CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

ANNEXURE B

CATEGORIES OF RECORDS AUTOMATICALLY AVAILABLE/VOLUNTARY DISCLOSURE
(Section 15 of the Promotion of Access to Information Act 2 of 2000)

DESCRIPTION OF CATEGORY OF RECORDS

AUTOMATICALLY AVAILABLE IN TERMS OF

SECTION 15 (1) (a) OF THE PROMOTION OF
ACCESS TO INFORMATION ACT, ACT 2 OF 2000

MANNER OF ACCESS TO RECORDS (e.g.
website) (SECTION 15 (1) (b))

FOR INSPECTION IN TERMS OF SECTION 15 (1) (a) (i)

Planning and Building Development
e Business processes
e Zoning schemes

e Subdivision records requested by owner of the
property, subject to de-identification of
personal information in terms of POPIA.

Viewing of building plans:

Approved building plans or building plans
awaiting approval, which include all ancillary
documentation pertaining thereto, are available
subject to making prior arrangements:

e tointerested and affected partiesin
respect of new developments and
existing property, and

e toadjoining neighbours who have abona
fide interest, provided that:

» arequest form is completed for
identification and recordkeeping
purposes

> satisfactory proof of residence or
ownership is submitted by adjoining
neighbours

> viewing will take place under
supervision

> copyright protection applies; plans may
not be copied without the written
consent of the copyright holder.

Department: Development Management

Civic Centre, Hertzog Boulevard, Foreshore, Cape
Town 8001

Website: https://www.tda.gov.za/en/urban-
development-planning/

Transport Services

Bus Routes

MyCiTi Routes

Rail Routes

Road Centerline Layer

Public Transport Facilities

The spatial data/GIS layers above have been
approved for public dissemination by the
Open Data Steering Committee

o List of Public Transport Interchange Facilities that
have Wi-Fi

Department: Transport Shared Services

Civic Centre, Hertzog Boulevard, Foreshore, Cape
Town 8001

Websites:
e https://www.tct.gov.za/

e https://myciti.org.za/en/home/
e https://www.capetown.gov.za/Family%?20and%
20home/Transport-and-vehicles/Public-

transport-services

e https://www.myciti.org.za/en/routes-stops/route-
map- downloads/

e https://www.myciti.org.za/en/routes-stops/plan-
your- journey
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Making progress possible. Together.



General Enquiries

Telephone: 0800 656 463 (Available 24/7, free from
any phone)

Email:
transport.info@capetown.gov.za

Geographic Information System(GIS)/ GeoSpatial
Data and Layers

e Aerial orthophoto (most recent dataset)

e Various historic aerial orthophotos

e 5m contours (most recent dataset)

e 5 m height raster (most recent dataset)

e 2D basic building footprints (most recent dataset)
e Draft Ground Level Map 2019 (5m height raster)
e Draft Ground Level Map 2019 (2m contours)

e Town Survey Mark information

e Various spatial data/GIS layers that have been
approved for public dissemination by the
Open Data Steering Committee

e CTMSDF 2018 Maps: No 5A - 5D

e CTMSDF draft 2022 Maps: No 5A - 5G
Records Management (Registers)

e City approved file plan(s)

e City approved schedule for records other
than correspondence

e Disposal authorities

e Destruction register copy (original kept by
registries/departments)

Department: Information and Knowledge
Management

20t floor, Civic Centre, Hertzog Boulevard,
Foreshore, Cape Town 8001

Available for viewing on the new external City of
Cape Town Map Viewer at: https://odp-
cctegis.opendata.arcgis.com/

For purchase: available from City Maps
Public Data Counter, Information and
Knowledge Management Department, 7th
Floor Keller House, 121 Loop Street

Available for downloading or as web service on
Open Data Portal at
http://opendata.capetown.gov.za/

Available from Integrated Knowledge and Records
Management

Department: Information and Knowledge
Management

20t Floor Civic Centre, Hertzog Boulevard,
Foreshore, Cape Town 8001.

Websites:
https://ctapps.capetown.gov.za/sites/ikrc/DIRC/Pag
es/HomePage.aspx

Economic Growth

Plans

Advertisements

Reports after becoming public

Property transfers - quarterly via Property
Disposals| Open Data Portal (arcgis.com)

Department: Property Transactions

Address: Civic Centre, Hertzog Boulevard,
Foreshore, Cape Town 8001

Relevant regional Office
Acquisitions and Disposals branch

Website:
https://www.capetown.gov.za/Departments/Propert
vY%_20Transactions%?20Department

Organisational Performance

e Organisational Performance Management
> Annual Report
» Oversight Report

» Service Delivery Budget Implementation plans
(SDBIPs)

» Quarter Performance Management
Reports — Corporate Scorecard (Quarterly
Reports)

» Performance Management Policy

Department: Organisational Performance
Management Address: Civic Centre, Hertzog
Boulevard, Foreshore, Cape Town 8001
Website:

https://www.capetown.gov.za/local%?20and%20com
munities/meet-the-city/city-reports/annual-reports
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Communications

e Press releases and media statements

Department: Communication

Address: Civic Centre, Hertzog Boulevard,
Foreshore, Cape Town 8001

Website: www.capetown.gov.za
Media and News
(capetown.gov.za)

