CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

REPORT TO SUBCOUNCIL 15

ITEM NUMBER: 15SUB18/03/21

SUBJECT / ONDERWERP / ISIHLOKO:
MONTHLY PROGRESS REPORT: SERVICE REQUESTS

MAANDELIKSE VORDERINGSVERSLAG: DIENSVERSOEKE

INGXELO ENGENKQUBELA YARHOQO NGENYANGA: IZICELO
ZENKONZO

[LSU H 5632]

PURPOSE

The purpose of the report is to note the service requests [C3 Notifications] logged
for Subcouncil 15 for the previous month.

FOR DECISION BY
This report is submitted to Subcouncil 15 for information.

Delegation 1 (1) To assess the performance of service delivery generally within
their area of jurisdiction (outcomes monitoring)

EXECUTIVE SUMMARY

Delegation 1 (1) of Part 24 as contained in the Systems of Delegations as
approved by Council delegate powers to the Subcouncil to assess the
performance of service delivery within their area of jurisdiction.

The service request report is a monthly report submitted to the Subcouncil in
order for the Ward Councillors to monitor the execution of these requests in their
respective areas.

The report provides an overview of outstanding and in process service requests
per ward to allow the Ward Councillors to intervene in cases where these
notifications are long outstanding and overdue.

Making progress possible. Together.



RECOMMENDATIONS
It is recommended that:

a) the schedule of service requests for Subcouncil 15 be NOTED.
b) Ward Councillors intervene in cases where service requests are long
outstanding.

AANBEVELINGS
Daar word aanbeveel dat:

a) Daar KENNIS GENEEM WORD van die skedule van diensversoeke vir
Subraad 15.

b) Wyksraadslede ingryp in gevalle waar diensversoeke al lank
onafgehandeld is.

IZINDULULO
Kundululwe ukuba:

a) MAKUQWALASELWE ishedyuli engezicelo zenkonzo engeyeBhungana-
15.

b) OoCeba beWadi mabangenele kwiimeko apho kuthi izicelo zenkonzo
kuthabathe ixesha elide ukuphendulwa kwazo.

ANNEXURES

Annexure A Schedule of Outstanding Service Requests for Ward 51
Annexure B : Schedule of Outstanding Service Requests for Ward 52
Annexure C Schedule of Outstanding Service Requests for Ward 53
Annexure D : Schedule of Outstanding Service Requests for Ward 55
Annexure E Schedule of Outstanding Service Requests for Ward 56




FOR FURTHER DETAILS, CONTACT:

NAME Mariette Griessel
CoNTACT NUMBERS 021 444 9797

E-MAIL ADDRESS Mariette.Griessel@capetown.qgov.za
DIRECTORATE Urban Management

Comment:
MANAGER: SUBCOUNCIL 15
MARIETTE GRIESSEL
TEL NO 021 444-9797
DATE 9 MARCH 2021
Comment:

CHAIRPERSON: SUBCOUNCIL 15
ALDERMAN BRIAN WATKYNS

TEL NO 021 444-9798

DATE 9 MARCH 2021



mailto:Mariette.Griessel@capetown.gov.za

Ward 51: Outstanding Service Requests for the period 1 February - 28 February 2021




Ward 52: Outstanding Service Requests for the period 1 February - 28 February 2021

Ward Created on  Plant WorkCtr Street Name House Number  City Notification Reference Number  System Status
052 22.02.2021 COCT Complaints WSR Fez Meter Reading Management SERETSE KHAMA WAY 1 LANGA 1016708940  Internal: Meter related Queries # Outstanding notification



Ward
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053
053

Created on
01.02.2021
02.02.2021
02.02.2021
02.02.2021
03.02.2021
03.02.2021
04.02.2021
04.02.2021
04.02.2021
07.02.2021
08.02.2021
08.02.2021
09.02.2021
09.02.2021
10.02.2021
11.02.2021
12.02.2021
15.02.2021
15.02.2021
15.02.2021
15.02.2021
16.02.2021
16.02.2021
16.02.2021
17.02.2021
17.02.2021
18.02.2021
19.02.2021
19.02.2021
19.02.2021
20.02.2021
22.02.2021
22.02.2021
22.02.2021
23.02.2021
23.02.2021
23.02.2021
23.02.2021
24.02.2021
24.02.2021
24.02.2021
24.02.2021
24.02.2021
24.02.2021
24.02.2021
25.02.2021
25.02.2021
26.02.2021
27.02.2021
27.02.2021
27.02.2021
28.02.2021

Plant

Water Services-Reticulation Pl
COCT Complaints

COCT Complaints

Water Services-Reticulation Pl
COCT Complaints

COCT Complaints

COCT Complaints

Electricity

Water Services-Reticulation PI
Electricity - Ndabeni

Water Services-Reticulation PI
Water Services-Reticulation Pl
Reds

Water Services-Reticulation Pl
Reds

COCT Complaints

Water Services-Reticulation Pl
Reds

Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation Pl
COCT Complaints

Water Services-Reticulation Pl
Water Services-Reticulation Pl
COCT Complaints

Water Services-Reticulation Pl
Water Services-Reticulation Pl
COCT Complaints

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Electricity - Ndabeni

COCT Complaints

COCT Complaints

Water Services-Reticulation Pl
COCT Complaints

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
COCT Complaints

Reds

Solid Waste - Hillstar Mech Wo
Solid Waste - Hillstar Mech Wo
Solid Waste - Hillstar Mech Wo
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Reds

