RePORT To SUBCOUNCIL 09

CITY OF CAFE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Making progress possible. Together.

1. ITEM NUMBER:
2. SUBJECT
SERVICE REQUESTS - JULY 2021
ISIHLOKO
IZICELO ZEENKONZO - EYEKHALA 2021
ONDERWERP
DIENSVERSOEKE - JULIE 2021
LSU: K111
3. STRATEGIC INTENT
e Equitable and Effective Service Delivery
4. PURPOSE

For information only

5. FOR DECISION BY

Sub-council 09 (Delegation 1.1)

6. EXECUTIVE SUMMARY

This report is submitted to enable Councilors to monitor service delivery in their
respective wards.

7. RECOMMENDATIONS

To assess the performance of service delivery generally within the area of
jurisdiction (outcome monitoring)
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IZINDULULO

Ukuba  kuvavanywe indlela  engokughutywa  konikezelo Iwenkonzo
ngokuphangaleleyo kummandla ogunyaziselwe oko (ukubek’iliso kwiziphumo)

AANBEVELLINGS

Om die prestasie van dienslewering binne die regsgebied (uitkomsmonitering) te
beoordeel

ANNEXURES

Annexures A Subcouncil Based Service Requests as generated.

FOR FURTHER DETAILS, CONTACT:

NAME Vathiswa Njaba

CONTACT NUMBERS (021) 400 5541

E-MAIL ADDRESS Vathiswa.Njaba@capetown.gov.za
DIRECTORATE Urban Management

Vathiswa

ADMIN. OFFICER: SUBCOUNCIL 09
Ms. Vathiswa Njaba

TEL: 021 400 5541

DATE: 18/08/2021

Mandlenkosi Clifford Digitally signed by Mandlenkosi
Clifford Sitonga

Sitonga Date: 2021.08.19 09:48:33 +02'00'

ACTING MANAGER: SUBCOUNCIL 09
Mr. Mandlenkosi Sitonga

TEL: 021 444 3715

DATE: 18/08/2021
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