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Living with load-shedding
You can reduce load-shedding pain by planning ahead.

Feeling festive: In December, Cape Town was named the “World’s Leading Event and Festival Destination for 2018” at the World Travel Awards in
Lisbon, Portugal. Cape Town was up against London (United Kingdom), Sydney (Australia), Shanghai (China), Rio de Janeiro (Brazil), Montreal
(Canada), Seoul (South Korea), Guayaquil (Ecuador), Da Nang (Vietnam), Dubai (United Arab Emirates) and Singapore. 
In 2018, the City’s Events Department issued 1 277 event permits and supported 180 events, including the Cape Town Cycle Tour (above).

Eskom het weer met beurtkrag begin en inwoners
word aangemoedig om vooruit te beplan en te
sorg dat hulle gedurende kragonderbrekings
veilig en in verbinding bly.
• Laai jou selfoon, tabletrekenaar, radio en ander

elektroniese toestelle wanneer die krag aan is.
• Hou ’n bedrag kontant byderhand, want kits-

banke werk nie sonder elektrisiteit nie.
• Gaan na dat noodbatterye vir elektriese hekke,

motorhuisdeure en sekuriteitstelsels beurtkrag
sal kan hanteer.

• Maak seker dat jou voertuig altyd brandstof het.
• Bêre flitsligte, gaslampe en kerse waar jy dit

maklik in die donker kan raakvat.
Die Stad kon voorheen die impak van beurtkrag
verminder deur van sy hidroëlektriese kragskema
by die Steenbrasdam gebruik te maak. Dít is egter
nie nou moontlik nie, want die dam ondergaan
tans instandhouding tot en met Mei 2019. 

Vir die Stad se beurtkragrooster, blaai na bladsy
3 of gaan na www.capetown.gov.za. Eskom-kliënte
kan www.loadshedding.eskom.co.za raadpleeg.

U-Eskom uqalisile kwakhona ukucutha uxinzelelo lombane
(ukucinywa kombane kwexeshana), kwaye abahlali bayakhu -
 thazwa ukuba benze izicwangciso kwangethuba ukuze ba -
qin isekise ukuba abasokoli ngamaxesha okucima kombane.
• Tshajisa iselula, ikhompyutha, unomathotholo nazo

zonke ezinye izixhobo zakho zombane xa umbane
usekhona.

• Qiniseka ukuba isithuthi sakho sinawo amafutha
• Hlala unayo imali ekuwe nanjengoko oomatshini

bemali (ATM) bengenakusebenza ngaphandle kombane
• Qiniseka ukuba zihlala zikhona iibhetri zeegeyithi zom-

bane, amacango eegaraji nezinye izixhobo zokhuseleko
ukulalelisela amaxesha okucima kombane.

• Gcina iithotshi, izibane zegesi namakhandlela kwiinda-
wo apho zinokufumaneka lula xa kucime umbane.

Ngaphambili, iSixeko sibenako ukucutha ifuthe loxinzelelo
lombane ngokuthi sisebenzise inkqubo yokuphehlwa
kombane ngamanzi yakwa-Steenbras. Oko akunako
ukwenzeka ngoku njengoko inkqubo yakwa-Steenbras
isephantsi kononophelo kude kube yekaCanzibe (uMeyi)
2019. Iishedyuli zeSixeko ezingoxinzelelo lombane zik-
wiphepha 3 no-4, naku-www.capetown.gov.za.
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Follow your City on: www.youtube.com/cctecommwww.capetown.gov.za www.facebook.com/CityofCT www.twitter.com/CityofCTSee: www.capetown.gov.za/thinkwater

Eskom has resumed load-shed-
ding, and the City encourages
residents to plan ahead and
ensure that they stay connect-
ed, healthy and safe during

power outages. 
• Communication: Charge your cellphone,

laptop, tablet, radio and other devices
when power is available.

• Transport: Make sure that your vehicle
always has fuel, as most petrol stations
cannot pump fuel during outages.

• Cash: Keep some cash on you, as ATMs
cannot operate without electricity.

• Security and safety: Check that backup
batteries for electric gates, garage doors
and security systems will manage load-
shedding. Store torches, gas lamps and
candles in places where they will be easy
to find in the dark.

• Eating: If you do not have a gas stove,
prepare meals before outages. Boil water
and keep it in thermos flasks for hot
drinks. You can also use an insulating
cover on teapots, pots and pans to keep
drinks and meals warm.

• Medication: Most medication requiring
refrigeration can be kept in a closed
fridge for several hours without spoiling,
but you should check with your doctor or
pharmacist if in doubt.

• Traffic lights: Intersections with traffic
lights affected by load-shedding should
be treated as four-way stops. The motorist
who stops first has the right of way.

• Where possible, companies should con-
sider flexible working arrangements so
as to reduce traffic during peak hours. 

Please note that Eskom is the lead authority
in this matter. 

In the past, the City has been able to
reduce the impact of load-shedding in its
electricity supply areas through generation
capacity from the Steenbras hydro-electric
power scheme. This is not possible now, as
the Steenbras scheme is undergoing main-
tenance until May 2019. 

The maintenance was specifically
planned for this time as electricity usage is
lowest early in the year. With the latest
round of Eskom load-shedding, the City is
unable to assist its customers.  

