
























































































































































































































































































































































46 - Contracted Road-Based Public Transport  46. 173

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL TWO REGIME TWO

FCR 2.3 Extended hours: km fee for 
6m vehicles

per 6m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 24.90

FCR 2.4 Extended hours: km fee for 
9m vehicles

per 9m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 35.90

FCR 2.5 Extended hours: km fee for 
12m vehicles

per 12m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 41.90

FCR 2.6 Extended hours: km fee for 
18m vehicles

per 18m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 42.90

3 Charter and other 
services:

Fare Level One Notes regarding Item Nos 3A and 3B: (a) These fees are payable regarding 
events, and for other services per hire (subject to the IRT vehicle use and ticket 
seller policy, if in place). (b) Where the actual hours of operation are more than 
the booked hours, the charge will be for the actual hours. (c) Where required by 
the City, the client must ensure that all Passengers are issued with a ticket that 
the City may use to control access to the service. This could be an event ticket 
itself. (d) The km fees below include the km's of travel to and from the depot to 
the start or end of the service. (e) Regarding Item No 3A and 3B the fee will be 
the aggregate of the relevant daily, hourly and the km fees.  The items re 
Charters are subject to the provisions of Condition 19 below.

City of Cape Town - 2023/24 Budget (May 2023) 
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46 - Contracted Road-Based Public Transport  46. 174

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL TWO REGIME TWO

3A At-cost charter rates Fare Level One This fee reflects the actual cost of the service (excluding overheads).  To be used 
for events that the City sponsors, and for charters for temporary replacement of 
scheduled and government subsidised public transport, at the discretion of the 
Manager responsible for Contracted Public Transport Operations ("Operations 
Manager").

FCR 3A.1 At-cost charter weekday 
daily fee

per vehicle per day 
or part thereof

Fee chargeable, whether the relevant vehicles are used or not. In addition the 
event hourly and km fees are payable. "Day" means a period of 24 hours from 
the time that the vehicle is first required for a given service. Rate includes the 
first 4 hours of use.

Yes 936.90 1 077.00

FCR 3A.1A At-cost charter Saturday 
daily fee

per vehicle per day 
or part thereof

As per item 3A.1 Yes 1 313.90 1 511.00

FCR 3A.1B At-cost charter Sunday 
daily fee

per vehicle per day 
or part thereof

As per item 3A.1 Yes 1 495.90 1 720.00
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46 - Contracted Road-Based Public Transport  46. 175

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL TWO REGIME TWO

FCR 3A.2 At-cost charter weekday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, the At-cost charter daily and km fees are payable.

Yes 181.90 209.00

FCR 3A.2A At-cost charter Saturday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 3A.2 Yes 207.90 239.00

FCR 3A.2B At-cost charter Sunday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item3A.2 Yes 370.90 427.00

FCR 3A.3 At-cost charter km fee for 
6m vehicles

per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition, the At-cost charter daily and hourly fees are payable.

FCR 3A.4 At-cost charter km fee for 
9m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 20.90 24.00

FCR 3A.5 At-cost charter km fee for 
12m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 25.90 30.00

FCR 3A.6 At-cost charter km fee for 
18m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 30.90 36.00
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46 - Contracted Road-Based Public Transport  46. 176

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL TWO REGIME TWO

FCR 3A.7 Peak surcharge: At-cost 
charter rate 

per vehicle per 
Spender Period 
falling within the 
charter period

Buses are usually not available during Peak Commuting Period, but subject to 
availability and as long as it does not compromise the public transport service, 
should a bus be chartered over such Peak Commuting Period then this will be 
charged a daily surcharge.

Yes 38.90 45.00

FCR 3A.8 At-cost charter hourly fee 
for a manager

per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation or proposal.

Yes 936.90 1 077.00

FCR 3A.9 At-cost charter fee for a 
mechanic

per person per hour 
or part thereof

As per item 3A.8. Yes 498.90 574.00

FCR 3A.10 At-cost charter fee for a 
dispatcher

per person per hour 
or part thereof

As per item 3A.8. Yes 306.90 353.00

FCR 3A.11 At-cost charter fee for a 
ambassador

per person per hour 
or part thereof

As per item 3A.8. Yes 255.90 294.00

FCR 3A.12 At-cost charter hourly fee 
for a counter

per person per hour 
or part thereof

As per item 3A.8. Yes 127.90 147.00
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46 - Contracted Road-Based Public Transport  46. 177

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL TWO REGIME TWO

FCR 3A.13 Staff transport: At-cost 
charter rate

Fixed cost Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle per 
trip for a reasonable number of vehicles relative to the number of Employees as 
are required, for the start and/or end of the Event Services or Charter Service, as 
determined by the Operations Manager.

Yes 140.90 162.00

3B Private charter hire and 
fees 

Fare Level One This fee reflects the actual cost of the service (excluding overheads) plus a market-
related mark-up. These fees are to be used for all charters / hires, other than those 
in Item 3A.

MR 3B.1 Private charter hire 
weekday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

Fee chargeable, whether the relevant vehicles, depots, staging areas, stations or 
stops or other public transport-related facilities are used or not. For depots, 
staging areas, stations or stops or other public transport-related facilities : in 
addition the hourly other hire fees are applicable. For vehicles: in addition, the 
relevant "Private charter hire" hourly fee and the relevant other hire km fee is 
applicable. Rate for vehicles includes the first 4 hours of use. "Day" means a 
period of 24 hours from the time that the vehicle is first required for a given 
service. "Private charter hire" includes rental of a facility, as well as use of a 
facility for filming or other performances, provided that concession is granted by 
the Manager responsible for Contracted Public Transport Operations 
("Operations Manager") in circumstances described in Item 3B.13 (which shall 
be read with the changes required by the context).

Yes 1 202.90 1 383.00
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46 - Contracted Road-Based Public Transport  46. 178

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL TWO REGIME TWO

MR 3B.1A Private charter hire 
Saturday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 3B.1 Yes 1 676.90 1 928.00

MR 3B.1B Private charter hire 
Sunday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 3B.1 Yes 1 906.90 2 193.00

MR 3B.2 Private charter hire 
weekday hourly fee 

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 236.90 272.00

MR 3B.2 Private charter hire 
Saturday hourly fee

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 268.90 309.00
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46 - Contracted Road-Based Public Transport  46. 179

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL TWO REGIME TWO

MR 3B.2 Private charter hire 
Sunday hourly fee 

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 473.90 545.00

MR 3B.3 Private charter hire km fee 
for 6m vehicles

per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition the  Private charter  hire daily and hourly fees are payable.

Yes 27.90 32.00

MR 3B.4 Private charter hire km fee 
for 9m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 31.90 37.00

MR 3B.5 Private charter hire km fee 
for 12m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 39.90 46.00

MR 3B.6 Private charter hire km fee 
for 18m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 50.90 59.00

MR 3B.6A Peak surcharge: Private 
charter hire

per vehicle per 
Spender Period 
falling within the 
charter period

As per item 3A.7. Yes 1 202.90 1 383.00

MR 3B.6B Private charter hourly fee 
for a manager

per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation

Yes 608.90 700.00
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46 - Contracted Road-Based Public Transport  46. 180

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL TWO REGIME TWO

MR 3B.6C Private charter hourly fee 
for a mechanic

per person per hour 
or part thereof

As per item 3B.3B Yes 396.90 456.00

MR 3B.6D Private charter hourly fee 
for a dispatcher

per person per hour 
or part thereof

As per item 3B.3B Yes 332.90 383.00

MR 3B.6E Private charter hourly fee 
for a ambassador

per person per hour 
or part thereof

As per item 3B.3B Yes 165.90 191.00

MR 3B.6F Private charter hourly fee 
for a counter

per person per hour 
or part thereof

As per item 3B.3B Yes 178.90 206.00

MR 3B.6G Staff transport: Private 
charter rate

Cost per vehicle trip Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle per 
trip for a reasonable number of vehicles relative to the number of Employees as 
are required, for the start and/or end of the Event Services or Charter Service, 
subject to the City's approval.

Yes 1 676.90 1 928.00

Items 4B.8 and further are the same as those applicable to Fare Level 1

The terms and conditions are the same as those 
applicable to Fare Level 1
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46 - Contracted Road-Based Public Transport  46.181

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

1 Item 1 (re "Interim fares") deleted in previous years

2 Public Transport Fares Fare Level Three

2A Mover Packages Value can be added onto the card as money or as a Mover 
Package. The Mover Packages give added benefit such as 
covering the bank load fees and enabling the discounted 
Mover Fare to be charged compared to fares charged against 
money loaded. Mover Packages load points equivalent to 
the rand value. Conditions 2.6a and 14 apply to loading and 
charging of fares against the balance of points on the 
Smartcard.

SB 2A.1A Mover 20 Per load Loads the equivalent points on the Smartcard without 
having to pay load fees. Available only where determined 
appropriate, i.e. where kiosk queue lengths are not 
compromised due to repeated loads.

No (exempt) 20.00 20.00 0.0%

SB 2A.1C Mover 35 Per load As in Item 2A.1B. No (exempt) 35.00

SB 2A.1B Mover 50 Per load Loads the equivalent points on the Smartcard without 
having to pay load fees. It also enables Mover Fare fares to 
be charged i.e. at a reduction in fare compared to the 
Standard fares.

No (exempt) 50.00 50.00 0.0%

SB 2A.1A Mover 60 Per load As in Item 2A.1B. No (exempt) 60.00 60.00 0.0%
SB 2A.1 Mover 80 Per load As in Item 2A.1B. No (exempt) 80.00 80.00 0.0%
SB 2A.2 Mover 100 Per load As re Item 2A.1 B No (exempt) 100.00 100.00 0.0%
SB 2A.3 Mover 150 Per load As re Item 2A.1 B No (exempt) 150.00 150.00 0.0%
SB 2A.4 Mover 200 Per load As re Item 2A.1 B No (exempt) 200.00 200.00 0.0%

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o
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46 - Contracted Road-Based Public Transport  46.182

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

SB 2A.4A Mover 300 Per load As re Item 2A.1 B No (exempt) 300.00 300.00 0.0%
SB 2A.5 Mover 400 Per load As re Item 2A.1 B No (exempt) 400.00 400.00 0.0%
SB 2A.6 Mover 600 Per load As re Item 2A.1 B No (exempt) 600.00 600.00 0.0%

2B Standard Fares (i.e. without a Mover 
Package)

per person per 
Journey (one way) 
started through a tap-
in during the 
Spender Period

2B.1 Standard fare for Journeys started in the 
Spender Period 

Fare deducted from the Smartcard for the particular 
distance travelled, or charged through another payment 
mechanism where the Journey distance can be ascertained in 
real time. This fare is deducted when no Mover Package has 
been loaded onto the card or where there is insufficient 
value in the Mover Packages to cover the applicable Mover 
fare.

SB 2B.1.1 Journeys under 5 km ("boarding fare") Fare charged on a Journey that is within the distance in 
column 3 (Premium routes attract a premium charge on top 
of these fares).

No (exempt) 12.20 16.90 38.5%

SB 2B.1.2 Journeys of 5 km or longer, but less than 10 km As per Item 2B.1.1 No (exempt) 16.20 23.90 47.5%

SB 2B.1.3 Journeys of 10 km or longer, but less than 20 
km

As per Item 2B.1.1 No (exempt) 21.00 30.90 47.1%

SB 2B.1.4 Journeys of 20 km or longer, but less than 30 
km

As per Item 2B.1.1 No (exempt) 23.30 33.90 45.5%

SB 2B.1.5 Journeys of 30 km or longer, but less than 40 
km

As per Item 2B.1.1 No (exempt) 27.50 39.90 45.1%

SB 2B.1.6 Journeys of 40 km or longer, but less than 50 
km

As per Item 2B.1.1 No (exempt) 29.50 42.90 45.4%

SB 2B.1.7 Journeys of 50 km or longer, but less than 60 
km

As per Item 2B.1.1 No (exempt) 32.10 46.90 46.1%

SB 2B.1.8 Journeys of 60 km or longer As per Item 2B.1.1 No (exempt) 34.60 50.90 47.1%
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46 - Contracted Road-Based Public Transport  46.183

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

SB 2B.1.9 Premium on Airport service This is the premium charged for a single Journey from Cape 
Town Airport to any other destination or return in addition 
to normal distance-based fare.

No (exempt) 59.00 84.00 42.4%

2B.2 Standard fare for Journeys started in the 
Saver Period (i.e. without a Mover Package)

per person per 
Journey (one way) 
started through a tap-
in during the Saver 
Period

As per 2B.1

SB 2B.2.1 Journeys under 5 km ("boarding fare") Fare charged on a Journey that is within the distance in 
column. (Premium routes attract a premium charge on top 
of these fares).

No (exempt) 9.40 12.90 37.2%

SB 2B.2.2 Journeys of 5 km or longer, but less than 10 km As per Item 2B.2.1 No (exempt) 12.20 17.90 46.7%

SB 2B.2.3 Journeys of 10 km or longer, but less than 20 
km

As per Item 2B.2.1 No (exempt) 16.50 23.90 44.8%

SB 2B.2.4 Journeys of 20 km or longer, but less than 30 
km

As per Item 2B.2.1 No (exempt) 19.90 28.90 45.2%

SB 2B.2.5 Journeys of 30 km or longer, but less than 40 
km

As per Item 2B.2.1 No (exempt) 22.20 31.90 43.7%

SB 2B.2.6 Journeys of 40 km or longer, but less than 50 
km

As per Item 2B.2.1 No (exempt) 25.20 36.90 46.4%

SB 2B.2.7 Journeys of 50 km or longer, but less than 60 
km

As per Item 2B.2.1 No (exempt) 27.60 39.90 44.6%

SB 2B.2.8 Journeys of 60 km or longer As per Item 2B.2.1 No (exempt) 30.10 43.90 45.8%

SB 2B.2.9 Premium on Airport service As per Item 2B.1.9 No (exempt) 59.00 84.00 42.4%

2C Fare with Mover Package 

2C.1 Mover fare for Journeys started in the 
Spender Period 

per person per 
Journey (one way) 
started through a tap-
in during the 
Spender Period

Fare deducted from the Smartcard for the particular 
distance travelled. This fare is applicable when a Mover 
Package is loaded on the Smartcard and subject to 
condition 14.

City of Cape Town - 2023/24 Budget (May 2023) 
Annexure 6 - Tariffs, fees and charges book



46 - Contracted Road-Based Public Transport  46.184

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

SB 2C.1.1 Journeys under 5 km ("boarding fare") Mover Fare charged on a Journey that is within the distance 
in column 3 (Premium routes attract a premium charge on 
top of these fares).

No (exempt) 11.00 15.90 44.5%

SB 2C.1.2 Journeys of 5 km or longer, but less than 10 km As per Item 2C.1.1 No (exempt) 15.40 22.90 48.7%

SB 2C.1.3 Journeys of 10 km or longer, but less than 20 
km 

As per Item 2C.1.1 No (exempt) 20.00 28.90 44.5%

SB 2C.1.4 Journeys of 20 km or longer, but less than 30 
km 

As per Item 2C.1.1 No (exempt) 22.10 31.90 44.3%

SB 2C.1.5 Journeys of 30 km or longer, but less than 40 
km 

As per Item 2C.1.1 No (exempt) 26.20 37.90 44.7%

SB 2C.1.6 Journeys of 40 km or longer, but less than 50 
km 

As per Item 2C.1.1 No (exempt) 28.10 40.90 45.6%

SB 2C.1.7 Journeys of 50 km or longer, but less than 60 
km 

As per Item 2C.1.1 No (exempt) 30.60 44.90 46.7%

SB 2C.1.8 Journeys of 60 km or longer As per Item 2C.1.1 No (exempt) 33.00 47.90 45.2%

SB 2C.1.9 Premium on Airport service  This is the premium charged for a single Journey from Cape 
Town Airport to any other destination or return in addition 
to normal distance-based fare.

No (exempt) 49.00 71.00 44.9%

2C.2 Mover Fare for Journeys started in a Saver 
period

As per Item 2C.1

SB 2C.2.1 Journeys under 5 km ("boarding fare") per person per 
Journey (one way) 
started through a tap-
in during the Saver 
Period

Mover Fare charged on a Journey that begins in the Saver 
period and is within the distance in column 3 (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 8.80 12.90 46.6%

SB 2C.2.2 Journeys of 5 km or longer, but less than 10 km As per Item 2C.2.1 No (exempt) 11.50 16.90 47.0%

SB 2C.2.3 Journeys of 10 km or longer, but less than 20 
km 

As per Item 2C.2.1 No (exempt) 15.70 22.90 45.9%

SB 2C.2.4 Journeys of 20 km or longer, but less than 30 
km 

As per Item 2C.2.1 No (exempt) 19.00 27.90 46.8%
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46 - Contracted Road-Based Public Transport  46.185

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

SB 2C.2.5 Journeys of 30 km or longer, but less than 40 
km 

As per Item 2C.2.1 No (exempt) 21.10 30.90 46.4%

SB 2C.2.6 Journeys of 40 km or longer, but less than 50 
km 

As per Item 2C.2.1 No (exempt) 24.30 34.90 43.6%

SB 2C.2.7 Journeys of 50 km or longer, but less than 60 
km 

As per Item 2C.2.1 No (exempt) 26.30 37.90 44.1%

SB 2C.2.8 Journeys of 60 km or longer As per Item 2C.2.1 No (exempt) 28.70 41.90 46.0%

SB 2C.2.9 Premium on Airport service As per Item 2C.1.9 No (exempt) 49.00 71.00 44.9%

2D One-trip manual ticket

SB 2D.1a System-wide one-trip ticket for non-Premium 
service: Spender and Saver Period

per person per trip 
(one way)

For a Passenger without a Smartcard who wish to make a 
single Journey. This is a manual ticket at a fare slightly 
lower than the Smartcard issuing fee to discourage 
purchasing the Smartcard by a Passenger likely to only do a 
single trip.  Price rounded up to the closest R5.

No (exempt) 35.00 40.00 14.3%

SB 2D.1b.1 Single-trip ticket for non-Premium service: 
Spender and Saver, under 5km

per person per trip 
(one way)

For special circumstance where the majority of Passengers 
are expected not to be regular customers, but are likely to 
travel for a single leg of Journey, or for a return. This is for 
use especially where majority of travel is likely to be in the 
Saver period, and where tickets are sold through bulk sales.

No (exempt) 13.00 15.00 15.4%

SB 2D.1b.2 Single-trip ticket for non-Premium service:  
Spender and Saver, for travel of 5 km or 
longer, but less than 20 km

per person per trip 
(one way)

As for Item 2D.1b.1. Round up to R1. No (exempt) 20.00 30.00 50.0%

SB 2D.1b.3 Single-trip ticket for non-Premium service:  
Spender and Saver, for travel of 20 km or 
longer, but less than 40 km

per person per trip 
(one way)

As for Item 2D.1b.1. Round up to R1. No (exempt) 27.00 40.00 48.1%

SB 2D.2 One-trip ticket for the Premium service: 
Spender and Saver 

per person per trip 
(one way)

As per Item 2D.1a, for a Journey including a trip to or from 
the Airport

No (exempt) 102.00 145.00 42.2%
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46 - Contracted Road-Based Public Transport  46.186

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

SB 2D.3 Payment for return of card used for single-
trips

Per card repurchased 
by the City

Per card, for re-use for further single fares. Initially, no such 
card fee will be paid to Passengers returning cards, since 
they will be encouraged to do so on a voluntary basis. 
However, fee can be activated and thereafter deactivated at 
the election of the City. When activated, Passenger may sell 
card back to the City, subject to terms & conditions as may 
be determined by the City.

No (exempt) 6.00 5.00 -16.7%

2E Penalties and non-closure fares

SB 2E.1 When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare - 
First two penalties

Per Passenger It is the responsibility of a Passenger to check in and out 
when entering the system. The non-closure fare is charged 
where a Passenger either does not check in, or does not 
check out, or does not check in or out correctly - other than 
with respect to travel on a Premium Route. This applies 
where there is no clear indication of an intention to evade 
fare or where the penalty is charged automatically. 

No (exempt) 17.00 21.00 23.5%

SB 2E.1a When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare - 
3rdand subsequent penalties

Per Passenger As per Item 2E.1 - 4th and subsequent penalty. No (exempt) 34.00 42.00 23.5%

SB 2E.1b When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare 
(increase in case of Gaming) - 3rd  and 
subsequent penalties

Per Passenger As re item 2E.1a. This higher level of the minimum non-
closure Penalty Fare (in replacement of item 2E.1) may be 
activated by the City through a Notice in the Press where 
information suggests that a significant number of 
Passengers is likely to be Gaming the system, e.g.  to be 
travelling more than 40km in distance do not tap out 
because the fare evasion Penalty Fare is lower than the fare 
for the 40km+ distance band or to have such effect even if 
not intended. In such case the smartcard purchase fee may 
be increased as set out in item 2F.1A, either in addition to 
this measure, or as an alternative to it.

No (exempt) 36.00 52.00 44.4%
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46 - Contracted Road-Based Public Transport  46.187

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

SB 2E.2 When on a Premium Route and not checking 
in or not checking out: Premium non-closure 
fare

Per Passenger Similar to Item 2E.1 , here applicable to a Premium Route, 
with the exception that a Passenger found not to have 
checked in or out on a Premium Route (whether previously 
travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare. 

No (exempt) 95.00 136.00 43.2%

SB 2E.3 Full Fare Evasion Penalty Fare Per Passenger 
involved in such fare 
evasion

A Fare evasion Penalty Fare is charged where a person is 
likely to have evaded or attempted to evade paying a fare - 
see condition 2.2. Applicable to both premium and Non-
Premium Routes.

No (exempt) 507.00 739.00 45.8%

SB 2E.4 Racketeering Penalty Fare To the scammer, per 
Passenger involved 
in such fare evasion

A Racketeering Penalty Fare is a penalty for scamming and 
is meant to deter the commercialised or black market abuse 
of Monthly, Saver or other transit products - rounded up to 
the closest R100. "Scamming" includes making a card 
available to a Passenger for a fee, where this is against 
Condition 3(j) or the Fare Rules. Notwithstanding the 
Racketeering Penalty being charged to a scammer, each 
Passenger involved in such scamming may be charged the 
Full Fare Evasion Penalty Fare.

No (exempt) 2 737.00 3 992.00 45.9%

2F Smartcard Issuing Fee

SB 2F.1 myconnect Smartcard Issuing Fee Per Smartcard The myconnect Smartcard issuing fee is to be charged to any 
Passenger to whom a myconnect Smartcard is issued, 
subject to the terms and conditions.

No (exempt) 35.00 35.00 0.0%

SB 2F.1A myconnect Smartcard Issuing Fee: adjustment 
due to Gaming

Per Smartcard As in Item 2F.1 - if Gaming is detected as set out in Item 
2E.1b, then the Smartcard issuing fee will be increased as 
per this item. 

No (exempt) 63.00 63.00 0.0%

SB 2F.2 myconnect Smartcard Repurchase 
administration fee

Deducted per 
Smartcard 

Subject to Condition 2.6b(a). Deducted per Smartcard 
repurchased from the Issuing Fee.

No (exempt) 10.00 10.00 0.0%

SB 2F.3 myconnect Smartcard replacement fee on 
expiry of card

Per Smartcard 
replaced

Replacement due to expiry (based on banking rules): 
Discounted purchase price

No (exempt) 22.00 22.00 0.0%
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46 - Contracted Road-Based Public Transport  46.188

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

2G Redundancy manual tickets Condition 14.4 will not apply during redundancy conditions

2G.1 Redundancy manual tickets for non-Premium 
routes: Spender and Saver period 

per person per 
Journey (one way)

SB 2G.1.1 Journeys of under 20 km No (exempt) 12.00 16.90 40.8%

SB 2G.1.2 Journeys of 20 km or longer Fare is for a redundancy ticket on a non-Premium Airport 
route for a Journey that is 20 km or longer. 

No (exempt) 23.00 31.90 38.7%

SB 2G.2 Redundancy manual ticket for the Premium 
route: Spender and Saver Period 

Flat fare applicable for a redundancy ticket on a Premium 
route and includes any further trips using closed and 
permitted open transfers.

No (exempt) 73.00 104.90 43.7%

2H Transit product: Bulk Day passes (a) Sold only in bulk regarding events or other bulk 
purchases, subject to numbers and conditions as the City 
may determine.

(b) Day passes may be sold either as manual return trip 
tickets (using mifare-type technology), or be loaded as a 
transit product on a Smartcard. Valid only for the period 
indicated below, after which it expires. Unused Journeys 
cannot be redeemed for cash or any other credit. The 
purchaser of these products may not on-sell these products 
to others at a higher price than the fare listed below.

2H.1 Conference Day Passes Usable on all routes, unlimited Journeys per day, excluding 
trips on Premium routes

SB 2H.1.1 Conference One Day Pass per person per transit 
product

Valid for the calendar day/s indicated in the 3rd column, 
either on dates as nominated by the Passenger at the time of 
purchase, or from the date and time of purchase, or from the 
first time that it is used, depending on the functionality 
available at the time (excl trips on Premium routes).

No (exempt) 31.00 45.00 45.2%
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46 - Contracted Road-Based Public Transport  46.189

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

SB 2H.1.2 Conference Two Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 55.00 79.00 43.6%

SB 2H.1.3 Conference Three Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 79.00 115.00 45.6%

SB 2H.1.4 Conference Four Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 98.00 142.00 44.9%

SB 2H.1.5 Conference Five Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 116.00 169.00 45.7%

SB 2H.1.6 Conference Seven Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 139.00 202.00 45.3%

2H.2 Premium Conference Day Passes Usable on all routes, for unlimited Journeys per day, 
including Journeys to the Airport

SB 2H.2.1 Premium Conference One Day Pass per person per transit 
product

As per Item 2H.1.1, but incl trips on Premium routes No (exempt) 54.00 77.00 42.6%

SB 2H.2.2 Premium Conference Two Day Pass As per Item 2H.2.1 No (exempt) 89.00 130.00 46.1%

SB 2H.2.3 Premium Conference Three Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 124.00 180.00 45.2%

SB 2H.2.4 Premium Conference Four Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 143.00 207.00 44.8%

SB 2H.2.5 Premium Conference Five Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 161.00 234.00 45.3%

SB 2H.2.6 Premium Conference Seven Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 196.00 285.00 45.4%

2I Other transit products
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46 - Contracted Road-Based Public Transport  46.190

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

SB 2I.2 System-wide Monthly per monthly ticket Unlimited travel on any route, including the Airport for a 
month / 30 days. No non-closure penalties. Not 
transferable. Subject to additional terms and conditions that 
the City may issue. If Gaming appears to occur, these 
monthlies can be reverted to a limit of two trips per day.

No (exempt) 939.00 1 370.00 45.9%

2I.3 Concession product: Journey on Credit Per person per card This transit product permits a cardholder to travel on credit 
one full journey, despite having run out of value to pay for 
the journey and not having another transit product loaded 
to cover the Journey, for reasons such as that a loading point 
where the cardholder wants to load value is not operational, 
or because there is no loading point close by when the 
Passenger needs to load value. This may be issued subject to 
terms and conditions as the City may determine. (a) 
Regarding Smartcards that a issued for free : This 
concession product is not to be loaded on such Smartcards 
because of the risk of Gaming. Where a holder of a free card 
wishes this concession product to be loaded, this fee must be 
charged. (b) Regarding Smartcards that a issued against 
payment of the issuing fee: This concession product will 
initially be loaded on a Smartcards free of charge. The City 
may implement the Journey on Credit fee regarding (b) 
where considered necessary to combat Gaming.

No (exempt) 29.00 42.00 44.8%

2J Transit product: Saver Day Passes Saver passes are for purchase by the general public.

As per 2H, Remark (b).

2J.1 Saver Day Passes Usable on all routes, unlimited journeys per day, 
excluding trips on Premium routes

SB 2J.1.1 Saver One Day Pass per person per transit 
product

As for Item 2H.1.1 (read with the changes required by the 
context)

No (exempt) 50.00 73.00 46.0%

SB 2J.1.3 Saver Three Day Pass per person per transit 
product

As per Item 2J.1.1 No (exempt) 145.00 210.00 44.8%
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46 - Contracted Road-Based Public Transport  46.191

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

SB 2J.1.6 Saver Seven Day Pass per person per transit 
product

As per Item 2J.1.1 No (exempt) 245.00 355.00 44.9%

SB 2J.1.7 Saver Monthly Pass per person per transit 
product

Valid for a month / 30 days (incl trips on Premium routes) No (exempt) 740.00 1 078.00 45.7%

2J.2 Premium Saver Day Passes Usable on all routes, for unlimited Journeys per day, 
including Journeys to the Airport

SB 2J.2.1 Premium Saver One Day Pass per person per transit 
product

As per Item 2H.1.1, but incl trips on Premium routes. No (exempt) 70.00 97.00 38.6%

SB 2J.2.3 Premium Saver Three Day Pass per person per transit 
product

As per Item 2J.2.1 No (exempt) 165.00 234.00 41.8%

SB 2J.2.6 Premium Saver Seven Day Pass per person per transit 
product

As per Item 2J.2.1 No (exempt) 270.00 386.00 43.0%

2K Tourist Products NEW: Tourist passes for purchase by the general public. 
Passes will be loaded as a transit product on a Smartcard 
(Smartcards issuing fee excluded in the rates below). Valid 
only for the period indicated below, after which it expires. 
Unused journeys cannot be redeemed for cash or any other 
credit. The purchaser of these products may not on-sell 
these products to others at a higher price than the fare listed 
below.

2K.1 Tourist Day Pass Usable on all routes, unlimited journeys per day, excluding 
trips on a Premium route

S 2K.1.1 Tourist One Day Pass per person per transit 
product

Valid for the number of days only indicated on the left. No (exempt) 70.00 97.00 38.6%

S 2K.1.2 Tourist Three Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 170.00 243.00 42.9%

S 2K.1.3 Tourist Five Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 215.00 307.00 42.8%

S 2K.1.4 Tourist Seven Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 250.00 362.00 44.8%
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46 - Contracted Road-Based Public Transport  46.192

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

S 2K.2 Day Pass Usable on all routes, for unlimited journeys per day, 
including journeys to the Airport

S 2K.2.1 One Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 85.00 121.00 42.4%

S 2K.2.2 Three Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 195.00 277.00 42.1%

S 2K.2.3 Five Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 235.00 338.00 43.8%

S 2K.2.4 Seven Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 275.00 399.00 45.1%

3 Extension of existing services: Fare Level Three The City may agree to extend the hours of any existing 
service or may add new or amended services on request of 
any external party subject to the additional fees payable 
below. The fee will be the aggregate of the hourly and km 
fees for Item No 3. Where the actual hours of operation are 
more than the booked hours, the charge will be for the 
actual hours. The relevant services will remain open to the 
public, and fares charged will be retained by the City. The 
km fees below include the kms of travel to and from the 
depot to the start or end of the service (i.e. the City will 
charge for such positioning kms).

FCR 3.1 Extended hours: hourly fee between 06:00 and 
24:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the 
relevant vehicles are used or not. In addition the event 
hourly and km fees are payable.

No (exempt) 810.00 1 107.90 36.8%

FCR 3.2 Extended hours: hourly fee between 24:00 and 
06:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the 
relevant vehicles are used or not. In addition the event daily 
and km fees are payable.

No (exempt) 1 215.00 1 662.90 36.9%

FCR 3.3 Extended hours: km fee for 6m vehicles per 6m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 21.00 27.90 32.9%
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46 - Contracted Road-Based Public Transport  46.193

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

FCR 3.4 Extended hours: km fee for 9m vehicles per 9m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 31.00 41.90 35.2%

FCR 3.5 Extended hours: km fee for 12m vehicles per 12m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 36.00 48.90 35.8%

FCR 3.6 Extended hours: km fee for 18m vehicles per 18m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 37.00 49.90 34.9%

4 Charter and other services: Fare Level Three

4A At-cost charter rates This fee reflects the actual cost of the service (excluding 
overheads).  To be used for events that the City sponsors, 
and for charters for temporary replacement of scheduled 
and government subsidised public transport, at the 
discretion of the Manager responsible for Contracted 
Public Transport Operations ("Operations Manager").

FCR 4A.1 At-cost charter weekday daily fee per vehicle per day 
or part thereof

Fee chargeable, whether the relevant vehicles are used or 
not. In addition the event hourly and km fees are payable. 
"Day" means a period of 24 hours from the time that the 
vehicle is first required for a given service. Rate includes the 
first 4 hours of use.

Yes 747.83 860.00 1086.96 1 250.00 45.3%

FCR 4A.1A At-cost charter Saturday daily fee per vehicle per day 
or part thereof

As per item 4A.1 Yes 1043.48 1 200.00 1521.74 1 750.00 45.8%

FCR 4A.1B At-cost charter Sunday daily fee per vehicle per day 
or part thereof

As per item 4A.1 Yes 1191.30 1 370.00 1730.43 1 990.00 45.3%

FCR 4A.2 At-cost charter weekday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, the At-cost 
charter daily and km fees are payable.

Yes 143.48 165.00 213.04 245.00 48.5%

FCR 4A.2A At-cost charter Saturday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 4A.2 Yes 165.22 190.00 239.13 275.00 44.7%
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46 - Contracted Road-Based Public Transport  46.194

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

FCR 4A.2B At-cost charter Sunday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 4A.2 Yes 295.65 340.00 430.43 495.00 45.6%

0 4A.3 Item deleted in 2018. 

FCR 4A.4 At-cost charter km fee for 6m vehicles per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part 
of the service. In addition, the At-cost charter daily and 
hourly fees are payable.

Yes 16.52 19.00 24.35 28.00 47.4%

FCR 4A.5 At-cost charter km fee for 9m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 20.87 24.00 30.43 35.00 45.8%

FCR 4A.6 At-cost charter km fee for 12m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 25.22 29.00 36.52 42.00 44.8%

FCR 4A.7 At-cost charter km fee for 18m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 31.30 36.00 45.22 52.00 44.4%

FCR 4A.8 Peak surcharge: At-cost charter rate per vehicle per 
Spender Period 
falling within the 
charter period

Buses are usually not available during Peak Commuting 
Period, but subject to availability and as long as it does not 
compromise the public transport service, should a bus be 
chartered over such Peak Commuting Period then this will 
be charged a daily surcharge.

Yes 747.83 860.00 1086.96 1 250.00 45.3%

FCR 4A.8 At-cost charter hourly fee for a manager per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, 
whether the relevant person is used or not. Staff costs as per 
requirements for the service as per City assessment, 
provided to a client through a quotation or proposal.

Yes 400.00 460.00 417.39 480.00 4.3%

FCR 4A.8 At-cost charter fee for a mechanic per person per hour 
or part thereof

As per item 4A.9. Yes 243.48 280.00 260.87 300.00 7.1%

FCR 4A.8 At-cost charter fee for a dispatcher per person per hour 
or part thereof

As per item 4A.9. Yes 200.00 230.00 217.39 250.00 8.7%

FCR 4A.8 At-cost charter fee for a ambassador per person per hour 
or part thereof

As per item 4A.9. Yes 104.35 120.00 104.35 120.00 0.0%

FCR 4A.8 At-cost charter hourly fee for a counter per person per hour 
or part thereof

As per item 4A.9. Yes 113.04 130.00 121.74 140.00 7.7%
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46 - Contracted Road-Based Public Transport  46.195

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

FCR 4A.8 Staff transport: At-cost charter rate Fixed cost Where Employees are required to report and/or  sign-off 
during a period when ordinary public transport is not 
available, the rate will be charged per vehicle per trip for a 
reasonable number of vehicles relative to the number of 
Employees as are required, for the start and/or end of the 
Event Services or Charter Service, as determined by the 
Operations Manager.

