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TEMDER NO: 128512010/20

i (1) GENERAL TEMDER INFORMATION

TEMBDER ADVERTISED : 10 Lhetolver 2019

CLARBIICATION MEETING GOMPLILSORY CLARIFICATION MEETING
To be hekd on 81 Novembai 2008 from 1OH00 ~
1iHO0

VEMUE PO SITE VISITICLARIFHIATION
MEETIMG Room A, 80 Floor, Podinm Block, Givia Cenlre,
Cape Town

TEMOER BHOY & ADDRESS Fandet Box ag por front sover al e Tender
&Cuotetion Boxea Offles, 29 Floor (Concourse
Leval), Givie Cenlre, 12 Hartzoy Boulavard, Cape
Town

The Tender Documernit {which includes the Form of
Offer and Acceptancs) complelad v all respects,
pius any addilional supporling documents reguired.
must ba submilled in g sealed envelope with lhe
nama and address of the tenderer, the endorsement
"TENDER NO. 1205/2009/20 ~ THE DESIGH,
SUPPLY, DELIVERY, MPLEMENTATION AND
MAINTENAINGE OF & CUSTOMISED, FULLY
MANAGEABLE  AWD INTEGHRATED CASH
RECEIPTING SYSTEM FOR THE CITY OF CAPE
TOWN, the lender box No. and the closing date
indicaled on the envelope. The sealed envelope
must be inserdad into the appropriate official tender
box befére closhig fime.™ —

if the lender offer Is loo large fo it Into the
abovernentioned box or the box iz full, please
enquire at the public counter (Tander Distribution
Qifice) for aiternative instructlons. i remalns the
tanderer's responsiilily o ensure thal the lender is
placed in eithar the orfginal box o as alternatively
Instrucled.

CCT TEMDER REPRESENTATIVES Narme
Ernail.

Nama.

Emall. !
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TEMOER WO 1285/2019/20

| ... FORM OF OFFER AND ACCEPTANCE (continued)
TENDER; 1268/2019/20 - THE DESIGN, SUPPLY, DELIVERY,
IMPLEMENTATICN AND MAINTENAINCE OF A CUSTOMISED, FULLY
MANAGEABLE AND INTEGRATED CASH REGEIPTING 5YSTEM FOR
THE CITY OF CAPE TOWN

PART 8 (TO BE FILLED IN &Y THE CITY OF CAPE TOWN)
By signiny this Form of Oifer and Acceptance the City of Cape Tawn (also refered lo g tha Purchaser’)
1 ascepls ihe ofier submilied by (DETALS OF SUCCESSFUL TENDERER, ALSO REFERRED TO
AS THE “SUPPLIER"} —

thershy concluding a confract with the suppiler for a contract perlod coramencing on
and lerminating on 30 June 2026;

2, undertakes lo male payment for the goaods/sarvices delivered In accordance wilh the terms and
condiions of the Conlract.
SIGMED AT ONTHIS THE DAY OF -l

{FLACE) (s (M) vy

Signaiure(s) and slamp of
Exacutiva Direclor o his! har de egated mdhoily

Print nama(s):
{duly authosisad In ferms of the System
of Celagations as approved by Councll)

&
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TEMDER MO 126572010720

| FORM OF OFFER AND ACCERTANCE {continuad)
(TO BE FILLED M BY THE CITY OF CAPE TOWH)

Sohedole of Deviations

Mojes,

i The extent of devialions from the tender dorunents issusd by e GCT balore the tendar slasing data s
limited 1o those permiied in terms of the conditions of lender

2 Atandesar's covaring iztier shall not be Includad in tha final contract document, Should any matler in

such leller, which conslitules a devialion s aforosald, become the subject of agresments reachiad
during the process of effer znd acceptance, the autcama of such agraement shall e recorded hora

3 Any other mattsr ardsieg o he process of offar angd acceplanca aithar as a condiroation, clarification
or shange 1o 1he tender dosuments and which iLis agreed by the Parlies becomas an obligation ol he
confract shall also be racorded here,

4 Any change or addiion (5 the tender documents arlsing fiom the above agresments and recorad
here, shall also ba incerpuralad Inlo the final drefl of the Conlract

1 Subjact : e e e

Deiails | . P e e

28vhject. ... . 0 L . e
Detalts .. .. .. .. e e e e e

ISubject.. .. ... . 0 L e e e e e
Datails . ... . ..., e e

4 8ubject. ... . e e e e .
Delalls .. ... . . e

By the duly authorised representatives signing ihis agreement, the GCT and the tenderer agrea to and accept
ihe foregeing schedula of deviations s the only deviations from and amendstents to is tender documenl
and addenda thereto as listed In the relurnabla schedules, as well as any confirmation, clarification or changes
In the farms of the offer agreed by the tenderer and the GCT during this process ol oifer and accaptance.

flis exprassly agread (hal no othar malter whether in writing, oral commupleation or implied during the perlod
batwaen the issue of the tender documents and (he recelpt by the tenderer of a compleled signed copy of thls
Agresment shall have any meaning or effect I lhe coniract belween the parties arsing from this agreament.
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TEMDER MO JEBS2019720)

Priciog Insteuctions:

(R

4.2

4.8

Siate the ratos aod prices W Rand godags oakod otiesdse By e leoder condiilons,

Inluda iy the ratis, prives, and the leadarsd tolsl of e pices (i any) all dulies, taxes (eeept Valug
Addaa Tag (VATY, sond other fovies payabln by the sucoessfullendarsr, such dulias, taxes and lavies
bieing those appioabla 14 days beiofs the closing time atated in o General Tandsr Information,

Al prices tendered most nciudo il axpensss, dishursements and oosts {2, ransporl,
accormmadation ele) hat may be ragquivad o e erecolion of the tenders's ohligations i terms of
the Contracl, and shail cover this cost of 3 ganes deks, Fabilities and obltgations set forh of implied
in e Conirast a4 wall 2s over howd stargas and profit (n the svent that the tendec s successiul). Al
prices tenderad will ba nat and binding,

Whiges 2 valuo 15 given it the Quantity column, a Rats and Price (he product of the Quaniily 2nd Rale)
s reouired o be insertad in the relevant eolumns

The successiuf tentarar is requitad 1o pardform alf tasks Hatzd agalnst sach llem, The tendarer musl
iherafors terider pricaslkalzs on all tems as per e seclion in the Price Schedale. Ap iters against
witloh no rate (or rates, W the case of rale categodes I provided) Isfars entered, or I anyihing
plhey than a rate or 8 ol rate {or axample, a zere, a dash or the word “included" oy
abbraviations thevaef] b8 entared against an #erm, (& will alse ba evalusted as a nH rato having
bean entered agalns! et fam, Le. that there |5 no charge for that am.

Provide lxsd rates and prices tor the duralion of the coniract thal are not sublject Lo adjustment excepl
as otherwisa provided for In clause 17 of ihe Conditions 9f Conlract and as amplified In the Bpecial
Condillons of Contract,

Tha Glly.reservas the right lo appoinl a Main and Atternalive Servics Provider, The Allamalive Seivicae
Providar will oply be ulilizad when and If the Main Secvice Provider defsulls during the contract period,
Tha Aliermatlve Service Provider wi be glven ona (1) months’ retice to set up and commense with the
ponirast,

SUPPLY OF THE GOT POS BYSTEM

Thi prics sef out In this tabls below Includes, but ot limited, o the duslgn, supply, dellvery,
fiatailation and loplamentation of ths custernised SCT POS System, Inclusiva of ons hundred
and shety Ava (165 B0S unlts 55 well as all lleences iirespective of the number of ngers st the
dato of Implomentation or in the future,

o e | ERRICE |
. _ LT OF G
| ITEM DESCRIPTION | (AEASUREMENT PERIOD | (m;%wm
|_. B S
: C()mm@ﬂﬁ@rﬂ&ﬁi
i % COT POS af contract unlil
ool ST L G | Sovmesvi | r8703881.40

Bl OF CITY OFFICIALS

B §

e o V. . i
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TENDER MU 12652010040
MARTEMANCE AND SUPHORT OF THE LCT P05 BYSTEM

Tha tatas 26t oul I s Whls below 3 {or the aabntenssue of the OO POS snitware and
hardurrs poy FE3E Uit Yo tha doration of thae ooptract,

M
At prasert the GO 1 oparating ene tindred and ffty nine (159) FOS Uit al rdnely {30} sites,
listad in Annewura 0 of the taidar spesilieatisas, Should slies and POS Unlts torense ot
docresss, e Service Provider will be snttlsd o g proporGoosts oorease o deoreass tn U
P0G Units agalost te faad rates, The payable amourd will be as per the numbsr of POS ails
chepboyid sl opaeatiomns] ap wld Wi last day of e ol

W ' ! : | EIRN MOMTHLY RATE

PR BELCRHRTION LY OF ; PERIGH ’ {manh WAT)
] - | AL AGMRERENT it
| Malrdenance of tha From lhe dale of pen o
,, COT POS eoftwars comnmencemen of w0822
- s hardwars Co e POS U ifie confrant uniif 30
i dune 2021
Maitdgnancs of the | rar O Uil o o g
a1 COT POS soliware | N ;Eﬁ%‘ f%inﬁ‘”? g f43.83
andd bardwars TN A BIRE 22
Mairdenance of th}a P FOS Unit From 1 July 2022 . 780.81
4 COT POS soltware Ot A0 Ui 2007 I I8
ard hacdware o v
i Maintansnce of the fer POS Uit o )
{5 | GOTPODS software ey r.. 81985
| and hardware 1 e SR
1
Maintanmnos of the | porpos un . )
6 | GCTPOS software | o oo | Feom 1y 2024 r...880,84
and hardware S R e el
— e e e
¥
Malnlenanse pithe | poopos unit ‘ SpE
7 | CCTPOS sofiware | M| From 1 July 2028 r.. 903,88
and hardware ! k

APDS unlt conslst of, but ndt imlied i, the Rems

WY OF oY apE e **._E
T R ary

Hsiad bajow; 4 . - - l
! S Vi
i Tkt _
" 2 --WF’f{nl@i‘_ o
Coa | sometis
7| Keyboord and Mouse
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TENDER MO 10019420

SUHTTWATLE BEVEL ORMEN

Fhae vades seb oul fo dhe inhia holow §s for the castomiaation of o GOT POS Syaten soitwars,
i g wiheg, eagudad m,« i CUY,

TFiRg DESERETII LI 1 P ek \5 VATY
B ASUREREN R

HTH

Uindendaatiag of

He e | 132800

o O PR Dyt Bt of o
solbwans ey Yy coitrant il A0 Juine
— S RS- 2(}2 E PSS ! S — e
f S| 510*]‘3:)” ZH }tii Fresen 1 J thy »’H’)} unfil o 1394 40
H Jof i B hour i(i Jmm M1 '

wof the

10| GOV POS Syston fiom | uly 2022 i u o 1464,12

a0 JL!HH ?{?23

From 1. l!lj 2023 uati o 153'? 33
Py b 300 S 20024 v

24 l]l‘:m H . 1614 20

1L ENT POS System
sl

Frisrn 1 July @

1} GOT POSB Systen

Foy B H 3 28
i softwata R r“’ it . . j_( e 202 s —
Custodsalion of tha ST
1 T POS Bystem Fof [ From 1 July 2024 ustil n 1694,91

‘ __vieﬁwma 30 duner 2026 -

Motar Ay softwars updates by the Servise Provider bs for the Samvice providar's account

L8 O CITY ORRICIAL R }

s R B e
"nl L !

i i)

- | resafe wd

SLEPPLY OF PIARDWARE

a) ‘The bidilers offer will be svaluated on the suppller's price (proof af ihis must be submitled wilh
lander submission) plg the biddar's offer on tha matk-up percentags, per ftem.

by Goliws forwand tha amoust payaide per Heot will be calculated as indicatsd 1a a), sbova,

¢} The Bldders made-up perosntage shalt be lixed from e commencament of the contriast uetit 30
June G026,

d) Tha bldder shall srovide pronf of the suppliers price,

g} Tha hardwaria Hems fsted balow is the minimuem reguirement. If hardwars obsolete, e COT
must ba engagad batore the 2quivalent replaceman ks deployed, The replacerient moedeal must
by compadable with the systems,

) The bidder's affer will e svalualad on the suppliers pilea (proof of this rmust he submilied wilh
tendar subraission) plus he bidder's offer on the mardeup pestentags, per tam

q)  Going forward tha amount payahla pay itam Wit be calodatad as Indicatad in a), abave

W The bldder's msrcup parcentags ahal! be fixad from the congmencament of tha conbiact unil 30
June 2024,

5 The bidder shall provide proof of he supplisrg price
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(5) SPECIFICATION(S)

1. ARBREVIATIONS/DEFINITIONG
"o Office” means 4 regional head office of the CCT
tCash office” maans o sile where FOS units are daployed

CECTY maans the Clty of Cape Town - 3 Metropolitan Municipality Conshituted in terms of ihe Local
Goveramant: Murdeial Shuctiures Act, 1689, read with (he Brovince of the Western Capa; Provinclal
potice 4792000 daled 22 Seplember 2000

RCOT POS Systemn® means e cash recaipting syslem (HARDWARE & SOFTWARE) costamised for
the COT, inclusive of 166 Units (Front-end office) and tie Back-and ofites system, If applicalds,

“COVY means Checl Digit Validation, an account numbai validation rule as prescribed in the tomder
apaaification,

“Ohanne o offics howrs” maeans mean any office that has to change its

standard worlting hours and these hours fall sutside the hours stipulated in

Arnexure G, of the specifications, ihen those hours besome the slandard working hours and the

Sarvice Frovider must adhere to these new hours as the STANDARD
WORKING HOURS.

ap g

“Eentaventlon notice” maans, bot not lirmited to, Traffic or g By-Law fing genarated by the
Contravenlion System, which the customer may present for payment.

"Contravantion System” means the COT's Traffi and By-Low Contravertion Bystarn which generates
tha contravention nolices .

“Conirol end Balanclog or SRS System” moans the back and of the CET's surrent cash racelpling
syslem lo which tha CCT POS Syatem (frond and office) must interface.

“GL & PROFIT CENTRE Recelpting” maans s remittance which a customar may present for
payment. ' :

“Wnformal trading recalpting” means a remittance which a custerner may presant far paymant,

“Kay Parsonnel” maans the slafl of ihe service provider who must render the service and who MUST
teside in Cape Tawn,

“funlclpal account” means, bul aot limited to, the City's Rales & Services Account, which a custorner
may prasant far payment,

P0OS Systemils” means a system used for receipting gurposes.

QS Unit" means a Point of Sale Unit cansisting of, but aot limited to, the Hardware ilems listed In the
Pricing Seheduis under Point 4,12 fror numbers 4.12.1.1 t0 4.12.1.6 or 3 combination thereof, whleh is
the front-and office syalem deployed ol the Cash Offices

“Furehase Order” maans a nolification from the GOT to e Service provider requestiag the supply of
hardware or {he development of sofiware.

"Sarvice Provider” mesns e contractor lo whom this tender is awarded.
"REST" means Representational Sate Transler.

SRESTHL AP means an application program Infarface (AP1) that uses HYTP raquests o GET, PUT,
POST and DELETE dala

Standard working hours® means the hours as tabulated fn Annaxura G of the spacifications

STORIPY means Transmission Contral Protocol/internat Pralocol.
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#o INTEODICTN
Tie COT weants 1o rephioa 03 sunant PO Syatem witch i deployed ot @0 of {1 vash ofifees wha

TEO P Unite ars operatioial

Thas OGT s seeking a0 astablished, ceoutale dislibodst sysioms soldio proddor o destyn, stppdy,

yuglernom and mahvain o COT POS SBysism
for noftweis vandons Wegieling with e GOy Infrsdnalos s
ot

The COT POE Systarn solution will be reauired bo lograte with e COTs KESTRE AR sing the JS0N

T appaorved opreating sysban
abdard,

Wincowey 10 anid sibove with e TP protocol adopiad ue

auhina.
The sohution will vompstas of the Tollowstng modutes:
© OIS Uni (ront-and affiee) vibich must imladags wiih e S0, Cantiol sad Batanciog
hearmarient Syem $ack-and systom) (AP Pleage gubir ba AMNEXUTE D of
ndor snecificatlons, for kigh-teyvl chotalls,
¢ Foablimz  system hestth moniodng ol (aedwarefontiviae (o provass
managarment), i appiicaids,
«  Tlaskiop Managaraont,
e Frinter Managemand,
+  Sorvarf\Web bassed compuling

Local atwdfor encbifa dats management,

This fanday calls fot the supnly of ihe GOT 205 fvalermn, Hote: The sysiam beoomas tha propoty
af he GOT, Copy of the solires cods must ba providedlavailable ko the Cly es per its versloning.
Documantation defiverables st implamardaifon must ineludar system architacior, reguiremsnis,
funclionss spacificatlon, databwse diagrarms, devslopmant emdmnmant selup, lesing plans g
change Hstery - docurmantation must be mainzined and updaterd with alf subsequsnt changss and
submilled {e the Glty on & Hmealy basls, The daveippment endronment, framewods and fooling ugad
Lo buitd the spplivation must be currsnl and kapt curent

The supnly of tha POS Unil HARDWARE.

T ropsirs and mattenance of tha COT POS System software and bardwarg at af the GCT's cash

ofiegs,

Dirieg Wie lenure of this contract the pomber of cash offices andlor ihe GGT POS Uniis may norease

or decraase.

{vii I addition s dender calis for the upgrading of the GCT POS Syslem safbaare and supply of Hig new

gixflware versions as and whan reguired,

The GOV mgerves the rght o nvite biddars o demonstiate thelr complianca s Do tang

110

Biddears rausl prove thal Yoy have prevdnusly pravided POS Systams, Hasd
[ast ver yaaes, The biddar may be maguived 1o giva a pralical demonstrafion of the FOS Bystem which

the senvios povider will custondsert for the DT, Thi GOT ey alse ragquire 3 physical inspestion of the

id
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pidaars meamises and facidies Dy detegales fiom e COT's Bid Bvalualion Team 1wl also lnmolve
fafinwdng up with the hidder's rslerences lo confiom refevanct 0 this leader and the accapiabilily of e

POE Systern and Sarvices oifarad by e biddar by othor elients,

This introductary seclion daserbes the GOT's objective for he softvme peoduct(s) and i

irnplementalion, and & ganeoyd descrintion of ihe capabifithes the COT B seeking o dannplamender.

3 BOOEE
Vha soopa incdudes botis nal restricied o

(i Straao Lining Caoh Managemaol,

o dmplementing e COT POS System roughoul the GUT at various spegifiad each

offings, using e aurvent CCT Nabworl Infrastructure.

o Intefaca voa infermation dicclly from the OOT FOS Systom wilh other GOT
applications @49, Contral & Satoneihg, Inlmsetiinteist, SAF, Conlrgvantion
System, Card payraant losminals ate, Mot Whees: o COT POS Syslom uger
information Intarlsce witt the sarvics providers baek-ondd syalem this bank-
gnd syatsn shall be hosled on the OUT's application hosting infrasiruniire
i the two COT Date Cendres wsed for s ssodre hosting of thlvd pariy
aysismia. The sepviar provider basi-ond systom ohall than Intuface with
oiiar GOV epplications o.g. Cenfred & Halansing, ntemetintaraet, SAF,

Comnlravertlon Syater, Gord gayment tovminals oo,
o Sirplified cross platiorn dats managemnent
iy Standardizatton
= Standard daskiop profiles for srd-user worksialions
> Usars should b calagorized and profiled through this project
A Binlted numbier of slatdard prafiles shoold be impiementad end supporad,

{iii} Metwork Prming and Thermal Pdnfiig

{iv) Establishmant of Ihe necessary policies and standards and bmplemeniallon of
mechanisms 10 enswia conformance o these naw policias, as wall as conformance ia

exdsting policias and standards,
{v) Ratinpafication of compating softwaio proaducts

i) Comprahsnzive securlty arghilgnturs for proposad savirenmant
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{3 Lo af elierd servarfyoeb baobvmloghss whnne appioprsts

{ily Clovti elisoting of the and e

supnod e asiiuctur whore sppaminia 18, Suppmi s

sty s possibie om e cenbin

{hey Daployisemi? of solwsns, The peafercad srondd ba el tha P08 spfisore aptlaty wla

soreatben s,

(1} flzelussont, foloostion amd seyvistog of bagdusr.

A, BOFTWARE

The enderer's altention 13 drawn to the mandatory regquivare s,

PRIMARY DELIVERABLES
4.1 Reoalpting
a) Munlclpe! accowd jeceipting Yalidatlen of sccount nuimber using the COV below:

The Gliy of Capa Tewn's 39 gary recelver account nuraber, 85 Hated on the munlsipsl acceunt
{and knbedded I the barcods), is made up of a leading "8° {pouid changd in future), 5 4edigit
secnlver B3 (1555) which ls unigue to, and Mdentifias the Cly, 4 nine-digh Gustomer account
nuember (as lis own GDV a3 shown belew for nformation purposes) sad a COV o the 50
characior,

AR EXAMPLE OF THE MUNMIDIPAL MINE DIGIT ACCOUNT NUMBER: 200200841

Adding ihe currant pretix of 91553, which could ehange, and tha Check Dight Validation at the ond mekes
It a 15-digil number,

oY for municlpal acoount numbize

Civen tha 15-digit numbar drop the ficst and the last digits (1855208200041) and starling from tha kst
dipht and working to tha first, mulliply asch dight in an odd nombar prsition by 2, sublracting 9 If tha produst
is larger than €. Caloulats the sura of alt these products, and add 1t 1o the sum of the aven mmbiered]
dighs in the pumber, The check digit will be the numbar which when added to this surm mskes it a muliiple

10

Ins this case the resull is 251640000342, added = 37
Chagk digit will be 40-37=3

The full munleipal account number is 915552002006413

16
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FOR IMEGRMATION PURPOSES

pregeniod, balow,

Civan o 15-digil retail number azaaabbbbbbbbbe

» Sleip off the 5-digil prefis anasa

W Digeard e 154 digit ¢

# Apply the following DY rute to tha 19 alght digils of bibbibbbbbb inoarder to doterning tha
Gttt

fduttiply the digit in position 116 8 by ha waight listad balow:
1 poshilon = 3
2% positlon = 3
I pashion =1
4% posltian = 2
B posttion = 3
8" posltion = 4
T apsition = &
& position = &

Divids the sum of the products by 8
The remaindet = the chack digit (f no remainder, then chéck dight = 0)

Euamphe:
Account Numbar: 12812368+C0

Posian Huraber Welght Produat
1 1 3 3
2 4 2 4
3 B 1 8
4 1 2 2
5 2 3 [
B 3 4 12
7 L] 5 30
i 3 § 48
Tataf 113

113 divided by 9 = 12 remainder 5
Tha account number is 12871236688

TO MOTE! The POS must ensure the vatidation of the full 18-digit number or the armbadded 9 digit aumber
sl point of Wransaction,

17
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a}

)
u}

Contraveniion notics reosdnting: Yalldatien of notlee aumbay saling, ia real tine,
fslagration with ths Genteavendlon Byston,

Profit Gantra & General Ludaar nusber raselpting: Yalldation of mambay o ihe
0T POS Systewm (He COT POS Syalem recsives the wilidation from A1)
Informad tradlog recaipting

sl pluns recelptlog

A2 Yapahis sad Pidnanance

a}

Matitenanss an twpaks of lhe COT POS Syslem sofiwars shall bo carrlad oul 8l e sites

Hatsud iy Arnesrs £ of the ender sp

dfications. Motn the nusaber sites andfor P00 Usils

gy ncreass af deoresge during e lanueg of (his coniract,

iy Saevioe Provider shall provids & Saovice Helpdask whees the CCT Users candog sk
Tha Sorvlee Provldar shall provide g stafl reauiing aecass W the COT sites with o valid
identification. Fallure o do o wild resull in the COT denving them acnans to the sita,

The Garvles Frovides shel peovide the SOT with manthly weiiten reports contatning delalls

of the services movided 5t the COT's sltes, by e 1 of the merih.

A4 Softwsre Wogeedes:

8} During the tenure of thiz contrac) the COT may ruguire addittoral functionatily on the CCY

POS Systern and will require The Service Feovtdar to 9o an upgrada of the C0T POS Syslam

30

fware trough the following prooass:
(B The SOT will aidvise the Servisk Provider of the redqulrad functionaiily.
iy The Sarvice Provider wilf provide tha CCT with a quote for the cost of the
upgrada, The sost must ba infine with the contract prictag sehaduls
iy Onoe the paries have agreed on the cost and the time framas the GCT will
issue @ purchasa prder (o he  Serviee Provider to procesd with tha
development.
fiv)  Tha Saevice Pravider shall deliver he new sofiwars verslon uprates, in a
manner and fomal as piescibed by the COT, for testing before
implamantation;
fy)  The Service Providar shall guarantee that e soibveane
is fras of any:
o dafecis, erors and virusas,
s Ensure thal ine sollwars Is ncompllance-of all operating system sacurity
updaias.
{vi) W sofiware is incomplals the
Servlee Proviger shell do the fdig 8f ne sddifionst cost
I the DOT.
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VIR M, 1RGSR D

oA ROD Jouraatalfepans

Gy Bauping the e of s oopieast e GOT ey cenudes e Sanvlee Providae o talilevs

Inferaiation fiom a BO% Unb bose e OO gilas The coat for this vl be for tha Qeevics
ivresviitay

) H:—‘cﬁ)g‘u‘h:'}."m‘j Zhrgber

A)  fhe Barving Byoadd

tall allend bo softwars monns and maietenascs within the mspoiss
fmes A Inbolated e Asreaira A of the teedor spraeifioations

in 2 honrs of fonging nall | e
W Bours

Viilin 1 fetr o
ol

SOAE wilhin &4
firnd & srddutior

CiatabasalFile Erors

Within 1 hour of logging | Flespond within 2 hours of Iaging call | Reclified

within 24
vall and find 8 solution s
iy} Gontast outstde of standard werling houn

The Serdee Erovides must b conlaclabte viz lelephona, cellular phonss, pagers or e-mall

autside e Steadard Working Hours aad all cosis relatad to ihis shall b the rasprisibifity of

the Berylos Providar,

5 HARDWARE
Pelmary delvarsiies

5.1 Supply

a) The 0T wil issue a Puechaze Order for the procurament of hardware,

b} Only upon reealving s Purchass Oder from tha GOT shail the Servlee Providey procurs the
relevan] hardware tambs a5 lisied in the tandsr document of its latest equivalent.,
iy Tha Sarviee Provider shall deliver the proc

recalpt of the of fis CCT's Purchase Ordar,

srad hardwars Hem/s witlin 2 to 4 waels upon

TTEM RO NEAT

DRSO

CPU Gara 15 - Lmest Genaralion
fMamony: BGb - DDE4

1. Cind

Hard Didve. 5N0GE S50

1%
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. X VY Tounh o
i ffoniter ) ‘
U3 snd HOAV A
5 Pl pods Seaiwes [Rictss
£ Way boaid & Mouse LESE
7. Cazh Dy
3 Agvy casnbinatian of the above

SHIRHER

VWA

A SR8 TR TS

PR OAD

1eiiikey Dt

1543

itz Finger sipd raadingd soanolig

(READ

5% Bapalys

&l

i)

e

soed Maletenanna

Muadntensnas god rapslrs of e BOS Uit shall e carlad at the siies istad in Annsxuimn
G of Yus tendur speedications, Mobe e nuntber stfas andfor POS Uit may Intrease o
dacraase duilag e tenvre of 1his conlract,

e Garvine Provider shall provide o serdoe helpdeslc whare the CCT useis pan log
aalts,

Tha Bervios Provider shall provide s stall requirlng sucess 1o the OOT silas with 4
AU

2iis) idendification, Fathrs o do so will el R ihe COT donying them oneess o e

e,

Thi Sarice Provider shall service the POS Unit prnters 81 dhe QOT sies, al least
TACE & Yaar,

Tho insiollation and usa of new pad or pads warcanted as naw I performancs by the
Hervine Provideor witl becdme e poparty of the COT.