Follow the City on Facebook and Twitter
for load-shedding alerts. City load-shedding
schedules are on pages 3 and 4, and at
www.capetown.gov.za. Eskom customers
should see www.loadshedding.eskom.co.za.
• Residents and businesses are encouraged

to visit the City’s page with electricity-sav-
ing tips at www.savingelectricity.org.za.
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Making progress possible. Together. 

Informal homes
electrified
The City has electrified around 800
homes in informal settlements in
Khayelitsha and Strand in the first
phases of a large project across sev-
eral informal settlements.

In February more than 600 homes
in RR Section, Khayelitsha, received
electricity in the first phase of a proj-
ect that will see 3 000 dwellings
connected to the power grid.

Part of the settlement is on Pas-
senger Rail Agency of South Africa
(Prasa) land, while the rest is on City-
owned land. The project required
relocation of homes.

The City has also installed electric-
ity infrastructure in Pholile A infor-
mal settlement in Nomzamo,
Strand, in collaboration with the
South African National Roads Agency
(SANRAL) and the Housing Develop-
ment Agency (HDA).

The first section of Pholile A, with
198 connections out of a total of
1 737 households, was completed in
December. 

This is the first of nine informal
settlements in the Nomzamo area to
be electrified. As the dwellings are
on SANRAL-owned land earmarked
for the expansion of the N2, this is a
temporary electrification project.

Most of the infrastructure will be
repurposed when the HDA relocates
the relevant beneficiaries.

Green light for Vosho
housing project

The City has reached an agreement
with the residents of Vosho informal
settlement in Enkanini, Khayelitsha,
which could see work begin on a
R500 million human settlements
project for this area.

Progress has been delayed due to
the illegal occupation of parts of the
earmarked land, as well as chal-
lenges relating to the temporary
relocation of people so that sites can
be cleared for the project. 

Following two meetings in Janu-
ary held between community mem-
bers, the City and ward councillor
Andile Lili, it was agreed that illegal-
ly erected, unoccupied structures
would be removed to get the devel-
opment off the ground. 

The development site will be cor-
doned off by the contractor, and a
survey of residents legitimately liv-
ing in the Vosho settlement will be
done for the relocation process.

The proposed Enkanini human
settlements upgrade is expected to
kick off in 2020.
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In sy eerste 100 dae in die amp het
uitvoerende burgemeester Dan Plato
meer as 50 openbare vergaderings
gehou. Die Stad maak werk van die
kwessies wat by die vergaderings geop-
per is, veral dié oor veiligheid en seku-
riteit, waarvoor ’n bykomende R165
miljoen toegeken is.

’n Nuwe algemene waardasielys sal
op 1 Julie 2019 in werking tree. Eien-
domseienaars kan hulle waardasies
nagaan by www.capetown.gov.za/
propertyvaluations.

Die Stad het sy 15de opeenvol-
gende ongekwalifiseerde oudit van die

ouditeur-generaal vir die boekjaar
2017/18 ontvang. 

Die Stad se wetstoepassing- en red-
dingsdienste was gedurende die
vakansie hard aan die werk om die
publiek se veiligheid te verseker, en
daar was ’n afname in voertuigon-
gelukke, verdrinkings en brandsterftes.

Vandale het sedert die begin van die
jaar reeds verskeie Stadsfasiliteite
verniel, wat miljoene rande kos om te
herstel. Meld vandalisme by die polisie
of die wetstoepassingsdepartement
aan. Skakel 107 vanaf ’n landlyn of 021
480 7700 vanaf ’n selfoon.

KORTLIKS
Kwiintsuku zakhe ezilikhulu (100) zokuqala
ese-ofisini, uSodolophu weSigqeba uDan
Plato sele echophele iintlanganiso zoluntu
ezingaphezulu kwamashumi amahlanu (50).
ISixeko sizithathela ingqalelo iingxaki ezipha -
kanyisiweyo, ngakumbi ezokhuselo nezokhu -
seleko, nezithe zabelwa ama-R165 ezigidi.

Uluhlu loqingqo-maxabiso
ngokuphangaleleyo olutsha luyakumiselwa
ngowo-1 kweyeKhala (Julayi) 2019. Abanini
beepropati bangaluhlola uqingqo-maxabiso
lwabo kwaye bafake izimvo zenkcaso ku-
www.capetown.gov.za/ propertyvaluations.

Iinkonzo zeSixeko zezonyanzeliso-mthetho
nohlangulo zisebenze nzima ngesithuba see-

holide ukuqinisekisa ukhuseleko loluntu,
kwaye kubekho ukwehla kwizinga leengozi
zezithuthi ezindleleni, ukurhaxwa kwabantu
nokufa ngemililo.

Izakhiwo zeSixeko eziliqela zithe zon-
akaliswa ukususela ekuqaleni konyaka, nto
leyo idle izigidi ukulungiswa. Xela ukon-
akaliswa kwezakhiwo emapoliseni okanye
kwaboNyanzeliso-Mthetho –tsalela ku-107
kwifowuni yomnxeba okanye ku-021 480
7700 kwiselula.

Ehlotyeni izisu ezihambisayo yenye yezinto
ezinobungozi kubantwana abangaphantsi
kweminyaka emihlanu nanjengoko inokuban-
gela ukuphela kwamanzi emzimbeni. Lumka.

KHAWUNDIBALISELE

In my first 100 days of office, I went
out to our communities and hosted
more than 50 public meetings. I

particularly wanted to engage with
those who believed the City hadn’t
delivered the required level of services. 