Yes 1026.09 1 180.00 1086.96 1 250.00 5.9%

4B Private charter hire and fees Fare Level Three

MR 4B.1 Private charter hire weekday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

Fee chargeable, whether the relevant vehicles, depots, 
staging areas, stations or stops or other public transport-
related facilities are used or not. For depots, staging areas, 
stations or stops or other public transport-related facilities : 
in addition the hourly other hire fees are applicable. For 
vehicles: in addition, the relevant "Private charter hire" 
hourly fee and the relevant other hire km fee is applicable. 
Rate for vehicles includes the first 4 hours of use. "Day" 
means a period of 24 hours from the time that the vehicle is 
first required for a given service. "Private charter hire" 
includes rental of a facility, as well as use of a facility for 
filming or other performances, provided that concession is 
granted by the Manager responsible for Contracted Public 
Transport Operations ("Operations Manager") in 
circumstances described in Item 4B.14 (which shall be read 
with the changes required by the context).

Yes 956.52 1 100.00 1391.30 1 600.00 45.5%

MR 4B.1A Private charter hire Saturday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 4B.1 Yes 1330.43 1 530.00 1939.13 2 230.00 45.8%
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46 - Contracted Road-Based Public Transport  46.196

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

MR 4B.1B Private charter hire Sunday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 4B.1 Yes 1513.04 1 740.00 2208.70 2 540.00 46.0%

MR 4B.2 Private charter hire weekday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 186.96 215.00 273.91 315.00 46.5%

MR 4B.2 Private charter hire Saturday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 213.04 245.00 313.04 360.00 46.9%

MR 4B.2 Private charter hire Sunday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 378.26 435.00 547.83 630.00 44.8%

0 4B.3 Item deleted in 2018
MR 4B.4 Private charter hire km fee for 6m vehicles per km (or part 

thereof) travelled
Fee chargeable, for all kilometres actually travelled as part 
of the service. In addition the  Private charter hire daily and 
hourly fees are payable.

Yes 22.61 26.00 32.17 37.00 42.3%

MR 4B.5 Private charter hire km fee for 9m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 26.09 30.00 37.39 43.00 43.3%

MR 4B.6 Private charter hire km fee for 12m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 32.17 37.00 46.09 53.00 43.2%

MR 4B.7 Private charter hire km fee for 18m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 40.87 47.00 59.13 68.00 44.7%
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46 - Contracted Road-Based Public Transport  46.197

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

FARE LEVEL THREE REGIME ONE
URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

It
em

 N
o

MR 4B.7A Peak surcharge: Private charter hire per vehicle per 
Spender Period 
falling within the 
charter period

As per item 4A.8. Yes 956.52 1 100.00 1391.30 1 600.00 45.5%

MR 4B.7B Private charter hourly fee for a manager per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, 
whether the relevant person is used or not. Staff costs as per 
requirements for the service as per City assessment, 
provided to a client through a quotation

Yes 486.96 560.00 513.04 590.00 5.4%

MR 4B.7C Private charter hourly fee for a mechanic per person per hour 
or part thereof

As per item 4B.7B Yes 313.04 360.00 330.43 380.00 5.6%

MR 4B.7D Private charter hourly fee for a dispatcher per person per hour 
or part thereof

As per item 4B.7B Yes 260.87 300.00 278.26 320.00 6.7%

MR 4B.7E Private charter hourly fee for a ambassador per person per hour 
or part thereof

As per item 4B.7B Yes 130.43 150.00 139.13 160.00 6.7%

MR 4B.7F Private charter hourly fee for a counter per person per hour 
or part thereof

As per item 4B.7B Yes 139.13 160.00 147.83 170.00 6.3%

MR 4B.7G Staff transport: Private charter rate Cost per vehicle trip Where Employees are required to report and/or  sign-off 
during a period when ordinary public transport is not 
available, the rate will be charged per vehicle per trip for a 
reasonable number of vehicles relative to the number of 
Employees as are required, for the start and/or end of the 
Event Services or Charter Service, subject to the City's 
approval.

Yes 1330.43 1 530.00 1408.70 1 620.00 5.9%

Items 4B.8 and further are the same as those applicable to Fare Level 1

The terms and conditions are the same as those applicable to Fare Level 1
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46 - Contracted Road-Based Public Transport  46. 198

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

1 Public Transport Fares Fare Level One

1A Pay as You Go Fares Value is added to a commuter account as points for use on MyCiTi services or 
accumulated in an account associated with credit or debit cards which is settled 
at the end of the journey. Pay as You Go fares operate with points equivalent to 
the rand value. Conditions 2.7A and 14 apply to loading of value and charging 
of fares against the balance of points in the commuter account or to be recovered 
from debit or credit cards. Commuter accounts can either be personalized, 
anonomous or temporary accounts 

1B Standard Fares (i.e. Debit or Credit cards)
1B.1 Standard fare for 

Journeys started in the 
Spender Period 

per person per 
Journey (one way) 
started through a 
tap-in during the 
Spender Period

Fare deducted from a contactless credit or debit card issued by an authorized 
commercial bank for the particular distance travelled.

SB 1B.1.1 Journeys under 5 km 
("boarding fare")

Fare charged on a Journey that is within the distance in column 3 (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 16.90

SB 1B.1.2 Journeys of 5 km or longer, 
but less than 10 km

As per Item 1B.1.1 No (exempt) 23.90

SB 1B.1.3 Journeys of 10 km or 
longer, but less than 20 
km

As per Item 1B.1.1 No (exempt) 30.90

SB 1B.1.4 Journeys of 20 km or 
longer, but less than 30 
km

As per Item 1B.1.1 No (exempt) 33.90

SB 1B.1.5 Journeys of 30 km or 
longer, but less than 40 
km

As per Item 1B.1.1 No (exempt) 39.90

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO
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46 - Contracted Road-Based Public Transport  46. 199

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

SB 1B.1.6 Journeys of 40 km or 
longer, but less than 50 
km

As per Item 1B.1.1 No (exempt) 42.90

SB 1B.1.7 Journeys of 50 km or 
longer, but less than 60 
km

As per Item 1B.1.1 No (exempt) 46.90

SB 1B.1.8 Journeys of 60 km or 
longer

As per Item 1B.1.1 No (exempt) 50.90

SB 1B.1.9 Premium on Airport 
service

This is the premium charged for a single Journey from Cape Town Airport to 
any other destination or return in addition to normal distance-based fare.

No (exempt) 82.90

1B.2 Standard fare for 
Journeys started in the 
Saver Period

per person per 
Journey (one way) 
started through a 
tap-in during the 
Saver Period

As per 1B.1

SB 1B.2.1 Journeys under 5 km 
("boarding fare")

Fare charged on a Journey that is within the distance in column. (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 12.90

SB 1B.2.2 Journeys of 5 km or longer, 
but less than 10 km

As per Item 1B.2.1 No (exempt) 17.90

SB 1B.2.3 Journeys of 10 km or 
longer, but less than 20 
km

As per Item 1B.2.1 No (exempt) 23.90

SB 1B.2.4 Journeys of 20 km or 
longer, but less than 30 
km

As per Item 1B.2.1 No (exempt) 28.90

SB 1B.2.5 Journeys of 30 km or 
longer, but less than 40 
km

As per Item 1B.2.1 No (exempt) 31.90

SB 1B.2.6 Journeys of 40 km or 
longer, but less than 50 
km

As per Item 1B.2.1 No (exempt) 36.90
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46 - Contracted Road-Based Public Transport  46. 200

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

SB 1B.2.7 Journeys of 50 km or 
longer, but less than 60 
km

As per Item 1B.2.1 No (exempt) 39.90

SB 1B.2.8 Journeys of 60 km or 
longer

As per Item 1B.2.1 No (exempt) 43.90

SB 1B.2.9 Premium on Airport 
service

As per Item 1B.1.9 No (exempt) 82.90

1C Fares utilizing Mover 
Points 

1C.1 Mover fare for Journeys 
started in the Spender 
Period 

per person per 
Journey (one way) 
started through a 
tap-in during the 
Spender Period

Fare deducted from the Commuter Account for the particular distance 
travelled and subject to condition 14.

SB 1C.1.1 Journeys under 5 km 
("boarding fare")

Mover Fare charged on a Journey that is within the distance in column 3 
(Premium routes attract a premium charge on top of these fares).

No (exempt) 15.90

SB 1C.1.2 Journeys of 5 km or longer, 
but less than 10 km 

As per Item 1C.1.1 No (exempt) 22.90

SB 1C.1.3 Journeys of 10 km or 
longer, but less than 20 
km 

As per Item 1C.1.1 No (exempt) 28.90

SB 1C.1.4 Journeys of 20 km or 
longer, but less than 30 
km 

As per Item 1C.1.1 No (exempt) 31.90

SB 1C.1.5 Journeys of 30 km or 
longer, but less than 40 
km 

As per Item 1C.1.1 No (exempt) 37.90
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46 - Contracted Road-Based Public Transport  46. 201

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

SB 1C.1.6 Journeys of 40 km or 
longer, but less than 50 
km 

As per Item 1C.1.1 No (exempt) 40.90

SB 1C.1.7 Journeys of 50 km or 
longer, but less than 60 
km 

As per Item 1C.1.1 No (exempt) 44.90

SB 1C.1.8 Journeys of 60 km or 
longer 

As per Item 1C.1.1 No (exempt) 47.90

SB 1C.1.9 Premium on Airport 
service 

 This is the premium charged for a single Journey from Cape Town Airport to 
any other destination or return in addition to normal distance-based fare.

No (exempt) 70.90

1C.2 Mover Fare for Journeys 
started in a Saver 
period

per person per 
Journey (one way) 
started through a 
tap-in during the 
Saver Period

As per Item 1C.1

SB 1C.2.1 Journeys under 5 km 
("boarding fare")

Mover Fare charged on a Journey that begins in the Saver period and is within 
the distance in column 3 (Premium routes attract a premium charge on top of 
these fares).

No (exempt) 12.90

SB 1C.2.2 Journeys of 5 km or longer, 
but less than 10 km

As per Item 1C.2.1 No (exempt) 16.90

SB 1C.2.3 Journeys of 10 km or 
longer, but less than 20 
km 

As per Item 1C.2.1 No (exempt) 22.90
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46 - Contracted Road-Based Public Transport  46. 202

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

SB 1C.2.4 Journeys of 20 km or 
longer, but less than 30 
km 

As per Item 1C.2.1 No (exempt) 27.90

SB 1C.2.5 Journeys of 30 km or 
longer, but less than 40 
km 

As per Item 1C.2.1 No (exempt) 30.90

SB 1C.2.6 Journeys of 40 km or 
longer, but less than 50 
km 

As per Item 1C.2.1 No (exempt) 34.90

SB 1C.2.7 Journeys of 50 km or 
longer, but less than 60 
km 

As per Item 1C.2.1 No (exempt) 37.90

SB 1C.2.8 Journeys of 60 km or 
longer 

As per Item 1C.2.1 No (exempt) 41.90

SB 1C.2.9 Premium on Airport 
service

As per Item 1C.1.9 No (exempt) 70.90

1D One-trip manual ticket One trip manual tickets should be allowed and will be valid for the distance 
bands used for Mover Points. The price should be equivalent to the Spender fare 
and limit to a single origin and destination. 

1E Penalties and non-
closure fares
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46 - Contracted Road-Based Public Transport  46. 203

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

SB 1E.1 When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
First two penalties 
Anonomous Accounts

Per Passenger It is the responsibility of a Passenger to tap in and out when entering the 
system. The non-closure fare is charged where a Passenger either does not tap in, 
or does not tap out, or does not tap in or out correctly - other than with respect 
to travel on a Premium Route. This applies where there is no clear indication of 
an intention to evade fare or where the penalty is charged automatically.

No (exempt) 20.90

SB 1E.1a When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
3rd and subsequent 
penalties Anonomous 
Accounts

Per Passenger As per Item 1E.1 - 4th and subsequent penalty. No (exempt) 40.90

SB 1E.1b When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare 
(increase in case of 
Gaming) - 3rd  and 
subsequent penalties 
Anonomous Accounts

Per Passenger As re item 1E.1a. This higher level of the minimum non-closure Penalty Fare (in 
replacement of item 1E.1) may be activated by the City through a Notice in the 
Press where information suggests that a significant number of Passengers are 
likely to be Gaming the system, e.g.  to be travelling more than 40km in distance 
do not tap out because the fare evasion Penalty Fare is lower than the fare for the 
40km+ distance band or to have such effect even if not intended.  

No (exempt) 51.90

SB 1E.2 When on a Premium 
Route and not tapping in 
or not tapping out: 
Premium non-closure fare 
Anonomous Account

Per Passenger Similar to Item 1E.1 , here applicable to a Premium Route, with the exception 
that a Passenger found not to have tapped in or out on a Premium Route 
(whether previously travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare.

No (exempt) 134.90
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46 - Contracted Road-Based Public Transport  46. 204

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

SB 1E.3 Full Fare Evasion Penalty 
Fare 

Per Passenger 
involved in such fare 
evasion

A Fare evasion Penalty Fare is charged where a person is likely to have evaded 
or attempted to evade paying a fare - see condition 2.2. Applicable to both 
premium and Non-Premium Routes and anonomous and personalized 
account holders

No (exempt) 737.90

SB 1E.4 Racketeering Penalty Fare To the scammer, per 
Passenger involved 
in such fare evasion

A Racketeering Penalty Fare is a penalty for scamming and is meant to deter the 
commercialised or black market abuse of Monthly, Saver or other transit 
products - rounded up to the closest R100. "Scamming" includes making a card 
available to a Passenger for a fee, where this is against Condition 3(j) or the Fare 
Rules. Notwithstanding the Racketeering Penalty being charged to a scammer, 
each Passenger involved in such scamming may be charged the Full Fare 
Evasion Penalty Fare.  Applicable to both Personalized and Anonomous 
accounts 

No (exempt) 3 990.90

SB 1E.5 When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
First two penalties 
Personalized Accounts

Per Passenger It is the responsibility of a Passenger to tap in and out when entering the 
system. The non-closure fare is charged where a Passenger either does not tap in, 
or does not tap out, or does not tap in or out correctly - other than with respect 
to travel on a Premium Route. This applies where there is no clear indication of 
an intention to evade fare or where the penalty is charged automatically.

No (exempt)

SB 1E.5a When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
3rd and subsequent 
penalties Personalized 
Accounts

Per Passenger As per Item 1E.5 - 4th and subsequent penalty. No (exempt)
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46 - Contracted Road-Based Public Transport  46. 205

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

SB 1E.5b When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare 
(increase in case of 
Gaming) - 3rd  and 
subsequent penalties 
Personalised Accounts

Per Passenger As re item 1E.5a. This higher level of the minimum non-closure Penalty Fare (in 
replacement of item 1E.1) may be activated by the City through a Notice in the 
Press where information suggests that a significant number of Passengers are 
likely to be Gaming the system, e.g.  to be travelling more than 40km in distance 
do not tap out because the fare evasion Penalty Fare is lower than the fare for the 
40km+ distance band or to have such effect even if not intended.  

No (exempt) 47.90

SB 1E.6 When on a Premium 
Route and not tapping in 
or not tapping out: 
Premium non-closure fare. 
Personalized Accounts

Per Passenger Similar to Item 1E.5 , here applicable to a Premium Route, with the exception 
that a Passenger found not to have tapped in or out on a Premium Route 
(whether previously travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare.

No (exempt) 85.90

1F Smartcard Issuing Fee

SB 1F.1 my connect Smartcard 
Issuing Fee: Link to an 
anonomous commuter 
account

Per Smartcard The myconnect Smartcard issuing fee is to be charged to any Passenger to whom 
a myconnect Smartcard is issued, subject to the terms and conditions. 

No (exempt) 737.90

1F.2 my connect Smartcard 
Issuing Fee: Link to a 
personalized commuter 
account

Per Smartcard The myconnect Smartcard issuing fee is to be charged to any Passenger to whom 
a myconnect Smartcard is issued, subject to the terms and conditions. The City 
can however waiver this fee if the Smartcard is issued and linked to a 
personalized commuter account if it is the first card issued against the account. 
If subsequent cards then as per 1F.1

No (exempt) 3 990.90

SB 1F.3 my connect Smartcard 
Issuing Fee: adjustment 
due to Gaming

Per Smartcard As in Item 1F.1 and 1F.2 - if Gaming is detected as set out in Item 1E.1b, then 
the Smartcard issuing fee will be increased as per this item and applies to all 
system commuters. 

No (exempt) 47.90
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46 - Contracted Road-Based Public Transport  46. 206

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

SB 1F.4 my connect Smartcard 
Repurchase administration 
fee

Deducted per 
Smartcard 

Subject to Condition 2.7b(a). Deducted per Smartcard repurchased from the 
Issuing Fee.

No (exempt) 85.90

1F.5 my connect Smartcard 
reactivation fee on card 
having dormant for more 
than 12 months

Reactivation due to the card having not been used for a period of 12 months. No (exempt) 13.90

1F.4 Fare Media (BYOD) 
registration fee per fare 
media, personalized 
commuter account .

Per Fare Media Registration and linking of Fare Media to a personalized  commuter account.

1F.5 Fare Media (BYOD) 
registration fee per fare 
media, anonomous 
commuter accoun t.

Per Fare Media Registration and linking of Fare Media to a anonomous commuter account.  

1G Redundancy manual 
tickets

Condition 14.4 will not apply during redundancy conditions.

2G.1 Redundancy manual 
tickets for non-Premium 
routes: Spender and Saver 
period 

per person per 
Journey (one way)

SB 2G.1.1 Journeys of under 20 km Fare is for a redundancy ticket on a non-Premium Airport route for a Journey 
that is under 20 km long. 

No (exempt) 16.90

SB 2G.1.2 Journeys of 20 km or 
longer

Fare is for a redundancy ticket on a non-Premium Airport route for a Journey 
that is 20 km or longer 

No (exempt) 31.90

SB 2G.2 Redundancy manual ticket 
for the Premium route: 
Spender and Saver Period 

Flat fare applicable for a redundancy ticket on a Premium route and includes 
any further trips using closed and permitted open transfers.

No (exempt) 104.90

City of Cape Town - 2023/24 Budget (May 2023) 
Annexure 6 - Tariffs, fees and charges book



46 - Contracted Road-Based Public Transport  46. 207

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

1H Transit product: Bulk 
Day passes 

(a) Sold only in bulk regarding events or other bulk purchases, subject to 
numbers and conditions as the City may determine.

(b) Day passes may be sold either as manual return trip tickets, or be loaded as a 
transit product to a commuter account. Valid only for the period indicated 
below, after which it expires. Unused Journeys cannot be redeemed for cash or 
any other credit. The purchaser of these products may not on-sell these products 
to others at a higher price than the fare listed below.

1H.1 Conference Day Passes Usable on all routes, unlimited Journeys per day, excluding trips on 
Premium routes.

SB 1H.1.1 Conference One Day Pass per person per 
transit product

Valid for the calendar day/s indicated in the 3rd column, either on dates as 
nominated by the Passenger at the time of purchase, or from the date and time of 
purchase, or from the first time that it is used, depending on the functionality 
available at the time (excl trips on Premium routes).

No (exempt) 44.90

SB 1H.1.2 Conference Two Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 78.90

SB 1H.1.3 Conference Three Day 
Pass

per person per 
transit product

As per Item 1H.1.1 No (exempt) 114.90

SB 1H.1.4 Conference Four Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 141.90

SB 1H.1. 5 Conference Five Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 168.90

SB 1H.1.6 Conference Seven Day 
Pass

per person per 
transit product

As per Item 1H.1.1 No (exempt) 201.90

1H.2 Premium Conference 
Day Passes

Usable on all routes, for unlimited Journeys per day, including Journeys 
to the Airport As above
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46 - Contracted Road-Based Public Transport  46. 208

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

SB 1H.2.1 Premium Conference One 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 76.90

SB 1H.2.2 Premium Conference Two 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 129.90

SB 1H.2.3 Premium Conference 
Three Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 179.90

SB 1H.2.4 Premium Conference Four 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 206.90

SB 1H.2.5 Premium Conference Five 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 233.90

SB 1H.2.6 Premium Conference 
Seven Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 284.90

1I Other transit products Valid only for the period indicated below, after which it expires. Unused 
Journeys cannot be redeemed for cash or any other credit.

SB 1I.2 System-wide Monthly per monthly ticket Unlimited travel on any route, including the Airport for a month / 30 days. No 
non-closure penalties. Not transferable. Subject to additional terms and 
conditions that the City may issue. If Gaming appears to occur, these monthlies 
can be reverted to a limit of two trips per day

No (exempt) 1 368.90
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46 - Contracted Road-Based Public Transport  46. 209

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

SB 1I.3 Concession product: 
Journey on Credit

Per person per card This transit product permits a commuter account to travel on credit one full 
journey, despite having run out of value to pay for the journey and not having 
another transit product loaded to cover the Journey, for reasons such as that a 
loading point where the account holder wants to load value is not operational, or 
because there is no loading point close by when the Passenger needs to load 
value. This may be issued subject to terms and conditions as the City may 
determine. (a) Regarding Smartcards that a issued for free : This concession 
product is not to be loaded on such Smartcards because of the risk of Gaming. 
Where a holder of a free card wishes this concession product to be loaded, this fee 
must be charged. (b) Regarding Smartcards that a issued against payment of the 
issuing fee: This concession product will initially be loaded on a Smartcards free 
of charge. The City may implement the Journey on Credit fee regarding (b) 
where considered necessary to combat Gaming. 

No (exempt) 40.90

1J Transit product: Saver 
Day Passes

Saver passes are for purchase by the general public

As per 1H, Remark (b).

1J.1 Saver Day Passes Usable on all routes, unlimited journeys per day, excluding trips on 
Premium routes

SB 1J.1.1 Saver One Day Pass per person per 
transit product

As for Item 1H.1.1 (read with the changes required by the context) No (exempt) 72.90

SB 1J.1.3 Saver Three Day Pass per person per 
transit product

As per Item 1J.1.1 No (exempt) 209.90

SB 1J.1.4 Saver Seven Day Pass per person per 
transit product

As per Item 1J.1.1 No (exempt) 354.90
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46 - Contracted Road-Based Public Transport  46. 210

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

1J.2 Premium Saver Day 
Passes

Usable on all routes, for unlimited Journeys per day, including Journeys 
to the Airport

SB 1J.2.1 Premium Saver One Day 
Pass 

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 96.90

SB 1J.2.3 Premium Saver Three Day 
Pass

per person per 
transit product

As per Item 1J.2.1 No (exempt) 233.90

SB 1J.2.6 Premium Saver Seven 
Day Pass

per person per 
transit product

As per Item 1J.2.1 No (exempt) 385.90

1K Tourist Products Tourist passes for purchase by the general public. Valid only for the period 
purchased ,  after which it expires. Unused journeys cannot be redeemed for cash 
or any other credit. The purchaser of these products may not on-sell these 
products to others at a higher price than the fare listed below.

1K.1 Tourist Day Pass (non 
premium routes)

Usable on all routes, unlimited journeys per day, excluding trips on a 
Premium route

S 1K.1.1 Tourist One Day Pass per person per 
transit product

Valid for the number of days only indicated on the left commencing at first Tap 
in.

No (exempt) 96.90

S 1K.1.2 Tourist Three Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 242.90

S 1K.1.3 Tourist Five Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 306.90

S 1K.1.4 Tourist Seven Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 361.90
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46 - Contracted Road-Based Public Transport  46. 211

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

S 1K.2 Tourist Day Pass 
(including premium 
routes)

Usable on all routes, for unlimited journeys per day, including journeys 
to the Airport

S 1K.2.1 One Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 120.90

S 1K.2.2 Three Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 276.90

S 1K.2.3 Five Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 337.90

S 1K.2.4 Seven Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 398.90

2 Extension of existing 
services:

Fare Level One The City may agree to extend the hours of any existing service or may add new 
or amended services on request of any external party subject to the additional 
fees payable below. The fee will be the aggregate of the hourly and km fees for 
Item No 3. Where the actual hours of operation are more than the booked hours, 
the charge will be for the actual hours. The relevant services will remain open to 
the public, and fares charged will be retained by the City. The km fees below 
include the kms of travel to and from the depot to the start or end of the service 
(i.e. the City will charge for such positioning kms).

No (exempt) 1 107.90

FCR 2.1 Extended hours: hourly fee 
between 06:00 and 24:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the relevant vehicles are used or 
not. In addition the event hourly and km fees are payable.

No (exempt) 1 662.90

FCR 2.2 Extended hours: hourly fee 
between 24:00 and 06:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the relevant vehicles are used or 
not. In addition the event daily and km fees are payable.

No (exempt) 27.90
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46 - Contracted Road-Based Public Transport  46. 212

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

FCR 2.3 Extended hours: km fee for 
6m vehicles

per 6m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 41.90

FCR 2.4 Extended hours: km fee for 
9m vehicles

per 9m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 48.90

FCR 2.5 Extended hours: km fee for 
12m vehicles

per 12m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 49.90

FCR 2.6 Extended hours: km fee for 
18m vehicles

per 18m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt)

3 Charter and other 
services:

Fare Level One Notes regarding Item Nos 3A and 3B: (a) These fees are payable regarding 
events, and for other services per hire (subject to the IRT vehicle use and ticket 
seller policy, if in place). (b) Where the actual hours of operation are more than 
the booked hours, the charge will be for the actual hours. (c) Where required by 
the City, the client must ensure that all Passengers are issued with a ticket that 
the City may use to control access to the service. This could be an event ticket 
itself. (d) The km fees below include the km's of travel to and from the depot to 
the start or end of the service. (e) Regarding Item No 3A and 3B the fee will be 
the aggregate of the relevant daily, hourly and the km fees.  The items re 
Charters are subject to the provisions of Condition 19 below.
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46 - Contracted Road-Based Public Transport  46. 213

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

3A At-cost charter rates Fare Level One This fee reflects the actual cost of the service (excluding overheads).  To be used 
for events that the City sponsors, and for charters for temporary replacement of 
scheduled and government subsidised public transport, at the discretion of the 
Manager responsible for Contracted Public Transport Operations ("Operations 
Manager").

FCR 3A.1 At-cost charter weekday 
daily fee

per vehicle per day 
or part thereof

Fee chargeable, whether the relevant vehicles are used or not. In addition the 
event hourly and km fees are payable. "Day" means a period of 24 hours from 
the time that the vehicle is first required for a given service. Rate includes the 
first 4 hours of use.

Yes 1 521.90 1 750.00

FCR 3A.1A At-cost charter Saturday 
daily fee

per vehicle per day 
or part thereof

As per item 3A.1 Yes 1 732.90 1 993.00

FCR 3A.1B At-cost charter Sunday 
daily fee

per vehicle per day 
or part thereof

As per item 3A.1 Yes 210.90 243.00

FCR 3A.2 At-cost charter weekday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, the At-cost charter daily and km fees are payable.

Yes 240.90 277.00
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46 - Contracted Road-Based Public Transport  46. 214

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

FCR 3A.2A At-cost charter Saturday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 3A.2 Yes 428.90 493.00

FCR 3A.2B At-cost charter Sunday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item3A.2 Yes 370.90 427.00

FCR 3A.3 At-cost charter km fee for 
6m vehicles

per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition, the At-cost charter daily and hourly fees are payable.

Yes 23.90 27.00

FCR 3A.4 At-cost charter km fee for 
9m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 29.90 34.00

FCR 3A.5 At-cost charter km fee for 
12m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 35.90 41.00

FCR 3A.6 At-cost charter km fee for 
18m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 44.90 52.00

FCR 3A.7 Peak surcharge: At-cost 
charter rate 

per vehicle per 
Spender Period 
falling within the 
charter period

Buses are usually not available during Peak Commuting Period, but subject to 
availability and as long as it does not compromise the public transport service, 
should a bus be chartered over such Peak Commuting Period then this will be 
charged a daily surcharge.

Yes 1 084.90 1 248.00
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46 - Contracted Road-Based Public Transport  46. 215

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

FCR 3A.8 At-cost charter hourly fee 
for a manager

per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation or proposal.

Yes 577.90 665.00

FCR 3A.9 At-cost charter fee for a 
mechanic

per person per hour 
or part thereof

As per item 3A.8. Yes 355.90 409.00

FCR 3A.10 At-cost charter fee for a 
dispatcher

per person per hour 
or part thereof

As per item 3A.8. Yes 296.90 341.00

FCR 3A.11 At-cost charter fee for a 
ambassador

per person per hour 
or part thereof

As per item 3A.8. Yes 147.90 170.00

FCR 3A.12 At-cost charter hourly fee 
for a counter

per person per hour 
or part thereof

As per item 3A.8. Yes 162.90 187.00

FCR 3A.13 Staff transport: At-cost 
charter rate

Fixed cost Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle per 
trip for a reasonable number of vehicles relative to the number of Employees as 
are required, for the start and/or end of the Event Services or Charter Service, as 
determined by the Operations Manager.

Yes 1 496.90 1 721.00

3B Private charter hire and 
fees 

Fare Level One This fee reflects the actual cost of the service (excluding overheads) plus a market-
related mark-up. These fees are to be used for all charters / hires, other than those 
in Item 3A.
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46 - Contracted Road-Based Public Transport  46. 216

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

MR 3B.1 Private charter hire 
weekday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

Fee chargeable, whether the relevant vehicles, depots, staging areas, stations or 
stops or other public transport-related facilities are used or not. For depots, 
staging areas, stations or stops or other public transport-related facilities : in 
addition the hourly other hire fees are applicable. For vehicles: in addition, the 
relevant "Private charter hire" hourly fee and the relevant other hire km fee is 
applicable. Rate for vehicles includes the first 4 hours of use. "Day" means a 
period of 24 hours from the time that the vehicle is first required for a given 
service. "Private charter hire" includes rental of a facility, as well as use of a 
facility for filming or other performances, provided that concession is granted by 
the Manager responsible for Contracted Public Transport Operations 
("Operations Manager") in circumstances described in Item 3B.13 (which shall 
be read with the changes required by the context).

Yes 1 393.90 1 603.00

MR 3B.1A Private charter hire 
Saturday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 3B.1 Yes 1 941.90 2 233.00

MR 3B.1B Private charter hire 
Sunday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 3B.1 Yes 2 208.90 2 540.00
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46 - Contracted Road-Based Public Transport  46. 217

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

MR 3B.2 Private charter hire 
weekday hourly fee 

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 273.90 315.00

MR 3B.2 Private charter hire 
Saturday hourly fee

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 310.90 358.00

MR 3B.2 Private charter hire 
Sunday hourly fee 

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 548.90 631.00

MR 3B.3 Private charter hire km fee 
for 6m vehicles

per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition the  Private charter  hire daily and hourly fees are payable.

Yes 31.90 37.00

MR 3B.4 Private charter hire km fee 
for 9m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 37.90 44.00

MR 3B.5 Private charter hire km fee 
for 12m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 45.90 53.00

MR 3B.6 Private charter hire km fee 
for 18m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 58.90 68.00
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46 - Contracted Road-Based Public Transport  46. 218

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

MR 3B.6A Peak surcharge: Private 
charter hire

per vehicle per 
Spender Period 
falling within the 
charter period

As per item 3A.7. Yes 1 393.90 1 603.00

MR 3B.6B Private charter hourly fee 
for a manager

per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation

Yes 705.90 812.00

MR 3B.6C Private charter hourly fee 
for a mechanic

per person per hour 
or part thereof

As per item 3B.3B Yes 459.90 529.00

MR 3B.6D Private charter hourly fee 
for a dispatcher

per person per hour 
or part thereof

As per item 3B.3B Yes 384.90 443.00

MR 3B.6E Private charter hourly fee 
for a ambassador

per person per hour 
or part thereof

As per item 3B.3B Yes 192.90 222.00

MR 3B.6F Private charter hourly fee 
for a counter

per person per hour 
or part thereof

As per item 3B.3B Yes 207.90 239.00

MR 3B.6G Staff transport: Private 
charter rate

Cost per vehicle trip Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle per 
trip for a reasonable number of vehicles relative to the number of Employees as 
are required, for the start and/or end of the Event Services or Charter Service, 
subject to the City's approval.

Yes 1 941.90 2 233.00

Items 4B.8 and further are the same as those applicable to Fare Level 1
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Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL THREE REGIME TWO

The terms and conditions are the same as those 
applicable to Fare Level 1
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46 - Contracted Road-Based Public Transport  46.220

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

1 Item 1 (re "Interim fares") deleted in previous years

2 Public Transport Fares Fare Level Three

2A Mover Packages Value can be added onto the card as money or as a Mover 
Package. The Mover Packages give added benefit such as 
covering the bank load fees and enabling the discounted 
Mover Fare to be charged compared to fares charged 
against money loaded. Mover Packages load points 
equivalent to the rand value. Conditions 2.6a and 14 apply 
to loading and charging of fares against the balance of 
points on the Smartcard.

SB 2A.1A Mover 20 Per load Loads the equivalent points on the Smartcard without 
having to pay load fees. Available only where determined 
appropriate, i.e. where kiosk queue lengths are not 
compromised due to repeated loads.

No (exempt) 20.00                20.00                0.0%

SB 2A.1C Mover 35 Per load As in Item 2A.1B. No (exempt) 35.00

SB 2A.1B Mover 50 Per load Loads the equivalent points on the Smartcard without 
having to pay load fees. It also enables Mover Fare fares to 
be charged i.e. at a reduction in fare compared to the 
Standard fares.

No (exempt) 50.00 50.00 0.0%

SB 2A.1A Mover 60 Per load As in Item 2A.1B. No (exempt) 60.00 60.00 0.0%
SB 2A.1 Mover 80 Per load As in Item 2A.1B. No (exempt) 80.00 80.00 0.0%
SB 2A.2 Mover 100 Per load As re Item 2A.1 B No (exempt) 100.00 100.00 0.0%
SB 2A.3 Mover 150 Per load As re Item 2A.1 B No (exempt) 150.00 150.00 0.0%
SB 2A.4 Mover 200 Per load As re Item 2A.1 B No (exempt) 200.00 200.00 0.0%
SB 2A.4A Mover 300 Per load As re Item 2A.1 B No (exempt) 300.00 300.00 0.0%
SB 2A.5 Mover 400 Per load As re Item 2A.1 B No (exempt) 400.00 400.00 0.0%

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FOUR REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o
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46 - Contracted Road-Based Public Transport  46.221

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FOUR REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2A.6 Mover 600 Per load As re Item 2A.1 B No (exempt) 600.00 600.00 0.0%

2B Standard Fares (i.e. without a Mover 
Package)

per person per 
Journey (one way) 
started through a tap-
in during the 
Spender Period

2B.1 Standard fare for Journeys started in the 
Spender Period 

Fare deducted from the Smartcard for the particular 
distance travelled, or charged through another payment 
mechanism where the Journey distance can be ascertained 
in real time. This fare is deducted when no Mover Package 
has been loaded onto the card or where there is insufficient 
value in the Mover Packages to cover the applicable Mover 
fare.

SB 2B.1.1 Journeys under 5 km ("boarding fare") Fare charged on a Journey that is within the distance in 
column 3 (Premium routes attract a premium charge on top 
of these fares).