The Sarviee Providar shall provids he GO with reonthly writlen reporls condaining

adaile of the sorvices provided o the 2T shes, by e 100 of fhs manth,
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FEMENR PO,

TREM 0T

h e Seodes Peoybiag shall eoaintain FVE foll backap units, ot its own oast, on s

Enin e,

ity will e used si awop-ouls for sy undl faillues thal cannol inmadiatuly

foer pppdientd e il fresbd, (ks wall ansties Bt downdime B lepl to 2 midnbss,

S RO dniadisdion:

Ay Pl e lene of B conlaat e GOT moy teguie e Servioe Pravider b nstal,

paays A Hor swod out heriears fron e st Thie cost By this will be Dy e

Cirovidar
S0 Fasgonan fhasd

ay The Bereios Proviver shall aftand to tha hardwas

{E0a)

vemneivan B an tebulsted o Anaeaure B ol the lande

Apgmnsre £

erulae

v oand maifjenance within e

acificalions,

BRI

o Husna

-5t Bagponas

Witk | bowy of
Joaning ol

Withiiy 2 Tenirs of segging G2l
with repiacermnen parl or
raciiied

| Wiltn 28 hours of imggihg

o3l = finadinaw
raplacemanl par _—

T —

Within @ hours of Isgging eal
with raplacemant par or
aehflad

Witk Thawy of
Yoagering coll

Within 24 hours of logging
ool =~ fizedinaw
raplacemend par

S Within 2 i‘iﬂlsr&‘;w’luggiilg‘].cui%m
:ﬁf‘:';::qli:?”’ YO it raplacerment part or
DYLIG reglifiad

Binmsiiics

Wiihin 24 hours of fogging
oall - fixadinew
replacement part

Monitor \isin 1houe of “yl?hi'i“ij’?ur?ff lu'g ging call
logesieig cal Wil feplacdniant pan of
L meme rechified

Willvin 24 howe of oaging
cattl - Tinedfnew
remacement part

T eliin @ howrs of ogging oAl
wilhs veplacarmant par or
ranliffed

“HRY Cric Boannar e
R aneda Beaniar Yehithin 1 hotr of
togging cail

Whlhin 24 hours of lgning
call ~ Nuedinew
replacement par

Witkin 4 Roue of
Ingaing call

Widhin 2 hours of legging tall
with roplatamant pait or
renlified

Within 24 haves of lugaing
call ~ fitsdingw
replasement part

Wittsin 1 sy of
tonging call

Within 2 hours of logging cal
with renlacament part or

Withln 24 ficuss of loaging
calt - fireclnew
replasement parl

retied

585 Dondaet culzlds of standard working hours

The Serviee Provider must ba sonlaciable via tslephone, celiular phones, papars or e-mel cuisida

he Standard Working Hours and ol costs relaled o 1his sholl be e rasponsibility of the Sarvice

PFrovisley,

i
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A mrinimyes of five (5) techinlcians wha must have a Code U8 Drivers” lisence and @ minimum

technicat qualilication of A+

, Atachad a CV for gach tachnlclan and eeitified poples of

drivars' licance and A+ qualificalion, ta confinm he above. Complete Schadule 168,

Project manages, who witl manage the Inital implementation of the POS Systam, with a

minimum of five (5) vaar's relevanl experence and celevant cerification in project

managament, Altach GV, Sompiste Sehadule 168,

Contrant manager with a minimum of five {3) yenrs’ selevan! experience inmanaging
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POIS systam,
Conired and Baloancing Syatem ktsilooss with e 7 PO3 sysiaay dafobios i ewvedor tor st ond

e Name E Purpase Back End Dalo Slove | Dala Source
| Offica Definition | Create ond mainicin on | OFFIC E. DFFII\HT!DN‘S '
(R .E office, POS terminals - e e e
+ Bad Payers { Maintain Delalis of Bad BAD, PAY LPO3 z
' ! Payers Biling Accounts :

Lo AddondRemove b0

invailicl 15U | Mainlain~ Bud 15U | BAD_ISU_ACCOUNTS POS

AR - jAccounts | o S

o (i Add and Remove ! ; : o
| Office Hours Create  and - maintai }BUJINES’S HOURS POS |
- Caffice hows L B

POSflags | e POS, FLAGS . POS . y
Generole ‘Generate  Password for 5 PASSWORD LOG POYS ;

i Password FOS Enly

27



oy Phorpn

P%erpl
Transaction
Enauiry

Deposit Slips

Office FOS

LDues

[ Saarch

y;lta},l

CJenl e

' ?'sj}p@ée

1 Seofch for recelm

aetails

will generate deposit

pos ferminal

Putalats r\HN €1 PDURAOTED Tar
j ] mh!i lE‘fii(liif)v

for fecelpf

During cosh up  POS
stips details for- e

Dawnload offic L.é'pmsu
jdata

DocuSlgn Envelope ID; CBEDA79C-BO3E-47B2-A02E-4960ECC1EIFA

i é-*';:.;jf',' L

{ v\ Ly
| SR
"-‘L'a;ij LEAG

Baci End Dota Stere
e

RECEIFTS, - RECEFTS

SYSTEM_HISERS
CASHDEV_REF_CODES
OFFICE_DEFINITIONS

DEPOSIT_SLIPS

CASHDEV_REF_CODES

_SYSTEM USﬁRS

'Reporf

TICKET OF YALUES |

| Ba H ,mwch,

POS

POS”

reporsions




DocuSign Envelope |D; CBEDA73C-BO3E-47B2-A02E-4960ECC1EIFA

CERDE R RO PR

-

A, BALANMCHGE SUB-MENI ITE

1 Batang]

Condrol i

Hem Mame { Purpuse | Bock Eod Deda Store

% |
' Report fo Indicale | DEFOSIT_SLIPS
which deposit 1D SYSTEM_USERS
has been received | CASHDEY REF_ CODES

on C & B, incdlicoles

| Depost Sips

SYSTEM_USERS

TReport I SHORTAGES -
o | DEPOSIT SLIPS
SYSTEM, USERS

Shorage
Outstanding

“sumlus Receipls | Report

SURPLUSES
DEPOSIT SLIPS
SYSTEM, LISERS
3 b | CASHDEV REF. CODES

Slghted Cancslled | Report ' RECEFTS
Receipts ’ VOID_RECEIFTS

| OFFICE_DEFINITIONS

| RECEIFTS
o o .E CASHDEY REF._ CODES
Unsighied Repod ! P RECEIFTS

CVOID_RECEITS
QFFICE DEFINITIONS
RECEIPTS

Concelied
R elpls

24

tha 7 slches of the |

o .. {POStonsfer i
Deposil Lisking Report DEPUQIT Si IPS

SYSTEM USERS
g e e e © 1 CASHDEY REF CODES
Coammission | Report [ ThirdPuties
Recharge ... . R SO LRI I
Shortage Paoid Report SHORTAGES ‘

DEPOSIT SLPS

CASHDEY REF CODES i

| CASHDEV REF. coor:s

| CASHDEV REF CODES

Diniher Sotrce

POS

76

| repostsiors




DocuSign Envelope ID: CBEDATIC-BO3E-47B2-A02E-4980ECC1ESFA

T Mhossine
waln %
cletails

A, CONIRCL SUB-MENY ITEMS

e Name

! POS Usuge

Ab Recelpls o |
than 20 days

AP

~ Recelpts
sLow

win be the Cash Raceipting wab sile,

Purpose

Report, which user
logged onto o POS
terminal - and  how
ihey access POS

Report, all purpose
maonual  caplured
recelts

Report, ol pumase
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TUPEIRIUMC [0S0 1600

Anngyuve B {The tesdarey past oomplets Section 13)

LT Infeemation Techanlogy Architesiurs standards

BRI T RO

Savtion A; of thls dovomeid provida
aurront 1T environmenl, This subse
the pronnsed solution,

srolon B aliows Whe vandor 4 provids the £CT 152 T deparment with appopviaie techadeal informs stion
arvpa whether a proposed system o spplioation condd be hosted inlernalty by e GOT.

chony G allaws the vendor to providis the GUT with fuither raguitsments speeific te the tendar,

3 praspaciive vendors with lachnical informetion regarding the GGTS
clion olag peovides e OOT's sompulsery Architectural standards for

Al

SECTIHOM A GENERAL ARCHITECTURAL STANDARDS

e e e 4k e e 107 s

2.4 Curreni Olty of Capes Towa's information Technology Environment

Three of the largest lechnelogy dasisions taken by the Oty of Dape Town are as jollaws:
) SAP for struciural business procasses whish covers the City's back-vilice systams,
)] Microsodl for unshuctured husiness processes whish oovirs e standardisstion of the
daskiops and backend sevvers on Microsodt teshnolugy
4] Finalty, &3 for Spatlal which covars tha implamentation of ArcGIS Enterprise Envisonmant
desklop and backend servaers,

Gilven that substantlsl vestments (inerclal end human) have baan made in these thres eehnolagy
“stacks”, all new initiatives or developrasats needs fo ba i ling with thase leshinologlas.

The table befow cantalns all GGT lendscapa thal suppons our cave and unstrucired business
Procasses,
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' 108 0 28 . .
o Hovbware g . :
Bomaln RN COT Current Slandards
- Yeanaor _ o S ,
oy B Blarinere Ms Windows Servar 20112 RZ a5 the
Wicrosoft Berve salpdmtm standard
By AE T2 as the minlmwmn
Ouovating Systen standard
BAP i :
BUSE Llnux Enterprise Server 11.4
- ArelGl varslen )
. A ]
AraGES 10,44, 10.6.1
e ME B0l 204 as the minlmum
Mieroneil standard
TOracla 121 as the  minkum
standard
Bratatass SAR
BAR HANA 2,0 5P03
AreGlS AroGES vaysbon 1021, future 10.6,1
Mlgrosnft Microsoft Byoer -V
Hardhwara
Barvar Virtual Machines
T : sAB B8 Power Serles 8 Vikual
= Maching
i AreGls  vemston  10.24, 1034,
AGlS 1041, 10.61 )
Bystemn  Gendes Buite  Z0ME
{Configuration Manager,
Wieresoft Oparations  Manager, Endpoint
Protoction and Viduat Machihe
Manager)
Sarvar Management BAP SAR Sqi_uilan Manager 7.2
Intermal facing applications and
setutlon for varsion 1.k
. EPIC fing fenced soystems for
Arcls varsion 10.x
Extermal facing appiications and
solutions for verslons 1.1
Misrasaft Data Protestion Veritas NetBackup
a.0
Sacurity and Busingss
Contingly SAP Sae suthorisatlon Saction below
- AreGls  verslon 10,21, 1049,
Brotls Server 10.4.1, 10.6.4
Authorisation B Nilerasofl Wilorosoft Actlve Directaiy
Authientication T Sarviges (Microsoft Sarver 2012}

33



DecuSign Envelope |D: CBEDA79C-BO3E-47B2-A02E-4960ECC1EGFA
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GAP

SAP ABAP MetWeaver
Authorlsaton

SAP Businuss Ghlacts
Authantication

SAP HANA Enterpise

Authentication & Avtharlsallon
BAP Clowd Wdantity Authenticntion
& fAuthorisation

Arei3lS Posial

Mamad User Authentication 10,

Fortaliet Hostlng

Mlcrosoit

Windows 2012 Server Running 115
7.5,7600 a3 the ninlmum standard

!J
o
G

HAR Java NetWeaver Portal

GAP ABAP MolWaaver  lotarnst
Conmnunication Framaweork {Rest,
ODATA, BOAF)

HTTP Soarver - lalest  socurs
varslon {rg, 244 or 25X ele) In
tha sorlas thet 1s avallablo as the
minlinum stendard

Tosmeat - 1ates] seoura varslon {eg.
8.5.% or 8.0.X ate) In the sarles that
is avallsble as the wminlmum
standard

Arci3ig

ArclS  Portal Yasslon  10.4.4,
0.6

Program Developmant

WMicrosoft

MNET 4.5.2 minlmum standard

SAP

S5AP ABAP NetWsgvar 74
SAP HAKA L0 Entarprisa Platform
SAP Businass Objects 4.n

ArcGliS

JavaSaript, Ars;@bjae:is & .MET
474

Midddleware! Integration

Microsoft

ASPNET, MYV Wab API, WEF Web
Services, WDSL Web Sarvices
Deserdption Language and REST

SAP

SAP Process Integration 7.4 as the
mintmum stapdard

GECLe — Integration of Transport
sesels with SAP PM and F -

14
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sl Madloter - ntegratlon of PYL

Avcits obieets wit BAP LUHG
Windows ¥ 64-bit Enfarprisa and
Windaws 19 64 bi Professlonsl
and Batarprise us the mininnm
standard
Dffice Professlonal Phus 2000 a5
the  mndmwin standard  {Word,
Bruel,  PowsrPoint,  Gutlook,
Onahots, infoPath feater
{siectronle  forms  olient), Lyno
Miioroseft {eorporato Instant-rnassaging
client), SharPoint Workspase)
Intarnel  Explover 11 as  the
minlmur standard
Exchangs 2013 {(Emal)
. S Lyrie 2090 as  the  minimum
Front End Services & sgandard {insiant  Messaging,
Endpolod compuilog Vidzo Gonfarenslng)
GharePaolng 2018 a3 the minknum
standard
SAP SAR G 7.50 as the minbmusm
i slandard
Avelils Arcizap 10.8,7 Sulle

AreGis Pro 1.2

Supparied Vile ransfar
Protooods

Secura File Transfer Soluilon (SFTP), FTPS

_ Antl-virus softwars

Trend Micre Smart Pratecilon Gomplete Sulle as the

minlmum standard

) Records Management

Pishiic Sactor Records Management 58° NetWeaver 7.4

Mabile fialkl devices

Andrald 4.4.4 operating systers as winbmum standacds

SAR Afarla ¥ moblle monsgement syslam as minimum

standard
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_ . ItV IRt ]
Dornain '

COT Current Mlandards
Vandsr 23 ..&_,@%HIH nif Biandard :
by Gy Radlet Enterprise Linug (RHELY 7.5
Hpnrting fystem SLISE Linus Eaferprise Gorvar 12 SP4

Tadban 10 fealali
Datibass fackanin 10 fminbnum}
Apacho 2.4 i)
i SRR GH T

gy Bonrgn

Wk hostling

Wirualisation Crraole Vivmiafbex 3 (odnlmunn

e A SRR A it 11 s B £ 80 e s A 008 R A 8P P 4 T 1m0 5S040 R

{A Matwork Minim Lt Standards

" The Cy's networlt s spread over a wide gaographical erea which rung on g MIPLS natwork,

@ Dasldops typically have a 100Mbps LAR connection, whils WAN connections vary batwean
2.8Khps 1o 136hpa {a lyploat WAMN connetion fs B4ikhps)

@ Servers in the datansnlies are linked to a rminimum of 1 Bbps of conrictivity

Desking Hardware Minlmum Standards

The Gity of Cape Town's miniivum deskiop hardware spacification are;

a Brpressar Inal® Corg™ 545490

o Mamory! 458

8 Chip Sel: Q87 (Latest inlal AT 8.0 with full Inlel® vPro™ manzgeability)

a Windows aparating syslem:Windews 7 Enlerprise Editton and Windows 10 Professional Edition
s Hard Urive, AR0GEE HDD

“ Graphics: Inte! HE 4800

a Memary Slols: 2

(T  Further Gompulsory Standards
Tha fellowing minimum 1T drehiiectural Standards MUST be goraliad wilh:
iP profeco) onty on (he nelvwork.

e

2. Tha use of Secure Transport Layer Security (TLS) version 1.2 belween afl application
compenems,
3. Ercryption of &l data in iransit which has been classified as confidential, sensilive end personal

idantilable inforrmation

4. Separale database and application server architaclura,
5, ObBC ar OLEDR conngctians batwean applications and dalabases.
§. Full relational dalabase deston, using storad proceduras.

7. AlLDLLs must e wapped 33 COME oljects {preferably writien In MET),

36
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. Minimsgn Nat Pramewack o be used varslon L7008 I orde o fully suppos! TRE vision 1.2,

9, Sohmilulad eveals vie T3 o S0L Seiver,

0. Applicalion security {i o vaer scuounis) o e applicetivn or detabase lovel {nol ot the GBS leval)

1. Applications snd Databadses Tostad on Virkal Meching (M) Secvars creatad ostog M3 Hypary
{ranly)

P2 Soluotion muest uoction within 2 Siorosed

mepad Eovirorrnant.

F3. PO hiak clinds st oot finction sanuiing stadlsirstive dohls,

PG Thick clients must be poekeble and dapleystde across & nebeoil using Systen Senlra
Configuration Manager (S00M) I eked down managad po's,

15, Setullon inferfaces with SAP (st be BAP sshitactursl complisid (prefably codiiisd).

15, Al confldenial dats roust b enisryptod ood comply with POPIWEGDERandards whire raquired.

17, Mo tiyaet connackions ta B iternel will be paemdtad -In ihe cese whaiz 2 weh spalication aseds
acesns e e ideinet i will ooy e paeaitied vis an HTTP moky.

16, Outbonnd conrectons Eough prosy opky pllowed pr HTTF and HTTPS pods 80 and 443,

14, Wabssver {Tomeat/Apachz) must have as bave gl vandor pravida sty paiches 1o known

CVESR appied,

N

| 3 - Furthay Preferred Slandards

The feffowing IT ARGHITESTURAL standards ars grafurred:

1. Application Soluions hostesd on MicrosolR Platforms.

2 Web applivations rather than fhick alient/server apofications,

K] if thick stlant applications are used, hese ngeds fo ba packaged in the Miccozal] lnslaller format
{#sh, ’

4, Apolication architestura to be modular, and M-taved,

B Varsion conirol o be used for all appifcation layars, and releass managamast o include cetallad
rulaasa notes.

8. Theabiity lo co-axist wilh olher Bl pasty applieations on e same hardware,

7. Applicatian selutlens net hosted on Microsall platfarms but on platiorms such as Linux will be
reviewed and considerad bassd o e proposat pul forward and 3% L comphes with The
rEquiremants abova,

f, On Pramisas (La, not Gleud} schiions,

Forthar Non-Supporied Standards

Tha following IT ARCHITECYURAL standards are EXPLIGITLY ROT SUPPORTED:

1. Aolive X Controls — thie managed deskiop enviionmant doss not paroll hase,

Z. Miappad Matwosk Drives or UNG paths belween wotlslzlans ond applicslisn saivars,
3, Mapped Mabwrork Divers beiwosn application/vebidatabase servers,

4, iappad Metwark Ddves or UNE paths batwoen worstalions.

K
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The itantion of the questions fistod below §s o seably the Oly's Information Synlems & Techoolugy
s ayslanis, Phig & o inforsation purpasaes only

thanarimant o gauga the amtlisctaod alignnoal of Brogos

Avied pbvrnrl dopcdouy)

Vool aosyaian diagimn {ohow sarvsig, vanlestadle

@)

B Peodde sn apptleation Srebllestars diegeam (shivg apeosiion modilen gad dalabaaas) fhdee
s tern dingeams sy G sonblsend I appropriato)

5)  Hriefly deseribe your aibilechim {whare npplicetde) in terms of the poluds Dolow

Al dfandi e Qi THIGOAIL SO

3 Tier
7 Vhey CliesdiGarecs {via GLBCHLEOE) \ggg@ppl[}aia

B envabdngahion o s mdees i st otda
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T P . Lol I A
P | ff
H | .
§ % Web Chrome Beowser
i I
i ]
i i
: ! i :
|
| :
; i
5 !
i
i
; i ) e 4
i cd e ooy

VTV

GLASSFISH & DCOM

For gach sub-heading, whera  sppliceble,  Oredly  doseribefoomient on how yous aystem will
inlegraieditedane:

a)  Provids data flow disgram {show the Gow of data through tha sysiam)
b)  Provide data fiekds

A1y
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MU R DA )

wpo i
I N !
XML, JGON
i
A B e o
b ] YES o
L - -

B Wb bosiing

L
ik Which
KhAF wow arvs

T, R, R, R A, Gash flechnting bl

b Gty porpvidie

| .
E

§
E NOT APPLICABLE

| . _ Bandwidth implications

a) Bandwidth !mpi'lcataans for eppilcaiion end-users {l.e, what would tha performuanes for psars al s
remota site with 2 64khps network connestion be liks?)

THE APPLICATION PERFORMANGE WOUILD BE GOGD AND S ALREADY RUNNING QN SIMILAR !
INFRASTRUGUTRE IN LOCAL GOVERNMENT ) l

V4 Is any date synehronaisation required betweoen o locally hostad anrd remately hostayl dalabase {or
tile repository) as part af normal operations?

NG
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2}

o}

d)

THRMOER NG 120500 1002

febufly dasodba bhe wepacted LAMWAIIR gt hagast of sl sraioa,

MINIMAL TRAFFIC WHEN ONLINE
CIFELINE SWITHOING BAGH QNLINE WILL CAUSE A BURST. BUT CAN BE SCHEDULED

S oncty sesnile TUPAP S-S PR

IRTLRTEIEE

Ao e sy spastal rpvdng eequinaignis ¥
i
|
MONE
Wihat natwork prolosals are used?
TCR r
i
i
15 thaye any encryption of data used? Bxplaln
' %
YES DATA ENCAPSULATED AT RUNTIME AND ENCRYFTED
i
i
t

Brinfly doscriba the type of user authentlcatlon used, Lo OF laval, nalwert cdlventory lavel,
didabasa laval or application taval,

ACTIVE DIRECTORY OR APPLICATION LEVEL

Hrlefy describe the user wies and profllns.

CONFIBURABLE IM THE SYSTEM VIA SYSTEM MENUS
ALSC INCLUDES SEGREGATION OF QUTIES
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seployviman

Aeieity cutilin e level of volvement seguirad from the Cify of Cape Towo's 1567 deph
dHarentiating batwsan the fmplameotaiion and opsrational phasesy

IR BLEMERTATION PHASE

i
SYTES M3 WILL BANDLE THE FULL ILEMEETATION UYWLy RELY OH CU0T 10 CORMUICATE DATEES i
FO g TALLATION ARG TTLAHIRI 08 QPEHA TR i
COOT T ANRANGE FOR DECOHNIS, : H
COGCT TO LIAISE WITH THID AR TIE Y WHERE REGURET . ; i
COCT TO ARRANGE FOR PHYSICAL ANDE £GICAL \Ci'l'él"'J PR S T AT TEARS WHERE NEIRED i

OPERATIOHAL PHASE %
ARRANGE J\LCES‘:‘:F'MZ ALTHON S'YAFF OHEN AMOAHERE [EONED i

LIAISGH WATH 1R FARTIES Wi Adalien

DAY CF QLD HARDNYARE

Bristly describe the expected rales and reepcasitilitfes raquired for tha abova,

COGT HOLES AND RESPONSIILITIES
JOMT BEFINITION, CﬂEATlON ACCEPTANLE AND Slﬂﬁ GF‘-F QF THE MACRE PROJECT SCOPE DF WORICAND PLAH

LiAISON WaTH ALL REQUIRED THIAD PARTIES WHERLE B
PROVIDE ALL REQUIRED BIFORMATIOH AND $HAUT REGUIRCD T IMPLEMENT THE BOLUTION
AGREE TQAQLL OUT

CHEDLLE
SHNSURE ALL HEQUIF\ED ELECTR}G»\L AND HETAORE INFRASTRUC TURE 18 1N PLACE AND DPERATIONAL
ENBURE AHY/ALL BHOR FITTING CHARGES ARE COMPLETED M TIME 70 MEET THE ROLLOUT SCHEUDLET
COMMUNIC&TION T STAFF
ASEANGE TRAVEL € DR ALL DELEGATES TO ATYEND THE CLASSROOM TRAUMNG BESEIGNS
A-QF’.ANGE THE RELEVANT RETAORK ACCESS FOR DYTES TO PROVIDE AEMOTE SUPPORT AHD MONITCRING

Bricfly desoriba your plan for facHitating any shills trapsfer belween your tachaleal personne and
tha CoCTISAT dept. personnal {mentlon things ithe Ira!ninq ocolrses, one-on-ongs, ttoals ste)
for the above.

TRAIHING

1 T2 MONTHE PIOR TO ROLLOUT ENE) UBER TRAINING (1 OAY cu\ss FOOM TRAHHH é

1 T 2 LOHTHE BRIOR TO ROLLOUT. SUPERVISORMANAGER TRAINING {1 DAY CLABSROOM TRAIING)

TFU\N!NG ’MNUALE WILL BE SUPPLEED T0 ALL DELEGATES AND A\.’MLABLE OHLINE R

DNE LAY HAND HOLDING WiILL BE PRDWDED O} THE GO-LIVE DATE PER BITE TO BNGURE THE SYSTEM IH WORKING CORRECTLY AND THAT THE

HIERS ARE PHOFICIENT
ADDITIONAL TRAINING SESSIOHS TAN BE ARRAGHED AND QUOTED FOR ON REQUEST

Do you intend to monitor the systern remotaly as pard of the sugpert? If a0, dasorlbe how

AS PART OF OUR SOLUTION WE HAVE PROVIDES SIMPLISAT WHICH £3 A FULL FEATURENTSN
SOLUTEN, PART OF THIS SUITE 15 ZABSIK REMGTE MONTORING WHICH WLL BE UBED TO
MOHNITOR T SERVERS.

