conditions or specifications. o ’ ‘

f the Specification requires the tenderer to provide samples, these shall be: provided strictly in accordance
with the instructions set out in the Specification.

If such samples are not subrﬁitted as reciuired in the bid documents or within any further time stipulated by the
CCT in writing, then the bid concerned may be declared non-responsive.

6.2.19 Certificates

The tenderer must provide the CCT with all certificates as stated below:

6.2.19.1 Broad-Based Black Economic Empowerment Status Level Documentation

In order to qualify for preference points, it is the responsibility of the tenderer to submit documentary proof,
either as certificates, sworn affidavits or any other requirement prescribed in terms of the B-BBEE Act, of its
B-BBEE status level of contribution in accordance with the applicable Codes of good practice as issued by the
Department of Trade and Industry, to the CCT at the Supplier Management Unit located within the Supplier
Management / Registration Office, 2nd Floor (Concourse Level), Civic Centre, 12 Hertzog Boulevard, Cape
Town (Tel 021 400 9242/3/4/5) or included with the tender submission.

Consortiums/Joint Ventures will qualify for preference points, provided that the entity submits the relevant
certificate/scorecard in accordance with the applicable codes of good practice. Note that, in the case of
unincorporated entities, a verified consolidated B-BBEE scorecard must be subm itted in the form of a certificate
with the tender. he '
Tenderers are further referred to the content of the Preference Schedule for the full terms and conditions
‘applicable to the awarding of preference points.

The applicable code for this tender is the Amended Codes of Good Practice (Generic Scorecard) unless in
»possession of a valid sector certificate.
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The tenderer shall indicate in Section 4 of the ‘Preferen‘ce Schedule the Level of Contribution in respect of the
enterprise status or structure of the tendering entity (the supplier).

6.2.19.2 Evidence of tax compliance

Tenderers shall be registered with the South African Revenue Service (SARS) and their tax affairs must be in
order and they must be tax compliant. In this regard, it is the responsibility of the Tenderer to submit evidence
in the form of a valid Tax Clearance Certificate issued by SARS to the CCT at the Supplier Management Unit
located within the Supp!ier;Management / Registration Office, 2™ Floor (Concourse Level), Civic Centre, 12
Hertzog Boulevard, Cape Town (Tel 021 400 9242/3/4/5), or included with this tender. The tenderer must also
provide its Tax Compliance Status PIN number on the Details of Tenderer page of the tender submission.

Each party to a Consortium/Joint Venture shall submit a separate Tax Clearance Certificate.

6.2.20 Compliance with Occupational Health and Safety Act, 85 of 1993

Tenderers are to note the requirements of the Occupational Health and Safety Act, 85 of 1993. The Tenderer
shall be deemed to have read and fully understood the requirements of the above Act and Regulations and to
have allowed for all costs in compliance therewith. - - '

in this regard the Tenderér shall submit upon written request to do so by the CCT, a Health and Safety Plan
in sufficient detail to demonstrate the necessary competencies and resources to deliver the goods or services
all in accordance with the Act, Regulations and Health and Safety Specification. '

'6.2.21 Claims arising from submission of tender

The tenderer warrants that it has: : P :

‘a) inspected the Specifications and read and fully understood the Conditions of Contract. -

b) read and fully understood the whole text of the Specifications and Price Schedule and thoroughly
acquainted himself with the nature of the goods or services proposed and generally of all matters
which may inflience the Contract. "

c) visited the site(s) where delivery of the proposed goods will take place, carefully examined existing
conditions, the means of access to the site(s), the conditions under which the delivery is to be made,
and acquainted himself with any limitations or restrictions that may be imposed by the Municipal or
other Authorities in regard to access and transport of materials, plant and equipment to and from the
site(s) and made the necessary provisions for any additional costs involved thereby. o

d) requested the CCT to clarify the actual requirements of anything in the Specifications and Price
Schedule, the exact meaning or interpretation of which is not clearly intelligible to the Tenderer.
e) received any notices to the tender documents which have been issued in accordance with the CCT's

Supply Chain Management Policy.

The CCT will therefore not be liable for the payment of any extra costs or claims arising from the submission
of the tender.

6.3 The CCT’s undertakings

6.3.1 Respond to requests from the tenderer

6.3.1.1 Uniéls.s:btherwisé étated in the Tender Conditions, resﬁond to a request for clarification received ub o
one week (where possible) before the tender closing time stated on the front page of the tender document.

6.3.1.2 The CCT’s répre'siéijtét‘ive for the purpose of this tender is stated on the Gem‘erai‘ Tender Information
page. ‘ '
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6.3.2 Issue Notices .

If necessary, issue notices that may amend or amplify the tender documents to each tenderer during the period
from the date the tender documents are available until one week (where possible) before the tender closing
time stated on the front page of the tender document. If, as a result a tenderer applies for an extension to the
closing time stated on the front page of the tender document, the CCT may grant such extension and, shall
then notify all tenderers who drew documents. ' :

Notwithstanding any reqUests,for confirmation of receipt of notices issued, the tenderer shall be deemed to
have received such notices if the CCT can show proof of transmission thereof via electronic mail, facsimile or
registered post.

6.3.3 Opening of tender submissions

6.3.3.1 Unless the two-envelope system is to be followed, open tender submissions in the presence of
tenderers’ agents who choose to attend at the time and place stated in the tender conditions.

Tenders will be opened immediately after the closing time for receipt of tenders as stated on the front page of
the tender document, or as stated in any Notice extending the closing date and at the closing venue as stated
in the General Tender Information.
6.3.3.2 Announoe at the meeting held |mrned!ateiy after the opening of tender submissions, at the closing
venue as stated in the General Tender Information, the name of each tenderer whose tender offer is opened
and where p033|ble the prlces and the preferences indicated. R Co

6.3.3.3 Make available a record of the detalls announced at the tender opening meeting on the CCT’s website
( ttg Ilwww cagetown gov. za/en/SUQQIyChamManagement/Pages/default aspXx ) :

6.3.3.4 Make avallable the pricing schedules upon written request
6.3.4 Two-‘envelope system ‘

6.3.4.1 Wherevstated in the tender conditions that a two-envelope system is to be followed, open only the
technical proposal of tenders in the presence of tenderers’ agents who choose to attend at the time and place
stated in the tender conditions and announce the name of each tenderer whose technical proposat is opened.

6.3.4.2 Evaluate the quality of the technical proposals offered by tenderers, then advise tenderers who have
submitted responsive technical proposals of the time and place when the financial proposals will be opened.
Open only the financial proposals of tenderers, who have submitted responsive technical proposals in
accordance with the requirements as stated in the tender conditions, and announce the total price and any
preferences claimed. Return unopened financial proposals to tenderers whose technical proposals were non
responsive.

6.3.5 Non-disclosure

Not disclose to tenderers, or to any other person not officially concerned with such processes, information
relating to the evaluation and comparison of tender offers and recommendations for the award of a contract,
until after the award of the contract to the successful tenderer.

6.3.6 Grounds for rejectlon and disquallfrcatlon

Determine whether there has been any effort by a tenderer to influence the processing of tender offers and

instantly disqualify a tenderer (and his tender offer) if it is established that he engaged in corrupt or fraudulent
practices.

47



1368/2019/2020 - Management and Operation of the Transport Information Centre
6.3.7 Test for responsiveness

6.3.7.1 Appoint an evaluation panel and determine, after opening and before detailed evaluation, whether
each tender offer properly received: ' )

a) complies with the requirements of these Conditions of Tender,
b) has been properly and fully completed and signed, and
c) is responsive to the other requirements of the tender documents.

6.3.7.2A respénsive tender is one that conforms to all the terms, conditions, and speciﬁcatiohs of the tendér
documents without material deviation or qualification. A material deviation or qualification is one which, in the
CCT's opinion, would:

a) detrimentally affect the scope, quality, o performance of the goods, services or supply identified in
the Specifications, or
b) significantly change the CCT's or the tenderer's risks and responsibi!ities under the contract

Reject a non-responsive 'tendér offer, and not allow it to be subsequently made responsive by correction or
withdrawal of any material deviation or qualification.

6.3.8 Arithmetical errors, omissions and discrepancies

6.3.8.1 Check the responsive tenders for:

a) the gross misplacement of the decimal poirjt in any unit rate;-
b) omissions made in compieting the Price Schedule; or
c) arithmetic errors in: S

iy line item totals resulting from the product of a unit rate and a quantity in the Price Schedule; or
iy the summation of the prices; or C R S ' [
ity calculation of individual rates.

6.3.8.2 The CCT must’cofrect the arithmetical errors in the i‘ollowiﬁg ménner';

a)  Where there is a discrepancy between the amounts in words and amounts in figures, the amount in
words shall govern. . ’

b) If pricing schedules apply and there is an efror ini the line item total resulting from the product of the
unit rate and the quantity, the line item total shall govern and the rate shall be corrected. Where there
is an obviously gross misplacement of the decimal point in the unit rate, the line item total as tendered
shall govern, and the unit rate shall be corrected.

¢) Where there is an error in the total of the prices either as a result of other corrections required by this
checking process or in the tenderer's addition of prices, the total of the prices shall govern and the
tenderer will be asked to revise selected item prices (and their rates if Price Schedules apply) to
achieve the tendered total of the prices.

Consider the rejeotion‘of a tender offer if the tenderer does not correct or accept the correction of the
arithmetical error in the manner described above.

6.3.8.3 In the event of tendered rates or lump sums being declared by the CCT to be unacceptable to it
because they are not priced, either excessively low or high, or not in proper palance with other rates or iump
sums, the tenderer may'be required to produce evidence and advance arguments in support of the tendered
rates or lump sums objected to. If, after submission of such evidence and any further evidence requested, the
CCT is still not satisfied with-the tendered rates or lump sums objected to, it may request the tenderer to amend
these rates and lump sums along the lines indicated by it.
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The tenderer will then have the option fo alter and/or amend the rates and lump sums objected to and such'
other related amounts as are agreed on by the CCT, but this shall be done without altering the tender offer in
accordance with this clause.

Should the tenderer fail to amend his tender in a mannér acceptable to and within the time stated by the CCT,
the CCT may declare the tender as non-responsive.

6.3.9 Clarification of avtenderoffer | ;

The CCT may,' aftef the closing date, re’quést additional information or:clarification from tenderers, ih writiné
on any matter affecting the evaluation of the tender offer or that could give rise to ambiguity in a contract arising
from the tender offer. '

6.3.10 Evaluation of tender offers

6.3.10.1 General

6.3.10.1.1 Reduce each responsive tender offer to a comparative price and evaluate them using the tender
evaluation methods and associated evaluation criteria and weightings that are specified in the tender
- conditions. C a f v o P
6.3.10.1.2 For evaluation purposes only, the effects of the relevant contract price adjustment methods will be
considered in the determination of comparative prices as follows: - : C o o

a.  [fthe selected method is based on bidders supplying rates or percentages for outer years, comparative
prices would be determined over the entire contract period based on such rates or percentages.

b. If the selected method is based on a formula, indices, coefficients, etc. that is the same for all bidders

" during the contract period, comparative prices would be the prices as tendered for year one. -

c. If the selected method is based on a formula, indices, coefficients, etc. that varies between bidders,
comparative prices would be determined over the entire contract period based on published indices
relevant during the 12 months prior to the closing date of tenders.

d. Ifthe selected method includes an imported content requiring rate of exchange variation, comparative
prices would be determined based on the exchange rates tendered for the prices as tendered for year
one. The rand equivalent of the applicable currency 14 days prior fo the closing date of tender will be
used (the CCT will check all quoted rates against those supplied by its own bank).

6. If the selected method is based on suppliers’ price lists, comparative prices would be the prices as
tendered for year one.

f. If the selected method is based on suppliers’ price lists and / or rate of exchange, comparative prices
would be determined as tendered for year one whilst taking into account the tendered percentage
subject to rate of exchange (see sub clause (d) for details on the calculation of the rate of exchange).

6.3.10.2 Decimal places

Score financial offers, preferences and functionality, as relevant, to two decimal places.

6.3.10.3 Scoring of tenders (price and preference)

6.3.10.3.1 Points; for price will be allocated in accordance with the formula set out in tﬁié clause baéed on thé

price per item / rates as set out in the Price Schedule (Part 4):

s ' based on the sum of the priceé!rates in relation to the estimated quantities. co
6.3.10.3.2 Points for preference will be allocated in accordance with the provisions of Preference Schedule
and the table in this clause. ' : i o oo
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6.3.10.3.3 The terms and conditions of Preference Schedule as it relates to preference shall apply in all
respects to the tender evaluation process and any subsequent contract.

6.3.10.3.4 Applicable formula:

The 90/10 price/preference points system will be applied to the evaluation of responsive tenders over a Rand
value of R50’000°000 (ail applicable taxes included), whereby the order(s) will be placed with the tenderer(s)
scoring the highest total number of adjudication points.

Price shall be scored as follows:

Ps =90 x (1 — (Pt = Pmin}))
Pmin

Where: Ps is the number of points scored for price;
Pt is the price of the tender under conSIderatlon,
Pmin is the price of the lowest responsive tender.

Preference pomts shall be scored as follows:

Points will be awarded to tenderers who are eligible for preferences in respect of the B-BBEE level of
contributor attained in terms of Preference Schedule.

A maximum of 10 tender adjudication points will be awarded for preference to tenderers wnth responswe
tenders who are ehg:bie for such preference in accordance with the criteria listed below.

Up to 10 adjudication points (Np) will be awarded for the level of B-BBEE contribution, in accordance with the
tables below:

B-BBEE Status Level of Contributor Number of Points for Preference
1 10

2 9

3 6

4 5

5 4

6 3

7 2

8 1

Non-compliant contributor 0

*A non-compliant contribtitor is one who does not meet the minimum score for a level 8 confributor.

or, in respect of Exempted Micro Enterprises (EMEs):

Black Ownership of EME Deemed B-BRBEE | Number of Points
' Status Level of | for Preference
. Contributor
less than 51% o ' 4 : ]
at least 51% but less than 100% 2 g9
100% 1 10

50



- 1365/2019/2020 - Management and Operation of the Transport information Centre

of, in respect of Qualifying Small Enterprises (QSEs):

Black Ownership of QSE Deemed B-BBEE | Number of Poinis
Status Level of | for Preference
: ' Confributor
at least 51% but less than 100% 2
100% - o - , 1 _ 10

The total number of adjudicatioh points. (Nt} bshaI!‘ be calculated as follows:
Nt = Ps + Np

Where: Ps is the number of points scored for price;
Np is the number of points scored for preference.

The terms and conditions of the Preference Schedule shall apply in all respects to the tender eva!uaﬁon
process and any subsequent contract. ’ ‘

6.3.10.5 Risk Analysis ,
Notwithstanding compliance with regard to any requirements of the tender, the CCT will perform a risk analysis
in respect of the following: ' SR ' ‘ ‘

a) reasonableness of the financial offer
b) reasonableness of unit rates and prices
c) the tenderer's ability to fulfil its obligations in terms of the tender document; that is, that the tenderer

can demonstrate that hefshe possesses the necessary professional and technical qualifications,
professional and technical competence, financial resouroeé‘,‘equipment and other physical facilities,
managerial capability, reliabllity, capacity, experience, reputation, personnei to perform the contract,
etc.; the CCT reserves the right.to consider a tenderer’s:existing contracts with the CCT in this
regard. :

‘No tenderer will be recommended for an award unless the tenderer has demonstrated to the satisfaction of
"the CCT that he/she has the resources and skills required. '

6.3.11 Negotiations with preferred tenderers

The CCT miay negotiate the final terms of a contract with tenderérs idventified through a competitive tendering
process as preferred tenderers provided that such negotiation:

a) does not aliow any preferred tenderer a second or unfair opportunity;
b) is not to the detriment of any other tenderer; and
c) does not lead to a higher price than the tender as submitted.