No (exempt) 12.90 18.90 46.5%

SB 2B.1.2 Journeys of 5 km or longer, but less than 10 km As per Item 2B.1.1 No (exempt) 16.90 26.90 59.2%

SB 2B.1.3 Journeys of 10 km or longer, but less than 20 
km

As per Item 2B.1.1 No (exempt) 21.90 34.90 59.4%

SB 2B.1.4 Journeys of 20 km or longer, but less than 30 
km

As per Item 2B.1.1 No (exempt) 24.50 38.90 58.8%

SB 2B.1.5 Journeys of 30 km or longer, but less than 40 
km

As per Item 2B.1.1 No (exempt) 28.90 44.90 55.4%

SB 2B.1.6 Journeys of 40 km or longer, but less than 50 
km

As per Item 2B.1.1 No (exempt) 30.90 48.90 58.3%

SB 2B.1.7 Journeys of 50 km or longer, but less than 60 
km

As per Item 2B.1.1 No (exempt) 33.80 52.90 56.5%

SB 2B.1.8 Journeys of 60 km or longer As per Item 2B.1.1 No (exempt) 36.50 56.90 55.9%

SB 2B.1.9 Premium on Airport service This is the premium charged for a single Journey from Cape 
Town Airport to any other destination or return in addition 
to normal distance-based fare.

No (exempt) 62.00 95.00 53.2%
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46 - Contracted Road-Based Public Transport  46.222

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FOUR REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

2B.2 Standard fare for Journeys started in the 
Saver Period (i.e. without a Mover Package)

per person per 
Journey (one way) 
started through a tap-
in during the Saver 
Period

As per 2B.1

SB 2B.2.1 Journeys under 5 km ("boarding fare") Fare charged on a Journey that is within the distance in 
column. (Premium routes attract a premium charge on top 
of these fares).

No (exempt) 9.80 14.90 52.0%

SB 2B.2.2 Journeys of 5 km or longer, but less than 10 km As per Item 2B.2.1 No (exempt) 12.80 19.90 55.5%

SB 2B.2.3 Journeys of 10 km or longer, but less than 20 
km

As per Item 2B.2.1 No (exempt) 17.30 26.90 55.5%

SB 2B.2.4 Journeys of 20 km or longer, but less than 30 
km

As per Item 2B.2.1 No (exempt) 20.90 32.90 57.4%

SB 2B.2.5 Journeys of 30 km or longer, but less than 40 
km

As per Item 2B.2.1 No (exempt) 23.30 36.90 58.4%

SB 2B.2.6 Journeys of 40 km or longer, but less than 50 
km

As per Item 2B.2.1 No (exempt) 26.50 41.90 58.1%

SB 2B.2.7 Journeys of 50 km or longer, but less than 60 
km

As per Item 2B.2.1 No (exempt) 28.90 45.90 58.8%

SB 2B.2.8 Journeys of 60 km or longer As per Item 2B.2.1 No (exempt) 31.60 49.90 57.9%

SB 2B.2.9 Premium on Airport service As per Item 2B.1.9 No (exempt) 62.00 95.00 53.2%

2C Fare with Mover Package 

2C.1 Mover fare for Journeys started in the 
Spender Period 

per person per 
Journey (one way) 
started through a tap-
in during the 
Spender Period

Fare deducted from the Smartcard for the particular 
distance travelled. This fare is applicable when a Mover 
Package is loaded on the Smartcard and subject to 
condition 14.

SB 2C.1.1 Journeys under 5 km ("boarding fare") Mover Fare charged on a Journey that is within the distance 
in column 3 (Premium routes attract a premium charge on 
top of these fares).

No (exempt) 11.60 17.90 54.3%

SB 2C.1.2 Journeys of 5 km or longer, but less than 10 km As per Item 2C.1.1 No (exempt) 16.20 25.90 59.9%

SB 2C.1.3 Journeys of 10 km or longer, but less than 20 
km 

As per Item 2C.1.1 No (exempt) 20.90 32.90 57.4%
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46 - Contracted Road-Based Public Transport  46.223

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FOUR REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2C.1.4 Journeys of 20 km or longer, but less than 30 
km 

As per Item 2C.1.1 No (exempt) 23.30 36.90 58.4%

SB 2C.1.5 Journeys of 30 km or longer, but less than 40 
km 

As per Item 2C.1.1 No (exempt) 27.50 42.90 56.0%

SB 2C.1.6 Journeys of 40 km or longer, but less than 50 
km 

As per Item 2C.1.1 No (exempt) 29.60 46.90 58.4%

SB 2C.1.7 Journeys of 50 km or longer, but less than 60 
km 

As per Item 2C.1.1 No (exempt) 32.20 50.90 58.1%

SB 2C.1.8 Journeys of 60 km or longer As per Item 2C.1.1 No (exempt) 34.70 54.90 58.2%

SB 2C.1.9 Premium on Airport service  This is the premium charged for a single Journey from 
Cape Town Airport to any other destination or return in 
addition to normal distance-based fare.

No (exempt) 51.00 81.00 58.8%

2C.2 Mover Fare for Journeys started in a Saver 
period

As per Item 2C.1

SB 2C.2.1 Journeys under 5 km ("boarding fare") per person per 
Journey (one way) 
started through a tap-
in during the Saver 
Period

Mover Fare charged on a Journey that begins in the Saver 
period and is within the distance in column 3 (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 9.30 14.90 60.2%

SB 2C.2.2 Journeys of 5 km or longer, but less than 10 km As per Item 2C.2.1 No (exempt) 12.10 18.90 56.2%

SB 2C.2.3 Journeys of 10 km or longer, but less than 20 
km 

As per Item 2C.2.1 No (exempt) 16.50 25.90 57.0%

SB 2C.2.4 Journeys of 20 km or longer, but less than 30 
km 

As per Item 2C.2.1 No (exempt) 19.90 30.90 55.3%

SB 2C.2.5 Journeys of 30 km or longer, but less than 40 
km 

As per Item 2C.2.1 No (exempt) 22.20 34.90 57.2%

SB 2C.2.6 Journeys of 40 km or longer, but less than 50 
km 

As per Item 2C.2.1 No (exempt) 25.50 39.90 56.5%

SB 2C.2.7 Journeys of 50 km or longer, but less than 60 
km 

As per Item 2C.2.1 No (exempt) 27.60 43.90 59.1%

SB 2C.2.8 Journeys of 60 km or longer As per Item 2C.2.1 No (exempt) 30.10 46.90 55.8%
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46 - Contracted Road-Based Public Transport  46.224

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FOUR REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2C.2.9 Premium on Airport service As per Item 2C.1.9 No (exempt) 51.00 81.00 58.8%

2D One-trip manual ticket

SB 2D.1a System-wide one-trip ticket for non-Premium 
service: Spender and Saver Period

per person per trip 
(one way)

For a Passenger without a Smartcard who wish to make a 
single Journey. This is a manual ticket at a fare slightly 
lower than the Smartcard issuing fee to discourage 
purchasing the Smartcard by a Passenger likely to only do a 
single trip.  Price rounded up to the closest R5.

No (exempt) 36.00 45.00 25.0%

SB 2D.1b.1 Single-trip ticket for non-Premium service: 
Spender and Saver, under 5km

per person per trip 
(one way)

For special circumstance where the majority of Passengers 
are expected not to be regular customers, but are likely to 
travel for a single leg of Journey, or for a return. This is for 
use especially where majority of travel is likely to be in the 
Saver period, and where tickets are sold through bulk sales.

No (exempt) 13.00 20.00 53.8%

SB 2D.1b.2 Single-trip ticket for non-Premium service:  
Spender and Saver, for travel of 5 km or 
longer, but less than 20 km

per person per trip 
(one way)

As for Item 2D.1b.1. Round up to R1. No (exempt) 21.00 35.00 66.7%

SB 2D.1b.3 Single-trip ticket for non-Premium service:  
Spender and Saver, for travel of 20 km or 
longer, but less than 40 km

per person per trip 
(one way)

As for Item 2D.1b.1. Round up to R1. No (exempt) 28.00 45.00 60.7%

SB 2D.2 One-trip ticket for the Premium service: 
Spender and Saver 

per person per trip 
(one way)

As per Item 2D.1a, for a Journey including a trip to or from 
the Airport

No (exempt) 107.00 165.00 54.2%

SB 2D.3 Payment for return of card used for single-
trips

Per card repurchased 
by the City

Per card, for re-use for further single fares. Initially, no such 
card fee will be paid to Passengers returning cards, since 
they will be encouraged to do so on a voluntary basis. 
However, fee can be activated and thereafter deactivated at 
the election of the City. When activated, Passenger may sell 
card back to the City, subject to terms & conditions as may 
be determined by the City.

No (exempt) 5.00 10.00 100.0%

2E Penalties and non-closure fares

City of Cape Town - 2023/24 Budget (May 2023) 
Annexure 6 - Tariffs, fees and charges book



46 - Contracted Road-Based Public Transport  46.225

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FOUR REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2E.1 When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare - 
First two penalties

Per Passenger It is the responsibility of a Passenger to check in and out 
when entering the system. The non-closure fare is charged 
where a Passenger either does not check in, or does not 
check out, or does not check in or out correctly - other than 
with respect to travel on a Premium Route. This applies 
where there is no clear indication of an intention to evade 
fare or where the penalty is charged automatically. 

No (exempt) 18.00 24.00 33.3%

SB 2E.1a When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare - 
3rdand subsequent penalties

Per Passenger As per Item 2E.1 - 4th and subsequent penalty. No (exempt) 36.00 47.00 30.6%

SB 2E.1b When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare 
(increase in case of Gaming) - 3rd  and 
subsequent penalties

Per Passenger As re item 2E.1a. This higher level of the minimum non-
closure Penalty Fare (in replacement of item 2E.1) may be 
activated by the City through a Notice in the Press where 
information suggests that a significant number of 
Passengers is likely to be Gaming the system, e.g.  to be 
travelling more than 40km in distance do not tap out 
because the fare evasion Penalty Fare is lower than the fare 
for the 40km+ distance band or to have such effect even if 
not intended. In such case the smartcard purchase fee may 
be increased as set out in item 2F.1A, either in addition to 
this measure, or as an alternative to it.

No (exempt) 38.00 60.00 57.9%

SB 2E.2 When on a Premium Route and not checking 
in or not checking out: Premium non-closure 
fare

Per Passenger Similar to Item 2E.1 , here applicable to a Premium Route, 
with the exception that a Passenger found not to have 
checked in or out on a Premium Route (whether previously 
travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare. 

No (exempt) 99.00 154.00 55.6%

SB 2E.3 Full Fare Evasion Penalty Fare Per Passenger 
involved in such fare 
evasion

A Fare evasion Penalty Fare is charged where a person is 
likely to have evaded or attempted to evade paying a fare - 
see condition 2.2. Applicable to both premium and Non-
Premium Routes.

No (exempt) 533.00 840.00 57.6%
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46 - Contracted Road-Based Public Transport  46.226

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FOUR REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2E.4 Racketeering Penalty Fare To the scammer, per 
Passenger involved 
in such fare evasion

A Racketeering Penalty Fare is a penalty for scamming and 
is meant to deter the commercialised or black market abuse 
of Monthly, Saver or other transit products - rounded up to 
the closest R100. "Scamming" includes making a card 
available to a Passenger for a fee, where this is against 
Condition 3(j) or the Fare Rules. Notwithstanding the 
Racketeering Penalty being charged to a scammer, each 
Passenger involved in such scamming may be charged the 
Full Fare Evasion Penalty Fare.

No (exempt) 2 876.00 4 537.00 57.8%

2F Smartcard Issuing Fee

SB 2F.1 myconnect Smartcard Issuing Fee Per Smartcard The myconnect Smartcard issuing fee is to be charged to 
any Passenger to whom a myconnect Smartcard is issued, 
subject to the terms and conditions.

No (exempt) 35.00 35.00 0.0%

SB 2F.1A myconnect Smartcard Issuing Fee: adjustment 
due to Gaming

Per Smartcard As in Item 2F.1 - if Gaming is detected as set out in Item 
2E.1b, then the Smartcard issuing fee will be increased as 
per this item. 

No (exempt) 63.00 63.00 0.0%

SB 2F.2 myconnect Smartcard Repurchase 
administration fee

Deducted per 
Smartcard 

Subject to Condition 2.6b(a). Deducted per Smartcard 
repurchased from the Issuing Fee.

No (exempt) 10.00 10.00 0.0%

SB 2F.3 myconnect Smartcard replacement fee on 
expiry of card

Per Smartcard 
replaced

Replacement due to expiry (based on banking rules): 
Discounted purchase price

No (exempt) 22.00 22.00 0.0%

2G Redundancy manual tickets Condition 14.4 will not apply during redundancy 
conditions

2G.1 Redundancy manual tickets for non-Premium 
routes: Spender and Saver period 

per person per 
Journey (one way)

SB 2G.1.1 Journeys of under 20 km No (exempt) 13.00 18.90 45.4%

SB 2G.1.2 Journeys of 20 km or longer Fare is for a redundancy ticket on a non-Premium Airport 
route for a Journey that is 20 km or longer. 

No (exempt) 24.00 35.90 49.6%

SB 2G.2 Redundancy manual ticket for the Premium 
route: Spender and Saver Period 

Flat fare applicable for a redundancy ticket on a Premium 
route and includes any further trips using closed and 
permitted open transfers.

No (exempt) 76.00 119.90 57.8%
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46 - Contracted Road-Based Public Transport  46.227

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FOUR REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

2H Transit product: Bulk Day passes (a) Sold only in bulk regarding events or other bulk 
purchases, subject to numbers and conditions as the City 
may determine.

(b) Day passes may be sold either as manual return trip 
tickets (using mifare-type technology), or be loaded as a 
transit product on a Smartcard. Valid only for the period 
indicated below, after which it expires. Unused Journeys 
cannot be redeemed for cash or any other credit. The 
purchaser of these products may not on-sell these products 
to others at a higher price than the fare listed below.

2H.1 Conference Day Passes Usable on all routes, unlimited Journeys per day, excluding 
trips on Premium routes

SB 2H.1.1 Conference One Day Pass per person per transit 
product

Valid for the calendar day/s indicated in the 3rd column, 
either on dates as nominated by the Passenger at the time of 
purchase, or from the date and time of purchase, or from the 
first time that it is used, depending on the functionality 
available at the time (excl trips on Premium routes).

No (exempt) 33.00 51.00 54.5%

SB 2H.1.2 Conference Two Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 58.00 90.00 55.2%

SB 2H.1.3 Conference Three Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 83.00 130.00 56.6%

SB 2H.1.4 Conference Four Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 102.00 161.00 57.8%

SB 2H.1.5 Conference Five Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 122.00 192.00 57.4%

SB 2H.1.6 Conference Seven Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 146.00 230.00 57.5%

2H.2 Premium Conference Day Passes Usable on all routes, for unlimited Journeys per day, 
including Journeys to the Airport
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46 - Contracted Road-Based Public Transport  46.228

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FOUR REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.
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em
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SB 2H.2.1 Premium Conference One Day Pass per person per transit 
product

As per Item 2H.1.1, but incl trips on Premium routes No (exempt) 56.00 88.00 57.1%

SB 2H.2.2 Premium Conference Two Day Pass As per Item 2H.2.1 No (exempt) 94.00 147.00 56.4%

SB 2H.2.3 Premium Conference Three Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 130.00 205.00 57.7%

SB 2H.2.4 Premium Conference Four Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 150.00 235.00 56.7%

SB 2H.2.5 Premium Conference Five Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 169.00 266.00 57.4%

SB 2H.2.6 Premium Conference Seven Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 206.00 324.00 57.3%

2I Other transit products
SB 2I.2 System-wide Monthly per monthly ticket Unlimited travel on any route, including the Airport for a 

month / 30 days. No non-closure penalties. Not 
transferable. Subject to additional terms and conditions that 
the City may issue. If Gaming appears to occur, these 
monthlies can be reverted to a limit of two trips per day.

No (exempt) 987.00 1 557.00 57.8%
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46 - Contracted Road-Based Public Transport  46.229

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FOUR REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

2I.3 Concession product: Journey on Credit Per person per card This transit product permits a cardholder to travel on credit 
one full journey, despite having run out of value to pay for 
the journey and not having another transit product loaded 
to cover the Journey, for reasons such as that a loading point 
where the cardholder wants to load value is not operational, 
or because there is no loading point close by when the 
Passenger needs to load value. This may be issued subject to 
terms and conditions as the City may determine. (a) 
Regarding Smartcards that a issued for free : This 
concession product is not to be loaded on such Smartcards 
because of the risk of Gaming. Where a holder of a free card 
wishes this concession product to be loaded, this fee must 
be charged. (b) Regarding Smartcards that a issued against 
payment of the issuing fee: This concession product will 
initially be loaded on a Smartcards free of charge. The City 
may implement the Journey on Credit fee regarding (b) 
where considered necessary to combat Gaming.

No (exempt) 30.00 47.00 56.7%

2J Transit product: Saver Day Passes Saver passes are for purchase by the general public.

As per 2H, Remark (b).

2J.1 Saver Day Passes Usable on all routes, unlimited journeys per day, 
excluding trips on Premium routes

SB 2J.1.1 Saver One Day Pass per person per transit 
product

As for Item 2H.1.1 (read with the changes required by the 
context)

No (exempt) 55.00 83.00 50.9%

SB 2J.1.3 Saver Three Day Pass per person per transit 
product

As per Item 2J.1.1 No (exempt) 155.00 238.00 53.5%

SB 2J.1.6 Saver Seven Day Pass per person per transit 
product

As per Item 2J.1.1 No (exempt) 260.00 404.00 55.4%

SB 2J.1.7 Saver Monthly Pass per person per transit 
product

Valid for a month / 30 days (incl trips on Premium routes) No (exempt) 780.00 1 225.00 57.1%

City of Cape Town - 2023/24 Budget (May 2023) 
Annexure 6 - Tariffs, fees and charges book



















































46 - Contracted Road-Based Public Transport  46. 254

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again 
in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FOUR REGIME TWO

MR 3B.1 Private charter hire 
weekday daily fee

per vehicle, MyCiTi depot, 
staging area, station or stop 
or other public transport 
facilities per day or part 
thereof

Fee chargeable, whether the relevant vehicles, depots, staging areas, stations or 
stops or other public transport-related facilities are used or not. For depots, 
staging areas, stations or stops or other public transport-related facilities : in 
addition the hourly other hire fees are applicable. For vehicles: in addition, the 
relevant "Private charter hire" hourly fee and the relevant other hire km fee is 
applicable. Rate for vehicles includes the first 4 hours of use. "Day" means a 
period of 24 hours from the time that the vehicle is first required for a given 
service. "Private charter hire" includes rental of a facility, as well as use of a 
facility for filming or other performances, provided that concession is granted 
by the Manager responsible for Contracted Public Transport Operations 
("Operations Manager") in circumstances described in Item 3B.13 (which shall 
be read with the changes required by the context).

Yes 1 583.90 1 821.00

MR 3B.1A Private charter hire 
Saturday daily fee

per vehicle, MyCiTi depot, 
staging area, station or stop 
or other public transport 
facilities per day or part 
thereof

As per item 3B.1 Yes 2 207.90 2 539.00

MR 3B.1B Private charter hire 
Sunday daily fee

per vehicle, MyCiTi depot, 
staging area, station or stop 
or other public transport 
facilities per day or part 
thereof

As per item 3B.1 Yes 2 510.90 2 888.00

City of Cape Town - 2023/24 Budget (May 2023) 
Annexure 6 - Tariffs, fees and charges book



46 - Contracted Road-Based Public Transport  46. 255

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again 
in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FOUR REGIME TWO

MR 3B.2 Private charter hire 
weekday hourly fee 

per vehicle per hour or part 
thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over 
and above the first 4 hours.

Yes 311.90 359.00

MR 3B.2 Private charter hire 
Saturday hourly fee

per vehicle per hour or part 
thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over 
and above the first 4 hours.

Yes 353.90 407.00

MR 3B.2 Private charter hire 
Sunday hourly fee 

per vehicle per hour or part 
thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over 
and above the first 4 hours.

Yes 622.90 716.00

MR 3B.3 Private charter hire km fee 
for 6m vehicles

per km (or part thereof) 
travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition the  Private charter  hire daily and hourly fees are payable.

Yes 36.90 42.00

MR 3B.4 Private charter hire km fee 
for 9m vehicles

per km (or part thereof) 
travelled

As per item 3B.3. Yes 42.90 49.00

MR 3B.5 Private charter hire km fee 
for 12m vehicles

per km (or part thereof) 
travelled

As per item 3B.3. Yes 52.90 61.00

MR 3B.6 Private charter hire km fee 
for 18m vehicles

per km (or part thereof) 
travelled

As per item 3B.3. Yes 66.90 77.00

City of Cape Town - 2023/24 Budget (May 2023) 
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46 - Contracted Road-Based Public Transport  46. 256

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again 
in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FOUR REGIME TWO

MR 3B.6A Peak surcharge: Private 
charter hire

per vehicle per Spender 
Period falling within the 
charter period

As per item 3A.7. Yes 1 583.90 1 821.00

MR 3B.6B Private charter hourly fee 
for a manager

per person per hour or part 
thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation

Yes 801.90 922.00

MR 3B.6C Private charter hourly fee 
for a mechanic

per person per hour or part 
thereof

As per item 3B.3B Yes 521.90 600.00

MR 3B.6D Private charter hourly fee 
for a dispatcher

per person per hour or part 
thereof

As per item 3B.3B Yes 437.90 504.00

MR 3B.6E Private charter hourly fee 
for a ambassador

per person per hour or part 
thereof

As per item 3B.3B Yes 218.90 252.00

MR 3B.6F Private charter hourly fee 
for a counter

per person per hour or part 
thereof

As per item 3B.3B Yes 235.90 271.00

MR 3B.6G Staff transport: Private 
charter rate

Cost per vehicle trip Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle 
per trip for a reasonable number of vehicles relative to the number of Employees 
as are required, for the start and/or end of the Event Services or Charter 
Service, subject to the City's approval.

Yes 2 207.90 2 539.00

Items 4B.8 and further are the same as those applicable to Fare Level 1

The terms and conditions are the same as those applicable to 
Fare Level 1
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Annexure 6 - Tariffs, fees and charges book



46 - Contracted Road-Based Public Transport  46.257

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

1 Item 1 (re "Interim fares") deleted in previous years

2 Public Transport Fares Fare Level Three

2A Mover Packages Value can be added onto the card as money or as a Mover 
Package. The Mover Packages give added benefit such as 
covering the bank load fees and enabling the discounted 
Mover Fare to be charged compared to fares charged against 
money loaded. Mover Packages load points equivalent to 
the rand value. Conditions 2.6a and 14 apply to loading and 
charging of fares against the balance of points on the 
Smartcard.

SB 2A.1A Mover 20 Per load Loads the equivalent points on the Smartcard without 
having to pay load fees. Available only where determined 
appropriate, i.e. where kiosk queue lengths are not 
compromised due to repeated loads.

No (exempt) 20.00 20.00 0.0%

SB 2A.1C Mover 35 Per load As in Item 2A.1B. No (exempt) 35.00

SB 2A.1B Mover 50 Per load Loads the equivalent points on the Smartcard without 
having to pay load fees. It also enables Mover Fare fares to 
be charged i.e. at a reduction in fare compared to the 
Standard fares.

No (exempt) 50.00 50.00 0.0%

SB 2A.1A Mover 60 Per load As in Item 2A.1B. No (exempt) 60.00 60.00 0.0%
SB 2A.1 Mover 80 Per load As in Item 2A.1B. No (exempt) 80.00 80.00 0.0%
SB 2A.2 Mover 100 Per load As re Item 2A.1 B No (exempt) 100.00 100.00 0.0%
SB 2A.3 Mover 150 Per load As re Item 2A.1 B No (exempt) 150.00 150.00 0.0%
SB 2A.4 Mover 200 Per load As re Item 2A.1 B No (exempt) 200.00 200.00 0.0%
SB 2A.4A Mover 300 Per load As re Item 2A.1 B No (exempt) 300.00 300.00 0.0%

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o
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46 - Contracted Road-Based Public Transport  46.258

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2A.5 Mover 400 Per load As re Item 2A.1 B No (exempt) 400.00 400.00 0.0%
SB 2A.6 Mover 600 Per load As re Item 2A.1 B No (exempt) 600.00 600.00 0.0%

2B Standard Fares (i.e. without a Mover 
Package)

per person per 
Journey (one way) 
started through a tap-
in during the 
Spender Period

2B.1 Standard fare for Journeys started in the 
Spender Period 

Fare deducted from the Smartcard for the particular 
distance travelled, or charged through another payment 
mechanism where the Journey distance can be ascertained in 
real time. This fare is deducted when no Mover Package has 
been loaded onto the card or where there is insufficient 
value in the Mover Packages to cover the applicable Mover 
fare.

SB 2B.1.1 Journeys under 5 km ("boarding fare") Fare charged on a Journey that is within the distance in 
column 3 (Premium routes attract a premium charge on top 
of these fares).

No (exempt) 13.50 20.90 54.8%

SB 2B.1.2 Journeys of 5 km or longer, but less than 10 km As per Item 2B.1.1 No (exempt) 17.80 29.90 68.0%

SB 2B.1.3 Journeys of 10 km or longer, but less than 20 
km

As per Item 2B.1.1 No (exempt) 23.10 38.90 68.4%

SB 2B.1.4 Journeys of 20 km or longer, but less than 30 
km

As per Item 2B.1.1 No (exempt) 25.70 42.90 66.9%

SB 2B.1.5 Journeys of 30 km or longer, but less than 40 
km

As per Item 2B.1.1 No (exempt) 30.30 50.90 68.0%

SB 2B.1.6 Journeys of 40 km or longer, but less than 50 
km

As per Item 2B.1.1 No (exempt) 32.50 54.90 68.9%

SB 2B.1.7 Journeys of 50 km or longer, but less than 60 
km

As per Item 2B.1.1 No (exempt) 35.40 59.90 69.2%

SB 2B.1.8 Journeys of 60 km or longer As per Item 2B.1.1 No (exempt) 38.20 63.90 67.3%
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46 - Contracted Road-Based Public Transport  46.259

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2B.1.9 Premium on Airport service This is the premium charged for a single Journey from Cape 
Town Airport to any other destination or return in addition 
to normal distance-based fare.

No (exempt) 65.00 107.00 64.6%

2B.2 Standard fare for Journeys started in the 
Saver Period (i.e. without a Mover Package)

per person per 
Journey (one way) 
started through a tap-
in during the Saver 
Period

As per 2B.1

SB 2B.2.1 Journeys under 5 km ("boarding fare") Fare charged on a Journey that is within the distance in 
column. (Premium routes attract a premium charge on top 
of these fares).

No (exempt) 10.30 16.90 64.1%

SB 2B.2.2 Journeys of 5 km or longer, but less than 10 km As per Item 2B.2.1 No (exempt) 13.40 21.90 63.4%

SB 2B.2.3 Journeys of 10 km or longer, but less than 20 
km

As per Item 2B.2.1 No (exempt) 18.20 30.90 69.8%

SB 2B.2.4 Journeys of 20 km or longer, but less than 30 
km

As per Item 2B.2.1 No (exempt) 21.90 36.90 68.5%

SB 2B.2.5 Journeys of 30 km or longer, but less than 40 
km

As per Item 2B.2.1 No (exempt) 24.40 40.90 67.6%

SB 2B.2.6 Journeys of 40 km or longer, but less than 50 
km

As per Item 2B.2.1 No (exempt) 27.80 46.90 68.7%

SB 2B.2.7 Journeys of 50 km or longer, but less than 60 
km

As per Item 2B.2.1 No (exempt) 30.40 50.90 67.4%

SB 2B.2.8 Journeys of 60 km or longer As per Item 2B.2.1 No (exempt) 33.20 55.90 68.4%

SB 2B.2.9 Premium on Airport service As per Item 2B.1.9 No (exempt) 65.00 107.00 64.6%

2C Fare with Mover Package 

2C.1 Mover fare for Journeys started in the 
Spender Period 

per person per 
Journey (one way) 
started through a tap-
in during the 
Spender Period

Fare deducted from the Smartcard for the particular 
distance travelled. This fare is applicable when a Mover 
Package is loaded on the Smartcard and subject to 
condition 14.
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46 - Contracted Road-Based Public Transport  46.260

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2C.1.1 Journeys under 5 km ("boarding fare") Mover Fare charged on a Journey that is within the distance 
in column 3 (Premium routes attract a premium charge on 
top of these fares).

No (exempt) 12.10 19.90 64.5%

SB 2C.1.2 Journeys of 5 km or longer, but less than 10 km As per Item 2C.1.1 No (exempt) 16.90 28.90 71.0%

SB 2C.1.3 Journeys of 10 km or longer, but less than 20 
km 

As per Item 2C.1.1 No (exempt) 21.90 36.90 68.5%

SB 2C.1.4 Journeys of 20 km or longer, but less than 30 
km 

As per Item 2C.1.1 No (exempt) 24.50 40.90 66.9%

SB 2C.1.5 Journeys of 30 km or longer, but less than 40 
km 

As per Item 2C.1.1 No (exempt) 28.80 48.90 69.8%

SB 2C.1.6 Journeys of 40 km or longer, but less than 50 
km 

As per Item 2C.1.1 No (exempt) 30.90 51.90 68.0%

SB 2C.1.7 Journeys of 50 km or longer, but less than 60 
km 

As per Item 2C.1.1 No (exempt) 33.70 56.90 68.8%

SB 2C.1.8 Journeys of 60 km or longer As per Item 2C.1.1 No (exempt) 36.40 60.90 67.3%

SB 2C.1.9 Premium on Airport service  This is the premium charged for a single Journey from Cape 
Town Airport to any other destination or return in addition 
to normal distance-based fare.

No (exempt) 54.00 91.00 68.5%

2C.2 Mover Fare for Journeys started in a Saver 
period

As per Item 2C.1

SB 2C.2.1 Journeys under 5 km ("boarding fare") per person per 
Journey (one way) 
started through a tap-
in during the Saver 
Period

Mover Fare charged on a Journey that begins in the Saver 
period and is within the distance in column 3 (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 9.70 15.90 63.9%

SB 2C.2.2 Journeys of 5 km or longer, but less than 10 km As per Item 2C.2.1 No (exempt) 12.60 20.90 65.9%

SB 2C.2.3 Journeys of 10 km or longer, but less than 20 
km 

As per Item 2C.2.1 No (exempt) 17.30 28.90 67.1%

SB 2C.2.4 Journeys of 20 km or longer, but less than 30 
km 

As per Item 2C.2.1 No (exempt) 20.90 34.90 67.0%
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46 - Contracted Road-Based Public Transport  46.261

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2C.2.5 Journeys of 30 km or longer, but less than 40 
km 

As per Item 2C.2.1 No (exempt) 23.30 38.90 67.0%

SB 2C.2.6 Journeys of 40 km or longer, but less than 50 
km 

As per Item 2C.2.1 No (exempt) 26.70 44.90 68.2%

SB 2C.2.7 Journeys of 50 km or longer, but less than 60 
km 

As per Item 2C.2.1 No (exempt) 28.90 48.90 69.2%

SB 2C.2.8 Journeys of 60 km or longer As per Item 2C.2.1 No (exempt) 31.60 52.90 67.4%

SB 2C.2.9 Premium on Airport service As per Item 2C.1.9 No (exempt) 54.00 91.00 68.5%

2D One-trip manual ticket

SB 2D.1a System-wide one-trip ticket for non-Premium 
service: Spender and Saver Period

per person per trip 
(one way)

For a Passenger without a Smartcard who wish to make a 
single Journey. This is a manual ticket at a fare slightly 
lower than the Smartcard issuing fee to discourage 
purchasing the Smartcard by a Passenger likely to only do a 
single trip.  Price rounded up to the closest R5.

No (exempt) 37.00 55.00 48.6%

SB 2D.1b.1 Single-trip ticket for non-Premium service: 
Spender and Saver, under 5km

per person per trip 
(one way)

For special circumstance where the majority of Passengers 
are expected not to be regular customers, but are likely to 
travel for a single leg of Journey, or for a return. This is for 
use especially where majority of travel is likely to be in the 
Saver period, and where tickets are sold through bulk sales.

No (exempt) 14.00 20.00 42.9%

SB 2D.1b.2 Single-trip ticket for non-Premium service:  
Spender and Saver, for travel of 5 km or 
longer, but less than 20 km

per person per trip 
(one way)

As for Item 2D.1b.1. Round up to R1. No (exempt) 23.00 35.00 52.2%

SB 2D.1b.3 Single-trip ticket for non-Premium service:  
Spender and Saver, for travel of 20 km or 
longer, but less than 40 km

per person per trip 
(one way)

As for Item 2D.1b.1. Round up to R1. No (exempt) 29.00 50.00 72.4%

SB 2D.2 One-trip ticket for the Premium service: 
Spender and Saver 

per person per trip 
(one way)

As per Item 2D.1a, for a Journey including a trip to or from 
the Airport

No (exempt) 112.00 190.00 69.6%
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46 - Contracted Road-Based Public Transport  46.262

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2D.3 Payment for return of card used for single-
trips

Per card repurchased 
by the City

Per card, for re-use for further single fares. Initially, no such 
card fee will be paid to Passengers returning cards, since 
they will be encouraged to do so on a voluntary basis. 
However, fee can be activated and thereafter deactivated at 
the election of the City. When activated, Passenger may sell 
card back to the City, subject to terms & conditions as may 
be determined by the City.

No (exempt) 5 10.00 100.0%

2E Penalties and non-closure fares

SB 2E.1 When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare - 
First two penalties

Per Passenger It is the responsibility of a Passenger to check in and out 
when entering the system. The non-closure fare is charged 
where a Passenger either does not check in, or does not 
check out, or does not check in or out correctly - other than 
with respect to travel on a Premium Route. This applies 
where there is no clear indication of an intention to evade 
fare or where the penalty is charged automatically. 

No (exempt) 15.00 27.00 80.0%

SB 2E.1a When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare - 
3rdand subsequent penalties

Per Passenger As per Item 2E.1 - 4th and subsequent penalty. No (exempt) 30.00 53.00 76.7%

SB 2E.1b When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare 
(increase in case of Gaming) - 3rd  and 
subsequent penalties

Per Passenger As re item 2E.1a. This higher level of the minimum non-
closure Penalty Fare (in replacement of item 2E.1) may be 
activated by the City through a Notice in the Press where 
information suggests that a significant number of 
Passengers is likely to be Gaming the system, e.g.  to be 
travelling more than 40km in distance do not tap out 
because the fare evasion Penalty Fare is lower than the fare 
for the 40km+ distance band or to have such effect even if 
not intended. In such case the smartcard purchase fee may 
be increased as set out in item 2F.1A, either in addition to 
this measure, or as an alternative to it.

No (exempt) 33.00 67.00 103.0%
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Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.
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SB 2E.2 When on a Premium Route and not checking 
in or not checking out: Premium non-closure 
fare

Per Passenger Similar to Item 2E.1 , here applicable to a Premium Route, 
with the exception that a Passenger found not to have 
checked in or out on a Premium Route (whether previously 
travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare. 

No (exempt) 85.00 173.00 103.5%

SB 2E.3 Full Fare Evasion Penalty Fare Per Passenger 
involved in such fare 
evasion

A Fare evasion Penalty Fare is charged where a person is 
likely to have evaded or attempted to evade paying a fare - 
see condition 2.2. Applicable to both premium and Non-
Premium Routes.

No (exempt) 455.00 941.00 106.8%

SB 2E.4 Racketeering Penalty Fare To the scammer, per 
Passenger involved 
in such fare evasion

A Racketeering Penalty Fare is a penalty for scamming and 
is meant to deter the commercialised or black market abuse 
of Monthly, Saver or other transit products - rounded up to 
the closest R100. "Scamming" includes making a card 
available to a Passenger for a fee, where this is against 
Condition 3(j) or the Fare Rules. Notwithstanding the 
Racketeering Penalty being charged to a scammer, each 
Passenger involved in such scamming may be charged the 
Full Fare Evasion Penalty Fare.