EACH TERMINAL WILL BIE MQMITORED FOR BASIS AVALLABILITY AND SEFACEABLITY
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o - C ENVER
Licanclng and Suppoit agreemants

2} Pascrlbe the sofiwars Hooasing modet

i CTHE LIGENSE MODEL 18 A ONCE OFF COST AND NOT BASED OM THE NUMBER OF USERS THE ARMUAL !
i S1UBSORT FEES ARE CALCUALTED AS A FACTOR OF THE NUMBER OF SUPPORT DAYS REQUIRERD PER MONTH,
THE GOST 18 ALL IRLCUSIVE FOR THE TEHDER SPECIFICATION ;

i ASEPARATE RATE HAS BEEN SURPLIED FOR AMY GUSTOMISTATION THAT I0Y BE REDUIRED OVER AND ABOVE |
I THE TENDER SPECIFISATION ;

P fraserdbe fhe suvizaged bavdwars and soflwars malnaninee snd aapnod agvang oo

i

ALL HARDWARE AND SOFTWARE WILL BE MAINTAINED AND SUPPORTED IH LINE WITH THE REQUIRMENT OF |
THIS REP. ASTEA IS USED AS QUR CALL LOGGING PLATECRIM AND ALL CALLS ARE DISPATCHED IN ACCORDANC -
YWATH THE CRITICALITY THEY ARE LOGEED. THE FIELD SERVICE ENGINEERS ARE INFORMED VIA THEIR MOBLE |
DEVICES OF THE CALL AND THE DETAILS. ALL CALLS AFE ARE SIGMED OFF ELEGTRONICALLY, SERVIGE ;
DELIVERY MEETINGS ARE SCHEDULED MOMTHLY TO TRACK SLA DELIVERY. SYSTEM RELIBILITY AND [SSUES

ALL SPARES REQUIRED FOR THE POS TERMINALS WILL BE HELD 1N OUR WAREHOUSE IN MONTAGUE GARDENS

 Backups & Disaster Recovery (IT Continuity planning)
a) Brlefly sutline your plap for backups

gglﬁ&ﬁ& WiLL BE PROVISIONED 8Y THE CITY OF CAPE TOWN AMD BACKED UP AS FER THE CITIES 1CT

b) Briefly outline your plan for Disaster Recovery (IT continuity Plannlng)

HEAD OFFICE SERVERS TO LOAD BALANCE BETWEEM LIVE AND DR SITES. BASED ON THE THE GITIES ICT
gﬁg%}’_gﬁig‘%ﬂgm WILL. BE BACKED UP ACCORDING TO THE AFPLICATION OWNERS REQLIREMENT FOR

THE SYSTEM CAN BE CONFIGURED FOR AUTOMATED SERVER FAILOVER IF REQUIRED. BUTIT WILL ADD TO
THF INFRASTRUCTURE COSTS

HMILL MAINTAIN AND KEEP FIVE POS TERMINALS tH 8TOCK IM CPT FOR IMMEDIATE DEPLOYMENT
TO SIVE SHOULD A POS TERMINAL FAIE

Je
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TENDER NO: 120802019020

.1 CGantaral
G Aslons

404 The City ol Caps Towin (COT) and waeh tenderar subrilling a tander offar shall comply with M‘
Condiiens of Tander. o thedr deallogs with gach oihar, thay shalt discharge thel tuties ad ohiigation :
b thase Soodithens of Tendar, Hreousty and with Ddegiily, and bahave cquitably, homostly and anspar
copnply with ol ingal clllpstions,

Tha poales pgros that this aader ned ko acceplance shall alzo ba sibjsad to the lenes and sondiibong
apntainad o the GU Bupply Shaln Managerment Polloy PE0R Pofloy’).

vefaniad, paneetiatlon of he conles
other remsdis avallable to 4,

mf !nm; ‘ &zm\i i conf!!s.,t of luh:resli porwwud et Rnuw.ﬁ deslam “\ny Jueh mmﬂu,t_nf intaréasi indisoi

fhe masturs of sueh conilicl, Tendarers shall declare any polentil condilol of mteres! o el tender subibssions.
Employses, agents and advizors of tha COT shall declare any conflicl of Inlsrest o ths T st the slarl of any
dafibarations valaling 0 the procdremant process or as soon as they become awara of such coniflic, 2nd shstaln
from any decislons whee s uc.ll sonflict xlsls or ranusa themsebves Tom the proctrement procuss, 65 appropolsts

e

5,113 The CCT st not seek, and a lendarer shall ned subml o tamjar, without having a firn Inkention andg
capselly to procasd with the cantract,

£.1.2  fitorpociation
&.1.2,9 The additional retpalrernonts contalted i the returnabla dociments ars part of thess Cooditions of Tender.

#.1.2.2 Thass Canditivns of Tendar and returnasde schedutes which arg required for tender avaludlion pusposes,
shall form part of this conteast adsing from ths invitation b tendar,

643 Gommonication during (snder prosess

Veybal or any oliier ferm of communication, from the COY, its employees, agenls or advisors during sile
vislhts/clarificalion mestings or at zay alher lime prior to the award of the Contract, will nat ba regardad as binding
o o CUT, unfess communlcated by the CCT in welling to suplisrs by its Dirastor, Supply Chain Mansgement
of his nomines,

6.4.4  Tha GOT'a right to accopt o7 vaject any fender offer

8.3.4.1 The COT may ascept or rejact any lender offer and may cancel the tender process ar reject all tander
uiars at any fme baforg the formallon of a contrag!, The COT may, pritr (o the award of the fender, cancel o
Smndar 1

{a} dsie Io chanped ciroumstances, there i3 no fenger a need for the services, works or gands reguested; or
{h) funids are no fongar avaltable (o cover fha lotal snvisaged srpendilure; or

{oy no acceptable lenders are resslved; of

(dy there Is @ material ragidanity In the tender procass,

Tha CCT shall not aceapt or Ingur any Habllity 1o a tenderer for such cancaillation or rejection, but will give wilten
raasons for such gelion upon recaiving 2 wiitten request ta do so.

8,45 Procurement provedures
G164 Gonerat

Uinlsse olhersise stated in the lendsr conditions, a canlract will be concluded with the lenderer who scores tha
highest aumber of endar adjudization poings,

45
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G484 Progosal procedurs using fim bwo slage-sysinn

% Pes-ntann sysion will ot be follovead,

aphinny, pornpdiainte, querdas and dlentdasf Appasts n tevms of Sectlon 62 of tha Syslemy Axd
tr oo

b Ok
R

BALL Dlroatan, oblacBors, complainia and ruedes
I tanins of Regulalions d ul 50 of the Lacal Govesunent Munisipal Finance Mavagement Act, 56 of 20073
Manidclpal Supply Chaln Mapagement fegolations Bosed Molico 850 of 2004)

) Persong aggtieved by decislons o aclions taken by the Gity of Gapa Town In the laplasantation of s
supply chain managenent Systemy, misy lodgs within 14 days of tha decision or zetion, 2 witlen chjroting
e somplaind or qusey o dispute agains he daclsion o actlon.

0188 Appaenls

al i teirns of Seclinn 62 of he Loosl Goverwmant: Municlpal Byslerns Act, 32 of 2000 & person whosa righls
arm affasted by a dacision lalier by e Cly, may sppeal againgt that gecision by giving wilien aolice of
ther anpeat and ong o the City Managar within 21 days of Se dalks of the nolifientiun of the dacisiun
) A appaal st contain b following:
Lo Must be b owelting
i Hmwelsal out the reasons ko the appeat
i Hoenust state inwhich way the Appeilant’s rights were affected by the declsion;
b, st slate the remedy sought snd
v, listust be accompanied with 8 capy of the nolification advising the person of the deaision

5.4.5.5 Right to approznh the courls snd sghis o termz of Promotlon of Adiministrative Jusilss Sei, 3 of
2000 apd Promotion of Aveess (o infosentlen Ao, 2 of 2000

Thie sub- clausas sbove do nat Influance sny affectar person's rights le approach the High Court at ary time, o
Ha righss In teris of tha Promotion of Administrative Justice Act {PAJA) and Promotion of Acoess lo infurmation
At {PAIA)Y,
8.40.8.4 Al reguasts rafordng to sub olavsas 806,17 and 8,162 must be submittad I wilting 0!

The ity Masager - Gl the Manager; Stabudery Complianoa Unit, Legal Services Deparlment, Dorporate

Hervicas end Campllance Dirsctorato

Yia hand delivéry at: 20" Elooy, Tower Block, 12 Hertzog Foulevard, Capa Town BODY

Yia post al Private Bag X810, Cape Town, 8000

Yia fux ab (21 400 5863 or 021 400 8530

W amal ol M3A. Apneals@oapelown.goy.za

5.1.8.5 All raguesls relaesing o clauss 85,1,6.3 regarding sccess to Inforation or reasons must be submitlad in
witing tos

\ The Tty Manager - Gio the Managar Siatutory Compiancs Unlt, Legal Services Department, Cotporata
J Services and Compliance Directorals

Via hand dellvery at: 20tk Floor, Tower Biack, 12 Hertzog Boulavard, Coapa Town 8001
Via prost at: Private Bag X818, Capa Town, 8000

Via 'Lm at 086 202 0982 or 021 400 5830

Wia cmoall ot Accessdinfo Acti@oapsiown.gov.za

&.L7 Gity of Cape Town Supplisr Databass Reglstration

Tenderors ars required 10 bg reglslared o he COT Supplier Database as s servics providen. Tenderars mus)
register as such upen being requasted to do so in wilting and within tha parod contained In such 2 requaest, Taifing
which np ofders can ha yaiged or paysienls processed from the resulling conltract. In the oase of Joinl Venture

46
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SEAIGIA0

TREMOER Mix 1
et vill apaly ity to sach pany of fhia Jolnd Verlis.

s this

pay coltoct registration forma §
stration Offics, ? 4o {Conoy
4153, Maglswation funms and r
foitoes tha Sinply Chalk
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S Doy Mamagansnt Lini iooatad wdildn thi 5
Lasvssl), Givdee Ganlre, 12 Hacbzog Boulgvard, Gane Vosn {Tal 27 400 924
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af ragibalion),

—

infocmalion ars alag sl
Mol i b Sapy

A e Infermation on the COT Supphzs Datihase updatsd,

6,80 Matload T sty Yo Basesd Geotead Suppdler Databann JO80) Realstrbion

- foad Tromsry Wt Resed Caeolil Suopiber Dutabmnse (GH0)
2y Tenasiand W do i andd within tha
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ahere’s ohligations
A4 Reseonslvenoss Giiacda
040 Tondarars are oblgarad to subml # moder ooy bt comphos in ol appsats to the ponditions as

sdatalbed i s tender destrmant, Qaly Hinae tendars that conply bn oil avpncts with the tonder eorsfidais,
speifteations, priclig mstmetions aid sontract conditions wiit e declarad to be rasponsive,

fa00 0 Sabend] & eidder nlfer

Oply Weas tandar subiitsaions fom which it gan bs sslablished that o ghe, irevgeatie And unambiguous aifer
has buan s s GOT, by whonm the offer has baan sads and wiial he offar consliies, woiil b daciaord
regponEve,

6,2.0.1.2 Complomon wih cedquiremants of DOT S50 Poliey sl peonsdures
Oy thnes e s it apo compliant with the roauiremants balow will e dectacad responsiva;
2) Fll nonne of tendaring entity 1o ba provided,

b Jdengification number or company o olher registeadion numtar 1o e provided,

) Tan saferance tursbar to ba pravidod;

dy VAT o e (iF Any) 10 be providod;

) A comptated Ceatlificaty of Autharily for Pasinerships! dolnt Yandures! Conserihuns b ba provided
authoilsing tha tendsr b be made and the sighatary to sign the tsadar on tha parinership foind
varwsafcanserhia’s (sppicabla schadule o Bs complated);

1 Apopy of e partnarship 7 Joint venlurs £ consoriium agresment 1o be provided,

) A complsted Dactarntion of laforst - State Eniplopers to be provided and which does not Indivate any
aon-campliance with the lagal requitements ralating lo siale employses (spplicable seheduls o be
ramigletad), ’

1) A cofrpialad Damlaration — Sonthet of Wterest and Declarsilon of Gidders' past Supply Chain
Managemaent Practizes to ba provided and which dues not indicale eny canliicl or past praclises that
rendars the landar nnn-responsive (applicable schiedules o be comelated),

i} Acomplated Gartifleata of indeprndent Bid Dstormainstion 1o be provided and whish dooes not Indicele
any no-compliance with [he requiraments of the schedule (applicabla schedule lo ba camplaled);

i The ienderor (including any of ils dirsciors o mambars), has riot basn restricted in terms of apuse of the
Supply Chain Managemeni Poficy,

Ly The lenderar's tax malisrs with S4RS pra i order;

I} The tenderar is nol gn advison o consllent cantractad wilh fhe GGT,

i} Tha teadarar I3 nol a pargon, sdvisor, corporata enfily or a director of sush carporale entily, fnvolved with
the id sgacifteation comraitias,

52743 MAMDATORY REQUIREMENTS
Tenderars faifiog 1o submi e following with thel tandar subrisglon, will ba deernod pon-tosponsive;

a} The taaderer must submi ovidense of proven ralavant experfanca fn the supply end delivery of
standardiaid, fully managaable, Inlegratend POS Systams, including the maintenance of a mintmum of
aoe hundred (100) POS Unks, for e last five {3) years, Complels Schedula 184 with tonder
suhmizsion,

by The tenderer must be en accreciled certified parinar of he hardware offered in liis tander, Proal of
certification must be providad with fender submission. Comglele Schedule 8B with tendar
submission,

#) The landerer must pravide confirrmation of the cwner of the POS Syslam software. In the vasa of the
tendersr being a reseller of the POS System softwaie, the tonderer must provide proaf of cenification with
landar subrisgion. Complata Behedula 160 wiih tendsr subrnission.

4} Tenderars who rasponid wilh a BEE o any of he mandalory questions in Scheduts 160 will ba deamed

skt

nom-responsive. Complate Sehisduale 160,
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ol A Covapud sy clariflestion mosth

Thin is 2 sormgrads ary sl ilioalion masthg.

Caby thoua tendars submiltad by tendmrons who affeaded the compulsney clarification soz2iing 2t he veme atl
o the datg and tirs o slatad Iy tha Geowal Tends information will ba dactargd responstys,

8,200 Minhown seove Ty fonetlonality - Mot Appliaabls

G A0 Lovad pesduoion and condeal - Mot Apolieabls

A.2.0.0.7 Pra gualifisatian crterds Tor pratarentlad prosuremant - ot Appltoais

Lnat nd fenderibi

£07 ¢l oot e Bobta for any costs incured in the praparation and subrission al & tevuler offar, including he
costs of any wsting nacessaey 0 demonstiate thal azpeats of the offsr complias wilh raqulrameants,

523 Ohack deiennnts
The dooumaols sausd by 1he GO T for the puposs of 2 lesdar offer are Botod i the ndex af ihls tendar docurnent,

Before submission of oy leuder, e endsrar should chech tha number of pages, and i any s found {o fnia
nissing or duplivated, or e figwres or wdtlag s Indistinet, or if the Prics Scheduls cuntaing any obvious erors,
thi teadarar musi opaty Lo the 0T stonte o have the same rectifiad, )

824 Donfidentiolity and copyright of dotumsnds

Treat oo confidanial ol rattars ariskig in sonnaclion with the tender. Use and oopy e docurnens lssiad by the
COT any for tha purpose of preparing and subimitting @ tender effer in respunss lo L invitation,

.25 Refersnce doctiments

Giblain, a8 necessary for submiling a tonder offer, coplas & Ue latosl varsions of standards, apaciﬁf}aiimm,
Conditions of Coalrant and oiher publicattans, which ae not pitached Lul which are corporslad into e tender
documents by reforenos,

5,25 Acknowiadgs and comply with notiess

Ackinowladge recelpt of nolices to the tander docurnants, which the CCT may lssve, fully comply with alt
instructions Issuad in the nolices, and if necessary, apply for an axtanslon of thes cloging lime stated on the front
paay of the tendsr document, in rdar 10 take the notless inle account, Motwithetanding any requests for
confirmation of recaipl of nolices |ssued, the tenderar shall be deemed la hove recelved such notices if ihe CCT
can show proof of transimlssion (herscl via eteetronts mall, fagsimite or regisierad posd,

527  Cladilentden masting
Abtend, where requliad, a clarfiealion meeling af which lenderers may famitarse Whaimsclves with sspects of the
proposad work, sarvices ar supply and pose guestions. Details of (he meetingls) are slajed in the Gaeneral Tandar

infarmation,

Tonderers showd be reprasented al the sile visitelaification meeling by 2 persan whe is suilably qualified and
experiencad W comprehand e implicalions of the worl nvilved.

G208 Seok clariication

Banuest cherfication of the lendsr docurmants, If necassary, by nutliving the GUT sl least one wask before
closlng time statod In the Genacat Tendar infomtation, wheara possibla,

-
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G riohg the anday Dffer
28 Canply Wit afl oilolng Instroctings as statad on the Prics Seledute.
gACHY Alostions B doviimmids

aationg or addiions o e landar Qoomends, sxcepd o cobiply with nsimetions Gsuad By
iy 0 etrent arers msda by the tanderor, Al signatostes t the fonder offer shall nital 21

Dy el b sy &
The D07, uf iee
such allarsons,

aactt Allamastbve eidey uifurn

B.5117 Updess aihaosiss stased i the lendar sonditions subol altomative tendar offars oy i a mato ke
eifar, slilcthy In posordanes with ol the saulaisanis of the soeder docmeats, iz alon sybipitiad.

W o tandarar withes fo subivalt an sltamative lendar offer, e stall i 5o as g se
tndar donumentis, The alamadva Lender oifer shall be submiltad o 8 saoar
“Blleroative Tonds™ i omder b distinguial i Som e reain fendae oflay,

piwals ol o a complste ol of
salei] grvalpe cloarly maiked

Dinly e allemative of the lghaesl reked scoeptably raai tendar ofier Hbel i, sulapiited by the same fendaend
vl ba considersd, sad i appropniate, recominandad o awaaod,

Arernative lander offes of any but e highest rankod eai fander Offer wilh ol ba coasidared,

Ay ahiaonatiive of the highest rankad sceapiabla maln tander offer thad iz pricad higher than the main lendar offer
myay be recotnended for e, providad that the ranking of the slfeceativa tender uifar iz flgher than the ranking
ol tha neal fanlad acoegtabls menn tendar offae

Tha COT wall nat be botnd 1 considar altemative tnders g shall have sols diseration in s ragard,

3 L

I tha avent thal the altematies ks accopted, the tendaies vemants thal e allamalive offer complies inall raspacis
weilh the COT's standards and raquirements,

#0112 Ancept hal an allereative tender offer may ba basad oely on fhg criteida steled in the tender conditions
of criteria othandes acceplable i the CCT.

6.242 Subeaiitdng 2 dendgr offsy

B0 40 Gubmil one tends offer only on ihe oyl tendsr ducmeants ns eged by e COT, sithar as o siagls
tenilaring entity of 85 & mambsr i & jolnt vantur 1o provide he whote of the works, saiviess or supply identifiad
In the contrast zondiions and deseribéd in he spesifidations. Only thesa lenders subiniited on the fender
doclrnanls as issusd by U GOY togethor with = Ratwneblz Schaddes duly complelen and wlaned will be
declarad reaponsive,

5,2.19.2 Petum the entlee docurment o Whe CGT after corplaton it i il entifely, sither slackonically (if they ware
iasuad i slacironis formnat) oF by witing lealbly in nor-arasalbla ink.

5,2.42.3 Buhmil the parls of the lender offer commupiieled on papar as an oddglnal wilh an English lranskatlon Tor
ary post of the teadsr submission nol wmads in English-

§.2.12.4 Sign the pdginat lender offar whee raduirad Indems af the tander vorditlons. The tender shall ba signed
by & parson duly authodzad o do so, Tenders submitted by joint vantures of two or more finns shall be
ateumpanied by the dosument of formation of the joint venture of any other document slgned by all parties, In
which i5 defingd efecisely e conditions undsr which the folnt venture will hunetion, Its perfod of daralion, the
parsans sulhorised to represent and obligate &, the particlation of tha saverat fims forming the Jold veniurg, and
Ay oibiar infermaiion naseasary to parmil a fulf appraisatl of #5 bunctioning. Signalorios for lendarers proposing o
soatract as joint yentuees shish slata which of the slgantoszs b the lead panner,

G i 5 Where a vm-eovelope systen is reapired i Jenms of the tander conditions, place and saat tha relurable
documantls Tsled 1 e tender condilions i an envelops weed nancial proposal’ and place tha remalning
seduenable doousents iy an ervelope marked “techoioal proposal”, Bsch envelope shall state on the outsids the
crT's adiress and identification dalalls stated I the Gieneral Tendar lnformation, as wall as the tendarer's name
and conlacl addrass,
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cagas logathar io en culer package St slates on the oulsids
slaier it the Gonersl Tendm Infonnation,

Bod 1 i arighnesl techer oflar apd cogpy o0
only the CUTS addouss and aniiffvation detadls ¢

L any resputsibiity for e misplasemant o piomatucs apaning of
s 15 vt sealed and madeed as stalod

of (s OO
ey i {he oLl

thie landsr of

BoA0 Anoep thal lender oifars subaitied by Raoshoils of eqanait wilt be rejuctad by tha 0T, unlosg i
piliaratsa e Gadee eoncditfans,

a1l

apwanrants Hat sl indarrnation

Gk 12.0 By slgning Pe offor pard of e Foon of Oifar (Bewton 4 Pack A) e ted
prowicded iy e tondar sadabeslon 5 e aod corsol,

fed 1 the desioeated tendm bos (g detailed on e
g et and balora the stosing lime, I e ofavai
o gt the g ooy, Concairse Level, Qlvle Cenlra, 192
st kaine to Gt o b alscated bog, plesss eogquins 8l

a0 Teadars st be piopearly pe
franl pamps of this feadar destinmsd) on o bedoe
taruder b ot he Tansee & Cuotation f Ui
Flartaog Boulovacd, Gann Vown
the paRlic coupiar for a

W sl recared and eismnea all rdupmation subimiited containgd o ofied ducurients o
| broghwes, calaloguas, sio, i tha retumaile schedule Bod List of Diher Doctnonts
nedured, )

G.%,12.13 Tha
eaminpia covar |
Aitaihed by To

62,48 Toforwstion sl data Lo be eoanplelind B alt reapanta

Aecapt that tandar offers, which do aut peavida olt tha data or information roguiasied completaly and iy the form
caglired, may be regacded by e DT as non-responsive, i .

a4 Ciestg Yime

G214, Bncurs fhal the COT resalvas the ender offar at the address speelfied In the Gadaral Tender bonmation
aiar Lo the closing tme sietad on the front page of fhe Iander dostimeant,

82442 Aceapt that, If the DOT exdends the slostng e slated on the front page of the tender doztrmant for any
ramgon, i reguirements of thase Condliions of Tender apply sguaily o e adended deadiine,

52,443 Aveent st e OOT shell nol sonsidar tendars that are ranalvad altar tho rlosing dats and Hme foy such
# tenddar Jala tandars):

8,205 Tensar offer validity and withdsawal of tendars

£.2.45:7 Warrards that the tender offer(s} temains valld, inravocable and span for acceptance by tha GOV at any
tine for 4 period of 120 days afier e cosing dats sisled on fe front pags of tha tendar documont.

8.8,55.2 Mabathstanding tha parled siated above, the tander shalt be desmed to rerals valid, kravocable srd
apa for acceptance until formal aceeptance by the CCT abany ime alter the eaplry of the orininal validily pedad,
unioss tha COT s notifed i writing of anylning 1o the sontery (Inchiding any furiher condiflons) by the tanderar,

Ay furthier cordiions Introduced by fhe supplier will be conaldared ai the sola dianration of the GOT.

B.2.15.3 A fenderer may raguast in weiting, after the glosing date, (hal the tender offer La willdiawa, sueh
withorawal will ba parmitied or refusad e sole discealion of the COT altar consideralivn of tha reasens Jor the
withdrawal, which shall be fully sel out By e fenderer in such wrillen rebuast for withdrawal, Shouis the tender
ofler b withdrawn I conliavantion hereal, the tendarer agraes that

a) it shadfl b Nable to tha COT oy any additionsl gepanse incoed o losaes sullorsd by the GLT s having
glihar 1o aceept auolher 2nder or, i_f new lendars have To be nvited, the additlonal expansas incurrad o
togsas sidforod by (e Invilation of rew tendars and the subsequent acceance of any pihar tender

h} o COF ) alan have e rght to reeover such additional expenses pi losses by sebofll apainst monles
wehich may ba dus oc besorma due (o the lenderar under this or any ethar lender or contract o apaimsl
any guarantee or deposit hat sy hova bean furrishiod by the tendargr or on ifs bahalf for the dus
Bdllimont of this or aoy ofher tender e confrect. Fanding the ssoarainment of the amoont of suah
addilional sxpenses or Insses, the GUT shall ts antiled to refaln such monies, guaranlee or depazi a5
saodily for any such arpanass of ess,

. P 59



DocuSign Envelope |D: CBEDATIC-BO3E-47B2-A02E-4860ECC1EIFA

FEMDER M0 1 20582010/20

G208 Chadient{on of tender offer, oy sdditional lnformaibon, ofier asdunizsion

tiam ol g landey oifar, o addiional infosimstion, I rezponss o2 witlan ragsst (o do oo from $hn
wlar offirs within tie Sme parlod slatad in such racquest, No changs In the
o suilaslaoee of tha lender oifae s seught, offersd, o pevmilisd,

Prigvida ¢
COT duing the avaluation of
coompatilive prsition of tadere

RIHEH :
following & compstil

Faftue, o sediaal,
v GO S valile

B Prosdsdo el saiosiad

G2 Mrovidn, on raanest by tha CCT, sy etber matesial st s 2 boecing oo e tandyr offer, e adores™
sontnaiclal postitan (Including Joid vardie agmomanls), prafersnalng sramgemeits, of samples of watadoly,
sonsideiad nacoassary by tha GOT T tha parpess of e avadalion of e lnder. Bhould he enderar not povida
e inateddal, e o satisfzelory reazon s loowhy & eannot ke provided, by the fiae for subinission sinbed o bhe
GOT's requast, e COT may segard the tenduy oflwh a3 punraspangiva,

BAAT.E Provida, an willten raaquast by o COT, wiwra tha kansaction velis Jecloslve of VAT dunsads

110 milen:

i) auditizd asiet Inanclal ststament for the past 3 years, o for the perod slnce salablishmaent if oslablishied
drlng thay past 3 years, i recuiced by law 1o peeitis anosat Bisactal staloments for audiivg,

)] a ceddificals signed hn the tendarar corlliying thet the lendarey as no undispuisd commilmenis Tor
Fkrisiosd serdees wards a munielpality o other service grovidar it respect ol which payinent is ovardus
for o than 30 days;

o} paioulzus of any coplracks awardad 1o the leaderer by dn otgan of state dudng e past ve veses,
fncluding porticulars of any msteial non-somplianes of dispule coneeming the execution of such sontragy;

) a stdemand Indivating whedber any porlion of the goods o services are expacied to be sourced fom
wiataite the Rapublle, sad, IF so, what porlion and whather any porllon of payraent Som the roniclgality
o gcipat Grtity is sxpacied o be ansfereed aul of tha Rapuidic.