Crime and safety were the biggest
concern raised, so we’ve taken steps to
help residents feel safer. It’s of the
utmost importance for residents to feel
that they are seen and heard. While the
South African Police Service (SAPS)
remains the primary protector of our peo-
ple we, as the City of Cape Town, also

have a role to play in making sure our com-
munities feel protected. This is why I’ve
announced a R165 million allocation to to
deploy 100 additional officers, 50 new secu-
rity cameras and more than 40 new law
enforcement vehicles. 

I served as mayor during the 2010 FIFA
World Cup, and it remains a very special
memory. The success of this event attracted
many other major events to Cape Town.

I believe it is this City’s hard work at capi-
talising on the success of 2010 in the past
nine years that earned us the fantastic acco-
lade of the "World's Leading Festival and
Events Destination" at the 2018 World Trav-
el Awards. 

We have also allocated R115 million to
clean up areas affected by illegal dumping
and a general lack of cleanliness. To support
this, I will soon launch a clean-up campaign

to mobilise communities to help us by
playing their part to keep our beautiful
city clean.

We have survived the worst of the
water crisis and are grateful to all resi-
dents who responded to our call to save
every drop they could. We will soon be
unveiling a new Water Strategy for a pub-
lic participation process, so please give us
your input. This will allow us to be more
resilient to future droughts.

Let us continue to work together to
make Cape Town better for all residents.
– Executive Mayor Dan Plato

We’ve been listening to your concerns, and have acted
A message
from the
Executive

Mayor,
Dan Plato

Watch out for, and treat, diarrhoea
Diarrhoea, a fairly common ailment during
warmer months, is one of the biggest
threats to children under 5. An average of
600 to 700 cases of diarrhoea in children
under 5 are reported in Cape Town each
week.

Symptoms of diarrhoea include loose or
watery stools, nausea, vomiting and fever,
which can result in dehydration.

Treatment with oral rehydration therapy
(ORT) is a simple and cost-effective way to
prevent and remedy dehydration.

Mix six level teaspoons of sugar and half

a level teaspoon of salt in one litre of clean
water, and give this solution to a child to
prevent dehydration caused by diarrhoea. 

Start ORT as soon as a child starts having
loose stools. Common symptoms of dehy-
dration in children include passing little
urine, a dry mouth, tongue and lips; fewer
tears when crying; sunken eyes; weakness,
and being irritable or lethargic.

If in doubt, take your child to one of the
City’s 105 clinics, or call the City’s emer-
gency call centre on 107 from a landline or
021 480 7700 from a cellphone.

Another clean audit
The City has received its 15th consecu-
tive unqualified audit opinion from the
Auditor-General for the 2017/18 finan-
cial year. This confirms its strong finan-
cial position, despite the effects of the
extraordinary drought. 

The report does however also include
findings regarding supply chain man-
agement processes that were not prop-
erly complied with in terms of the
Municipal Finance Management Act.
These mainly relate to contracts that
were amended after award without
tabling the reasons in Council. All
expenditure was fully accounted for and
used to deliver services to residents.

These issues are being addressed and
remedial measures taken. 

General valuation
roll now available
The new general valuation (GV) roll
will be implemented on 1 July 2019,
reflecting the market value of some
875 000 properties as at 2 July 2018. 

Property owners can view their val-
uations at www.capetown.gov.za/
propertyvaluations.

The GV is used to bill fair rates to
property owners. Rates income pays
for shared public services, such as
roads, streetlights, parks, beaches,
area cleansing, libraries, clinics, law
enforcement and fire services. The
new rates payable will be published
on the City’s website in April 2019.

Residents who think their property
has been incorrectly valued can object: 
• directly via the City’s e-Services por-

tal on www.capetown.gov.za (from
21 February to 30 April 2019);

• by submitting the objection form
available at www. capetown.gov.za/
propertyvaluations to
valuationsobjection@capetown.
gov.za (from 21 February -30 April
2019); or

• by visiting one of the City’s public
inspection and objection venues
listed on the City’s website (from
21 February to 29 March 2019).

When submitting an objection, it is
important to provide a motivation as
to why the valuation may be incorrect.

The City is doing its best to safeguard its
assets against vandalism and theft, but
communities are also urged to take own-
ership of the facilities and protect them. 

Several facilities have already been
vandalised since the beginning of the
year, costing the City millions in repairs –
money that could have been spent else-
where – and disrupting service delivery.

Libraries, clinics, sports complexes,
community centres and parks are particu-
larly vulnerable. Recently, the Seawinds
smart park in Manenberg was almost
totally destroyed. The R7,6 million com-
munity facility was opened on Heritage
Day, 24 September, 2017 (pictured).

In August last year, the City
announced a major financial injection to
help keep community facilities safe from

criminals. Some of these initiatives
include R10,1 million for security hard-
ening measures such as burglar bars,
alarm systems, high-mast lighting, etc.;
R20 million for the deployment of facility
protection officers, and R9,8 million for
the deployment of 312 safety wardens.

These measures are having an effect,
but the City cannot do it alone. Report
vandalism to the police or Law Enforce-
ment – call 107 from a landline or 021
480 7700 from a cellphone.

