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053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053

Created on
01.10.2019
01.10.2019
01.10.2019
02.10.2019
02.10.2019
03.10.2019
03.10.2019
07.10.2019
07.10.2019
07.10.2019
07.10.2019
08.10.2019
08.10.2019
08.10.2019
08.10.2019
08.10.2019
08.10.2019
09.10.2019
09.10.2019
10.10.2019
11.10.2019
11.10.2019
11.10.2019
14.10.2019
15.10.2019
15.10.2019
15.10.2019
15.10.2019
16.10.2019
16.10.2019
16.10.2019
17.10.2019
17.10.2019
17.10.2019
21.10.2019
21.10.2019
21.10.2019
21.10.2019
21.10.2019
21.10.2019
21.10.2019
22.10.2019
22.10.2019
22.10.2019
22.10.2019
23.10.2019

Plant
COCT Complaints

CityParks & Biodiversity mang.

Electricity - Ndabeni
COCT Complaints

CityParks & Biodiversity mang.

COCT Complaints

CityParks & Biodiversity mang.
CityParks & Biodiversity mang.
CityParks & Biodiversity mang.
CityParks & Biodiversity mang.

Water Services-Reticulation Pl

CityParks & Biodiversity mang.
CityParks & Biodiversity mang.
CityParks & Biodiversity mang.
CityParks & Biodiversity mang.
CityParks & Biodiversity mang.

Reds
COCT Complaints

CityParks & Biodiversity mang.
CityParks & Biodiversity mang.
CityParks & Biodiversity mang.

Reds
Reds

Water Services-Reticulation Pl

CityParks & Biodiversity mang.
CityParks & Biodiversity mang.

Reds
Reds

CityParks & Biodiversity mang.
CityParks & Biodiversity mang.

Reds

CityParks & Biodiversity mang.
CityParks & Biodiversity mang.

Water Services-Reticulation Pl

CityParks & Biodiversity mang.
CityParks & Biodiversity mang.

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl

Water Services-Reticulation Pl

CityParks & Biodiversity mang.

Electricity
Reds
Water Services-Reticulation Pl

Reds

WorkCtr

Electricity Generation & Distribution
OPEN SPC - PINELANDS - GEN. MAINT.
Electricity - FLR-Mowbray-Contractor

WSR- Customer Relationship Management

OPEN SPC - REG.CENTRAL ELSIES RIVER

Electricity Generation & Distribution

OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
WI-Anthony-Fryer-10063421

OPEN SPC - PINELANDS - GEN. MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
Revenue Protection - Lloyd X Jacobs
Electricity Generation & Distribution

OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
Revenue Protection -Shakeer Adams
Vending Networks

Hillstar Water: Distribution Maintenance
OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
Customer Services - Correspondence
Revenue Protection: R Cornelius

OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
Electricity-Revenue Management

OPEN SPC - PINELANDS - GEN. MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
Hillstar Water: Distribution Maintenance
OPEN SPC - PINELANDS - TREE MAINT.
OPEN SPC - PINELANDS - TREE MAINT.
Sl-Basil-Van Rooy-10048536

Sl-Basil-Van Rooy-10048536

Sl-Basil-Van Rooy-10048536

Sl-Basil-Van Rooy-10048536

Sl-Basil-Van Rooy-10048536

OPEN SPC - PINELANDS - TREE MAINT.
MSMNT AUT SUPERVISION 01

Revenue Protection: A Jardine
Sl-Basil-Van Rooy-10048536
Electricity-PTM-Projects

Street Name

THE OVAL ROAD
PITTOSPORUM AVENUE
SIPRES ROAD

SCOUTS PLACE
JELLICOE AVENUE
JELLICOE AVENUE
PITTOSPORUM AVENUE
FOREST DRIVE SERVICE ROAD
FOREST DRIVE SERVICE ROAD
MONTAGUE STREET
SPRINGBOK CLOSE
POPLAR AVENUE
ERICA WAY