Eaely party s Conaortiumldoint Venivre shall subinid separais certificstes/statamants in the above regard,

8,2.47.3 Tondsrars uadertake (o Tully cooperate with the CCT's extemal service providar appolrded o padonn a
due diigenca review and risk assessmant wpon raceist of stish writlen lnstracdion fram tha CCT,

n,.? 19 Baenidos, nspestions, teats and ansiyals

Provida souess duging working foirs 1o mremises for nspections, tests and analysls s provided for in the lender

conditions or specifiations,

If this Bpeciileation mmziu the tendarsr to provide samplas, thesa shall he provided siilclly In scenriance with
the Instructions set oul in the Specilication,

i such samples arg el sobmitied as requived in the bid documants or within any furiher tme stipalated by the
COT irowitting, than tha td concamad may ba dediared non-responaie.

248 Corflficates
Tha tanderar owist provide the CCT with ali cartflicatas ag Stal:»zd bretowy:

62197 Broad3asad Black Beonumbs Empowaroen mau Level Hoctmentation

I erder 1o qualily Tor preferencs polnis, i la the raspons ih&my of iy tenderar o submit documantary proof, eithe

as certificataz, sworp affidavits oc any other requdrerent prasenticd in os of e BB8EE Act, of s BBREE

status level of comtributinn in aocordanen wih the applicable Godes of good praciisg as issued by the Departroend

of Trada and tndusly, o the ST al bo Supplier Maudqnms*m Linl foested within e Supplier Managament /

PFegislration Qffise, Pnd Floor (Soncourse Levasl), Givis Oenire, 12 Hertzog Boulavard, Caps Town (Tel 021 400
Q243415 ar e l|¥l.{i’d witls $ha tendar subimlssion.

Conserfumstdoint Ventuias will quatily for preference polets, providod that the antily submits the relavant
cadificatefsenreeand ln aecordanco with Uie applicalls codes of good practise Naote thal, In the casa of

G2
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sicocniated onbling, a vesiizd consalickalsgd BREER seorecard ost g submilted in e form of g ceilficade
with the tender,

Tendorars e bl raferad W e conlent of e Pfvafamace Sohodude for e foll laom sod condiions
appifoaiie to the siwnrdineg of preferene noinis,

The applisanie sode Tor Uils lendar B the Saepded Gosdes of Bood Praniss (Gamerts Boosecaad) ondoss
passessivn of a valld suclor eotiifisals,

Yhe lendersye shal islivets i Soction 4 of the Prafevanca Sohadale e Lavel of Contrtbulion e respact of the
esbepring status or striniira of the tandeing eniily {1 im suplier).

G103 Bvldenes of taw complinnoa

Teadarnes shall be realstared with the South Arbean Revenus Sorvicy [(SARD) ;,m(j el bax sfglis maust be n
ardar pod they musd he tas campliont, I s regard, U The rasgoosibiiity of e 1 dr vt oufdenes io
W foscen of @ valld Tax Clasvanss Codifieate saued by SARR o the GOT stih f-uum:lw IR i Uit o et
williliy e Supolisr M:maqi-|‘nurii I Fine Ty CHftee, 2 Floor (Concowrsa Leval), Obds G 12 Hlenzig
Honbavad, Gapa Town (Tt 027 400 92403/445), av lncluded vith s basulec, 7 b e st Aloo provide Ho
Tey Coepliancs Slalus PIM aumbar an e Detaly of Tendurar pago of e lende sabalsshon,

Each pany lo s Conseiondoint Varduse shall submit o seperats Tag Cleacnea Certifioats,
#.2.20 Compliance with Decupaiiona) Healiis snd Salety Act, 85 of 1883

Tericaiers e W nols s reoolsmants of the Qocupational Heallty sid Safety Sot, 85 of 1983, The Tenderar
shall be desmed by bave road and fully undorsiond thi raquitements of thiz above Aql ard Flagulations snd 1o
havs allowesd Tor all sozts In complanos e,

b s IPerIJ the Tenderer shall subrall Upen wiltize request b do go by the GGT, a Health and Safety Plan o
sufficlerd detall to demonstrale the necesssry sompelencias and resswcas 1o deliver tha goods or services all in
aneerdance with the Act, Ploguilstions s Moolth and Safaty Bpeclication,

8.2,21 Clahme arlsing hom submizslon of tandor

The tendarer warkains thad I as:

) inspaated the Spenifications and read and fully urderstond the Gondilons u!imlmw&
] eead and folly undersiond the whold lext of the Spaciiicativns and Prdce Schodule and thorughly

acquatntad hifpsell with the nolure of the goods or sefvioes proposed and generally of att maliers which
inay fifluance the Contract, '

[5] visited the silels) whare delivery of tha pmpm:: goods wiil take placa, carfully exmmined edsting
vonditlons, the meang of aneess o e slis(a), he corditions ieler which l%m datfvéry Is Lo be mads; and
anquainizd himsall with any inliaions o restristons thal may Be mpesed by the Municloal or oliver
Authorittes nregard o antass snd wanspoit of matarials, plant and equiprment ta and from the sita(s) and
made the necessary provisions for any sdditional costs Invaived thoraby,

d} raquesied the COT lo clarify the actyal regquiraments of anyibdngg in the Spocificativns and Price quimdulﬁa
the syl moarding or lntmpml'—liian of which is not cleady intelligitla to the Tanderear, -
a} racalved any nolices to the lendss doaurments whish have been iasued I accerdanns with the GGT's

Bupply Chaln Managemant Polloy,

The CCT will therefors mol be Bable for the payment of any sxira cosls or clsims aising fiom the submission of
he tandar,
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Gt The 07w

G Flaspoond o ceeessts from e dmdaioy

apond t @ renuest For cladfication peslved op o olle
oy thes front prage of the teadar docanant,

a1 Undass olherwize stalad inthe Tander Condilions
wigak (ehware possinla) bafors U lendar closing timea st

&.90.2 The OOTs rapresentativer for s purpose of (his tender i shebad o tha ( pal Ferndsy it ation pesge,

Babd Jmuun Molloss

B necensary, lisue nolues Uity amend o amplliiy e ady docterents 10 each leadaier during the gariod
from the date the lendor docimniats i availabls ustil oneg weel fwhace possibia) belfon Ke teoder clasivg liinae
‘mm o W frond poge of e Tedor doudsnt. 1) ea amesull o taadener spolies for an anianinkag 10 the siosing
ateed o tha frant paga of he lesder dacomanl, ths COT may grant sush sdaension aod, shall hen notiy il
w5 whin deey Uoounais,

feichag

o

ar capfumalon of renaipl of ndlives iesuad, e lendars slmll be doamed (o Bave
i cont shawe progd nihas;ism:\ st theroaf v electmals mal, faeshiplls o ragidaral

Fobwhistanding any vy
recalnsd such aofions fihe ©
posh

5.3.3  Opanlog of tapider subndssions

5,3, 5.0 Linlesa the bwo-amvalops sysiern B o be foliowed, opan tandar submissions I the presence of lendeiors’
apenty who chooge e atkand al the thms ond place stated i he tendor condifons,

Tandars will he openad inmadialaly afler tha glosing Ume for racelpt of lendars 51 staled on ths Fonl page of e
tender documant, of as stated i gay Nollee siending the clusion date wied ot e coslog verie 25 slaled inthe
Ganeral Tander Informalion,

15, 2l the closlng vepua

o 15 hipansd and, whars

8,3,3.2 Announce af the meeting heid lmmndlai@iy after the opsning of teadsr subrniang
25 stated o the Genaal Tanda: Information, e nemis of sach iendira whase tahdes o

possibla, the prces and the pralorences indicatad,

i
Wi

£.9.9,% Make avallable 2 racord of the detols armonncad at the tendes opening masting on fie GOT's website
(it Avww copatown.qov. zafenlSunolvC hainManagmmanti®agesidatauil.ase. )

8.4.3.4 Maks pvailatrta ha poing suhedules wpan willen raguest,
.94 Twosanvelops syshan

5,3.4.1 Where slated in the teoder condilions et 8 we-anvslope systen is to ba followad, (\!:i"ﬂ oply iz techinleal
prapasal of feadars in the presance of tenderers’ agents who chaase o attend el the tims and place stated 0 the
tandar conditlons ang announce e name of each tenderer whose techaisal proposal is opened.

B.3.4.2 Evatusala tha quality af the techinisal proposals offeréd by tenderars, than advise lendarars who have
subimitled respormive leshnizal proposats of the fme gnd placae when the financiat proposals will be opened, Open
only {ha financlal proposals of tenderars, who have submitled responsive chrical propasals in acterdance wiil

the requirernants as slated In the lendar canditions, ard anneunas e tolal prico and any prafatences claimsd.
Relum unepeced Anandal proposats 19 t=aderers whoss technlcs] proposals e aon responsive,

6348  HMon-glsclonurs

Mot discloze b tendecers, or o any olher person not officially consermad with such processes, infermation relaling
to e avalustion and comparison of tandar offars and recommendations for e avard of a contrast, untl atter the
award af the contract o ihe sugesssiul lenderas,

550 Grounda By relocton and disgueiticstiag

Delarning whather thete has bean any et by & tap :Iumr to isfluenes e procsssing of fender offuis and

instanily disqualify a tandarar (and his tender offar) If 1L is esiabiishad that e angaged i socapt or fraududent
wackcas,
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g7 Fastor rosponslesnsss

6.7 Appalat an cealuation paned and delcimine, after apaning and bolore detetind weatiatlon, wihisther sach
tonadee oifer properdy rcsivad

2} compliza with the reguiramants of e Conditens of Tendsr,
b has bean praperly andd bty compleled ard ¢
o) s responsive to the othar requiraicids of the b

BL,7% A responsive tendos s one et canfarms to ail the baims, eonditions, and apecificalions of i dsncier
ancuneits withoud material devialion or gualificaiion, A materisl doviation oe queliiicsion s on witkch, In the
00 opinion, wanfd:

ay  delimankaly 8l he scops, guatity, o padoimaneg of e goads, Senvicss of sty dondfiod i

the Specilications, o

by signiicantly changs the GTPs av the Somderes's risles soil rosponaiidities tichiar Hiee aanli

Fejel 4 nodsesponsive kndar offs and ant aliow o be subsesguantly wads paspunsive iy doiraetion of
withileseat of any mabaddal deviabon or quatification, .

B8 Athination] esrors, ombaslons aved disorepanalias

6,3,.8.1 Chack he respoasive londars for

@) tha gross mlsplacernant of tha declaal polnt i soy undl naty
Y mndasions mads in comteting the Pyice SBehedule; or
N avilhmetle arron o

B fine iten tetals resufitng from the produst of g onit rata end o guaniity in the Prica Schedule, o
Wiy the summation of the prices; of
i) calowlation of individuat ratos,

£.9,8.2 The GO T must comeat the afthmatioal e In tha folfowing maniss

a} Where there is a dscrepanny belween e amounts In wortds and armaunts in fguess, te smoud in words
shell govaerd, .
by if pieing sehadules apphy end thera Is an arror i fha Hne Neo total resuiting friz die praduct of the ud

Wamie I3 &

rale and the quaniity, the ling ilem total whall govarn and ths rote sholl bs corracted, Wi
wiered shall

olwiousiy gross misptacarment of the daskaal poinl i the unit rate, ha line itam tolal o5 15
aovarn, and tha unil rate shall b corracled,

) Wharz there Is an srroe in His tolat of tha srices allhar as a resull of olher coractions required by this
shecking provess er I the lenderers addition of prices, the totsl of e prices shall govers aoad he landaer
will ba asked to revise salecied ltam prices {and thelr rates if Prioa Schediles apaly) o achieve tha
tandered (olat of the prices.

Copsitar the rejection of a tlender offer it the tenderer does not conect of aceeph the corfaection wof ther anlhmeticat
areat in the manner desoribod abova,

5.5.8.3 I tha event of tendaras raies o mnp sunis being declared Dy lhe GOT fo be ohacceplatie fo it bucauss
thay are nol priced, sithér exeeashely low or Figh, o nol in proper batanda with othar ralas o lunys Sums, the
terdares may be requirad to produce evidenta and advance arguments n suppart of e tendeiad rates o lumj
sums abjectad o, If, sfier submission of such evidonce and any furiber evidancg fecpasied, the OOT i ot net
salisfiad with the tendarsd ratas o lump sums obiscied fo, | mey renquest e tanderer fo amend thess cdes and
lamp susns slong the linas indeates by i

The terderee will thap have e option b alter andlor amend the rales and lunip wans objectad to and such other
ratatad mnouats as are agread an by the GOT, but this shall be donae without aftaring the tendar offet In atcordance
with this clause.

Should the tenderar fall 1 armerd his tander In & mantar ascapiable W and vithin the e staled by e GOT, the
COT ray dectass tha tander a3 nom-responsiie,

5,09  Olardicatlon of a tendar offar

The COT may, aiter he cloging date, request addiional infarraaiion o chadflealion from teniderens, Inowiling on
any msiter afieciing the avaluaiion of e tendaer nifer o that sould give dss o aontlgelty o s contravt srlsiog from

R]
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the laader ollar,

H.a040 Byaluation of leader offars
RN Drenerl

sty Besarn ushug tha fender
sicter Coiiditions,

A48 Heducs eanhy responsive tender ofier o o sompaiative prico s g
zw-.a!lm!mn athoos snd aaanctated gyahsation vitteria and welghtings Gl sre spscifios in e

50002 For ayvshation purposs he effects of I ralavant eonirsct poce adjusiment inathads will b
ronsiderad i e delerminstion nf La)IEE rvhw pitcon 2 follows)

I ther selonted mf»un.r! 3c, niaged on iauhiu G r;upn}\:sg-u_} ralas or gs.r-afc:;wlieng-zu i’m attbai yaors, tompmrtive

pricas would be delarmin:d seriod ased na such rates o paoe ﬂ:—‘:q:z;

Ll the seleciad maihod Is }aﬁwi 0 B f«.)minl.-.s, lrn:'lm:‘.«z:‘ coedi ? wfor ol bldeies
doriig the eonleact paded, comparative prices wauld te the "5[!.':13‘.- a4 :i far y Ar L, '

o B the seleclad msibod 3 basad on g forows, indloss, ms.m. ‘ 5 hedyan Dddess,
camparative prices would be detenningd over the enfire condract u“riml !m :-i} ot padblistid fdioss
eedavant duhng the 12 montbs piir 1o the cosing data of tders,

d. I the seleclsd mo %imd Waludes s imported comant requiring rade of sxchangs vaidalion, comparativg
pricas vonkd ba deterinad based on the sichangs ratis teatavad for the pricss as tanderod bor yra
e, The rand equivetent of the applinatde cumency 14 days pric o the closing dits of tendac will ba
ueed ithe COT will check sl quotsd rates sgainst those supplied by is own bank),

e W the sstacked method is based on supplises' price faty, commparative prices would b o prices a8
teaderad for yaar ong,

I tha selected method 1s basad on suppiiers’ price fiste snd / of vale of exehange, comparal v prioas

wonit be detarmined as tenderad for year ons whilst taldng inlo socount the (endoed pecenlaga subject

te rate of exchange {sae sub clauss (d) for details on the caloutation of the fate of gxehangs),

Jit]

53,102 Docimal plages
Seara finanslal offers, preferences and furetianality, a2 relevanl, to bro deglies places.
6,4.90.2 Grariag of tenders {prtea and oysfasencs)

£.3.10.5.7 Polnls Tor prics will bo aliosalad in acoordzance wiil the farmta sot oyt in dis claose hased o e prive
par itam { ralas a4 setoutin tha Prioe Sciwdule (Fard 3)

s based o the sum of tha pricesfrates in relatinn (o o yploal prafectfob,

.3,40,3.2 Points for preforgnce will be alngated In acoordanus wWith the provisions of Frele szanee Schatdule and
the table iy this clausa,

5.2,90,3.3 Tha terms and conditions of Pi’sf{arwmn Snhadule as i relates o prafarerics shall apply i oll respucls
i the tendar evalualian prosess argd any subsaguent coninct,

§.5.10.3.4 Applicable famnula:

The B0 oricalpreference polnts system will be applied fo e evalustion of responsive tenders up do and
including & Rand valua of RS’ 000000 {=l epplicable {axes nm.éuric,d) wharaby the arder{s) will be plassd with
the tandarers) 2oaring the highast total numibar of adjudicalion pointa.

Brica sholl ba scorsd a5 follows:

Fg = 80 % {1 —(PL- Pmin)}
Pmin
Whisres Pe s tha aumbear of points acorad for price;
PLis the price of the tondar sndar cons n\irﬁmmm'
Frrin o ihe piice of the lowes! responsive tendear.

Prafarence points shall b soored as follows:

Polnts will bz awasted o lenderrs wha are elfgible for prelarences jo respect of (v B-O8

b
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RIS UIEE VST AR I P3

conteisior attaned iy s af Peataoenen arhndilo

A iesdioniian ol 20 jandes ER 1Y) in;vl s with yespinive

tendnrn v s sdigiils

Ez FIEa] l;“ i

i b 80 i
Labsfszs Dt

copirimiion, oot it e

ity pofste (Mep will b avearded f the
. i

AR R T Ot sl alia s el sl (o Dbt oG

or, I fspadt of Sxamplad Mior Eolerprises [Radich

Slaies L evel
Contifbuior

o, i fespect of Clualiving Small Evdarpisas (O5Es):

T Y aema : 2 er of Foin
il Laval af § b Prelefencs

filack Cwnership of G

i

Bl loast 1% b 258 e 00%
| 100%

Tha lotal atmber of adjuilasticn palita {$ir) shalt be caloulated as Tolhows
By = Py ¢ Hp

Whaya! s is the number of points seored for iloe;

P 15 e pumiber of poinis seored forf prefsrencs,
Tha terms and condiians of the Prafersnce Schaduls shall apply In all respects to Hhe leodar ovalnalion procssd
and any subsenuent contrast

goates Fisk Anafysic
piotwithatamding complianne with regard to any reguitornents of the endsr, the CUT wit perfara @ sl analyshs
respact of tha follawing:

23] regsanableness of tha foansial offer
b} roasonablaness of unll rales and prices
c} the tondsrors sbilly b Il its obligalions in terms of e lndar docemenl, hat is, that the tendersd can

darmonslraia hal hefshe possesses he necassary profesaivmal aad teehnical qud!il(ml(m*‘. prefeisienal
ard lochiiosl compsiaess, Tnancial resowroes, syuipment aixd ofier physloal faclitias, monig bl
capability, ralicbifity, capacily, expariance, raputation, persorsi b pailoon e condrael, atey the GOT
seservas the rght ke consider a tendarar's axisting vonliacts with the GET I tis regand.

Ner leaderer vall e recommandad for an award untess the mnderar has demonsliatad o (e aatisinction of the

COT ot befshs has tie resouraes 2ad skills reguirad
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G40 Megotisthons ety prafagrod nderaers

ST Ay nogolise e fieal e of A conliact with teodaraees ddeotilisd Geough competiive lundsdan
procesns au prafereed tendarars providad tat sush nogotiation:

s} dies aot allow eny praleirsd kendey a seoond or gnlal opporiusity,
) i nsd B ther chatiiaed of poy oliter lendarss; and

By doss aot sad 9 9 liohor oroe than the tender ao submitied.

W remautiativas foil o resoll in acceptalde conlract tmans, e Gily Maseyer {ar Hin thalagabed authorily} sany
ftrniate the negoiations il cnacal Uy lendur, or it e ot vanlad tanduren for sogofiation, e ol
atedoirnd lenderer sheoid by nfarad of the reasans for leemiation of the negetlalione. 1 e demizion s o Bvits
tha e ighest rardied andeier for angotintions, e fafled sarfier negoliaions niay ol be reapanesd by et T

Mineites o any guch negoiiztiong shalt ba kepl far resard pupossn,
The pravisions of this clavse will b egually spplicablo 1o any Invitation to negaliata with soy ol Lenderees,

s s of e FROFA Hegulziions, 2017, biders must be cancelied i fhe avanl st megotintions (o ol
a rarist relaled pevs with any of tha theee highes! sooring tepdaracs,

B2 Aetepisise of oaddar olise
Hateilhslanding sy oiier provisiohs sontalnad i the lender document, iha OOT resecvss B ight o

d.4.12.1 Accept 2 lender offer which dass not, in the GOT's opinion, matardatly andlor subistantiafly devinia kom
the larme, conditions, snd spaalfications of the lendsy dacumant,

2422 Accept e whols lendar or par of & tander o any item o part of aiy Rom oF femg fram analliple
msiuiicturas, or lo soeept more than and tender (n the evant of a number of termns belng ofersd), and the CCT
15 ot obiiged o acosnt he iowast o 2y tender.

#3128 Accapl tha tender offar, only If in the oplnion of the OO, lhe tondorer

a} can demoneirati that I has e necessany rasaurcss and siills ta fulfi s obligations i larms of tha lendar
dosunent,

] dous not pose any materal fisk to the GCT, -

£ i5 nol coreenliy » supplier i whom nolice has been served regarding zbuse of jha supaly shain

manasgamen! systemn.
83,13 Preparg conlract decurmants

62,554 U necessary, rovisa dosuments thal shali forin part of the cardract and that wets Bssued by the CCT as
part of the endar documents b lake sccount of

&) noflces issusd dudng the tzader parlod,
B} Inclusten of some of ha returebls documents, and
) offier ravisions agregd belween the COT and the sucesssiul tendarar,

6.512.2 Complats thé schentule of deviations altashad to s forms of olfer and accepiance, if any.

B4 Motles (o successful and usuczessiul aperers

5.3.94.1 Bafora acconting tha lender of (he successhdl isndarer the CCT shall nolify tha suscesaful tznderes in
writing of the declsion of tha CCT's Bid Adiuwdication Commiltee to award the lendar o he successiul lenderat
o rights shall accrue to tha suceessi tsndarer i iams of this notice

&.9.16.2 The CCT shall, 2t the same tima as notifylng e succossiul landerer of the Bld Adjudication Gommittes's

ducision Lo awerd the tender lo he suceassil tenderen, also give wiien nalice to ke sther tendoners informieg
them thed they hava bean unsucosssiul,
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Tiva Toltowding S
July 20tas, ars applisable to ds Contract;

Sewitiog s of Gonlract, efaring o ths Malioed Toesstiy « Conditions of Cositraed {revdiad

1. Eadhadideons
Chudediz Davise 1030 s sebstitide vty e Tulioviog

iy the £5000 withs e plisss Ooods amt ] o
oy, cervices, i!mrjlii L, eonstmabdas, ele

fit This ;irai: i shall slso b
splian” and “serdoss” opears i e

2 :-\tr‘m‘mum it oncury

Poia The word G u‘ufﬁ“ b b by o
Sarvices’ vilch wong ol of Hw m;u!;un fil,
sl fha Supp fndd b thativae b flee pore
.‘\u{zl.sm e, ws e ORtERL b, oaywhare where e ow

il

Daedote Clatiae 18 ond substitids with e following

T Thewerd Ordor B (o he faplaead ovanmihines it onoaes in fise GO with tha words Pucehsise Ordor which
mEEns (e iy o autiersed and relessed on iha purchasae’s SAP Syslarm and e dile
of the Furchass Oeder wﬂl bia i i conlract commeneamanl date

{laly Cavsa 1,2 aad subistifule with the fellowing:

Tl Purchass’ mEsns e Gy of Gapy Town, The addeass of the Purchaser iz 13 Henlzog Boulavard,
Gapn Town, #8901,

Add the following aitar Udause {25

128 Supplier meeng sy provider of goods end { or sarvices with whom the coniract is conclidad

3, U -g Olnailons

Oalata Clauag 3.2 fn its antivety and replane with e falloving clavsss,
KW Tha parting will be able Io sach other arising out of or in connection with any breach of the obligations
detaifad or impliad i this contracl, subject o slause 8.

2.3 AN peries In 2 Jolnl vanture o consatius shall be jolntly sod sevarally Habie lo the puychassr in torng of
thiu comrat ang shall mrsy individuatly the minlmum Jevels of inswrance slated in e gonbract, i any,

3.4 The parliss shalt somply wilh all laws, regulations anid byaws of locsl or ather auliriios faving
Juriseiclion regarding e dalivery of e goods and glva all moua& and pay al charges requirad by such
avthoriies,

&5 The suppilar ehall
46,1  Arrange for e dosuments fisled helow to be provided to the Purchisser pror in the lssiding of the arley,

} frond of nsuranne {Refer o Clause 113 or inswrance Brokar's Wamantes

) Laitar of good standing from the Compensation Conunisslones, or a licensad compansation
insurer (Rafar (o Clause 11)

) Initlal datbmry programme

] Esher requirements as detalled in the tendar docurmants

o o

o1

452 Caly when rolified of the seceptance of fhe bld by the issulng of the order, the 8 supplier shall commance
with ol carry ol the defivery of the poods n ancordence wilh te contracl, 1o iha satisfaction, of the
prirchasar

453 Povide gl of the nagessary malariaks, labour, plant aad equipment reguilred Tor the dathery of the goods
ncluding any temeoracy sardees that may ba tequited

A54  lusure his workmen and evoployess egalnst deall or infury atadng ot of the delivary of tha roods

80 .
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365 Re continuousty reprasentad dudng e dafivery of tha goods By & nonpetent reprasaniativa duly
authoi o weacuio lasbaations,

a6 I th meenl of @ oos resulting tna ol agsing? e issoiancs policles slated b slause 11 pay tho firsd
et {exgess) an gidead by tha inmeances policy

357 Compdy i sl willion Sstractions fesy e saralmser subject W clanae 15

g e daliver e gonds within e pesiod stpied i dause 10, or any atansions thersof in erma
2 21

AE4 0 Uomple
of vlowss

B0.0 0 Mate gond st his cwn oponse sl lncomploln and defentivae gooda dusing e warranty peiod

e sy penady o dalay as due on deand by the puhaser, The supgliar hasty
ot seonnt s Beli oo fom pay goyinant i s sepplion

A5 Conphy vt fres provictons of the GHAS Ack 4 all eelevant regalptions.

3502 Corgply with sl aws relaling t wages and condlons ganarlly govaeiving e employiea of labour
e Capn Fowo was and any spplicals Bargalning Gouncll agraemants.