If negotiations fail to result in acceptable contract terms, the City Manager (or his delegated authority) may
terminate the negotiations and cancel the tender, or invite the next ranked tenderer for negotiations. The
original preferred tenderer should be informed of the reasons for termination of the negotiations. if the decision
is fo invite the next highest ranked tenderer for negotiations, the failed earlier negotiations may not be reopened
by the CCT.

Minutes of any such negotiations shall be kept for record purposes.
The provisions of this clause will be equally applicable to any invitation to negotiate with any other tenderers.

In terms of the PPPFA Regulations, 2017, tenders must be cancelled in the event that negotiations fail to
achieve a market related price with any of the three highest scoring tenderers.
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6.3.12 Acceptance of tender offer

Notwithstanding any other provisions contained in the tender document, the CCT reserves the right to:

6.3.12.1 Accept a tender offer which. does not, in the CCT's opsmon materially andior substant;ai!y deviate
from the terms, conditions, and spec;flcanons of the tender document.

6.3.12.2 Accept the who!e tender or part of a tender or any item or part of any item or items from muitiple
manufacturers, or to accept more than one tender (in the event of a number of items being offered), and the

CCT is not obliged to accept the lowest or any tender.

6.3.12.3 Accept the tender offer, only if in the opinion of the CCT, the tenderer:

a) can demonstrate that it has the necessary resources and skills to fulfil its obligations in terms of the
tender document,

b) does not pose any material risk to the CCT,

c) is not currently a supplier to ‘whom notice has been served regardsng abuse of the “suipply chain

management system
6.3.13 Prepare contract documents

6.3.13.1 If necessary, revise documents that shall form part of the contract and that were lssued by the CCT
as part of the tender documents to take account of:

a) notices issued during the tender period,

b) inclusioniof some of the returnable documents, and : : o

c) other revisions agreed between the CCT and the successful tenderer.

6.3.13.2 Complete the schedule of deviations attached to the form of offer and acceptance, if any.

6.3.14 Notice to successful and unsuccessful tenderers

6.3.14.1 Before accepting the tender of the successful tenderer the CCT shall notify the successful tenderer
in writing of the decision of the CCT's Bid Adjudication Committee to award the tender to the successful
tenderer. No rights shall accrue to the successful tenderer in terms of this notice

6.3.14.2 The CCT shall, at the same time as notifying the successful tenderer of the Bid Adjudication
Committee’s decision to award the tender to the successful tenderer, also give written notice to the other
tenderers informing them that they have been unsuccessful.

6.3.15 Provide written reasons for actions taken

Provide upon request written reasons to tenderers for any action that is taken in applying these Conditions of
Tender, but withhold information which is not in the public interest to be divulged, which is considered to

prejudice the legitimate commercial interests of tenderers or might prejudice fair competition between
tenderers.
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(7) SPECIAL CONDITIONS OF CONTRACT

The following Special Conditions of Contract, referring to the National Treasury — Conditions of Confract
(revised July 2010); are applicable to this Contract:

1. Definitions

Delete Clause 1.15 and substitute with the following

115 The word ‘Goods’ is to be replaced everywhere it occurs in the GCC with the phrase ‘Goods and / or
Services' which means all of the equipment, machinery, materials, services, products, consumables,
etc. that the supplier is required to deliver to the purchaser under the contract. This definition shall also
be applicable, as the context requires, anywhere where the words “supplies” and “services” occurs in
the GCC.

Delete Clause 1.19 and substitute with the following

119  The word ‘Order is to be :replaced evefywhere it oceurs in tﬁe'G(')C with the words ‘Purchase Order’
which means the official purchase order authorised and released on the purchaser's SAP System and
the date of the Purchase Order will be the contract commencement date

Delete Clause 1.21 and substitute with the following:

121  ‘Purchaset’ means the City of Cape Town. The address of the Purchaser is 12 Hertzog Boulevard,
Cape Town, 8001.

Add the following after Clause 1.25:
1.26 ‘Suppiiér' méans any provider of goods and / or services with whom the contract is conciuded

3. General Obligations

Delete Clause 3.2 in its entirety and replace with the following clauses.

3.2 The parties will be liable to each other érising out of or in connection with any breach of the obligations
detailed or implied in this contract, subject to clause 28.

3.3 All parties in a joint venture or consortium shall be jointly and severally liable to the purchaser in terms
of this contract and shall carry individually the minimum levels of insurance stated in the contract, if
any.

3.4 The parties shall comply with all laws, regulations and bylaws of local or other authorities having
jurisdiction regarding the delivery of the goods and give all notices and pay all charges required by
such authorities. ’

3.5 The supplier shall:

3.5.4 Arrange for the documents listed below to be provided to the Purchaser prior to the issuing of the
order: © . . o

~a)  Proof of Insurance (Refer to Clause 11) or Insurance Broker's Warrantee
b) Letter of good standing from the Compensation Commissioner, or a licensed compensation
insurer (Refer to Clause 11) o ' '
. . |
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c) . lInitial delivery programme
d) - Other requirements as detailed in the tender documenls

Only when notified of the acceptance of the bid by the issuing of the order, the supplier shail commence
with and carry out the delivery of the goods in accordance with the contract, to the satisfaction, of the

purchaser

Provide all of the necessary materials, labour, plant and equipment required for the delivery of the
goods including any temporary services that may be required

Insure his workmen and employees against death or injury arising out of the delivery of the goods

Be continuously repreéented during the delivery of the goods by a competent representative duly
authorised to execute instructions; :

In the event of a loss resulting in a claim against the insurance policies stated in clause 11, pay the
first amount (excess) as required by the insurance policy ’ ' o

Comply w;th all wntten instructions from the purchaser SUbJECt to clause 18

Complete and delwer the goods within the period stated ln clause 10, or any extensmns thereof i in
terms of clause 21

Make good at his own expense all incomplete and defective goods during the warranty period

Pay 1o the purchaser any penalty for delay as due on demand by the purchaser. The supplier hereby
consents to such amounts being deducted from any payment to the supplier.

Comply with the provisions of the OHAS Act & all relevant regulations.

Comply with all laws relating to wages and condmons generally governmg the employment of labour
in the Cape Town area and any applicable Bargaining Council agreements.

Deli\)er the goods in accordance with the contract and witﬁ all reasonable care, diligence and skiit in
accordance with generally accepted professional techniques and standards.

The purchaser shall:

Issue orders for the goods required under this Contract. No liability for payment will ensue for any work
done if an official purchase order has not been issued fo the supplier.

Make payment to the supplier for the goods as set out herein.

“Take possession of the goods upon delivery by the supplier.

Regularly inspect the goods to establish that it is being delivered in compliance with the contract.

Give any instructions and/or explanations and/or variations to the supplier mcludmg any relevant
advice to assist the supplier to understand the contract documents -

Grant or refuse any extension of time requested by the suppller to the period stated in clause 10.
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3.6.7 Inspect the goods to de'termine if, in the opinion of the purchaser,' it has been delivered in compliance
with the contract, alternatively in such a state that it can be properly used for the purpose for which it

was intended.

3.6.8 Brief the supplier and issue all documents, information, etc. in accordance with the contract.

5. Use of contract documents and information: inspection, copyright, confidentiality, etc.

Add the following aiter clause 5.4: |

5.5 Copyright of all documents prepared by the supplier in accordance with the relevant provisions of the
copyright Act (Act 98 of 1978) relating to contract shall be vested in the purchaser. Where copyright is
vested in the supplier, the purchaser shall be entitled to use the documents or copy them only for the
purposes for which they are intended in regard to the contract and need not obtain the supplier's
permission to copy for such use. Where copyright is vested in the purchaser, the supplier shall not be
liable in any way for the use of any of the information other than as originally intended for the contract
and the purchaser hereby indemnifies the supplier against any claim which may be made against him
by any party arising from the use of such documentation for other purposes.

The ownership of data and factual information collected by the supplier and paid for by the purchaser
shall, after payment, vest with the purchaser '

56 Pubitctty and publication - '
The supplier shall not release public or media statements or publish material related to the services or
' contract within two (2) years of completion of the services without the written approval of the purchaser,
which approval shall not be unreasonably withheld.

57 Confidentiality
Both parties shall keep all information obtained by them in the context of the Contract confidential and
shall not divulge it without the written approval of the other party

7. Performance Securuti

‘Not Applicable, Tenderers must disregard Form of Guarantee | Performance Security and are not required
to complete same, C S .

8. Inspections, tests and analyses
Delete Clause 8.2 and substitute with the following:

8.2 if it is a bid condition that supplies to be produced or services to be rendered should at any vstage
during production or execution or on completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a representative of the purchaser or an
organisation acting on behalf of the purchaser.

10. Delivery and documents
Delete clauses 10.1 and 10.2 and replace with the following:

10.1  Delivery of the goods shall be made by the supplier in accordance with the terms specified in the
. ++ contract. The time for delivery of the goods shall be the date as stated on the order.

10.2 . The purchaser shall determine, in its sole discretion, whether the goods have been delivered in

compliance with the contract, alternatively in such a state that it can be properly used for the purpose

-+ for which it was intended. When the purchaser determines that the goods have been satisfactorily
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delivered, the purchaser must issue an appropriate certification, or written approval, to that effect.
Invoicing may only occur, and must be dated, on or after the date of acceptance of the goods.

11. Insurance

Add the following after ciéuse 41.1:

11.2

Without fimiting the obligations of the supplier in terms of this contract, the supplier shall effect and
maintain the following addstlonai insurances:

a) Public !iability insurances, in the name of the supplier, covering the supplier and the
purchaser against liability for the death of or injury to any person, or loss of or damage to
any property, arising out of or in the course of this Contract, in an amount not less than R20
million for any single claim; :

b) Motor Vehicle Liability Insurance, in fespect of all vehicles owned and / or leased by the
supplier, comprising (as a minimum) “Balance of Third Party” Risks including Passenger
Liability Indemnity;

c) - Registration / insurarice in terms of the Compensation for Occupational Injuries and Disease
Act, Act 130 of 1993, This can either take the form of a certified copy of a valid Letter of Good
Standing issued by the Compensation Commissioner, or proof of insurance with a licenced
compensation insurer, from either the bidder's broker or the insurance company itself (see
Proof of Insurance / Insurance Broker's Warranty section in document for a pro forma
version).

d) - Professional indemnity insurance providing cover in an amount of not less than RS million in
respect of each and every claim during the contract period.

in the event of under insurance or the insurer’s repudiation of any claim for whatever reason, the CCT
will retain its right of recourse against the supplier.

The supplier shall be obliged to furnish the CCT with proof of such insurance as the CCT may require
from time to time for the duration of this Contract. Evidence that the insurances have been effected in
terms of this clatise, shall be either in the form of an insurance broker’s warranty worded precisely as
per the pro forma version contained in the Proof of Insurance / Insurance Broker’s Warranty section
of the document or copies of the insurance policies.

15. Warranty

Add to Clause 15.2:

15.2

This warranty for this contract shall remain valid for six (6) months after the goods have been
delivered.

16. Payment

Delete Clause 16.1 in its entirety and replace with the following:

16.1

A monthly payment cycle will be the norm. All Invoices which are dated on or before the 20th of a
particular month will typically be paid between the 23rd and 26th of the following month. The supplier
may submit a fully motivated application regarding more frequent payment to the Employer for

consideration. Requests for more frequent payments Wi” be con8|dered at the sole dtsoretlon of the
Em ployer and is not a right in terms of this contract
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Delete Clause 16.2 in its entirety and replace with the following:

16.2

Add the following after clause 16.4

The supplier shall furnish the purchaser’s Accounts Payable Department with an otiginal tax invoice,
clearly showing the amount due in respect of each and every claim for payment.

Lo
o

Notwithstanding'_ any amount stated on the order, the supplier shall only be entitled to payment for

16.5
goods actually delivered in terms of the Project Specification and Drawings, or any variations in
accordance with clause 18. Any contingency sum included shall be for the sole use, and at the
discretion, of the purchaser. o
The CCT is not liable for'p‘ayment of any invoice that pre-dates the date of delivery of the goods.

46.6  The purchaser will only make advanced payments to the supplier in strict compliance with the terms

' and details as contained on Proforma Advanced Payment Guarantee.
17. Prices

Add the fbl!bwing after clause 17.1

17.2 The prices for the goodévdeiivered and servibeé pérformed shall be subject to contract price adjustment

and the following conditions will be applicable:
(a) Returnable Schedule 8: Contract Price Adjustment

17.3  If price adjustment for variations in the cost of plant and materials imported from outside of South Africa

17.3.1

is provided for in the contract, such adjustment shall be based on the information contained on the
schedule titled “Price Basis for Imported Redources” and as below. For the purposes of this clause
the Rand value of imported Plant and Materiais inserted on the schedule titted “Price Basis for
Imported Resources” {column (F)) shall be the value in foreign currency (column (A)) converted to
South African Rand (column (C)) by using the closing spot selling rate quoted by CCT’s main banker,
NEDBANK, on the Base Date (seven calendar days before tender closing date) rounded to the second
decimal place (column(B)), to which shall be added any Customs Surcharge and Customs Duty
applicable at that date (columns (D) and (E)). i '

Adjustment for variations in rates of exchange:

(a) The value in foreign currency inserted in column (A) shall be subject to clause (h) below when
recalculating the Rand value. '

(b) (b) The rate of exchange inserted in column (B) shall be the closing spot selling rate quoted by
Council's main banker, NEDBANK, on the Base Date, rounded to the second decimal place,
subject to sub-paragraph (c) below.

(c) ¢) If the rate of exchange inserted by the Tenderer differs from the NEDBANK rate referred to
above, then the NEDBANK rate shall apply and the Rand value in columns (C) and (F) shall be
recalculated accordingly, without altering the price in the Price Schedule for the relevant items.

(d) If a tender from a supplier or sub-contractor provides for variations in rates of exchange, the
Supplier may only claim for variations in rates of exchange if he binds the supplier or sub-
contractor to the same provision to take out forward cover as described in sub-paragraph (e)
below. ! : L ' ' -

(e) The Supplier (or sub-contractor) shall within five working days from the date of placing a firm order

on an overseas supplier, cover or recover forward by way of a contract with a bank which is an
authorised foreign exchange dealer, the foreign exchange component of the cost of any imported
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Plant and Materials inserted by the Tehderer on the scheduled titled “Price Basis for Imported
Resources”.

(f) When the Supplier (or sub&ontractor) S0 bbtains forward cover, the Supplier shail immediately
notify the CCT of the rate obtained and furnish the CCT with a copy of the foreign exchange
contract note.

(g) Based on the evidence provided in sub-paragraph (fy above, the value in Rand inserted in column
(C) of on the schedule titled “Price Basis for Imported Resources “shall be recalculated using the
forward cover rate obtained, and any increase or decrease in the Rand value defined in this clause

-shali be adjusted accordingly, subject to sub-paragraph (h) below.

(h) The adjustments shall be calculated upon the value in foreign currency in the Supplier's {or sub-
contractor’s) forward cover contract, provided that, should this value exceed the value in foreign
currency inserted in column (A) of on the schedule titled “Price Basis for Imported Resources”,
then the value in column (A) shall be used.

17.3.2 Adjustment for variations in customs surcharge and customs duty

(a) Any increase or decrease in the Rand value between the amounts of Customs Surcharge and
Customs Duty inserted in on the schedule titled "Price Basis for Imported Resources” and those
amounts actually paid to the Customs and Excise Authorities, which are due to changes in the
percentage rates applicable or to the foreign exchange rate used by the authorities, shall be
adjusted accordingly.