Water Services-Reticulation Pl
Solid Waste - Hillstar Mech Wo
Electricity - Ndabeni

Solid Waste - Hillstar Mech Wo
Solid Waste - Hillstar Mech Wo

Water Services-Reticulation Pl

WorkCtr

WCSB CITY WIDE Inspectorate Co-ordinatio
Environmental Management
Environmental Management

Hillstar Water: Distribution Maintenance
Environmental Management

WSR- CTA Meter Reading Management
Environmental Management

MSMNT OPS NORTH SUPERVISION 01
Hillstar Water: Distribution Maintenance
Electricity - FLR-Mowbray-Contractor
Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
Electricity-Revenue Management
WCSB CITY WIDE Inspectorate Co-ordinatio
Revenue Protection - Gail Solomon
WSR- CTA Meter Reading Management
WCSB CTA Inspectorate Co-ordination
Electricity-PTM-Projects

Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
WSR- CTA Meter Reading Management
Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
WSR- CTA Meter Reading Management
STA-Donnico-Stoffels-10050329

Hillstar Water: Distribution Maintenance
WSR- CTA Meter Reading Management
Hillstar Water: Distribution Maintenance
WCSB FEZ/CPE Flats Inspectorate Co-ordin
Electricity - FLR-Mowbray-Contractor
ENERGY & CLIMATE CHANGE

WSR- CTA Meter Reading Management
Killarney: Water

WSR- CTA Data Management

Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
ENERGY & CLIMATE CHANGE
Electricity-PTM-Projects

Atlantic Operations - East Coast 1
Atlantic Operations - East Coast 1
Atlantic Operations - East Coast 1
Blaauwberg

Hillstar Water: Distribution Maintenance
Customer Services - Correspondence
Hillstar Water: Mainlaying

Atlantic Collections

Electricity - FLR-Mowbray-Contractor
Atlantic Collections

Atlantic Collections

Hillstar Water: Distribution Maintenance

Street Name

ASSEGAAI AVENUE

Behind Pinelands High School, storm

Manatoka Avenue
THE BEND ROAD
Nursery Way

UPPER CAMP ROAD
Pinelands
MONTAGUE STREET
MARGARET AVENUE
HELY STREET
HELDERSIG WEG
Uppercamp Road
STELLENBERG ROAD
MONTAGUE STREET
CAMBRIDGE ROAD
PRODUCT STREET
JAN SMUTS DRIVE
CHESTNUT STREET
SUNNY WAY

SUNNY WAY

THE TRIANGLE ROAD
GLEN ESK ROAD
ALEXANDRA ROAD
REYGER WEG
SOUTH WAY
BERKLEY ROAD
CAMBRIDGE ROAD
MORNINGSIDE ROAD
null

LA GRATITUDE ROAD
CAMBRIDGE ROAD
FRERE ROAD
CAMBRIDGE ROAD
RINGWOOD DRIVE
UPPER CAMP ROAD
SCOUTS PLACE
SUNNY WAY
TAMARIX ROAD
DUIKER CLOSE
KEURBOOM ROAD
ASSEGAAI AVENUE
PITTOSPORUM AVENUE
SIPRES ROAD
DELLVILLE SQUARE
CONIFER WAY
EGRET WAY
ALEXANDRA ROAD
AANDBLOM CLOSE
CAMBRIDGE ROAD
AANDBLOM CLOSE
LINKS DRIVE
VICTORY AVENUE

House Number
14

c/o Stratf
14

11

1

21

20 Acacia
15

15

23

71
0000000000
1

41

7

26

45

il

12

4

12

8

64

3

5

&/

14

41A

null

13B
22B

City
THORNTON
Pinelands
Pinelands
PINELANDS
Cape Town
MAITLAND
Cape Town
MAITLAND
PINELANDS
MAITLAND
THORNTON
Maitland
PINELANDS
MAITLAND
MAITLAND
MAITLAND
PINELANDS
THORNTON
PINELANDS
PINELANDS
PINELANDS
PINELANDS
MAITLAND GARDEN VILLAGE
THORNTON
PINELANDS
MAITLAND
MAITLAND
MAITLAND
null
PINELANDS
MAITLAND
MAITLAND
MAITLAND
PINELANDS
MAITLAND GARDEN VILLAGE
PINELANDS
PINELANDS
THORNTON
PINELANDS
THORNTON
THORNTON
THORNTON
THORNTON
MAITLAND GARDEN VILLAGE
PINELANDS
PINELANDS
MAITLAND GARDEN VILLAGE
PINELANDS
MAITLAND
PINELANDS
PINELANDS
PINELANDS