35,30 Dalivar the goods i acsordance with e contraet and withs o reasonatla cace, dilfganos and skl in
socurdenas with ganeially scoeptad professionsd teshnhiues and standards,

A The purehasar shall:

364 issus orders o the goods raguinsd ondar s Contraet Ne fiabliity for payment valll e (o any work
dona i ai official purchass order has not bean fssuad fo the supplise,

482 Meke paymient iodha nuppdiss for G guods ag set o haisin,
353 Take possessien of the gonds upon delivery by the supuiier,
A Faguisly inspact fhe gonds (o establsh that 15 being defiverad in complinings with the contrasl,

385  Give any instruclions and/or sxplanstions andior varations lo the supplier Tricloding any ralsvant advica
(o eoalst the sapplisr to undergiand tie condrect dotumedits,

A58 Geont of rofuse any axlension of g soguestod by the supplier do the pared stated in clause 1.

3.8.7  Inapeottha goods ko delafmine i, in tha apinton of e purshaser, It has beea delivered in complianca with
the contract, aitarnativaly it such o slale that i cen Ye properly used for the purposa for which it was
nfendad,

168 Brief the supplier and issus all dacuments, inforration, ste. n aocordsnas with the conlract,

8, ise of contragt dosuments and Mfermation eprotien, copyveghl confldentiatity, atc.

Add the follewlng pitar clanse 8.4

6.5 copyiight of all documents srepared by the supplias n accordance with the relevant provislons of the
anpyrighl Act (Aot DIl of 1978) relaling ta contract shall be vested i thes purchasar, Whera copyright is
vasled 10 the suppher, e purchasse shall De antited o use ihe dusuments or copy tham only fo the
puimoses for which ey s intended 1y repard Lo e contract and nead net obilain the supptiers
paraisslon o copy lor such use. Whers copyrighl s vested in the purshaser, the supplier shalt not be
linbic In any way for thi uss of pry of the Infennation other than as odginally inlended for the contract and
the purchassr Bereby indsmniies He supplier sgainst any caim which may e mate agains! him by any
party araing from tha use of such documaniation {oc plbar punoses,

The owrarsidp of dola and fastual information coltected by the supplier and pald & by the purchasar
shall, aflar payinent, vesl wilh the purchaser
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5.4 Putilicity and putdication
The supphier shatl nat robaaga public oo padia sialamaots oo publish ool
aniteant within oo {23 years of oo vl g servicoes witbout B vailian approval of the purche
wileh smtroval sheit not by goreasonably withield,

LN Tonfidantialiy

s ol Infunmiadion cbtained ke e I tha contesd of the Gontract confidoniial ant
oy sewmronal of the offier pady,

Bty praniliens whsll g
alrall not divedos B withoa Bt

Lo dbptannatyg

By

Dodete cluese 70 and raplacs with W foliovidlig.

oA within (o) days of egoadpt of s nadiication of eontracs gpart], e sunsss ol biddes stall fradsh
b fie plpshasar B parforninecs secndty of the aracunt spaniliad baris

Phe Ghyarandos Sien shall B ol b FU D00 GG0.00 {Ons Millios [and} and shall be payeble to the BT
s cnenpalrsation o any loss rasulfliog from e Sepvice Pravider's faliie W complate Big cifigatinns unde
e panlrast.

Pratals clause 7.3 and reploce witly flre fofoving:
7 Tha parfermdnes secadly shal by furnished sttty i secordance with the tarns and condittons set out In

Eurin of Guaraites | Podormenes Baouity and can only be issuad by sny ene of e Financial
frastitutions Hslad i Apneorrs A {alischad to this Jorm),

Dnlefe ofsese 7.4 and repdacy with the faflowimg:

74 The performancs securily will be dischargsd by e puchaser and returmed 1o the suppliss suictly n
ancordanca with the tams and conditlons sei out in e Fowa of fearsise | Pedfoimanne Sanamily

8. lnspastions, touts and anslyson
Dolata Clauss 8.2 sod subsiivbe with the fofiowing:

B3 i ks 2 B condtion that supplies 1o be produced or services l b rendersd should at any slegs duing
produetion o executivn of an complation be subjecl 1o inapactian, tha pramisas of the blddar o pontraclor
shefl ba opast, ot ofl ressonabls bours, for ngpaction by a representatve of the putchaser or an organisation
acling on bahell of the purchissar,

48, Bellvary and documants
Dedede clauses 10§ and 10.7 and replace with the following;

Ut Dalivery of the goods shall ba mada by he supplier in agcardanes vills the tarins speciiied ln tha contract,
The time for delivery of the goods shall be the dale as siated on the ardar.

102 The purchass shall doterning, in s sole diserstion, whather the goods have bean detlversd i nompliance
with the contioct, aapialivaly in such 8 stala that I can be progerdy uséd Tor the purpose for whish R was
frtenciad. When the purchasar delermines hat the goods have beon satisfaclosly detivered, the purchaser
paust gsua e appropiate cedfication, o wiliten approval, to that effect, Involoing may enly ecow, and
ruat ba datad, on or allar the dote of occeplanae of the gouds

Akl thsy feliorvlong ter efavse 111

14,2 Wilkaut Botling the chligations of i supplisr o lanms of this contract, e suppler shol affost and malntain
iha foliowing dditional Insurances:

a3 Puilic labity Inmurances, i tha nams of tha suppter, coviding e supplive and e purchaser

[
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agains! babiily for the deati of o injury to any peesun, o loss of o damage W aoy property, arsHng
otst of oy i Ehe course of ihts Conteact, o s seaound oot lass than B0 edillon for any singla claia;

nwned and o fesaad by the supglion
dos fncluding Passenger Liahility indamnity;

i3} bhatar Yohinle Listlilty narance, i respent of ol veld

conipdsieg (55 g mindmim} "Hatence of Third Party” /s

atio £ inasance i daems of B Compersstion for eoaupadionsl I.:jmws aivd 1)
10 al 1067, This con oithar taka the form of a oerlifiod ey of o valid Lelter of Goed §
sanpad by the Cl.ﬁi'iu)(‘l'!.;rﬂi(ﬂ'ﬂ Cnfaatone, o proof of insuranes with s fesnaed r.nmpwn it
fstiran, from pilher e bldder's roker ar ihn fnatgancs company fsell {seo Prost of isuvanas |
ftans Seokar's Warnnhy section in duament foe g pin foons veesiang

i} Prafenstond ndarnly losurance pwovding cover it s ot of ool less than /3 miiion {n
pespent of aoch s every clalin g e contract peiad,

aon, the GOT will

Ire the el of winder insuranes o tha fnsuai's repudiaion of aoy ol ahn (e whaltver
mmn g rlght of eseonse agadnat e supplarn,

e mupplise ehafl b abdigad 1o lorptsh fhe D07 with proof of sich isurance a8 the UGT raay 1 wpuirn From
e 0 b for e duation of s Gonlach Bvidancs thal he insusnses have been affected in tenng of
ihis laia, shal be aither In the forts of an nsurances beoked's waranty woelad o ,m!y v pear e pro
forma version containad in the Proo? of houranae § ssumece Srolker's Warranty saction ol the
dotumait of copkis of the nauranes poficias,

1A Warrnn iy (Not applisbla)

i Add fo Clatiss 15,2

15.2 Tiils wearanty for (s contract shall ramain valid for six {85 momlbs after the gnods have been defvorad

14, Paymant

[Tolets Glowsa 161 i its solfrety and repince with lha follovdng.

181

& moniily gayment cyels will he tha norm, All inwvolses which are dated onor before tha 20th of @ panigular
smonih vill tysically be pald betwesn the 23rd and 261h of the following month, The supplisr may sybwndl &
tully molivated spplication ragurding mare frequent paymant to fhe Employer Tor censldaration, Redussis
fof mora 'ifc-quqm pavmants wil ba sonaidérad &t the sola divcration of the Employer and 1s not a right in
terms ol fhis condrat,

Datefa Clavse 16,2 in its endirely end rapldeo with e faﬁr;swirrg:
)

1.3

Addd

(ki

16.6

The suppliar shal furnlsh the plchiaser's Accounts Payable Deparlment with an odginal fax lovoice, deady
shawing this amaunt due In respet of wach and every olalm for paymenl,

tha following alter elause 16,4
iMobwithatanding any ssndund stided on the oider, the supphor shall oily be entiled o p'ayu'uanl for goods
actually geliverad In tanms of ths Project Spaciioalion ant Drawings, or eny vanslions in acsordance with
alanize 16, Aay contingancy suen inchidad zhall be for (he soim use, and 6t the discrailon, of tha purchaser
Tha GOT is not isble for prymant of any iveica that pre-dalsa the dete of deflvery of the goods.

The purchaser will only make advanced paymentiz to the suppiler i strist compllanue with the terms and
drtails 43 contalned on Proformaa Advanced Payment Guaranias,

Auld it fofloving slter clagse 1701

172

Tha prices for e goods delivered and services parbamed shalt be sublact o contract pice adjustmant and

tha following conditlons wil be applicabla;

sy A par atumebie Sehadule B Contrant Pdce Adjushivent aodior Bale of Exchange Vaiiation.

3

e
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Elawfesdos 0 f1m lu’m 0 of vlaisn 18 and coplance vl e folfoming

pivaot Anrdisenis sod Yadathog

ACHtOT (BN r;h'aﬂr 45 *'dm :-‘nﬂnf ] ‘im :\iimerrf H'Hi':‘ nh"w ilM lh” ML hd’: 3t

et on u:s EH msfsr!.,uj o .-:’ﬂxl ot uuhn, 5 h'l)]!l (h') 'up;aiwl »i>=i1,.ﬂ miy u(.md.« il
vanaead i stion ingtrocten Losa the ourshoser, sush wodd will not besnrs doa and payabls ot
awrraiweed ojee T benny fssned Ly e purchibnorn,

s papion

e b e 8

i QETTE

Erefetn Clause 21,2 in fs entivety and raplaus with e olfowing:

200 W ot aiy time duing the padormance of e conlacl He sopoliar o2 s sub-conlaclons should s‘»f‘u.f'nnum
ponditong beyood el rengonstls coaliol whl.,nimrmm Uie fimely dafivary of the grods, the sappliar shish
ntify Give pormhaser inowrlting, within 7 02ays of B having becorie g of thesa conditions, of the Jacts
of B dalay, s cansels) aad s probobie durstion. Ag soms g3 practicable siter recsipt of the supplier's
netice, the parchasar shell svatyats tha situaton, aod may 28 s disciation artend the Ume e delivery.

Wiary addittanat tima Is geanted, the burchasss shell slio deiznming whether or ot th supplier & entitad
5] ;’;anmt—mi for additiang) costs in respeat thersol, The prnciple o be gpplizd in “l{u sagard is thal whare
the purthasar o any of it agents ane responsle for the delay, masenzbls cosls Al b pald, I respect
o dedays gl vere Beyond the ressorsbls conlrol of Both fhe suppliar and the mrh‘ ar, additionsl ime
onby {no cosls) will be geanisd,

-.;

The prehaser shalt rsiily e supolise iy weling of His deshaion{s} in the phove regand,

1.3 Pl pravision o a contract shail be dsamed by probibit the ottalning of goods from & national daparieaig,
peovingial depirbment, of o boeal aulhority.

#2.1 Bublect to GO Clause 23, If the supplier fails to daliver any of all of the servicas vithin e parod{s)
f‘pam fied h the chalract, the purchasdr shal, wsmnut prejudice to s other remedies under the cénbiacl,
anyiske hi rmnd(!ir:u a6 stated harzin!

hE ,&ra?.rigii i of Penaity ' R . Panalty
4

1. The firs! recorded n«:)ﬁnfgomplirmca willt the Response Thnes os pfescrib&_n? in thg "1 REn0o.00
tandar spoctlivation. Rafer to Annaxurs A and Annaxure B, rempeiivily of the fander
spacifications

37 The saconn recordad non-compliancs with the fasponsa Timas as prascibad inthe | R3000.00
tenilar npeciinaiion, Rafer fo Annexure A and Annwura B, ragpenively of the tandar
spaniications.
TR The third g thetaatler recomad non-cempliance wilh the Respoase Times aa 430000

pesscrined in tha tander specification, Refer fo Annaxre A and Annexure B,
rempecivaly of the tendsr specllivations.

T e resorded fwnnzst:sm[:l!ianaé With T Gt fame to Suph iv e fequasicd hardwaro, R2000.00
flader to Pobat 5,16} of the ender spaaficattons
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2, Tearadation foy deleul;

Dhslate e hoading of else 53 and caplace wif he folfowlio

A3 Tarsdnution
Aefed the fofowdag B the ened of ofanrsn 220

H tha supplly falls o vamedy e breach It oo oF soeh atlos.
Aded tha Taftaveing aftae chasa 92010

2B W odkdition to the grounds fr beivalaadon dus o dalnadl by the supplion, (e costeact may alio be
Lzrminatad;

e
o

i $ha dandin of he supplier who was g Sols Propratorn, or & soba b of 5 Close Cosporation, In
wiieh case e cooteant will Lerminats fortlomith,

2382 Tha gaptien by mivtad agrasment termlnale tha aontract,

2385 1 an Ordee hag besn lasosd ineonactly, of o the owrect reoiplenl, e resulling sonbact may ba
torieatad by e porshasec by wiltion notice

FaRE ke contract is leeninaled i b of lanae 2308, all okligations thal wars duz and enforcssbls peoe (o
ther date of i lerainalion must be padocmad by he relevant nany.

A1 Belblemant of tapiles

Amend olsvse 27,1 a5 follows:

270 WFany disputs or difference of any nd whalsoaver, with tha excaplion of tetrmination in terme of clause
3.1n), arizes bajwean the purchassr and the supplisr v comngstion with or arlaing out of the conlrac,
ihe parfies shall maks every effon 1o rasolve sueh dispuls or difference aralcatdy, by mutuat consuliation,

Duisle Clayse 27,2 n s anfiraly and replace wilh the following:

7.3 Should the parties lail to rasolve any dispite by way of mutual consufialion, sither party shall be éntitlsd
o valer e malier for mediation befors an Independerd and imeaitial person appoinied by the Cily
Manager In accordanes with Regulalion 50(1) of the Lasal Guvermment; Municlpal Finance Management
Act, 56 of 2003 - Municipal Supply Lhain Managgoent Regulallons (Metice 588 of 2005}, Such referral
shall be done by either party giving writlen notios 1o e oiher of its Intention io commance with resudistlon,
e medlation may b commenned unfass such notice 14 glven to Hhe ather pardy,

trrasprctive whather the matiation resolvis the dispule, the parlies shall beay thair own sosls concening
the madiation and shars the costs of the madiater and retated costs aqualiy,

Tt mudialor shall agess the procedures, representation and dates for tha medlation piocess wilh The
parlies. The mediator rmay rsset tha parlies logather o Individualy to enabls & seltlemanl.

Whate e partles reach saltlement of the dispute or any parl thereod, the medistor shalt record such
agreament and on signing thereof by Ha parties the egreaiment shall be fingd s blsding.

Sava for reference o any podion of any setflament or deckion which has besn ageead o bie final and
biswdirig) on dwe paciies, no refarance shall be mada by or on bebelf of either pardy in any subsequent cour
procesdings, to any cutcome of an amicebla sellemont by mulual consultatlon, ov the facl Lhal any
paricwlar avidente was given, of o any subrission, stalement of admibasion made in Ihe course of
aslcable setilemant by mulal consuliaion or mediation,

2 Limliston of Lisbibiy

Oalsto clowse 28,1 {b) end raplace whiy the following:
{b the aoorggsts Nabilily of the supplier o the purchassr, whaether wnder the condraet, in lod or

[#25]
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otherwing, shal not excaad Wi sums inaorsd in e of olauss T in cespact of ingersie avants,
i whese no such ainowils sre stted, o an ssnount equal to twicn she conlrant price, provided
inead this Heaitation shigl ool analy 3 e eost of sapaiiing of 1eplacing defedtive adulpmand,

TEMDET

Acled (i Foffoving aftor ohauss 28,1

any of e oher Bidemeilios boids condract, the supplier
anid hoddds hairpdoss e purcl inal all claims, ©
iy Bt axpensas G tonnscting vt

PAE Without dateagting i, and I adolting (o
fa soley fabla for and horeby indunalii
drmagee, eouls, ariions, bty damaods andfor giooer

et injuny on ods of Bte Jo ey idividusd,
of or daades o ey

awiniing frons, oot of, o o oomienllos all the pedormance By tha sapeliae it o of his Ganirac, sove
{0 e sxland gopss i -

A3 The suppliar andlos it ainoy pessinnales, supplsrs, subbaoniractoss o customais ghall
anl have any ol of sy nedurs agsingd the plehaser oy eay less, damags, isfury o desth which sy
of tham may dirgetly or Indiss ﬂx'iiy ey, whathor or 0ol auch loss, damages, Infiny o desth s o A
fheough nagligenes of the purchases or Re agents or ermplayeaes,

284 Nelwilhstandng amdhing o the conirary contained Dy this Contract, uathey ao cirotmstancas whalsome,
inc:!mlirlg;maw‘nunf ts pagigant (nchiding grossly negiigant) sels o ermissions o fose of s sarvants,
agenis of coniractins or other persons o whom iy low ii iy be Halde, shall any parly or ils servants (m
whoss favour this constitulos a siipulalin eifar) be llabls fomnyimjneu axtringls, spocial, panal, punihia,
guamplary o eonsaquentisb foas o damage of any knd whalsosvar, whtiver s ool tha loss wag actualy
formssen or roasonsbly forosesabie), suslained by the othsr pa y, fis dirpclors andéor servants, inclusing
bl riof enitedd b any boss of prefils, foss of nperalion lme, coruption or loss of infarmation andfer luss of
conlracis,

285 Each pady agiees (o walve all claima againat the ofher insofar &s ihe aggregale of compensation which
prifgiht cdharviss be payable excesds e aloresald mmdmunt ¢ mr}umq payabls,

Dafale chauzas 311 end 31.2 vnd replace with tha foffowdng:
211 Any notles, redquasl, consent, approvals of olhar communizatlons mada balwesn tha Pariles pursuant (9

the Conteact shait be inwilting and forwardad to the addressas spasiiled in the conliéct sad may be olvan
as s&b oul Pereundsr and shall be desmed lo have been tecelved whan

a) hand ealivared ~ on the woiking day of dalivery
b3} sant by raghilered mall - va {5} watking days afier mailing
T) sant by amail of ielalax - one (1) worklng gay altar anseizsion

32, Taves and Dulies

Delate tha final sordonon of 32,3 and replice with the following:

Tax Claarsnce Carilficate issusd by B8RS ta the CET at the Bupplier Managemant Unit located within
the Supplier Managemant § Registration Offive, 249 Ficor (Conaourse Leval), Clvle Cenlre, 12 Herlzog
Boulavard, Caps Town (Tel 021 400 D242(3/475).

) It this regand, 1 ia the resprnsibility of e suppliee o submit docwmantany evidenca i tie foim of a valid
i

Add the followlng sffer clavse 32 3

52,4 Tho VAT repisteation pumber of the Cly of Capa Towy I3 43009985487,

T ke
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Mabonal Traasury - Gan .ni t..{\ru}tt.un H K‘)fbui‘\h’-?!t:i rayigacd July 2010
S ¥

TABLE OF CLAUSES

i Batinitions

2 Appliuation

A Gaparal

4 Gtandands

5 Uss of contract documends oo fonmaton, inspscion
G Patont dghits
¥ Performance aagunly

B Inspactions, tests and analysis

&, Packing

10 Dallvary and doctioonds

1, s ancs

12 Transpatation

13 Incidantal sapvdess

14 Bpars poils

15. Wairanly

6. Paymant

17 Prices

18 Contract smandimants

19 Agsignmant

20. Subeonteacts

27, Didays in the shpplise's parfarmants
22, Papailiay

23, Tarmination for defaull

24, Buraplng and counlarvailing dulles
2%, Farce majsure

Z6. Tanmination for insolvanoy

27, Setilemani of disputes

28, Limitation of Habtity

29 Govaning languags

30, Applicabls jdw

3. Nollces

32, Taxes and dubies

33 Matinfal Industrial Participation Programme (MIPF)
34, Prohiblifon of rastrictive practices

1. Poflntlons
1. Tha (ollowlng lerms shall De Inleweled as lndiceled:
1.1 'Closing lime' mearnis the date and haw specified in the bidding doguments for the raceipt of bids,
1.2 'Contract’ means the wrillan agrasmeant enterad inle balwaan tha purchaser ond 1ba supplisr, as recocdad
in ihe oondract form signed by tha partigs, iniuding all altschments and a;)p wricdlcas thareto ansd ol

donuments Incorporatad by relerance theraln,

1.3 'Contraot price’” means the price pevable lo the suppliar under the confract Tor the full and praper
performance of ks o har conlraciuat obligations.

1.4 'Corupd pracice’ means the offering, tiving, receiving, or soliciing of anything o valua to influence he
action of a public officiat in e prosuiement procass or i contract exsaution,

.6 ‘Countarvailing dulies’ are mposed in cazes in which an enterpise abiosd i subsidised by i govemmeant
and encouraged to market s products internationasily,

1.6 "Cobnlry of orgin’ msans tha place whaie the goods wara mined, grovn o pradocad or flom which the
sarvices sra suppled. Goods are produced wher, through manufzeturing, posessing or substantial and

T
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AT @h4
diffeant in b’juk, t..h.;

}n;.;z" IL B m Fi ,.mmu';v oF tiilulﬁy i (RAIHH H i unmum:li:.t
1LE Uy maans calendie day,

185 Dby’ monus delivary in oomplience with the conditions of Bie oot o onde

19 Cabvary sx sloch means fomedinty deliry divsctly Do stock aciially anchand,

o slore oF
L 'Jt}g’ﬁif‘[‘
::ml talresd,

110 Uy inio cansignes's siorg or 1 hig sile' maans delivared and uoloaded inihe 8
depot of on e speti il i a‘tu‘:‘n;)iir‘.mw with the condilons of e condract oF by tar
e aing sl palos and ghesgan votyod undil e sapples s ao deliwiied and a valid e

i

LA Dranping ceours wien a privals oalamiss sbread rmarkals its gends on By own infiaibe i he BBA
st prices Whan that o the couniry of orging amd whlch acibor Bas e poladial to bae e local
Indusilay s the RGA

sah myond e cortrol of the supplissg siol au\-uivuni 13 sppdiors fault o
f 1§

eI R ofF thee ph

ardlong roshiclion it fre L;Ht

32 Toroe majee e’ inwang Qe
e, dind o o abla, Such events may lnoboda, b s nol rosl
in iL» savershin cagacity, wars of rmoliions, res, foods, epitaides, qus
arnbaoes,

1,43 Fraudutent nraclive’ fipens 4 rlsrepresantaion of facts in ordar a influsnce a plontamonl (roCEss of
fhe cocution of @ orstract fo the deliment of any bidder, and lncledes eolfudi Praotios among Dldddrs
{pring o o after Bl subimlaston} designed o estabiish bid prices ol sridiclal, oo competitys levete s
to deprivis the bidder of the benelits of fren and opan compelifion,

.15 Gaods’ meaes all of he soioment, machinery, andior other metenials hal e supplisy s raquiied to
supply to e murghaser undse the contracl,

116 Inpored cosent’ means thal portion of the bidding prce reprseentad by the cast of compananis, pans
or roatedals which heva Bean or ars 24t to be impored (whather By tha suppliar o his aliboosbrantons)
and
witich casts zre inclusive of the cosis sbroad, plus frelght and ofher daect mpaitalion sosls auoh as
lariiing costs, dock duea, impart duly, sales duly or plher simitar tex oF duty al the South Mican pacs of
eatry 26 well as Fanspanetion and handling charges to ihe factary [ e Republio whees the «u'm{m
covered by the bid will be manafaciurod.

117 ‘Local contenl’ means that purlion of the bidding price which is not inglidet in the tmpored cenlent,
peavidad that local monufaciure does faks place,

1,18 ‘Monifasturg’ means the produsiion of pmducts ia a faclory using labour, matariats, compoenans and
srachinery, and includas othar, related valus-adding aolblies,

1,19 'Order means an oiiicial witlen arder izsued for the supply of goods of warks of the rendering of a sarvice.

1.26 'Project site’, wheme applicable, means e place indinated i Didding documents

121 Purchaser moana the argantsalion puihasing the gouods,

1.22 'Hepublie’ means the Rapublic of Sduth Alrics,

1.2 'S0G maans the Special Conditions of Conlranl,

1,24 ‘Barvices' mesna thosy uoctionat services ancilary o the upply of fhia goods, such as hﬁnﬂ sariglion
and any olher Incldenial esyvicors, sush s installalive, rmnmi ssloning, provision of tachnical assistanos,

itammg. salering, gardaming, secuily, salnteranca, and olher sueh obfigallons of te sugphior savarsd
undar the sordract.

1205 "Witritery o ‘In writing' maans handwritten in dnk or any foem of elecinis o mgchianionl wising.

B
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2 Apphication

prt,\:p sy, thilngs t}thmwmu :mi!x alnd it hw hnjrjmq dsJCl?!fH‘Hf;

2.8 Whigee apeinable, specil oondifons of contraot ars alsa teid down 10 cover spealiic supidiss, sadees or
W,

24 Whare such shacial conditions of conlract are i conflel with these geaseal condilions, e spe
condittons sh J|| APly.

3 Genarnd

Woond b fiabida for ar
B, o sinerefundohili

Ml)i,ll‘f{,.i in thﬂ j)l'rE l(zfl and subrission of o bkl Whers auphi

docurpants may be chorged,

N Witk certain excaptiong, wvitallons to bid are only pubiishad ' the Govarninont Tender Bullelin, The
Governdient Tendszr Budlstin niay be oblained direstly fram the me rwnand Printer, Private Bag AUG,
Predora 0067, o ated alethronivally o wy,

4, Standards
4.1 The goods suppliad shalt confonm o the standards maationed ke Ijsdziinr;tiwumi-w andd specifications,
8. s of contyacl donumants s information; nspactien,

&1 The supgiles shall nal, without the purchaser's prlor vritten consent, dieclose the conliact, or any provision
thergof, or any “jmciﬁcﬂimn plan, drawing, patiars, sampls, o information fumished by or on bahatf of
he pumhamm in connectlon therewith, lo any parsen other than & person emplovad by ha s upplm inths
pu?nrmanc of the contrscl. Disclosure to any such amployad parson shall ba mads in sonfidancs and

ahall extend orly se far a5 may ba necessary for tha purpnses of such parnrivance,

52 The suppler shal) nel, witheul he purchsaar's prior willlen consant, sake 1se of any docuinent o
infermation mentionad in GLG cdause 6.1, except for purposas of performing 1he contract,

Any document, other than ine contract Bsalf, mentlonsd In GOC deuse 5.1 whall remaln the groparty of
the purchaser and shall ba refumad {all copies) o e puichazer on complation of the supplieds
performaneca under e contract if so facguirad by the !!Ul'()hc!h!:l'.