No (exempt) 2 460.00 5 082.00 106.6%

2F Smartcard Issuing Fee

SB 2F.1 myconnect Smartcard Issuing Fee Per Smartcard The myconnect Smartcard issuing fee is to be charged to any 
Passenger to whom a myconnect Smartcard is issued, 
subject to the terms and conditions.

No (exempt) 35.00 35.00 0.0%

SB 2F.1A myconnect Smartcard Issuing Fee: adjustment 
due to Gaming

Per Smartcard As in Item 2F.1 - if Gaming is detected as set out in Item 
2E.1b, then the Smartcard issuing fee will be increased as 
per this item. 

No (exempt) 63.00 63.00 0.0%

SB 2F.2 myconnect Smartcard Repurchase 
administration fee

Deducted per 
Smartcard 

Subject to Condition 2.6b(a). Deducted per Smartcard 
repurchased from the Issuing Fee.

No (exempt) 10.00 10.00 0.0%

SB 2F.3 myconnect Smartcard replacement fee on 
expiry of card

Per Smartcard 
replaced

Replacement due to expiry (based on banking rules): 
Discounted purchase price

No (exempt) 22.00 22.00 0.0%
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46 - Contracted Road-Based Public Transport  46.264

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

2G Redundancy manual tickets Condition 14.4 will not apply during redundancy conditions

2G.1 Redundancy manual tickets for non-Premium 
routes: Spender and Saver period 

per person per 
Journey (one way)

SB 2G.1.1 Journeys of under 20 km No (exempt) 13.00 20.90 60.8%

SB 2G.1.2 Journeys of 20 km or longer Fare is for a redundancy ticket on a non-Premium Airport 
route for a Journey that is 20 km or longer. 

No (exempt) 25.00 40.90 63.6%

SB 2G.2 Redundancy manual ticket for the Premium 
route: Spender and Saver Period 

Flat fare applicable for a redundancy ticket on a Premium 
route and includes any further trips using closed and 
permitted open transfers.

No (exempt) 80.00 133.90 67.4%

2H Transit product: Bulk Day passes (a) Sold only in bulk regarding events or other bulk 
purchases, subject to numbers and conditions as the City 
may determine.

(b) Day passes may be sold either as manual return trip 
tickets (using mifare-type technology), or be loaded as a 
transit product on a Smartcard. Valid only for the period 
indicated below, after which it expires. Unused Journeys 
cannot be redeemed for cash or any other credit. The 
purchaser of these products may not on-sell these products 
to others at a higher price than the fare listed below.

2H.1 Conference Day Passes Usable on all routes, unlimited Journeys per day, excluding 
trips on Premium routes

SB 2H.1.1 Conference One Day Pass per person per transit 
product

Valid for the calendar day/s indicated in the 3rd column, 
either on dates as nominated by the Passenger at the time of 
purchase, or from the date and time of purchase, or from the 
first time that it is used, depending on the functionality 
available at the time (excl trips on Premium routes).

No (exempt) 34.00 57.00 67.6%
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Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.
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 N
o

SB 2H.1.2 Conference Two Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 60.00 101.00 68.3%

SB 2H.1.3 Conference Three Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 87.00 146.00 67.8%

SB 2H.1.4 Conference Four Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 107.00 180.00 68.2%

SB 2H.1.5 Conference Five Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 128.00 215.00 68.0%

SB 2H.1.6 Conference Seven Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 153.00 257.00 68.0%

2H.2 Premium Conference Day Passes Usable on all routes, for unlimited Journeys per day, 
including Journeys to the Airport

SB 2H.2.1 Premium Conference One Day Pass per person per transit 
product

As per Item 2H.1.1, but incl trips on Premium routes No (exempt) 59.00 99.00 67.8%

SB 2H.2.2 Premium Conference Two Day Pass As per Item 2H.2.1 No (exempt) 98.00 165.00 68.4%

SB 2H.2.3 Premium Conference Three Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 137.00 230.00 67.9%

SB 2H.2.4 Premium Conference Four Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 157.00 264.00 68.2%

SB 2H.2.5 Premium Conference Five Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 177.00 298.00 68.4%

SB 2H.2.6 Premium Conference Seven Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 216.00 362.00 67.6%

2I Other transit products
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46 - Contracted Road-Based Public Transport  46.266

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.
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SB 2I.2 System-wide Monthly per monthly ticket Unlimited travel on any route, including the Airport for a 
month / 30 days. No non-closure penalties. Not 
transferable. Subject to additional terms and conditions that 
the City may issue. If Gaming appears to occur, these 
monthlies can be reverted to a limit of two trips per day.

No (exempt) 1 035.00 1 744.00 68.5%

2I.3 Concession product: Journey on Credit Per person per card This transit product permits a cardholder to travel on credit 
one full journey, despite having run out of value to pay for 
the journey and not having another transit product loaded 
to cover the Journey, for reasons such as that a loading point 
where the cardholder wants to load value is not operational, 
or because there is no loading point close by when the 
Passenger needs to load value. This may be issued subject to 
terms and conditions as the City may determine. (a) 
Regarding Smartcards that a issued for free : This 
concession product is not to be loaded on such Smartcards 
because of the risk of Gaming. Where a holder of a free card 
wishes this concession product to be loaded, this fee must be 
charged. (b) Regarding Smartcards that a issued against 
payment of the issuing fee: This concession product will 
initially be loaded on a Smartcards free of charge. The City 
may implement the Journey on Credit fee regarding (b) 
where considered necessary to combat Gaming.

No (exempt) 32.00 53.00 65.6%

2J Transit product: Saver Day Passes Saver passes are for purchase by the general public.

As per 2H, Remark (b).

2J.1 Saver Day Passes Usable on all routes, unlimited journeys per day, 
excluding trips on Premium routes

SB 2J.1.1 Saver One Day Pass per person per transit 
product

As for Item 2H.1.1 (read with the changes required by the 
context)

No (exempt) 55.00 93.00 69.1%
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CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.
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SB 2J.1.3 Saver Three Day Pass per person per transit 
product

As per Item 2J.1.1 No (exempt) 160.00 267.00 66.9%

SB 2J.1.6 Saver Seven Day Pass per person per transit 
product

As per Item 2J.1.1 No (exempt) 270.00 452.00 67.4%

SB 2J.1.7 Saver Monthly Pass per person per transit 
product

Valid for a month / 30 days (incl trips on Premium routes) No (exempt) 815.00 1 372.00 68.3%

2J.2 Premium Saver Day Passes Usable on all routes, for unlimited Journeys per day, 
including Journeys to the Airport

SB 2J.2.1 Premium Saver One Day Pass per person per transit 
product

As per Item 2H.1.1, but incl trips on Premium routes. No (exempt) 75.00 124.00 65.3%

SB 2J.2.3 Premium Saver Three Day Pass per person per transit 
product

As per Item 2J.2.1 No (exempt) 180.00 298.00 65.6%

SB 2J.2.6 Premium Saver Seven Day Pass per person per transit 
product

As per Item 2J.2.1 No (exempt) 295.00 492.00 66.8%

2K Tourist Products NEW: Tourist passes for purchase by the general public. 
Passes will be loaded as a transit product on a Smartcard 
(Smartcards issuing fee excluded in the rates below). Valid 
only for the period indicated below, after which it expires. 
Unused journeys cannot be redeemed for cash or any other 
credit. The purchaser of these products may not on-sell 
these products to others at a higher price than the fare listed 
below.

2K.1 Tourist Day Pass Usable on all routes, unlimited journeys per day, excluding 
trips on a Premium route

S 2K.1.1 Tourist One Day Pass per person per transit 
product

Valid for the number of days only indicated on the left. No (exempt) 75.00 124.00 65.3%

S 2K.1.2 Tourist Three Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 185.00 309.00 67.0%

S 2K.1.3 Tourist Five Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 235.00 391.00 66.4%
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CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding
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S 2K.1.4 Tourist Seven Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 275.00 461.00 67.6%

S 2K.2 Day Pass Usable on all routes, for unlimited journeys per day, 
including journeys to the Airport

S 2K.2.1 One Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 95.00 154.00 62.1%

S 2K.2.2 Three Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 210.00 353.00 68.1%

S 2K.2.3 Five Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 260.00 430.00 65.4%

S 2K.2.4 Seven Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 305.00 507.00 66.2%

3 Extension of existing services: Fare Level Three The City may agree to extend the hours of any existing 
service or may add new or amended services on request of 
any external party subject to the additional fees payable 
below. The fee will be the aggregate of the hourly and km 
fees for Item No 3. Where the actual hours of operation are 
more than the booked hours, the charge will be for the 
actual hours. The relevant services will remain open to the 
public, and fares charged will be retained by the City. The 
km fees below include the kms of travel to and from the 
depot to the start or end of the service (i.e. the City will 
charge for such positioning kms).

FCR 3.1 Extended hours: hourly fee between 06:00 and 
24:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the 
relevant vehicles are used or not. In addition the event 
hourly and km fees are payable.

No (exempt) 892.00 1 409.90 58.1%

FCR 3.2 Extended hours: hourly fee between 24:00 and 
06:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the 
relevant vehicles are used or not. In addition the event daily 
and km fees are payable.

No (exempt) 1 339.00 2 117.90 58.2%

FCR 3.3 Extended hours: km fee for 6m vehicles per 6m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 23.00 35.90 56.1%
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CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease
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2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.
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FCR 3.4 Extended hours: km fee for 9m vehicles per 9m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 34.00 52.90 55.6%

FCR 3.5 Extended hours: km fee for 12m vehicles per 12m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 40.00 61.90 54.8%

FCR 3.6 Extended hours: km fee for 18m vehicles per 18m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 41.00 63.90 55.9%

4 Charter and other services: Fare Level Three

4A At-cost charter rates This fee reflects the actual cost of the service (excluding 
overheads).  To be used for events that the City sponsors, 
and for charters for temporary replacement of scheduled 
and government subsidised public transport, at the 
discretion of the Manager responsible for Contracted 
Public Transport Operations ("Operations Manager").

FCR 4A.1 At-cost charter weekday daily fee per vehicle per day 
or part thereof

Fee chargeable, whether the relevant vehicles are used or 
not. In addition the event hourly and km fees are payable. 
"Day" means a period of 24 hours from the time that the 
vehicle is first required for a given service. Rate includes the 
first 4 hours of use.

Yes 817.39 940.00 1382.61 1 590.00 69.1%

FCR 4A.1A At-cost charter Saturday daily fee per vehicle per day 
or part thereof

As per item 4A.1 Yes 1147.83 1 320.00 1939.13 2 230.00 68.9%

FCR 4A.1B At-cost charter Sunday daily fee per vehicle per day 
or part thereof

As per item 4A.1 Yes 1313.04 1 510.00 2208.70 2 540.00 68.2%

FCR 4A.2 At-cost charter weekday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, the At-cost 
charter daily and km fees are payable.

Yes 160.87 185.00 269.57 310.00 67.6%
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FCR 4A.2A At-cost charter Saturday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 4A.2 Yes 182.61 210.00 308.70 355.00 69.0%

FCR 4A.2B At-cost charter Sunday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 4A.2 Yes 326.09 375.00 547.83 630.00 68.0%

0 4A.3 Item deleted in 2018. 

FCR 4A.4 At-cost charter km fee for 6m vehicles per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part 
of the service. In addition, the At-cost charter daily and 
hourly fees are payable.

Yes 18.26 21.00 30.43 35.00 66.7%

FCR 4A.5 At-cost charter km fee for 9m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 22.61 26.00 38.26 44.00 69.2%

FCR 4A.6 At-cost charter km fee for 12m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 26.96 31.00 46.09 53.00 71.0%

FCR 4A.7 At-cost charter km fee for 18m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 33.91 39.00 57.39 66.00 69.2%

FCR 4A.8 Peak surcharge: At-cost charter rate per vehicle per 
Spender Period 
falling within the 
charter period

Buses are usually not available during Peak Commuting 
Period, but subject to availability and as long as it does not 
compromise the public transport service, should a bus be 
chartered over such Peak Commuting Period then this will 
be charged a daily surcharge.

Yes 817.39 940.00 1382.61 1 590.00 69.1%

FCR 4A.8 At-cost charter hourly fee for a manager per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, 
whether the relevant person is used or not. Staff costs as per 
requirements for the service as per City assessment, 
provided to a client through a quotation or proposal.

Yes 434.78 500.00 417.39 480.00 -4.0%

FCR 4A.8 At-cost charter fee for a mechanic per person per hour 
or part thereof

As per item 4A.9. Yes 269.57 310.00 260.87 300.00 -3.2%

FCR 4A.8 At-cost charter fee for a dispatcher per person per hour 
or part thereof

As per item 4A.9. Yes 226.09 260.00 217.39 250.00 -3.8%
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46 - Contracted Road-Based Public Transport  46.271

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

FCR 4A.8 At-cost charter fee for a ambassador per person per hour 
or part thereof

As per item 4A.9. Yes 113.04 130.00 104.35 120.00 -7.7%

FCR 4A.8 At-cost charter hourly fee for a counter per person per hour 
or part thereof

As per item 4A.9. Yes 121.74 140.00 121.74 140.00 0.0%

FCR 4A.8 Staff transport: At-cost charter rate Fixed cost Where Employees are required to report and/or  sign-off 
during a period when ordinary public transport is not 
available, the rate will be charged per vehicle per trip for a 
reasonable number of vehicles relative to the number of 
Employees as are required, for the start and/or end of the 
Event Services or Charter Service, as determined by the 
Operations Manager.

Yes 1130.43 1 300.00 1086.96 1 250.00 -3.8%

4B Private charter hire and fees Fare Level Three

MR 4B.1 Private charter hire weekday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

Fee chargeable, whether the relevant vehicles, depots, 
staging areas, stations or stops or other public transport-
related facilities are used or not. For depots, staging areas, 
stations or stops or other public transport-related facilities : 
in addition the hourly other hire fees are applicable. For 
vehicles: in addition, the relevant "Private charter hire" 
hourly fee and the relevant other hire km fee is applicable. 
Rate for vehicles includes the first 4 hours of use. "Day" 
means a period of 24 hours from the time that the vehicle is 
first required for a given service. "Private charter hire" 
includes rental of a facility, as well as use of a facility for 
filming or other performances, provided that concession is 
granted by the Manager responsible for Contracted Public 
Transport Operations ("Operations Manager") in 
circumstances described in Item 4B.14 (which shall be read 
with the changes required by the context).

Yes 1052.17 1 210.00 1773.91 2 040.00 68.6%
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46 - Contracted Road-Based Public Transport  46.272

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

MR 4B.1A Private charter hire Saturday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 4B.1 Yes 1469.57 1 690.00 2469.57 2 840.00 68.0%

MR 4B.1B Private charter hire Sunday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 4B.1 Yes 1669.57 1 920.00 2808.70 3 230.00 68.2%

MR 4B.2 Private charter hire weekday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 208.70 240.00 347.83 400.00 66.7%

MR 4B.2 Private charter hire Saturday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 234.78 270.00 395.65 455.00 68.5%

MR 4B.2 Private charter hire Sunday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 413.04 475.00 700.00 805.00 69.5%

0 4B.3 Item deleted in 2018
MR 4B.4 Private charter hire km fee for 6m vehicles per km (or part 

thereof) travelled
Fee chargeable, for all kilometres actually travelled as part 
of the service. In addition the  Private charter hire daily and 
hourly fees are payable.

Yes 24.35 28.00 41.74 48.00 71.4%
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46 - Contracted Road-Based Public Transport  46.273

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

MR 4B.5 Private charter hire km fee for 9m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 28.70 33.00 47.83 55.00 66.7%

MR 4B.6 Private charter hire km fee for 12m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 34.78 40.00 59.13 68.00 70.0%

MR 4B.7 Private charter hire km fee for 18m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 44.35 51.00 75.65 87.00 70.6%

MR 4B.7A Peak surcharge: Private charter hire per vehicle per 
Spender Period 
falling within the 
charter period

As per item 4A.8. Yes 1052.17 1 210.00 1773.91 2 040.00 68.6%

MR 4B.7B Private charter hourly fee for a manager per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, 
whether the relevant person is used or not. Staff costs as per 
requirements for the service as per City assessment, 
provided to a client through a quotation

Yes 530.43 610.00 513.04 590.00 -3.3%

MR 4B.7C Private charter hourly fee for a mechanic per person per hour 
or part thereof

As per item 4B.7B Yes 347.83 400.00 330.43 380.00 -5.0%

MR 4B.7D Private charter hourly fee for a dispatcher per person per hour 
or part thereof

As per item 4B.7B Yes 286.96 330.00 278.26 320.00 -3.0%

MR 4B.7E Private charter hourly fee for a ambassador per person per hour 
or part thereof

As per item 4B.7B Yes 147.83 170.00 139.13 160.00 -5.9%

MR 4B.7F Private charter hourly fee for a counter per person per hour 
or part thereof

As per item 4B.7B Yes 156.52 180.00 147.83 170.00 -5.6%

MR 4B.7G Staff transport: Private charter rate Cost per vehicle trip Where Employees are required to report and/or  sign-off 
during a period when ordinary public transport is not 
available, the rate will be charged per vehicle per trip for a 
reasonable number of vehicles relative to the number of 
Employees as are required, for the start and/or end of the 
Event Services or Charter Service, subject to the City's 
approval.

Yes 1469.57 1 690.00 1408.70 1 620.00 -4.1%

Items 4B.8 and further are the same as those applicable to Fare Level 1
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46 - Contracted Road-Based Public Transport  46.274

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL FIVE REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

The terms and conditions are the same as those applicable to Fare Level 1
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46 - Contracted Road-Based Public Transport  46. 275

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

1 Public Transport Fares Fare Level One

1A Pay as You Go Fares Value is added to a commuter account as points for use on MyCiTi services or 
accumulated in an account associated with credit or debit cards which is settled 
at the end of the journey. Pay as You Go fares operate with points equivalent to 
the rand value. Conditions 2.7A and 14 apply to loading of value and charging 
of fares against the balance of points in the commuter account or to be recovered 
from debit or credit cards. Commuter accounts can either be personalized, 
anonomous or temporary accounts 

1B Standard Fares (i.e. Debit or Credit cards)
1B.1 Standard fare for 

Journeys started in the 
Spender Period 

per person per 
Journey (one way) 
started through a 
tap-in during the 
Spender Period

Fare deducted from a contactless credit or debit card issued by an authorized 
commercial bank for the particular distance travelled.

SB 1B.1.1 Journeys under 5 km 
("boarding fare")

Fare charged on a Journey that is within the distance in column 3 (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 20.90

SB 1B.1.2 Journeys of 5 km or longer, 
but less than 10 km

As per Item 1B.1.1 No (exempt) 29.90

SB 1B.1.3 Journeys of 10 km or 
longer, but less than 20 
km

As per Item 1B.1.1 No (exempt) 38.90

SB 1B.1.4 Journeys of 20 km or 
longer, but less than 30 
km

As per Item 1B.1.1 No (exempt) 42.90

SB 1B.1.5 Journeys of 30 km or 
longer, but less than 40 
km

As per Item 1B.1.1 No (exempt) 50.90

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO
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46 - Contracted Road-Based Public Transport  46. 276

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

SB 1B.1.6 Journeys of 40 km or 
longer, but less than 50 
km

As per Item 1B.1.1 No (exempt) 54.90

SB 1B.1.7 Journeys of 50 km or 
longer, but less than 60 
km

As per Item 1B.1.1 No (exempt) 59.90

SB 1B.1.8 Journeys of 60 km or 
longer

As per Item 1B.1.1 No (exempt) 63.90

SB 1B.1.9 Premium on Airport 
service

This is the premium charged for a single Journey from Cape Town Airport to 
any other destination or return in addition to normal distance-based fare.

No (exempt) 105.90

1B.2 Standard fare for 
Journeys started in the 
Saver Period

per person per 
Journey (one way) 
started through a 
tap-in during the 
Saver Period

As per 1B.1

SB 1B.2.1 Journeys under 5 km 
("boarding fare")

Fare charged on a Journey that is within the distance in column. (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 16.90

SB 1B.2.2 Journeys of 5 km or longer, 
but less than 10 km

As per Item 1B.2.1 No (exempt) 21.90

SB 1B.2.3 Journeys of 10 km or 
longer, but less than 20 
km

As per Item 1B.2.1 No (exempt) 30.90

SB 1B.2.4 Journeys of 20 km or 
longer, but less than 30 
km

As per Item 1B.2.1 No (exempt) 36.90

SB 1B.2.5 Journeys of 30 km or 
longer, but less than 40 
km

As per Item 1B.2.1 No (exempt) 40.90
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46 - Contracted Road-Based Public Transport  46. 277

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

SB 1B.2.6 Journeys of 40 km or 
longer, but less than 50 
km

As per Item 1B.2.1 No (exempt) 46.90

SB 1B.2.7 Journeys of 50 km or 
longer, but less than 60 
km

As per Item 1B.2.1 No (exempt) 50.90

SB 1B.2.8 Journeys of 60 km or 
longer

As per Item 1B.2.1 No (exempt) 55.90

SB 1B.2.9 Premium on Airport 
service

As per Item 1B.1.9 No (exempt) 105.90

1C Fares utilizing Mover 
Points 

1C.1 Mover fare for Journeys 
started in the Spender 
Period 

per person per 
Journey (one way) 
started through a 
tap-in during the 
Spender Period

Fare deducted from the Commuter Account for the particular distance 
travelled and subject to condition 14.

SB 1C.1.1 Journeys under 5 km 
("boarding fare")

Mover Fare charged on a Journey that is within the distance in column 3 
(Premium routes attract a premium charge on top of these fares).

No (exempt) 19.90

SB 1C.1.2 Journeys of 5 km or longer, 
but less than 10 km 

As per Item 1C.1.1 No (exempt) 28.90

SB 1C.1.3 Journeys of 10 km or 
longer, but less than 20 
km 

As per Item 1C.1.1 No (exempt) 36.90
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46 - Contracted Road-Based Public Transport  46. 278

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

SB 1C.1.4 Journeys of 20 km or 
longer, but less than 30 
km 

As per Item 1C.1.1 No (exempt) 40.90

SB 1C.1.5 Journeys of 30 km or 
longer, but less than 40 
km 

As per Item 1C.1.1 No (exempt) 48.90

SB 1C.1.6 Journeys of 40 km or 
longer, but less than 50 
km 

As per Item 1C.1.1 No (exempt) 51.90

SB 1C.1.7 Journeys of 50 km or 
longer, but less than 60 
km 

As per Item 1C.1.1 No (exempt) 56.90

SB 1C.1.8 Journeys of 60 km or 
longer 

As per Item 1C.1.1 No (exempt) 60.90

SB 1C.1.9 Premium on Airport 
service 

 This is the premium charged for a single Journey from Cape Town Airport to 
any other destination or return in addition to normal distance-based fare.

No (exempt) 89.90

1C.2 Mover Fare for Journeys 
started in a Saver 
period

per person per 
Journey (one way) 
started through a 
tap-in during the 
Saver Period

As per Item 1C.1

SB 1C.2.1 Journeys under 5 km 
("boarding fare")

Mover Fare charged on a Journey that begins in the Saver period and is within 
the distance in column 3 (Premium routes attract a premium charge on top of 
these fares).

No (exempt) 15.90
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46 - Contracted Road-Based Public Transport  46. 279

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

SB 1C.2.2 Journeys of 5 km or longer, 
but less than 10 km

As per Item 1C.2.1 No (exempt) 20.90

SB 1C.2.3 Journeys of 10 km or 
longer, but less than 20 
km 

As per Item 1C.2.1 No (exempt) 28.90

SB 1C.2.4 Journeys of 20 km or 
longer, but less than 30 
km 

As per Item 1C.2.1 No (exempt) 34.90

SB 1C.2.5 Journeys of 30 km or 
longer, but less than 40 
km 

As per Item 1C.2.1 No (exempt) 38.90

SB 1C.2.6 Journeys of 40 km or 
longer, but less than 50 
km 

As per Item 1C.2.1 No (exempt) 44.90

SB 1C.2.7 Journeys of 50 km or 
longer, but less than 60 
km 

As per Item 1C.2.1 No (exempt) 48.90

SB 1C.2.8 Journeys of 60 km or 
longer 

As per Item 1C.2.1 No (exempt) 52.90

SB 1C.2.9 Premium on Airport 
service

As per Item 1C.1.9 No (exempt) 89.90

1D One-trip manual ticket One trip manual tickets should be allowed and will be valid for the distance 
bands used for Mover Points. The price should be equivalent to the Spender fare 
and limit to a single origin and destination. 
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46 - Contracted Road-Based Public Transport  46. 280

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

1E Penalties and non-
closure fares

SB 1E.1 When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
First two penalties 
Anonomous Accounts

Per Passenger It is the responsibility of a Passenger to tap in and out when entering the 
system. The non-closure fare is charged where a Passenger either does not tap in, 
or does not tap out, or does not tap in or out correctly - other than with respect 
to travel on a Premium Route. This applies where there is no clear indication of 
an intention to evade fare or where the penalty is charged automatically.

No (exempt) 25.90

SB 1E.1a When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
3rd and subsequent 
penalties Anonomous 
Accounts

Per Passenger As per Item 1E.1 - 4th and subsequent penalty. No (exempt) 52.90

SB 1E.1b When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare 
(increase in case of 
Gaming) - 3rd  and 
subsequent penalties 
Anonomous Accounts

Per Passenger As re item 1E.1a. This higher level of the minimum non-closure Penalty Fare (in 
replacement of item 1E.1) may be activated by the City through a Notice in the 
Press where information suggests that a significant number of Passengers are 
likely to be Gaming the system, e.g.  to be travelling more than 40km in distance 
do not tap out because the fare evasion Penalty Fare is lower than the fare for the 
40km+ distance band or to have such effect even if not intended.  

No (exempt) 65.90
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46 - Contracted Road-Based Public Transport  46. 281

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

SB 1E.2 When on a Premium 
Route and not tapping in 
or not tapping out: 
Premium non-closure fare 
Anonomous Account

Per Passenger Similar to Item 1E.1 , here applicable to a Premium Route, with the exception 
that a Passenger found not to have tapped in or out on a Premium Route 
(whether previously travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare.

No (exempt) 171.90

SB 1E.3 Full Fare Evasion Penalty 
Fare 

Per Passenger 
involved in such fare 
evasion

A Fare evasion Penalty Fare is charged where a person is likely to have evaded 
or attempted to evade paying a fare - see condition 2.2. Applicable to both 
premium and Non-Premium Routes and anonomous and personalized 
account holders

No (exempt) 939.90

SB 1E.4 Racketeering Penalty Fare To the scammer, per 
Passenger involved 
in such fare evasion

A Racketeering Penalty Fare is a penalty for scamming and is meant to deter the 
commercialised or black market abuse of Monthly, Saver or other transit 
products - rounded up to the closest R100. "Scamming" includes making a card 
available to a Passenger for a fee, where this is against Condition 3(j) or the Fare 
Rules. Notwithstanding the Racketeering Penalty being charged to a scammer, 
each Passenger involved in such scamming may be charged the Full Fare 
Evasion Penalty Fare.  Applicable to both Personalized and Anonomous 
accounts 

No (exempt) 5 081.90

SB 1E.5 When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
First two penalties 
Personalized Accounts

Per Passenger It is the responsibility of a Passenger to tap in and out when entering the 
system. The non-closure fare is charged where a Passenger either does not tap in, 
or does not tap out, or does not tap in or out correctly - other than with respect 
to travel on a Premium Route. This applies where there is no clear indication of 
an intention to evade fare or where the penalty is charged automatically.

No (exempt)
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46 - Contracted Road-Based Public Transport  46. 282

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

SB 1E.5a When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
3rd and subsequent 
penalties Personalized 
Accounts

Per Passenger As per Item 1E.5 - 4th and subsequent penalty. No (exempt)

SB 1E.5b When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare 
(increase in case of 
Gaming) - 3rd  and 
subsequent penalties 
Personalised Accounts

Per Passenger As re item 1E.5a. This higher level of the minimum non-closure Penalty Fare (in 
replacement of item 1E.1) may be activated by the City through a Notice in the 
Press where information suggests that a significant number of Passengers are 
likely to be Gaming the system, e.g.  to be travelling more than 40km in distance 
do not tap out because the fare evasion Penalty Fare is lower than the fare for the 
40km+ distance band or to have such effect even if not intended.  

No (exempt) 60.90

SB 1E.6 When on a Premium 
Route and not tapping in 
or not tapping out: 
Premium non-closure fare. 
Personalized Accounts

Per Passenger Similar to Item 1E.5 , here applicable to a Premium Route, with the exception 
that a Passenger found not to have tapped in or out on a Premium Route 
(whether previously travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare.

No (exempt) 109.90

1F Smartcard Issuing Fee

SB 1F.1 my connect Smartcard 
Issuing Fee: Link to an 
anonomous commuter 
account

Per Smartcard The myconnect Smartcard issuing fee is to be charged to any Passenger to whom 
a myconnect Smartcard is issued, subject to the terms and conditions. 

No (exempt)
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46 - Contracted Road-Based Public Transport  46. 283

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

1F.2 my connect Smartcard 
Issuing Fee: Link to a 
personalized commuter 
account

Per Smartcard The myconnect Smartcard issuing fee is to be charged to any Passenger to whom 
a myconnect Smartcard is issued, subject to the terms and conditions. The City 
can however waiver this fee if the Smartcard is issued and linked to a 
personalized commuter account if it is the first card issued against the account. 
If subsequent cards then as per 1F.1

SB 1F.3 my connect Smartcard 
Issuing Fee: adjustment 
due to Gaming

Per Smartcard As in Item 1F.1 and 1F.2 - if Gaming is detected as set out in Item 1E.1b, then 
the Smartcard issuing fee will be increased as per this item and applies to all 
system commuters. 

No (exempt) 60.90

SB 1F.4 my connect Smartcard 
Repurchase administration 
fee

Deducted per 
Smartcard 

Subject to Condition 2.7b(a). Deducted per Smartcard repurchased from the 
Issuing Fee.

No (exempt) 109.90

1F.5 my connect Smartcard 
reactivation fee on card 
having dormant for more 
than 12 months

Reactivation due to the card having not been used for a period of 12 months. No (exempt) 17.90

1F.4 Fare Media (BYOD) 
registration fee per fare 
media, personalized 
commuter account .

Per Fare Media Registration and linking of Fare Media to a personalized  commuter account. No (exempt) 38.90

1F.5 Fare Media (BYOD) 
registration fee per fare 
media, anonomous 
commuter accoun t.

Per Fare Media Registration and linking of Fare Media to a anonomous commuter account.  No (exempt)

1G Redundancy manual 
tickets

Condition 14.4 will not apply during redundancy conditions.

2G.1 Redundancy manual 
tickets for non-Premium 
routes: Spender and Saver 
period 

per person per 
Journey (one way)
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46 - Contracted Road-Based Public Transport  46. 284

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

SB 2G.1.1 Journeys of under 20 km Fare is for a redundancy ticket on a non-Premium Airport route for a Journey 
that is under 20 km long. 

No (exempt) 20.90

SB 2G.1.2 Journeys of 20 km or 
longer

Fare is for a redundancy ticket on a non-Premium Airport route for a Journey 
that is 20 km or longer 

No (exempt) 40.90

SB 2G.2 Redundancy manual ticket 
for the Premium route: 
Spender and Saver Period 

Flat fare applicable for a redundancy ticket on a Premium route and includes 
any further trips using closed and permitted open transfers.

No (exempt) 133.90

1H Transit product: Bulk 
Day passes 

(a) Sold only in bulk regarding events or other bulk purchases, subject to 
numbers and conditions as the City may determine.

(b) Day passes may be sold either as manual return trip tickets, or be loaded as a 
transit product to a commuter account. Valid only for the period indicated 
below, after which it expires. Unused Journeys cannot be redeemed for cash or 
any other credit. The purchaser of these products may not on-sell these products 
to others at a higher price than the fare listed below.

1H.1 Conference Day Passes Usable on all routes, unlimited Journeys per day, excluding trips on 
Premium routes.

SB 1H.1.1 Conference One Day Pass per person per 
transit product

Valid for the calendar day/s indicated in the 3rd column, either on dates as 
nominated by the Passenger at the time of purchase, or from the date and time of 
purchase, or from the first time that it is used, depending on the functionality 
available at the time (excl trips on Premium routes).

No (exempt) 56.90

SB 1H.1.2 Conference Two Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 100.90

SB 1H.1.3 Conference Three Day 
Pass

per person per 
transit product

As per Item 1H.1.1 No (exempt) 145.90
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46 - Contracted Road-Based Public Transport  46. 285

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

SB 1H.1.4 Conference Four Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 179.90

SB 1H.1. 5 Conference Five Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 214.90

SB 1H.1.6 Conference Seven Day 
Pass

per person per 
transit product

As per Item 1H.1.1 No (exempt) 256.90

1H.2 Premium Conference 
Day Passes

Usable on all routes, for unlimited Journeys per day, including Journeys 
to the Airport As above

SB 1H.2.1 Premium Conference One 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 98.90

SB 1H.2.2 Premium Conference Two 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 164.90

SB 1H.2.3 Premium Conference 
Three Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 229.90

SB 1H.2.4 Premium Conference Four 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 263.90

SB 1H.2.5 Premium Conference Five 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 297.90

SB 1H.2.6 Premium Conference 
Seven Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 361.90

1I Other transit products Valid only for the period indicated below, after which it expires. Unused 
Journeys cannot be redeemed for cash or any other credit.
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46 - Contracted Road-Based Public Transport  46. 286

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

SB 1I.2 System-wide Monthly per monthly ticket Unlimited travel on any route, including the Airport for a month / 30 days. No 
non-closure penalties. Not transferable. Subject to additional terms and 
conditions that the City may issue. If Gaming appears to occur, these monthlies 
can be reverted to a limit of two trips per day

No (exempt) 1 742.90

SB 1I.3 Concession product: 
Journey on Credit

Per person per card This transit product permits a commuter account to travel on credit one full 
journey, despite having run out of value to pay for the journey and not having 
another transit product loaded to cover the Journey, for reasons such as that a 
loading point where the account holder wants to load value is not operational, or 
because there is no loading point close by when the Passenger needs to load 
value. This may be issued subject to terms and conditions as the City may 
determine. (a) Regarding Smartcards that a issued for free : This concession 
product is not to be loaded on such Smartcards because of the risk of Gaming. 
Where a holder of a free card wishes this concession product to be loaded, this fee 
must be charged. (b) Regarding Smartcards that a issued against payment of the 
issuing fee: This concession product will initially be loaded on a Smartcards free 
of charge. The City may implement the Journey on Credit fee regarding (b) 
where considered necessary to combat Gaming.

No (exempt) 51.90

1J Transit product: Saver 
Day Passes

Saver passes are for purchase by the general public

As per 1H, Remark (b).

1J.1 Saver Day Passes Usable on all routes, unlimited journeys per day, excluding trips on 
Premium routes

SB 1J.1.1 Saver One Day Pass per person per 
transit product

As for Item 1H.1.1 (read with the changes required by the context) No (exempt) 92.90
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Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

SB 1J.1.3 Saver Three Day Pass per person per 
transit product

As per Item 1J.1.1 No (exempt) 266.90

SB 1J.1.4 Saver Seven Day Pass per person per 
transit product

As per Item 1J.1.1 No (exempt) 451.90

1J.2 Premium Saver Day 
Passes

Usable on all routes, for unlimited Journeys per day, including Journeys 
to the Airport

SB 1J.2.1 Premium Saver One Day 
Pass 

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 123.90

SB 1J.2.3 Premium Saver Three Day 
Pass

per person per 
transit product

As per Item 1J.2.1 No (exempt) 297.90

SB 1J.2.6 Premium Saver Seven 
Day Pass

per person per 
transit product

As per Item 1J.2.1 No (exempt) 491.90

1K Tourist Products Tourist passes for purchase by the general public. Valid only for the period 
purchased ,  after which it expires. Unused journeys cannot be redeemed for cash 
or any other credit. The purchaser of these products may not on-sell these 
products to others at a higher price than the fare listed below.