Help protect your facilities

YOUR MAYCO MEMBER
Ald Grant Twigg,
Mayoral Committee
member for Urban
Management
Tel: 021 400 1218
E-mail: grant.twigg
@capetown.gov.za

CITYNEWS is distributed as an insert to
a number of community papers and is
also available at City libraries.
E-mail: citynews@capetown.gov.za
Fax: 021 400 1260
Postal: PO Box 298,
Cape Town 8000

Dam levels – individual dams and total storage – by year 
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AS OF 18 FEBRUARY 2019The proposed Water Strategy outlines
how the City aims to provide a reliable,
sustainable and affordable water and
sanitation service in the future.

A summary and the full draft Water
Strategy document are available on
www.capetown.gov.za/haveyoursay, at
subcouncil offices and at City libraries. 

Residents are invited to submit written
comments, recommendations or input

before 15 March 2019 online at
www.capetown.gov.za/haveyoursay or at
your nearest subcouncil office.

People who are unable to submit writ-
ten comments should contact Ismail du
Plooy in the Public Participation Unit on
021 400 1184.

Proposed Water Strategy – have your say

The City’s enforcement and rescue services
worked hard over the holidays to ensure
public safety. Working with volunteers, the
South African Police Service, the National
Sea Rescue Institute, SANParks and others,
their efforts paid off.

Statistics show a reduction in road deaths
over the peak season, fewer drownings, an
increase in children registrations at the
Identikidz beach stalls, and fewer fires and
fire-related deaths. 

Collectively, the City’s three enforcement
agencies arrested 737 suspects on a range
of charges, including drunk driving and pos-
session of drugs. Traffic Services arrested
5 056 motorists for outstanding warrants,
while another 12 700 warrants were served.
Traffic Services’ officers also recorded just
over 200 000 offences, the bulk of which
related to speeding.

On the beaches and in other public
spaces, Law Enforcement staff confiscated
9 968 bottles (nearly 6 400 ℓ) of alcohol.
Eliminating alcohol from public places
means fewer drownings, less anti-social
behaviour and fewer vehicle accidents. 

The Fire and Rescue Service responded to
2 411 fire calls and 1 126 special service
calls. And while there was an increase in res-
idential fires, fewer structures were affected
and fewer fatalities recorded.

The Public Emergency Communication
Centre’s busiest shifts were New Year’s Eve
and Boxing Day, when staff respectively
fielded 1 049 and 962 calls. In December,
the centre dealt with 41 209 calls, of which
77% were emergencies.

The City thanks every one of its uni-
formed staff members who helped make
our summer safer.

At the ready, 24/7: This summer, there were fewer fatalities through fire.

A safer summer, thankfully

Beware of City job scam
Residents should know that the City
would never charge job seekers a fee
to apply for City vacancies. Job appli-
cations to the City are free of charge.

Ignore criminals on social media
who urge job seekers to deposit
money into a bank account in
exchange for City application forms.
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Volg die stappe hieronder om te bepaal wanneer
beurtkrag jou buurt sal raak:
STAP 1: Bepaal jou gebiedsnommer. Gebruik die
kaart om dit te kry, of gaan na www.capetown.gov.za/
loadshedding vir kaarte met meer besonderhede.
STAP 2: Bepaal die beurtkragfase. Gaan na
www.capetown.gov.za, Facebook.com/CityofCT of
Twitter.com/CityofCT om uit te vind in watter fase
ons is.
STAP 3: Raadpleeg nou die ooreenstemmende
faserooster op die volgende bladsy, bladsy 4.
Gebiede 1-16 volg die Stad Kaapstad-rooster.
Vir alle ander gebiede, gaan na
www.loadshedding.eskom.co.za. 
Wenk: Skryf die gebiedsnommers vir jou huis,

werk, skool en familie neer. Jy wil dalk ook jou
gebied(e) op die rooster op die volgende blad
merk.
STAP 4: Bepaal die datum. Kyk op die faserooster
op die volgende blad om vas te stel hoe laat
beurtkrag moontlik jou buurt kan raak.

Eskom kan beurtkrag in enige stadium instel,
verander of opskort na gelang van die stand van
die nasionale kragnetwerk.

Hanteer alle elektriese toestelle versigtig
gedurende beurtkrag, want die elektrisiteit kan in
enige stadium weer aangeskakel word.

Meld asseblief kabeldiefstal aan deur 107 vanaf
’n landlyn of 021 480 7700 vanaf ’n selfoon te
skakel.

Landela la manyathelo angezantsi ukuze wazi amaxesha
okucima kombane kwexeshana kummandla wakho:
INYATHELO 1: Yazi inombolo yommandla wakho. Seben-
zisa imephu ukuyifumana okanye ujonge imephu
eneenkcukacha eku-www.capetown.gov.za/loadshedding
INYATHELO 2: Yazi inqanaba olukuyo ucutho loxinzelelo
lombane. Ngena ku-www.capetown.gov.za, Facebook.com/
CityofCT okanye, Twitter.com/CityofCT ukuze wazi inqanaba
esikulo.
INYATHELO 3: Ngoku jonga ishedyuli yenqanaba elo
ukulo kwiphepha elilandelayo, kwiphepha 4. Imimandla
1-16 ilandela ishedyuli yeSixeko saseKapa. Xa ufuna eminye
imimandla ngena  ku-www.loadshedding.eskom.co.za
Icebo: Bhala phantsi iinombolo zemimandla, yekhaya
lakho, umsebenzi, isikolo neendawo ekuhlala kuzo usapho

lwakho. Ungathanda ukuphawula imimandla yakho
kwishedyuli ekwiphepha elilandelayo.
INYATHELO 4: Wazi umhla. Jonga kwishedyuli yaman-
qanaba ekwiphepha elilandelayo ukuze wazi ixesha
oyakuthi uchaphazeleke ngalo ummandla wakho lucutho
loxinzelelo lombane. Ngokwesimo sezixhobo zokuhan-
jiswa kombane kwilizwe jikelele, u-Eskom angamisela,
atshintshe, okanye aphelise ukucuthwa koxinzelelo lom-
bane nangaliphi na ixesha.