30
e

The supplier shall permit tha purchaser o napeed the suppiier's records iplaling fo be performance of tha
suppher and lo have hem audiled by auditors appointed by the purchaser, i 5o required by the purchaser,

o
o

5 Patsnt rights

6.1 The suppller shalt indernify the purchaser agaisst all third-party daims of Infingement of palert,
trademark, or Industial daslgn rights arsing from the use of the goods or any pard ihenanr by the

purchaser,
™~ 7. Padlormance Sosurily
\.)) 7. Witk 30 (thirly) days of recaipt of the notification of contract award, the sucoessiul bidadr shait fumlsh

to the purchaser the performance seeunily of the amounl spacliied in the £0C,

7.2 The Guarantee Sum shall be squal ta RS 000 000.00 (Five milion rand) and shall be payable i the CGOT
as pompensation for any loss resuiting from the Sandse Provider's feilurs to complets his obligations
under tha contrast,

7.2 The parformance securty shall ba denominaied (n the currency of e coptisel of In & fraaty convetibla
currenny awapt;si %1;a to lha purchasar, and shali e I ona of the fullnwinq forrits:

v
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d by B tepulable baik locaied o the
3, i the Turra provided in tha biddiog

ay a ir»ans; guaranilae or an fevocaitla leltar of cradit is

iy or abmad al ab)a o g pua‘rE
doeumisnts or anoihe

B eashiers oy cariified r,h‘..:,uﬁ.

i irm supplion ned tsten than
i t’ji‘ll‘.}mtfuﬂa ander thi

74 The pariommance sucurily will e discharged by the purchaser and ratunne
30 fishiy) days following the date of complelion of the suoplies's perfuig
conlianl, including any varianby obligalions, goless olborwing specifiad i b

I nspretons, wests and avalyses

o Al e bdodiog 1

wwy el bt fod fhae aceount ef o Didder

to be senderad should ol any staga duing
iy, e prsmises of the biddar or contractor
nistive of the Depastmend or an

8.2 11 s a bid conditien that supplits 1o ba produced or seivic
pvasduction o srasulion o uncm.m!a.hunba 5
aliall be opory, ab sl reasonsble bowes, B inspachon by a raon
orpanizalion aclirg an behaif of the Doparimwd,

870 4 thamw are no inspection requiremants Indicalad in tho bidding documents aad no montion of such s
maag in the contract, but during the conttact parlod i 1s dacided thatinspections shall ba carfed uul, the
purchasor shiall el maka the necessary arvengaments, including payment arrangaments with e sting
authoity concermed.

b I the inspections, fests and enalyszs referred o dn clabses B2 and B35 show ihe supplies {o be in
accordance with e coniract reguirmaents, the cast of the ingpections, esis and anatyses shall be
defrayet by tha purchazor

8.5 Whera the supplias or saivices feferrad lo in clauses 8.2 and 8.3 do not comply with the conbract
sedrastants, leraspactiva of whether such supplieg or servicns are accapiad or nol, the sostin connaciiom
with thass Inspeclions, tests or snalysss shall be delrayed by the supplier,

66 Supplios and servioss which ave refered o in clavses 8.2 and 8.3 and whlch do nnl somply with the
caniract reguiremants may bo refected,

B 7 Any contiact supplias shay on or aftar delivery ba inspectad, lested or anafysed and may ba refagted if
feund not lo comply wilh the requiremsits of e contract, Such rejgcted supplivs shall ba heid gt the cost
erd sl of tha supplier, whe shall, when dallad upon, ramove them lmmedialely al tls own cost and
forthwith substitute tham with supplies which do comply with the requirements of tha contracl, Failing such
ramaval, tha rejecied supplies shalt ha rolurned st the suppllers gost and sl Should the supplier (3 o
provide the subsiiule supplias forihwil, the purchaser may, withow g'ving the supplier fudher oppodunity
tn suhshitute the rejected supelles, puichase such supplles as may be necessary @t the expense of the
sunpfier,

8.8 The provisions of clauses § 4 to 8.7 shall eot prejudics the right of the purchaset o cancel the contract
on acepunt of a broach of the conditions thereof, or to act In tamis of Glause 23 of the GGG,

8, Paslting

8,1 The suppller shall provida such packing of the goods as i3 reguired to prevent thelr domage or
dataroration during fransit b thelr final destination, as indicalsd In the comract, The pecking sheli be
suflicient to withstand, withowt Hmliaiion, rouwgh haodling durdng transil and exposure lo ekbeme
temperalures, sall and precipitation during iransik, ar opan storage, F‘arking cans slze and welghts shall
ke info consideration, where apprapriale, te remataness of the gaods' fnal destination and he absence
of haovy handling facllities al alf polnts In ransit,

0.2 The pucklag, marking, and dacumeantation within and outsida the pacitages shall comply striclly with such
special raqurements as shall be expressly provided for In the contract, tholuding addiflonal requlements,
i 2ry, spechied in the SCG, and In pay subssguant sluctions ordersd by the purchasar,

i Bratlvery antd dosuments

101 Dativery of the goods shalt ba rmade by the supplier In accordance wikh the lerms spanifled in the conbiact
The details of alipping andfor other documenis (o be furmished by the suppller ara speciiiad in tha TG,

7
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102 Dononents o be subdultan by the supplier are speeifiad m he 500

TEMDER MOy 105200020

T lnguranen

14 4 The goode supptied vrelar tha confract shall be folly ineurad, in s froaly sopverible turency, against lost
or dammaga fncidantal o manufastuces of avgutsttion, transporiation, slirage and doflvery iy e manney
spesifad In tha GO0

B, Veaesportation

12,1 Bhonl @ priea oiher e ae si-icheye delbreved prics bo cagulied this stiall b apeitian i the SO0,

13, dnatchmnlal Sarvioes

Fact The aupptian may &g 1
(& any) spaciind i he

{u
th

Ha

(!

(&

o

)
}

—

apined by pravids any or 2l of tha followlng serveas, inchiding adoilongl soevitas
N

paiforinanee of supervision of on-sita sesambly, andfo eoiasiontng of fa supilied goodds)
furriahing of lewls renuired for the assably aralfar mainlenance of tha supplisd gonds;

fasrishireg of @ detailed opacations snd manisnance manut fir each appronriata unit of the supplisd
anads, ‘

pedosmanan or supervision of rmalilenance and/or repalr of e supplled goads, for a padad of line
agasd by lhe panies, provided that this sendce shall not redioen the supplier of any worrnly
obligetians under his contrach; and

Yaining of the puralmass's personnal, al thie suppliar's plant acdfos en-sie, o assembly, siarlup,
aperaiion, maintananss, andfor sepalr of tha suppliad goods

13,2 Prices chamad by the supphier for incldental services, Hnal ineluded it tha conlragd price for the potds,
i

shall be agraed upon In advanse by thie paies and shall nat axcasd

e pravailing rates charged lo other

partias by the supplier for siimliar services

T, Spara payls

14,1 As spetified i the S0C, e sugplier may ba requirad 1o provide any or all of tha follewing mataials,
netifications, and Informalion peraining lo spare parts manufsclured ar distibutod by the supplien
{2) zuch spare pirls 55 the purchaser may slecl io purchase irom this supplier, provided that this election

shagl ot retieva the supplise of eny warranly obligations under the contragt: and

(h) In ths éveni of termination of produclion of the spare paris;

{ Advance notificailon to The purcheser of the penrding lenmination, in sufficient timwe 1o poomil the

purchaner to procurs nesded requltemants; and

(i) follovsng such termination, fumishing al no cest fo the pureheset, ha bloeprints, drawings, and

speailicalions of the spare pans, f requestad,

15, Warvanly

15,1 The supplisr warranis thal the goods suppiled under the conlracl ara now, unusad, of the most recent of
curfent medats, and that they incorperata all recent impravements in deslys and matesials untess provided
otherwina in ihe coptract. The supolisr fudher warrenta that all guods supplied under thls contract shuall
have no tefeat arlsing from design, matardals, or workmanshlp {exeapl when the design andior material
ls reguired by The purchazers specifications), or iroin any ot or cinizsion of the supplier, thal may develap
undar normmal yse of the sunpliad goads A the conditfons prevalling In the country of finat destination.

5.2 This watranty shall remain valld for 12 {lwslve) months after the gonds, or any portion thars, 63 the
case may ba, have basn delivered fo and ascaplad at the final destinatlon indlcaled in the coatract, o for
18 {elghieen) months afler the dale of shipment from the port or place of loading ln the source country,
whichavay perod soncludos earier, unless spanifiad olhemdsa In the BCC.

15,3 The purchaser shall notify ihe suapliar prommptly, in wiling, of any clalms prising under this warranty.

15.4 tUpon revelpd of such nolies, the suppliar shall, wilthin the pertod spesifiad In tha SCG and with =il
tpasonable spaatd, ropair of replace the defective goods o parls thersol, without cosls 1o the parhaser,
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i notiflad, fails 1 vemedy ha deleny(s) withn tha pericd speaified in e 5006,
e paivser may orogsed o lake sush remadial action 25 may be necessary, ai ihe supplier's ek and
axpensy and withau! prefudice fo any sther righls whilch the purchaaer iy havs agains! the suppling
undar the conlract,

1

3]

15,5 1 tie sugishie, having b

1 Pyt

16,1 The methad and cobdiions of paymant to b matds o e supplize under this onsiract shall be spacified
ity the 500,

19,9 The sugpller shpll fepish e porchasar with an invalce
ey fulfilsiann of sy oihaor obligations stipulated in the o

staripantad by & copy of the delivery note and
ubiach

£6.5 Faymants shall be mads pomgtly by e purchaser, but in oo case fater than 30 (tility) deys after
subvission of an involes or alalm by e suoplior,

15,4 Paymord vill ba made T Band unloss eihersise simfatad in the 500
17, friges
17,1 Prices charged by he supplier for gonds velivered and services pedermed undar the conlract shall et
vary Fom lie prices landerad by e supplier in his bid, with the exceplion of any prive adjustments
authorizad in the BEG or in the purchasar's raquest for bid validity exlenstan, as tha case Moy be,

B8, Goaleant Ammendmanis

18,4 By vanation in o modification of the teras of the contract shall be mads except by witlen amendment
gignid by the parties concerned,

18, Aszigasnanit

1.1 Tha supplier shall not assign, I8 whols o in parl, lis obligations 1o perfoms under the contiant, sxaepl wih
the purchaser's privy wilten consant,

M, Bubisoniracss

204 The suppliar shall nobily fhe purchaser v witing of 2 subsondracts awardsd undar this cortract if ot
already spacifiad In the bid, Such rolifisation, i the orlgingl Hid oF laler, stall not refeve the supplisy from
any Habillty or obfigation under e conlraal,

4, Delays B tha suppliers performenca

71,4 Delivery ¢f the goads and parformancs of sarvdoas shall be made by the supplier In accordance with the
e schedule prescribad by the purchaser in the coatract,

21.2 ) ad any Bine during tha perfarmance of the contract, the supplier or its sibeontractor(s) shoudd encountar
sonditions mpating timaly delivery of tha auods and perfermance of sarvicas, the suppilar shall promplly
roilify the purchaser in wilting of the Tact of the delay, its lkely duratlon and s causa(s) As 5000 28
practicable afler recaipt of the supplier’s noticg, he purchasar shall evaluals the situalion and may at his

» or her dictretion sxtend e supplier's Hmo for perormance, with or without the imposition of panalliss, In

) wiich case the exiensinn shall be vatified by tha partios by smendment of contract

213 No provision in 2 comezct shall ba deemed to prehibll the oblaining of suppties o services from & national
departmen, provincial department, or a josal authorily.

21.4 The right |s resarvad lo procure, mdside of the contracl, small quantities of supplias; or la have minor
assantial servicss sxecuted f an emargency aises, of e supplier's polit of supply 15 not situated al o
nepr the placa whers the suppliss are required, or the supplisr's servicgs ara not readily svallablo

215 Exoapt os provided undar GGG Clause 25, a delay by the supplisr In fhe perfermanae of it allvery
iligations shadl render the suppler lable 1o the limposition of penaliias, purstant 1o GOC Clavsa 22,
unless sa sxiansion of Wne Is agresd upon purseant to GO Clause 21 2 wiihoul the application of
nenalias,
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DA Uaon any delay bayond e delivery pariad v the case of a supplies contracl, the pisrchiaser sfiell, withont
eonenling e nootract, be eniiled to purchass supplies of o stailar quality aad sp o the saine quantily
i :
silsatitution uf e gonids not suppiod f1 conlamily with the conbiaet and to rstere Ay guads dadiverad
tker al the supoliers axpanse aod dak, of o caneel the eonfract and buy such good may b feouired
st the copliacl and, wilhmo prajudice Lo bis othor dghils, ba eatitted 1o clain damagas from HIT
atspptior,

28, Pannltios

224 Bkl b GO0 Oladsa 25, i the supplier {aits W defiver any of 2l of the gnads or o {rarloaro th
wilidn e pardod{s) spacifiad In e soritrast, the pu ar uhall, withoul prepudics o Ry uihar e
wrider Una nontrast, deaduct from the coiract prloe, as a penalty, b sue caladated oo the deliver
of s golayed goods or unpardornad servioes, wsing the ourmail pime interest rate, culculstad foy sach
tay of he dalay uniit actum daltvery or pedformisnce. The purchassr may el ponsicder imination of the
contpant prrsuant 1o OG Clawsa 23,

i

23, Tarmiviation Vo dabasdl

334 Tha purchaser, wihout prajudics to any othar remedy for brazeh of centract, by veiiton notice of default
senl (o the supplier, may tetminal this conteast in whola o in part:

(=) ¥ tha suppliar fadls lo deliver any or all of tha goods within e paiind{s) speuified in thy contract, or
wilider asy splansion thareol granted by the purchassr pursyan lo GCG Clause 21 2
) if the suppiler falls (o parform any other obigation{s) under the gnatradt; o
3 {e) i the supplier, In the Judgment of the purciiasen, has engaged f porrupt of fraudulent practiess in
comipating far or in execuling the conlisct.

9.2 In Wha evont e purchasar lannisates the pentract in wicls of in parl, the purchazar may procure, upaa
sych terms and i such maoner 83 1 deema appropriate, guods, works or servces sitmilar do thoss
urtellvered, and e supplisr shall be lisbis 1o thae purshasar for any ecess cosls for such similar goods,
works oF servdoss. However, tha supplier shalf conlinua parloimones of e contract i ths extent not
terminaiad.

27,4 Whare the purchassr lerminates the contract in whiok or In part, the purchaser may decids {o impose 8
restiction perally on tha supplier by prohibiting such supplier from dotag business stk the public sector
for & perlod not excasding 10 yaars,

234 1 & purchaser Inkends impasing a restistion on a supplier ar any person assedated with the supplier, he
supplier will b allowed & tme perdod of aol more than t4 {fourleen) days 1o provide reasuns why (he
envisagad reshiction should nat be imposed. Should the supplisr fal 10 respond wihn the stipulsied 14
{fourteen) days the purchaser may regasd e Intended panalty as not ohjecied against and may impose
it on the supplier.

3.5 Any restrintlon inposed on any person by the Accoynling Gticerauthodly wit, sl the discrefion of the
Acemunting OfficorfAuthority, elso ba applicable to any othar emurprisa or any parnar, manager, dirsctor
or uthar parson who wholly or partly exerclses of exarcised of ey exerdiss gontiod aver tha énterprisa of
e frstenentioned porson, arid with which enterprisa or person the first-mentoned peeson s o was, in
the anlilon of lhe Azeounting OficerAuthanly, actvaly associnted

: 3.6 & rastrictfon |s imposed, the purshaser must, within 5 (flva) working days of uch irmposition, furnish e
) Matiomat Treasury with the fallswing information; '
(i the iams and address of tha suppller andior person reslristed by the purchager;
{n  the dals of commencamant of tha rasteolion,
(i} the peripd of restiction; and
(v} tha reasons for the rastriction

Thesa details will ba Waded in the National Treastiy's cenlral database of suppliars or persons probibitad
fram dolng business with tha publie sector,

297 1 court of lew convicts a person of an effence s contemplatod in sections 12 o 14 of the Prevention
and Combating of Corfupt Activitles Acl, Act 12 of 2004, the courd may also rile thal sush porson's neme
e endursad on the Reglster for Tender Defeultars. Whan a parson’s name tias been endarsad on the
Fiayister, the parsor will bo profibited from doing businass willh the public sector for & porivd of nol luss

T4
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Wian five years and ot imorg thas 10 years, The Metional Traaswy is empovered 1o dedarming ha paviod
of resiiatlon, and arch cose will he-desll with on its awn mehis, Acesding 1o section 32 of e At the
Pragistor roust be apan (o the pulblic, The Peglster can ba paresed on lhe Mational Trossury vishaile,

ad, Artbduengdig and soularyadiing dutles o sights

941 Whian, altes the date nf bid, provisional peymants ane mauired, oF anti-gursping of conmténiling dolizs

ars finpassd, 0F e amount of a provisional payeent o ant-duinping or countervaiiing righl s incranssd
bof any dignpaed or subsidised nporl, e Selo s nel labls for any aroount su requlred or
or for fe amount of any such mcrease. When, aRar the salf date, such 2 penvisional payrenl
ar renukad or any sueh st-dumping o souniarvaling bl is aholishad, or whers tha mnonnt
6f such provisional payeent or any soch dghi i pdeeed, any such favoucabls diffarence shall, on
daraied, ba paith forhuith by 1ha conlracion to the Stale, of the Slale way dhadust such arnnunls Troen
racamys (F any) wisich sy olhoreize be due to e contraclon iy ragard lo sipphes o sevices whidh ha
v delivared o7 rondared, oF (5 W dotiver of conder In teoms of the contead or any elher sonlisct o any
oiher snount which ey bo doe Lo i o

2. Forsd yaafeues

26,1 Hotwithatandiog the provisions of GOC Clauses 22 and 23, tha supplies shalt aol b fable for fosiafure of
ity pardarmanne secwily, deitages, o Wainatos for dafaull if, sad o the extanl thal, his delay In
pacdatmanse o other faibuse to perdoire bs obligations under ha contact is the sesult of an svand of force
wiajeue,

262 W @ fovoe majpure slluation arlzes, he suppler shall nolify the purchaser promptly, s willing, of suah
ermdiben and S eauso Yool Unloss othardss dicasted by 1he purchager In wiiting, the suppliar shall
conlinge o perlonm s oblinations undar the conttacl as far as s mazonably practical, end shall saxk af
aasonghle alternative means for pertemance not prevastsd by (hs Toree roejsurs evand,

a4, Tormbnstion for Insolvendy

265.1 The purchssar may at any woe konings (e conbaa Ly giving willen nutive 1o the suppiss if ihe supplier
hecarmas bankrupt or othanvise Ingolvant, n ths evanl, Tenolnation will be without eotipensation to the
suagridien, providad fhat such termination wiil nol prejudice or affecl any righl of atlon of temedy which has
acoruad or will aceroe treafler b the purchaser,

27, Bolilemdrg of Dispulas

274 1 any dispute oy diffsrence of any kind whatsoavar anses belween the purchase and e suppliar in
compecion with or arising out af the confract, the partias shall make evary effort to resolve such dispute
or diffarence sindeably, by mulusl consullation. .

27,2 1, ailer 0 (thirty) days, the parliss have failed to fesolve halr disputs or dilference by such mulual
cotsuliation, then siifier the purchager o¢ the supplier may give notice o the other paity of bis Intention
1o carmmence wilh medation, Mo mediation s respact 6f this matler may be commensed unless suah
notie Is givan to he olbar pary.

27.3 Should it rint ba possibls Lo setile u disputs by maons of mediation, it may be sattied in 8 Snuth Alrican
o of law. .

v

- ) 27 4 Madistion poeeedings shall be condustad in aceordance with o nales of procedurs spaciied intha 5CL,
.

97,5 Mobwithatandlng any reference to mediation andlor court proseedings herein,
{a) lhe parties shell conlinue to parform their respeclive obligations under the conlract unless they
ainerwise agres; and
(i) tha purchaser shall pay the supplier any monies dus to the supplier.

28, Limbation of Liahidly

28,1 Except in cases of criminal negliganse or witthl miseorvluid, and in the sase of infiingement purseant o
Clauss B ‘

{23 tha suppliar shatl not be liabla W the purchaser, whathar in cantract, ton, or othenwise, for any indirect

or consequaniial (oas or damage, loas of uss, loss of production, or ess of profils or interest cosls,

5
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nrgwled that Hils axchusion shall Aot apply o any sbligztion of [ho supplier to poy persiies andie
damagas o e purchasa anid
» angregate febiity of the supplier o tie purchasarn, whather under e Sontracl, o o othsrise,
st o pies, previded hat Sis Gmitation shall not apply to the cosl of
s defective squipmant, ’

2 Govarnbog Javgiiagn

204 Tha voritrast shall b witlsn 1n Paglish, A% corsapondanne and offer docoraites padaining to e
curdeant S s pachanaad by the palios shall alge be witian by Englhsh

30, Apedloedlbe e

AL T nopdract shaal b Inferpratad Iy ancordancs with Seutts Afioan faws, uniess othareiss spactiod in the
i \(—«.
B0,

44 Motians

310 Guary wrillon acceptmce of 2 bid shali ba pasted to the supplier conserned by registetisd of contified mail,
and any othar rstice to him shall be poaied by ardinary mall, o the addiesy urdshad Fikes il oF 1 tha
arldress notified fater by his I willing: ang suci postiog shall be daamed B propar servies of sush
aofinag,

399 Tha fime mentionnd in the contrant dosuments for perfeimlog any acl sftar such aforesalid sole has
Boen given, shall b reckonad from the dale of posting of sueh notlee,

32, Taxes and Dutles
32,4 A forsign suppier shadl be enlirély respansiple for all taxes, stamp duties, ticenca leae, and gther such
favizs imposad cubside the purchaser’s coldry.

32,7 Alpcal suppilar shall ha enlivety respansiole for sl taxss, dufies, licence fess, slo., hoursd witil dativery
of the contractad goads 1o the purghaser.

42,5 o contract shall be vaactodsd with any bldder whose lax malers are pol i order, Prigr o ke awad of
& bid the Deperimant must be in possesslon of a tax stesrance certificate subimitizd by the biltider, This
cartificaie must by an orgingd issterd by the South Afiican Revenug Servlses,

23, Matlonatl Indudstrlad Perinlpation (2] Progeavams

321 The NiF Programims adminisierad by the Department 6 Trade and Indusiry shall ba applicakie 1o ol
cunlrzats thal sra subjedt to the NP obligaticn.

34 Problbition of Restiletlve practices

44,1 In terme of section 4 {13 () () ¢f the Coinpalition Act, Acl 89 of 1035, as amended, an agregment
natwoon o sencsrled practice by finms, or a decisien by an assoctatlon of fiims, is prohibitad i 1t Is
balwasn peries in a horlzontal sélationship and i & bidder(s) Isfare or & conifactor{s} wizsfware hwvolved
In collusiva bidding for bid rigalsg).

242 H a biddar(s) or sanftaclods), basad o jeasonabie grounds or avidence ablaingd by e purchassy,
faslhave ehgaged I e resiictive practics referred te abova, the purchaser may refor the matler o the,
Cormpetijon Commisslon for Investigation and possible jmposition of adminisitaliva panalilas as
canlmnplated in the Compsiltion Adl, Act 88 of 1898,

34.3 I a biddar(s) or contractor(s) hawhave beer faund guilty by the Campalition Comrission of lhe restriclive
araction referred {0 above, the purcheser may, i addition and without prejudice to mny ather remedy
pravidad for, Invalidele the bid{=) for such tam{s) afferad, andfor ferminste the confract in whols or pan,
andior restiicl the bidder(s) or eonracton(s) fiom sonducting buslngss with the puldlie seetor for a parlod
reot exoasding 10 (tan) years andfor slalm damagas fiom the biddas) or contraclor(s} eoncarnad.

i



DocuSign Envelope 10: CBEDATSC-BO3E-47B2-A02E-4960ECCIESFA

oagiteind I B dosis

1 ot e . ane subniiling s leader offior 2 3 pivlaershind Jolol ventuef revsiitan and
heraby  asthorize Mis ___M___<___‘_f‘_5fliif i . of e authobieg ently
. e R L , o i b gty of Laad Pavinen, lo oigo s
s in Gonsraction with the tender eifor and any contrach sesiliing Fon il on the parins it
vl sl consoriun’s bepalf
4 By schnbing thig sehaiabe the gatlines 1o the pasdnensbip/deint venitned anpsnviun;
2 wranrnnd Tt U fender sobnitied B s aceosimiee wille e wwatn business and objscives of the
partnershipfoint ventorsd consoringm,
A anren hal the GET shal make &) paymerds i terms of Il Contraal ks the nileeing bl
accouni of the Leszd Padng
Aol HOl e
Financkal ollion' s
Branah Gode R
Agsoun{ Ma. e e
413 sgiee that i tha svent Sal 1ievs is a changa b the partaeishipd Joid ventiie/ consarin andior
shauld g dizpule arise batwasn e partnerzhipfoint vorturs! conzortivm padners, that the COCT
shalt contioui lo mate anyfall payments dus  and payable (n s of e Gondragt inin the
afnrasgic bank seeoun! unil such Ume as the COT b2 presentad with a Court Ottt or an orlginal
agreemant {signed by éxch and every pariner of e parnershipfoint vanure! sonsarthsn}
notifying the GOT of the delails af e new banl acgountinge which it s racuirad i siake payment.
24 sgres tal ey shall be joinlly and sevaratly tinble fodlha COT for the dua and propar futfihnent by
the sugersshul lerdersrsunplior of s cbligatiens in terms of the Contrast 2g vl a9 sy damages
suffared by the OG0T as a resull of breach by e seccessicl landeiedsipplier. The
paring shdp/oint venture/ cansrfinm padmes ety renounce Hig benefls of eaussion and
division
SHGMED 8Y THE PARTHNERS OF THE PARTHNERSHIEY JOINT VENTURE CONFORTIU
HAME OF FIRM ADDRESS BLLY AU THORISED SIGNATORY
t.ead partagr _ Signaliurs
Matgie
Dasigration., .
Slgnatere |
Mama
Dragignation
Signshua
tame ..
Dosigeation .
Signure
Memea
Dastnmlio

Maia: A oopy of the Jelm ‘Je-s|1’it1?§?\¥f§hnmﬂ': shall b ﬂp[ﬁi‘iﬂﬁﬁ'i; fo Liat of othar dotuniants attaniied by '
tenderor sehadule,
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| S by b s s iy S A

A}

e praad fngciad st for audiing ¢ (e

L s
{iy for (e past Hive yiaes, w

(i} it e date of sstaldistinent of the loadoer §i eatatiished duing tia past thme yoars)

By etieching such auditad firencial statanents Vst o eihoy dncipneaie aitachod by
tmcrcdaing sthedula,

R Do yeu hava eny autglondng undisputed commiiments b sanicipal sorvicas wwards W GOT ar ithar
pounicipatity i raspeat of whish paymant 15 ovardie fur ore than S0 (i daya? (Please madk
with )

{4M.—--__..‘...((‘ESH»-n-_w._-.u.m,.,— RS _,,,,.I:‘ﬂi‘i-- —— - k o x
SR SRS TP RSS2 et e e et ot i e et

2.3 1M, this serves o cerdily bl the teodsres has no uadizpuled cormliraents fof munlsipal
sordices owards any munivipslity Tor more than thees {3} (hree) months in reanect of whinh
pavrsenl is prechse for e than 30 (ibidy) days.