Notification

1016602779
1016610013
1016609591
1016609077
1016610846
1016613643
1016615886
1016615777
1016616774
1016624280
1016628861
1016637991
1016645867
1016646657
1016653247
1016655500
1016662056
1016668970
1016669102
1016669170
1016668312
1016674351
1016674143
1016675200
1016677570
1016678509
1016682479
1016686470
1016702417
1016687052
1016704237
1016707735
1016709310
1016708865
1016711439
1016713625
1016712491
1016713394
1016717466
1016718505
1016715156
1016715797
1016718220
1016718074
1016718602
1016720180
1016722629
1016726360
1016728758
1016728322
1016728182
1016729900

Customer : Meter Reading/Consumption
Rivers and Canals - C3

Rivers and Canals - C3

Spindle Broken

Rivers and Canals - C3

Code24

Rivers and Canals - C3

Electricity Meter No: 3207434753396
Faulty Hydrants

bad purchase history

Leak at Water Meter / Stopcock

water and sanitation problem

ATT: Debt Management

Meter: Move/Lowering

CN attached;awaiting delivery 01.03.2021
Customer : Meter Reading/Consumption
Customer : Meter Reading/Consumption
CONVERT METER2104 - THORNTON
Nozzle missing

No Water Supply

Bees in Hydrant

Customer : Meter Reading/Consumption
Water Run to Waste

Broken Leading

Customer : Meter Reading/Consumption
Customer : Technical Meter Queries
Broken Leading

Customer : Meter Reading/Consumption
Meter: Damaged / Faulty

ADJ CTA Rebate

3/PHASE 10MM CABLE FAULT
Dormant Meter 268745

Customer : Meter Reading/Consumption
Leak at WDM Meter- Quetzal

Internal : Meter Related Queries

Fire Hydrant: Faulty*

Broken Leading

Meter: Damaged / Faulty*

Incorrect Reading/Request Actual Reading
CONVERT METER2114 3PH 20/21- METER TEST
Non - Removal of Refuse

Non - Removal of Refuse

Non - Removal of Refuse

WMD: Meter: Damaged - Quetzal

Leak at Water Meter / Stopcock*
Electricity Correspondence

Burst Pipe

Non - Removal of Refuse

10MM 4/CORE CABLE FAULT

Non - Removal of Refuse

Non - Removal of Refuse

Leak at Water Meter / Stopcock*

Ward 53: Outstanding Service Requests for the period 1 February - 28 February 2021

Reference Number

9110133383
9110144999
9110144531
#
9110146553
9110151002
9110154394
9110154213
9110155792
#
9110173337
9109808026
9110179273
9110180694
9110186652
9110194432
9110204407
#

30176407
30176499
30176392
9110221314
9110220952
9110222745
9110226699
9110228311
9110234852
9110241729
9110243515
9110242187
9110245649
9110250490
9110253148
9110252453
9110256645
30177595
9110258270
9110259773
9110266389
#
9110262521
9110263699
9110267720
9110267497
9110268451
9110270880
9110275119
9110281835
9110285291
9110284661
9110284187
9110286395

System Status
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification

Notification in process



Ward
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056
056

Created on
02.02.2021
02.02.2021
02.02.2021
03.02.2021
03.02.2021
03.02.2021
04.02.2021
04.02.2021
05.02.2021
05.02.2021
06.02.2021
06.02.2021
06.02.2021
06.02.2021
08.02.2021
08.02.2021
08.02.2021
10.02.2021
11.02.2021
11.02.2021
11.02.2021
12.02.2021
12.02.2021
12.02.2021
13.02.2021
13.02.2021
15.02.2021
15.02.2021
15.02.2021
16.02.2021
17.02.2021
18.02.2021
18.02.2021
19.02.2021
19.02.2021
19.02.2021
21.02.2021
22.02.2021
22.02.2021
22.02.2021
22.02.2021
22.02.2021
23.02.2021
23.02.2021
24.02.2021
24.02.2021
26.02.2021
27.02.2021
28.02.2021

Plant

Reds

Water Services-Reticulation Pl
Water Services-Reticulation PI
Solid Waste - Hillstar Mech Wo
Water Services-Reticulation PI
Water Services-Reticulation Pl
Electricity

Housing - Building Maintenance
COCT Complaints

Water Services-Reticulation Pl
Housing - Building Maintenance
Reds

Water Services-Reticulation PI
Water Services-Reticulation Pl
COCT Complaints

Electricity - Ndabeni

Water Services-Reticulation Pl
Reds

Reds

Solid Waste - Hillstar Mech Wo
Water Services-Reticulation Pl
COCT Complaints

Reds

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
COCT Complaints

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Reds

Reds

Water Services-Reticulation Pl
COCT Complaints

Electricity

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Electricity - Ndabeni

Water Services-Reticulation Pl
Solid Waste - Hillstar Mech Wo
Water Services-Reticulation Pl
COCT Complaints

COCT Complaints

Water Services-Reticulation Pl

WorkCtr

Revenue Protection - T Hodson

Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
North Area Cleaning

Hillstar Water: Distribution Maintenance
WCSB CITY WIDE Inspectorate Co-ordinatio
MSMNT OPS NORTH TECHNICAL 05
Housing - Ndabeni: Plumbing