(b) The Tenderer shall state the Customs Duty Tariff Reference applicable to each item and the
Supplier shall advise the CCT’s Agent of any changes which occur. o P

17.3.3 Adjustment for variation in labour and material Costs
If the prices for imported Plant and Materials are nét fixed, the Supplier shall in his Tender specify the
formula for calculating Contract Price Adjustments normally used in the country of manufactqre and
the indices and relative proportions of labour and material on which his Tender prices are based.
Evidence of the indices applicable shall be provided with each claim. The indices applicable 42 days

before contractual dispatch date from the factory will be used for the purposes of Contract Price
Adjustment.

Failure to specify a formula in the Tender shall mean that the prices are fixed or shall be deemed to be fixed.
18. Contract Amendments
Delete the heading of clause 18 and replace with the following:

18. Contract Amendments and Variations

Add the following to clause 18.1:

Variations means changes to the goods or any extension of the duration of the contract that the
purchaser issues to the supplier as instructions in writing, subject to prior approval by the purchaser’s
delegated authority as reflected on an authorised amended order. Should the supplier deliver any
goods not described in a written instruction from:the purchaser, such work will not become due and
payable until amerided order has been issued by the purchaser. v -
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24. Delays in the supplier’s performance

Delete Clause 21.2 in its entirety and replace with the following:

21.2

21.3

22. Penalties

If at any time during the performance of the contract the supplier or its sub-contractors should
encounter conditions beyond their reasonable control which impede the timely delivery of the goods,
the supplier shall notify the purchaser in writing, within 7 Days of first having become aware of these
conditions, of the facts of the delay, its cause(s) and its probable duration. As soon as practicable after
receipt of the supplier's notice, the purchaser shall evaluate the situation, and may at his discretion
extend the time for delivery. :

Where additional time is granted, the purchaser shall also determine whether or not the supplier is
entitled to payment for additional costs in respect thereof. The principle to be applied in this regard is
that where the purchaser or any of its agents are responsible for the delay, reasonable costs shall be
paid. In respect of delays that were beyond the reasonable controf of both the supplier and the
purchaser, additional time only (no costs) will be granted.

The purchaser shall notify the supplier in writing of his decision(s) in the above regard.

No provision in a contract shall be deemed to prohibit the obtaining of goods from a national
department, provincial department, or a local authority.

Delete clause 22.1 and replace with the following:

221

2211

22.1.2

221.3

22.1.4

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods within the period(s)
specified in the contract, the purchaser shall, without prejudice to its other remedies under the ;:ontract,
deduct from the contract price, as a penalty, a sum as stated herein for each day of the delay until
actual delivery or performance.

The penalty for this contract shall be

Failure to meet any one of the specified performance levels, as listed under clause 5.18 of the
Specifications

A 10% reduction in payment shall be applied to the claim for the particular month in which sub-standard
performance on any one specified performance level is reported.

Failure to meet any two of the specified performance levels, as listed under clause 5.18 of the
Specifications

A 20% reduction in payment shall be applied to the claim for the particular month in which sub-standard
performance on any two specified performance levels are reported.

Failure to meet any three of the specified performance levels, as listed under clause 5.18 of the
Specifications ‘ : v . : -

A 30% reduction in payment shall be applied to the claim fdr the particﬁlar month in which sub-standard
performance on any three specified performance levels are reported.

Failure to comply with the stipulations for reporting, as listed under clause 5.9 of the Specifications
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a) A RS5,000.00 (Five Thousand Rand) penalty per report shall apply for each instance of failing to
comply with Clause 5.9.1(a) of the Specifications.

b) A R2,000.00 (Two Thousand Rand) penalty per report shall apply for each instance of failing to
compiy with Clauses 5.9.1(b) and 5.9.1(c) of the Specifications.

c) A R10,000.00 (Ten Thousand Rand) penalty per week shall appiy for falilng to comply with
Clause 5.9.2 of the Specifications.

22,2  Reduction in Penalties
50% of any penalties imposed in terms of Clauses 22.1.1, 22. 1.2 and 22.1.3 above are refundable
only on condition that the performance service level for which penalties have been imposed as well as
all other performance levels have returned to the required level by the following month as evidenced
in the monthly report.

223  Penaities shall not be applicable under the following circumstances
Service interruptions as defined in Clause 5.15, caused through events other than- the
fault/negligence/actions of the Service Provider shall not result in the imposing of penalties prowded
that the Service Provider complied with clause 5.14.

23. Termination for default

Delete the heading of clause 23 and replace with the following:

23. Termination

Add the following to the end of clause 23.1:
if the supplier fails to remedy the breach in terms of such notice
Add the following after clause 23.7:

238 In addition to the grounds for termination due to default by the supplier, the contract may also be
terminated:

23.8.1 Upon the death of the supplier who was a Sole Proprietor, or a sole member of a Close Corporation,
in which case the contract will terminate forthwith.

23.8.2 The parties by mutual agreement terminate the contract.

23.8.3 If an Order has been issued incorrectly, or to the incorrect recipient, the resulting contract may be
terminated by the purchaser by written notice

23.9  If the contract is terminated in terms of clause 23.8, all obligations that were due and enforceable prior
to the date of the termination must be performed by the relevant party.

27. Settlement of Disputes -

Amend clause 27.1 as follows:

274 I any dispute or difference of any kind whatsoever, with the exception of termination in terms of clause
23.1(c), arises between the purchaser and the supplier in connection with or arising out of the contract,
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the parties shall make every effort to resolve such dispute or difference amicably, by mutual
consuitation.

Delete Clause 27.2 in its entirety and replace with the following:

27.2

Should the parties fail to resolve any dispute by way of mutual consultation, either party shail be entitied
to refer the matter for mediation before an independent and impartial person appointed by the City
Manager in accordance with Regulation 50(1) of the Local Government: Municipal Finance
Management Act, 56 of 2003 — Municipal Supply Chain Management Regulations (Notice 868 of
2005). Such referral shall be done by either party giving written notice to the other of its intention to
commence with mediation. No mediation may be commenced unless such notice is given to the other
party. '

Irrespective whether the mediation resolves the dispute, the parties shall bear their own costs
concerning the mediation and share the costs of the mediator and related costs equally.

The mediator shall agree the procedures, representation and dates for the mediation proceés-with the
parties. The mediator may meet the parties together or individually to enable a settiement.

Where the parties reach seitlement of the dispute or any part thereof, the mediator shall record such
agreement and on signing thereof by the parties the agreement shall be final and binding.

Save for reference to any portion of any settlement or decision which has been agreed to be final and
binding on the parties, no reference shall be made by or on behalf of either party in any subsequent
court proceedings, to any outcome of an amicable settlement by mutial consultation, or the fact that
any particular evidence was given, or to‘any stibmission, statement or admission made in thé course
of amicable settlement by mutual consultation or mediation. : ‘ :

28. Limitation of Liability

Delete clause 28.1 (b) and replace with the following:

(b) the aggregate liability of the supplier to the purchaser, whether under the confract, in tort or
otherwise, shall not exceed the sums insured in terms of clause 11 in respect of insurable events,
of where no such amounts are stated, to an amount equal to twice the contract price, provided
that this limitation shall not apply to the cost of repairing or replacing defective equipment.

Add the following after clause 28.1:

28.2

28.3

Without detracting from, and in addition to, any of the other indemnities in this contract, the supplier
shall be solely liable for and hereby indemnifies and holds harmiess the purchaser against all claims,

charges, damages, costs, actions, liability, demands and/or proceedings and expense in connection
with:

a) personal injury or loss of life to any individual;

b) loss of or damage to property;

| arising from, out of, or in connection with the performance by the supplier in terms of this Contract,

save to the extent caused by the gross negligence or wilful misconduct of the purchaser,

The supplier and/or its employees, agents, concessionaires, suppliers, sub-contractors or customers
shall not have any claim of any nature against the purchaser for any loss, damage, injury or death
which any of them may directly or indirectly suffer, whether or not such loss, damages, injury or death
is caused through negligence of the purchaser or its agents or employees,
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28.4 Notwithstanding anything to the contrary contained in. this Contract, under no circumstances
whatsoever, including as a resuit of its negligent (including grossly negligent) acts or omissions or
those of its servants, agents or contractors or other persons for whom in law it may be liable, shall any
party or its servants (in whose favour this constitutes a stipufatio alfteri) be liable for any indirect,
extrinsic, special, penal, punitive, exemplary or consequential loss or damage of any kind whatsoever,

“whether or not the loss was actually foreseen or reasonably foreseeable), sustained by the other party,
its directors and/or servants, including but not limited to any loss of profits, loss of operation time,
corruption or loss of information and/or loss of contracts.

28,5 Each party agrees to waive all claims against the other insofar as the aggregate of compensation
which might otherwise be payable exceeds the aforesaid maximum amounts payable.

31. Notices
Delete clauses 31.1 and 31.2 and replace with the following:

314 Any notice, request, consent, approvals or other communications made between the Parties pursuant
to the Contract shail be in writing and forwarded to the addresses specified in the contract and may
be given as set out hereunder and shall be deemed to have been received when: - S '
a) hand delivered — on the working day of delivery - e -

b)  sent by registered mail ~ five (5) working days after mailing o
c) sent by email or telefax — one (1) working day after transmission

32. Taxes and Duties

Delete the final sentence of 32.3 and replace with the following:
In this regard, it is the responsibility of the supplier to submit documentary evidence in the form of a
valid Tax Clearance Certificate issued by SARS to the CCT at the Supplier Management Unit focated
within the Supplier Management / Registration Office, 2¢ Floor (Concourse Level), Civic Centre, 12
Hertzog Boulevard, Cape Town (Tel 021 400 9242/3/4/5).

Add the following after clause 32.3:

32.4 The VAT registration number of the City of Cape Town i~

ADDITIONAL CONDITIONS OF CONTRACT

Add the following Clause after Clause 34:

35. Reporting Obligations.

354 The supplier shall complete, sign and submit with each delivery note, all the documents as required in
the Specifications. Any failure in this regard may result in a delay in the processing of any payments.
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(8) GENERAL CONDITIONS OF CONTRACT

(National Treasury - General Conditions of Contract (revised July 2010))

TABLE OF CLAUSES

. Definitions

. Application

. General

. Standards’

. Use of contract documents and information; inspection

. Patent rights

. Performance security

. Inspections, tests and analysis

. Packing

10. Delivery and documents

11. Insurance

12. Transportation

13 Incidental services

14. Spare parts

16. Warranty IR

16. Payment P D o N
17. Prices . : :
18. Contract amendments

19. Assignment
20. Subcontracts
21. Delays in the supplier's performance

22. Penalties -

23. Termination for default

24. Dumping and countervailing duties

25. Force majeure -

26. Termination for inSolvency '

27. Settlement of disputes '

28. Limitation of liability

29. Governing language

30. Applicable law o

31. Notices ,

32. Taxes and duties . , o o
33. National Industrial Participation Programme (NIPP) -
34. Prohibition of restrictive practices '

O~ O wN~

1. Definitions
The following terms shall be interpreted as indicated:
1.1 ‘Closing time’ means the date and hour specified in the bidding documents for the receipt of bids.
1.2 ‘Contract’ means the written agreement entered into between the purchaser and the supplier, as recorded
in the contract form signed by the parties, including all attachments and appendices thereto and all

documents incorporated by reference therein.

1.3 ‘Contract price’ means the price payable to the supplier under the contract for the full and proper
 performance of his or her contractual obligations.

1.4 ‘Corrupt practice’ means the offering, giving, receiving, or soliciting of anything of value to influence the
“action of a public official in the procurement process or in contract execution.

1.5 *Couhtefvailing duties’ are imposed in cases In which an enterprise abroad is subsidised by its government
.and encouragedlto‘ market its products internationally.

1.8 ‘Country of origin’ means the place where the goods were mined, grown or produced or from which the
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services are supplied. Goods are produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognised new product results that is substantially
different in basic characteristics or in purpose or utility from its components.

1.7 ‘Day’ means calendar day. .
1.8 ‘Delivery’ means delivery in compiianoé with the conditions of the contract or order.
1.9 ‘Delivery ex stock’ means immediate delivery directly from stock actually on hand.

1.10 ‘Delivery into .,c':onsigné;é's store or to his site’ means delivered and uhioaded'in the specified store or
depot or on the specified site in compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained.

1.1 ‘Dumping’ occurs when a private enterprise abroad markets its goods on its own initiative in the RSA at
lower. prices than that of the country of origin, and which action has the potential to harm the local
industries in the RSA. :

1.12 ‘Force majeure’ means an event beyond the control of the supplier, not involving the supplier’s fauit or
negligence, and not foreseeable. Such events may include, but are not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight
embargoes. - | ) oo o

1.13 ‘Fraudulent practice’ means a misrepresentation of facts in order to influence a procurement process or
the execution of a contract to the detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at artificial, non-competitive levels and
to deprive the bidder of the benefits of free and open competition.

1.14 'GCC’ means the General Conditions of Contract.

1.15 ‘Goods’ means all of the equipment, machinery, and/or other materials that the supplier is required to
suipply to the purchaser under the confract. A ’

1.16 ‘Imported content’ means that portion of the bidding price represented by the cost of components, parts
or materials which have been or are still to be imported (whether by the supplier or his subcontractors)
and which costs are inclusive of the costs abroad, plus freight and other direct importation costs such as
landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in the Republic where the supplies
covered by the bid will be manufactured. S ' '

1.17 "Local content' means that portion of the bidding price which is not included in the imported content,
provided that local manufacture does take place. ' ’

1.18 ‘Manufacture’ means the production of products in a factory using labour, materials, components and
machinery, and includes other, related value-adding activities.

1.19 'Order’ means an official written order issued for the supply of goods or works or the rendering of a setvice.

1.20 *Project site’, where applicable, means the place indicated in bidding documents,

1.21 ‘Purchaser’ means the organisation purchasing the goods.

1.22 ‘Republic’ means the Repubtic of South Africa.

1.23 ‘SCC’ means the Spedial Conditions of Contract,

1.24 ‘Services’ means {hosé functional services ancilfary to th’e'_slupp!y'of the goods, such as transpor’tativon
and any other incidental services, such as instaliation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance, and other such obligations of the supplier covered

under the contract,

1.25 ‘Written' or ‘in writing’ means handwitten in ink or any form of electronic or mechanical writing.
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2. Application

2.1 These general conditions are applicable to all bids, contracts and orders, including bids for functional
and professional services, sales, hiring, letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding documents.

2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies, services
orworks. ’

2.3 Where such :s:pecial conditions of confract are in 60nﬂichith these general conditions, the special
conditions shail apply. ' ' '

3. General

3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense
incurred in the preparation and submission of a bid. Where applicable, a non-refundable fee for
documents may be charged.

3.2  With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. The
Government Tender Bulletin may be obtained directly from the Government Printer, Private Bag X85,
~_Pretoria 0001, or accessed electronically from www.treasury.gov.za.

4. Standards

4.1 Thefgo:'od,s ffsupp!iedﬁ shall conform fo the standards mentioned in 'the bidding: documents and
specifications, ' = A

5. Use of contract documents and information; inspection.

5.1  The supplier shall not, without the purchaser's prior written consent, disclose the contract, or any
provision the"redf.,‘ or any specification, plan, drawing, pattern, sample, or information furnished by or
on behalf of ‘the purchaser in connection therewith, to any petson other than a person employed by
the supplief in the performance of the contract. Disclosure to any such employed person shall be made
in confidence and shall extend only so far as may be necessary for the purposes of such performance.

