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No Power

Sewer: Blocked/Overflow

No Water Supply

Empty Septic Tank

Broken Leading

Internal : Master Data Update Requests

No Water WMD

E - Billing Invoices

Damaged Bin - 240L

Customer : Reconnection Request

Leak In Road/ Pavement/ Underground

Leak at Water Meter / Stopcock

Stolen Bins - 240L

Leak at WMD Meter

Meter Replacement Project

PPM Display Blank

PPM Faulty Mode

Customer : Master Data Updates/Queries

Internal : Meter Related Queries

Customer : Account Adjustment Queries

Top 20 complaints per Subcouncil

Open Closed
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