WSR- CTA Meter Reading Management
WCSB CITY WIDE Inspectorate Co-ordinatio
Housing - Ndabeni: Plumbing

Revenue Protection -Tracey Thomas
Hillstar Water: Distribution Maintenance
Water Restrictions 4B TYGERBERG
WSR- Customer Relationship Management
Electricity-First Line Response_North
Hillstar Water: Distribution Maintenance
Revenue Protection -Tracey Thomas
Revenue Protection -Tracey Thomas

North Area Cleaning

Hillstar Water: Distribution Maintenance
WSR- CTA Meter Reading Management
Revenue Protection -Tracey Thomas
Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
WCSB CITY WIDE Inspectorate Co-ordinatio
ENERGY & CLIMATE CHANGE

Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
Customer Services - Correspondence
Revenue Protection -Tracey Thomas
Hillstar Water: Distribution Maintenance
WSR- CTA Meter Reading Management
MSMNT OPS NORTH SUPERVISION 01
WCSB FEZ/CPE Flats Inspectorate Co-ordin
A4-Bevan-Paulse-10051391

Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
Hillstar Water: Distribution Maintenance
Oostenberg / Helderberg

WCSB CTA Inspectorate Co-ordination
Electricity - FLR-Mowbray-Contractor
Hillstar Water: Distribution Maintenance
Atlantic Operations - East Coast 1

WCSB CTA Inspectorate Co-ordination
WSR- CTA Meter Reading Management
WSR- CTA Meter Reading Management
WI-Zolani-Sikosana-10031402

Street Name

FOURTH STREET
LITTLE STREET
SEVENTH AVENUE
SEVENTH AVENUE
FOURTEENTH AVENUE
VOORTREKKER ROAD
VOORTREKKER ROAD
VENTURA STREET
CORONATION ROAD
MCGREGOR STREET
VENTURA STREET
VOORTREKKER ROAD
FIFTH AVENUE
SUNDERLAND STREET
SIXTEENTH AVENUE
VOORTREKKER ROAD
SKEPE SQUARE
ALBACORE STREET
AMSTEL ROAD
BUNNEY STREET
CORONATION ROAD
SYDOW STREET
TWELFTH AVENUE
ROYAL ROAD
CORONATION ROAD
WINDSOR CLOSE
VOORTREKKER ROAD
ROYAL ROAD

SKEPE SQUARE
VOORTREKKER ROAD
VOORTREKKER ROAD
CARLISLE STREET
CHATHAM STREET
DAPPER ROAD
VOORTREKKER ROAD
HIGHCLERE STREET
LYSANDER STREET
CORONATION ROAD
CORONATION ROAD
VOORTREKKER ROAD
LIBERATOR STREET
MCGREGOR STREET
KENSINGTON ROAD CNR 8TH STREET
JANSSENS ROAD
CORONATION ROAD
FACTRETON AVENUE
NINTH STREET

THIRD AVENUE
VOORTREKKER ROAD

House Number
8

13

92
113
12
418
398A
169A
108B
147
169A
431
65
69A
19

66
63
65
45
11
129
118
78

323
128
26

266
410

14
45
323

15
233
96
465
21
147

52
163

92
36
465

City
KENSINGTON
KENSINGTON
KENSINGTON
KENSINGTON
MAITLAND
MAITLAND
MAITLAND
WINDERMERE
MAITLAND
MAITLAND
WINDERMERE
MAITLAND
KENSINGTON
KENSINGTON
WINDERMERE
MAITLAND
WINDERMERE
WINDERMERE
MAITLAND
KENSINGTON
MAITLAND
MAITLAND
KENSINGTON
MAITLAND
MAITLAND
MAITLAND
MAITLAND
MAITLAND
WINDERMERE
MAITLAND
MAITLAND
MAITLAND
MAITLAND
WINDERMERE
MAITLAND
MAITLAND
WINDERMERE
MAITLAND
MAITLAND
MAITLAND
KENSINGTON
MAITLAND
MAITLAND
MAITLAND
MAITLAND
WINDERMERE
KENSINGTON
KENSINGTON
MAITLAND

Notification

1016606201
1016608719
1016605593
1016612182
1016610515
1016612548
1016616782
1016617196
1016619669
1016619534
1016624668
1016623962
1016623718
1016624620
1016626756
1016627122
1016644092
1016653248
1016658599
1016658017
1016657176
1016659566
1016662877
1016659751
1016663385
1016664385
1016667443
1016667935
1016670374
1016672247
1016676190
1016683651
1016683358
1016702241
1016686194
1016684819
1016705339
1016709588
1016708322
1016710003
1016707874
1016706121
1016710241
1016710879
1016715366
1016717302
1016726788
1016727612
1016729307

Sales order

Water Meter : Locate

Leak In Road/ Pavement/ Underground
lllegal Dumping

Leak at Valve

Broken Leading

AMI UPGRADE

Cistern Defective

Customer : Meter Reading/Consumption
Customer : Meter Reading/Consumption
HOUSING TO ATTEND