2.2 I YESR, provide particilais,

=

HMas gy cordract besn avwided oyon by 0 orgas of state ducing tha past Ty (58 yeda
wilthy A

{Paano

V"
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1 Dadinloas

The falewdng dafinliods shall appiy 1o ihis sehaeduls,

All spplicable tages: inolides value-added tny, pay a3 you sarm, inctros Tag, unamplopne inaranca fund
sangibulions and sldils daveloproeni evlas.,

Appisati Code Shall b sither this Amandad Godes of Cood Fracties
Seoler Spaciiic Codas as indivated n the Wnder conditions

ikl Broad-based black scononds smpowenmant as delined in gaction § of the Goad-Posed Black
Evanomic Empoaermant Act,

ECEEEE abatus leval of contdiimion Tha S-888E status of an entity in leris of a code of good practic
blaak suenomic empowsment sued B olerms of soclion 801) of the Broad-Pased Black Boenciiie
Emipoweimant St

Bld {Tendae): A welllen offer In o preseribed o skipulatod form e rasponsa to an invitation by an orman of
slata for tie provislon of senvicas, wods o goods, through pdns quntations, adverlised competilive bldding
PIOGEIERE OF PIOposals.

Black Doaslgnotad Brovps: The meaning assigned to 1L in ihe codes of good practice lsaned In teris of
sechon 91} of the Bread-Based Biack Economic Empowarment Acl, 2003, (Ant 83 of 20073}

flaek Paonle: The meaning asslgned o it in seclion 1 of the Broad-Based Black Exenomic Empowerrmesd
Agt,

Broad-Brsed Black BEconomb Bmpowerment Asks The Sroad-Based Black Economie Emptwermant Adl,
Act 53 of 2003,

Bonsordum or Joint Yentura: An association of persons for the purpose of combining thalr axperiise,
progarly, capitef, effarls, skl and knowladge in o asiivity for the execution of 3 contract.

{subtizhad on 11 Ukloher 2003y w

Sontract Tho pgraament thal resulls from the acceptance of a bld by an organ of slate

Co-ppurailvar & co-operative registerad In tarms of seation 7 of tha Co-aparalives A, 2003 (Act ne 14 of
2005},

Uesignated Group: Diack designated groups, bleck psopte, women, paopla with disabilities or smal
enteiplsas as delined In sactfon 1 of the Nallonal Small Enterprises Act, 1926 (act no 102 of 1920)
feslgnatad Secton A sector, sub-sector or Industry of product hat has besn designated in terms of any
relevant regidation of the Preferential Procurerent Regulations, 2017,

Bxempiad Mioro Boterpose {EMEL Ao eiempted mivio enterprise Injerms of 8 cods of good praclicn on
black geomomic ompowsiment Issued i leems of seclion 9(1) of the firoad-Based Black Economic
Empowerment Act

Flem Price: The price that s only sublect lo adjustments in aceordance with the velial increase or decrease
rastlling liom the shange, Inposition, or abolitidn of custems or gxcize duly and any othar duly, fevy, or lax,
which, in lanmas of (e law or regulston, Is binding on the confracior and demuonstrably has an influence on
the price of apy supplles, of tha rendaring costs of any seivics, for the exaculion of the contracl.
Funstionailty: The ahilily of e lendersy to provide gomds or services in aczordance with speciizations as sal
out in the lender doctimants

Mllitary Vetarar The mesning asskgned to i In saction 1 of the Milltdry Velerans Act, 2011 (Act No, 18 of
21,

Mational Troasury The moaning agslgnad to il in seclion 1 of the Publls Finance Management Act, 1999
{Act Mo, 10 of {989,

Nonirm poicas: All prices olher than "fmt” prines

Parson Includes a jurlsiic person.

Peonie with disabdiliies: The meaning asslgned 1o 1 in section 1 of the Employment Equily Acl, 1998 (An
Ho. 56 of 1988)

Pricy: ncludes olf applicable toxes less uncondiifonat dissounts

Proof of B-BBEE status level of contrbotor: The B-BBEE status lavel cartiliale issued by an authorisad
body or parson, @ swon atfidavii ag prescribed by the B-BBEE Codes of good Praclice or any ofter
requirarment praseribed in terms of the Broad-Based Black Eoonomie Empowerment Act,

Gualitvdng Szl Enterpriss (Q5E)R A gualifying small enferprise in teims of a gode of good practice on
blagk woanomile smapowsiment issuad in tarms of section 9(1) of the Broad-Based Black Economic
Erapowsrmeol Act

Band Value: meang e (olal estimated valya of a contract in Band. saloulaied @t e limy of bid inviialions.

fatd]
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TENDER W 1265209920
Rural Aeear A sparsaly popusated area in whish poopls fans o depend o nalnl resolirtis, neluding
3 and senall towng hat aro dispocsad iough the area or an ams inciding 2 karge setllement vkt
k] gty babour s pmemiliangan snd goveniient social grants for suevtval, and may biave 5
trasditlonal landd empare wyslom,
Siipduted Mledvww Throshoid: Vhe minbmum Hirzshold stoulated i leans of any ralevant regulation of
the Pt al Pracuiament Regutations, 2017,
Sty poabranty The pirsry contractans i, legsing, thaking oul woe B, enploving, snotluy person
o sungond soch pri ary contraning i tha axanisdlon of pan of a praleal in e of he contract,
Thia Sl Tha Praferential Procusemsnt Policy Pramewods &at, 300 (Act Mo § of 2000},
Yrdal Sinsenra: Beais e sansa meankig sasignad o his exprassion in the Gotas of Good Practice on
M oneniie Rmpowsrment, issead 0 bams of saction BT} of e Bromi-Basaegd Black Eoonomic
Exrpeyerraand vt and promulgatod e Governmend Gazeio on g fFabingary 2007,
Fogashlp: Arowhisn fiving sraa hat at any e Iom he fale G by vl 27 Aprit 1ORA, was ros
for Pack pople, lohding sresy developed Tor historcally disadvantaged individunls post 27 April 1994,
Trensury: The meaning assigned lo lin Sectioa of e Public Finence Managemenl A, 1992 {Act Mo 13
ol 1554},
Frust: The amangemant Urough which 1he proporly of ene person 5 mada gvee of beauesthed (0 a usiss
1o administer sbeh gragarty for the benstil of anoller peisod.
Trustes: Any parson, ncluding he founder of 2 tusl, to whom property is baqueaihad in order Tor sueh
proparty W ba admisistarzd for the beneil of 2nalner person,
oy Thi maaning assigned Lo & in seclion 1 of tha Matianal Youth Davelopmsnt Agancy Acl, 2008 {Ad
Ma, B4 of 2004},

Yl

2 Condittons assosiated wih the granting of preferances

A auppliar fha s grantad o prefarence ondertakes U

1} acczpt that tha oumber of prafersncs points sliscated vill Ba hased on the B-BREE slatus lsval of
santsitutor of ha sugplier a3 al the closing date for submission of tender offars,

riot subi-cant@et rore han 25% af the vaiue of the contiact W sub-conimclors thal do nol hava an
agual of Pighar B-BREE staus faval of contrbulor thah tha supplisr, unlass the Intendsd sub-
corfracions a8 sxempled mloo erterprises that bave the capabliity and abilly lo axacyte the sub-
contract wodks or erioss oliwrvise dectared ki terns of Seefion 5 balow,;

4

35 accept hal a contracl may ol be avarded i e price offerad bs not maskel solatad;

ancept the sanctions sel out i Saction 3 below shouid Condition 2(2) be breached, of should tha
tenderer have sulbimitad any false Information regarding (s B-BDEE status {evel of contribulor, losal
production sad contanl, ar any othar matier required In jems of this kid thet will affect, or has affertad
tha tid syaluation;

accapl thal, in ardar o qualily for prefarence points, il fs the responsiblity of the suppliar (G subrmit
docsimentany pmfaf of ils BRBEE teval of conlidbulion in gccardance with the Codes of Good Prastise,
2043, Lo tha COT &l the Supplier Management Unli localed wilhin Whe Tends Distriution Offica, 27
Floor (Concmirse Level), Givie Centre, 12 Hortzog Bowlevard, Caps Town {(Tel 021 400 §24203/4/5);
accept hai, funber to 5) abovs, Consortumsideint Vantures wil ruahify lor preference palnls, provided
et tha entity submils the relevant cerilficatafsrarecand in ferms of the Preferentiad Procuramant
Renulaiions, 2017, Mote that, in e cass of uninserporated enlities, o variflad scorpcard in the name of
tha consarlivmiaint Verture must be subilited with e quatation (atlackad o s schadule);

aseapl that ¥ it 1z faund hat, In e perfonmance of the conlrach, tha parilcipation of the various paniners
In & Gopsotium/ Jold Ventuse differs substantialy from thal upen which the eonsolldated seorecard
submitled in ferms of B} above was based, and the Impact of which Is thal the Joipl Venlure would nel
have haen awardsd e conliact i lenms of e actsal B-BEEE level of conbsitiuiion achleved try the
Joint Vealura, than a financial penatly shall be ppplied {in addition any nthier rerpedies that the COT
rray hava) in acsordancs with Saction 3 below,

arcept thal suppilers are requitad to be regisiered on tha CGlty of Gape Town's Supplizr Database prior
i iha accepiante of lendars in order to quatily for praferancs polats. Tra CCT witt verify the 8-BBEE
teval of cosidbutnr of tha suppitor a3 at (he elosling date for sulnnission of eades offers, lo delamming tha
nuinber of prefirencs poinls lo ba swarded (o the supjliar. In thee case of Comsoriumstoing Venlures

4

b

¥

i

gt
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witioh feder 25 Unlncorpoyatsd srdities, & varifind scorscard sulenitied with the tender and valid a3 al

e clnslig date will be usmd o deterraing the numthar of peadorece poliis o ba awardad Lo ine

By aueant e, noebaiibslanding 8) shenes, a supplisr wit ot e swacedsd points lor B-BBEE staius tevel of
coptdnufor U e edicates i his Iandar thad be inlends sub - coptracting morg hen 25% of the vl of
tha condiact o nd-oostoacters B do aol guelily foe sl szt the polals Gt B sopptien gustiios for

2 see oxednptied oo srtonitees Hat feve e eapaliiifty aod sbilthy

I anseph that any subventractng sviangements alter e svard of the leoder may ooly be ontersd nts
ppot tha o appioval of s Oty of Cape Town, end

H ) iessriafizaly It fha Gty of Cang Vowen of 2oy oliabge hal may aliect the landerer's B-8BEE el of
coptibution upon widch vreferates polrds will be or have bean allocutizd. '

3 Booctons relatling 1o breavhas of prebwanns sopdiions

The sanstons for rgaching the condilions assosiated with the granting of prefarences sro;

1y disquglify tha suppliar from the raler procass;

2 recovsr oosis, los
contractees curduet

s or danages the OO bas incuired o sufferad as o rasull of e supphecs o

D eancel the conlract in whols oF i pant and clalim any damagss whichine COT has sulfered @ g result of
having to mabe lens favourable arsngements dua to such canceliation;

rastrict the suppliar, its sharshiokiors and direcios, or only tha sharsholders snd dirsclars who actad an
a fraudsiant basis, from obtaining bushsss fom the COT for o parlod not excesding 10 years, slier the
aud? offerarn partom (s e olhar sida) role has been applisd snd inferm the Nalisal Treasury
aeardingly;

8y forward the maiter for édming) prosacution; andlor

B} Anancial panallies payside o he COT, 29 sel out batow,

=

Fhivarelal panay fov breach of Condiilon 2 In Bestlon 2 shove:

The penafly o be appliad for sub-contasting mears than 25% of the vahse of e cenirac! 1o sub-cortracinis
that do not quatify for ot faasl the preferance poldls that the supplier gualified for (unless so declared or
proven o he beyard tha coalrol of the supgtier, or tha sub-cortractors are EMES that have the capabilty ani
ability to exacute the sub-oaatract woilis) shall e as providad for i the followdng forinda:

Banally = 0.5 1 B{%) % P°
whars,
£ = Tha vatua of woslc {gighudig VATY sreculed by sub-contractons thal do el qualify for at least the
prfarance points lhal the supplier qualified for, expresead as 3 peicantags of P, less 25%
F* = Malua of the comract
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Finaisclal penalty for breach s teema of sondifion § In Gection 2 above:
The paasity o be apphed wherg, i he pafonosnse of tha contract, tho paricipabon of he vaious partnirs
b oa Cansotived Joint Venlure differs substaotislly from thal upon which the congolidated scoiecand
sbiniltad i taima of §) i Sechon 2 abave was basad, and the impaol of which s thal Ihe Joint Venie
windd not have baen awardad that cantract in taons of the aclua) B-BBEE lavel of contribution achioved by
the Joird Ventura, shall be as provided for in Yie lalowing formals;

Papaily = o100 3 {(B-BREE - B0 o

[HILIER

BBiEEEs Fhe BEBEE iove! of candtibution thaf s actieved, determinad in aceordance with
the netual padicipaton of the Joint Veature parirees in the parformanas of the contract

ERAE T - The B-BHEE lavel of contibution that way vsad to delerming Iha number of
prafaranse poirs graniad 1o tha Join! Yerlwe at the ine af landay avaluation

P w Ve pf the canlract

Flasasicdal panally for breach o dermas of cangitlon 10 in Seetion 2 shove:
Tha penally to be applied whare the suppliar Bils o disalose subeontracting arrangement after the award of
ez teardar 15 up o a msximus of 10% of the value of the contract

4 Level af CeoaltRndion o respect of entzrpiise status o stouckre of She tenderdng entity (thae

suppiler)

ta the inlerzst of (renspareanay, suppliess aig ragquited to compiale Table 11 Leveal of Contribution below
Table 41 Laved of Contribiution

“Biats {tok bax{as)

Type of §-BREE r:ar‘wikmkw balow as spplicable)

Exammpled Mlom Lntgmilba (tMi)‘ 1% plsek-owned

Exampiad Micro Entarprise {F-mk:). al loast 51% bui jess |
thaen 100% Mack-pwnad
Examptad Migro Entarpris
awined

{BWES, Tons than 51% blooke

Craalifylng Binsall Enterprisa (QSE), 100% black-ownad

Cualifyiing Graall Enlerprse (GBE), o 18251 51% bt less

than 100% blacle-ownad

Qualifying Sroall Entarpriss (O5E) foss than §1% black.

ovwaed

Verified B-BBEE contributar [3 j
B.BEEE Status Level of Conlributor?

ton-compliant centriluger

YIF i is indicated that lhe Pcmpanylf'rm!enlily is o verified B-BBEE canlrahutor lhen the verified staius level
of contfbutor must be insariad in the box provided {insort a numbar from 110 B 25 applicabls)
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_/

Sty pizun, having o Kinahip with peisons i e sarvics of the stads, including 4 lood refaionship, iy

ek an iier or oifars s of His ivilation By bid, i view of possible allantions of favauilism
cfsnlid G sesoling By o gl theesod, b s iy g wiickad with or talalsd o peraois i
s of Wi slits, 1 requlvod et the lendany o e authossad sepresrebave deslans iy pinsition
by radaton G The svaluatingfailbalicating sathodiy,

eyt Sy v effoct b the abmun, e follosing muastionimae nilest bn complatad and submitad with e
Bl

£ ‘r”"nﬂ‘f“]r.'ifllf) o dsitkenar o b oy hare represeniiniv,

1.2 Jelrrity Pl e e e e
N Posilon vecupled io e Company (dvecion Yustes, sharabwidsr) RuRkons

KR Conpany of Dloss Cerporation Raglslialion Mumer fet e

5 A FRafarannrt PG v e v e e e e s e eeeasiees g
a6 VAT Reglelration Mumbas, e eerr e eess e e i .

| sharshaiders members, Weir ndividoa) antily nombars
irdeatad In paragraph 4 balow,

3 Thio pamens of ol diresiong { nsies
Al stats eaployes nuibzee mus b

HR Ara you piosently in the servies of the statg? S5 NG

AW Wyes, fmlsh gariinfars L L L e e e e
34 Have vou besn 0 the seivice of the state for the gast tweslva months? YES NO

B IF yas, Turnlsh DAIGUIAIS . e i i e

S0 Do vou hisva gay relationshlp (family, Flend, olber) with persens In the service of tha stale and
who smay be invelved with the avaluation end o asjdication of this Bid? MBSO

340,37 Hyes, furnish parlletfars oo e s e e

a41 e you, awars of any rolatienship (amlly, flend, other) Lebtaesn any oliee tendarer and Bay
parsois i e sevico of e siata who oay be invalved with the evatuation and or adjudication
of 1hig Bld? YEE- N0

AL I yes, fomdsh partictiacs. L. w0 e

592 Aseany of the company's direntors, frustees, manapans, princpla shasehioldera o slakaholders
Iri sarvice of the stale? ¥BSENO

200 Hyes, Rnish pErHCWALS (L o e

A3 Ave any spnuse, chiS or parent of o corapany’s direciors, tustaes, managers, prnciple
shareholders of stakeholders In sorvics of he stala? YES-LHOD

031 15 ves, furnish parfioafiss ..o s o e

244 Do youor ey of tha direntors, tustass, rranagers, rinciple shareholders, or slakehellars of this
corpany have any nteresl in any olher et companies or businass whether or ot thay ars
Bidding for this conlan?  —¥ES N0

i
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i} e gatinan! Assamiay ar e sl Gounadl of provineas;

B @ mimindear of i3 boned of diresiors of angmaiiclpal iy

{ei an ndtieind ol gay mualeinzifty e mnnlalpal 2ty

) an swployss of sy patlonal ar provincial dapacimant, nstiaeal o perwineial pltilie anfity o somsilisiional (s ikl vl
tha marnlng af the Subllc Finanes Maaognant Aal, 1959 (et Mot of 1190

{3t an exscuiya mamdar of tha sepatiniag Authenily of aty natlonal or proviasial pubifbe ity o0

{5 ue wmalayes of Fadlainsol ar & graviacisl laghilaiie.

R

23 fiz Hhva weenpany and {s sotiesfy voleadt fn dhe imanzgmaat ol U 2o

(2N

taparsholder” ma3us @ paraod whe w5
Bushierd ate eraiiag esntod svir e oangy
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riliein, v iy

e The seity  Teld Py IS
Frangn MuarsEganant dob, fop & )i‘(fH ‘m!’! itk

vanluratao G aruet wlips e duchuiion ia terwa ol e l?*!un’ byt
L1 3itlo nehduts,

1 The bander offee of any aderer wey beoorafecksd U e tenedover o ey o e

dhastorshmambors o

s} abused the munishpadiy's { munleipal antity's supply ehain pranseinnent systen of comimiifsn any
imaroper conduct in ratalion W such system,
b} besn comvichad for faud ocsorupilon during the past Jhus Yo,
ol wildfully negleckad, commed on o Bdled to eomply with any gaveramen, nuik; peh ar athe Pl
sacior pontract durig the p.m i yosrs, or
oy bean tintad in the Reghter for Teoder Defaull

Combating of Cormugt Acivitles Act{Mo §2 of

& b ordar & plve effect to the abova, the followlng questionnain: must be gimplatad and
gushrinittend with the bld,
y
L‘} e e
2.1 3 iia tanderer or any of &g dirsctorsfimsmbas Rl 3 5 o
Traasury's Dalakoze of Rostricied Bupsliers ss eompanies or persons 1 64

profiblied from doleg business with the poblls sacted?

{Compenieg o porsons wha are listad on thls Dalabass wom Informed Inowelilng of tils
festiction by fhe Avcounting OfficardSutbodly of e matiulion hat haposed the
reshiction afler the aud! aftersm partem rula vwas appllad),

The Dutabase of Restinted Supplars now reshdes on the Matlenal Treasum's
wiahaltolwinse li8Bgu O aov.zad and oan be aecessard by sllehing on fg Hink ot dhs
botina of the homs page.

244 | U sn, furnlsh pardtouifes:

27 Js tha tandarer ar any of its diractors/mambeans fsied on the Elagislar for Tender
Defoullers it ferms of section 20 of tha Pravention and Combaling of Corrupt
Activiiies Ak (e 12 of 2004) or Dalabess of Restricted Supplizrs?

Tho Ragistar for Tentdar Dofauliers can bs accessad op iho Mailenat
Transury's website (uwitreasyoygov.es) by eficling o s Havk 8 the
taitoin of the bomsg page. 3 o
221 | ¥ so, furalsh pasfieulars:

3

23 s 1he landeres of any of is direciorafmenthars convicted by o court of law | es | No
{including & court of aw cutside the Republic of Seulh Africa) for fraud or ¢ [ &
coruption during (he past five yaars?
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5 at the Infsrmatinn sal ool Jn s sehadule andfor aliac
and conzat, and = iy tiat faibees b peoparly and uibiully complsts this suhe
st g el ag: nwlarar, W tander baslog dlagqualified, andlor o tha
30W) he sancallation of Ha geairact, |, restrichion of 1ha tendarer of he exy
of ary oier remsclins avatiahfatali

The tanddaras hereby oabiin:

i
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Oy Bahudl of e tenderer {dudy puihails

A havedo s bius
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3

T TEE

2 haraby sckacededges that seansding b SOk Raegulalion 130IHGERE e Gily Masager may i
taecher of Wi Lamderer f ary monisipal ralgs a0d taaes of muntaipal ssrvieg chagas owed by the Loty an
foq Ay of s divactarshnambearsipatnars) 1 the CCT, ordo any otfver municipafity of ronnicipnt erdity, aiz

Iy aeranrs far mare Wan 3 (hres) moniis, and

aant sulsiamging by ha Vaadarar

B} tharafors hareby aorees and authadaes the GO T Lo daduat e full ¢
p aiy of 2 dirastorsim ambars/pantpers from any payment dua bo the lenderas] amd

o} manfems tha infarmativn as sat oul I i Lablas below fur the purpase of ghang affset lo b) aboye

4y Theterdersr hareby cediiza thal lhe infoanation sat o in Bis schadale andin aitachad harsdo 5 us
amd conesl, and peknawiadges thal faluee 1o praparly and truthiully compiate this aahedula may rgsnilin
staps balng lakan against lie lenderer, the tendar belng disqualied, sador (in Iha wvanl sl the tendarar
13 suctasaiul) $a camsollating of tha cantrast, restifction of tha tendarar or ths exsrclza by tha smplaysr
of any othar remadiss availabls o i

VI SV Tty
i - | blunicipal Actount
Phyaie: sinass addiass(zs andsrar C

| | Prysiodl Busioass andraszs) of hataaderst L owmbssi
| 1

| 1

i L
S e b

I thera Is nat encugh spaca for alt the namss, please aitach the information to List of other dacumanis

sitachad by tenderer schadulg in tha saima formal e
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oS
l Cratias Trust e obis o visw pr

i Busodiny

escrtptian (1) e i .
Whan cloging off, a Gash Siaternant must be ponled which must foaturs:
s Tolals of Services Recaipted
s Tetals of Mathods of Payment
» Tatat of CancellationsVolds
«  Tot of Tickets of Value salas
»  Fotal shotlage, wien applicabls
s Total surplus, when applisable., i e .

Gasedption () . .
Aflar Gloging Of, tha FOS must send the Recelpl File o the Cily's Control & Balancing 5},:‘51’:3er
Gystem. This must ba dane automatisaly with taoard to the File Mams and Date ele. To provend
incoreect Data heing seit due to baman aieor or to the Jonderas Back-end Byatent who In lum seads
it 0 bhe Cily's Conbrol & Batoncleg Syslem, wharn applicable. This rust #fl be done via the City
MHatwork nfastruciurg, :

Dessylplion (i) O
& Backup faciity must be In place shnuld fhe Peiwark not ha avaltabla, wharehy the Bupendsor can
Copy the Recelpt Flig anlo fash drive and teke U to & POS al shoether offics which i5 ondine and
Transmil the applicabls Files from dherg, .

o e T 8

Repulramesd Mumbar

at, | yvi NJ

Function

Reports - Genaral Informatlon

Dascription {}) : . .

I should be nossipis 1o produca all other seporis, which are ot produted as slandacd by means af
a Ropart Genarator or shnilar facility,

| Reports should ba avallablo a sorean enculreg with o fasiiity to print as and when regureh,

Bystem Audii Trall - This pnls the detalis of every transacton as s fransmmitiad to Ihe nabwirk fite
| 1t proviges o bmcd-copy backup in he avent of fallure i fransriszion o lhe mainlrama,

L
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Deasdptlon by
Incdividaad tevminat audit tra

GURY MG

Ther wystem mu
s, The type of seconily will determine lhe
providaed n ondar o change CashlanSapervisor ido (Systam Adminis
Systzin st be flexibis to altocate unclicaality al individual leval.
Fonctions - Cashilen

-« Ruaealpting

= Cashier Belanting

« Shegus Raport

- Rucelpt Detsil Repot

- Beceipt Revarsal

- Faeatet Engulry {inet list of receipmts o view)

Funcilons - Supervison
- Balancing / Closing of Cashler ncluding Sumpius [ Shoden
- Eneptiry on Gashier Totals
- Gonfirmation of Raversals
- Create Recsipt File for Updale {Dons autpsstically by sysiemn)
« Print Dafly Excaptions {e.4. Surplus { Shartags)

Uzer antesy

5}

manual paysword

sroigy Ay i he whals
ceatadd, RMainlenanny fucility st ba
aiot Faviity)

POR ueer o 20885 system via a biometrls Brpsd reader, POS user alse lo access the systerm via »

shlars ?!‘1‘55".. T




DocuSign Envalope 1D: A1F43013-E224-4FEQ-8CT78-9230390C8335

TIHIHIONAL 40 AT HESHE NO GRNDE

M AAGOBIFTI AT FAET..

