
 
PUBLIC EMERGENCY COMMUNICATION CENTRE 
 EXTRACT OF CALL CATEGORIES: 2020 - 2024 

 
 
 

 

CATEGORY 2020/21 2021/22 2022/23 2023/24 

Total incidents recorded 185 417 189 689 215 825 214 437 

Medical incidents 74 736 84 383 90 023 88 103 

Assault 9 477 9 822 11 162 11 637 

Prank calls 8 350 7 291 13 098 9 378 

Noise complaints 21 012 20 579 18 452 17 626 

Domestic Violence 2 025 2 179 3 411 4 378 

Child abuse 59 82 88 112 

Motor vehicle accidents 3 735 4 085 4 828 5 104 

Pedestrian vehicle accidents 1 466 1 460 1 826 1 787 
 