1K.1 Tourist Day Pass (non 
premium routes)

Usable on all routes, unlimited journeys per day, excluding trips on a 
Premium route

S 1K.1.1 Tourist One Day Pass per person per 
transit product

Valid for the number of days only indicated on the left commencing at first Tap 
in.

No (exempt) 123.90

S 1K.1.2 Tourist Three Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 308.90
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Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

S 1K.1.3 Tourist Five Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 390.90

S 1K.1.4 Tourist Seven Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 460.90

S 1K.2 Tourist Day Pass 
(including premium 
routes)

Usable on all routes, for unlimited journeys per day, including journeys 
to the Airport

S 1K.2.1 One Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 153.90

S 1K.2.2 Three Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 352.90

S 1K.2.3 Five Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 429.90

S 1K.2.4 Seven Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 506.90

2 Extension of existing 
services:

Fare Level One The City may agree to extend the hours of any existing service or may add new 
or amended services on request of any external party subject to the additional 
fees payable below. The fee will be the aggregate of the hourly and km fees for 
Item No 3. Where the actual hours of operation are more than the booked hours, 
the charge will be for the actual hours. The relevant services will remain open to 
the public, and fares charged will be retained by the City. The km fees below 
include the kms of travel to and from the depot to the start or end of the service 
(i.e. the City will charge for such positioning kms).

FCR 2.1 Extended hours: hourly fee 
between 06:00 and 24:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the relevant vehicles are used or 
not. In addition the event hourly and km fees are payable.

No (exempt) 1 409.90
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Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

FCR 2.2 Extended hours: hourly fee 
between 24:00 and 06:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the relevant vehicles are used or 
not. In addition the event daily and km fees are payable.

No (exempt) 2 117.90

FCR 2.3 Extended hours: km fee for 
6m vehicles

per 6m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 35.90

FCR 2.4 Extended hours: km fee for 
9m vehicles

per 9m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 52.90

FCR 2.5 Extended hours: km fee for 
12m vehicles

per 12m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 61.90

FCR 2.6 Extended hours: km fee for 
18m vehicles

per 18m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 63.90
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Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

3 Charter and other 
services:

Fare Level One Notes regarding Item Nos 3A and 3B: (a) These fees are payable regarding 
events, and for other services per hire (subject to the IRT vehicle use and ticket 
seller policy, if in place). (b) Where the actual hours of operation are more than 
the booked hours, the charge will be for the actual hours. (c) Where required by 
the City, the client must ensure that all Passengers are issued with a ticket that 
the City may use to control access to the service. This could be an event ticket 
itself. (d) The km fees below include the km's of travel to and from the depot to 
the start or end of the service. (e) Regarding Item No 3A and 3B the fee will be 
the aggregate of the relevant daily, hourly and the km fees.  The items re 
Charters are subject to the provisions of Condition 19 below.

3A At-cost charter rates Fare Level One This fee reflects the actual cost of the service (excluding overheads).  To be used 
for events that the City sponsors, and for charters for temporary replacement of 
scheduled and government subsidised public transport, at the discretion of the 
Manager responsible for Contracted Public Transport Operations ("Operations 
Manager").

FCR 3A.1 At-cost charter weekday 
daily fee

per vehicle per day 
or part thereof

Fee chargeable, whether the relevant vehicles are used or not. In addition the 
event hourly and km fees are payable. "Day" means a period of 24 hours from 
the time that the vehicle is first required for a given service. Rate includes the 
first 4 hours of use.

Yes 1 380.90 1 588.00
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46 - Contracted Road-Based Public Transport  46. 291

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

FCR 3A.1A At-cost charter Saturday 
daily fee

per vehicle per day 
or part thereof

As per item 3A.1 Yes 1 937.90 2 229.00

FCR 3A.1B At-cost charter Sunday 
daily fee

per vehicle per day 
or part thereof

As per item 3A.1 Yes 2 205.90 2 537.00

FCR 3A.2 At-cost charter weekday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, the At-cost charter daily and km fees are payable.

Yes 268.90 309.00

FCR 3A.2A At-cost charter Saturday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 3A.2 Yes 306.90 353.00

FCR 3A.2B At-cost charter Sunday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item3A.2 Yes 546.90 629.00
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46 - Contracted Road-Based Public Transport  46. 292

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

FCR 3A.3 At-cost charter km fee for 
6m vehicles

per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition, the At-cost charter daily and hourly fees are payable.

Yes

FCR 3A.4 At-cost charter km fee for 
9m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 30.90 36.00

FCR 3A.5 At-cost charter km fee for 
12m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 37.90 44.00

FCR 3A.6 At-cost charter km fee for 
18m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 45.90 53.00

FCR 3A.7 Peak surcharge: At-cost 
charter rate 

per vehicle per 
Spender Period 
falling within the 
charter period

Buses are usually not available during Peak Commuting Period, but subject to 
availability and as long as it does not compromise the public transport service, 
should a bus be chartered over such Peak Commuting Period then this will be 
charged a daily surcharge.

Yes 57.90 67.00

FCR 3A.8 At-cost charter hourly fee 
for a manager

per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation or proposal.

Yes 1 380.90 1 588.00

FCR 3A.9 At-cost charter fee for a 
mechanic

per person per hour 
or part thereof

As per item 3A.8. Yes 735.90 846.00

FCR 3A.10 At-cost charter fee for a 
dispatcher

per person per hour 
or part thereof

As per item 3A.8. Yes 452.90 521.00
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46 - Contracted Road-Based Public Transport  46. 293

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

FCR 3A.11 At-cost charter fee for a 
ambassador

per person per hour 
or part thereof

As per item 3A.8. Yes 377.90 435.00

FCR 3A.12 At-cost charter hourly fee 
for a counter

per person per hour 
or part thereof

As per item 3A.8. Yes 188.90 217.00

FCR 3A.13 Staff transport: At-cost 
charter rate

Fixed cost Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle per 
trip for a reasonable number of vehicles relative to the number of Employees as 
are required, for the start and/or end of the Event Services or Charter Service, as 
determined by the Operations Manager.

Yes 207.90 239.00

3B Private charter hire and 
fees 

Fare Level One This fee reflects the actual cost of the service (excluding overheads) plus a market-
related mark-up. These fees are to be used for all charters / hires, other than those 
in Item 3A.
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46 - Contracted Road-Based Public Transport  46. 294

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

MR 3B.1 Private charter hire 
weekday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

Fee chargeable, whether the relevant vehicles, depots, staging areas, stations or 
stops or other public transport-related facilities are used or not. For depots, 
staging areas, stations or stops or other public transport-related facilities : in 
addition the hourly other hire fees are applicable. For vehicles: in addition, the 
relevant "Private charter hire" hourly fee and the relevant other hire km fee is 
applicable. Rate for vehicles includes the first 4 hours of use. "Day" means a 
period of 24 hours from the time that the vehicle is first required for a given 
service. "Private charter hire" includes rental of a facility, as well as use of a 
facility for filming or other performances, provided that concession is granted by 
the Manager responsible for Contracted Public Transport Operations 
("Operations Manager") in circumstances described in Item 3B.13 (which shall 
be read with the changes required by the context).

Yes

MR 3B.1A Private charter hire 
Saturday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 3B.1 Yes 1 773.90 2 040.00

City of Cape Town - 2023/24 Budget (May 2023) 
Annexure 6 - Tariffs, fees and charges book



46 - Contracted Road-Based Public Transport  46. 295

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

MR 3B.1B Private charter hire 
Sunday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 3B.1 Yes 2 472.90 2 844.00

MR 3B.2 Private charter hire 
weekday hourly fee 

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 2 812.90 3 235.00

MR 3B.2 Private charter hire 
Saturday hourly fee

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 348.90 401.00

MR 3B.2 Private charter hire 
Sunday hourly fee 

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 395.90 455.00
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46 - Contracted Road-Based Public Transport  46. 296

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

MR 3B.3 Private charter hire km fee 
for 6m vehicles

per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition the  Private charter  hire daily and hourly fees are payable.

Yes 40.90 47.00

MR 3B.4 Private charter hire km fee 
for 9m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 47.90 55.00

MR 3B.5 Private charter hire km fee 
for 12m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 58.90 68.00

MR 3B.6 Private charter hire km fee 
for 18m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 74.90 86.00

MR 3B.6A Peak surcharge: Private 
charter hire

per vehicle per 
Spender Period 
falling within the 
charter period

As per item 3A.7. Yes 1 773.90 2 040.00

MR 3B.6B Private charter hourly fee 
for a manager

per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation

Yes 897.90 1 033.00

MR 3B.6C Private charter hourly fee 
for a mechanic

per person per hour 
or part thereof

As per item 3B.3B Yes 584.90 673.00

MR 3B.6D Private charter hourly fee 
for a dispatcher

per person per hour 
or part thereof

As per item 3B.3B Yes 490.90 565.00
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46 - Contracted Road-Based Public Transport  46. 297

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % 
Increase/Decr

ease
RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown 
in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL FIVE REGIME TWO

MR 3B.6E Private charter hourly fee 
for a ambassador

per person per hour 
or part thereof

As per item 3B.3B Yes 244.90 282.00

MR 3B.6F Private charter hourly fee 
for a counter

per person per hour 
or part thereof

As per item 3B.3B Yes 263.90 303.00

MR 3B.6G Staff transport: Private 
charter rate

Cost per vehicle trip Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle per 
trip for a reasonable number of vehicles relative to the number of Employees as 
are required, for the start and/or end of the Event Services or Charter Service, 
subject to the City's approval.

Yes 2 472.90 2 844.00

Items 4B.8 and further are the same as those applicable to Fare Level 1

The terms and conditions are the same as those 
applicable to Fare Level 1
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46 - Contracted Road-Based Public Transport  46.298

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

1 Item 1 (re "Interim fares") deleted in previous years

2 Public Transport Fares Fare Level Three

2A Mover Packages Value can be added onto the card as money or as a Mover 
Package. The Mover Packages give added benefit such as 
covering the bank load fees and enabling the discounted 
Mover Fare to be charged compared to fares charged against 
money loaded. Mover Packages load points equivalent to 
the rand value. Conditions 2.6a and 14 apply to loading and 
charging of fares against the balance of points on the 
Smartcard.

SB 2A.1A Mover 20 Per load Loads the equivalent points on the Smartcard without 
having to pay load fees. Available only where determined 
appropriate, i.e. where kiosk queue lengths are not 
compromised due to repeated loads.

No (exempt) 20.00               20.00               0.0%

SB 2A.1C Mover 35 Per load As in Item 2A.1B. No (exempt) 35.00

SB 2A.1B Mover 50 Per load Loads the equivalent points on the Smartcard without 
having to pay load fees. It also enables Mover Fare fares to 
be charged i.e. at a reduction in fare compared to the 
Standard fares.

No (exempt) 50.00 50.00 0.0%

SB 2A.1A Mover 60 Per load As in Item 2A.1B. No (exempt) 60.00 60.00 0.0%
SB 2A.1 Mover 80 Per load As in Item 2A.1B. No (exempt) 80.00 80.00 0.0%
SB 2A.2 Mover 100 Per load As re Item 2A.1 B No (exempt) 100.00 100.00 0.0%
SB 2A.3 Mover 150 Per load As re Item 2A.1 B No (exempt) 150.00 150.00 0.0%
SB 2A.4 Mover 200 Per load As re Item 2A.1 B No (exempt) 200.00 200.00 0.0%
SB 2A.4A Mover 300 Per load As re Item 2A.1 B No (exempt) 300.00 300.00 0.0%

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o
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46 - Contracted Road-Based Public Transport  46.299

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2A.5 Mover 400 Per load As re Item 2A.1 B No (exempt) 400.00 400.00 0.0%
SB 2A.6 Mover 600 Per load As re Item 2A.1 B No (exempt) 600.00 600.00 0.0%

2B Standard Fares (i.e. without a Mover 
Package)

per person per 
Journey (one way) 
started through a tap-
in during the 
Spender Period

2B.1 Standard fare for Journeys started in the 
Spender Period 

Fare deducted from the Smartcard for the particular 
distance travelled, or charged through another payment 
mechanism where the Journey distance can be ascertained in 
real time. This fare is deducted when no Mover Package has 
been loaded onto the card or where there is insufficient 
value in the Mover Packages to cover the applicable Mover 
fare.

SB 2B.1.1 Journeys under 5 km ("boarding fare") Fare charged on a Journey that is within the distance in 
column 3 (Premium routes attract a premium charge on top 
of these fares).

No (exempt) 14.10 23.90 69.5%

SB 2B.1.2 Journeys of 5 km or longer, but less than 10 km As per Item 2B.1.1 No (exempt) 18.70 32.90 75.9%

SB 2B.1.3 Journeys of 10 km or longer, but less than 20 
km

As per Item 2B.1.1 No (exempt) 24.20 42.90 77.3%

SB 2B.1.4 Journeys of 20 km or longer, but less than 30 
km

As per Item 2B.1.1 No (exempt) 26.90 47.90 78.1%

SB 2B.1.5 Journeys of 30 km or longer, but less than 40 
km

As per Item 2B.1.1 No (exempt) 31.70 55.90 76.3%

SB 2B.1.6 Journeys of 40 km or longer, but less than 50 
km

As per Item 2B.1.1 No (exempt) 33.90 60.90 79.6%

SB 2B.1.7 Journeys of 50 km or longer, but less than 60 
km

As per Item 2B.1.1 No (exempt) 36.90 65.90 78.6%

SB 2B.1.8 Journeys of 60 km or longer As per Item 2B.1.1 No (exempt) 39.90 70.90 77.7%
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46 - Contracted Road-Based Public Transport  46.300

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2B.1.9 Premium on Airport service This is the premium charged for a single Journey from Cape 
Town Airport to any other destination or return in addition 
to normal distance-based fare.

No (exempt) 68.00 118.00 73.5%

2B.2 Standard fare for Journeys started in the 
Saver Period (i.e. without a Mover Package)

per person per 
Journey (one way) 
started through a tap-
in during the Saver 
Period

As per 2B.1

SB 2B.2.1 Journeys under 5 km ("boarding fare") Fare charged on a Journey that is within the distance in 
column. (Premium routes attract a premium charge on top 
of these fares).

No (exempt) 10.80 18.90 75.0%

SB 2B.2.2 Journeys of 5 km or longer, but less than 10 km As per Item 2B.2.1 No (exempt) 13.90 24.90 79.1%

SB 2B.2.3 Journeys of 10 km or longer, but less than 20 
km

As per Item 2B.2.1 No (exempt) 18.90 33.90 79.4%

SB 2B.2.4 Journeys of 20 km or longer, but less than 30 
km

As per Item 2B.2.1 No (exempt) 22.90 40.90 78.6%

SB 2B.2.5 Journeys of 30 km or longer, but less than 40 
km

As per Item 2B.2.1 No (exempt) 25.50 44.90 76.1%

SB 2B.2.6 Journeys of 40 km or longer, but less than 50 
km

As per Item 2B.2.1 No (exempt) 29.10 51.90 78.4%

SB 2B.2.7 Journeys of 50 km or longer, but less than 60 
km

As per Item 2B.2.1 No (exempt) 31.80 56.90 78.9%

SB 2B.2.8 Journeys of 60 km or longer As per Item 2B.2.1 No (exempt) 34.70 61.90 78.4%

SB 2B.2.9 Premium on Airport service As per Item 2B.1.9 No (exempt) 68.00 118.00 73.5%

2C Fare with Mover Package 

2C.1 Mover fare for Journeys started in the 
Spender Period 

per person per 
Journey (one way) 
started through a tap-
in during the 
Spender Period

Fare deducted from the Smartcard for the particular 
distance travelled. This fare is applicable when a Mover 
Package is loaded on the Smartcard and subject to 
condition 14.
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46 - Contracted Road-Based Public Transport  46.301

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2C.1.1 Journeys under 5 km ("boarding fare") Mover Fare charged on a Journey that is within the distance 
in column 3 (Premium routes attract a premium charge on 
top of these fares).

No (exempt) 12.70 22.90 80.3%

SB 2C.1.2 Journeys of 5 km or longer, but less than 10 km As per Item 2C.1.1 No (exempt) 17.80 31.90 79.2%

SB 2C.1.3 Journeys of 10 km or longer, but less than 20 
km 

As per Item 2C.1.1 No (exempt) 22.90 40.90 78.6%

SB 2C.1.4 Journeys of 20 km or longer, but less than 30 
km 

As per Item 2C.1.1 No (exempt) 25.60 45.90 79.3%

SB 2C.1.5 Journeys of 30 km or longer, but less than 40 
km 

As per Item 2C.1.1 No (exempt) 30.20 53.90 78.5%

SB 2C.1.6 Journeys of 40 km or longer, but less than 50 
km 

As per Item 2C.1.1 No (exempt) 32.40 57.90 78.7%

SB 2C.1.7 Journeys of 50 km or longer, but less than 60 
km 

As per Item 2C.1.1 No (exempt) 35.30 62.90 78.2%

SB 2C.1.8 Journeys of 60 km or longer As per Item 2C.1.1 No (exempt) 38.10 67.90 78.2%

SB 2C.1.9 Premium on Airport service  This is the premium charged for a single Journey from Cape 
Town Airport to any other destination or return in addition 
to normal distance-based fare.

No (exempt) 56.00 100.00 78.6%

2C.2 Mover Fare for Journeys started in a Saver 
period

As per Item 2C.1

SB 2C.2.1 Journeys under 5 km ("boarding fare") per person per 
Journey (one way) 
started through a tap-
in during the Saver 
Period

Mover Fare charged on a Journey that begins in the Saver 
period and is within the distance in column 3 (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 10.20 17.90 75.5%

SB 2C.2.2 Journeys of 5 km or longer, but less than 10 km As per Item 2C.2.1 No (exempt) 13.20 23.90 81.1%

SB 2C.2.3 Journeys of 10 km or longer, but less than 20 
km 

As per Item 2C.2.1 No (exempt) 18.10 31.90 76.2%

SB 2C.2.4 Journeys of 20 km or longer, but less than 30 
km 

As per Item 2C.2.1 No (exempt) 21.80 38.90 78.4%
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46 - Contracted Road-Based Public Transport  46.302

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2C.2.5 Journeys of 30 km or longer, but less than 40 
km 

As per Item 2C.2.1 No (exempt) 24.30 42.90 76.5%

SB 2C.2.6 Journeys of 40 km or longer, but less than 50 
km 

As per Item 2C.2.1 No (exempt) 27.90 49.90 78.9%

SB 2C.2.7 Journeys of 50 km or longer, but less than 60 
km 

As per Item 2C.2.1 No (exempt) 30.30 53.90 77.9%

SB 2C.2.8 Journeys of 60 km or longer As per Item 2C.2.1 No (exempt) 32.90 58.90 79.0%

SB 2C.2.9 Premium on Airport service As per Item 2C.1.9 No (exempt) 56.00 100.00 78.6%

2D One-trip manual ticket

SB 2D.1a System-wide one-trip ticket for non-Premium 
service: Spender and Saver Period

per person per trip 
(one way)

For a Passenger without a Smartcard who wish to make a 
single Journey. This is a manual ticket at a fare slightly 
lower than the Smartcard issuing fee to discourage 
purchasing the Smartcard by a Passenger likely to only do a 
single trip.  Price rounded up to the closest R5.

No (exempt) 39.00 60.00 53.8%

SB 2D.1b.1 Single-trip ticket for non-Premium service: 
Spender and Saver, under 5km

per person per trip 
(one way)

For special circumstance where the majority of Passengers 
are expected not to be regular customers, but are likely to 
travel for a single leg of Journey, or for a return. This is for 
use especially where majority of travel is likely to be in the 
Saver period, and where tickets are sold through bulk sales.

No (exempt) 14.00 25.00 78.6%

SB 2D.1b.2 Single-trip ticket for non-Premium service:  
Spender and Saver, for travel of 5 km or 
longer, but less than 20 km

per person per trip 
(one way)

As for Item 2D.1b.1. Round up to R1. No (exempt) 24.00 40.00 66.7%

SB 2D.1b.3 Single-trip ticket for non-Premium service:  
Spender and Saver, for travel of 20 km or 
longer, but less than 40 km

per person per trip 
(one way)

As for Item 2D.1b.1. Round up to R1. No (exempt) 31.00 55.00 77.4%

SB 2D.2 One-trip ticket for the Premium service: 
Spender and Saver 

per person per trip 
(one way)

As per Item 2D.1a, for a Journey including a trip to or from 
the Airport

No (exempt) 117.00 210.00 79.5%
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46 - Contracted Road-Based Public Transport  46.303

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2D.3 Payment for return of card used for single-
trips

Per card repurchased 
by the City

Per card, for re-use for further single fares. Initially, no such 
card fee will be paid to Passengers returning cards, since 
they will be encouraged to do so on a voluntary basis. 
However, fee can be activated and thereafter deactivated at 
the election of the City. When activated, Passenger may sell 
card back to the City, subject to terms & conditions as may 
be determined by the City.

No (exempt) 5.00 10.00 100.0%

2E Penalties and non-closure fares

SB 2E.1 When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare - 
First two penalties

Per Passenger It is the responsibility of a Passenger to check in and out 
when entering the system. The non-closure fare is charged 
where a Passenger either does not check in, or does not 
check out, or does not check in or out correctly - other than 
with respect to travel on a Premium Route. This applies 
where there is no clear indication of an intention to evade 
fare or where the penalty is charged automatically. 

No (exempt) 15.00 30.00 100.0%

SB 2E.1a When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare - 
3rdand subsequent penalties

Per Passenger As per Item 2E.1 - 4th and subsequent penalty. No (exempt) 30.00 59.00 96.7%

SB 2E.1b When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare 
(increase in case of Gaming) - 3rd  and 
subsequent penalties

Per Passenger As re item 2E.1a. This higher level of the minimum non-
closure Penalty Fare (in replacement of item 2E.1) may be 
activated by the City through a Notice in the Press where 
information suggests that a significant number of 
Passengers is likely to be Gaming the system, e.g.  to be 
travelling more than 40km in distance do not tap out 
because the fare evasion Penalty Fare is lower than the fare 
for the 40km+ distance band or to have such effect even if 
not intended. In such case the smartcard purchase fee may 
be increased as set out in item 2F.1A, either in addition to 
this measure, or as an alternative to it.

No (exempt) 33.00 74.00 124.2%
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46 - Contracted Road-Based Public Transport  46.304

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2E.2 When on a Premium Route and not checking 
in or not checking out: Premium non-closure 
fare

Per Passenger Similar to Item 2E.1 , here applicable to a Premium Route, 
with the exception that a Passenger found not to have 
checked in or out on a Premium Route (whether previously 
travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare. 

No (exempt) 85.00 192.00 125.9%

SB 2E.3 Full Fare Evasion Penalty Fare Per Passenger 
involved in such fare 
evasion

A Fare evasion Penalty Fare is charged where a person is 
likely to have evaded or attempted to evade paying a fare - 
see condition 2.2. Applicable to both premium and Non-
Premium Routes.

No (exempt) 455.00 1 042.00 129.0%

SB 2E.4 Racketeering Penalty Fare To the scammer, per 
Passenger involved 
in such fare evasion

A Racketeering Penalty Fare is a penalty for scamming and 
is meant to deter the commercialised or black market abuse 
of Monthly, Saver or other transit products - rounded up to 
the closest R100. "Scamming" includes making a card 
available to a Passenger for a fee, where this is against 
Condition 3(j) or the Fare Rules. Notwithstanding the 
Racketeering Penalty being charged to a scammer, each 
Passenger involved in such scamming may be charged the 
Full Fare Evasion Penalty Fare.

No (exempt) 2 460.00 5 630.00 128.9%

2F Smartcard Issuing Fee

SB 2F.1 myconnect Smartcard Issuing Fee Per Smartcard The myconnect Smartcard issuing fee is to be charged to any 
Passenger to whom a myconnect Smartcard is issued, 
subject to the terms and conditions.

No (exempt) 35.00 35.00 0.0%

SB 2F.1A myconnect Smartcard Issuing Fee: adjustment 
due to Gaming

Per Smartcard As in Item 2F.1 - if Gaming is detected as set out in Item 
2E.1b, then the Smartcard issuing fee will be increased as 
per this item. 

No (exempt) 63.00 63.00 0.0%

SB 2F.2 myconnect Smartcard Repurchase 
administration fee

Deducted per 
Smartcard 

Subject to Condition 2.6b(a). Deducted per Smartcard 
repurchased from the Issuing Fee.

No (exempt) 10.00 10.00 0.0%

SB 2F.3 myconnect Smartcard replacement fee on 
expiry of card

Per Smartcard 
replaced

Replacement due to expiry (based on banking rules): 
Discounted purchase price

No (exempt) 22.00 22.00 0.0%
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46 - Contracted Road-Based Public Transport  46.305

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

2G Redundancy manual tickets Condition 14.4 will not apply during redundancy conditions

2G.1 Redundancy manual tickets for non-Premium 
routes: Spender and Saver period 

per person per 
Journey (one way)

SB 2G.1.1 Journeys of under 20 km No (exempt) 14.00 23.90 70.7%

SB 2G.1.2 Journeys of 20 km or longer Fare is for a redundancy ticket on a non-Premium Airport 
route for a Journey that is 20 km or longer. 

No (exempt) 26.00 44.90 72.7%

SB 2G.2 Redundancy manual ticket for the Premium 
route: Spender and Saver Period 

Flat fare applicable for a redundancy ticket on a Premium 
route and includes any further trips using closed and 
permitted open transfers.

No (exempt) 84.00 147.90 76.1%

2H Transit product: Bulk Day passes (a) Sold only in bulk regarding events or other bulk 
purchases, subject to numbers and conditions as the City 
may determine.

(b) Day passes may be sold either as manual return trip 
tickets (using mifare-type technology), or be loaded as a 
transit product on a Smartcard. Valid only for the period 
indicated below, after which it expires. Unused Journeys 
cannot be redeemed for cash or any other credit. The 
purchaser of these products may not on-sell these products 
to others at a higher price than the fare listed below.

2H.1 Conference Day Passes Usable on all routes, unlimited Journeys per day, excluding 
trips on Premium routes

SB 2H.1.1 Conference One Day Pass per person per transit 
product

Valid for the calendar day/s indicated in the 3rd column, 
either on dates as nominated by the Passenger at the time of 
purchase, or from the date and time of purchase, or from the 
first time that it is used, depending on the functionality 
available at the time (excl trips on Premium routes).

No (exempt) 36.00 63.00 75.0%
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46 - Contracted Road-Based Public Transport  46.306

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2H.1.2 Conference Two Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 63.00 112.00 77.8%

SB 2H.1.3 Conference Three Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 91.00 162.00 78.0%

SB 2H.1.4 Conference Four Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 112.00 200.00 78.6%

SB 2H.1.5 Conference Five Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 134.00 238.00 77.6%

SB 2H.1.6 Conference Seven Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 160.00 285.00 78.1%

2H.2 Premium Conference Day Passes Usable on all routes, for unlimited Journeys per day, 
including Journeys to the Airport

SB 2H.2.1 Premium Conference One Day Pass per person per transit 
product

As per Item 2H.1.1, but incl trips on Premium routes No (exempt) 62.00 109.00 75.8%

SB 2H.2.2 Premium Conference Two Day Pass As per Item 2H.2.1 No (exempt) 103.00 183.00 77.7%

SB 2H.2.3 Premium Conference Three Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 143.00 254.00 77.6%

SB 2H.2.4 Premium Conference Four Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 164.00 292.00 78.0%

SB 2H.2.5 Premium Conference Five Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 186.00 330.00 77.4%

SB 2H.2.6 Premium Conference Seven Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 225.00 402.00 78.7%

2I Other transit products
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46 - Contracted Road-Based Public Transport  46.307

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2I.2 System-wide Monthly per monthly ticket Unlimited travel on any route, including the Airport for a 
month / 30 days. No non-closure penalties. Not 
transferable. Subject to additional terms and conditions that 
the City may issue. If Gaming appears to occur, these 
monthlies can be reverted to a limit of two trips per day.

No (exempt) 1 082.00 1 932.00 78.6%

2I.3 Concession product: Journey on Credit Per person per card This transit product permits a cardholder to travel on credit 
one full journey, despite having run out of value to pay for 
the journey and not having another transit product loaded 
to cover the Journey, for reasons such as that a loading point 
where the cardholder wants to load value is not operational, 
or because there is no loading point close by when the 
Passenger needs to load value. This may be issued subject to 
terms and conditions as the City may determine. (a) 
Regarding Smartcards that a issued for free : This 
concession product is not to be loaded on such Smartcards 
because of the risk of Gaming. Where a holder of a free card 
wishes this concession product to be loaded, this fee must be 
charged. (b) Regarding Smartcards that a issued against 
payment of the issuing fee: This concession product will 
initially be loaded on a Smartcards free of charge. The City 
may implement the Journey on Credit fee regarding (b) 
where considered necessary to combat Gaming.

No (exempt) 33.00 59.00 78.8%

2J Transit product: Saver Day Passes Saver passes are for purchase by the general public.

As per 2H, Remark (b).

2J.1 Saver Day Passes Usable on all routes, unlimited journeys per day, 
excluding trips on Premium routes
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46 - Contracted Road-Based Public Transport  46.308

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2J.1.1 Saver One Day Pass per person per transit 
product

As for Item 2H.1.1 (read with the changes required by the 
context)

No (exempt) 60.00 103.00 71.7%

SB 2J.1.3 Saver Three Day Pass per person per transit 
product

As per Item 2J.1.1 No (exempt) 170.00 296.00 74.1%

SB 2J.1.6 Saver Seven Day Pass per person per transit 
product

As per Item 2J.1.1 No (exempt) 285.00 501.00 75.8%

SB 2J.1.7 Saver Monthly Pass per person per transit 
product

Valid for a month / 30 days (incl trips on Premium routes) No (exempt) 855.00 1 520.00 77.8%

2J.2 Premium Saver Day Passes Usable on all routes, for unlimited Journeys per day, 
including Journeys to the Airport

SB 2J.2.1 Premium Saver One Day Pass per person per transit 
product

As per Item 2H.1.1, but incl trips on Premium routes. No (exempt) 80.00 137.00 71.3%

SB 2J.2.3 Premium Saver Three Day Pass per person per transit 
product

As per Item 2J.2.1 No (exempt) 185.00 330.00 78.4%

SB 2J.2.6 Premium Saver Seven Day Pass per person per transit 
product

As per Item 2J.2.1 No (exempt) 310.00 545.00 75.8%

2K Tourist Products NEW: Tourist passes for purchase by the general public. 
Passes will be loaded as a transit product on a Smartcard 
(Smartcards issuing fee excluded in the rates below). Valid 
only for the period indicated below, after which it expires. 
Unused journeys cannot be redeemed for cash or any other 
credit. The purchaser of these products may not on-sell 
these products to others at a higher price than the fare listed 
below.

2K.1 Tourist Day Pass Usable on all routes, unlimited journeys per day, excluding 
trips on a Premium route

S 2K.1.1 Tourist One Day Pass per person per transit 
product

Valid for the number of days only indicated on the left. No (exempt) 80.00 137.00 71.3%

S 2K.1.2 Tourist Three Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 195.00 342.00 75.4%
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46 - Contracted Road-Based Public Transport  46.309

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

S 2K.1.3 Tourist Five Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 245.00 433.00 76.7%

S 2K.1.4 Tourist Seven Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 290.00 511.00 76.2%

S 2K.2 Day Pass Usable on all routes, for unlimited journeys per day, 
including journeys to the Airport

S 2K.2.1 One Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 100.00 171.00 71.0%

S 2K.2.2 Three Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 220.00 391.00 77.7%

S 2K.2.3 Five Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 270.00 477.00 76.7%

S 2K.2.4 Seven Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 315.00 562.00 78.4%

3 Extension of existing services: Fare Level Three The City may agree to extend the hours of any existing 
service or may add new or amended services on request of 
any external party subject to the additional fees payable 
below. The fee will be the aggregate of the hourly and km 
fees for Item No 3. Where the actual hours of operation are 
more than the booked hours, the charge will be for the 
actual hours. The relevant services will remain open to the 
public, and fares charged will be retained by the City. The 
km fees below include the kms of travel to and from the 
depot to the start or end of the service (i.e. the City will 
charge for such positioning kms).

FCR 3.1 Extended hours: hourly fee between 06:00 and 
24:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the 
relevant vehicles are used or not. In addition the event 
hourly and km fees are payable.

No (exempt) 933.00 1 562.90 67.5%

City of Cape Town - 2023/24 Budget (May 2023) 
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46 - Contracted Road-Based Public Transport  46.310

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

FCR 3.2 Extended hours: hourly fee between 24:00 and 
06:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the 
relevant vehicles are used or not. In addition the event daily 
and km fees are payable.

No (exempt) 1 400.00 2 345.90 67.6%

FCR 3.3 Extended hours: km fee for 6m vehicles per 6m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 24.00 39.90 66.3%

FCR 3.4 Extended hours: km fee for 9m vehicles per 9m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 36.00 58.90 63.6%

FCR 3.5 Extended hours: km fee for 12m vehicles per 12m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 41.00 67.90 65.6%

FCR 3.6 Extended hours: km fee for 18m vehicles per 18m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 43.00 70.90 64.9%

4 Charter and other services: Fare Level Three

4A At-cost charter rates This fee reflects the actual cost of the service (excluding 
overheads).  To be used for events that the City sponsors, 
and for charters for temporary replacement of scheduled 
and government subsidised public transport, at the 
discretion of the Manager responsible for Contracted 
Public Transport Operations ("Operations Manager").

FCR 4A.1 At-cost charter weekday daily fee per vehicle per day 
or part thereof

Fee chargeable, whether the relevant vehicles are used or 
not. In addition the event hourly and km fees are payable. 
"Day" means a period of 24 hours from the time that the 
vehicle is first required for a given service. Rate includes the 
first 4 hours of use.

Yes 860.87 990.00 1530.43 1 760.00 77.8%
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46 - Contracted Road-Based Public Transport  46.311

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

FCR 4A.1A At-cost charter Saturday daily fee per vehicle per day 
or part thereof

As per item 4A.1 Yes 1200.00 1 380.00 2147.83 2 470.00 79.0%

FCR 4A.1B At-cost charter Sunday daily fee per vehicle per day 
or part thereof

As per item 4A.1 Yes 1365.22 1 570.00 2443.48 2 810.00 79.0%

FCR 4A.2 At-cost charter weekday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, the At-cost 
charter daily and km fees are payable.

Yes 165.22 190.00 295.65 340.00 78.9%

FCR 4A.2A At-cost charter Saturday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 4A.2 Yes 191.30 220.00 339.13 390.00 77.3%

FCR 4A.2B At-cost charter Sunday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 4A.2 Yes 339.13 390.00 604.35 695.00 78.2%

0 4A.3 Item deleted in 2018. 

FCR 4A.4 At-cost charter km fee for 6m vehicles per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part 
of the service. In addition, the At-cost charter daily and 
hourly fees are payable.