52 The su‘pplie‘r shall not, without the purchaser's pribr written consent, make use of any document or
information mentioned in GCC clause 5.1, except for purposes of performing the contract.

53 Any document, other than the contract itself, mentioned in GCC clause 5.1 shall remain the property

of the purchaser and shall be returned (all copies) to the purchaser on completion of the supplier's
performance under the contract if so required by the purchaser.

5.4  The supplier shall permit the purchaser to inspect the supplier’s records relating to the performance of
the supplier and to have them audited by auditors appointed by the purchaser, if so required by the
purchaser.

6. Patent rights

6.1 The supplier shall indemnify the purchaser against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from the use of the goods or any part thereof by the
purchaser,

7. Performance Security

74 Within 30 (thirty) days of receipt of the notification of contract award, the successful bidder shall furnish
to the purchaser the performance security of the amount specified in the SCC.

72 The pro't:eedé of the performance security shall be payable to the purchaser as compensation for any
loss resulting from the supplier's failure to complete his obligations under the contract.

7.3 The peﬂorm:afncé.éecurity shall be denominated in the currency of the contract or in a freely convertible
currency acceptable to the purchaser, and shall be in one of the following forms:
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a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the
purchaser’s country or abroad, acceptable to the purchaser, in the form provided in the bidding
documents or another form acceptable to the purchaser; or

b) & cashiet’s or certified cheque. ’

The performance security will be discharged by the purchaser and returned to the supplier not later
than 30 (thirty) days following the date of completion of the supplier's performance obligations under
the contract, including any warranty obligations, unless otherwise specified in the SCC.

8. Inspections, tests and analyses

8.1

8.2

8.3

84

8.5

8.6

8.7

8.8

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be rendered should at any stage
during production or execution or on completion be subject to inspection, the premises of the bidder
or contractor shall be open, at all reasonable hours, for inspection by a representative of the
Department or an organisation acting on behalf of the Department. :

If there are no inspection requirements indicated in the bidding documents and no mention of such is
made in the contract, but during the contract petiod it is decided that inspections shall be carried out,
the purchaser shall itself make the necessary arrangements, including payment arrangements with
the testing authority concerned. h ' - .
If the inspections, tests and analysés referred to in clauses 8.2 and 8.3 show the supplies to be in
accordance with the contract requirements, the cost of the inspections, tests and analyses shall be
defrayed by the purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the ‘contract
requirements, irrespective of whether such supplies or services are accepted or not, the cost in

connection with these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the
contract requirements may be rejected. ' N o

Any contract stipplies may on or after delivery be inspected, tested or analysed and may be rejected
if found not to comply with the requirements of the contract. Such rejected supplies shall be held at
the cost and risk of the supplier, who shall, when called upon, remove them immediately at his own
cost and forthwith substitute them with su pplies which do comply with the requirements of the contract. -
Failing such removal, the rejected supplies shall be returned at the suppliers cost and risk. Should the
supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary
at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract
on account of a breach of the conditions thereof, or to act in terms of Clause 23 of the GCC.

9. Packing

9.1

9.2

The supplier shall provide such packing of the goods as is required to prevent their damage or
deterioration during transit to their final destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during transit and exposure to exireme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights
shall take into consideration, where appropriate, the remoteness of the goods’ final destination and
the absence of heavy handling facilities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply strictly with
such special requirements as shall be expressly provided for in the contract, including additional
requireménts, if any, specified in the SCC, and in any subsequent instructions ordered by the
purchaser.. ' ' ' ' I
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10. Delivery and documents

10.1 Délivery of the goods shall be made by the supplier in accordance with the terms specified in the

contract. The details of shipping and/or other documents to be furnished by the supplier are specified
inthe SCC. ~ ' '

10.2 Documents to be submitted by the supplier are specified in the SCC.

11. Insurance

114 The goods supplied under the contract shall be fully insured, in a freely convertible currency, against
loss or damage incidental to manufacture or acquisition, transportation, storage and delivery in the
manner specified in the SCC. : :

12. Transportation’

12.1 Should a price other than an ali-inclusive delivered price be required, this shall be specified in the SCC.

13. Incidental Services

13.1 The supplier may be required to provide any or all of the following services, including additional services
(if any) specified in the SCC: ‘
(a) performance or supervision of on-site assembly, and/or commissioning of the supplied goods;
(b) furnishing of tools required for the assembly and/or maintenance of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the
- supplied goods;
(d) performance or stpervision or maintenance and/or repair of the supplied goods, for a period of
" time agreed by the parties, provided that this service shall not relieve the supplier of any warranty
obligations under this contract; and
(e) training of the purchaser's personnel, at the supplier’s plant and/or on-site, in assembly, start-up,
operation, maintenance, and/or repair of the supplied goods.

13.2 Prices charged by the supplier for incidental services, if n'ot:i‘nciuded in the contract price for the goods,
shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to
other parties by the supplier for similar services. C

14. Spare parts

14.1 As specified in the SCC, the supplier may be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured or distributed by the supplier:
(a) such spare parts as the purchaser may elect to purchase from the supplier, provided that this
election shall not relieve the supplier of any warranty obligations under the contract; and
(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending termination, in sufficient time to permit the
purchaser to procure needed requirements; and

(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and
specifications of the spare parts, if requested.

15. Warranty

15.1 The supplier warrants that the goods supplied under the contract are new, unused, of the most recent
or current models, and that they incorporate all recent improvements in design and materials uniess
provided otherwise in the contract. The supplier further warrants that all goods supplied under this
contract shall have no defect arising from design, materials, or workmanship (except when the design
and/or material is required by the purchaser's specifications), or from any act or omission of the
supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

16.2 This warranty shall remain valid for 12 (twelve) months after thé:goc:)ds, or any portion thereof, as the
case may be, have been delivered to and accepted at the final destination indicated in the contract, or
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for 18 (eighteen) months after the date of 'shipment from the port or place of loading in the source
country, whichever period concludes earlier, unless specified otherwise in the SCC.

15.3 The purchaser shall notify the supplier promptly, in writing, of any claims arising under this warranty.

15.4 Upon recelpi of such’ notice, the supplier shall, within the period specified in the SCC and with all
. reasonable speed, repair or reptace the defective goods or parts thereof, without costs to the
 purchaser.

15 5 If the supplier, having been notified, fails to remedy the defect(s) within the period specmed inthe SCC,
the purchaser may proceed to take such remedial action as may be necessary, at the supplier's risk
and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

16. Paymen_t

16.1 The method and conditions of payment to be made to the supplier under this contract shall be specified
in the SCC.

16.2 The supplier shall furnish the purchaser W|th an invoice accompamed by a copy of the delivety note
and upon fulfilment of any other obhga’uons sttpuiated in the contract.

16.3 Paymenits shall be made promptly by the purchaser, but in no case later than 30 (th[rty) days after
. submissjon of an invoice or claim by the suppher

164 Payment will be made in Rand unless otherwise stipulated in the SCC.

17. Prices_j

17.1 Prices charged by the supplier for goods delivered and services performed under the contract shall
not vary from the prices tendered by the suppller in his. bld with the exception of any price adjustments
authorized in the SCC or in the purchaser’s request for b|d validity extension, as the case may be.

18. Contract Amendments

18.1 No variation in or modification of the terms of the contract shall be made except by written amendment
s;gned by the parties concerned.

19. Assignment

19.1 The supplier shall not assign, in whole or in part, its obligations to perform under the contract, except
with the purchaser’s prior written consent.

20. Subcontracts

20.1 The supplier shall notify the purchaser in writing of ali subcontracts awarded under this contract if not
already specified in the bid. Such notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

21, Delays in the supplier’s performance

21.4  Delivery of the goods and performance of services shall be made by the supplier in accordance with
the time schedule prescribed by the purchaser in the contract,

21.2 If at any time during the performance of the contract, the supplier or its subcontractor(s) should
encounter conditions impeding timely delivery of the goods and performance of services, the supplier
shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s).
As soon as practicable after receipt of the supplier’s notice, the purchaser shall evaluate the situation
and may at his or her discretion extend the supplier's time for performance, with or without the

" imposition of penalties, in which case the extension shall be ratified by the parties by amendment of
contract.
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No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a
national department, provincial department, or a local authority.

The right is reserved to procure, outside of the contract, small quantities of supplies; or to have minor
essential services executed if an emergency arises, or the supplier's point of supply is not situated at
or near the place where the supplies are required, or the supplier's services are not readily available.

Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery
obligations shall render the supplier liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time Is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties. ' ' ' ' ' .

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall,
without cancelling the contract, be entitled to purchase supplies of a simitar quality and up to the same
quantity in substitution of the goods not supplied in conformity with the contract and to return any
goods delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods
as may be required to complete the contract and, without prejudice to his other rights, be entitled to
claim damages from the supplier.

22. Penalties

22.1

23. Termination for default -

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the
services within the period(s) specified in the contract, the purchaser shall, without prejudice to its other
remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services, using the current prime interest rate,
calculated for each day of the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

23.1 The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default

232

233

234

23.5

sent to the supplier, may terminate this contract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract,
or within any extension thereof granted by the purchaser pursuant to GCC Clause 21.2;
(b) if the supplier fails to perform any other obligation(s) under the contract; or '
(c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in
- competing for or in executing the contract. '

In the event the purchaser terminates the contract in whole orin part, the purchaser may procure, upon
such terms and in such manner as it deems appropriate, goods, works or services similar to those
undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services. However, the supplier shall continue performance of the contract to the
extent not terminated. : ' :

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose
a restriction penalty on the supplier by prohibiting such supplier from doing business with the public
sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier,
the supplier will be allowed a time period of not more than 14 (fourteen) days to provide reasons why
the envisaged restriction should not be imposed. Should the supplier fail to respond within the
stipulated 14 (fourteen) days the purchaser may regard the intended penalty as not objected against
and may impose it on the supplier.

Any restriction imposed on any person by the Accounting Officer/Authority will; at the discretion of the
Accounting Officer/Authority, also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or may exercise control over the
enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned
person is or was, in the opinion of the Accounting Officer/Authority, actively associated,
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If a restriction is imposed, the purchaser must, within 5 (five) working days of such imposition, furnish
the National Treasury with the following information: '

(iy  the name and address of the supplier and/or person restricted by the purchaser;

(i)  the date of commencement of the restriction; -

(iiiy  the period of restriction; and

(iv)  the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of suppliers or persons
prohibited from doing busin'e’ssWith the public sector. | ' ; :

237 If a colrt of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention

S

and Combating of Corrupt Activities Act, Act 12 of 2004, the court may also rule that such person’s
name be endorsed on the Register for Tender Defaulters. When a person’'s name has been endorsed
on the Register, the person wili be prohibited from doing business with the public sector for a period
of not less than five years and not more than 10 years. The National Treasury is empowered to
determine the period of restriction, and each case will be dealt with on its own merits. According to
section 32 of the Act the Register must be open to the public. The Register can be perused on the

National Treasury website.
24. Anti~-dumping and countervailing dﬁties and rights

24.1 When, after the date of:bid,'pr'ovisiona! payments are re‘qu‘ired; or ai'sti—dumping or countervailing duties

are imposed, or the amount of a provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidised import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such a
provisional payment is no longer required or any such anti-dumping or countervailing right is abolished,
or where the amount of stch provisional payment or any such right is reduced, any such favourable
difference shall, on demand, be paid forthwith by the contractor to the State, or the State may deduct
such amounts from moneys (if any) which may otherwise be due to the contractor in regard to supplies
or services which he or she delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount which may be due to him or her.

25. Force majeure

251 Notwithétanding the provisions of GCC Clauses 22 and 23,'thé supplier shall not be liable for forfeiture

256.2

of its performance security, damages, or termination for default if, and to the extent that, his delay in
performance or other failure to perform his obligations under the contract is the result of an event of
force majeure. ' - ' C

if a force majeure situation arises, the supplier shall notify the purchaser promptly, in writing, of such
condition and the cause thereof. Unless otherwise directed by the purchaser in writing, the supplier
shalf continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

26. Termination for insolvency

261

The purchaser may at any time terminate the contract by giving written notice to the supplier if the
supplier becomes bankrupt or otherwise insolvent. In this event, termination will be without
compensation to the supplier, provided that such termination will not prejudice or affect any right of
action or.remedy which has accrued or will accrue thereafter to the purchaser.

27. Settlement of Disputes

27.1"

27.2

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in

connection with or arising out of the contract, the parties shall make every effort to resolve such dispute
or difference amicably, by mutual consultation. ' ’

If, after 30 (thirty) days, the parties have failed to resolve their dispute or difference by such mutual
consultation, then either the purchaser or the supplier may give notice to the other party of his intention
to commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other party.
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27.3 Should it not be possible to seftle a dispute by'meé’ns of mediation, it may be setiled in a South African
court of jaw. ‘

27.4 Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the
SCC.

27.5 Notwithstanding any reference to mediation and/or court proceedings herein,
(a) the parties shall continue to perform their respective obligations under.the contract unless they
- otherwise agree; and” : :
- (b) the purchaser shall pay the supplier any monies due to the stpplier.

28. Limitation of Liability

28.1 Except in cases of criminal negligence or wilful misconduct, and in the case of infringement pursuant
to Clause 6: . :

(a) the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any
indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay
penalties and/or damages to the purchaser; and ‘

(b) the aggregate fiability of the supplier to the purchaser, whether under the contract, in tort or

_ otherwise, shall not exceed the total contract price, provided that this limitation shall not apply to

~ the cost of repairing or replacing defective equipment.

29. Governing language

291 The contract shall be written in English. All correspondence and other documents pertaining to the
contract that is exchanged by the parties shall also be written in English.

30. Applicébie Law

30.1 The contract shall be interpreted in accordance with South African laws, unless otherwise specified in
the SCC.

31. Notices

311 Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified
mail, and any other notice to him shall be posted by ordinary mail, to the address furnished in his bid
or to the address notified later by him in writing; and such posting shall be deemed to be proper service
of such notice. b '

31.2 The time mentioned in the contract documents for performing any act after such aforesaid notice has
' been given, shall be reckoned from the date of posting of such notice.

32. Taxes and Duties

32.1 A foreign supplier shall be entirely responsible for all taxes, stamp duties, licence fees, and other suich
levies imposed outside the purchaser's country.

32.2 A local supplier shall be entirely responsible for all taxes, duties, licence fees, etc., incurred until
delivery of the contracted goods to the purchaser.

32.3 No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award
of a bid the Department must be in possession of a tax clearance certificate submitled by the bidder.
~ This certificate must be an original issued by the South African Revenue Services.
33. National Industrial Participation (NIP) Programme

33.1 Thlé NIP:Programme administered by the Department of Trade and Industry shall be applicable to ail
contracts that are subject to the NIP obligation. I
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34. Prohibition of Restrictive practices

34.1

34.2

343

In terms of section 4 (1) (b) (iii) of the Competition Act, Act 89 of 1998, as amended, an agreement
between or concerted practice by firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder(s) is/are or a contractor(s) was/were
involved in collusive bidding (or bid rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser,
has/have engaged in the restrictive practice referred to above, the purchaser may refer the matter to
the Competition Commission for investigation and possible imposition of administrative penaities as
contemplated in the Competition Act, Act 89 of 1998.

if a bidder(s) or contractor(s) hasfhave been found guilty by the Competition Commission of the
restrictive practice referred to above, the purchaser may, in addition and without prejudice to any other
remedy provided for, invalidate the bid(s) for such item(s) offered, and/or terminate the contract in
whole or part, and/or restrict the bidder(s) or contractor(s) from conducting business with the public
sector for a period not exceeding 10 (ten) years and/or claim damages from the bidder(s) or
contractor(s) concerned. '
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(9) SUPPORTING SCHEDULES

Schedule 1: Certificate of Authority for Partnerships/ Joint Ventures/
Consortiums ’ '

Thls schedule is to be completed if the tender is submitted by a partnershlpljomt venture/ consortlum

1. We, the unders;gned are submitting this tender offer as a partnershlp/ joint venture/ consortium and

hereby authorize Mr/Ms of the ' authorised entity
, acting in the capaolty of Lead Parther, to sign all
documents in connection with the tender offer and any contract resulting from it on the partnership/joint
venture/ consortium’s behaif.