Ngexesha lokucima kombane kwexeshana phatha
zonke izixhobo zombane ngenkathalo nanjengoko
umbane unokuthi ubuye nangaliphi na ixesha.

Nceda uxele ukubiwa kweentambo zombane ngokuthi
utsalele u-107 kwifowuni yomnxeba okanye u-021 480
7700 kwiselula.
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These areas are supplied by the City 
of Cape Town, and the schedule is 
overleaf or at 
www.capetown.gov.za/loadshedding.

These areas, and the unshaded
areas within the City’s boundaries, 
are supplied directly by Eskom,
and the schedule is at
www.loadshedding.eskom.co.za.

HOW LOAD-SHEDDING WORKS

STEP 1
Know your area number. Use the map to
find it or view detailed maps at
www.capetown.gov.za/loadshedding.

STEP 2
Know the load-shedding stage.
Go to www.capetown.gov.za,
Facebook.com/CityofCT or
Twitter.com/CityofCT
to find out which stage we are at.

STEP 3
Now refer to the corresponding stage sched-
ule overleaf, on page 4. Areas 1-16 follow
the City of Cape Town schedule. For all other
areas go to www.loadshedding.eskom.co.za.
Tip: Write down the area numbers for your
home, work, school and family locations.
You might also like to highlight your area(s)
on the schedule overleaf.

STEP 4
Know the date. Refer to the stage schedule
overleaf to find out at what time your area
may be affected by load-shedding.

PLEASE NOTE
• Based on the state of the national power

grid, Eskom may implement, change or
suspend load-shedding at any time.

• If load-shedding does not occur in your
area as indicated on the schedule over-
leaf, it does not mean you will be exclud-
ed next time.

• If you are in areas 17–23 or an unshaded
area within the City’s boundaries, electric-
ity is supplied directly by Eskom. View
your schedule at this web address:
www.loadshedding.eskom.co.za.

• If power is not restored at the allocated
time, please report this by SMS to 31220

• Electricity is needed to power City func-
tions such as water reservoir pumps,
sewage and drainage. Please use water
sparingly during load-shedding periods.

• During load-shedding, treat all electric
appliances with care, as electricity might
be turned on at any time.

• Immediately report any suspicious
behaviour regarding the City’s electricity
infrastructure – cables, substations, etc –
to the City’s Public Emergency Communi-
cation Centre (PECC) by calling 107 from
a landline or 021 480 7700 from a cell-
phone.

STAY ONE STEP AHEAD
OF LOAD-SHEDDING
Follow the steps below to find out when
there will be load-shedding in your area.
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AREAS 1-16 MONTHLY LOAD-SHEDDING SCHEDULE

CITY OF CAPE TOWN AND AREA EAST CONTACT NUMBERS
Accounts and general enquiries
Tel  . . . . . . . . . . . . 0860 103 089 (option 1)
Fax . . . . . . . . . . . . . . . . . . . . . 0860 103 090
E-mail  . . . . . . . accounts@capetown.gov.za
 . . . . . . . . . . . . contact.us@capetown.gov.za

Alcohol and drug helpline (24/7)
Tel  . . . . . . 0800 HELP 4 U (0800 435 748)

Anti-corruption & fraud hotline
Tel (anonymous, toll-free)  . . 0800 323 130 

Cable theft
All-hours tel  . . . . . . . . . . . . . . . 0800 222 771

Public transport (toll-free)
Information centre  . . . . . . . 0800 656 463
Dial-a-Ride  . . . . . . . . . . . . . . 0800 600 895

Drought and water
www.capetown.gov.za/thinkwater
Report and track faults
www.capetown.gov.za/servicerequests
e-Services
www.capetown.gov.za/eServices
Contact the City
www.capetown.gov.za/contacts  
Budget
www.capetown.gov.za/budget
Tariffs
www.capetown.gov.za/tariffs
Policies and bylaws
www.capetown.gov.za/policies
Council matters
www.capetown.gov.za/council

AREA EAST CONTACT DETAILS
Mayoral Committee member:
Alderman Grant Twigg
Tel  . . . . . . . . . . . . . . . . . . . . . 021 400 1218
Cape Town Civic Centre, 12 Hertzog 
Boulevard, Cape Town  

Subcouncil 8 
Tel  . . . . . . . . . . . . . . . . . . . . . 021 850 4150

Municipal offices, cnr Fagan Street and
Main Road, Strand

Subcouncil 9 
Tel  . . . . . . . . . . . . . . . . . . . . . 021 400 5538
Site B Khayelitsha Shopping Centre,
Khayelitsha

Subcouncil 10 
Tel  . . . . . . . . . . . . . . . . . . . . . 021 444 7315

Khayelitsha Training Centre, cnr Lwandle
Road and Phendula Crescent, Khayelitsha

Subcouncil 21 
Tel  . . . . . . . . . . . . . . . . . . . . . 021 900 1503
Municipal offices, cnr Van Riebeeck Road
and Carinus Street, Kuils River