Yes 19.13 22.00 33.91 39.00 77.3%

FCR 4A.5 At-cost charter km fee for 9m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 23.48 27.00 42.61 49.00 81.5%

FCR 4A.6 At-cost charter km fee for 12m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 28.70 33.00 51.30 59.00 78.8%

FCR 4A.7 At-cost charter km fee for 18m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 35.65 41.00 63.48 73.00 78.0%

FCR 4A.8 Peak surcharge: At-cost charter rate per vehicle per 
Spender Period 
falling within the 
charter period

Buses are usually not available during Peak Commuting 
Period, but subject to availability and as long as it does not 
compromise the public transport service, should a bus be 
chartered over such Peak Commuting Period then this will 
be charged a daily surcharge.

Yes 860.87 990.00 1530.43 1 760.00 77.8%
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46 - Contracted Road-Based Public Transport  46.312

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

FCR 4A.8 At-cost charter hourly fee for a manager per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, 
whether the relevant person is used or not. Staff costs as per 
requirements for the service as per City assessment, 
provided to a client through a quotation or proposal.

Yes 460.87 530.00 417.39 480.00 -9.4%

FCR 4A.8 At-cost charter fee for a mechanic per person per hour 
or part thereof

As per item 4A.9. Yes 278.26 320.00 260.87 300.00 -6.3%

FCR 4A.8 At-cost charter fee for a dispatcher per person per hour 
or part thereof

As per item 4A.9. Yes 234.78 270.00 217.39 250.00 -7.4%

FCR 4A.8 At-cost charter fee for a ambassador per person per hour 
or part thereof

As per item 4A.9. Yes 113.04 130.00 104.35 120.00 -7.7%

FCR 4A.8 At-cost charter hourly fee for a counter per person per hour 
or part thereof

As per item 4A.9. Yes 130.43 150.00 121.74 140.00 -6.7%

FCR 4A.8 Staff transport: At-cost charter rate Fixed cost Where Employees are required to report and/or  sign-off 
during a period when ordinary public transport is not 
available, the rate will be charged per vehicle per trip for a 
reasonable number of vehicles relative to the number of 
Employees as are required, for the start and/or end of the 
Event Services or Charter Service, as determined by the 
Operations Manager.

Yes 1182.61 1 360.00 1086.96 1 250.00 -8.1%

4B Private charter hire and fees Fare Level Three
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46 - Contracted Road-Based Public Transport  46.313

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

MR 4B.1 Private charter hire weekday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

Fee chargeable, whether the relevant vehicles, depots, 
staging areas, stations or stops or other public transport-
related facilities are used or not. For depots, staging areas, 
stations or stops or other public transport-related facilities : 
in addition the hourly other hire fees are applicable. For 
vehicles: in addition, the relevant "Private charter hire" 
hourly fee and the relevant other hire km fee is applicable. 
Rate for vehicles includes the first 4 hours of use. "Day" 
means a period of 24 hours from the time that the vehicle is 
first required for a given service. "Private charter hire" 
includes rental of a facility, as well as use of a facility for 
filming or other performances, provided that concession is 
granted by the Manager responsible for Contracted Public 
Transport Operations ("Operations Manager") in 
circumstances described in Item 4B.14 (which shall be read 
with the changes required by the context).

Yes 1104.35 1 270.00 1965.22 2 260.00 78.0%

MR 4B.1A Private charter hire Saturday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 4B.1 Yes 1530.43 1 760.00 2739.13 3 150.00 79.0%

MR 4B.1B Private charter hire Sunday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 4B.1 Yes 1747.83 2 010.00 3113.04 3 580.00 78.1%
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46 - Contracted Road-Based Public Transport  46.314

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

MR 4B.2 Private charter hire weekday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 217.39 250.00 386.96 445.00 78.0%

MR 4B.2 Private charter hire Saturday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 247.83 285.00 439.13 505.00 77.2%

MR 4B.2 Private charter hire Sunday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 434.78 500.00 773.91 890.00 78.0%

0 4B.3 Item deleted in 2018
MR 4B.4 Private charter hire km fee for 6m vehicles per km (or part 

thereof) travelled
Fee chargeable, for all kilometres actually travelled as part 
of the service. In addition the  Private charter hire daily and 
hourly fees are payable.

Yes 25.22 29.00 46.09 53.00 82.8%

MR 4B.5 Private charter hire km fee for 9m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 29.57 34.00 53.04 61.00 79.4%

MR 4B.6 Private charter hire km fee for 12m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 36.52 42.00 65.22 75.00 78.6%

MR 4B.7 Private charter hire km fee for 18m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 46.96 54.00 83.48 96.00 77.8%
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46 - Contracted Road-Based Public Transport  46.315

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SIX REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

MR 4B.7A Peak surcharge: Private charter hire per vehicle per 
Spender Period 
falling within the 
charter period

As per item 4A.8. Yes 1104.35 1 270.00 1965.22 2 260.00 78.0%

MR 4B.7B Private charter hourly fee for a manager per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, 
whether the relevant person is used or not. Staff costs as per 
requirements for the service as per City assessment, 
provided to a client through a quotation

Yes 556.52 640.00 513.04 590.00 -7.8%

MR 4B.7C Private charter hourly fee for a mechanic per person per hour 
or part thereof

As per item 4B.7B Yes 365.22 420.00 330.43 380.00 -9.5%

MR 4B.7D Private charter hourly fee for a dispatcher per person per hour 
or part thereof

As per item 4B.7B Yes 304.35 350.00 278.26 320.00 -8.6%

MR 4B.7E Private charter hourly fee for a ambassador per person per hour 
or part thereof

As per item 4B.7B Yes 156.52 180.00 139.13 160.00 -11.1%

MR 4B.7F Private charter hourly fee for a counter per person per hour 
or part thereof

As per item 4B.7B Yes 165.22 190.00 147.83 170.00 -10.5%

MR 4B.7G Staff transport: Private charter rate Cost per vehicle trip Where Employees are required to report and/or  sign-off 
during a period when ordinary public transport is not 
available, the rate will be charged per vehicle per trip for a 
reasonable number of vehicles relative to the number of 
Employees as are required, for the start and/or end of the 
Event Services or Charter Service, subject to the City's 
approval.

Yes 1530.43 1 760.00 1408.70 1 620.00 -8.0%

Items 4B.8 and further are the same as those applicable to Fare Level 1

The terms and conditions are the same as those applicable to Fare Level 1
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46 - Contracted Road-Based Public Transport  46. 316

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

1 Public Transport Fares Fare Level One

1A Pay as You Go Fares Value is added to a commuter account as points for use on MyCiTi services or 
accumulated in an account associated with credit or debit cards which is settled 
at the end of the journey. Pay as You Go fares operate with points equivalent to 
the rand value. Conditions 2.7A and 14 apply to loading of value and charging 
of fares against the balance of points in the commuter account or to be recovered 
from debit or credit cards. Commuter accounts can either be personalized, 
anonomous or temporary accounts 

1B Standard Fares (i.e. Debit or Credit cards)
1B.1 Standard fare for 

Journeys started in the 
Spender Period 

per person per 
Journey (one way) 
started through a 
tap-in during the 
Spender Period

Fare deducted from a contactless credit or debit card issued by an authorized 
commercial bank for the particular distance travelled.

SB 1B.1.1 Journeys under 5 km 
("boarding fare")

Fare charged on a Journey that is within the distance in column 3 (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 23.90

SB 1B.1.2 Journeys of 5 km or 
longer, but less than 10 
km

As per Item 1B.1.1 No (exempt) 32.90

SB 1B.1.3 Journeys of 10 km or 
longer, but less than 20 
km

As per Item 1B.1.1 No (exempt) 42.90

SB 1B.1.4 Journeys of 20 km or 
longer, but less than 30 
km

As per Item 1B.1.1 No (exempt) 47.90

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".
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46 - Contracted Road-Based Public Transport  46. 317

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

SB 1B.1.5 Journeys of 30 km or 
longer, but less than 40 
km

As per Item 1B.1.1 No (exempt) 55.90

SB 1B.1.6 Journeys of 40 km or 
longer, but less than 50 
km

As per Item 1B.1.1 No (exempt) 60.90

SB 1B.1.7 Journeys of 50 km or 
longer, but less than 60 
km

As per Item 1B.1.1 No (exempt) 65.90

SB 1B.1.8 Journeys of 60 km or 
longer

As per Item 1B.1.1 No (exempt) 70.90

SB 1B.1.9 Premium on Airport 
service

This is the premium charged for a single Journey from Cape Town Airport to 
any other destination or return in addition to normal distance-based fare.

No (exempt) 117.90

1B.2 Standard fare for 
Journeys started in the 
Saver Period

per person per 
Journey (one way) 
started through a 
tap-in during the 
Saver Period

As per 1B.1

SB 1B.2.1 Journeys under 5 km 
("boarding fare")

Fare charged on a Journey that is within the distance in column. (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 18.90

SB 1B.2.2 Journeys of 5 km or 
longer, but less than 10 
km

As per Item 1B.2.1 No (exempt) 24.90

SB 1B.2.3 Journeys of 10 km or 
longer, but less than 20 
km

As per Item 1B.2.1 No (exempt) 33.90
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46 - Contracted Road-Based Public Transport  46. 318

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

SB 1B.2.4 Journeys of 20 km or 
longer, but less than 30 
km

As per Item 1B.2.1 No (exempt) 40.90

SB 1B.2.5 Journeys of 30 km or 
longer, but less than 40 
km

As per Item 1B.2.1 No (exempt) 44.90

SB 1B.2.6 Journeys of 40 km or 
longer, but less than 50 
km

As per Item 1B.2.1 No (exempt) 51.90

SB 1B.2.7 Journeys of 50 km or 
longer, but less than 60 
km

As per Item 1B.2.1 No (exempt) 56.90

SB 1B.2.8 Journeys of 60 km or 
longer

As per Item 1B.2.1 No (exempt) 61.90

SB 1B.2.9 Premium on Airport 
service

As per Item 1B.1.9 No (exempt) 117.90

1C Fares utilizing Mover 
Points 

1C.1 Mover fare for Journeys 
started in the Spender 
Period 

per person per 
Journey (one way) 
started through a 
tap-in during the 
Spender Period

Fare deducted from the Commuter Account for the particular distance 
travelled and subject to condition 14.

SB 1C.1.1 Journeys under 5 km 
("boarding fare")

Mover Fare charged on a Journey that is within the distance in column 3 
(Premium routes attract a premium charge on top of these fares).

No (exempt) 22.90
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46 - Contracted Road-Based Public Transport  46. 319

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

SB 1C.1.2 Journeys of 5 km or 
longer, but less than 10 
km 

As per Item 1C.1.1 No (exempt) 31.90

SB 1C.1.3 Journeys of 10 km or 
longer, but less than 20 
km 

As per Item 1C.1.1 No (exempt) 40.90

SB 1C.1.4 Journeys of 20 km or 
longer, but less than 30 
km 

As per Item 1C.1.1 No (exempt) 45.90

SB 1C.1.5 Journeys of 30 km or 
longer, but less than 40 
km 

As per Item 1C.1.1 No (exempt) 53.90

SB 1C.1.6 Journeys of 40 km or 
longer, but less than 50 
km 

As per Item 1C.1.1 No (exempt) 57.90

SB 1C.1.7 Journeys of 50 km or 
longer, but less than 60 
km 

As per Item 1C.1.1 No (exempt) 62.90

SB 1C.1.8 Journeys of 60 km or 
longer 

As per Item 1C.1.1 No (exempt) 67.90

SB 1C.1.9 Premium on Airport 
service 

 This is the premium charged for a single Journey from Cape Town Airport to 
any other destination or return in addition to normal distance-based fare.

No (exempt) 99.90

1C.2 Mover Fare for Journeys 
started in a Saver 
period

per person per 
Journey (one way) 
started through a 
tap-in during the 
Saver Period

As per Item 1C.1

City of Cape Town - 2023/24 Budget (May 2023) 
Annexure 6 - Tariffs, fees and charges book



46 - Contracted Road-Based Public Transport  46. 320

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

SB 1C.2.1 Journeys under 5 km 
("boarding fare")

Mover Fare charged on a Journey that begins in the Saver period and is within 
the distance in column 3 (Premium routes attract a premium charge on top of 
these fares).

No (exempt) 17.90

SB 1C.2.2 Journeys of 5 km or 
longer, but less than 10 
km

As per Item 1C.2.1 No (exempt) 23.90

SB 1C.2.3 Journeys of 10 km or 
longer, but less than 20 
km 

As per Item 1C.2.1 No (exempt) 31.90

SB 1C.2.4 Journeys of 20 km or 
longer, but less than 30 
km 

As per Item 1C.2.1 No (exempt) 38.90

SB 1C.2.5 Journeys of 30 km or 
longer, but less than 40 
km 

As per Item 1C.2.1 No (exempt) 42.90

SB 1C.2.6 Journeys of 40 km or 
longer, but less than 50 
km 

As per Item 1C.2.1 No (exempt) 49.90

SB 1C.2.7 Journeys of 50 km or 
longer, but less than 60 
km 

As per Item 1C.2.1 No (exempt) 53.90

SB 1C.2.8 Journeys of 60 km or 
longer 

As per Item 1C.2.1 No (exempt) 58.90

SB 1C.2.9 Premium on Airport 
service

As per Item 1C.1.9 No (exempt) 99.90
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46 - Contracted Road-Based Public Transport  46. 321

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

1D One-trip manual ticket One trip manual tickets should be allowed and will be valid for the distance 
bands used for Mover Points. The price should be equivalent to the Spender fare 
and limit to a single origin and destination. 

1E Penalties and non-
closure fares

SB 1E.1 When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
First two penalties 
Anonomous Accounts

Per Passenger It is the responsibility of a Passenger to tap in and out when entering the 
system. The non-closure fare is charged where a Passenger either does not tap 
in, or does not tap out, or does not tap in or out correctly - other than with 
respect to travel on a Premium Route. This applies where there is no clear 
indication of an intention to evade fare or where the penalty is charged 
automatically.

No (exempt) 28.90

SB 1E.1a When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
3rd and subsequent 
penalties Anonomous 
Accounts

Per Passenger As per Item 1E.1 - 4th and subsequent penalty. No (exempt) 57.90
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46 - Contracted Road-Based Public Transport  46. 322

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

SB 1E.1b When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare 
(increase in case of 
Gaming) - 3rd  and 
subsequent penalties 
Anonomous Accounts

Per Passenger As re item 1E.1a. This higher level of the minimum non-closure Penalty Fare 
(in replacement of item 1E.1) may be activated by the City through a Notice in 
the Press where information suggests that a significant number of Passengers 
are likely to be Gaming the system, e.g.  to be travelling more than 40km in 
distance do not tap out because the fare evasion Penalty Fare is lower than the 
fare for the 40km+ distance band or to have such effect even if not intended.  

No (exempt) 72.90

SB 1E.2 When on a Premium 
Route and not tapping in 
or not tapping out: 
Premium non-closure fare 
Anonomous Account

Per Passenger Similar to Item 1E.1 , here applicable to a Premium Route, with the exception 
that a Passenger found not to have tapped in or out on a Premium Route 
(whether previously travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare.

No (exempt) 190.90

SB 1E.3 Full Fare Evasion Penalty 
Fare 

Per Passenger 
involved in such 
fare evasion

A Fare evasion Penalty Fare is charged where a person is likely to have evaded 
or attempted to evade paying a fare - see condition 2.2. Applicable to both 
premium and Non-Premium Routes and anonomous and personalized 
account holders

No (exempt) 1 041.90

SB 1E.4 Racketeering Penalty Fare To the scammer, per 
Passenger involved 
in such fare evasion

A Racketeering Penalty Fare is a penalty for scamming and is meant to deter the 
commercialised or black market abuse of Monthly, Saver or other transit 
products - rounded up to the closest R100. "Scamming" includes making a card 
available to a Passenger for a fee, where this is against Condition 3(j) or the Fare 
Rules. Notwithstanding the Racketeering Penalty being charged to a scammer, 
each Passenger involved in such scamming may be charged the Full Fare 
Evasion Penalty Fare.  Applicable to both Personalized and Anonomous 
accounts 

No (exempt) 5 629.90
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46 - Contracted Road-Based Public Transport  46. 323

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

SB 1E.5 When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
First two penalties 
Personalized Accounts

Per Passenger It is the responsibility of a Passenger to tap in and out when entering the 
system. The non-closure fare is charged where a Passenger either does not tap 
in, or does not tap out, or does not tap in or out correctly - other than with 
respect to travel on a Premium Route. This applies where there is no clear 
indication of an intention to evade fare or where the penalty is charged 
automatically.

No (exempt)

SB 1E.5a When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
3rd and subsequent 
penalties Personalized 
Accounts

Per Passenger As per Item 1E.5 - 4th and subsequent penalty. No (exempt)

SB 1E.5b When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare 
(increase in case of 
Gaming) - 3rd  and 
subsequent penalties 
Personalised Accounts

Per Passenger As re item 1E.5a. This higher level of the minimum non-closure Penalty Fare 
(in replacement of item 1E.1) may be activated by the City through a Notice in 
the Press where information suggests that a significant number of Passengers 
are likely to be Gaming the system, e.g.  to be travelling more than 40km in 
distance do not tap out because the fare evasion Penalty Fare is lower than the 
fare for the 40km+ distance band or to have such effect even if not intended.  

No (exempt) 67.90

SB 1E.6 When on a Premium 
Route and not tapping in 
or not tapping out: 
Premium non-closure fare. 
Personalized Accounts

Per Passenger Similar to Item 1E.5 , here applicable to a Premium Route, with the exception 
that a Passenger found not to have tapped in or out on a Premium Route 
(whether previously travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare.

No (exempt) 121.90
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46 - Contracted Road-Based Public Transport  46. 324

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

1F Smartcard Issuing Fee

SB 1F.1 my connect Smartcard 
Issuing Fee: Link to an 
anonomous commuter 
account

Per Smartcard The myconnect Smartcard issuing fee is to be charged to any Passenger to 
whom a myconnect Smartcard is issued, subject to the terms and conditions. 

No (exempt) 67.90

1F.2 my connect Smartcard 
Issuing Fee: Link to a 
personalized commuter 
account

Per Smartcard The myconnect Smartcard issuing fee is to be charged to any Passenger to 
whom a myconnect Smartcard is issued, subject to the terms and conditions. 
The City can however waiver this fee if the Smartcard is issued and linked to a 
personalized commuter account if it is the first card issued against the account. 
If subsequent cards then as per 1F.1

No (exempt) 121.90

SB 1F.3 my connect Smartcard 
Issuing Fee: adjustment 
due to Gaming

Per Smartcard As in Item 1F.1 and 1F.2 - if Gaming is detected as set out in Item 1E.1b, then 
the Smartcard issuing fee will be increased as per this item and applies to all 
system commuters. 

No (exempt) 121.90

SB 1F.4 my connect Smartcard 
Repurchase 
administration fee

Deducted per 
Smartcard 

Subject to Condition 2.7b(a). Deducted per Smartcard repurchased from the 
Issuing Fee.

No (exempt) 18.90

1F.5 my connect Smartcard 
reactivation fee on card 
having dormant for more 
than 12 months

Reactivation due to the card having not been used for a period of 12 months. No (exempt) 42.90

1F.4 Fare Media (BYOD) 
registration fee per fare 
media, personalized 
commuter account .

Per Fare Media Registration and linking of Fare Media to a personalized  commuter account. No (exempt)

1F.5 Fare Media (BYOD) 
registration fee per fare 
media, anonomous 
commuter accoun t.

Per Fare Media Registration and linking of Fare Media to a anonomous commuter account.  No (exempt)

1G Redundancy manual 
tickets

Condition 14.4 will not apply during redundancy conditions.
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46 - Contracted Road-Based Public Transport  46. 325

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

2G.1 Redundancy manual 
tickets for non-Premium 
routes: Spender and Saver 
period 

per person per 
Journey (one way)

SB 2G.1.1 Journeys of under 20 km Fare is for a redundancy ticket on a non-Premium Airport route for a Journey 
that is under 20 km long. 

No (exempt) 23.90

SB 2G.1.2 Journeys of 20 km or 
longer

Fare is for a redundancy ticket on a non-Premium Airport route for a Journey 
that is 20 km or longer 

No (exempt) 44.90

SB 2G.2 Redundancy manual ticket 
for the Premium route: 
Spender and Saver Period 

Flat fare applicable for a redundancy ticket on a Premium route and includes 
any further trips using closed and permitted open transfers.

No (exempt) 147.90

1H Transit product: Bulk 
Day passes 

(a) Sold only in bulk regarding events or other bulk purchases, subject to 
numbers and conditions as the City may determine.

(b) Day passes may be sold either as manual return trip tickets, or be loaded as a 
transit product to a commuter account. Valid only for the period indicated 
below, after which it expires. Unused Journeys cannot be redeemed for cash or 
any other credit. The purchaser of these products may not on-sell these products 
to others at a higher price than the fare listed below.

1H.1 Conference Day Passes Usable on all routes, unlimited Journeys per day, excluding trips on 
Premium routes.

SB 1H.1.1 Conference One Day Pass per person per 
transit product

Valid for the calendar day/s indicated in the 3rd column, either on dates as 
nominated by the Passenger at the time of purchase, or from the date and time of 
purchase, or from the first time that it is used, depending on the functionality 
available at the time (excl trips on Premium routes).

No (exempt) 62.90

SB 1H.1.2 Conference Two Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 111.90
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46 - Contracted Road-Based Public Transport  46. 326

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

SB 1H.1.3 Conference Three Day 
Pass

per person per 
transit product

As per Item 1H.1.1 No (exempt) 161.90

SB 1H.1.4 Conference Four Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 199.90

SB 1H.1. 5 Conference Five Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 237.90

SB 1H.1.6 Conference Seven Day 
Pass

per person per 
transit product

As per Item 1H.1.1 No (exempt) 284.90

1H.2 Premium Conference 
Day Passes

Usable on all routes, for unlimited Journeys per day, including Journeys 
to the Airport As above

SB 1H.2.1 Premium Conference One 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 108.90

SB 1H.2.2 Premium Conference Two 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 182.90

SB 1H.2.3 Premium Conference 
Three Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 253.90

SB 1H.2.4 Premium Conference Four 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 291.90

SB 1H.2.5 Premium Conference Five 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 329.90

SB 1H.2.6 Premium Conference 
Seven Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 401.90

1I Other transit products Valid only for the period indicated below, after which it expires. Unused 
Journeys cannot be redeemed for cash or any other credit.

No (exempt) 1 930.90
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46 - Contracted Road-Based Public Transport  46. 327

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

SB 1I.2 System-wide Monthly per monthly ticket Unlimited travel on any route, including the Airport for a month / 30 days. No 
non-closure penalties. Not transferable. Subject to additional terms and 
conditions that the City may issue. If Gaming appears to occur, these monthlies 
can be reverted to a limit of two trips per day

No (exempt) 57.90

SB 1I.3 Concession product: 
Journey on Credit

Per person per card This transit product permits a commuter account to travel on credit one full 
journey, despite having run out of value to pay for the journey and not having 
another transit product loaded to cover the Journey, for reasons such as that a 
loading point where the account holder wants to load value is not operational, or 
because there is no loading point close by when the Passenger needs to load 
value. This may be issued subject to terms and conditions as the City may 
determine. (a) Regarding Smartcards that a issued for free : This concession 
product is not to be loaded on such Smartcards because of the risk of Gaming. 
Where a holder of a free card wishes this concession product to be loaded, this fee 
must be charged. (b) Regarding Smartcards that a issued against payment of the 
issuing fee: This concession product will initially be loaded on a Smartcards free 
of charge. The City may implement the Journey on Credit fee regarding (b) 
where considered necessary to combat Gaming. 

No (exempt)

1J Transit product: Saver 
Day Passes

Saver passes are for purchase by the general public

As per 1H, Remark (b).

1J.1 Saver Day Passes Usable on all routes, unlimited journeys per day, excluding trips on 
Premium routes

SB 1J.1.1 Saver One Day Pass per person per 
transit product

As for Item 1H.1.1 (read with the changes required by the context) No (exempt) 102.90

SB 1J.1.3 Saver Three Day Pass per person per 
transit product

As per Item 1J.1.1 No (exempt) 295.90
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46 - Contracted Road-Based Public Transport  46. 328

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

SB 1J.1.4 Saver Seven Day Pass per person per 
transit product

As per Item 1J.1.1 No (exempt) 500.90

1J.2 Premium Saver Day 
Passes

Usable on all routes, for unlimited Journeys per day, including Journeys 
to the Airport

SB 1J.2.1 Premium Saver One Day 
Pass 

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 136.90

SB 1J.2.3 Premium Saver Three Day 
Pass

per person per 
transit product

As per Item 1J.2.1 No (exempt) 329.90

SB 1J.2.6 Premium Saver Seven 
Day Pass

per person per 
transit product

As per Item 1J.2.1 No (exempt) 544.90

1K Tourist Products Tourist passes for purchase by the general public. Valid only for the period 
purchased ,  after which it expires. Unused journeys cannot be redeemed for cash 
or any other credit. The purchaser of these products may not on-sell these 
products to others at a higher price than the fare listed below.

1K.1 Tourist Day Pass (non 
premium routes)

Usable on all routes, unlimited journeys per day, excluding trips on a 
Premium route

S 1K.1.1 Tourist One Day Pass per person per 
transit product

Valid for the number of days only indicated on the left commencing at first Tap 
in.

No (exempt) 136.90

S 1K.1.2 Tourist Three Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 341.90

S 1K.1.3 Tourist Five Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 432.90
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46 - Contracted Road-Based Public Transport  46. 329

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

S 1K.1.4 Tourist Seven Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 510.90

S 1K.2 Tourist Day Pass 
(including premium 
routes)

Usable on all routes, for unlimited journeys per day, including journeys 
to the Airport

S 1K.2.1 One Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 170.90

S 1K.2.2 Three Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 390.90

S 1K.2.3 Five Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 476.90

S 1K.2.4 Seven Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 561.90

2 Extension of existing 
services:

Fare Level One The City may agree to extend the hours of any existing service or may add new 
or amended services on request of any external party subject to the additional 
fees payable below. The fee will be the aggregate of the hourly and km fees for 
Item No 3. Where the actual hours of operation are more than the booked hours, 
the charge will be for the actual hours. The relevant services will remain open to 
the public, and fares charged will be retained by the City. The km fees below 
include the kms of travel to and from the depot to the start or end of the service 
(i.e. the City will charge for such positioning kms).

No (exempt) 1 562.90

FCR 2.1 Extended hours: hourly fee 
between 06:00 and 24:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the relevant vehicles are used or 
not. In addition the event hourly and km fees are payable.

No (exempt) 2 345.90

FCR 2.2 Extended hours: hourly fee 
between 24:00 and 06:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the relevant vehicles are used or 
not. In addition the event daily and km fees are payable.

No (exempt) 39.90
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46 - Contracted Road-Based Public Transport  46. 330

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

FCR 2.3 Extended hours: km fee for 
6m vehicles

per 6m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 58.90

FCR 2.4 Extended hours: km fee for 
9m vehicles

per 9m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 67.90

FCR 2.5 Extended hours: km fee for 
12m vehicles

per 12m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 70.90

FCR 2.6 Extended hours: km fee for 
18m vehicles

per 18m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt)

3 Charter and other 
services:

Fare Level One Notes regarding Item Nos 3A and 3B: (a) These fees are payable regarding 
events, and for other services per hire (subject to the IRT vehicle use and ticket 
seller policy, if in place). (b) Where the actual hours of operation are more than 
the booked hours, the charge will be for the actual hours. (c) Where required by 
the City, the client must ensure that all Passengers are issued with a ticket that 
the City may use to control access to the service. This could be an event ticket 
itself. (d) The km fees below include the km's of travel to and from the depot to 
the start or end of the service. (e) Regarding Item No 3A and 3B the fee will be 
the aggregate of the relevant daily, hourly and the km fees.  The items re 
Charters are subject to the provisions of Condition 19 below.
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46 - Contracted Road-Based Public Transport  46. 331

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

3A At-cost charter rates Fare Level One This fee reflects the actual cost of the service (excluding overheads).  To be used 
for events that the City sponsors, and for charters for temporary replacement of 
scheduled and government subsidised public transport, at the discretion of the 
Manager responsible for Contracted Public Transport Operations ("Operations 
Manager").

FCR 3A.1 At-cost charter weekday 
daily fee

per vehicle per day 
or part thereof

Fee chargeable, whether the relevant vehicles are used or not. In addition the 
event hourly and km fees are payable. "Day" means a period of 24 hours from 
the time that the vehicle is first required for a given service. Rate includes the 
first 4 hours of use.

Yes 1 529.90 1 759.00

FCR 3A.1A At-cost charter Saturday 
daily fee

per vehicle per day 
or part thereof

As per item 3A.1 Yes 2 146.90 2 469.00

FCR 3A.1B At-cost charter Sunday 
daily fee

per vehicle per day 
or part thereof

As per item 3A.1 Yes 2 443.90 2 810.00

FCR 3A.2 At-cost charter weekday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, the At-cost charter daily and km fees are payable.

Yes 297.90 343.00

City of Cape Town - 2023/24 Budget (May 2023) 
Annexure 6 - Tariffs, fees and charges book



46 - Contracted Road-Based Public Transport  46. 332

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

FCR 3A.2A At-cost charter Saturday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 3A.2 Yes 339.90 391.00

FCR 3A.2B At-cost charter Sunday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item3A.2 Yes 605.90 697.00

FCR 3A.3 At-cost charter km fee for 
6m vehicles

per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition, the At-cost charter daily and hourly fees are payable.

Yes 33.90 39.00

FCR 3A.4 At-cost charter km fee for 
9m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 42.90 49.00

FCR 3A.5 At-cost charter km fee for 
12m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 50.90 59.00

FCR 3A.6 At-cost charter km fee for 
18m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 63.90 73.00

FCR 3A.7 Peak surcharge: At-cost 
charter rate 

per vehicle per 
Spender Period 
falling within the 
charter period

Buses are usually not available during Peak Commuting Period, but subject to 
availability and as long as it does not compromise the public transport service, 
should a bus be chartered over such Peak Commuting Period then this will be 
charged a daily surcharge.

Yes 1 529.90 1 759.00
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46 - Contracted Road-Based Public Transport  46. 333

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

FCR 3A.8 At-cost charter hourly fee 
for a manager

per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation or proposal.

Yes 815.90 938.00

FCR 3A.9 At-cost charter fee for a 
mechanic

per person per hour 
or part thereof

As per item 3A.8. Yes 501.90 577.00

FCR 3A.10 At-cost charter fee for a 
dispatcher

per person per hour 
or part thereof

As per item 3A.8. Yes 417.90 481.00

FCR 3A.11 At-cost charter fee for a 
ambassador

per person per hour 
or part thereof

As per item 3A.8. Yes 208.90 240.00

FCR 3A.12 At-cost charter hourly fee 
for a counter

per person per hour 
or part thereof

As per item 3A.8. Yes 229.90 264.00

FCR 3A.13 Staff transport: At-cost 
charter rate

Fixed cost Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle 
per trip for a reasonable number of vehicles relative to the number of Employees 
as are required, for the start and/or end of the Event Services or Charter Service, 
as determined by the Operations Manager.

Yes 2 111.90 2 429.00

3B Private charter hire and 
fees 

Fare Level One This fee reflects the actual cost of the service (excluding overheads) plus a 
market-related mark-up. These fees are to be used for all charters / hires, other 
than those in Item 3A.
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46 - Contracted Road-Based Public Transport  46. 334

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

MR 3B.1 Private charter hire 
weekday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

Fee chargeable, whether the relevant vehicles, depots, staging areas, stations or 
stops or other public transport-related facilities are used or not. For depots, 
staging areas, stations or stops or other public transport-related facilities : in 
addition the hourly other hire fees are applicable. For vehicles: in addition, the 
relevant "Private charter hire" hourly fee and the relevant other hire km fee is 
applicable. Rate for vehicles includes the first 4 hours of use. "Day" means a 
period of 24 hours from the time that the vehicle is first required for a given 
service. "Private charter hire" includes rental of a facility, as well as use of a 
facility for filming or other performances, provided that concession is granted by 
the Manager responsible for Contracted Public Transport Operations 
("Operations Manager") in circumstances described in Item 3B.13 (which shall 
be read with the changes required by the context).

Yes 2 739.90 3 151.00

MR 3B.1A Private charter hire 
Saturday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 3B.1 Yes 3 115.90 3 583.00

MR 3B.1B Private charter hire 
Sunday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 3B.1 Yes 386.90 445.00
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46 - Contracted Road-Based Public Transport  46. 335

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

MR 3B.2 Private charter hire 
weekday hourly fee 

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over 
and above the first 4 hours.

Yes 438.90 505.00

MR 3B.2 Private charter hire 
Saturday hourly fee

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over 
and above the first 4 hours.

Yes 773.90 890.00

MR 3B.2 Private charter hire 
Sunday hourly fee 

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over 
and above the first 4 hours.

Yes

MR 3B.3 Private charter hire km fee 
for 6m vehicles

per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition the  Private charter  hire daily and hourly fees are payable.

Yes 45.90 53.00

MR 3B.4 Private charter hire km fee 
for 9m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 52.90 61.00

MR 3B.5 Private charter hire km fee 
for 12m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 64.90 75.00

MR 3B.6 Private charter hire km fee 
for 18m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 83.90 96.00
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46 - Contracted Road-Based Public Transport  46. 336

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

FARE LEVEL SIX REGIME TWO

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted again in those fare level tables, except that deleted text is shown in 
square brackets - i.e. "[deleted text]".

MR 3B.6A Peak surcharge: Private 
charter hire

per vehicle per 
Spender Period 
falling within the 
charter period

As per item 3A.7. Yes 1 965.90 2 261.00

MR 3B.6B Private charter hourly fee 
for a manager

per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation

Yes 994.90 1 144.00

MR 3B.6C Private charter hourly fee 
for a mechanic

per person per hour 
or part thereof

As per item 3B.3B Yes 647.90 745.00

MR 3B.6D Private charter hourly fee 
for a dispatcher

per person per hour 
or part thereof

As per item 3B.3B Yes 543.90 625.00

MR 3B.6E Private charter hourly fee 
for a ambassador

per person per hour 
or part thereof

As per item 3B.3B Yes 271.90 313.00

MR 3B.6F Private charter hourly fee 
for a counter

per person per hour 
or part thereof

As per item 3B.3B Yes 292.90 337.00

MR 3B.6G Staff transport: Private 
charter rate

Cost per vehicle trip Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle 
per trip for a reasonable number of vehicles relative to the number of Employees 
as are required, for the start and/or end of the Event Services or Charter Service, 
subject to the City's approval.

Yes 2 739.90 3 151.00

Items 4B.8 and further are the same as those applicable to Fare Level 1

The terms and conditions are the same as those 
applicable to Fare Level 1
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46 - Contracted Road-Based Public Transport  46.337

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

1 Item 1 (re "Interim fares") deleted in previous years

2 Public Transport Fares Fare Level Three

2A Mover Packages Value can be added onto the card as money or as a Mover 
Package. The Mover Packages give added benefit such as 
covering the bank load fees and enabling the discounted 
Mover Fare to be charged compared to fares charged against 
money loaded. Mover Packages load points equivalent to 
the rand value. Conditions 2.6a and 14 apply to loading and 
charging of fares against the balance of points on the 
Smartcard.

SB 2A.1A Mover 20 Per load Loads the equivalent points on the Smartcard without 
having to pay load fees. Available only where determined 
appropriate, i.e. where kiosk queue lengths are not 
compromised due to repeated loads.

No (exempt) 20.00               20.00               0.0%

SB 2A.1C Mover 35 Per load As in Item 2A.1B. No (exempt) 35.00

SB 2A.1B Mover 50 Per load Loads the equivalent points on the Smartcard without 
having to pay load fees. It also enables Mover Fare fares to 
be charged i.e. at a reduction in fare compared to the 
Standard fares.