2. By signing this schedule the partners to the partnership/joint venture/ consortium:

2.1  warrant that the tender submitted is in accordance with the main business and objectives of the
partnenshlp/Jo;nt venture/ consortium;

2.2 agree that the CCT shall make all payments in terms of this Contract into the following bank
account of the Lead Partner:

Account Holder:

Financial Institution:
Branch Code:

Account No.:

2.3 agree that in the event that there js a change in the partnership/ joint venture/ consortium and/or
shouid a dispute arise between the parinership/joint venture/ consortium partners, that the CCT
shall continue to make any/all payments due and payable in terms of the Contract into the
aforesaid bank account until such time as the CCT is presented with a, Court Order or an original
agreement (signed by each and every partner of the partnershlpljomt venture/ consortium)
notifying the CCT of the details of the new bank account into which lt is required to make payment.

2.4 agree that they shall be jointly and severally liable to the CCT for the due and proper fulfilment by
the successful tenderer/supplier of its obligations in terms of the Contract as well as any damages
suffered by the CCT as a result of breach by the successful tenderer/supplier, The

partnership/joint venture/ consortium partners hereby renounce the benefits of excussion and
division. '

SIGNED BY THE PARTNERS OF THE PARTNERSHIP/ JOINT VENTURE/ CONSORTIUM

NAME OF FIRM ADDRESS DULY AUTHORISED SIGNATORY

Lead partner Signature

.....................................
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Note: A copy of thé Joint Venture Agreement shall be appended to List of other documents attached
by tenderer schedule.

-ement above R10 million

If the value of the transaction is expected to ekceed R10 miltion (VAT included) the tenderer shall co‘mplete
the following questionnaire, attach the necessary documents and sign this schedule:

1. Are:you by law required to prepare annual financial statements for auditing ? (Please mark with X)

YES 7{ NO

1.1 If YES, submit audited annual financial statements:

(i)  for the past three years, or
(i)  since the date of establishment of the tenderer (if estabilshed durlng the past three
years)

Q:By attaching such audsted fmanmal statements to LlSt of other documents attached by
tenderer schedule :

| 2. Do you have any outstandihg undisputed‘com‘rnitments‘ for municipal services towards the CCTvc;r other '
- municipality - in  respect -of* which payment ns overdue for more . than - 30 ° (thirty) days?
- (Please mark with X) :

YES . NO »(

2.1 if NO, this serves to certify that the tenderer has no undisputed commitments for municipal
services towards any municipality for more than three (3) (three) months in respect of which
payment is overdue for more than 30 (thirty) days.

2.2 if YES, provide particulars:

3. Has any contract been awarded to you by an organ of state during the past five (5) years?
(Please mark with X)

YES ﬁ( NO

¥
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3.1 If YES, insert particulars in the table below including particulars of any material non-compliance
or dispute concerning the execution of such contract. Alternatively attach the particulars to List
of other documents attached by tenderer schedule in the same format as the table below:

- Organ of State 1~ Contract Description “Contract | Non-compliance/dispute |
e period | (ifany)
rOWONPAL (o Garte; Seapace] (o 01T ,

MUNCL PAUT C ushoner (Aaeu LA A
{ exckud o = | e Sunc
2014 ~
extlerded
Jupwe 3020

4. Will any portion of the goods or services be sourced from outside the Republic, and if so, what portion
and whether any portion of payment from the CCT is expected to be transferred out of the Republic?
(Please mark with X)

YES - NO N7L\

i

4.1 If YES, furnish particulars below

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is true and
correct, and acknowledges that failure to properly and truthfully complete this schedule may result in steps
being taken against the tenderer, the tender being disqualified, andfor (in the event that the tenderer is
successful) the cancellation of the contract, restriction of the tenderer or the exercise by the employer of any
other remedies available to it.

1, Moeuger 2019

Signe..gre
Print name: Date
On behalf of tne tenderer (duly authorised)
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Schedule 3: Preference Schedule

1 Definitions _

The following definitions shall apply to this schedule:

All applicable taxes: Includes value-added tax, pay as you earn, income tax, unemployment insurance fund
contributions and skills development levies. : I KR

Applicable Gode: Shall be either the Amended Codes of Geod Practice (published on 11 October 2013) or
Sector Specific Codes as indicated in the tender conditions : -

B-BBEE: Broad-based black economic empowerment as defined in section 1 of the Broad-Based Black
Economic Empowerment Act.

B-BBEE status level of contributor; The B-BBEE status of an entity in terms of a code of good practice on
black economic empowerment issued in terms of section 9(1) of the Broad-Based Biack Economic
Empowerment Act '
Bid (Tender): A written offer in a prescribed or stiputated form in response to an invitation by an organ of state
for the provision of services, works or goods, through price quotations, advertised competitive bidding
processes or proposals. - : . : S o
. Black Designated Groups: The meaning assigned to it in the codes of good practice issued in terms of
section 9(1) of the Broad-Based Black Economic Empowerment Act, 2003, (Act 53 of 2003).
Black People: The meaning assigned to it in section 1 of the Broad-Based Black Economic Empowerment

Broad-Based Black Economic Empowerment Act: The Broad-Based Black Economic Empowerment Act,

Act 53 of 2003. . o : ’
“Consortium or Joint Venture: An association of persons for the purpose of combining their expertise,
property, capital, efforts, skill and knowledge in an activity for the execution of a contract.

Contract The agreement that results from the acceptance of a bid by an organ of state.
Co-operative: A co-operative registered in terms of section 7 of the Co-operatives Act, 2005 (Act no. 14 of

2005). S 4 o , .

Designated Group: Black designated groups, black people, women, people with disabilites or small
entefprises as defined in section 1 of the National Small Enterprises Act, 1996 (act no. 102 of 1996)
Designated Sector: A sector, sub-sector or industry or product that has been designated in terms of any
relevant regulation of the Preferential Procurement Regulations, 2017.

Exempted Micro Enterprise (EME): An exempted micro enterprise in terms of a code of good practice on
black economic empowerment issued in terms of section 9(1) of the Broad-Based- Black Economic
Empowerment Act ' ’ : o ‘

Firm Price: The price that is only subject to adjustments in accordance with the actual increase or decrease
resulting from the change, imposition, or abolition of customs or excise duty and any other duty, levy, or tax,
which, in terms of the law or regulation, is binding on the contractor and demonstrably has an influence on the
price of any supplies, or the rendering costs of any service, for the execution of the contract.

Functionality: The ability of a tenderer to provide goods or services in accordance with specifications as set
out in the tender documents.

Military Veteran: The meaning assigned to it In section 1 of the Military Veterans Act, 2011 (Act No. 18 of
2011).

National Treasury: The meaning assigned to it in section 1 of the Public Finance Management Act, 1999 (Act
No. 18 of 1999,

Non-firm prices: Ali prices other than “firm” prices.
Person: Includes a juristic person.

Péop[e with disabilities: The meaning assigned to it in sec’ﬁon 1 of the Empioyment Equity Act, 1998 (Act
No. 55 of 1998).

Price: Includes all applicable taxes less unconditional discounts.

Proof of B-BBEE status level of contributor: The B-BBEE status level certificate isstied by an authorised
body or person, a swomn affidavit .as prescribed by the B-BBEE Codes of good Practice or any other
* requirement prescribed in terms of the Broad-Based Black Economic Empowerment Act.

Qualifying Small Enterprise (QSE): A qualifying small enterprise in terms of a code of good practice on black

economic empowerment issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment
Act. . - '
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Rand Value: means the total estimated value of a contract in Rand, ‘calculated at the time of bid invitations.

Rural Area: A sparsely populated area in which people farm or depend on natural resources, including villages
and small towns that are dispersed through the area or an area including a large setflement which depends
on migratory labour and remittances and QOVernment social grants for survival, and may have a traditional
land tenure system.

Stipulated Minimum Threshold: The minimum threshold stspulated in terms of any relevant regulation of the
Preferential. Procurement Regulations, 2017,

Sub-contract: The primary contractor’s assigning, 1easmg, maklng out work to, or employing, another person
to support such primary contractor in the execution of part of a project in terms of the contract.

The Act: The Preferential Procurement Policy Framework Act, 2000 (Act No 5 of 2000).

Total Revenue: Bears the same meaning assigned to this expression in the Codes of Good Practice on Black

Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment
Act and promulgated in the Government Gazette on 9 February 2007.

Township: An urban living area that at any time from the late 19" century until 27 April 1994, was reserved
for black people, including areas developed for historically disadvantaged individuals post 27 Aprll 1994.
Treasury: The meaning asssgned to itin section 1 of the Publlc Finance Management Act, 1999 (Act No. 18
of 1999).

Trust: The arrangement through which the property of one person is made over or bequeathed to a trustee to
administer such property for the benefit of another person.

Trustee: Any person, mciudmg the founder of a trust, to whom property is bequeathed in order for such
property to be administered for the benefit of another person. B

Youth: The meaning assigned to it in section 1 of the Nat;onal Youth DevelOpment Agenoy Act, 2008 {Act No.
54 of 2008).

2 Conditions associated with the granting of preferences
A supplier that is granted a preference undertakes to:

1) accept that the number of preference points allocated: will be based on the B- BBEE status level of
“contributor of the supplier as at the closing date for submlssmn of terider offers;

2) not sub-contract more than 25% of the value of the contract to sub- contractors that do not have an equal
or hlgher B-BBEE status level of contributor than the suppher unless the lntended sub-contractors are
exempted micro enterprises that have the capability and ability to execute the sub- contract works or unless
otherwise declared in terms of Section 5 below;

3) accept that a contract may not be awarded if the price offered is not market re!ated

4) accept the sanctions set out in Section 3 below should Condition 2(2) be breached, or should the tenderer
have submitted any false information regarding its B- BBEE status level of contributor, local production and
content, or any other matter required in terms of this bid that will affect, or has affected the bid evaluation;

5) accept that, in order to qualify for preference points, it Is the responsibility of the supplier to submit
documentary proof of its BBBEE level of contribution in accordance with the Codes of Good Practice, 2013,
to the CCT at the Supplier Management Unit located within the Tender Distribution Office, 2 Floor
(Concourse Level), Civic Centre, 12 Hertzog Boulevard, Cape Town (Tel 021 400 9242/3/4/5);

4} accept that, further to 5) above, Consortiums/Joint Ventures will qualify for preference points, provided that
the entity submits the relevant certificate/scorecard in terms of the Preferential Procurement Regulations,
2017. Note that, in the case of unincorporated entities, a verified scorecard in the name of the
consortium/Joint Venture must be submitted with the quotation (attached to this schedule);

7} accept that if it is found that, in the performance of the contract, the participation of the various partners in
a Consortium/ Joint Venture differs substantially’ from that upon which the consolidated scorecard
submitted in terms of §) above was based, and the impact of which is that the Joint Venture would not have
been awarded the contract in terms of the actual B- BBEE level of contribution achieved by the Joint
Venture, then a financial penaity shall be applied (m addmon to any other remedles that the CCT may have)
in accordance with Section 3 below; :

8} accept that suppliers are required to be reglstered on the City of Cape Town’s Supplier Database prior to
the acceptance of tenders in order to qualify for preference points. The CCT will verify the B-BBEE level of
contributor of the'supplier as at the closing date for submission of tender offers, to determine the number
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of preference points to be awarded to the supplier. In the case of Consortinms/Joint Ventures which tender
as unincorporated entities, a verified scorecard submitted with the tender and valid as at the closing date
will be used to determine the number of preference points to be awarded to the supplier;

9) accept that, notwithstanding 8) above, a supplier will not be awarded points for B-BBEE status level of
contributor if he indicates in his tender that he intends sub-contracting more than 25% of the value of the
contract to sub-coniractors that do not qualify for at least the points that the suppher qualifies for uniess the
intended sub-contractors are exempted micro enterprises that have the capability and ability to execute the
sub-contract works; ' '

10} accept that any subcontractlng arrangements after the award of the tender may only be entered into upon
 the prior approval of the City of Cape Town; and

11)immediately inform the City of Cape Town of any change that may affect the tenderer's B-BBEE level of
contribution upon which preference points will be or have been aflocated.

3 Sanctions relating to breaches of preference conditions
The sanctions for breaching the conditions associated with the granting of preferences are:
1) disqualify the supplier from the tender process;

2) recover costs, losses or damages the CCT has incurred or suffered as a result of the supp!zers or
contractor's conduct; . : :

3) cancel the contract in whole or in part and claim any damages which the CCT has suffered as a result of
having to make less favourable arrangements due to such cancellation;

4) restrict the supplier, its shareholders and directors, or only the shareholders and directors who acted on a
fraudulent basis, from obtaining business from the CCT for a period not exceedmg 10 years, after the audi
alteram partem (hear the other side) rule has been applied and inform the National Treasury accordingly;

5) forward the matter for criminal prosecution; and/or
6) financial penalties payable to the CCT, as set out below.

Financial penalty for breach of Condition 2 in Section 2 above:
The penalty to be applied for sub-contracting more than 25% of the value of the contract to sub-contractors
that do not qualify for at least the preference points that the supplier qualified for (unless so declared or proven
to be beyond the control of the supplier, or the sub-contractors are EMESs that have the capability and ability
to execute the sub-contract works) shall be as provided for in the following formuta:
Penalty = 0.5 x E{(%) x P*
where:

E = The value of work (excluding VAT) executed by sub-contractors that do not qualify for at least the
preference points that the supplier qualified for, expressed as a percentage of P*, less 25%

P* = Value of the contract
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Financial penélty for breach in terms of condition 6 in Section 2 above:

The penalty to be applied where, in the performance of the contract, the participation of the various partners
in a Consortium/ Joint Venture differs substantially from that upon which the consolidated scorecard submitted
in terms of 5) in Section 2 above was based, and the impact of which is that the Joint:Venture would not have
beeri awarded that contract in terms of the actual B-BBEE level of contribution achleved by the Joint Venture,
shall be as provided for in the following formula: -

Penalty = 5/1 OO x (B-BBEE? — B-BBEEY) x P*

where:

B-BBEE?2 . = The B-BBEE level of contribution that is achieved, determined in accordance with the
actual participation of the Joint Venture partners in the performance of the contract

B-BBEE! = The B-BBEE level of contribution that was used to determine the number of
preference points granted to the Joint Venture at the time of tender evaluation

p* = Value of the contract

Financiai penaity for breach in terms of condition 10 in Section 2 above:
The penalty to be applied where the supplier fails to disclose subcontracting arrangement after the award of
the fender is up to a maximum of 10% of the value of the contract.

