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Urban wildlife contact list - Cape Town and surrounds 
 

Species Area serviced Organisation Contact number Area situated Additional 
information 

All wildlife 
 

Cape Town 
municipality 

Cape of Good 
Hope SPCA - 
Wildlife Unit 

021 700 4158/59 
After hours:  
083 326 1604 

Grassy Park COGH SPCA 
Wildlife Unit 

Western Cape CapeNature 
Head Office/ 
switchboard: 
087 087 9262 

Western Cape CapeNature 
website 

Within Table 
Mountain 
National Park 

SANParks TMNP Head Office:  
021 712 0527  Tokai SANParks TMNP 

website 

Penguins or 
any sea birds 

Cape Town and 
surrounds SANCCOB 

021 557 6155 
After hours: 
078 638 3731 

Table View SANCCOB 
website 

Marine and 
freshwater 
animals 

Cape Town 
coast 

Two Oceans 
Aquarium 
Education 
Foundation 

021 814 4544 V&A Waterfront 
TOA Education 
Foundation: 
conservation 

Seals Cape Town 
coast 

Cape of Good 
Hope SPCA - 
Wildlife Unit 

021 700 4158/59 
After hours:  
083 326 1604 

Grassy Park 
 
 

COGH SPCA 
Wildlife Unit 

Nuisance/vagrant/dangerous animals 

Species Area serviced Contact person/ 
organisation Contact details Area situated Additional 

information 

All wildlife Cape Town 
municipality 

Cape of Good 
Hope SPCA - 
Wildlife Unit 

021 700 4158/59 
After hours:  
083 326 1604 

Grassy Park COGH SPCA 
Wildlife Unit 

Bees Western Cape 

Contact list 
curated by 
Western Cape 
Bee Industry 
Association 

Curated contact list N/A WCBIA website 

Nuisance/ 
dangerous 
domestic 
animals 

Cape Town 
municipality 
 

City of Cape 
Town Animal 
Control Unit 

021 596 1999 / 
080 022 5669 N/A CCT domestic 

pets information 

Cape of Good 
Hope SPCA 021 700 4140 Grassy Park Service list 

Invasive fauna 
species 

City of Cape 
Town public land 

City of Cape 
Town Invasive 
Species Unit 

021 444 2357 Westlake  
Invasive Species 
Programme; 
ISU website 

https://capespca.co.za/services/wildlife-facility/
https://capespca.co.za/services/wildlife-facility/
https://www.capenature.co.za/what-we-do
https://www.capenature.co.za/what-we-do
https://www.sanparks.org/parks/table_mountain/
https://www.sanparks.org/parks/table_mountain/
https://sanccob.co.za/
https://sanccob.co.za/
https://aquariumfoundation.org.za/conservation/
https://aquariumfoundation.org.za/conservation/
https://aquariumfoundation.org.za/conservation/
https://capespca.co.za/services/wildlife-facility/
https://capespca.co.za/services/wildlife-facility/
https://capespca.co.za/services/wildlife-facility/
https://capespca.co.za/services/wildlife-facility/
https://wcba.co.za/directory-of-service-providers/
https://wcba.co.za/
https://www.capetown.gov.za/local%20and%20communities/community-health-and-safety/animal-safety-in-the-community/domestic-pets-in-the-community
https://www.capetown.gov.za/local%20and%20communities/community-health-and-safety/animal-safety-in-the-community/domestic-pets-in-the-community
https://capespca.co.za/services/
https://www.capetown.gov.za/City-Connect/Activities-and-programmes/Nature-and-environment/invasive-species-programme
https://www.capetown.gov.za/City-Connect/Activities-and-programmes/Nature-and-environment/invasive-species-programme
https://invasives.org.za/
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Species Area serviced Contact person/ 
organisation Contact details Area situated Additional 

information 

Snakes 

Western Cape 

Contact list for 
permitted snake 
catchers can be 
requested from 
CapeNature 

Request list from 
CapeNature Head 
Office/ switchboard: 
087 087 9262 

N/A 
Snake information 
and identification 
tools: 
Cape Town snake 
species, 
Southern African 
snake species National 

Contact list 
curated by 
African 
Snakebite 
Institute 

Curated contact list 
(NB: Make sure that 
the person 
contacted is in 
possession of a 
valid catch-release 
permit from 
CapeNature) 

N/A 

Various Private 
Specialist pest 
removal 
companies 

Cape Town 

Conservation authorities 

Organisation Scope Contact details Additional information 

City of Cape Town 
Biodiversity Management 
Branch 

City of Cape Town-owned 
nature reserves and 
conservation areas 

Area-specific – see reserve 
webpages 

CCT Environmental 
Management Department 
webpage 

South African National 
Parks (SANParks) 

Table Mountain National 
Park (TMNP) land 

TMNP Head Office: 
021 712 0527  
Emergencies (safety): 
086 110 6417 / 
021 937 0300 

SANParks TMNP website 

CapeNature 
Western Cape 
conservation management 
and compliance 

Head Office: 
087 087 9262 CapeNature website 

Department of Forestry, 
Fisheries and the 
Environment (DFFE) 

National legislative matters 
Head Office: 
012 310 3537 / 
021 464 1500 

DFFE website 

https://www.africansnakebiteinstitute.com/snake-removals/
https://www.africansnakebiteinstitute.com/snake-removals/
https://www.africansnakebiteinstitute.com/category/snakes/southern-african-snakes/
https://www.africansnakebiteinstitute.com/category/snakes/southern-african-snakes/
https://www.africansnakebiteinstitute.com/snake-removals/pdf/all.pdf
https://www.capetown.gov.za/Family%20and%20home/See-all-city-facilities/Our-recreational-facilities/Nature%20reserves
https://www.capetown.gov.za/Family%20and%20home/See-all-city-facilities/Our-recreational-facilities/Nature%20reserves
https://www.capetown.gov.za/Departments/Environmental%20Management%20Department
https://www.capetown.gov.za/Departments/Environmental%20Management%20Department
https://www.capetown.gov.za/Departments/Environmental%20Management%20Department
https://www.sanparks.org/parks/table_mountain/
https://www.capenature.co.za/what-we-do
https://www.dffe.gov.za/

