Annexure B

WARD 4 - OPEN AND IN PROGRESS C3 NOTIFICATIONS FOR FEBRUARY 2023

Created 707

Closed 492

Open 215
Department Complaint Reference Suburb Created on

Number

ELECTRICITY FINANCIAL AND METER Incorr.ecf Reading/Request Actual 1019160275 | MILNERTON 20.02.2023
READING Reading
ELECTRICITY FINANCIAL AND METER Incorr.ecf Reading/Request Actual 1019176236 |PHOENIX 03.02.2023
READING Reading
ELECTRICITY FINANCIAL AND METER Incorr.ec’r Reading/Request Actual 1019169762 [ROYAL ASCOT 92.02.2023
READING Reading
ELECTRICITY FINANCIAL AND METER Incorr.ec’r Reading/Request Actual 1019160165 |SUNSET BEACH 20.02.2023
READING Reading
Eléi(gli:glw FINANCIAL AND METER Other (Enter detailed Fault description) [1019121898 IMARCONI BEAM 09.02.2023
ELECTRICITY INTERNAL (GENERAL) Duplicate 1019156306 [JOE SLOVO PARK  118.02.2023
ELECTRICITY INTERNAL (GENERAL) Duplicate 1019172212 [JOE SLOVO PARK  122.02.2023
ELECTRICITY INTERNAL (GENERAL) Duplicate 1019173402 [JOE SLOVO PARK  123.02.2023
ELECTRICITY INTERNAL (GENERAL) Meter Replacement Project 1019138857 [ROYAL ASCOT 14.02.2023
ELECTRICITY INTERNAL (GENERAL) Meter Replacement Project 1019191889 [SUNSET BEACH 28.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019112854 [JOE SLOVO PARK  107.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019112855 [JOE SLOVO PARK  107.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019112860 [JOE SLOVO PARK  107.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019112928 [JOE SLOVO PARK  107.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019112930 [JOE SLOVO PARK  107.02.2023




ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019112975

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019112977

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019112980

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019112981

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113112

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113113

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113120

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113160

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113161

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113224

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113230

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113263

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113267

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113269

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113322

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019113353

JOE SLOVO PARK

07.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019159409

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019159516

JOE SLOVO PARK

20.02.2023




ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019159518

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019159624

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019159773

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019159775

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019159776

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019159778

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160595

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160597

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160599

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160600

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160702

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160704

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160732

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160737

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160740

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160818

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160930

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160962

JOE SLOVO PARK

20.02.2023




ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019160969

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161082

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161083

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161103

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161106

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161109

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161111

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161142

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161144

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161146

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161148

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161149

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161150

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161151

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161222

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161224

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019161252

JOE SLOVO PARK

20.02.2023

ELECTRICITY INTERNAL (GENERAL)

PPM KRN Fault

1019184750

JOE SLOVO PARK

27.02.2023




ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019185429 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019185539 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019185749 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019185808 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019185887 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019185889 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019185891 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019185979 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019186511 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019186594 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019186596 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019186598 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019186599 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019186600 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY INTERNAL (GENERAL) PPM KRN Fault 1019186685 |JOE SLOVO PARK  [27.02.2023
E;%:TTER(E(T::(T)YNI;\ITERNAL(REVENUE Other (Enter Detailed Fault Description) (1019165183 [MILNERTON 21.02.2023
E;%:TTER(E(T::(T)YNI;\ITERNAL(REVENUE Other (Enter Detailed Fault Description) [1019101098 [PHOENIX 03.02.2023
ELECTRICITY INTERNAL(REVENUE suspect Tampering 1019109418 | JOE SLOVO PARK  |06.02.2023

PROTECTION)