4 Level of Contribution in respect of enterprise status or structure of the tendering entity (the supplier)
In the interest of transparency, suppliers are required to complete Table 1: Level of Contribution below.
Table 1: Level of Contnbutlon

- | Status (tick box({es)
| below as applicable)
Exempted Micro Enterprsse (EME) 100% black-owned

Type of B BBEE Contrlbutor

Exempted Micro: Enterprise (EME), at least 51% but less
than 100% black-owned

Exempted Micro Enterprise (EME), less than 51% black-
owned

Qualifying Small Enterprise (QSE), 100% black-owned

Qualifying Smail Enterprise (QSE), at least 51% but less

than 100% black-owned

Qualifying Small Enterprise (QSE), less than 51% black-

owned ,

Verified B-BBEE contributor [ZI
B-BBEE Status Level of Contnbutor‘

Non-compliant contributor

B

11f it is indicated that the company/firm/entity is a verified B-BBEE contributor, then the verified status level of
contributor must be inserted in the box provided (insert a number from 1 to 8 as applicable)
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5 Declarations
1) With reference to Condition 8 in Sectioh 2 above, the supplier declares that:
ljwe hereby forfeit my preference points because ] jwe DO intend sub-contracting
more than 25% of the value of the contract to sub-contractors that do not qualify for l__:l
at least the points that l/lwe as supplier qualify for or are not exempted micro
enterprises that have the capability and ability to execute the sub-contract works

Note: :

Suppliers who do not tick this box will be ailocated preference points but the sanctions relating to

breaches of preference conditions in Section 3 will be applicable if the supplier contravenes the

conditions in Section 2.

2) The undersigned, who warrants that he/she is duly authorised to do so on behalf of the supplier, hereby
certifies that the preference claimed based on the B-BBEE status level of contribution indicated in Table 1,
qualifies the supplier, subject to condition 8 in Section 2 above, for such preference claimed, and
acknowledges that: : ’

(i) the information furnished is true and correct;

(i) the preference claimed is in accordance with the conditions of this schedule;

(iii) th{a'supp!ier may be required to furnish documentary proof to the satisfaction of the CCT that the
BBBEE level of contributor as at the closing date is correct; and

iv) helshe understands the'conditions.;under which preferenc_es are granted, 1and ,c‘onfirms that the
s nlier will satisfv’" s conditions pertaining to the granting of preferences.

1% Novtuper 009
Date

Signatur

f\l;me (PRINT)
(For and on behalf of the Supplier (duly authorised))

For official use.

SIGN 'URE OF CITY OFFICIALS AT
TENL OPENING

1. ° )
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 Schedule 4: Declaration of Interest — State E_m‘ploye_esv(M}BD 4)

No bid will be accepted from persons in the service of the state’.

Any person, having a kinship with persons in the service of the state, including a blood relationship,
may make an offer or offers in terms of this invitation to bid. In view of possible allegations of
favouritism, should the resulting bid, or part thereof, be awarded to persons connected with or related
to persons in service of the state, it is required that the tenderer or their authorised representative
declare their position in relation to the evaluating/adjudicating authority.

in order to give effect to the above, the following questionnaire must be completed and submitted with
the bid.

3.1 Fuil Name of tenderer or his or her representative: : [
3.2 Identity Number:.. e e e T e et e e e et e a e en s

3.3  Position occupied in the Company (director, trustee, shareholder?) -

3.4 Company or Close Corporation Reg;stra’uon Numbet.. : ‘ e
35 Tax Reference Number ............. e, e
3.6 VAT Registration Number:........ PO PRPRPOTOOPRTPPR

3.7  The names of all directors / trustees / shareholders members, their individual |dentaty numbers
and state empioyee numbers’ must be indicated in garagragh 4 below.

3.8 Are you presently in the service of the state? YES / %
3.8.1 If yes, furnish parucuiars Nlp ..........................................................

3.9 Have you been in the service of the state for the past twelve months’7 YES/ M

3.10 Do you have any relationship (family, friend, other) with persons in the setvice qf the state and
who may be invoived with the evaluation and or adjudication of this bid? YES/

3.10.1 If yes, furnish particulars ........ N\ﬂ ................................................................

3.11 Are you, aware of any relationship (family, friend, other) between any other tenderer and any
persons in the servigefof the state who may be involved with the evaluation and or adjudication
of this bid? YES /N

3.11.1 If yes, furnish particulars......... N) ﬂ .......................................

3.12 Are any of the company's direc{orp, trustees, managers, principle shareholders or stakeholders
in service of the state? YES/

3.12.1 If yes, furnish particulars N\Q .....................................................

3.13 Afe any spouse, child or parent of the company's directpry, trustees, managers, principle
shareholders or stakeholders in service of the state? YES /

3.13.1 [f yes, fumnish particulars V\S\Q ...................................................

3.14 Do you or any of the directors trustees managers, prtncmple shareholders or stakehoiders of
this company have any interest in any, other related companies or business whether or not they
are bidding for this contract? YES/
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>

A if ves, furnish particulars ... N Q ...............................................................

Full deteils of cirectors / trustees / members / shareholders

Full Name Identity Number State Employee Number

| . : {» | N!Q
RS - njA

|

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is true and
correct, and acknowledges that failure to properly and truthfully complete this schedule may result in steps
being taken against the tenderer, the tender being disqualified, and/or (in the event that the tenderer is
successful) the canceliation of the contract, restriction of the tenderer or the exercise by the employer of any

other rem~-"" s available ¥ it

.

% Novemged 7019

Sighaw. .,
Print name
On behalf or e tenderer (duly authorised)

Date

1SCH Regulations; “in the service of the state” means to be -
(z) &memberof—

0] any municipal council;
(i) any provincial legislature; or
(ifi) the nationel Assembly or the national Council of provinces;

(b} amemberofthe board of directors of any municipal entity;

(c) an offfcial of any municipality or municipal entity;
(0) an employee of any national or provincial department, national or provincial public entity or canstitutional insfitution

within the meaning of the Public Finance WManzgement Act, 1999 (Act No.1 of 1999);
(e) an executive member of the accounting authority of any national or provincial public entity; or
(9 an employee of Parliament or a provincial legislature.
2 Shareholder” means a person who owns shares in the company and is actively involved in the management of the company
or husiness and exercises controf over the company. '
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Schedule 5: Conflict of Interest Declaration

1. The tenderer shail declare whether it has any conflict of interest in the transaction for which the
tender is submitted. (Please mark with X)

YES NO \7L

1.1 If yes, the tenderer is required to set out the particulars in the table below:

NI

2. The tenderer shall declafe whether it has directly or through P representative or intermediary
promised, offered or granted:

21  any Inducement oi""reward fo the CCT for or ln Cénhebﬁon With the award of this contract; or

2.2 ' any reward, gift, févour or hospitality to any official or any other role ptayer involved in the
implementation of the supply chain management policy. (Please mark with X)

YES . NO ~7L

If yes, the tenderer is required to set out the particulars in theitabie below:

N B

Should the tenderer be aware of any corrupt or fraudulent transactions relating to the procurement
process of the City of Cape Town, please contact the following:

the City’s anti-corruption hotline at 0800 32 31 30 (toll free)

The tenderer hereby cettifies that the information set out in this schedule and/or attached hereto is true and
correct, and acknowledges that failure to properly and truthfully complete this schedule may result in steps
being taken against the tenderer, the tender being disqualified, and/or (in the event that the tenderer is
successful) the cancellation of the contract, restrlot:on of the tenderer or the exercise by the employer of any
other remedies available fo it.

T 2 Moyruee r !9
Signature ., _ - ‘

Print name: _ Date

On behalf of the tenderer (duly authorised)
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.- Schedule 6: Declaration of Tenderer’s Past Supply Chain -

Management Practices (MBD 8)

Where the entity tendler'ing s a partnershipl/joint venture/consortium, each party to the fnartnershipljoint venturelconéortium
must sign a declaration in terms of the Municipal Finance Management Act, Act 56 0f 2003, and attach it to this schedule.

' The Database of Restricted Suppliers now resides on the National Treasury’s

| The tender offer of any tenderer may be rejected if that tenderer or any of its
- directors/members have: R ,

a) abused the municipality's / municipal entity's supply chain management system or committed
any improper conduct in relation to such system;

b) been convicted for fraud or corruption during the past five years;

c) willfully neglected, reneged on or failed to comply with any government, municipal or other
public sector contract during the past five years; or

d) been listed in the Register for Tender Defaulters in terms of section 29 of the Prevention and
Combating of Corrupt Activities Act (No 12 of 2004) or Database of Restricted Suppliers.

in order to give effect 'to the above, the following questionnaire must be completed and
submitted with the bid, :

Question! e SRy .
Is the tenderer or any of its directors/members listed on the National
‘Treasury’s Database of Restricted Suppliers as companies orpersons | [] ﬁ
' " “prohibited from doing business with the public sector? '

(Companies or persons who are listed on this Database were informed in writing of this
resfriction by the Accounting Officer/Authority of the institution that imposed the
restriction after the aud alteram partern rule was applied).

website(www.treasury.gov.za) and can be accessed by clicking on its link at the
bottom of the home page. ‘

2.1.1 | If so, furnish particulars: - :

2.2 s the tenderer or any of its directors/members listed on the Register for Tender | Yes | N

Defaulters in terms of section 29 of the Prevention and Combating of Corrupt | ]
Activities Act (No 12 of 2004) or Database of Restricted Suppliers?
The Register for Tender Defaulters can be accessed on the National
Treasury’s website (www.ireasury.gov.za) by clicking on its link at the
bottom of the home page.

2.2.1 | If so, furnish particulars:

2.3

| (including a court of law outside the Republic of South Africa) for fraud or | []

corruption during the past five years?

Was the tenderer or any of its directors/members convicted by a court of law | Yes & _
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2.3.1 | If so, furnish particufars:

NP

municipal charges to the municipality / municipal entity, or to any other O
municipality / municipal entity, that is in arrears for more than three months?

e

2.5 Was any contract between the tenderer and the municipality / municipal entity Yes Eﬁ

2.4 Does the tenderer or any of its directors owe any municipal rates and taxes or | Yes \Eﬁ

2.4.1 1 If so, furnish particulars:

or any other organ of state terminated during the past five years on account of | ]
failure to perform on or comply with the contract? '

2.7.1 | If so, furnish particulars:

N A

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is frue
and correct, and acknowledges that failure to properly and truthfully complete this schedule may resuit
in steps being taken against the tenderer, the tender being disqualified, and/or (in the event that the
tenderer is successful) the canceliation of the contract, , restriction of the tenderer or the exercise by the
employer of any other remedies available fo it.

% Nwems 2019

Signat!
Print name- ) Date
On behalf of ine tenderer (duly authorised)
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Sched_uie 7: Authorisation for the Deductioln of Outstanding
| Amounts Owed to the City of Cape Town

To:

From:

THE CITY MANAGER, CITY OF CAPE TOWN

e emsananstAsl

RE: AUTHORISATION FOR THE DEDUCTION OF OUTSTANDING AMOUNTS OWED
TO THE CITY OF CAPE TOWN

The tenderer:

a)

b)

d)

U

hereby acknowledges that according to SCM Regulation 38(1)(d)(i) the City Manager may reject the
tender of the tenderer if any municipal rates and taxes or municipal service charges owed by the
tenderer (or any of its directors/mem bers/partners) to the CCT, or to any other municipality or municipal
entity, are in arrears for more than 3 (three) months; and -
therefore hereby agrees and authorises the CCT to deduct the full amount outstanding by the Tenderer
or any of its directors/members/partners from any paymenit dué to the tenderer; and

confirms the information as set out in the tables below for the purpose of giving effect to b) above;

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is
true and correct, and acknowledges that failure to properly and truthfully complete this schedule may
result in steps being taken against the tenderer, the tender being disqualified, and/or (in the event that
the tenderer is successful) the cancellation of the contract, restriction of the tenderer or the exercise
by the employer of any other remedies available to it.

Municipal Account

Physical Business address(es) of the tenderer. - number(s)

if there is not enough space for all the names, please attach the information to List of other
documents attached by tenderer schedule in the same format;
Name of - S o .
Director / ldentity | Physical residential address of Director /
Member / Number Member / Partner
Partner ' '

Municipal
Account
number(s)

% Novgnbet 90/9

Print name  _ ' ‘ Date
On behalf of the tenderer (duly authorised)
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Schedule 8: Contract Price Adjustment and/or Rate of Exchange
Variation

8.1 The Contract Price Adjustment mechanism and/or provisions relating to Rate of Exchange
Variation, contained in this schedule is compulsory and binding on all tenderers.

8.2 Failure to complete this schedule or any part thereof may resuit in the tender offer being
declared non-responsive, '

8.3 Tenderers are not permitted to amend, vary, aiter or delete this schedule or any part thereof
unless otherwise stated in this schedute, failing which the tender offer shall be declared non-
responsive. ' ‘ ' ' ' '

8.4 Tenderers are not permitted to offer firm prices except as provided for in the Price Scheduie,
and if the tenderer offers firm prices in contravention of this clause the tender offer shall be
declared non-responsive,

8.5 Any claim for an increase in the Contract price shali be submitted in writing to the:
Director Supply Chain Management, City of Cape Town, P O Box 655, Cape Town, 8000 or
by email to: CPA.Request@capetown.gov.za and kobus swanepoel@capetown.gov.za.
prior to the month upon which the price adjustment would become effective. '

86  The CCT reserves the right to withhold payment of any claim for contract price adjustment
i \while only:provisional figures are available ‘and until the final (révised) figures ate issued by
the relevant authority. S O ’

8.7 When submitting a claim for contract price adjustment a supplier shall indicate the
actual amount claimed for each item. A mere nofification of a claim for contract price
adjustment without stating the new price claimed for each item shall, for the purpose

of this clause, not be regarded as a valid claim. ' '

8.8 The CCT reserves the right to request the supplier to submit auditor's certificates or
such other documentary proof as it may require in order to verify a claim for contract
price adjustment. Should the supplier fail to submit such auditor’s certificates or other
documentary proof to the CCT within a period of 30 (thirty) days from the date of the
request, it shall be presumed that the supplier has abandoned his claim.

8.9 The effective date of any price increases granted will be the date on which the
abovementioned documentation is submitted or, by agreement between the
Contractor and the City, a subsequent date on which the price increase will be
effective. ‘ ’

8.10 in instances where thé Contractor's price claimed is less than entitled, the !ésser
price will be accepted.

8.11 Price Adjustment Mechanism:

8.11.1 The Confract Price as per GCC shall remain Firm for the first 12 months from date of
commencement and no claims for contract price adjustment will be considered for the
first 12 months’ subject to the provisions in the price schedule.

8.11.2 Subject to 9.9.1. Above, Contract Price Adjustment will be applicable as from
commencement of the 13 month. Tenderets shall be entitled to claim contract price
adjustment as follows:

90% of the tendered price will be subject to adjus‘tm‘ent annually based on the average
Consumer Price Index (CP1) as follows: . :

From start of 13t month to the end of the 24" month: Subject to contract price adjustment
in accordance with the Consumer Price Index (P0141-Table B2 CP! headline year-on-

year rates). Base month for the price adjustment shall be two (2) calendar months prior
to the date of commencement. The end month shall be two (2) calendar months prior to the

12th month,
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From start of 25" month to end of the contract: Subject to the contract price adjustment in
accordance with the Consumer Price Index (P0141~Table B2 — CP{ headline year-on-year
rates). Base month for the price adjustment shall be two (2) calendar months prior to the 131
month. The end month shall be two (2) calendar months prior to 24" month.

The average CPI calculated, the base month to the end month (both included) divided by the
number of months. '

The claim will be based on the average between the "base month” and the "end month” e.g.:
7+6+0+6 = 28 (28/4) = 7 therefore the claim will be 7%.

8.11.3 10% of the rate will remain fixed.

88



136S5/20119/2020 - Management and Operation of the Transport Information Centre

Schedule 9: Occupational Health and Safety Agreement. .

AGREEMENT MADE AND ENTERED INTQ BETWEEN THE CITY OF CAPE TOWN (HEREINAFTER
CALLED THE “CCT”) AND '

——

..........................................

