CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Making progress possible. Together.

REPORT TO SUBCOUNCIL 22 20 SEPTEMBER 2021

ITEM NUMBER: 22SUB080921

SUBJECT
SERVICE REQUESTS - August 2021

IZICELO ZEENKONZO - Eyethupha 2021
DIENSVERSOEKE — Augustus 2021

PURPOSE

The purpose of the report is to inform Subcouncil 22 of the service
requests created or dealt with for the period 01 August 2021 to 31
August 2021.

STRATEGIC INTENT

o Equitable and Effective Service Delivery

FOR NOTING BY

This report is submitted to the Subcouncil for noting only.

Delegation 1(1): To assess the performance of service delivery
generally within their area of jurisdiction (outcomes
monitoring).

EXECUTIVE SUMMARY

This report is submitted to enable Councillors fo monitor service delivery
in the respective Wards of Subcouncil 22 in Wards 14, 16, 17 and 114 for
01 August 2021 to 31 August 2021.



RECOMMENDATION

It is recommended that the schedule of service requests for
Subcouncil 22 for the period of 01 August 2021 to 31 August 2021, BE
NOTED.

ISINDULULO

Kundululwe ukuba MAKUQWALASELWE ishedyuli yezaziso sezicelo
zeenkonzo kwi-Bhungana 22 isithuba seye-01 Eyethupha 2021 ukuya 31
Eyethupha 2021

AANBEVELING

Daar word aanbeveel dat daar KENNIS GENEEM WORD van die

schedule met diensversoeke vir Subraad 22 vir die tydperk 01 August
2021 tot 31 August 2021.

ANNEXURES:

Annexure A: Schedule of Service Requests (01 August 2021 to 31
Augustr 2021) - Ward 14, 16, 17 and 114



FOR FURTHER DETAILS CONTACT:

NAME Zimkita Swartbooi

CONTACT NUMBERS 021 400 2355

E-MAIL ADDRESS Zimkita.Swartbooi@capetown.gov.za
DIRECTORATE Urban Management

DEPARTMENT Area East — Subcouncil 22
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