Subcouncil 22 
Tel  . . . . . . . . . . . . . . . . . . . . . 021 700 4025
Municipal offices, cnr Van Riebeeck Road
and Carinus Street, Kuils River

Subcouncil 24 
Tel  . . . . . . . . . . . . . . . . . . . . . 021 444 7532 
Kuyasa Library, Walter Sisulu Road,
Khayelitsha

F R O M  A N Y  P H O N E  O R

107 FROM A LANDLINE

021 480 7700 
F O R  E M E R G E N C I E S  C A L L Find a programme, 

apply for a service, 
access online
applications and more 
at CityConnect on 
www.capetown.gov.za

STAGE 1
DAYS OF THE

MONTH
1st 2nd 3rd 4th 5th 6th 7th 8th 9th 10th 11th 12th 13th 14th 15th 16th

17th 18th 19th 20th 21st 22nd 23rd 24th 25th 26th 27th 28th 29th 30th 31st
FROM TO AREAS THAT WILL BE LOAD-SHED BETWEEN THE TIMES TO THE LEFT, ON THE DAY OF THE MONTH ABOVE
00:00 02:30 1 13 9 5 2 14 10 6 3 15 11 7 4 16 12 8
02:00 04:30 2 14 10 6 3 15 11 7 4 16 12 8 5 1 13 9
04:00 06:30 3 15 11 7 4 16 12 8 5 1 13 9 6 2 14 10
06:00 08:30 4 16 12 8 5 1 13 9 6 2 14 10 7 3 15 11
08:00 10:30 5 1 13 9 6 2 14 10 7 3 15 11 8 4 16 12
10:00 12:30 6 2 14 10 7 3 15 11 8 4 16 12 9 5 1 13
12:00 14:30 7 3 15 11 8 4 16 12 9 5 1 13 10 6 2 14
14:00 16:30 8 4 16 12 9 5 1 13 10 6 2 14 11 7 3 15
16:00 18:30 9 5 1 13 10 6 2 14 11 7 3 15 12 8 4 16
18:00 20:30 10 6 2 14 11 7 3 15 12 8 4 16 13 9 5 1
20:00 22:30 11 7 3 15 12 8 4 16 13 9 5 1 14 10 6 2
22:00 00:30 12 8 4 16 13 9 5 1 14 10 6 2 15 11 7 3

STAGE 2
DAYS OF THE

MONTH
1st 2nd 3rd 4th 5th 6th 7th 8th 9th 10th 11th 12th 13th 14th 15th 16th

17th 18th 19th 20th 21st 22nd 23rd 24th 25th 26th 27th 28th 29th 30th 31st
FROM TO AREAS THAT WILL BE LOAD-SHED BETWEEN THE TIMES TO THE LEFT, ON THE DAY OF THE MONTH ABOVE
00:00 02:30 1, 9 13, 5 1, 9 13, 5 2, 10 14, 6 2, 10 14, 6 3, 11 15, 7 3, 11 15, 7 4, 12 16, 8 4, 12 16, 8
02:00 04:30 2, 10 14, 6 2, 10 14, 6 3, 11 15, 7 3, 11 15, 7 4, 12 16, 8 4, 12 16, 8 5, 13 1, 9 5, 13 1, 9
04:00 06:30 3, 11 15, 7 3, 11 15, 7 4, 12 16, 8 4, 12 16, 8 5, 13 1, 9 5, 13 1, 9 6, 14 2, 10 6, 14 2, 10
06:00 08:30 4, 12 16, 8 4, 12 16, 8 5, 13 1, 9 5, 13 1, 9 6, 14 2, 10 6, 14 2, 10 7, 15 3, 11 7, 15 3, 11
08:00 10:30 5, 13 1, 9 5, 13 1, 9 6, 14 2, 10 6, 14 2, 10 7, 15 3, 11 7, 15 3, 11 8, 16 4, 12 8, 16 4, 12
10:00 12:30 6, 14 2, 10 6, 14 2, 10 7, 15 3, 11 7, 15 3, 11 8, 16 4, 12 8, 16 4, 12 9, 1 5, 13 9, 1 5, 13
12:00 14:30 7, 15 3, 11 7, 15 3, 11 8, 16 4, 12 8, 16 4, 12 9, 1 5, 13 9, 1 5, 13 10, 2 6, 14 10, 2 6, 14
14:00 16:30 8, 16 4, 12 8, 16 4, 12 9, 1 5, 13 9, 1 5, 13 10, 2 6, 14 10, 2 6, 14 11, 3 7, 15 11, 3 7, 15
16:00 18:30 9, 1 5, 13 9, 1 5, 13 10, 2 6, 14 10, 2 6, 14 11, 3 7, 15 11, 3 7, 15 12, 4 8, 16 12, 4 8, 16
18:00 20:30 10, 2 6, 14 10, 2 6, 14 11, 3 7, 15 11, 3 7, 15 12, 4 8, 16 12, 4 8, 16 13, 5 9, 1 13, 5 9, 1
20:00 22:30 11, 3 7, 15 11, 3 7, 15 12, 4 8, 16 12, 4 8, 16 13, 5 9, 1 13, 5 9, 1 14, 6 10, 2 14, 6 10, 2
22:00 00:30 12, 4 8, 16 12, 4 8, 16 13, 5 9, 1 13, 5 9, 1 14, 6 10, 2 14, 6 10, 2 15, 7 11, 3 15, 7 11, 3