ELECTRICITY INTERNAL(REVENUE

PROTECTION) Suspect Tampering 1019122310 [JOE SLOVO PARK  [09.02.2023
E'I'Q%:TTER&(T:'EYNI;\ITERNAL(REVENUE Suspect Tampering 1019148898 |JOE SLOVO PARK  [16.02.2023
E;%:TTER(;%@NB’\ITERNAL(REVENUE Suspect Tampering 1019149505 |JOE SLOVO PARK  [16.02.2023
E;%:TTER(L%@N?\ITERNAL(REVENUE Suspect Tampering 1019177292 |JOE SLOVO PARK  [24.02.2023
E;%:TTER(;%@NB’\ITERNAL(REVENUE Suspect Tampering 1019186414 |JOE SLOVO PARK  [27.02.2023
E;%:TTER(L%@N?\ITERNAL(REVENUE Suspect Tampering 1019109778 |SUMMER GREENS 06.02.2023
E;%:TTER(;CT?;YNT‘TERNAL(REVENUE Suspect Tampering 1019111189 |SUMMER GREENS 06.02.2023
E'I'QEC():TTER(':CT:";YN')NTERNAL(REVENUE suspect Tampering 1019109835 |SUNSET BEACH 06.02.2023
E'I'QEC():TTER(':CT:";YN')NTERNAL(REVENUE Tampering 1019097628 | JOE SLOVO PARK  [02.02.2023
E'I'QEC():TTER(':CT:";YN')NTERNAL(REVENUE Tampering 1019148785 | JOE SLOVO PARK  |16.02.2023
E'I'QEOCTTER(':%';YN')MERNAL(REVENUE Tampering 1019160963 | JOE SLOVO PARK  [20.02.2023
E'I'QE&TER(':%';YN')NTERNAL(REVENUE Tampering 1019174126 | JOE SLOVO PARK  [23.02.2023
E'I'QEOCTTER(':%';YN')MERNAL(REVENUE Tampering 1019175183 | JOE SLOVO PARK  [23.02.2023
E'I'QEOCTTER(':%';YN')MERNAL(REVENUE Tampering 1019185313 |JOE SLOVO PARK  [27.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |Equipment Damaged 1019118011 | JOE SLOVO PARK  |08.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |Kiosk Damaged 1019152532 | JOE SLOVO PARK  |17.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |Low Voltage and/or Shocks 1019130871 [MILNERTON 11.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  [No Power 1019096000 | JOE SLOVO PARK  [01.02.2023




ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019100194 [JOE SLOVO PARK  02.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 10191005618 [JOE SLOVO PARK  ]03.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019103788 [JOE SLOVO PARK  ]03.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019107286 [JOE SLOVO PARK  05.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019111537 [JOE SLOVO PARK  06.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019116953 [JOE SLOVO PARK  08.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019126412 [JOE SLOVO PARK  |10.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019127995 [JOE SLOVO PARK  |10.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019131810 [JOE SLOVO PARK  |12.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019146909 [JOE SLOVO PARK  |16.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019153543 [JOE SLOVO PARK  |17.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019155961 [JOE SLOVO PARK  |18.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019167893 [JOE SLOVO PARK  |21.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019170917 [JOE SLOVO PARK  |22.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019173129 [JOE SLOVO PARK  |23.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019177266 [JOE SLOVO PARK  |24.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019179081 [JOE SLOVO PARK  |24.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019179625 [JOE SLOVO PARK  |24.02.2023




ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019184024 [JOE SLOVO PARK  ]26.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019095855 [MILNERTON 01.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019146362 [MILNERTON 16.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |No Power 1019171381 [ROYAL ASCOT 22.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |PPM Burning/Burning Smell 1019182415 [ROYAL ASCOT 25.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |PPM Burning/Burning Smell 1019182478 [ROYAL ASCOT 25.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |PPM Display Blank 1019144680 [JOE SLOVO PARK  |15.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |PPM Display Blank 1019145281 [JOE SLOVO PARK  [15.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |[PPM Faulty (Enter detailed description) [1019118104 |PHOENIX 08.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  [PPM Faulty (Enter detailed description) [1019176251 |PHOENIX 23.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |PPM Faulty Mode 1019170293 [JOE SLOVO PARK  (22.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |PPM Faulty Mode 1019105604 [SUNSET BEACH 04.02.2023
ELECTRICITY TECHNICAL COMPLAINTS  |PPM Noft Registered 1019147570 [JOE SLOVO PARK  (16.02.2023
Incident: Sewer Related SEW: Blocked/Overflow 1019115604 [MILNERTON RIDGE 07.02.2023
Incident: Sewer Related SEW: Blocked/Overflow 1019148196 |[PHOENIX 16.02.2023
Incident: Sewer Related SEW: Blocked/Overflow 1019117057 [ROYAL ASCOT 08.02.2023
Incident: Sewer Related SEW: Infestation Cockroach 1019134294 [MILNERTON RIDGE |13.02.2023
Incident: Water Related WAT: Broken Leading 1019191932 [PHOENIX 28.02.2023