Awaiting Delivery 26.02.2021

Low Water Pressure

4B: Enquiries

Internal : Billing / Adjustment Queries
ALL STREET LIGHTS OUT

Leak at Water Meter / Stopcock

letter sent for Signature

Awaiting Delivery 26.02.2021

lllegal Dumping

Leak In Road/ Pavement/ Underground.
Customer : Meter Reading/Consumption
letter sent for Signature

Meter: Damaged / Faulty

Broken Leading

Low Water Pressure -after reconnection
Comms issue 000F9302E81D Ilhaam P14
Fire Hydrant: Missing Cover

No Water Supply

Broken Leading

Move-Out in the Past (Attach Documents)
Awaiting Delivery 26.02.2021

Water Meter : Locate

Customer : Meter Reading/Consumption
Replace device 000F9302E81D, FIF
ADJ CTA Rebate

Sewer: Blocked/Overflow

Leak at Water Meter / Stopcock
Stopcock: Defective

Leak at Water Meter / Stopcock*

Leak at WDM Meter

Customer : Meter Reading/Consumption
ELECTRICITY POLE AND WIRES DOWN
Leak at Water Meter / Stopcock

Non - Removal of Refuse

Low Water Pressure

Customer : Meter Reading/Consumption
Customer : Meter Reading/Consumption

Water Quality: Smell

Ward 56: Outstanding Service Requests for the period 1 February - 28 February 2021

Reference Number
#
9110143170
9110137821
9110148672
9110145890
9110149225
#

#
9110160255
9110160045
9110167319
9110166150
#
9110167260
9110169797
#
9110176441
9110188599
9110197651
9110198345
9110197071
9110200386
9110205167
9110200790
9110205920
9110207183
9110211018
9110211874
9110215369
9110218123
9110224428
#
9110236384
9110243206
#

#
9110246840
9110253591
9110251558
9110254113
9110250753
9110247825
#
9110255484
9110262896
9110266148
9110282345
#
9110285791

System Status
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Notification in process
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Outstanding notification
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Outstanding notification
Notification in process
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification

Notification in process



Ward
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055

Created on
01.02.2021
01.02.2021
01.02.2021
01.02.2021
01.02.2021
01.02.2021
01.02.2021
01.02.2021
01.02.2021
02.02.2021
02.02.2021
02.02.2021
02.02.2021
02.02.2021
02.02.2021
02.02.2021
02.02.2021
03.02.2021
03.02.2021
04.02.2021
04.02.2021
05.02.2021
05.02.2021
05.02.2021
07.02.2021
08.02.2021
08.02.2021
08.02.2021
09.02.2021
09.02.2021
09.02.2021
09.02.2021
09.02.2021
09.02.2021
09.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
10.02.2021
11.02.2021
11.02.2021
11.02.2021
11.02.2021
11.02.2021
11.02.2021

Plant

Housing - Building Maintenance
Reds

Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation PI
Reds

Solid Waste - Hillstar Mech Wo
Solid Waste - Hillstar Mech Wo
Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
COCT Complaints

COCT Complaints

Reds

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
COCT Complaints

COCT Complaints

Housing - Building Maintenance
Housing - Building Maintenance
Housing - Building Maintenance
Reds

Reds

Reds

Reds

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
COCT Complaints

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl

Water Services-Reticulation Pl

WorkCtr

Housing - Ndabeni: Plumbing

Revenue Protection: N Trom

Hillstar Water: Distribution Maintenance
Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

WCSB BLG Inspectorate Co-ordination
RP Adjustment

North Area Cleaning

North Area Cleaning

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

WCSB BLG Inspectorate Co-ordination
Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

RD-Calvin-Van Der Merwe-10042139
ENERGY & CLIMATE CHANGE

WSR- CITY-WIDE INSPECTORATE COORDINATION
Revenue Protection: Justin

Killarney: Water

RA-Gersom Randall-Barron-10038274
Revenue Cape Town & South District
WI-Petrus-Koegelenberg-10097124
WSR- CITY-WIDE INSPECTORATE COORDINATION
WSR- CITY-WIDE INSPECTORATE COORDINATION
Housing - Elsies River: Electrical
Housing - Ndabeni: Carpentry

Housing - Ndabeni: Cleansing
Electricity-PTM-Projects

Revenue Protection -Tracey Thomas
Revenue Protection -Tracey Thomas
Revenue Protection -Tracey Thomas
Killarney: Sewer

Killarney: Water

RA-Gersom Randall-Barron-10038274
RA-Gersom Randall-Barron-10038274
RA-Howard-Trout-10029278
RA-Howard-Trout-10029278

WSR- CITY-WIDE INSPECTORATE COORDINATION
F1-Nombuyiselo-Zazini-10038828
Killarney: Water

RA-Gersom Randall-Barron-10038274
RA-Howard-Trout-10029278
RA-Howard-Trout-10029278

