
ISIKHOKELO SAKHO

SOKUXELA IIPHOTHOWULI



YILUNGISE 
Kwimozulu emanzi , iintanda 
ezincinci zivela kumphezulu 
wendlela, zigcwale ngamanzi 
zize zibe banzi nanzulu. 
Kungekudala ezi ntanda ziba 
ziipothowuli ezonakalisa iimoto 
namatayara okanye zibangele 
iingozi.

ISixeko saseKapa silungisa 
iipothowuli yonke imihla 
kwidolophu iphela. 
Asinakuyilungisa le isendleleni 
yakho ngaphandle kokuba 
uyixele. Okukhona ulinda ixesha 
elide, kokukhona kuya kuba kubi 
ngakumbi.

OKUKHONA 
ULINDA,  
KOKUKHONA 
KUYA 
KUBA KUBI 
NGAKUMBI.

YIXELE,  
SIYAYI-
LUNGISA! 
•	 IiPothowuli

•	 Iidreyini zamanzi emvula 
enkulu ezibhlokileyo

•	 Izikhukula

•	 Udaka olutyibilikayo okanye 
amatye ezindleleni

•	 Ingca nokhula ezindleleni 
zeenyawo nakwiziqithi 
zezithuthi

•	 IMiqondiso ekwiRobhoti 
ezingezithuthi ezindleleni 
eyonakeleyo

•	 Iziciko zedreyini 
ezilahlekileyo

•	 Ukonakaliswa 
kwezibonelelo zothutho  
lukawonkewonke kunye  
neempawu

•	 Imiqobo yendlela 
eyonakeleyo
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XELA 
IPOTHOWULI
ISixeko sijolise ekuvavanyeni 
nasekulungiseni iipothowuli 
okwethutyana ngokukhawuleza 
emva kokuba kuxeliwe. Ngamanye 
amaxesha, ukuba isakhiwo sendlela 
sonakalisiwe, kunokuthatha ixesha 
elide.

INDLELA YOKUXELA 
IPOTHOWULI:

UKHETHO 1: Khuphela inkonzo yeSixeko 
enxulu-mene neapp kamasipala, efumaneka   
kwiApple App Store  nakuGoogle PLAY STORE.

Khuphela iapp ngokusebenzisa:

UKHETHO 2: Qhagamshelana neZiko 
lokufowunela uNcedo labasebenzisi-nkonzo 
leSixeko kule nombolo yomnxeba:  
0860 103 089 okanye ngeimeyile ku  
contact.us@capetown.gov.za. Le nkonzo 
ifumaneka 24/7 ngoncedo lwesiAfrikansi, 
isiNgesi kunye nesiXhosa.
UKHETHO 3: Faka isicelo senkonzo 
kwiwebhusayithi yeSixeko enikezela 
ngeenkonzo zokuzinceda ethi,  www.
capetown.gov.za/servicerequests. Khetha 
‘UThutho, iziThuthi kunye  neeNdlela’

https://apple.co/3pZAkth 

https://bit.ly/3pMGltv 

UKHETHO 4: Skena 
iQR eya kudityaniswa 
nenkonzo yokuzinceda. 

→	� Nika iinkcukacha zakho 
zoqhagamshelwano, idilesi yesitalato 
kunye nendawo oyibone kuyo ipothowuli, 
kunye nekona yesitalato esikufutshane, 
ukuze iqela lokulungisa liyifumane 
ngokukhawuleza. 

→	� Qinisekisa ukuba ugcina inombolo yakho 
yesalathisi.
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ISixeko saseKapa sigcine 
ngaphezulu kwe10 600 KM 
lendlela njengenxalenye 
yothungelwano lwendlela 
ekhuselekileyo nesebenzayo. 
ISixeko sifuna uncedo lwakho 
ukwenza oku. Xela nayiphi na 
ingxaki kuthungelwano lwendlela 
kwiZiko lokufowunela uNcedo 
labaSebenzisinkonzo leSixeko.

UBUSAZI?

XELA IIPOTHOWULI:
0860 103 089  

TSALA 
UMNXEBA  
24/7
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NGOLWAZI 
OLUTHE VETSHE

Ndwendwela www.capetown.gov.za/
urbanmobility ukufikelela kunye nokukhupha eli 
phetshana kunye nezinye izikhokelo eziluncedo 

SOCIAL MEDIA

Follow us: 
SQUARE-FACEBOOK City of Cape Town 

 @cityofct 
LINKEDIN @UrbanMobility   