STAGE 3
DAYS OF THE

MONTH
1st 2nd 3rd 4th 5th 6th 7th 8th 9th 10th 11th 12th 13th 14th 15th 16th

17th 18th 19th 20th 21st 22nd 23rd 24th 25th 26th 27th 28th 29th 30th 31st
FROM TO AREAS THAT WILL BE LOAD-SHED BETWEEN THE TIMES TO THE LEFT, ON THE DAY OF THE MONTH ABOVE
00:00 02:30 1, 9, 13 13, 5, 9 9, 1, 5 5, 13, 1 2, 10, 14 14, 6, 10 10, 2, 6 6, 14, 2 3, 11, 15 15, 7, 11 11, 3, 7 7, 15, 3 4, 12, 16 16, 8, 12 12, 4, 8 8, 16, 4
02:00 04:30 2, 10, 14 14, 6, 10 10, 2, 6 6, 14, 2 3, 11, 15 15, 7, 11 11, 3, 7 7, 15, 3 4, 12, 16 16, 8, 12 12, 4, 8 8, 16, 4 5, 13, 1 1, 9, 13 13, 5, 9 9, 1, 5
04:00 06:30 3, 11, 15 15, 7, 11 11, 3, 7 7, 15, 3 4, 12, 16 16, 8, 12 12, 4, 8 8, 16, 4 5, 13, 1 1, 9, 13 13, 5, 9 9, 1, 5 6, 14, 2 2, 10, 14 14, 6, 10 10, 2, 6
06:00 08:30 4, 12, 16 16, 8, 12 12, 4, 8 8, 16, 4 5, 13, 1 1, 9, 13 13, 5, 9 9, 1, 5 6, 14, 2 2, 10, 14 14, 6, 10 10, 2, 6 7, 15, 3 3, 11, 15 15, 7, 11 11, 3, 7
08:00 10:30 5, 13, 1 1, 9, 13 13, 5, 9 9, 1, 5 6, 14, 2 2, 10, 14 14, 6, 10 10, 2, 6 7, 15, 3 3, 11, 15 15, 7, 11 11, 3, 7 8, 16, 4 4, 12, 16 16, 8, 12 12, 4, 8
10:00 12:30 6, 14, 2 2, 10, 14 14, 6, 10 10, 2, 6 7, 15, 3 3, 11, 15 15, 7, 11 11, 3, 7 8, 16, 4 4, 12, 16 16, 8, 12 12, 4, 8 9, 1, 5 5, 13, 1 1, 9, 13 13, 5, 9
12:00 14:30 7, 15, 3 3, 11, 15 15, 7, 11 11, 3, 7 8, 16, 4 4, 12, 16 16, 8, 12 12, 4, 8 9, 1, 5 5, 13, 1 1, 9, 13 13, 5, 9 10, 2, 6 6, 14, 2 2, 10, 14 14, 6, 10
14:00 16:30 8, 16, 4 4, 12, 16 16, 8, 12 12, 4, 8 9, 1, 5 5, 13, 1 1, 9, 13 13, 5, 9 10, 2, 6 6, 14, 2 2, 10, 14 14, 6, 10 11, 3, 7 7, 15, 3 3, 11, 15 15, 7, 11
16:00 18:30 9, 1, 5 5, 13, 1 1, 9, 13 13, 5, 9 10, 2, 6 6, 14, 2 2, 10, 14 14, 6, 10 11, 3, 7 7, 15, 3 3, 11, 15 15, 7, 11 12, 4, 8 8, 16, 4 4, 12, 16 16, 8, 12
18:00 20:30 10, 2, 6 6, 14, 2 2, 10, 14 14, 6, 10 11, 3, 7 7, 15, 3 3, 11, 15 15, 7, 11 12, 4, 8 8, 16, 4 4, 12, 16 16, 8, 12 13, 5, 9 9, 1, 5 5, 13, 1 1, 9, 13
20:00 22:30 11, 3, 7 7, 15, 3 3, 11, 15 15, 7, 11 12, 4, 8 8, 16, 4 4, 12, 16 16, 8, 12 13, 5, 9 9, 1, 5 5, 13, 1 1, 9, 13 14, 6, 10 10, 2, 6 6, 14, 2 2, 10, 14
22:00 00:30 12, 4, 8 8, 16, 4 4, 12, 16 16, 8, 12 13, 5, 9 9, 1, 5 5, 13, 1 1, 9, 13 14, 6, 10 10, 2, 6 6, 14, 2 2, 10, 14 15, 7, 11 11, 3, 7 7, 15, 3 3, 11, 15