Street Name

KOEBERG SERVICE ROAD
LANDDROST STREET
AUCKLAND STREET
BOSMANSDAM ROAD
MATCHLESS ROAD
MILL STREET
NARWAHL STREET

RYK STREET

DANIELL ROAD
MILLVALE ROAD
CHEPSTOWE ROAD
ORANGIA ROAD
CENTURY CIRCLE
DANIELL ROAD

DE GRENDEL ROAD
KOEBERG ROAD
VALENTYN ROAD
LINCLUDEN ROAD
BOLMEAR ROAD
KETTLEY WAY

WILLIAM MASON STREET
CORMORANT CLOSE
CORMORANT CLOSE
NANGO ROAD

CURLEW LANE
GRAAFF AVENUE
KOEBERG ROAD
LOXTON ROAD
KOEBERG ROAD
BURMEISTER CIRCLE
GLANVILLE ROAD

PIET GROBLER STREET
ORCHARD ROAD
PEDDIE ROAD
GLANVILLE ROAD
KNYSNA ROAD
ZASTRON ROAD
KOEBERG SERVICE ROAD
KOEBERG SERVICE ROAD
KOEBERG SERVICE ROAD
HERON CRESCENT
CAMDEN STREET
CAMDEN STREET
CAMDEN STREET
BEACH BOULEVARD
FAIRBRIDGE ROAD
INDWE STREET
STEENBRAS STREET
DREYER STREET
WEMYSS STREET
BURMEISTER CIRCLE
UPPER SILVA STREET
INDWE STREET
BARROW ROAD
CENTURY CIRCLE
RATANGA ROAD

House Number
274
12
40
3B

1

6

13

7

28
16
15

7

15
129
12
300A
27

10

21

20

30

17A

336

369

13

62

12

13

274

274
274

44
10

14

18

10
41

City

RUGBY
BROOKLYN
PAARDEN EILAND
MARCONI BEAM
SANDDRIFT
BROOKLYN
RUGBY
BROOKLYN
TIJGERHOF
MILNERTON
TIJGERHOF
Milnerton
CENTURY CITY
SANDDRIFT
TIJGERHOF
TIJGERHOF
TIJGERHOF
RUGBY
TIJGERHOF
RUGBY
RUGBY
CENTURY CITY
CENTURY CITY
SANDDRIFT
CENTURY CITY
MILNERTON
TIJGERHOF
MILNERTON
RUGBY
MILNERTON
TIJGERHOF
YSTERPLAAT
MILNERTON
MILNERTON
TIJGERHOF
MILNERTON
MILNERTON
RUGBY
RUGBY
RUGBY
CENTURY CITY
BROOKLYN
BROOKLYN
BROOKLYN
TABLE VIEW
TIJGERHOF
MILNERTON
BROOKLYN
RUGBY
RUGBY
MILNERTON
BROOKLYN
MILNERTON
TIJGERHOF
CENTURY CITY
SANDDRIFT

Notification

1016601757
1016603889
1016604304
1016603835
1016603466
1016602612
1016603157
1016605109
1016602551
1016606490
1016607624
1016609682
1016606173
1016606528
1016606453
1016606282
1016606561
1016613027
1016610932
1016616538
1016616767
1016619649
1016620011
1016619920
1016625358
1016626686
1016628573
1016628780
1016647835
1016645966
1016647488
1016648784
1016646140
1016647385
1016647659
1016651247
1016650520
1016649448
1016650649
1016650004
1016651417
1016653884
1016653885
1016653890
1016649927
1016651639
1016651117
1016650832
1016651405
1016650900
1016656537
1016657095
1016658229
1016656940
1016655256
1016654652

Plumbing: Overflowing Drain & Toilet
Inspection - depot to locate cable
Valve: Missing Cover

Leak In Road/ Pavement/ Underground
Low Water Pressure WDM - Quetzal
Meter: Missing Cover

Low Water Pressure

Leak In Road/ Pavement/ Underground
Customer : Rebate Requests

Dipsuting tamper fee charged

street sweeping

Litter Bins Not Serviced

DUPLICATE

No Water Supply

No Water Supply

No Water Supply

Low Water Pressure

BROKEN LEADING

Customer : Meter Reading/Consumption
Leak at Water Meter / Stopcock

Leak at Valve

Reinstatement After Water Incident
Broken Leading

Low Water Pressure

Leak at Water Meter / Stopcock

Meter: Damaged / Faulty

Low Water Pressure

No Water Supply 150MM

Read more than 12 month Metr no.371637
Sub-Metering: Investigation

MCT 12.02.2021

Broken Leading

Stopcock: Defective

No Water WMD - Quetzal

Internal : Meter Related Queries
Sub-Metering: Investigation
Sub-Metering: Investigation
ELECTRICAL: Faulty Earth Leakage
CARPENTRY: Broken front door & frame
CLEANSING: Rental Unit to be Fumigated
CONVERT METER2104 - CENTURY CITY
Awaiting signature 5 Mar

Awaiting signature 5 Mar

Awaiting signature 5 Mar

see 1016656059

Leak at Water Meter / Stopcock

Water Run to Waste

Leak In Road/ Pavement/ Underground
out of sla

Burst Pipe

Sub-Metering: Investigation

meter to be replace refers 1016439194
Leak In Road/ Pavement/ Underground
Low Water Pressure

glass unclear/broken

No Water Supply

Ward 55: Outstanding Service Requests for the period 1 February - 28 February 2021