No (exempt) 50.00 50.00 0.0%

SB 2A.1A Mover 60 Per load As in Item 2A.1B. No (exempt) 60.00 60.00 0.0%
SB 2A.1 Mover 80 Per load As in Item 2A.1B. No (exempt) 80.00 80.00 0.0%
SB 2A.2 Mover 100 Per load As re Item 2A.1 B No (exempt) 100.00 100.00 0.0%
SB 2A.3 Mover 150 Per load As re Item 2A.1 B No (exempt) 150.00 150.00 0.0%
SB 2A.4 Mover 200 Per load As re Item 2A.1 B No (exempt) 200.00 200.00 0.0%
SB 2A.4A Mover 300 Per load As re Item 2A.1 B No (exempt) 300.00 300.00 0.0%

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o
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46 - Contracted Road-Based Public Transport  46.338

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2A.5 Mover 400 Per load As re Item 2A.1 B No (exempt) 400.00 400.00 0.0%
SB 2A.6 Mover 600 Per load As re Item 2A.1 B No (exempt) 600.00 600.00 0.0%

2B Standard Fares (i.e. without a Mover 
Package)

per person per 
Journey (one way) 
started through a tap-
in during the 
Spender Period

2B.1 Standard fare for Journeys started in the 
Spender Period 

Fare deducted from the Smartcard for the particular 
distance travelled, or charged through another payment 
mechanism where the Journey distance can be ascertained in 
real time. This fare is deducted when no Mover Package has 
been loaded onto the card or where there is insufficient 
value in the Mover Packages to cover the applicable Mover 
fare.

SB 2B.1.1 Journeys under 5 km ("boarding fare") Fare charged on a Journey that is within the distance in 
column 3 (Premium routes attract a premium charge on top 
of these fares).

No (exempt) 14.70 25.90 76.2%

SB 2B.1.2 Journeys of 5 km or longer, but less than 10 km As per Item 2B.1.1 No (exempt) 19.50 36.90 89.2%

SB 2B.1.3 Journeys of 10 km or longer, but less than 20 
km

As per Item 2B.1.1 No (exempt) 25.20 46.90 86.1%

SB 2B.1.4 Journeys of 20 km or longer, but less than 30 
km

As per Item 2B.1.1 No (exempt) 28.10 52.90 88.3%

SB 2B.1.5 Journeys of 30 km or longer, but less than 40 
km

As per Item 2B.1.1 No (exempt) 33.10 61.90 87.0%

SB 2B.1.6 Journeys of 40 km or longer, but less than 50 
km

As per Item 2B.1.1 No (exempt) 35.50 66.90 88.5%

SB 2B.1.7 Journeys of 50 km or longer, but less than 60 
km

As per Item 2B.1.1 No (exempt) 38.60 71.90 86.3%

SB 2B.1.8 Journeys of 60 km or longer As per Item 2B.1.1 No (exempt) 41.70 77.90 86.8%
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46 - Contracted Road-Based Public Transport  46.339

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2B.1.9 Premium on Airport service This is the premium charged for a single Journey from Cape 
Town Airport to any other destination or return in addition 
to normal distance-based fare.

No (exempt) 71.00 130.00 83.1%

2B.2 Standard fare for Journeys started in the 
Saver Period (i.e. without a Mover Package)

per person per 
Journey (one way) 
started through a tap-
in during the Saver 
Period

As per 2B.1

SB 2B.2.1 Journeys under 5 km ("boarding fare") Fare charged on a Journey that is within the distance in 
column. (Premium routes attract a premium charge on top 
of these fares).

No (exempt) 11.20 20.90 86.6%

SB 2B.2.2 Journeys of 5 km or longer, but less than 10 km As per Item 2B.2.1 No (exempt) 14.60 26.90 84.2%

SB 2B.2.3 Journeys of 10 km or longer, but less than 20 
km

As per Item 2B.2.1 No (exempt) 19.80 36.90 86.4%

SB 2B.2.4 Journeys of 20 km or longer, but less than 30 
km

As per Item 2B.2.1 No (exempt) 23.90 44.90 87.9%

SB 2B.2.5 Journeys of 30 km or longer, but less than 40 
km

As per Item 2B.2.1 No (exempt) 26.70 49.90 86.9%

SB 2B.2.6 Journeys of 40 km or longer, but less than 50 
km

As per Item 2B.2.1 No (exempt) 30.30 56.90 87.8%

SB 2B.2.7 Journeys of 50 km or longer, but less than 60 
km

As per Item 2B.2.1 No (exempt) 33.20 61.90 86.4%

SB 2B.2.8 Journeys of 60 km or longer As per Item 2B.2.1 No (exempt) 36.20 67.90 87.6%

SB 2B.2.9 Premium on Airport service As per Item 2B.1.9 No (exempt) 71.00 130.00 83.1%

2C Fare with Mover Package 

2C.1 Mover fare for Journeys started in the 
Spender Period 

per person per 
Journey (one way) 
started through a tap-
in during the 
Spender Period

Fare deducted from the Smartcard for the particular 
distance travelled. This fare is applicable when a Mover 
Package is loaded on the Smartcard and subject to 
condition 14.

City of Cape Town - 2023/24 Budget (May 2023) 
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46 - Contracted Road-Based Public Transport  46.340

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2C.1.1 Journeys under 5 km ("boarding fare") Mover Fare charged on a Journey that is within the distance 
in column 3 (Premium routes attract a premium charge on 
top of these fares).

No (exempt) 13.30 24.90 87.2%

SB 2C.1.2 Journeys of 5 km or longer, but less than 10 km As per Item 2C.1.1 No (exempt) 18.60 34.90 87.6%

SB 2C.1.3 Journeys of 10 km or longer, but less than 20 
km 

As per Item 2C.1.1 No (exempt) 23.90 44.90 87.9%

SB 2C.1.4 Journeys of 20 km or longer, but less than 30 
km 

As per Item 2C.1.1 No (exempt) 26.70 49.90 86.9%

SB 2C.1.5 Journeys of 30 km or longer, but less than 40 
km 

As per Item 2C.1.1 No (exempt) 31.50 58.90 87.0%

SB 2C.1.6 Journeys of 40 km or longer, but less than 50 
km 

As per Item 2C.1.1 No (exempt) 33.90 62.90 85.5%

SB 2C.1.7 Journeys of 50 km or longer, but less than 60 
km 

As per Item 2C.1.1 No (exempt) 36.90 68.90 86.7%

SB 2C.1.8 Journeys of 60 km or longer As per Item 2C.1.1 No (exempt) 39.70 74.90 88.7%

SB 2C.1.9 Premium on Airport service  This is the premium charged for a single Journey from Cape 
Town Airport to any other destination or return in addition 
to normal distance-based fare.

No (exempt) 59.00 110.00 86.4%

2C.2 Mover Fare for Journeys started in a Saver 
period

As per Item 2C.1

SB 2C.2.1 Journeys under 5 km ("boarding fare") per person per 
Journey (one way) 
started through a tap-
in during the Saver 
Period

Mover Fare charged on a Journey that begins in the Saver 
period and is within the distance in column 3 (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 10.60 19.90 87.7%

SB 2C.2.2 Journeys of 5 km or longer, but less than 10 km As per Item 2C.2.1 No (exempt) 13.80 25.90 87.7%

SB 2C.2.3 Journeys of 10 km or longer, but less than 20 
km 

As per Item 2C.2.1 No (exempt) 18.90 34.90 84.7%

City of Cape Town - 2023/24 Budget (May 2023) 
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46 - Contracted Road-Based Public Transport  46.341

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2C.2.4 Journeys of 20 km or longer, but less than 30 
km 

As per Item 2C.2.1 No (exempt) 22.80 42.90 88.2%

SB 2C.2.5 Journeys of 30 km or longer, but less than 40 
km 

As per Item 2C.2.1 No (exempt) 25.40 47.90 88.6%

SB 2C.2.6 Journeys of 40 km or longer, but less than 50 
km 

As per Item 2C.2.1 No (exempt) 29.20 54.90 88.0%

SB 2C.2.7 Journeys of 50 km or longer, but less than 60 
km 

As per Item 2C.2.1 No (exempt) 31.60 58.90 86.4%

SB 2C.2.8 Journeys of 60 km or longer As per Item 2C.2.1 No (exempt) 34.50 64.90 88.1%

SB 2C.2.9 Premium on Airport service As per Item 2C.1.9 No (exempt) 59.00 110.00 86.4%

2D One-trip manual ticket

SB 2D.1a System-wide one-trip ticket for non-Premium 
service: Spender and Saver Period

per person per trip 
(one way)

For a Passenger without a Smartcard who wish to make a 
single Journey. This is a manual ticket at a fare slightly 
lower than the Smartcard issuing fee to discourage 
purchasing the Smartcard by a Passenger likely to only do a 
single trip.  Price rounded up to the closest R5.

No (exempt) 41.00 65.00 58.5%

SB 2D.1b.1 Single-trip ticket for non-Premium service: 
Spender and Saver, under 5km

per person per trip 
(one way)

For special circumstance where the majority of Passengers 
are expected not to be regular customers, but are likely to 
travel for a single leg of Journey, or for a return. This is for 
use especially where majority of travel is likely to be in the 
Saver period, and where tickets are sold through bulk sales.

No (exempt) 15.00 25.00 66.7%

SB 2D.1b.2 Single-trip ticket for non-Premium service:  
Spender and Saver, for travel of 5 km or 
longer, but less than 20 km

per person per trip 
(one way)

As for Item 2D.1b.1. Round up to R1. No (exempt) 25.00 45.00 80.0%

SB 2D.1b.3 Single-trip ticket for non-Premium service:  
Spender and Saver, for travel of 20 km or 
longer, but less than 40 km

per person per trip 
(one way)

As for Item 2D.1b.1. Round up to R1. No (exempt) 32.00 60.00 87.5%

SB 2D.2 One-trip ticket for the Premium service: 
Spender and Saver 

per person per trip 
(one way)

As per Item 2D.1a, for a Journey including a trip to or from 
the Airport

No (exempt) 122.00 230.00 88.5%
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46 - Contracted Road-Based Public Transport  46.342

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2D.3 Payment for return of card used for single-
trips

Per card repurchased 
by the City

Per card, for re-use for further single fares. Initially, no such 
card fee will be paid to Passengers returning cards, since 
they will be encouraged to do so on a voluntary basis. 
However, fee can be activated and thereafter deactivated at 
the election of the City. When activated, Passenger may sell 
card back to the City, subject to terms & conditions as may 
be determined by the City.

No (exempt) 5.00 10.00 100.0%

2E Penalties and non-closure fares

SB 2E.1 When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare - 
First two penalties

Per Passenger It is the responsibility of a Passenger to check in and out 
when entering the system. The non-closure fare is charged 
where a Passenger either does not check in, or does not 
check out, or does not check in or out correctly - other than 
with respect to travel on a Premium Route. This applies 
where there is no clear indication of an intention to evade 
fare or where the penalty is charged automatically. 

No (exempt) 15.00 32.00 113.3%

SB 2E.1a When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare - 
3rdand subsequent penalties

Per Passenger As per Item 2E.1 - 4th and subsequent penalty. No (exempt) 30.00 64.00 113.3%

SB 2E.1b When on non-premium routes and not 
checking in or not checking out: non-closure 
fare / Minimum fare evasion Penalty Fare 
(increase in case of Gaming) - 3rd  and 
subsequent penalties

Per Passenger As re item 2E.1a. This higher level of the minimum non-
closure Penalty Fare (in replacement of item 2E.1) may be 
activated by the City through a Notice in the Press where 
information suggests that a significant number of 
Passengers is likely to be Gaming the system, e.g.  to be 
travelling more than 40km in distance do not tap out 
because the fare evasion Penalty Fare is lower than the fare 
for the 40km+ distance band or to have such effect even if 
not intended. In such case the smartcard purchase fee may 
be increased as set out in item 2F.1A, either in addition to 
this measure, or as an alternative to it.

No (exempt) 33.00 81.00 145.5%
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46 - Contracted Road-Based Public Transport  46.343

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2E.2 When on a Premium Route and not checking 
in or not checking out: Premium non-closure 
fare

Per Passenger Similar to Item 2E.1 , here applicable to a Premium Route, 
with the exception that a Passenger found not to have 
checked in or out on a Premium Route (whether previously 
travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare. 

No (exempt) 85.00 210.00 147.1%

SB 2E.3 Full Fare Evasion Penalty Fare Per Passenger 
involved in such fare 
evasion

A Fare evasion Penalty Fare is charged where a person is 
likely to have evaded or attempted to evade paying a fare - 
see condition 2.2. Applicable to both premium and Non-
Premium Routes.

No (exempt) 455.00 1 143.00 151.2%

SB 2E.4 Racketeering Penalty Fare To the scammer, per 
Passenger involved 
in such fare evasion

A Racketeering Penalty Fare is a penalty for scamming and 
is meant to deter the commercialised or black market abuse 
of Monthly, Saver or other transit products - rounded up to 
the closest R100. "Scamming" includes making a card 
available to a Passenger for a fee, where this is against 
Condition 3(j) or the Fare Rules. Notwithstanding the 
Racketeering Penalty being charged to a scammer, each 
Passenger involved in such scamming may be charged the 
Full Fare Evasion Penalty Fare.

No (exempt) 2 460.00 6 176.00 151.1%

2F Smartcard Issuing Fee

SB 2F.1 myconnect Smartcard Issuing Fee Per Smartcard The myconnect Smartcard issuing fee is to be charged to any 
Passenger to whom a myconnect Smartcard is issued, 
subject to the terms and conditions.

No (exempt) 35.00 35.00 0.0%

SB 2F.1A myconnect Smartcard Issuing Fee: adjustment 
due to Gaming

Per Smartcard As in Item 2F.1 - if Gaming is detected as set out in Item 
2E.1b, then the Smartcard issuing fee will be increased as 
per this item. 

No (exempt) 63.00 63.00 0.0%

SB 2F.2 myconnect Smartcard Repurchase 
administration fee

Deducted per 
Smartcard 

Subject to Condition 2.6b(a). Deducted per Smartcard 
repurchased from the Issuing Fee.

No (exempt) 10.00 10.00 0.0%

SB 2F.3 myconnect Smartcard replacement fee on 
expiry of card

Per Smartcard 
replaced

Replacement due to expiry (based on banking rules): 
Discounted purchase price

No (exempt) 22.00 22.00 0.0%
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46 - Contracted Road-Based Public Transport  46.344

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

2G Redundancy manual tickets Condition 14.4 will not apply during redundancy conditions

2G.1 Redundancy manual tickets for non-Premium 
routes: Spender and Saver period 

per person per 
Journey (one way)

SB 2G.1.1 Journeys of under 20 km No (exempt) 14.00 25.90 85.0%

SB 2G.1.2 Journeys of 20 km or longer Fare is for a redundancy ticket on a non-Premium Airport 
route for a Journey that is 20 km or longer. 

No (exempt) 27.00 49.90 84.8%

SB 2G.2 Redundancy manual ticket for the Premium 
route: Spender and Saver Period 

Flat fare applicable for a redundancy ticket on a Premium 
route and includes any further trips using closed and 
permitted open transfers.

No (exempt) 87.00 162.90 87.2%

2H Transit product: Bulk Day passes (a) Sold only in bulk regarding events or other bulk 
purchases, subject to numbers and conditions as the City 
may determine.

(b) Day passes may be sold either as manual return trip 
tickets (using mifare-type technology), or be loaded as a 
transit product on a Smartcard. Valid only for the period 
indicated below, after which it expires. Unused Journeys 
cannot be redeemed for cash or any other credit. The 
purchaser of these products may not on-sell these products 
to others at a higher price than the fare listed below.

2H.1 Conference Day Passes Usable on all routes, unlimited Journeys per day, excluding 
trips on Premium routes

SB 2H.1.1 Conference One Day Pass per person per transit 
product

Valid for the calendar day/s indicated in the 3rd column, 
either on dates as nominated by the Passenger at the time of 
purchase, or from the date and time of purchase, or from the 
first time that it is used, depending on the functionality 
available at the time (excl trips on Premium routes).

No (exempt) 37.00 69.00 86.5%
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46 - Contracted Road-Based Public Transport  46.345

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2H.1.2 Conference Two Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 66.00 123.00 86.4%

SB 2H.1.3 Conference Three Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 95.00 177.00 86.3%

SB 2H.1.4 Conference Four Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 117.00 219.00 87.2%

SB 2H.1.5 Conference Five Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 140.00 261.00 86.4%

SB 2H.1.6 Conference Seven Day Pass per person per transit 
product

As per Item 2H.1.1 No (exempt) 167.00 313.00 87.4%

2H.2 Premium Conference Day Passes Usable on all routes, for unlimited Journeys per day, 
including Journeys to the Airport

SB 2H.2.1 Premium Conference One Day Pass per person per transit 
product

As per Item 2H.1.1, but incl trips on Premium routes No (exempt) 64.00 120.00 87.5%

SB 2H.2.2 Premium Conference Two Day Pass As per Item 2H.2.1 No (exempt) 108.00 201.00 86.1%

SB 2H.2.3 Premium Conference Three Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 149.00 279.00 87.2%

SB 2H.2.4 Premium Conference Four Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 171.00 321.00 87.7%

SB 2H.2.5 Premium Conference Five Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 194.00 362.00 86.6%

SB 2H.2.6 Premium Conference Seven Day Pass per person per transit 
product

As per Item 2H.2.1 No (exempt) 235.00 440.00 87.2%

2I Other transit products
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46 - Contracted Road-Based Public Transport  46.346

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2I.2 System-wide Monthly per monthly ticket Unlimited travel on any route, including the Airport for a 
month / 30 days. No non-closure penalties. Not 
transferable. Subject to additional terms and conditions that 
the City may issue. If Gaming appears to occur, these 
monthlies can be reverted to a limit of two trips per day.

No (exempt) 1 130.00 2 119.00 87.5%

2I.3 Concession product: Journey on Credit Per person per card This transit product permits a cardholder to travel on credit 
one full journey, despite having run out of value to pay for 
the journey and not having another transit product loaded 
to cover the Journey, for reasons such as that a loading point 
where the cardholder wants to load value is not operational, 
or because there is no loading point close by when the 
Passenger needs to load value. This may be issued subject to 
terms and conditions as the City may determine. (a) 
Regarding Smartcards that a issued for free : This 
concession product is not to be loaded on such Smartcards 
because of the risk of Gaming. Where a holder of a free card 
wishes this concession product to be loaded, this fee must be 
charged. (b) Regarding Smartcards that a issued against 
payment of the issuing fee: This concession product will 
initially be loaded on a Smartcards free of charge. The City 
may implement the Journey on Credit fee regarding (b) 
where considered necessary to combat Gaming.

No (exempt) 34.00 64.00 88.2%

2J Transit product: Saver Day Passes Saver passes are for purchase by the general public.

As per 2H, Remark (b).

2J.1 Saver Day Passes Usable on all routes, unlimited journeys per day, 
excluding trips on Premium routes

City of Cape Town - 2023/24 Budget (May 2023) 
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46 - Contracted Road-Based Public Transport  46.347

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

SB 2J.1.1 Saver One Day Pass per person per transit 
product

As for Item 2H.1.1 (read with the changes required by the 
context)

No (exempt) 65.00 113.00 73.8%

SB 2J.1.3 Saver Three Day Pass per person per transit 
product

As per Item 2J.1.1 No (exempt) 175.00 324.00 85.1%

SB 2J.1.6 Saver Seven Day Pass per person per transit 
product

As per Item 2J.1.1 No (exempt) 295.00 550.00 86.4%

SB 2J.1.7 Saver Monthly Pass per person per transit 
product

Valid for a month / 30 days (incl trips on Premium routes) No (exempt) 890.00 1 668.00 87.4%

2J.2 Premium Saver Day Passes Usable on all routes, for unlimited Journeys per day, 
including Journeys to the Airport

SB 2J.2.1 Premium Saver One Day Pass per person per transit 
product

As per Item 2H.1.1, but incl trips on Premium routes. No (exempt) 85.00 150.00 76.5%

SB 2J.2.3 Premium Saver Three Day Pass per person per transit 
product

As per Item 2J.2.1 No (exempt) 195.00 362.00 85.6%

SB 2J.2.6 Premium Saver Seven Day Pass per person per transit 
product

As per Item 2J.2.1 No (exempt) 320.00 598.00 86.9%

2K Tourist Products NEW: Tourist passes for purchase by the general public. 
Passes will be loaded as a transit product on a Smartcard 
(Smartcards issuing fee excluded in the rates below). Valid 
only for the period indicated below, after which it expires. 
Unused journeys cannot be redeemed for cash or any other 
credit. The purchaser of these products may not on-sell 
these products to others at a higher price than the fare listed 
below.

2K.1 Tourist Day Pass Usable on all routes, unlimited journeys per day, excluding 
trips on a Premium route

S 2K.1.1 Tourist One Day Pass per person per transit 
product

Valid for the number of days only indicated on the left. No (exempt) 85.00 150.00 76.5%

S 2K.1.2 Tourist Three Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 205.00 375.00 82.9%
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46 - Contracted Road-Based Public Transport  46.348

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

S 2K.1.3 Tourist Five Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 255.00 475.00 86.3%

S 2K.1.4 Tourist Seven Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 300.00 560.00 86.7%

S 2K.2 Day Pass Usable on all routes, for unlimited journeys per day, 
including journeys to the Airport

S 2K.2.1 One Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 105.00 188.00 79.0%

S 2K.2.2 Three Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 230.00 429.00 86.5%

S 2K.2.3 Five Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 280.00 523.00 86.8%

S 2K.2.4 Seven Day Pass per person per transit 
product

As per Item 2K1.1 No (exempt) 330.00 617.00 87.0%

3 Extension of existing services: Fare Level Three The City may agree to extend the hours of any existing 
service or may add new or amended services on request of 
any external party subject to the additional fees payable 
below. The fee will be the aggregate of the hourly and km 
fees for Item No 3. Where the actual hours of operation are 
more than the booked hours, the charge will be for the 
actual hours. The relevant services will remain open to the 
public, and fares charged will be retained by the City. The 
km fees below include the kms of travel to and from the 
depot to the start or end of the service (i.e. the City will 
charge for such positioning kms).

FCR 3.1 Extended hours: hourly fee between 06:00 and 
24:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the 
relevant vehicles are used or not. In addition the event 
hourly and km fees are payable.

No (exempt) 974.00 1 713.90 76.0%
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46 - Contracted Road-Based Public Transport  46.349

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

FCR 3.2 Extended hours: hourly fee between 24:00 and 
06:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the 
relevant vehicles are used or not. In addition the event daily 
and km fees are payable.

No (exempt) 1 462.00 2 572.90 76.0%

FCR 3.3 Extended hours: km fee for 6m vehicles per 6m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 25.00 43.90 75.6%

FCR 3.4 Extended hours: km fee for 9m vehicles per 9m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 37.00 64.90 75.4%

FCR 3.5 Extended hours: km fee for 12m vehicles per 12m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 43.00 74.90 74.2%

FCR 3.6 Extended hours: km fee for 18m vehicles per 18m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of 
the service. In addition the event hourly fees are payable.

No (exempt) 45.00 77.90 73.1%

4 Charter and other services: Fare Level Three

4A At-cost charter rates This fee reflects the actual cost of the service (excluding 
overheads).  To be used for events that the City sponsors, 
and for charters for temporary replacement of scheduled 
and government subsidised public transport, at the 
discretion of the Manager responsible for Contracted 
Public Transport Operations ("Operations Manager").

FCR 4A.1 At-cost charter weekday daily fee per vehicle per day 
or part thereof

Fee chargeable, whether the relevant vehicles are used or 
not. In addition the event hourly and km fees are payable. 
"Day" means a period of 24 hours from the time that the 
vehicle is first required for a given service. Rate includes the 
first 4 hours of use.

Yes 895.65 1 030.00 1678.26 1 930.00 87.4%
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46 - Contracted Road-Based Public Transport  46.350

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

FCR 4A.1A At-cost charter Saturday daily fee per vehicle per day 
or part thereof

As per item 4A.1 Yes 1252.17 1 440.00 2356.52 2 710.00 88.2%

FCR 4A.1B At-cost charter Sunday daily fee per vehicle per day 
or part thereof

As per item 4A.1 Yes 1426.09 1 640.00 2678.26 3 080.00 87.8%

FCR 4A.2 At-cost charter weekday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, the At-cost 
charter daily and km fees are payable.

Yes 173.91 200.00 326.09 375.00 87.5%

FCR 4A.2A At-cost charter Saturday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 4A.2 Yes 200.00 230.00 373.91 430.00 87.0%

FCR 4A.2B At-cost charter Sunday hourly fee per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 4A.2 Yes 352.17 405.00 665.22 765.00 88.9%

0 4A.3 Item deleted in 2018. 

FCR 4A.4 At-cost charter km fee for 6m vehicles per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part 
of the service. In addition, the At-cost charter daily and 
hourly fees are payable.

Yes 20.00 23.00 37.39 43.00 87.0%

FCR 4A.5 At-cost charter km fee for 9m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 25.22 29.00 46.96 54.00 86.2%

FCR 4A.6 At-cost charter km fee for 12m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 29.57 34.00 55.65 64.00 88.2%

FCR 4A.7 At-cost charter km fee for 18m vehicles per km (or part 
thereof) travelled

As per item 4A.4. Yes 37.39 43.00 69.57 80.00 86.0%

FCR 4A.8 Peak surcharge: At-cost charter rate per vehicle per 
Spender Period 
falling within the 
charter period

Buses are usually not available during Peak Commuting 
Period, but subject to availability and as long as it does not 
compromise the public transport service, should a bus be 
chartered over such Peak Commuting Period then this will 
be charged a daily surcharge.

Yes 895.65 1 030.00 1678.26 1 930.00 87.4%
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46 - Contracted Road-Based Public Transport  46.351

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

FCR 4A.8 At-cost charter hourly fee for a manager per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, 
whether the relevant person is used or not. Staff costs as per 
requirements for the service as per City assessment, 
provided to a client through a quotation or proposal.

Yes 478.26 550.00 417.39 480.00 -12.7%

FCR 4A.8 At-cost charter fee for a mechanic per person per hour 
or part thereof

As per item 4A.9. Yes 295.65 340.00 260.87 300.00 -11.8%

FCR 4A.8 At-cost charter fee for a dispatcher per person per hour 
or part thereof

As per item 4A.9. Yes 243.48 280.00 217.39 250.00 -10.7%

FCR 4A.8 At-cost charter fee for a ambassador per person per hour 
or part thereof

As per item 4A.9. Yes 121.74 140.00 104.35 120.00 -14.3%

FCR 4A.8 At-cost charter hourly fee for a counter per person per hour 
or part thereof

As per item 4A.9. Yes 130.43 150.00 121.74 140.00 -6.7%

FCR 4A.8 Staff transport: At-cost charter rate Fixed cost Where Employees are required to report and/or  sign-off 
during a period when ordinary public transport is not 
available, the rate will be charged per vehicle per trip for a 
reasonable number of vehicles relative to the number of 
Employees as are required, for the start and/or end of the 
Event Services or Charter Service, as determined by the 
Operations Manager.

Yes 1234.78 1 420.00 1086.96 1 250.00 -12.0%

4B Private charter hire and fees Fare Level Three
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46 - Contracted Road-Based Public Transport  46.352

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

MR 4B.1 Private charter hire weekday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

Fee chargeable, whether the relevant vehicles, depots, 
staging areas, stations or stops or other public transport-
related facilities are used or not. For depots, staging areas, 
stations or stops or other public transport-related facilities : 
in addition the hourly other hire fees are applicable. For 
vehicles: in addition, the relevant "Private charter hire" 
hourly fee and the relevant other hire km fee is applicable. 
Rate for vehicles includes the first 4 hours of use. "Day" 
means a period of 24 hours from the time that the vehicle is 
first required for a given service. "Private charter hire" 
includes rental of a facility, as well as use of a facility for 
filming or other performances, provided that concession is 
granted by the Manager responsible for Contracted Public 
Transport Operations ("Operations Manager") in 
circumstances described in Item 4B.14 (which shall be read 
with the changes required by the context).

Yes 1147.83 1 320.00 2156.52 2 480.00 87.9%

MR 4B.1A Private charter hire Saturday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 4B.1 Yes 1600.00 1 840.00 3008.70 3 460.00 88.0%

MR 4B.1B Private charter hire Sunday daily fee per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 4B.1 Yes 1826.09 2 100.00 3417.39 3 930.00 87.1%
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46 - Contracted Road-Based Public Transport  46.353

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

MR 4B.2 Private charter hire weekday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 226.09 260.00 426.09 490.00 88.5%

MR 4B.2 Private charter hire Saturday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 256.52 295.00 482.61 555.00 88.1%

MR 4B.2 Private charter hire Sunday hourly fee per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether 
the relevant vehicles are used or not. In addition, per 
vehicle: the  Private charter hire daily fees; and the relevant 
km fees are payable. Rate is only applicable for hours of use 
over and above the first 4 hours.

Yes 452.17 520.00 847.83 975.00 87.5%

0 4B.3 Item deleted in 2018

MR 4B.4 Private charter hire km fee for 6m vehicles per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part 
of the service. In addition the  Private charter hire daily and 
hourly fees are payable.

Yes 26.96 31.00 50.43 58.00 87.1%

MR 4B.5 Private charter hire km fee for 9m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 31.30 36.00 58.26 67.00 86.1%

MR 4B.6 Private charter hire km fee for 12m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 38.26 44.00 71.30 82.00 86.4%

MR 4B.7 Private charter hire km fee for 18m vehicles per km (or part 
thereof) travelled

As per item 4B.4. Yes 48.70 56.00 91.30 105.00 87.5%

MR 4B.7A Peak surcharge: Private charter hire per vehicle per 
Spender Period 
falling within the 
charter period

As per item 4A.8. Yes 1147.83 1 320.00 2156.52 2 480.00 87.9%
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46 - Contracted Road-Based Public Transport  46.354

Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
Decrease

and related transport products Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
FARE LEVEL SEVEN REGIME ONE

1. All new wording (compared to the wording of the tariff approved in May 2022) is shown in italics. Deleted text in Level 1 of the 
table is shown in square brackets and / or by way of strikeout.

It
em

 N
o

MR 4B.7B Private charter hourly fee for a manager per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, 
whether the relevant person is used or not. Staff costs as per 
requirements for the service as per City assessment, 
provided to a client through a quotation

Yes 582.61 670.00 513.04 590.00 -11.9%

MR 4B.7C Private charter hourly fee for a mechanic per person per hour 
or part thereof

As per item 4B.7B Yes 382.61 440.00 330.43 380.00 -13.6%

MR 4B.7D Private charter hourly fee for a dispatcher per person per hour 
or part thereof

As per item 4B.7B Yes 321.74 370.00 278.26 320.00 -13.5%

MR 4B.7E Private charter hourly fee for a ambassador per person per hour 
or part thereof

As per item 4B.7B Yes 156.52 180.00 139.13 160.00 -11.1%

MR 4B.7F Private charter hourly fee for a counter per person per hour 
or part thereof

As per item 4B.7B Yes 173.91 200.00 147.83 170.00 -15.0%

MR 4B.7G Staff transport: Private charter rate Cost per vehicle trip Where Employees are required to report and/or  sign-off 
during a period when ordinary public transport is not 
available, the rate will be charged per vehicle per trip for a 
reasonable number of vehicles relative to the number of 
Employees as are required, for the start and/or end of the 
Event Services or Charter Service, subject to the City's 
approval.

Yes 1600.00 1 840.00 1408.70 1 620.00 -12.0%

Items 4B.8 and further are the same as those applicable to Fare Level 1

The terms and conditions are the same as those applicable to Fare Level 1
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46 - Contracted Road-Based Public Transport  46. 355

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

1 Public Transport Fares Fare Level One

1A Pay as You Go Fares Value is added to a commuter account as points for use on MyCiTi services or 
accumulated in an account associated with credit or debit cards which is settled 
at the end of the journey. Pay as You Go fares operate with points equivalent to 
the rand value. Conditions 2.7A and 14 apply to loading of value and charging 
of fares against the balance of points in the commuter account or to be recovered 
from debit or credit cards. Commuter accounts can either be personalized, 
anonomous or temporary accounts 

1B Standard Fares (i.e. Debit or Credit cards)
1B.1 Standard fare for 

Journeys started in the 
Spender Period 

per person per 
Journey (one way) 
started through a 
tap-in during the 
Spender Period

Fare deducted from a contactless credit or debit card issued by an authorized 
commercial bank for the particular distance travelled.

SB 1B.1.1 Journeys under 5 km 
("boarding fare")

Fare charged on a Journey that is within the distance in column 3 (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 25.90

SB 1B.1.2 Journeys of 5 km or longer, 
but less than 10 km

As per Item 1B.1.1 No (exempt) 36.90

SB 1B.1.3 Journeys of 10 km or 
longer, but less than 20 
km

As per Item 1B.1.1 No (exempt) 46.90

SB 1B.1.4 Journeys of 20 km or 
longer, but less than 30 
km

As per Item 1B.1.1 No (exempt) 52.90

SB 1B.1.5 Journeys of 30 km or 
longer, but less than 40 
km

As per Item 1B.1.1 No (exempt) 61.90

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO
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46 - Contracted Road-Based Public Transport  46. 356

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

SB 1B.1.6 Journeys of 40 km or 
longer, but less than 50 
km

As per Item 1B.1.1 No (exempt) 66.90

SB 1B.1.7 Journeys of 50 km or 
longer, but less than 60 
km

As per Item 1B.1.1 No (exempt) 71.90

SB 1B.1.8 Journeys of 60 km or 
longer

As per Item 1B.1.1 No (exempt) 77.90

SB 1B.1.9 Premium on Airport 
service

This is the premium charged for a single Journey from Cape Town Airport to 
any other destination or return in addition to normal distance-based fare.

No (exempt) 128.90

1B.2 Standard fare for 
Journeys started in the 
Saver Period

per person per 
Journey (one way) 
started through a 
tap-in during the 
Saver Period

As per 1B.1

SB 1B.2.1 Journeys under 5 km 
("boarding fare")

Fare charged on a Journey that is within the distance in column. (Premium 
routes attract a premium charge on top of these fares).

No (exempt) 20.90

SB 1B.2.2 Journeys of 5 km or longer, 
but less than 10 km

As per Item 1B.2.1 No (exempt) 26.90

SB 1B.2.3 Journeys of 10 km or 
longer, but less than 20 
km

As per Item 1B.2.1 No (exempt) 36.90

SB 1B.2.4 Journeys of 20 km or 
longer, but less than 30 
km

As per Item 1B.2.1 No (exempt) 44.90

SB 1B.2.5 Journeys of 30 km or 
longer, but less than 40 
km

As per Item 1B.2.1 No (exempt) 49.90

City of Cape Town - 2023/24 Budget (May 2023) 
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46 - Contracted Road-Based Public Transport  46. 357

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

SB 1B.2.6 Journeys of 40 km or 
longer, but less than 50 
km

As per Item 1B.2.1 No (exempt) 56.90

SB 1B.2.7 Journeys of 50 km or 
longer, but less than 60 
km

As per Item 1B.2.1 No (exempt) 61.90

SB 1B.2.8 Journeys of 60 km or 
longer

As per Item 1B.2.1 No (exempt) 67.90

SB 1B.2.9 Premium on Airport 
service

As per Item 1B.1.9 No (exempt) 128.90

1C Fares utilizing Mover 
Points 

1C.1 Mover fare for Journeys 
started in the Spender 
Period 

per person per 
Journey (one way) 
started through a 
tap-in during the 
Spender Period

Fare deducted from the Commuter Account for the particular distance 
travelled and subject to condition 14.