STAGE 4
DAYS OF THE

MONTH
1st 2nd 3rd 4th 5th 6th 7th 8th 9th 10th 11th 12th 13th 14th 15th 16th

17th 18th 19th 20th 21st 22nd 23rd 24th 25th 26th 27th 28th 29th 30th 31st
FROM TO AREAS THAT WILL BE LOAD-SHED BETWEEN THE TIMES TO THE LEFT, ON THE DAY OF THE MONTH ABOVE
00:00 02:30 1, 9, 13, 5 1, 9, 13, 5 1, 9, 13, 5 1, 9, 13, 5 2, 10, 14, 6 2, 10, 14, 6 2, 10, 14, 6 2, 10, 14, 6 3, 11, 15, 7 3, 11, 15, 7 3, 11, 15, 7 3, 11, 15, 7 4, 12, 16, 8 4, 12, 16, 8 4, 12, 16, 8 4, 12, 16, 8
02:00 04:30 2, 10, 14, 6 2, 10, 14, 6 2, 10, 14, 6 2, 10, 14, 6 3, 11, 15, 7 3, 11, 15, 7 3, 11, 15, 7 3, 11, 15, 7 4, 12, 16, 8 4, 12, 16, 8 4, 12, 16, 8 4, 12, 16, 8 5, 13, 1, 9 5, 13, 1, 9 5, 13, 1, 9 5, 13, 1, 9
04:00 06:30 3, 11, 15, 7 3, 11, 15, 7 3, 11, 15, 7 3, 11, 15, 7 4, 12, 16, 8 4, 12, 16, 8 4, 12, 16, 8 4, 12, 16, 8 5, 13, 1, 9 5, 13, 1, 9 5, 13, 1, 9 5, 13, 1, 9 6, 14, 2, 10 6, 14, 2, 10 6, 14, 2, 10 6, 14, 2, 10
06:00 08:30 4, 12, 16, 8 4, 12, 16, 8 4, 12, 16, 8 4, 12, 16, 8 5, 13, 1, 9 5, 13, 1, 9 5, 13, 1, 9 5, 13, 1, 9 6, 14, 2, 10 6, 14, 2, 10 6, 14, 2, 10 6, 14, 2, 10 7, 15, 3, 11 7, 15, 3, 11 7, 15, 3, 11 7, 15, 3, 11
08:00 10:30 5, 13, 1, 9 5, 13, 1, 9 5, 13, 1, 9 5, 13, 1, 9 6, 14, 2, 10 6, 14, 2, 10 6, 14, 2, 10 6, 14, 2, 10 7, 15, 3, 11 7, 15, 3, 11 7, 15, 3, 11 7, 15, 3, 11 8, 16, 4, 12 8, 16, 4, 12 8, 16, 4, 12 8, 16, 4, 12
10:00 12:30 6, 14, 2, 10 6, 14, 2, 10 6, 14, 2, 10 6, 14, 2, 10 7, 15, 3, 11 7, 15, 3, 11 7, 15, 3, 11 7, 15, 3, 11 8, 16, 4, 12 8, 16, 4, 12 8, 16, 4, 12 8, 16, 4, 12 9, 1, 5, 13 9, 1, 5, 13 9, 1, 5, 13 9, 1, 5, 13
12:00 14:30 7, 15, 3, 11 7, 15, 3, 11 7, 15, 3, 11 7, 15, 3, 11 8, 16, 4, 12 8, 16, 4, 12 8, 16, 4, 12 8, 16, 4, 12 9, 1, 5, 13 9, 1, 5, 13 9, 1, 5, 13 9, 1, 5, 13 10, 2, 6, 14 10, 2, 6, 14 10, 2, 6, 14 10, 2, 6, 14
14:00 16:30 8, 16, 4, 12 8, 16, 4, 12 8, 16, 4, 12 8, 16, 4, 12 9, 1, 5, 13 9, 1, 5, 13 9, 1, 5, 13 9, 1, 5, 13 10, 2, 6, 14 10, 2, 6, 14 10, 2, 6, 14 10, 2, 6, 14 11, 3, 7, 15 11, 3, 7, 15 11, 3, 7, 15 11, 3, 7, 15
16:00 18:30 9, 1, 5, 13 9, 1, 5, 13 9, 1, 5, 13 9, 1, 5, 13 10, 2, 6, 14 10, 2, 6, 14 10, 2, 6, 14 10, 2, 6, 14 11, 3, 7, 15 11, 3, 7, 15 11, 3, 7, 15 11, 3, 7, 15 12, 4, 8, 16 12, 4, 8, 16 12, 4, 8, 16 12, 4, 8, 16
18:00 20:30 10, 2, 6, 14 10, 2, 6, 14 10, 2, 6, 14 10, 2, 6, 14 11, 3, 7, 15 11, 3, 7, 15 11, 3, 7, 15 11, 3, 7, 15 12, 4, 8, 16 12, 4, 8, 16 12, 4, 8, 16 12, 4, 8, 16 13, 5, 9, 1 13, 5, 9, 1 13, 5, 9, 1 13, 5, 9, 1
20:00 22:30 11, 3, 7, 15 11, 3, 7, 15 11, 3, 7, 15 11, 3, 7, 15 12, 4, 8, 16 12, 4, 8, 16 12, 4, 8, 16 12, 4, 8, 16 13, 5, 9, 1 13, 5, 9, 1 13, 5, 9, 1 13, 5, 9, 1 14, 6, 10, 2 14, 6, 10, 2 14, 6, 10, 2 14, 6, 10, 2
22:00 00:30 12, 4, 8, 16 12, 4, 8, 16 12, 4, 8, 16 12, 4, 8, 16 13, 5, 9, 1 13, 5, 9, 1 13, 5, 9, 1 13, 5, 9, 1 14, 6, 10, 2 14, 6, 10, 2 14, 6, 10, 2 14, 6, 10, 2 15, 7, 11, 3 15, 7, 11, 3 15, 7, 11, 3 15, 7, 11, 3