(Supp]iér/Mandatary/C0|11pahy/CC Name)

IN TERMS OF SECTION 37(2) OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, 85 OF 1993 AS
AMENDED, ‘ ‘ o

Ly ‘ CvemrarereinseiTies  ceseverenrenraaeeeiy s e essene s s ..., representing
...... T e —— _ evemi.., @8 an employer
inite .. ..y 00 hereby undertake to ensure, as far as is reasonably practicable, that all work will be

performed, and all equipment, machinery or plant used in such a manner as to comply with the provisions of
the Occupational Health and Safety Act (OHSA) and the Regulations promulgated thereunder.

| furthermore confirm that | am/we are registered with the Compensation Commissioner and that all registration
and assessment monies due to the Compensation Commissioner have been fully paid or that [/We are Insured
with an approved licensed compensation insurer. : :

COID ACT Registration Number: ... ‘ _ , e
OR Compénsatioh Insurer: PN / ....................... Policy No.: ......... /_ ...................................
| undertake to appoint, where required, suitable competent persons, in Writing, in terms of the requirements of
OHSA and the Regulations and to charge him/them with the duty of ensuring that the provisions of OHSA and
Regulations as well as the Council’s Special Conditions of Contract, Way Leave, Lock-Out and Work Permit
Procedures are adhered to as faras reasonably practicable.

| further undertake to ensuré that any subcontractors employed by me will enter into an occupational health
and safety agreement separately, and that such subcontractors comply with the conditions set.

| hereby declare that | have read and understand the Occupational Health and Safety Specifications contained
in this tender and undertake to comply therewith at all imes.

| hereby also undertake to comply with the Occupational Health and Safety Specification and Plan submitted
and approved in terms thereof.

» L2
ol} £ :
Signed at C’aﬂbwﬂ ................... onthe......... 2" ........................ day of...... ’U”WM“M .......... 20../.?
’ 1:
Witness - ‘_ . , " UMandatary
Signed at ..o ON LN i day Ofcveiieiieee e 20 ...

for and on behalf of

Witness
City of Cape Town
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Schedule 10: Certificate of Independent Tanden‘ Determination

V3L F! 2020 - i Opasosrlen o H&{TMTSEM‘% Trke-vobion Cepht

i, the undersigned, in submitting this tenderfEhdeeR-to-irse HHABER-ANB-BDESE! in résponse
to the tender invitation made by THE CITY OF CAPE TOWN, do hereby make the following statements, which | certify to
be true and complete in every respect: ‘ .

| certify, on behalf . = o wr vannderer)

That: :

1. | have read and | understand the contents of this Certificate;

2. | understand that this tender wilt be disqualified if this Certificate is found not to be true and complete in every
respect;

3. | am authorised by the tenderer to sign this Certificate, and (o submit this tender, on behalf of the tenderer;

4, Each person whose signature appears on this tender has been authorised by the tenderer to determine the terms
of, and to sign, the tender on behalf of the tenderer;

5. For the purposes of this Certificate and this tender, | understand that the word ‘competitor’ shall include any

individual or organisation other than the tenderer, whether or not affiliated with the tenderer, who:

(a) has been requested to submita tender in response to this tender invitation;

(b) could potenfial]y submit a tender in response to this tender invitation, based on their qualifications, abilities
or experience; and o : : :

(c) prov'ldes'the same goods and services as the tenderer and/or is in the same line of business as the tenderer.

6. The tenderer has arrived at this tender independently from and without consultation, communication, ag‘reement
' or arrangement with any competitor. However, communication between partners in a joint venture or consortium’
will not be construed as collusive price quoting. ’

7. In particular, without limiting the generality of paragraphs 5 and 6 above, there has been no consultation,
communication, agreement or arrangement with any competitor regarding:
(a) . prices;
b) !geograpfﬁcal area where product or service will be rendered (market allocation);
(c} ‘methods, factors or formulas used o calculate prices;
(d) the intention or decision to submit or not to submit a tender;
(e) the submission of a tender which does not meet the specifications and conditions of the tender; or
(f) tendering with the intention not to win the contract,
8. In addition, theré have been no consultations, communications, agreements or arrangements with any competitor

regarding the quality, quantity, specifications and conditions or delivery particulars of the products or services to
which this tender invitation relates.

9. The terms of this tender have not been and will not be disclosed by the tenderer, directly or indirectly, to any
competitor, prior to the date and time of the official tender opening or of the awarding of the contract.
10. | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices

related to tenders and contracts, tenders that are suspicious will be reported to the Competition Commission for
investigation and possible imposition of administrative penalties in terms of section 59 of the Competition Act, Act
89 of 1998, and/or may be reported to the National Prosecuting Authority (NPA) for criminal investigation, and/or
may be restricted from conducting business with the public sector for a period not exceeding 10 (ten) years in
terrn ~¢#a Pravention and Combating of Corrupt Activities Act, Act 12 of 2004, or any other applicable legistation.

2% Woeuseh 7019

§:gn<1[ure Date

Name (PRINT)

(For and on behalf of the Tenderer (duly authorised))

(! Consortium: Joint venture or Consortium means an association of persons for the purpose of
combining their expertise, property, capital, efforts, skill and knowledge In an activity for the execution

of a contract.)
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Schedule 11: Local Content Declaration / Annexure C

NOT APPLICABLE TO THIS TENDER
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Schedule 1'2: Price Basis for Imported Resources

Not applicable to this tender.
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Schedule 13: Schedule of Pre-Qualification Criteria Sub-Contractors

Not applicable to this tender.
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Schedule 14: List of other documents attached by tenderer

The tenderer has attached to this schedute, the following additional documentation:

Date of Document

Title of Document or Description
(refer to clauses / schedules of this tender document where applicable)

Al Vowmber 804

Cowec \ei\erCo«v\@c»m %ockwcwd < Q‘zjemnoe

26 tlowmbe-aas

C@m PO\M (\O\mc

Qb (acmmbcr aua

JG’&S on ( Ls\ Urice Scinedule

ab dw:mbcr 2014

CSD \2.6;3\\ Shiodian

Qo dmﬁwbo 3014

{ Andn\ed rv\;jwm\ Dhotemerts ( o) \\COY‘%\)

A \Jarmoe pai1a

Conveodt {eneided o, Olmn o, Dlese o \idvoo!

Qb dam\w au

B-RBee CCA\MQ coka

1A ddzm\w*amq

9.

2t Ulounileo g

o Qeoonce Cend Q\cdh
C.O\DA - heher by Good Phondiny,

10.

e (Lol poic

I %\oéewwia Awog CUNS T s K

TR e o \,&‘(\ﬂC\LU\Fe . ).r‘&wm%fom VSOW“"L”
2 o, Uewowos 202 | el ch Cecommendedion

13, %W A0\ SCJ\KQ)\N\ﬁ \ 5 ’Q(_QQIQ]\ QJ’\ MO/‘O\Q 10 e
Bl Uesuhe pov \m\\r\\m Cepificaden (O\*S)

5 6 Vorwas i | ,ﬂng\\f\d\m ( O\ \%)

16 o, \J\c\,m ana | CCT Pows Chrerds (OWS E‘m@&er‘w\
7 o, Unsbaon| T Vempole oy WIEA

Attach aditional pages if more space is required.

%  Movsugd oy

Signature
Print name:
On behalf of the tenderer (duly authorised)

Date

(\%&ﬁ \o() 2L "'Q.AC)Q\\"\,\\CV\O\\ 94 Pou(xy( (m%c:—”ﬁtd_
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Schedule 14: List of other documents attached by tenderer

The tenderer has attached to this schedule, the following additional documentation:

Title of Document or Description

Date of Document (refer to clauses / schedules of this tender document where applicable)

bk \)\cum\acl daa | TV YC Zmev O\(r,m\:\ Q\cm ( 0\383

2 oo go Com ek Vet © Sodedu Oonssiehes

b Uhoenlns po1d %uoom«\v\q Oocwwd Ciifm K S Moinr

e \Xcuwmq BAMN Q)CUmavd Soomﬂ\ rﬂcc)\nc/\ \Oom

Qc,ﬁ

5 96 \evewkar oo \}\ocfwmwe 5. pl\g\w\ \odoows Q&L\Omi

10.

11.

12,

13.

14,

15.

16.

17.

Attach ditional pages if more space is required.

W Novkuzel 90)9

%na'n~ .
Printna ¥ Date
On behalf of the tenderer (duiy authorised)

(o 2 ch 4
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Schedule 15: Record of Addenda to Tender Documents

We confirm that the following communications received from the Employer before the submission of this
tender offer, amending the tender documents, have been taken into account in this tender offer:
Date Title or Details

" 120000 209 ﬂc)}t\“ce Yo Venderets  No L
2 10 Qovemixa Notiee 20 Tendaers  No 2

3.
4,
5.
.6.
7.
8.
9.
10.

Attach additional pages if more space is required.

SIGNED ON BEHALF OF TENDERER: . ..

..............................................
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~ Schedule 16: Information to be provided with the tender

The following information shall be provided with the Tender:

a. The completed shift plans — Schedule 16A

b. Key personnel — Schedule 16B (Clause 5.23 of the Specifications)rge’q{ﬂ' A0 ¥\€ \J\G 2'

c. Human resources — Schedule 16C

d. Health and Safety Plan — Schedule 16D Qeg%u Lo ?‘»\Q No 2

e. Proof of [ISO 9001 accreditation — Schedule 16E (Clause 5.32.1 (a) (\Zf)ﬁ—r \o ('1?\\( \}\,0 z
f. Human Resources Policies — Schedule 16F QQA,@ Vo g:\& \)\0 2

g. Three references (with contact detail) of previous/existing tenders with a tender value in excess of R10

million per year - Schedule 16G
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Schedule 16A: Shift plan

Refer to Clause 5.24 of the Specifications.

Shift plan for normal Weekday

Shifts From To From | To From | To From | To :

Start and end times of each shift 0BNBOIL W30 |0V NG IR0 [10ho6 |21hed 1R hoo oqhes
Staff deployment per shift:-

No of information Officers (1Os) { 272 i
Language split EJ[A X [Ez22[AIR][XI0|Ey [A X 1EG[AS]XY ;
No of 10 Supervisor(s) 2 | ?
No of Team Leaders A

Shift plan for normal Weekend

Shifts From To From To From To From To

Start and end times of each shift 63h36]iL 130 [orhoo ighoo [lohoo [2hoo | 18066 |oThes
Staff deployment per shift:-

t
t
s

No of Information Officers (10s) Z. 22 ] i
Language split E2]A [X [Ez2g[A]X16]E) A |X EQ[AG XK
No of IO Supervisor(s) 2 ! :
No of Team Leaders |

Shift plan for public holiday

Shifts From To From To From To From To

Start and end times of each shift Rho0 BIR@GISN30 | tiah3s [o7hoo iIhed |10 |21 ho6
Staff deployment per shiit:-

No of Information Officers (10s) {2 3 2.2 2.
Language split Ejz[A [ XD|Es A [ X2 |E22]Ate][Xi0|E J[A X |
No of IO Supervisor(s) i 2 f
No of Team Leaders i

Shift plan for Public Holiday with an incident

Shifts From To From To From To From To

Start and end times of each shift (Bh00 [0THG0 |05™80 | 130 [0 Thao IR0 [loh® |2 WD -
Staff deployment per shift:-

No of Information Officers (IOs) V2 n 24 2 o
Language split E12]A1 [ XS [EL[A2][X2 |E20[AILXIGTEZ]A ][ XT
No of 10 Supervisor(s) i 2 '
No of Team Leaders {

SIGNED ON BEHALF OF TENDERER: . ‘

................................................
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Schedule 16D: Health and Safety Plan

Health and Safety Plan to be included in terms of Clause 5.32.2(b) of the Specifications.
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Schedule 16E: Proof of ISO 9001 certification

Proof of 1SO 9001 certification to be included in terms of Clause 5.32.1(a) of the Specifications.
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‘Schedule 16F: Human Resources Policies

The following human resource policies as stated under Clause 5.23 of the Specifications must be provided:
e Recruitment Policy

o Training Policy
e Disciplinary Policy

Document
number

w11)ot | 30 Rectuiberent ond  Sdechien  Foliey

aon Joa i3 | Ttoini~g ond Devcloymend Val.cq <
22 gﬁ’l?'fmbo 04 Ol SCl’ﬁ k (/c)ia (&Y

QA ll! Secong  Solebran  HRY {vrsior | Quccessien aned  (rwecr
{ ‘CA/WJ’GI (Ao ‘6/

Policy
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(10) CONTRACT DOCUMENTS /

/

ANNEXURE 1: Form of Guarantee / Performance SeC}{ﬁty

FORM OF GUARANTEE / PERFORMANCE SECURITY

GUARANTOR DETAILS AND DEFINITIONS

B UAT B O T EANS. cieiiitiiietiritsseeeiirie e et iescisteetoesrastanteraaaaes s e e ses rhesenesnessensasntnbtes AU P TR SSTOTOPON

Physical address of Guarantor:

........................................................................................................................

"SUPPLIEr" MEANS! it A e e

"Contract Sum” means: The accepted tender amount (INCLUSIVE @F VAT) of R

.............................................

AMOUNT IN WORTS:  covtviriiorireirrrrenneriiresietrrerensrereriasarain i s s asaseresanenn AU TSRO OPPTPOPPU

"Guaranteed Sum" means: The maximum amount of R ....... /e

AATTIOUNE T WOTAS,  tivvervrvrrerssreseeresresseesssiseessssnsssassesssssassssss flenneseesenesussesansasessansmessamnnrietastassnessasnssssarnassantseinersnssanaes

“Contract” means; The agreement made in terms ¢f the Form of Offer and Acceptance for tender no
1365/2019/2020 - Management and Operation of the/Transport Information Centre and such amendments or
additions to the contract as may be agreed in writing between the patrties.

PERFORMANCE GUARANTEE {

1.

2,

The Guarantor's liability shall @m‘ ed to the amount of the Guaranteed Sum.

The Guarantor's period of lighility shall be from and including the date of issue of this
Guarantee/Performapge Secuify up o and including the termination of the Contract or the date of
payment in full of the\Glarghf&ast Sum, whichever occurs first.

The Guarantor hereby ackhowledges that:

3.1 any refetence/in this Guarantee/Performance to “Contract’ is made for the purpose of
convenialce/And shall not be construed as any intention whatsoever to create an accessory
obliga 'In of any intention whatsoever to create a suretyship;

3.2 its/oﬁntion under this Guarantee/Performance Security is restricted to the payment of
olTy.

Subject t6 the Guarantor's maximum liability referred to in 1, the Guarantor hereby undertakes to pay
the City of Cape Town the sum due and payable upon receipt of the documents identified in 4.1 to 4.2:

Qj A copy of a first written demand issued by the City of Cape Town to the Supplier stating that

e

payment of a sum which Is due and payable has not been made by the Supplier in terms of
the Contract and failing such payment within seven (7) calendar days, the City of Cape Town
intends to call upon the Guarantor to make payment in terms of 4.2;

4.2 A first written demand issued by the City of Cape Town to the Guarantor at the Guarantor's
physical address with a copy to the Supplier stating that a period of seven (7) days has elapsed
since the first written demand in terms of 4.1 and the sum has still not been paid.

Subject to the Guarantor's maximum liability referred to in 1, the Guarantor undertakes to pay to the
City of Cape Town the Guaranteed Sum or the full outstanding balance upon receipt of a first written
demand from the City of Cape Town to the Guarantor at the Guarantor's physical address calling up
this Guarantee / Performance Security, such demand stating that:
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10.

11.

12.

13.