Incident: Water Related WAT: Broken Leading 1019165629 |SUMMER GREENS 21.02.2023
Incident: Water Related WAT: Broken Leading 1019182245 |SUMMER GREENS 25.02.2023
Incident: Water Related WAT: Broken Leading 1019110221 |null 06.02.2023
Incident: Water Related WAT: Leak at Meter/Stopcock 1019174538 ggggg\iUE 23.02.2023
Incident: Water Related WAT: Leak at Meter/Stopcock 1019096499 |SUNSET BEACH 02.02.2023
Incident: Water Related WAT: Leak in Road/Pavement/Undergr [1019150608 |PHOENIX 16.02.2023
Incident: Water Related WAT: Leak in Road/Pavement/Undergr [1019158224 |PHOENIX 20.02.2023
Incident: Water Related WAT: Locate Meter 1019102303 |PHOENIX 03.02.2023
Incident: Water Related WAT: Locate Meter 1019140340 |PHOENIX 14.02.2023
Incident: Water Related WAT: Locate Stopcock 1019122839 gg;;gfsUE 09.02.2023
Incident: Water Related WAT: Missing Cover Fire Hydrant 1019137724 [ROYAL ASCOT 14.02.2023
Incident: Water Related WAT: Missing Cover Meter 1019144061 [MARCONI BEAM 15.02.2023
Incident: Water Related WAT: No Supply 1019172645 |PHOENIX 22.02.2023
Incident: Water Related WAT: No Supply 1019173012 |PHOENIX 23.02.2023
Incident: Water Related WAT: Re-instatement 1019117926 [MILNERTON 08.02.2023
Incident: Water Related WAT: Re-instatement 1019132781 [MILNERTON 12.02.2023
Incident: Water Related WAT: Re-instatement 1019118821 [SUMMER GREENS 08.02.2023
Incident: Water Related WAT: Re-instatement 1019140194 [SUMMER GREENS 14.02.2023




Incident: Water Related WAT: Re-instatement 1019158489 [SUMMER GREENS 20.02.2023
Incident: Water Related WAT: Re-instatement 1019115999 [SUNSET BEACH 07.02.2023
Incident: Water Related WAT: Reposition Move Lower Meter 1019163527 |SUMMER GREENS 21.02.2023
Queries: W&S Meters MTR: Customer Master Data Update 1019184162 [ROYAL ASCOT 26.02.2023
Queries: W&S Meters MTR: Customer Tariff Related 1019189691 [SUNSET BEACH 28.02.2023
Queries: W&S Meters MTR: Customer Technical & MTR Related [1019185513 [SUNSET BEACH 27.02.2023
Queries: W&S Meters MTR: Internal Billing/Adjustment 1019124242 |SUMMER GREENS 09.02.2023
Queries: W&S Meters MTR: Internal MTR Related Queries 1019187141 [JOE SLOVO PARK  |27.02.2023
Queries: W&S Meters MTR: Internal MTR Related Queries 1019160262 MONTAGUE 20.02.2023
GARDENS
Queries: W&S Meters MTR: Internal Master Data Update 1019122418 IMARCONI BEAM 09.02.2023
SOLID WASTE Bin Repairs - 240L 1019189944 [MILNERTON RIDGE (28.02.2023
SOLID WASTE Damaged Bin - 240L 1019158801 ggsgé\'\?sUE 20.02.2023
SOLID WASTE lllegal Dumping 10191921399 |[PHOENIX 28.02.2023
Incident: Sewer Related SEW: Infestation Cockroach 1019134294 [MILNERTON RIDGE 113.02.2023
Incident: Water Related WAT: Faulty Fire Hydrant 1019119480 AGASSS?SSUE 08.02.2023
Incident: Water Related WAT: Faulty Meter 1019104363 IMARCONI BEAM 04.02.2023
Incident: Water Related WAT: Missing Cover Meter 1019123219 |[PHOENIX 09.02.2023
Incident: Water Related WAT: Run to Waste 1019183088 [MILNERTON RIDGE (26.02.2023