FOREST DRIVE
KINGFISHER WALK
NIGHTINGALE WAY
LINKS DRIVE

EAST WAY

GLEN DEVON ROAD
MOUNTBATTEN AVENUE
SUNRISE ROAD
STEENBOK CLOSE
MILNER ROAD
ARIXOMA ROAD

HERON WAY

VUURPYL CRESCENT
WATSONIA ROAD
WATSONIA ROAD

HAIG AVENUE

WILLOW WAY

FRERE ROAD
RINGWOOD DRIVE
MORNINGSIDE ROAD
MORNINGSIDE ROAD
LEEUENHOF ROAD
RINGWOOD DRIVE
KESWICK WAY
KESWICK WAY
KESWICK WAY
KESWICK WAY
KESWICK WAY
BROOKDALE AVENUE
FOREST DRIVE

NORTH WALK

KESWICK WAY

HELY STREET

House Number
4
19
49
29
14
14
25
52
52
66
14
27
24
175
12
17

42
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11
10
16
18
20

40

187

37

15

City
PINELANDS
THORNTON
THORNTON
PINELANDS
EPPING INDUSTRIA 1
EPPING INDUSTRIA 1
THORNTON
PINELANDS
PINELANDS
MAITLAND
PINELANDS
THORNTON
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
MAITLAND
THORNTON
PINELANDS
THORNTON
THORNTON
THORNTON
MAITLAND GARDEN VILLAGE
PINELANDS
MAITLAND
PINELANDS
PINELANDS
MAITLAND
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
PINELANDS
MAITLAND

Notification

1015163067
1015164877
1015163896
1015167499
1015166455
1015170509
1015170220
1015181971
1015182035
1015184874
1015184236
1015185333
1015185387
1015188138
1015185539
1015185955
1015187294
1015190281
1015189923
1015196215
1015200665
1015200950
1015200690
1015207430
1015209307
1015211039
1015209001
1015209047
1015214314
1015213781
1015212063
1015218417
1015215992
1015216606
1015228577
1015229725
1015229650
1015229689
1015226413
1015227285
1015227096
1015233671
1015231308
1015231484
1015230662
1015236198

Consumption Complaint / Estimations
Cleaning of ablution facilities
PPM Tripping

ADJ CTA Rebate

Root Trimming / Pruning
Consumption Complaint / Estimations
Tree Removal

the car drove over the treee
Branch Removal

Tree Trimming/Pruning

high consumption

Bush Clearing

Tree Trimming/Pruning

Bush Clearing

Tree Trimming/Pruning

Tree Removal

CN left 11.10.19

Consumption Complaint / Estimations
Tree Trimming/Pruning

Tree Removal

Branch Removal

Meter change

User Maintenance OVS

Leak at Water Meter / Stopcock
Tree Trimming/Pruning

Tree Removal

suspected illegal SSEG supply
dropped SSEG Notice

Tree Trimming/Pruning

Branch Removal

Electricity query

Bush Clearing

Tree Trimming/Pruning

Meter: Missing Cover

Root Trimming / Pruning

Root Trimming / Pruning

Water Quality: Discoloration
Water Quality: Discoloration
Water Quality: Discoloration
Water Quality: Discoloration
Water Quality: Smell

Branch Removal

UPGRADE TO AMI ZMD S/N 3501630312779
RM CREDIT METER PROJECT
Water Quality: Discoloration

MRP 910 REV PROTECTION REPLACEMENTS

ANNEXURE C
Ward 53: Outstanding Service Requests for the period 1 October - 31 October 2019

Reference Number
9107732754
9107736181
9107734220
#
9107738812
9107745437
9107744897
9107762101
9107762069
9107766287
#
9107767201
9107767264
9107771733
9107767625
9107768250
#
9107774944
9107774369
9107784341
9107790961
9107791339
#
9107800857
9107804240
9107807360
#

#
9107812747
9107811866
9107808705
9107819641
9107815398
9107816458
9107834738
9107836945
9107836844
9107836904
9107830869
9107832468
9107832299
9107843633
#

#
9107838255
#

System Status
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification

Outstanding natification