Reference Number
#
9107308513
9110136070
9110135261
9110134439
9110133070
9110133999
9110137217
9110132951
9110139452
#
9110144572
9110138962
9110139509
9110139398
9110139133
9110139559
9110150036
#

#
9110155789
9110160197
9110160686
9110160597
9110167970
9110169730
9110172838
9110173281
9110182626
#
9110182133
9110184105
9110179812
9110181944
9110182306

O ¥ O O ¥ H OH O®

9110186386
9110189196
9110188367
9110187830
9110188797
9110187982
#

#

9110198641
9110196650
9110194063
9110193120

System Status
Outstanding notification
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Notification in process
Notification in process
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Outstanding notification

Outstanding notification



055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055
055

11.02.2021
11.02.2021
12.02.2021
12.02.2021
12.02.2021
12.02.2021
12.02.2021
13.02.2021
13.02.2021
13.02.2021
13.02.2021
14.02.2021
14.02.2021
14.02.2021
14.02.2021
15.02.2021
15.02.2021
16.02.2021
16.02.2021
16.02.2021
16.02.2021
16.02.2021
16.02.2021
16.02.2021
16.02.2021
16.02.2021
16.02.2021
17.02.2021
17.02.2021
17.02.2021
17.02.2021
17.02.2021
17.02.2021
17.02.2021
18.02.2021
18.02.2021
19.02.2021
19.02.2021
19.02.2021
19.02.2021
20.02.2021
20.02.2021
20.02.2021
21.02.2021
21.02.2021
21.02.2021
22.02.2021
22.02.2021
22.02.2021
22.02.2021
22.02.2021
23.02.2021
23.02.2021
23.02.2021
23.02.2021
23.02.2021
23.02.2021
23.02.2021
23.02.2021

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation PI
Reds

Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation PI
Reds

Water Services-Reticulation Pl
Electricity - Ndabeni

Reds

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation PI
COCT Complaints

COCT Complaints

COCT Complaints

Reds

Reds

Water Services-Reticulation PI
Water Services-Reticulation Pl
COCT Complaints

COCT Complaints

Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation PI
Water Services-Reticulation Pl
Water Services-Reticulation PI
Electricity - Ndabeni

Water Services-Reticulation PI
Water Services-Reticulation Pl
COCT Complaints

Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl
Water Services-Reticulation Pl

Water Services-Reticulation Pl

WCSB BLG Inspectorate Co-ordination
WCSB BLG Inspectorate Co-ordination
Killarney: Sewer

Killarney: Water
RA-Collin-Thompson-10030329
RA-Collin-Thompson-10030329

WCSB CITY WIDE Inspectorate Co-ordinatio

F2-Resley-Rhode-10105832

Killarney: Water
RH-Themba-Dyasi-10613109
RH-Themba-Dyasi-10613109

Revenue Protection: N Trom

Killarney: Sewer

Killarney: Water
RH-Themba-Dyasi-10613109

RP Adjustment disputes

Killarney: Sewer

Electricity - FLR-Mowbray-Contractor
Revenue Protection:Randal

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

WCSB BLG Inspectorate Co-ordination
WCSB BLG Inspectorate Co-ordination
WCSB BLG Inspectorate Co-ordination
ENERGY & CLIMATE CHANGE
ENERGY & CLIMATE CHANGE
ENERGY & CLIMATE CHANGE
Revenue Protection: N Trom

Revenue Protection: N Trom

Killarney: Water

RA-Gersom Randall-Barron-10038274
ENERGY & CLIMATE CHANGE

WSR- CITY-WIDE INSPECTORATE COORDINATION

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water
RA-Howard-Trout-10029278
Electricity - FLR-Mowbray-Contractor
Killarney: Water

RA-Gersom Randall-Barron-10038274
Sport and Recreation

Killarney: Water

Killarney: Water

Killarney: Water
RA-Howard-Trout-10029278
F1-Nombuyiselo-Zazini-10038828
Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

Killarney: Water

FENWICK STREET
KOEBERG ROAD
DICK KING WAY
ARUM WAY

MADEIRA STREET
PIENAAR ROAD
ALGOA ROAD
DANIELL ROAD
CENTURY CIRCLE
DANIELL ROAD
WREN STREET

MILL STREET
FARNWORTH STREET
LINCLUDEN ROAD
LINCLUDEN ROAD
LORRIMER STREET
LINNET STREET
CENTURY BOULEVARD
ELEGANCE ROAD
ASHTON ROAD
CENTURY CIRCLE
KOEBERG ROAD
PRINGLE ROAD
VASCO STREET

DE MIST STREET
INDWE STREET
WEENEN ROAD
MONET AVENUE
PRINGLE ROAD
REITZ STREET
LOANADA STREET
PIET GROBLER STREET
VASCO STREET
REDLANDS ROAD
CENTURY WAY
BURMEISTER CIRCLE
CORSAIR ROAD
KNYSNA ROAD