(—DacuSigned by:

13 December 2019 | 6:00 AM SAST

TTAINNE o Gotls Sial ] BBUES BoOTDRE

A PapIEmE ji Slgefiesy SN . L e

8
S8} POpIBAME 11 BlOBIRNY SaA

524 | pepiEmE jsjgEpEny . S84 N o _ iw,,
papieme p SjgeEpeRyY Y )
 papizme g ojqegesy B s A T T

/S Cenpean e
e

BRI paLLaT;

BELEDY) SdE oG, 7 el

o ieuucsieg Aong imgl IINCEHDS

E/GHITISOEL 1GN HEONZL



DocuSign Envelope 1D: ATF43018-E22A-4FEQ-8C7B-923D39CC8335

100 AM SAST

AAIOIFTIAIFAET .

TTUMIHEONTL 40 STWHIE MO OENTE

DocuSigned by:

:

13 pecember 2019 ! 6

‘oRERE) Z alEns QR R

i
m‘-ZU
e
o
o4

MIJOTIATA IUVALLOS ¢ #

%)

iy

o
o
=

e 1,. HAOYMYE LQYHINGD ;8]

B

o

THIDYNYR LOAMONE | #

BEIFASTRNG J0 SIE0E, O & SUIEE;

TR p
ATAIAD

Al

ISLBROES ] ABY D0l 3INEeUsg

-’ o

GLIBLOZREET "ON HagnaL



DocuSign Envelops 1D: CBEDA7IC-BO3E-47B2-A0ZE-4950ECC1 E9FA

i

TENDER NO 1285201820

{10y CONTRACT DOC UMENTS

i F Bacurity

FOHTM OF GUARANTESR 7 PERFORMANCE SECURITY

GUARANTOR DETAILS AND DEFINITIONS

"Guarante IREANST e

Physinal addrass of Guaranlor e b e O RPN RV

"EnEH B MOBOBT s s gt e Lo e e e e o s e

"eontraet Bumm’ means: The accapted lander ameunt (NCLUSIVE OF VAT) of O L

AITOLIE HEWOPEERD (e s« secspsonpens saras sranis s g . L e rereeer e v e

“Guarandeed Som" means: The madimum amount of R

"Contract means: The agreement made In terms of tha Form of Offer and Accapiance forlenderonn

and such amendments or additions 1o the confrac as may be agresd in wriling belween the parties

PERFORMANCE GUARANTESR

1,

2

i

The Guarantors liabillty shaff ba limiled to the amount of the Guaranteed Sum,

The Guarantors perod of Hdbifity shall be from snd Including the dale of lssua of this
Guarantes/Parformance Secwlly up to and ineluding the fermination of Ihe Confracl or the data of
paymznt in fult of the Guaranteed Sum, whichevar oscurs first,

The Guarantor herghy ackoowledges that:

34 any raforence In this Guarantee!Parformance to "Contract” Is mada {or e purpose of
convenience and shall not ba construed as any intenfion whatsoever to cregle en accessory
obligation or any intention whalsopver to creats a suralyship;

32 Hs obligation under this Guarantee/Performance Sacury ks vastricled Lo the payment of monay,

Subjact 1o the Guarantor's maximum liabltityreferved Lo in 1, tha Guaranlos hereby urdenakes to pay the
City of Cape Town the sum dug and payatle upon raceipt of the documenis idenified in 4.1 lo 4.2:

4.4 A copy of a first written demand lssuad by the City of Cape Town to the Suppiier stating
that payment of 2 sum which is due and payable has not been made by the Supptier in terms of
the Contract and failing such payment within saven (7) calendar days, lhe City of Cape Town
intenis to call upart the Guarantor o make payment in tanms of 4.2,

4.2 A firgt wiitlen demand issued by the Gily of Cape Town i the Guarantor at the
Guarantors physical address with a capy to the Supplier stating that & period of seven (7) days
has alapssd sines the first weitlen demand s lerms of 4.1 and the sum has slif not bean pald,

Subjact b the Guaraniar's maxmura fiabilily referred to in 1, the Suaranter undertakes to pay ty e ity
ol Cape Town the Guaranleed Sum of the fisll outstanding halance upen receipt of a first wrillen demand
tram the City of Cape Town o the Guarantor al the Guarantor's physical address calling up thls Guarantlge
{ farformante Security, such demand stating that:
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been tminated due o tha Sopplieis defuoll and thed Hin
qocity B caled up noegms of B, of

\

Dbt

kN i A
[CT TR TRt

i o pravislorat or foat sequesiation or Rodidedon cont ando Pas beweg gravited ageind
Pt ihe Clunagtec/Peioananee Guminofan s called vg i oms o 5; and

v

s Bopulise and

araany 15 scoompanied by a copy of the nulics ol Larpdnpiion
teadlowy avedfor the prepisional Tqukdation gonet acdar,

51 tha afnigss
aritor i provigionalifingl soous

G S rmenidatt Ul i aguraials amount st paywants roguied o Be reds by e Guatantofd By tariis of A
arvd A ohalt nod caeaad tha Gusennters s Bability inlsins of 1

7 Vit W Ciuaranion fos trads pavenssd i Tonos of B, ihe Olty 6f Capa Tovn shul upon he tatesinaion

datar of e Coptleaet, sutanit s oepense sucoun W e Gusiantor showing huw alb nonis 192 st i

{ A

s of this ChiaranteafPalo 5 Bty Tive Dosn axpendad st shell eafund i e Guos
any psailiing sorpdes, Al moalss relunded W e Gearantor i b of bl GoaranlesPedormaiin
Sanuily ahall bear hkarast & peiram ovardeaft rate of i Clly of Gage Town's bank ipsnsiched
eoniidy and calnalatad o e data paymsntwas reads by i Guaanion o i Clry of Gapa Fows until
il date of ehingd,

B, Proyreont by e Goaranite i deras of 4 o6 4 sil beopads webey seven (7Y aalondar days dpon cecein

ef thi fest wrilten doosnd Lo e Guaranior
! \‘ 4, Tha City of Gnpa Tovs stiel have the absuludae dabt o arrange s affans with e Supplterin any manner
s wiich the Gty of Caps Town may dea it and the Gusrantor shiall nol heva tha dgil i chaim fis relense

froin s Cuarantes Porfornanca Secarily on accounl of any sondust wleged lo be prejudiclal o he
Cansarsnlin,
10, Tha Guaraniay choosss the physical address 23 slaled above lor the setvice of all nolicps for all purpossy
on harewith,

in oonnaE

H, This GuarsrseiTadormancs Seoarlty (5 nelher nagotisbls nor ranalarsbls and shall euplra i Bins af
2. whate aftar ne sielms wil ba considerad by the Guaranior, Tha origlaal of this Guarantzs f Ferformance
Saeurtty shalt e saturned to the Guarankor after i fag axpled,

14 Thiz GuaranteaiPaformance Becuity, wilth the vequlmd demand nollcss in lerma of 4 or 5, shalt be
paardod a1 a fyubd dagiment far e feeposes of ibbaining | sourt prdar,

13, Whare this GuaramesfPariormancs Secunly is issuad v (he Repubfic of South Alda the Guaranior
neraby conasns in terms of Becllon 45 of tha Meglstrsie's Courls Act Mo 32 of 1844, as apiendsd, 1o ha
Juristiclion of the Magidtrate's Gourl of any distriat having Jitrtsdistion in terms of Sastlion 28 of he said
Acd, netwithzlanding thal the amount of the clalay may arcend the jurisdlciion of the Megistrale™s Courd.

TS

ETEnlOrS SIGOEIOMY [T i i coii n s s e e L e

Capasily .. rrberaeenie
Giuarsntors signateny (2) ... SO PSPV PRI P PR

VWIOEAS SIGIBIENY {13 rirrienes e v o o ccismminis oons - sbmie o st G e O

Witnasa slanatery () .o e e e e e e e e e s

g
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sy b ey Gty

Vi Btz Bl i Uhibinng 2o vancntly s at 17 Uclober R010) epirovad for issue of contisd goamnt
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RIS HE ety et

AL AR SRR AL ATEAR R - oy wgrpiinadda

CIOTATEARI T G AN S SN0 OFF R ETIO8S

RO P [ Ty TR .

FHrayaical oriiess of geaanlar

A EH e e e e

St Gum means Tha secented s socited JMOCLUREG of MaT Jol @,

Agrostd Howoeds! L . . L v o e .

amva of the Fonin s Gllsr nnd Anceplaoss sad sieh snmndments o additions o

i gy

SCnsitract” ynans T

thyy oty

5 s epdnsd,
ad in e

st The t A aeturiald by eaneet pfwhich do advance paymect prios to manuiaelone
has araad sy be oobined to advines paymiit, sueh Plant aod matadals Seing K
)

%

Brehadule af Pl aod gaianid

“enedin of Plant sad matedele maans: A fiel ot Plant and maiedals wiieh shows Wa vatys therend o be finciudied in the
Grranteed Advancs Payamend Sum.

“Erarantead Advane s Paymend Sunt® meana, Tha madronm smount ¢l B

Adviaunt in wads P e e R e e e
1 Fhz Cuynrangs by stall bo kmfed 0 o amonat of e Cuananieaed Adance Payriont Euim.
4. The Casvontds padnt of liabilty shal bs o and includting S duia of issus of this Advanca Paynenl Guaramag

nation of Bhe Conroet o e dale of paymeat o full of e Guarmitsed Advance

15 first

and up to st incuding the 12
Payrivend Bu, whichevsr oy

4, Fha Gt aedor haraby arknowlmigan that

noe in ihis Advance Payment Guaraniue ko Wi Dondeact is made for the putposs of convenienoe and shall

41 aoyrels
sy obligation of sy Inisnflon whalsoover Io oreata

not be cinsliruad ag any fnfealinn wirslsosvar lo cieals pn w
1 sunatyship,

37 il oligation vedar this Advance Paymant Guansilon is restilstad o e paymant of oy

. Subdest i i Guadntars mavimun abiity rafamad ta fn 1, the Buaianion twrahy vndariakag o pay fhe Gity of Cang
Towi the sus advancad i fha Supphiar apon receipt of ihe dustrenls identified bt 4.1 W 4.2

3.1 Acopyof a fstwiitlos damand insusd by Ihe Glly of Caga Town la tha Supper slaling that payment of & sura advaneod
by e Ciy of Cape Town bar oot been wpsid by fe Supplis fy Lty of (e Sosigad (Cdulaul™) and fillng such
pisyrrsn | Wil séven {7) eabendur days, (i Glty of Capa Town inlends o call tnos T Basrmnten 1o malks gayaisnl
in tevms of 4.3,

47 A fiesl witlen damang izsusd by the Cliy of rjsrm Terwere to the Guaranior s e Guarantor's shysloal addiess with @
cany 10 e Suppiie: stating thal a peded of seven (7) caloadar days has efansed sinca (e fisst willinn dempnd in taoms
of 4.1 unc the sum advanced fag s not been repaid by the Supplier

k] Sublént o tha Guarantor's mideimuso Sebifty refareed to s 1, the Guarantor undarakes 1o pay o e Gy of Cope Town
e Gusranized Advance Pevinaal Sua ar (he full sutstanding balanes ol rapald upon reeeipl of a firs wiillan dernand
fans g Gy of Cape Town 1 e Guacsntor al the Guaraalor's phys cal gddress calling np this Advangs Payment
Guatrstsa, suoh demand stating that

51 lie Controct ias beon tenminaind din (o tie Supplines sofaull snd et this Advaacs Payment Goarantze is ealled up
i teyying £of ) o

5% aprsionator fina seaqusatinton of bouldation cout ordes Jas Dean iranied agalnat s Sugptlar and hial the Advants
: Payrwnt Guares i colled ap la laros of 5 snd

126
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sl ohininhig
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iy Al e Guarandst heiohy consnigg I
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a s Cusionusfeduanains
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faats Ot

Datfes - N v
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Advance Pu v b 1o ha
ph i b0 Beriiie 5 jlont ang ealedals
o seppler, stubjont o ha comithons balimg

Pt s o silosi aend osderals which havi fean Bhenified fydhe COT ey balog bt
G g of e Coolisct ara Batad e the fab foer Gibotd an Re or o b addad 0 e st sl tondar sk
fiy o Waedorar, sush oids) will ool e ocding on he oo,

Tedy widedi e

Pland amd nt s v bartaiod | Pland aved wedesdals yeb fa fa maanfaatucd

aned s sborad oy e g ellar for wiini 2 do ey Gty Tha
supplar by Py iannlsctnraappiien
aend vibloh vy b wrd by thio supnlag

Conditions)

1) Tha supplier can only roly on advasin payeanl being poritad by the COT I rgapect of the phani sl
matedals Bsted in th tatls alove. Tha SOT may, howaven porall adwanca paymon fof pher plant and
matertals b excedtional elumatances id at s cole disemtion, Yurng tha coarss of the Gonteact, and
upnn reasenatle muuest #om e suppliar )

9) Advanos payman for o puiposes of duposits vill only ba aravidsd g o 2 el of [RRARVER T0
SELECT PERCENTAGE: %] of the walue of any ona il being ciaiimigad,

4) The stipptier sl provids e COT with dacumanizary evidence of the taims and cenitlitions for which a
dapos wilh oo s renulned by 2 thlrd parly mgnolseturafsupptern, ogathar wilh the advance payam
quianiag, .

4)  Tha soppliarwil nlss be peiniiied io ohialn advanca payraant for Wa balance of tha valua of the plantand

’ materials in respact of which ha bas pild # daposit, for en s wich uiter marfatiua s sfored by the
suppiier. The supplier shatl, n suspect of such payinen, piovils st advanes payman guaraies, aither
fir sueh balanga or, i ha sdvanes payment guanntea in riapadd oF tha tepesi 1o 10 ba retumed by e
COT upon raquast, for he whola waba of B lem. :
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TEMDER N PG00

fettsdat of supeffors inaseranes Dol

LI N
Py OF CAPE TOWN

City Manager

vl Cenlee

12 Herizog Baulsvard

Capa Town

; aano
' \ Desar Sir

TENDER MO 126512019120

TENDER DESCRIPTION: THE DESIGH, SUPPLY, DELWVERY, IMPLEMENTATION AND MANTENAINGE QF A
CUSTOMISED, FULLY MANAGEARLE AND INTEGRATED CABH RECEIPTING SYSTEM
FORTHE OITY OF CAPE TOWH

MAME OF SUPPLIER: ‘ e,

f, e uadamigned, do harshy confirm mnd watrant that all the lnsurances sacuiresd i terms of the ahinvemenioned conlract

Bavi s isatted andhon in e case of Wankathnabiela policles, nave Baen spdorsed W callee) i lnbaraats of the CEY OF

CAPE TOWM vith regard {9 the ahovemenliodsd aoslract, sid ha 2% e Inswances and cidirsemants, oli, s gl i

actordanca with (he maulremaats of iha contrast.

P iurthesmora confiim that all premivms |n e sbove ragard have boan paid,

Yaura falihiully

Fgned i

For e B uppliers fmranae Biken

\
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GocuBign Ervelopa D 8603FCAT.AF28-1549-8100-8EDBA0AADDEY

Tender due dale: 13 December 2019
Cily of Cape Town

2nd Foor (Congcourse Lavel ]

Clvic Canlra

12 Hertzag Boulevard

Cape Town

RE; REPIRFC number: 12650201 8/20
Latter 6f intont to: ANNEXURE 1: Form of Guaranles/ Performance Security

Dear Procursmerd Managear,
wolld Hikke to thank the Clty of Capg Town for the opparfunity to parlicipate in this RFP,
We refer io ANNEXURE 4: Form of Guarantee! Performance Securlty.

3, & division of ate prohibited to grant & pecformance sacurity,
howaver, we wish ta prasent fhis lalter as an Iment for guarantes for a parformance securlty on award of contract,

r Gyzygnud by;
FlnunnistAtEn
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i

26 November 2019

CITY OF CAPE TOWN
City Managar

Givic Centre

12 Hertzog Boulevard
Cape Town

2009

Daar Sir

TENDER NO .. 126512018120

TEMDER DESCRIPTION: THE DESIGN, SUPPLY, DELIVERY, IMPLEMENTATION AND
MAINTENANCE OF A CUSTOMIZED, FULLY MANAGEABLE

AND INTEGRATED CASH REGEIPTING SYSTEM FOR THE
CiTY OF CAPE TOWN

NAME OF SUPPLIER:

I, the undersigned, do hereby confirm and wasrant that 2lf the insurances required In tarms of the
abovementioned contract have been issued andfor in the case of blanketurnbralia polices have
bean endorsed lto reflect the interest of the CITY OF CAPE TOWN with ragards to the

abovementioned contract, and that all the insurancesfendorsemants, etc., ars all In atcordance
with the requirements of the contract,

b furthesmore confim that all preraiums in the sbove regard have baen paid.

Youts faithlully

For and on behalf of
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Jerins & Conditlons

Basis of pricing:

Pricing excludes South african VAT

Pricing excludes ali withholding tax, government duties, levies and tarifis

Pricing Is subject to Bytes Standard Terins and Conditions

Pricing excludes any statutory increases which may be levied

Maintenance pricing will be subject to an annual increase on the anniversary of the contract

Annual pricing Increase includes an indicative 5% CP rate, to be confirmed on the anniversary of the
contract

Pricing includes a shipping charge to repair. Should the fuel price change by more than 10% from that
used to calculate the courier charges in this quote, Bytes M5 reserves the right to revise the pricing
Should the fuel price change by maore than 10%, Bytes MS reserves the right to revise the pricing
Delays experienced outside of Bytes MS’ control will be for the cost of the customer

Pricing based on industry standard fallure rates per device per snnum - should this falture rate vary
significantly pricing will be adjusted accordingly

Saftware support is not affected by davice guantities

Pricing based SLA as per RFP document

Pricing based on a minimum contract duration of 6 years

Pricing based on information supplied

Errors and omissions excepted

Pricing is valld for 120 days from date of quote
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. Executive Summary

City of Cape Town

The design, supply, delivery, implementation and maintenance of a
customized, fully manageable and integrated cash receipting
system for the city of Cape Town

Tender No: 1266/2019/20
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13

EXECUTIVE SUMMARY

Introduction

First and foremost, a divislon of . ] takes pride
in the opporianily w respuu W orenedR MO 12832010 100 1E W, SUPPRLY,
DELIVERY, IMPLEMENTATION AND MAINTENANCE OF A CUSOTMISED, FULLY
MANAGEABLE AND INTEGRATED CASH RECEIPTING SYSTEM FOR THE CITY OF CAFE
TOWN for A Pedod of 6 () Years,

Our commitment to City of Capa Town Is 1o be a pariner that shares in your vision and priadifies
which include strategles to consclidate, where possible, the City's two Dala Cenires Dy leverage the
existing strateglc vasiment in SAP and Microsoft techiniologies.

Furhagmora, we valug tha oppordunity to co-sreate with you on inltiatives which will aid your
arganization on being an innovalive parlner in ordes to bast align with your stralegic imperatives.

5 a vendor aghostic ns seivice provider that pariners with best-of-breed
veruura w provide leading edge solutions ta clients In South Africa,

Our delivery rack record faatures some of the largest, most demanding, Innovalive and sophisticated
client solutions with long-standing client relaticnships throughoul different Industries In South Africa
and in other giobat paris.

We can ofige epdun.and inteeratad solutions undeminned by the leading [T Group in South Africa -~
Alron, As such uniqualy positionsd lo transform the environments of our customars
whatm we see pavitageo 1o walk tha techrology joumey with,

Our Understanding of your Requirements

The City of Cepe Town needs to replace its existing cash rsceipting scluion with a new manged
soluion that provides the City with the necessary technology and expertise for the next 6 years, The
sofution must be able to ca-exlst and Integrate with the existing management and reporing portal.
i addition, the system must support and co-exigl with the Cilies stralegic software partners in
icrosoft and SAP.

i

As an omganisalion, i prides iself for being an enfity that is at the
forefront of amploying vussiesy ot wisicuy o Undertake (o actively contAbuie to our national
challenges as gitizens of South Afrca,

Our value propasition is primarily focussd being uniquely

_ posiionad In the delivery of the Cash receipling solulion to the City of Cape Tewn. The context af

this position is thal we are the mos! proficient and largest provider of entamiise Point of Sale
Solutions In the Western Cape. This coupled with aur Jeading Managed Services capability make

18 complete sofution provider for this praject. Our Managed Services Capabliity
encompasses 23 mannad warehouses, 110 points of presence and 1400 field servics engineers,
backed up by class leading I7$M, patch management and security solutions to manage fhe end
points or in this case lhe POS terminals,

i ate proposing a solution with hardware and software from Scuth Africa’s leading
provider of Managed services, point of sale. This couplad with over 30 years of iocal govemment
expertise in our sam makes our solutlon a logical chalce for the City,  The solution
comprizas the highest qualily ¢lass leading point of sale terminal coupled with Samras Enlerprise
class cash recelpling software designed for and used by many municlpalities in the Westem Cape.
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This providus the Gily of Caps Town with unlimited scalablfity, functionality and eporting power,
whils providing & cusiomer experience at the poind of sale that is fast and efficient,

The peird of sife terminal matches and exceads tha spacifications requirad by the City whiist belng
the most yobus!, easy to use and advanced ferminal of Hs kind, The unlque backplane allows for '
urilimited sonpectivity with mulliple powered LS8, serial, VGA (if required), HOM and display unil
connectors. The terminat has he latest technology 177 capacitive toach screen, allowing the user
\he simplest and most efficient interface. This termingl is used by major retallers in Southem Africa
and thera ara over 10 000 deployed sunring al a fallure rale of less than 0.3%. This represents he

mas! rabable device of its kind on the markel.

1as selected the sh receipting sofware sinca the software has been locslly
developed for usa in Local govemménl institulions. This ensures that the enfire solution is
designed, supplied, customised and maintained by I, The development team resides
in Cape Town and allows the City unigue flexibility 1o be able to provide additional funclionality to
the Cily eﬁ?clenily and retiably. The software has an easy (b use and intuitive Ul coupled
wilh unlimited scalabliity, detvered on a browser,

ssh recelpting software Deploys a single polnt-of-sale zolution acrogs borders and
Gash recelpting formats. Wit tou can lower maintenance and suppor coss by
] managing a single solution that uses the same application for different typas of chanls or
paymenis, all managed by the same server. The o Sotution also supporlé country-specific
requirements such as multi-lenguage, mullipts tender aptions {including Euro), fiscal, EFT
interfaces and local peripherals

SAMRAS Improves customer service without increasing operating costs Increase speed and
produstivity and reduce taining ime and costs with the infultive design of the SAMRAS cashier
user Interface. Faslar chackout results in improved rale payer service. The easy-to-use Interface
also reduces errors and help requests.
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1.4
1.4.1

SAMRAS ensurss system avallabiity and data protaction. High checkout system avallability
reduces malntenance costs, pravents operations produciivity losses, and ensures maximum
custormer satistaction. SAMRAS reduces potential downtime with mullifeval rsdundancy for data
caplure and slorage. Cash Receipting Is not affected by nelwork or server failure, and recovery
procedures are autoratic and simple,  This translates to the City baing abls 10 process
iransactions even under offiing conditions,  Linked to this, e a complate suite of
business ang solution consulting, solution design, customization and integration, and projest
managamanl services to identify the best solution for your current environment, reduce the risk of
implementation, ensure you achisve the madmum banefit from your now solution ir the shortest
armount of fitme, and minimize the Impact of implamentation on your dally operations.

The Key Features of the solution ara! -

«  Flexibla archilecture design

s {lardware and operaling system Independance

= Full-featurad POS application

«  Intuitive, human factors engineering-cesigned application intedaces
+  Robust pricing, promotian and toyally application

s Web-based POS managemant apptication

The design of the solution encompasses a central management server connacted to muliple POS
terminats In branch or reglon. The final design to be delamined once we understand the Cily's
WAN infrastruciure. The management consclefserver allaws for the reporing requiremsrits 4s per
the tender requiraments in a bmwser—ﬁased format but provides for additional raport customization
and snalysis that we beliava will be of value 10 the Gily inta the future. The solution also allws tor
full offiine funclionality for cazh receipting and polls -aulomalicaily once WAN connectivity s
reslored,

* The total solution is available using both Capex and Opex modelling, but we have proposed anly

Capex based on the lender format. Should an Opax commarclal solution ba raquired, we are able
lo provida the City with unigue modaling encompassing all maintenance and serviting pertaining to
the POS solution In a manthly figuie.

Why Selec 1s the End-To-End Solutions Provider?

Points of Presence

Our significant footprint asross South Alrica and Africa, shawn below, provides the bas?s and ability
1o provide a broad spectrum of support and mainienance services lo many major commerclal
corporations and Public-Seclor Enlerprises,

Qur expenise is in Cloud Services, Data Anaiylics, Inlemet of Things (loT) and Security. We
collsbarate with several global ICT companies 1o provide solutiona to local neads. Our compelencles
span from legacy Integration to digital transformation and Lhe services catalogue Includes the full
spectrum af ICT, from big data, analytics and infrastructure lo managed cloud.
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ICT Infrastructure Retated Services that ars allgned with our Client's business raquirements include
tradifiona) service owers Fke; service desk, end-user computing, server supporl, dala security,
natwork support services, dala canter storags solutions, security and 10T outsourcing

Wa afso integrate the oriflcal business process snablers such as conlact cenlers, blomalrics and
idenity managament, workforoe management and cloud-based "Platform-as-a-Service” solutions.
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Our purpose 1s debivering innovation that matters, to address
challenges particularly in these areas:

o SAFETY & LEARNII &
PALTHTESE A Ao
FINTEL HEALTHTELH  copupity DRVELDPMENT

Wroare invc-_s'l'e_ci i telecoramy msation and Infermation technelogy salutions
thragh aur rperastions : :
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4.2

1.5

Corpurate Stability

Tha group is a Proudly South Afdcan company, lisled and traded on the Jahannesburg Slock

Exchangs, employing circa 8 000 people wilh a direcl prasenee in 8 countdes on 4 cantinents.
5 founded in 1985, which provides the assuranse of stabllily and longevity.

Our misslon Is to ensure wa remain selavant, meating the challenges that are faced by
business and sacksy today,

Gur .-..4 has bean ot the fore front of addressing soclaty's challenges by
dalivering end-to-ond tachnology solutfons io businesses,

The Groups' 2018 financial pedormange, as depicled below, demonstrates exceplional financiat
strenath.
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Conclusion

3, has the capability, points of presence, scales and fechnology o ensure that all
aspects of the delivery being technology, software, systems integration, managed services and
customisation are delivered from a one company. This couple with aver 30 years of local
govemnment experiance in cash receipting and finance makes a loglcal choice.