SB 1C.1.1 Journeys under 5 km 
("boarding fare")

Mover Fare charged on a Journey that is within the distance in column 3 
(Premium routes attract a premium charge on top of these fares).

No (exempt) 24.90

SB 1C.1.2 Journeys of 5 km or longer, 
but less than 10 km 

As per Item 1C.1.1 No (exempt) 34.90

SB 1C.1.3 Journeys of 10 km or 
longer, but less than 20 
km 

As per Item 1C.1.1 No (exempt) 44.90
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46 - Contracted Road-Based Public Transport  46. 358

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

SB 1C.1.4 Journeys of 20 km or 
longer, but less than 30 
km 

As per Item 1C.1.1 No (exempt) 49.90

SB 1C.1.5 Journeys of 30 km or 
longer, but less than 40 
km 

As per Item 1C.1.1 No (exempt) 58.90

SB 1C.1.6 Journeys of 40 km or 
longer, but less than 50 
km 

As per Item 1C.1.1 No (exempt) 62.90

SB 1C.1.7 Journeys of 50 km or 
longer, but less than 60 
km 

As per Item 1C.1.1 No (exempt) 68.90

SB 1C.1.8 Journeys of 60 km or 
longer 

As per Item 1C.1.1 No (exempt) 74.90

SB 1C.1.9 Premium on Airport 
service 

 This is the premium charged for a single Journey from Cape Town Airport to 
any other destination or return in addition to normal distance-based fare.

No (exempt) 108.90

1C.2 Mover Fare for Journeys 
started in a Saver 
period

per person per 
Journey (one way) 
started through a 
tap-in during the 
Saver Period

As per Item 1C.1

SB 1C.2.1 Journeys under 5 km 
("boarding fare")

Mover Fare charged on a Journey that begins in the Saver period and is within 
the distance in column 3 (Premium routes attract a premium charge on top of 
these fares).

No (exempt) 19.90
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46 - Contracted Road-Based Public Transport  46. 359

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

SB 1C.2.2 Journeys of 5 km or longer, 
but less than 10 km

As per Item 1C.2.1 No (exempt) 25.90

SB 1C.2.3 Journeys of 10 km or 
longer, but less than 20 
km 

As per Item 1C.2.1 No (exempt) 34.90

SB 1C.2.4 Journeys of 20 km or 
longer, but less than 30 
km 

As per Item 1C.2.1 No (exempt) 42.90

SB 1C.2.5 Journeys of 30 km or 
longer, but less than 40 
km 

As per Item 1C.2.1 No (exempt) 47.90

SB 1C.2.6 Journeys of 40 km or 
longer, but less than 50 
km 

As per Item 1C.2.1 No (exempt) 54.90

SB 1C.2.7 Journeys of 50 km or 
longer, but less than 60 
km 

As per Item 1C.2.1 No (exempt) 58.90

SB 1C.2.8 Journeys of 60 km or 
longer 

As per Item 1C.2.1 No (exempt) 64.90

SB 1C.2.9 Premium on Airport 
service

As per Item 1C.1.9 No (exempt) 108.90
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46 - Contracted Road-Based Public Transport  46. 360

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

1D One-trip manual ticket One trip manual tickets should be allowed and will be valid for the distance 
bands used for Mover Points. The price should be equivalent to the Spender fare 
and limit to a single origin and destination. 

1E Penalties and non-
closure fares

SB 1E.1 When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
First two penalties 
Anonomous Accounts

Per Passenger It is the responsibility of a Passenger to tap in and out when entering the 
system. The non-closure fare is charged where a Passenger either does not tap in, 
or does not tap out, or does not tap in or out correctly - other than with respect 
to travel on a Premium Route. This applies where there is no clear indication of 
an intention to evade fare or where the penalty is charged automatically.

SB 1E.1a When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
3rd and subsequent 
penalties Anonomous 
Accounts

Per Passenger As per Item 1E.1 - 4th and subsequent penalty. No (exempt) 63.90
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46 - Contracted Road-Based Public Transport  46. 361

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

SB 1E.1b When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare 
(increase in case of 
Gaming) - 3rd  and 
subsequent penalties 
Anonomous Accounts

Per Passenger As re item 1E.1a. This higher level of the minimum non-closure Penalty Fare (in 
replacement of item 1E.1) may be activated by the City through a Notice in the 
Press where information suggests that a significant number of Passengers are 
likely to be Gaming the system, e.g.  to be travelling more than 40km in distance 
do not tap out because the fare evasion Penalty Fare is lower than the fare for the 
40km+ distance band or to have such effect even if not intended.  

No (exempt) 79.90

SB 1E.2 When on a Premium 
Route and not tapping in 
or not tapping out: 
Premium non-closure fare 
Anonomous Account

Per Passenger Similar to Item 1E.1 , here applicable to a Premium Route, with the exception 
that a Passenger found not to have tapped in or out on a Premium Route 
(whether previously travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare.

No (exempt) 209.90

SB 1E.3 Full Fare Evasion Penalty 
Fare 

Per Passenger 
involved in such fare 
evasion

A Fare evasion Penalty Fare is charged where a person is likely to have evaded 
or attempted to evade paying a fare - see condition 2.2. Applicable to both 
premium and Non-Premium Routes and anonomous and personalized 
account holders

No (exempt) 1 141.90

SB 1E.4 Racketeering Penalty Fare To the scammer, per 
Passenger involved 
in such fare evasion

A Racketeering Penalty Fare is a penalty for scamming and is meant to deter the 
commercialised or black market abuse of Monthly, Saver or other transit 
products - rounded up to the closest R100. "Scamming" includes making a card 
available to a Passenger for a fee, where this is against Condition 3(j) or the Fare 
Rules. Notwithstanding the Racketeering Penalty being charged to a scammer, 
each Passenger involved in such scamming may be charged the Full Fare 
Evasion Penalty Fare.  Applicable to both Personalized and Anonomous 
accounts 

No (exempt) 6 174.90
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46 - Contracted Road-Based Public Transport  46. 362

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

SB 1E.5 When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
First two penalties 
Personalized Accounts

Per Passenger It is the responsibility of a Passenger to tap in and out when entering the 
system. The non-closure fare is charged where a Passenger either does not tap in, 
or does not tap out, or does not tap in or out correctly - other than with respect 
to travel on a Premium Route. This applies where there is no clear indication of 
an intention to evade fare or where the penalty is charged automatically.

SB 1E.5a When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare - 
3rd and subsequent 
penalties Personalized 
Accounts

Per Passenger As per Item 1E.5 - 4th and subsequent penalty. No (exempt) 63.90

SB 1E.5b When on non-premium 
routes and not tapping in 
or not tapping out: non-
closure fare / Minimum 
fare evasion Penalty Fare 
(increase in case of 
Gaming) - 3rd  and 
subsequent penalties 
Personalised Accounts

Per Passenger As re item 1E.5a. This higher level of the minimum non-closure Penalty Fare (in 
replacement of item 1E.1) may be activated by the City through a Notice in the 
Press where information suggests that a significant number of Passengers are 
likely to be Gaming the system, e.g.  to be travelling more than 40km in distance 
do not tap out because the fare evasion Penalty Fare is lower than the fare for the 
40km+ distance band or to have such effect even if not intended.  

No (exempt) 74.90
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46 - Contracted Road-Based Public Transport  46. 363

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

SB 1E.6 When on a Premium 
Route and not tapping in 
or not tapping out: 
Premium non-closure fare. 
Personalized Accounts

Per Passenger Similar to Item 1E.5 , here applicable to a Premium Route, with the exception 
that a Passenger found not to have tapped in or out on a Premium Route 
(whether previously travelled on a non-premium route or not) for any reason, 
must be charged the premium non-closure fare.

No (exempt) 209.90

1F Smartcard Issuing Fee

SB 1F.1 my connect Smartcard 
Issuing Fee: Link to an 
anonomous commuter 
account

Per Smartcard The myconnect Smartcard issuing fee is to be charged to any Passenger to whom 
a myconnect Smartcard is issued, subject to the terms and conditions. 

1F.2 my connect Smartcard 
Issuing Fee: Link to a 
personalized commuter 
account

Per Smartcard The myconnect Smartcard issuing fee is to be charged to any Passenger to whom 
a myconnect Smartcard is issued, subject to the terms and conditions. The City 
can however waiver this fee if the Smartcard is issued and linked to a 
personalized commuter account if it is the first card issued against the account. 
If subsequent cards then as per 1F.1

SB 1F.3 my connect Smartcard 
Issuing Fee: adjustment 
due to Gaming

Per Smartcard As in Item 1F.1 and 1F.2 - if Gaming is detected as set out in Item 1E.1b, then 
the Smartcard issuing fee will be increased as per this item and applies to all 
system commuters. 

No (exempt) 74.90

SB 1F.4 my connect Smartcard 
Repurchase administration 
fee

Deducted per 
Smartcard 

Subject to Condition 2.7b(a). Deducted per Smartcard repurchased from the 
Issuing Fee.

No (exempt) 132.90

1F.5 my connect Smartcard 
reactivation fee on card 
having dormant for more 
than 12 months

Reactivation due to the card having not been used for a period of 12 months. No (exempt) 20.90
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46 - Contracted Road-Based Public Transport  46. 364

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

1F.4 Fare Media (BYOD) 
registration fee per fare 
media, personalized 
commuter account .

Per Fare Media Registration and linking of Fare Media to a personalized  commuter account. No (exempt) 46.90

1F.5 Fare Media (BYOD) 
registration fee per fare 
media, anonomous 
commuter accoun t.

Per Fare Media Registration and linking of Fare Media to a anonomous commuter account.  

1G Redundancy manual 
tickets

Condition 14.4 will not apply during redundancy conditions.

2G.1 Redundancy manual 
tickets for non-Premium 
routes: Spender and Saver 
period 

per person per 
Journey (one way)

SB 2G.1.1 Journeys of under 20 km Fare is for a redundancy ticket on a non-Premium Airport route for a Journey 
that is under 20 km long. 

No (exempt) 25.90

SB 2G.1.2 Journeys of 20 km or 
longer

Fare is for a redundancy ticket on a non-Premium Airport route for a Journey 
that is 20 km or longer 

No (exempt) 49.90

SB 2G.2 Redundancy manual ticket 
for the Premium route: 
Spender and Saver Period 

Flat fare applicable for a redundancy ticket on a Premium route and includes 
any further trips using closed and permitted open transfers.

No (exempt) 162.90

1H Transit product: Bulk 
Day passes 

(a) Sold only in bulk regarding events or other bulk purchases, subject to 
numbers and conditions as the City may determine.
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46 - Contracted Road-Based Public Transport  46. 365

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

(b) Day passes may be sold either as manual return trip tickets, or be loaded as a 
transit product to a commuter account. Valid only for the period indicated 
below, after which it expires. Unused Journeys cannot be redeemed for cash or 
any other credit. The purchaser of these products may not on-sell these products 
to others at a higher price than the fare listed below.

1H.1 Conference Day Passes Usable on all routes, unlimited Journeys per day, excluding trips on 
Premium routes.

SB 1H.1.1 Conference One Day Pass per person per 
transit product

Valid for the calendar day/s indicated in the 3rd column, either on dates as 
nominated by the Passenger at the time of purchase, or from the date and time of 
purchase, or from the first time that it is used, depending on the functionality 
available at the time (excl trips on Premium routes).

No (exempt) 68.90

SB 1H.1.2 Conference Two Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 122.90

SB 1H.1.3 Conference Three Day 
Pass

per person per 
transit product

As per Item 1H.1.1 No (exempt) 176.90

SB 1H.1.4 Conference Four Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 218.90

SB 1H.1. 5 Conference Five Day Pass per person per 
transit product

As per Item 1H.1.1 No (exempt) 260.90

SB 1H.1.6 Conference Seven Day 
Pass

per person per 
transit product

As per Item 1H.1.1 No (exempt) 312.90

1H.2 Premium Conference 
Day Passes

Usable on all routes, for unlimited Journeys per day, including Journeys 
to the Airport As above

SB 1H.2.1 Premium Conference One 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 119.90
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46 - Contracted Road-Based Public Transport  46. 366

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

SB 1H.2.2 Premium Conference Two 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 200.90

SB 1H.2.3 Premium Conference 
Three Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 278.90

SB 1H.2.4 Premium Conference Four 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 320.90

SB 1H.2.5 Premium Conference Five 
Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 361.90

SB 1H.2.6 Premium Conference 
Seven Day Pass

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 439.90

1I Other transit products Valid only for the period indicated below, after which it expires. Unused 
Journeys cannot be redeemed for cash or any other credit.

SB 1I.2 System-wide Monthly per monthly ticket Unlimited travel on any route, including the Airport for a month / 30 days. No 
non-closure penalties. Not transferable. Subject to additional terms and 
conditions that the City may issue. If Gaming appears to occur, these monthlies 
can be reverted to a limit of two trips per day

No (exempt) 2 117.90
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46 - Contracted Road-Based Public Transport  46. 367

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

SB 1I.3 Concession product: 
Journey on Credit

Per person per card This transit product permits a commuter account to travel on credit one full 
journey, despite having run out of value to pay for the journey and not having 
another transit product loaded to cover the Journey, for reasons such as that a 
loading point where the account holder wants to load value is not operational, or 
because there is no loading point close by when the Passenger needs to load 
value. This may be issued subject to terms and conditions as the City may 
determine. (a) Regarding Smartcards that a issued for free : This concession 
product is not to be loaded on such Smartcards because of the risk of Gaming. 
Where a holder of a free card wishes this concession product to be loaded, this fee 
must be charged. (b) Regarding Smartcards that a issued against payment of the 
issuing fee: This concession product will initially be loaded on a Smartcards free 
of charge. The City may implement the Journey on Credit fee regarding (b) 
where considered necessary to combat Gaming. 

No (exempt) 63.90

1J Transit product: Saver 
Day Passes

Saver passes are for purchase by the general public

As per 1H, Remark (b).

1J.1 Saver Day Passes Usable on all routes, unlimited journeys per day, excluding trips on 
Premium routes

SB 1J.1.1 Saver One Day Pass per person per 
transit product

As for Item 1H.1.1 (read with the changes required by the context) No (exempt) 323.90

SB 1J.1.3 Saver Three Day Pass per person per 
transit product

As per Item 1J.1.1 No (exempt) 549.90

SB 1J.1.4 Saver Seven Day Pass per person per 
transit product

As per Item 1J.1.1 No (exempt) 1 667.90
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46 - Contracted Road-Based Public Transport  46. 368

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

1J.2 Premium Saver Day 
Passes

Usable on all routes, for unlimited Journeys per day, including Journeys 
to the Airport

SB 1J.2.1 Premium Saver One Day 
Pass 

per person per 
transit product

As per Item 1H.1.1, but incl trips on Premium routes No (exempt) 149.90

SB 1J.2.3 Premium Saver Three Day 
Pass

per person per 
transit product

As per Item 1J.2.1 No (exempt) 361.90

SB 1J.2.6 Premium Saver Seven 
Day Pass

per person per 
transit product

As per Item 1J.2.1 No (exempt) 597.90

1K Tourist Products Tourist passes for purchase by the general public. Valid only for the period 
purchased ,  after which it expires. Unused journeys cannot be redeemed for cash 
or any other credit. The purchaser of these products may not on-sell these 
products to others at a higher price than the fare listed below.

1K.1 Tourist Day Pass (non 
premium routes)

Usable on all routes, unlimited journeys per day, excluding trips on a 
Premium route

S 1K.1.1 Tourist One Day Pass per person per 
transit product

Valid for the number of days only indicated on the left commencing at first Tap 
in.

No (exempt) 149.90

S 1K.1.2 Tourist Three Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 374.90

S 1K.1.3 Tourist Five Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 474.90

S 1K.1.4 Tourist Seven Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 559.90
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46 - Contracted Road-Based Public Transport  46. 369

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

S 1K.2 Tourist Day Pass 
(including premium 
routes)

Usable on all routes, for unlimited journeys per day, including journeys 
to the Airport

S 1K.2.1 One Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 187.90

S 1K.2.2 Three Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 428.90

S 1K.2.3 Five Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 522.90

S 1K.2.4 Seven Day Pass per person per 
transit product

As per Item 1K1.1 No (exempt) 616.90

2 Extension of existing 
services:

Fare Level One The City may agree to extend the hours of any existing service or may add new 
or amended services on request of any external party subject to the additional 
fees payable below. The fee will be the aggregate of the hourly and km fees for 
Item No 3. Where the actual hours of operation are more than the booked hours, 
the charge will be for the actual hours. The relevant services will remain open to 
the public, and fares charged will be retained by the City. The km fees below 
include the kms of travel to and from the depot to the start or end of the service 
(i.e. the City will charge for such positioning kms).

FCR 2.1 Extended hours: hourly fee 
between 06:00 and 24:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the relevant vehicles are used or 
not. In addition the event hourly and km fees are payable.

No (exempt) 1 713.90

FCR 2.2 Extended hours: hourly fee 
between 24:00 and 06:00

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability, whether the relevant vehicles are used or 
not. In addition the event daily and km fees are payable.

No (exempt) 2 572.90
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46 - Contracted Road-Based Public Transport  46. 370

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

FCR 2.3 Extended hours: km fee for 
6m vehicles

per 6m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 43.90

FCR 2.4 Extended hours: km fee for 
9m vehicles

per 9m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 64.90

FCR 2.5 Extended hours: km fee for 
12m vehicles

per 12m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 74.90

FCR 2.6 Extended hours: km fee for 
18m vehicles

per 18m vehicle per 
km (or part thereof) 
travelled

Fee chargeable for all kilometres actually travelled as part of the service. In 
addition the event hourly fees are payable.

No (exempt) 77.90

3 Charter and other 
services:

Fare Level One Notes regarding Item Nos 3A and 3B: (a) These fees are payable regarding 
events, and for other services per hire (subject to the IRT vehicle use and ticket 
seller policy, if in place). (b) Where the actual hours of operation are more than 
the booked hours, the charge will be for the actual hours. (c) Where required by 
the City, the client must ensure that all Passengers are issued with a ticket that 
the City may use to control access to the service. This could be an event ticket 
itself. (d) The km fees below include the km's of travel to and from the depot to 
the start or end of the service. (e) Regarding Item No 3A and 3B the fee will be 
the aggregate of the relevant daily, hourly and the km fees.  The items re 
Charters are subject to the provisions of Condition 19 below.
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46 - Contracted Road-Based Public Transport  46. 371

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

3A At-cost charter rates Fare Level One This fee reflects the actual cost of the service (excluding overheads).  To be used 
for events that the City sponsors, and for charters for temporary replacement of 
scheduled and government subsidised public transport, at the discretion of the 
Manager responsible for Contracted Public Transport Operations ("Operations 
Manager").

FCR 3A.1 At-cost charter weekday 
daily fee

per vehicle per day 
or part thereof

Fee chargeable, whether the relevant vehicles are used or not. In addition the 
event hourly and km fees are payable. "Day" means a period of 24 hours from 
the time that the vehicle is first required for a given service. Rate includes the 
first 4 hours of use.

Yes 1 678.90 1 931.00

FCR 3A.1A At-cost charter Saturday 
daily fee

per vehicle per day 
or part thereof

As per item 3A.1 Yes 2 354.90 2 708.00

FCR 3A.1B At-cost charter Sunday 
daily fee

per vehicle per day 
or part thereof

As per item 3A.1 Yes 2 680.90 3 083.00
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46 - Contracted Road-Based Public Transport  46. 372

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

FCR 3A.2 At-cost charter weekday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, the At-cost charter daily and km fees are payable.

Yes 325.90 375.00

FCR 3A.2A At-cost charter Saturday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item 3A.2 Yes 372.90 429.00

FCR 3A.2B At-cost charter Sunday 
hourly fee

per vehicle per hour 
or part thereof over 
and above the first 4 
hours

As per item3A.2 Yes 663.90 763.00

FCR 3A.3 At-cost charter km fee for 
6m vehicles

per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition, the At-cost charter daily and hourly fees are payable.

Yes 36.90 42.00

FCR 3A.4 At-cost charter km fee for 
9m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 46.90 54.00

FCR 3A.5 At-cost charter km fee for 
12m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 55.90 64.00

FCR 3A.6 At-cost charter km fee for 
18m vehicles

per km (or part 
thereof) travelled

As per item 3A.3. Yes 69.90 80.00

City of Cape Town - 2023/24 Budget (May 2023) 
Annexure 6 - Tariffs, fees and charges book



46 - Contracted Road-Based Public Transport  46. 373

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

FCR 3A.7 Peak surcharge: At-cost 
charter rate 

per vehicle per 
Spender Period 
falling within the 
charter period

Buses are usually not available during Peak Commuting Period, but subject to 
availability and as long as it does not compromise the public transport service, 
should a bus be chartered over such Peak Commuting Period then this will be 
charged a daily surcharge.

Yes 1 678.90 1 931.00

FCR 3A.8 At-cost charter hourly fee 
for a manager

per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation or proposal.

Yes 894.90 1 029.00

FCR 3A.9 At-cost charter fee for a 
mechanic

per person per hour 
or part thereof

As per item 3A.8. Yes 550.90 634.00

FCR 3A.10 At-cost charter fee for a 
dispatcher

per person per hour 
or part thereof

As per item 3A.8. Yes 458.90 528.00

FCR 3A.11 At-cost charter fee for a 
ambassador

per person per hour 
or part thereof

As per item 3A.8. Yes 228.90 263.00

FCR 3A.12 At-cost charter hourly fee 
for a counter

per person per hour 
or part thereof

As per item 3A.8. Yes 251.90 290.00

City of Cape Town - 2023/24 Budget (May 2023) 
Annexure 6 - Tariffs, fees and charges book



46 - Contracted Road-Based Public Transport  46. 374

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

FCR 3A.13 Staff transport: At-cost 
charter rate

Fixed cost Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle per 
trip for a reasonable number of vehicles relative to the number of Employees as 
are required, for the start and/or end of the Event Services or Charter Service, as 
determined by the Operations Manager.

Yes 2 316.90 2 664.00

3B Private charter hire and 
fees 

Fare Level One This fee reflects the actual cost of the service (excluding overheads) plus a market-
related mark-up. These fees are to be used for all charters / hires, other than those 
in Item 3A.

MR 3B.1 Private charter hire 
weekday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

Fee chargeable, whether the relevant vehicles, depots, staging areas, stations or 
stops or other public transport-related facilities are used or not. For depots, 
staging areas, stations or stops or other public transport-related facilities : in 
addition the hourly other hire fees are applicable. For vehicles: in addition, the 
relevant "Private charter hire" hourly fee and the relevant other hire km fee is 
applicable. Rate for vehicles includes the first 4 hours of use. "Day" means a 
period of 24 hours from the time that the vehicle is first required for a given 
service. "Private charter hire" includes rental of a facility, as well as use of a 
facility for filming or other performances, provided that concession is granted by 
the Manager responsible for Contracted Public Transport Operations 
("Operations Manager") in circumstances described in Item 3B.13 (which shall 
be read with the changes required by the context).
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46 - Contracted Road-Based Public Transport  46. 375

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

MR 3B.1A Private charter hire 
Saturday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 3B.1 Yes 2 155.90 2 479.00

MR 3B.1B Private charter hire 
Sunday daily fee

per vehicle, MyCiTi 
depot, staging area, 
station or stop or 
other public 
transport facilities 
per day or part 
thereof

As per item 3B.1 Yes 3 004.90 3 456.00

MR 3B.2 Private charter hire 
weekday hourly fee 

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 3 417.90 3 931.00

MR 3B.2 Private charter hire 
Saturday hourly fee

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 423.90 487.00
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46 - Contracted Road-Based Public Transport  46. 376

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

MR 3B.2 Private charter hire 
Sunday hourly fee 

per vehicle per hour 
or part thereof

Fee chargeable for hours of availability as booked, whether the relevant vehicles 
are used or not. In addition, per vehicle: the  Private charter hire daily fees; and 
the relevant km fees are payable. Rate is only applicable for hours of use over and 
above the first 4 hours.

Yes 481.90 554.00

MR 3B.3 Private charter hire km fee 
for 6m vehicles

per km (or part 
thereof) travelled

Fee chargeable, for all kilometres actually travelled as part of the service. In 
addition the  Private charter  hire daily and hourly fees are payable.

Yes 49.90 57.00

MR 3B.4 Private charter hire km fee 
for 9m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 57.90 67.00

MR 3B.5 Private charter hire km fee 
for 12m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 71.90 83.00

MR 3B.6 Private charter hire km fee 
for 18m vehicles

per km (or part 
thereof) travelled

As per item 3B.3. Yes 91.90 106.00

MR 3B.6A Peak surcharge: Private 
charter hire

per vehicle per 
Spender Period 
falling within the 
charter period

As per item 3A.7. Yes 2 155.90 2 479.00

MR 3B.6B Private charter hourly fee 
for a manager

per person per hour 
or part thereof

Fee chargeable for hours of availability of staff as booked, whether the relevant 
person is used or not. Staff costs as per requirements for the service as per City 
assessment, provided to a client through a quotation

Yes 1 091.90 1 256.00
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46 - Contracted Road-Based Public Transport  46. 377

Created December 2022 for 2023/24 based on ABT Systems Approach

Notes: 

CAT. SERVICES UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase/ 
Decrease

RENDERED and 
related transport 

products

Yes/No Recalculated R Recalculated R after rounding

excl. VAT incl. VAT excl. VAT incl. VAT

It
em

 N
o

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT

1. All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted text in Level 1 of the table is shown in 
square brackets and / or by way of strikeout.
2. Where the text of the tariff re. Fare Level 0, 2, 3, 4, 5, 6, and 7 are the same as the Fare Level 1, changes made in Fare Level 1 are not highlighted 
again in those fare level tables, except that deleted text is shown in square brackets - i.e. "[deleted text]".

FARE LEVEL SEVEN REGIME TWO

MR 3B.6C Private charter hourly fee 
for a mechanic

per person per hour 
or part thereof

As per item 3B.3B Yes 710.90 818.00

MR 3B.6D Private charter hourly fee 
for a dispatcher

per person per hour 
or part thereof

As per item 3B.3B Yes 595.90 685.00

MR 3B.6E Private charter hourly fee 
for a ambassador

per person per hour 
or part thereof

As per item 3B.3B Yes 297.90 343.00

MR 3B.6F Private charter hourly fee 
for a counter

per person per hour 
or part thereof

As per item 3B.3B Yes 320.90 369.00

MR 3B.6G Staff transport: Private 
charter rate

Cost per vehicle trip Where Employees are required to report and/or  sign-off during a period when 
ordinary public transport is not available, the rate will be charged per vehicle per 
trip for a reasonable number of vehicles relative to the number of Employees as 
are required, for the start and/or end of the Event Services or Charter Service, 
subject to the City's approval.

Yes 3 004.90 3 456.00

Items 4B.8 and further are the same as those applicable to Fare Level 1

The terms and conditions are the same as those 
applicable to Fare Level 1
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46 - Contracted Road-Based Public Transport  46.378

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
DIAL-A-RIDE
Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
decrease

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

Dial-a-Ride- Public Transport  Service Tariff: Level 1

SB Journeys under 5 km per person per journey (one way) No 9.00 10.00 11%
SB Journeys of 5km or longer, but less than 10km per person per journey (one way) No 12.00 14.00 17%
SB Journeys of 10km or longer, but less than 20km per person per journey (one way) No 16.00 19.00 19%
SB Journeys of 20km or longer, but less than 30km per person per journey (one way) No 18.00 22.00 22%
SB Journeys of 30km or longer, but less than 40km per person per journey (one way) No 21.00 25.00 19%
SB Journeys of 40km or longer, but less than 50km per person per journey (one way) No 24.00 28.00 17%
SB Journeys of 50km or longer, but less than 60km per person per journey (one way) No 26.00 30.00 15%
SB Journeys of 60km or longer per person per journey (one way) No 28.00 33.00 18%

Dial-a-Ride- Public Transport  Service Tariff: Level 0

SB Journeys under 5 km per person per journey (one way) No 8.00 9.00 13%
SB Journeys of 5km or longer, but less than 10km per person per journey (one way) No 11.00 12.00 9%
SB Journeys of 10km or longer, but less than 20km per person per journey (one way) No 15.00 15.00 0%
SB Journeys of 20km or longer, but less than 30km per person per journey (one way) No 17.00 18.00 6%
SB Journeys of 30km or longer, but less than 40km per person per journey (one way) No 20.00 20.00 0%
SB Journeys of 40km or longer, but less than 50km per person per journey (one way) No 22.00 23.00 5%
SB Journeys of 50km or longer, but less than 60km per person per journey (one way) No 24.00 24.00 0%
SB Journeys of 60km or longer per person per journey (one way) No 26.00 27.00 4%

Dial-a-Ride- Public Transport  Service Tariff: Level 2

SB Journeys under 5 km per person per journey (one way) No 9.00 12.00 33%
SB Journeys of 5km or longer, but less than 10km per person per journey (one way) No 13.00 17.00 31%
SB Journeys of 10km or longer, but less than 20km per person per journey (one way) No 17.00 22.00 29%

Note: All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted 
text is shown in square brackets and / or by way of strikeout.
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46 - Contracted Road-Based Public Transport  46.379

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
DIAL-A-RIDE
Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
decrease

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

Note: All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted 
text is shown in square brackets and / or by way of strikeout.

SB Journeys of 20km or longer, but less than 30km per person per journey (one way) No 19.00 26.00 37%
SB Journeys of 30km or longer, but less than 40km per person per journey (one way) No 22.00 30.00 36%
SB Journeys of 40km or longer, but less than 50km per person per journey (one way) No 25.00 33.00 32%
SB Journeys of 50km or longer, but less than 60km per person per journey (one way) No 27.00 36.00 33%
SB Journeys of 60km or longer per person per journey (one way) No 29.00 39.00 34%

Dial-a-Ride- Public Transport  Service Tariff: Level 3

SB Journeys under 5 km per person per journey (one way) No 10.00 14.00 40%
SB Journeys of 5km or longer, but less than 10km per person per journey (one way) No 13.00 20.00 54%
SB Journeys of 10km or longer, but less than 20km per person per journey (one way) No 18.00 26.00 44%
SB Journeys of 20km or longer, but less than 30km per person per journey (one way) No 20.00 30.00 50%
SB Journeys of 30km or longer, but less than 40km per person per journey (one way) No 24.00 34.00 42%
SB Journeys of 40km or longer, but less than 50km per person per journey (one way) No 26.00 38.00 46%
SB Journeys of 50km or longer, but less than 60km per person per journey (one way) No 28.00 41.00 46%
SB Journeys of 60km or longer per person per journey (one way) No 31.00 45.00 45%

Dial-a-Ride- Public Transport  Service Tariff: Level 4

SB Journeys under 5 km per person per journey (one way) No 10.00 16.00 60%
SB Journeys of 5km or longer, but less than 10km per person per journey (one way) No 14.00 22.00 57%
SB Journeys of 10km or longer, but less than 20km per person per journey (one way) No 19.00 30.00 58%
SB Journeys of 20km or longer, but less than 30km per person per journey (one way) No 22.00 34.00 55%
SB Journeys of 30km or longer, but less than 40km per person per journey (one way) No 25.00 39.00 56%
SB Journeys of 40km or longer, but less than 50km per person per journey (one way) No 27.00 43.00 59%
SB Journeys of 50km or longer, but less than 60km per person per journey (one way) No 30.00 47.00 57%
SB Journeys of 60km or longer per person per journey (one way) No 32.00 51.00 59%
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46 - Contracted Road-Based Public Transport  46.380

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
DIAL-A-RIDE
Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
decrease

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

Note: All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted 
text is shown in square brackets and / or by way of strikeout.

Dial-a-Ride- Public Transport  Service Tariff: Level 5

SB Journeys under 5 km per person per journey (one way) No 11.00 18.00 64%
SB Journeys of 5km or longer, but less than 10km per person per journey (one way) No 15.00 25.00 67%
SB Journeys of 10km or longer, but less than 20km per person per journey (one way) No 20.00 33.00 65%
SB Journeys of 20km or longer, but less than 30km per person per journey (one way) No 23.00 38.00 65%
SB Journeys of 30km or longer, but less than 40km per person per journey (one way) No 26.00 44.00 69%
SB Journeys of 40km or longer, but less than 50km per person per journey (one way) No 29.00 49.00 69%
SB Journeys of 50km or longer, but less than 60km per person per journey (one way) No 31.00 53.00 71%
SB Journeys of 60km or longer per person per journey (one way) No 34.00 57.00 68%

Dial-a-Ride- Public Transport  Service Tariff: Level 6

SB Journeys under 5 km per person per journey (one way) No 11.00 20.00 82%
SB Journeys of 5km or longer, but less than 10km per person per journey (one way) No 16.00 28.00 75%
SB Journeys of 10km or longer, but less than 20km per person per journey (one way) No 21.00 37.00 76%
SB Journeys of 20km or longer, but less than 30km per person per journey (one way) No 24.00 42.00 75%
SB Journeys of 30km or longer, but less than 40km per person per journey (one way) No 27.00 49.00 81%
SB Journeys of 40km or longer, but less than 50km per person per journey (one way) No 30.00 54.00 80%
SB Journeys of 50km or longer, but less than 60km per person per journey (one way) No 33.00 58.00 76%
SB Journeys of 60km or longer per person per journey (one way) No 36.00 63.00 75%

Dial-a-Ride- Public Transport  Service Tariff: Level 7

SB Journeys under 5 km per person per journey (one way) No 12.00 22.00 83%
SB Journeys of 5km or longer, but less than 10km per person per journey (one way) No 16.00 30.00 88%
SB Journeys of 10km or longer, but less than 20km per person per journey (one way) No 21.00 40.00 90%
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46 - Contracted Road-Based Public Transport  46.381

URBAN MOBILITY - CONTRACTED ROAD-BASED PUBLIC TRANSPORT
DIAL-A-RIDE
Updated December 2022 for 2023/24

CAT. SERVICES RENDERED UNIT REMARKS VAT 2022/23 2022/23 2023/24 2023/24 % Increase / 
decrease

Yes/No Recalculated R Recalculated R after 
rounding

excl. VAT incl. VAT excl. VAT incl. VAT

Note: All new wording (compared to the wording of the tariff approved in May 2021) is shown in italics. Deleted 
text is shown in square brackets and / or by way of strikeout.

SB Journeys of 20km or longer, but less than 30km per person per journey (one way) No 25.00 46.00 84%
SB Journeys of 30km or longer, but less than 40km per person per journey (one way) No 28.00 53.00 89%
SB Journeys of 40km or longer, but less than 50km per person per journey (one way) No 31.00 59.00 90%
SB Journeys of 50km or longer, but less than 60km per person per journey (one way) No 34.00 64.00 88%
SB Journeys of 60km or longer per person per journey (one way) No 37.00 70.00 89%

Terms and conditions applicable to Dial-a-Ride tariff

1

2

3

The terms and conditions applicable to Contracted Road-Based Public Transport will apply to Dial-a-Ride services, read with the changes required by the context.

In order to achieve integrated ticketing, and as soon as appropriate equipment is available on Dial-a-Ride services to allow the AFC system to operate, the ED may activate free transfers 
between Dial-a-Ride and MyCiTi, in order also to allow free transfers with MyCiTi,  from a date as notified in the press. From such date the remainder of the Contracted Road-based 
Public Transport tariff tables will apply to Dial-a-Ride, instead of this Dial-a-Ride tariff. 

The Fare Rules, issued in terms of the Contracted Road-based Public Transport Tariff Table, may set out rules as to who may use the Dial-a-Ride service, and which fares are applicable to 
such travel. It may further specify conditions or require processes to be followed for registration and use of the service.
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