PIET GROBLER STREET
PRINGLE ROAD
SANTOS STREET

#

WEMYSS STREET
WEMYSS STREET
THE GRANGE AVENUE
DONEGAL STREET
Marine Drive

DANIELL ROAD
MOLLY BROWN ROAD
PRINGLE ROAD

DA GAMA STREET
LINCLUDEN ROAD
CORSAIR ROAD
CURLEW STREET

DE GRENDEL ROAD
KOEBERG ROAD
LINCLUDEN ROAD
PRINGLE ROAD
PRINGLE ROAD

81
267

10
19
1A

93
61
100

16

16

31

61
300A
55

40

20

43
13

62

22

33

48
124
33

24
42
33

121
129
20

120
33B

17
12
150
28
122
59B

BROOKLYN
BROOKLYN
BROOKLYN
MILNERTON
RUGBY
MILNERTON
MILNERTON
SANDDRIFT
CENTURY CITY
SANDDRIFT
BROOKLYN
BROOKLYN
RUGBY
RUGBY
RUGBY
BROOKLYN
RUGBY
CENTURY CITY
SANDDRIFT
MILNERTON
CENTURY CITY
TIJGERHOF
TIJGERHOF
BROOKLYN
YSTERPLAAT
MILNERTON
MILNERTON
CENTURY CITY
TIJGERHOF
TIJGERHOF
BROOKLYN
YSTERPLAAT
BROOKLYN
MILNERTON
CENTURY CITY
MILNERTON
SANDDRIFT
MILNERTON
BROOKLYN
SANDDRIFT
RUGBY
BROOKLYN
RUGBY
RUGBY
CENTURY CITY
RUGBY
Paarden Eiland
SANDDRIFT
SANDDRIFT
TIJGERHOF
BROOKLYN
RUGBY
SANDDRIFT
BROOKLYN
TIJGERHOF
BROOKLYN
RUGBY
SANDDRIFT
TIJGERHOF

1016657268
1016657264
1016659449
1016663162
1016659233
1016660034
1016662173
1016663493
1016663387
1016664825
1016663330
1016665256
1016665440
1016664947
1016666014
1016669575
1016669101
1016673991
1016672668
1016673640
1016671897
1016675080
1016673591
1016673063
1016672504
1016675042
1016674978
1016678412
1016677929
1016677314
1016677995
1016677951
1016679919
1016678155
1016683379
1016681955
1016686714
1016685097
1016685859
1016684897
1016704100
1016704154
1016704117
1016705071
1016704536
1016705234
1016710181
1016706355
1016706166
1016705856
1016710095
1016714307
1016710577
1016711301
1016710952
1016711649
1016710915
1016710900
1016710639

LDC Project - Water Meter Investigation
LDC Project - Water Meter Investigation
Cockroach Spraying

Leak at Water Meter / Stopcock

Leak at Fire Hydrant

Leak at Valve

Customer : Rebate Requests

Water Run to Waste

BROKEN LEADING

Broken Leading

Broken Leading

MCT - 17.02.2021

Sewer: Foul Smell

Meter: Missing Cover

broken leading

Master data updated

Sewer: Foul Smell

9M S/Light pole - Ref to Mowbray
meter change - tamper

Stopcock: Defective

Burst Pipe

No Water Supply

Fire Hydrant Request

Leak In Road/ Pavement/ Underground
LDC Project - Water Meter Investigation
High Consumption Investigation

High Consumption Investigation

estimated more than 12 months M843162 P3
Estimated more than 12 months M384097 P3
Estimated more than 12 months M144264

MCT - 23.02.21

App to be made

Leak In Road/ Pavement/ Underground
Leak at Water Meter / Stopcock
Comms 3207514175916 P20
Sub-Metering: Investigation

Meter: Missing Cover

Low Water Pressure

Leak on main supply, ref to city

No Water Supply

Water Run to Waste

Leak In Road/ Pavement/ Underground
Water Run to Waste

Other (Enter detailed Fault description)
Broken Leading

Leak at Fire Hydrant

Parking,Grounds and Surrounds, Traffic
Low Water Pressure

Low Water Pressure

Low Water Pressure - Quetzal

Leak In Road/ Pavement/ Underground
Leak In Road/ Pavement/ Underground
Leak at Water Meter / Stopcock

Leak at Water Meter / Stopcock

Low Water Pressure

Meter: Damaged / Faulty

Leak In Road/ Pavement/ Underground
Low Water Pressure

Low Water Pressure

#

#

9110200223
9110205673
9110199843
9110201139
9110204598
9110206041
9110205908
#

9110205854
9110207899
9110208299
9110207822
9110208923
9110214466
9110213806
#

#

9110220124
9110217562
9110222539
9110220250
9110219365
#

#

#

9110228091
9110227348
9110226238
9110226230
#

9110230592
9110227701
#

#

9110241767
9110239115
9110240340
9110238790
9110245529
#

9110245567
9110246532
9110245992
9110246655
9110254320
9110248238
9110247867
9110247394
9110254230
9110261323
9110254935
9110256270
9110255634
9110256916
9110255555
9110255662
9110255029

Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Notification in process
Outstanding notification
Notification in process
Notification in process
Outstanding notification
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Notification in process
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification
Outstanding notification

Outstanding notification