Capacity

Guarantgf's signatory (2)

1365/2019/2020 - Management and Operation of the Transport Infory ation Centre

5.1 the Contract has been terminated due fto the Supplier's defauland that this
Guarantee/Pérformance Security is called up in terms of 5; or /

52 a provisional ‘or final sequestration or liquidation court order has beef granted against the
Supplier and that the Guarantee/Performance Guarantee is calied upAn terms of 5; and

53 the aforesaid written demand is accompanied by a copy of the notige of termination and/or the
provisionalffinal sequestration andfor the provisional liquidation ggurt order.

It is recorded that the aggregate amount of payments required to be pdade by the Guarantor in terms
of 4 and 5 shall not exceed the Guarantor's maximum liability in ternys of 1.

Where the Guarantor has made payment in terms of 5, the Zity of Cape Town shall upon the
termination date of the Contract, submit an expense account to jhie Guarantor showing how all monies
received in terms of this Guarantee/Performance Security hgfe been expended and shall refund to
the Guarantor any resulting surplus. All monies refunged to the Guarantor in terms of this
Guarantee/Performance Security shall bear interest at thg/ prime overdraft rate of the City of Cape
Town's bank compounded monthly and calculated from thé date payment was made by the Guarantor
to the City of Cape Town until the date of refund.

Payment by the Guarantor in terms of 4 or 5 shall be phade within seven (7) calendar days upon receipt
of the first written demand to the Guarantor.

The City of Cape Town shall have the absolujé right to arrange its affairs with the Supplier in any
manner which the City of Cape Town may deefh fit and the Guarantor shall not have the right to ciaim
his release from this Guarantee /Performagfce Security on account of any conduct alleged to be
prejudicial to the Guarantor.

The Guarantor chooses the physical gddress as stated above for the service of all notices for all
purposes in connection herewith. :

This Guarantee/Performance Secupfty is neither negotiable nor transferable and shali expire in terms
of 2, where after no claims will & considered by the Guarantor. The original of this Guarantee /
Performance Security shall be rgiurned to the Guarantor after it has expired.

This Guarantee/Performance/Security, with the required demand notices in terms of 4 or 5, shall be
regarded as a liquid documyént for the purposes of obtaining a court order.

Where this Guarantee/Pérformance Security is issued in the Republic of South Africa the Guarantor
hereby consents In tergs of Section 45 of the Magistrate's Courts Act No 32 of 1944, as amended, {o
the jurisdiction of the Magistrate's Court of any district having jurisdiction in terms of Section 28 of the
said Act, notwithstafding that the amount of the claim may exceed the jurisdiction of the Magistrate's
Court.

............................................................................................................................................................

...................................................................................................................................................................

.....................................................................................................................................

..............................................................................................................................................................

.....................................................................................................................................

...............................................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................
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ANNEXURE

LIST OF APPROVED FINANCGIAL INSTITUTIONS

The following financial institutions are currently (as at 18 October 2016) approved for issue of contract guarantees to the
City:

National Bank_s:

International Banks (with branches in SA):

Insurance companies:

IR RIN
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ANNEXURE 2: Form of Advance Payment Guarantee

ADVANCE PAYMENT GUARANTEE

GUARANTOR DETAILS AND DEFINITIONS

B UIATANIOI" [TIEAMIS, «rvtsaeeersseiessesssesssseseesssstessesssns s s bR R8RSR
PHYSICA) AAATESS OF GUATANIOT 1vuvvrrreessesressssessossmsssms o L S S

"Supplier" means:

................................................................................................................................................................

"Contract Sum” means: The accepted tender amount (INCLUSIVE of VAT ) Of R i

ATTIOUNE 0 WOTAST  sovveressurssssssssnsssesssssesesssbass et o sessasss o asssas sy 1880 0808
"Contract” means: The agreement made in terms of the Form of Offer and Acceptance and such amendments or additions
to the Contract as may be agreed in writing between the parties.

"Pplant and materials" means: The Plant and materials in respect of which an advance payment prior to manufacture is
required, which the City of Cape Town has agreed may be subject to advance payment, such Plant and materials being
listed in the Schedule of Plant and materials.

“gchedule of Plant and materials” means: A list of Plant and materials which shows the value thereof to be included in the
Guaranteed Advance Payment Sum,

"Guaranteed Advance Payment Sum* means: The maximum amount of R

.........................................................................

Amount in words:

................................................................................................................................................................

1. The Guarantor's fiability shall be limited to the amount of the Guaranteed Advance Payment Sum.

2. The Guarantor's period of fiability shall be from and including the date of issue of this Advance Payment Guarantee
and up to and including the termination of the Contract or the date of payment in full of the Guaranteed Advance
Payment Sum, whichever occurs first.

3. The Guarantor hereby acknowledges that:

34  any reference in this Advance Payment Guarantee to the Contract is made for the purpose of convenience and
shall not be construed as any intention whatsoever to create an accessory obligation or any intention whatsoever
to create a suretyship;

3.2  its obligation under this Advance Payment Guarantee is restricted to the payment of money.

4. Subject to the Guarantor's maximum liability referred fo in 1, the Guarantor hereby undertakes to pay the City of
Cape Town the sum advanced to the Supplier upon receipt of the documents identified in 4.1 to 4.2:

41 A copy of a first written demand issued by the City of Cape Town to the Supplier stating that payment of a sum
advanced by the City of Gape Town has not been repaid by the Supplier in terms of the Contract (“default”) and
failing such payment within seven (7) calendar days, the City of Cape Town intends to calf upon the Guarantor to
make payment in terms of 4.2,

42 A first written demand issued by the City of Cape Town to the Guarantor at the Guarantor's physical address with
a copy to the Supplier stating that a period of seven (7) calendar days has elapsed since the first written demand
in terms of 4.1 and the sum advanced has still not been repaid by the Supplier.

S_TI

Subject to the Guarantor's maximum liability referred to in 1, the Guarantor undertakes to pay to the City of Cape
Town the Guaranteed Advance Payment Sum or the full outstanding balance not repaid upon receipt of a first
written demand from the City of Cape Town fo the Guarantor at the Guarantor's physical address calling up this
Advance Payment Guarantes, such demand stating that:

5.1° the Contract has been terminated due to the Supplier's default and that this Advance Payment Guarantee is called
up in terms of 5; or

52  a provisional or final sequestration or liquidation court order has been granted against the Supplier and that the
Advance Payment Guarantee is calied up in terms of 5; and '
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53 . the aforesaid wiitten demand is accompanied by a copy of the notice of termination andfor the provisionaiffinal
sequestration and/or the provisional liquidation court order.

6. It is recorded that the aggregate amount of payments required to be made by the Guarantor in terms of 4 and 5
shall not exceed the Guarantor's maximum liability in terms of 1,

7. Payment by the Guarantor in terms of 4 or 5 shall be made within seven (7) calendar days upon receipt of the first
written demand to the Guarantor.

9. The City of Cape Town shall have the absolute right o arrange its affairs with the Supplier in any manner which the
City of Cape Town may deem fit and the Guarantor shall not have the right to claim his release from this Advance
Payment Guarantee on account of any conduct alleged to be prejudicial to the Guarantor.

40. The Guarantor chooses the physical address as stated above for the service of all notices for all purposes in
connection herewith.

11.  This Advance Payment Guarantee is neither negotiable nor transferable and shall expire in terms of 2, whereafter
no claims will be considered by the Guarantor. The original of this Guarantee shall be returned to the Guarantor
after it has expired.

12, This Advance Payment Guarantee, with the required demand notices in terms of 4 or 5, shall be regarded as a
liquid document for the purposes of obtaining a court order.

13. Where this Guarantee/Performance Security is issued in the Republic of South Africa the Guarantor hereby consents
in terms of Section 45 of the Magisirate's Courts Act No 32 of 1944, as amended, to the jurisdiction of the Magistrate's

Court of any district having jurisdiction in terms of Section 28 of the said Act, notwithstanding that the amount of the
claim may exceed the jurisdiction of the Magistrate's Court.

..............................................................................................................................................................................

...................................................................................................................................................................................

......................................................................................................................................................

Capacity

...............................................................................................................................................................................

Guarantor's signatory (2)

......................................................................................................................................................

Capacity

...............................................................................................................................................................................

Witness signatory (1)

............................................................................................................................................................

Witness signatory (2)

............................................................................................................................................................
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ANNEXURE 2A: Advance Payment Schedule

This Advance Payment Schedule is to be read in conjunction with clause 16.6 in the SCC. The purpose
of this schedule is to itemise specific plant and materials for which the CCT is prepared to make
advance payment to the supplier, subject to the conditions below.

The items of plant and materials which have been identified by the CCT as being suitable for advance
payment in terms of the Contract are listed in the table below. Should an item or items be added to the
list at tender stage by a tenderer, such item(s) will not be binding on the CCT.

Piant and materials which have been Plant and materials yet to be manufactured
manufactured and are stored by the suppiier and for which a deposit with order is
required from the supplier by a third party
manufacturer/supplier, and which may be
stored by the supplier:

DRAFTER TO LIST: Steel gantries for overhead

signage Imported ductile iron pipes

Closed circuit television equipment for road traffic

: Pipes and valves for large diameter pipelines
surveillance P d rlarg PP

Precast concrete beams

Conditions:

1) The supplier can only rely on advance payment being permitted by the CCT in respect of the plant
and materials listed in the table above. The CCT may, however, permit advance payment for other
plant and materials in exceptional circumstances and at its sole discretion, during the course of
the Contract, and upon reasonable request from the supplier.

2) Advance payment for the purposes of deposits will only be provided up to a limit of [DRAFTER
TO SELECT PERCENTAGE: %] of the value of any one item being claimed.

3) The supplier shall provide the CCT with documentary evidence of the terms and conditions for
which a deposit with order is required by a third party manufacturer/supplier, together with the
advance payment guarantee,

4)  The supplier will also be permitted to obtain advance payment for the balance of the value of the
plant and materials in respect of which he has paid a deposit, for an item which after manufacture
is stored by the supplier. The supplier shall, in respect of such payment, provide an advance
payment guarantee, either for such balance or, if the advance payment guarantee in respect of
the deposit is to be returned by the CCT upon request, for the whole value of the item.
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ANNEXURE 4: BBBEE Sub-Contract Expenditure Report (Pro Forma)

TENDER NO. AND
DESCRIPTION:

SUPPLIER:

B-BBEE SUB-CONTRACT EXPENDITURE REPORT

Rand Value of the contract (as
defined in
Schedute 4: Preference Schedule)

(P

B-BBEE Status Level of Prime Supplier

Name of Sub-contractor B-BBEE Status Total value of | Value of Sub- Vaiue of Sub-~
{list afl) Level of Sub-confract confract work contract work to
supplier? {excl. VAT) to date Sub-contractors
{excl. VAT)! with a lower B-
BBEE Status Level
than supplier
Sub-contractor A R R R
Sub-contractor B R R R
Sub-contracter C R R R
Documentary evidence to be
provided Total: | R
Expressed as
a percentage %
of P*
Signatures
Declared by
supplier to
be true and
correct: Date:
Verified by
CCT Project
Manager:
Date:
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ANNEXURE 5: Partnership/ Joint Venture (JV) / Consortium/
Expenditure Report (Pro Forma)

TENDER NO. AND
DESCRIPTION:

SUPPLIER:

PARTNERSHIP/ JOINT VENTURE (JV)/ CONSORTIUM EXPENDITURE REPORT

Rand value of the confract (as
defined in

Schedule 4: Preference Schedule)
{(P*)

R B-BBEE Status Level of Partnership/
Joint Venture (JV)/ Consortium

“Name of partners to

B-BBEE Percentage Total value of Value of Value of partner’s
the Partnership/ JV/ | Status contribution of partner’s partner’s contribution as a
Consortium (list all) | Level of each partner as contribution contribution | percentage of the
each per the {excl. VAT)! to date work executed to
partner at Partnership/ (excl. VAT) date
contract JV/ Consortium B =A% x P*
award Agreement! c D = C/P*x100
A
Partner A % | R R %
Partner B % | R R %
Partner C % I R R %
TDocumentary evidence to be
provided
Signatures
Declared by
supplier to
be true and
correct: Date:
Verified by
CCT Project
Manager: Date:
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ANNEXURE 6: Insurance Broker's Warranty (Pro Forma)

Letterhead of supplier's Insurance Broker

Logo .

Date

CiTY OF CAPE TOWN
City Manager

Civic Centre

12 Hettzog Boulevard
Cape Town

8000

Dear Sir

TENDER NO.: 1365/2019/2020

TENDER DESCRIPTION: Management and Operation of the Transport information Centre

NAME OF SUPPLIER:

i, the undersigned, do hereby confirm and warrant that all the insurances required in terms of the abovementioned contract
have been issued and/or in the case of blanket/umbrella policies, have been endorsed to reflect the interests of the CITY
OF CAPE TOWN with regard to the abovementioned contract, and that all the insurances and endorsements, etc., are all
in accordance with the requirements of the contract.

| furthermore confirm that all premiums in the above regard have been paid.

Yours faithfully

Signed:

For: {Supplier's Insurance Broker)

Relei Ao File X Seduie Mk
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CITY OF CAPE TOWN ‘ FINANCE
ISIXEKO SASEKAPA SUPPLY CHAIN MANAGEMENT
STAD KAAPSTAD

‘ ~ Rochelle King
Supply Chain Management
E: )
29 OCTOBER 20179
NOTICE TO TENDERERS NO 1.
{1 Page}

NOTICE TO TENDERER
Tender Number: 1365/2019/20
Box Number: 139
Closing Date: 27 November 2019
Description: = Management and Operation of the Transport Information Centre

The following Addendum is issued in terms of Clause 6.2.6 of the Standard Condiitions of Tender.

This Notice to Tenderers forms an integral part of the Contract and is an addendum which must
be recorded in Schedule 15 and bound within the ‘Returnable Schedules’.

Tenderers are requested to take note of the following:

Tender documents are not available for download on all tender portals and are o be collected
on the 2nd Floor (Concourse Level), Civic Centre, 12 Hertzog Boulevard, Cape Town at a non-
refundable tender fee of R200.00.

Yours Sipcereiy,

s

11
l%trector:/Supp!y Chain Management

CIVIC CENTRE IZIKO LOLUNTU BURGERSENTRUM

12 HERTZOG BOULEVARD CAPE TOWN 8001 P O BOX 655 CAPE TOWN 8000

www.capetown.gov.za )
«u‘y‘ )



CITY OF CAPE TOWN FINANCE
ISIXEKO SASEKAPA SUPPLY CHAIN MANAGEMENT
STAD KAAPSTAD

Rochelle King
Supply Chain Management
T
E:{ -
20 NOVEMBER 2019
NOTICE TO TENDERERS NO. 2
(2 Page)
, NOTICE TO TENDERER
7 Tender Number:  1365/2019/20
~ Box Number: 139
Closing Date: 27 November 2019
Description: Management and Operation of the Transport Information Centre

The following Addendum is issued in terms of Clause 6.2.6 of the Standard Conditions of Tender.

This Nofice to Tenderers forms an integral part of the Contract and is an addendum which must
be recorded in Schedute 15 and bound within the ‘Returnable Schedules’.

Tenderers are requested to take note of the following:

Notice No.1 has been repealed.
Tender documents are available for download on tender portals.

Yours Sincerely,
!

r LI ‘ ) ‘:‘"‘

............

DirecfoESupply Chain Management

CIVIC CENTRE IZIKO LOLUNTU BURGERSENTRUM
12 HERTZOG BOULEVARD CAPE TOWN 8001 P O BOX 655 CAPE TOWN 8000
www.capelown.gov.za

=

v B S 14 ot i Making progress possible, Together,