Ombudsman Services

e City of Cape Town City Ombudsman Policy 2014

e City of Cape Town City Ombudsman By-law 2015

e City of Cape Town City Ombudsman
Amendment By-law 2016

e Office of the City Ombudsman Complaint Forms

e Office of the City Ombudsman Information
Brochures - Frequently asked questions

e Office of the City Ombudsman Annual Statistical
Report

Department: Office of the City Ombudsman

Address: Third Floor, Tower Block, Cape Town Civic
Centre 12 Hertzog Boulevard

Website:

https://resource.capetown.gov.za/documentcentre
/
Documents/Bylaws%?20and%20policies/City%200mbu
dsman%_20By-law%202015.pdf

1. https://resource.capetown.gov.za/documentce
ntre/
Documents/Bylaws%?20and%20policies/City%200
mbu dsman%20Amendment%20By-
law%2c%202016.pdf

2. https://www.capetown.gov.za/Departments/Om
budsman

3. https://resource.capetown.gov.za/documentce
ntre/
Documents/Forms,%?20notices,%?20tariffs%20and%
20list
s/Ombudsman%?20Complaint%20Form%20DTP%20
Engl ish.pdf

4. https://resource.capetown.gov.za/documentc
entre/Documents/Procedures,%?20guidelines%?20
and%?20regulations/Ombudsman_Office_broch
ure_English_13102 014.pdf

Grant Funding Department:

« Division of Revenue Act/Bill (Conditional Grant
Funds)
e Provincial Gazette (Conditional Grant Funds)

Department: Grant Funding Department

Address: Civic Centre, Hertzog Boulevard, Cape Town

Information available regarding conditional grant

funds received by the City:

e Division of Revenue Act:
www.treasury.gov.za

e Provincial Gazette:
Www.westerncape.gov.za

Schedule 4B Grants:
capetown.gov.za/Departments/Grant Funding

Department

Employment contracts for the municipal manager
and managers directly accountable to the municipal
manager

o All written performance agreements for
employees appointed in terms of the Local
Government: Municipal Systems Amendment
Act 32 of 2000.

Office of the City Manager
Address: Civic Centre, Hertzog Boulevard, Cape Town

Website:
https://www.capetown.gov.za/Family%20and%20ho
me/City-publications/agreements/section-57-
performance-agreements-and-dashboards
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Supply Chain Management:

Where applicable, records listed below are available
upon request, subject to the protection of
confidential information and privacy of third
parties/data subjects in terms of PAIA & POPIA:

« Aninformation statement containing a list of
assets over prescribed value, as indicated in the
asset management policy of the municipality
that was approved by council, that have been
disposed of in terms of section 14(2) or (4) of the
Local Government Municipal Finance
Management Act 56 of 2003 (MFMA) during the
previous quarter.

» Private-public partnership agreements referred to
in section 120 of the MFMA.

e Supply chain management contracts
above a prescribed value (where
applicable).

« Long-term borrowing contracts.

» Service delivery agreements.

Department: Supply Chain Management

Civic Centre, Hertzog Boulevard, Foreshore, Cape
Town, 8001

Websites:

http://webl.capetown.gov.za/webl/TenderPortal
Tenders and requests for quotations awarded:
https://odp-
cctegis.opendata.arcgis.com/datasets?t=finance

Contract management:

e Contracts having future budgetary implications in
terms of section 33 of the Municipal Finance
Management Act 56 of 2003.

e Other awarded contracts (refer to links)

Department: Corporate Project, Programme and
Portfolio Management: Contract Management Unit
Civic Centre, Hertzog Boulevard, Foreshore, Cape
Town, 8001

Website:

capetown.gov.za/work and business/doing-business-

with-the-city/tenders-rfgs-and-supply/tenders-

awarded

Link to other awarded contracts:
https://odp-cctegis.opendata.arcgis.com/

https://www.capetown.gov.za/Departments/Supply%

20Chain%20Management%20%28SCM%29%20Depart

ment
For enquiries: Cape Town Civic Centre
021 400 1111

Property

e Property owner’s rating category for the
property and property valuation as at date
of valuation.

e Valuation roll/Property Register -
subject to POPIA requirements.

Rates Policy:

e The applicable policy, per municipal financial
year, for the billing of rates on properties in the
valuation roll

Department: Valuation Department
Address: Civic Centre, Hertzog Boulevard, Cape Town

Website: http://www.capetown.gov.za

o City website and

e Inspection of printed valuation roll available at
the inspection venue, ONLY during legislative
public inspection and objection period.

Water and Sanitation

« Water quality data: The City, in accordance
with its Open Data Policy, makes water quality
data available, subject to the terms and
conditions set out on its website
(http://www.arcgis.com)

Water and Sanitation Directorate

Websites: www.arcgis.com
https://www.capetown.gov.za/Departments (Water
and Sanitation Department)

Link: Inland water quality - Overview (arcgis.com)
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Municipal Planning Tribunal

o Visit the Development Management
Department for more assistance or information.

o Refer to the department contact list for your
relevant planning office contact details.

Future Planning and Resilience Directorate:
(Support Services Department)

Civic Centre, Hertzog Boulevard, Foreshore, Cape
Town, 8001

Websites: http://planning.capetown.gov.za/
(planning portal)

Call Centre 0860 103 089

Cape Town'’s Integrated Development Plan

e Annual Report

e Oversight Report

e Service Delivery Budget Implementation Plans
(SDBIps)

e Quarter Performance management Reports-
Corporate Scorecard (Quarterly Reports)

e Performance Management Policy

Department: Organisational Performance
Management

Civic Centre, Hertzog Boulevard, Foreshore, Cape
Town, 8001

The IDP 2022-227 (Implementing SDBIPS)

SDBIP Corporate Book 2024-25.pdf

https://www.capetown.gov.za/searchCommunities-
meet-the/City-Reports/AnnualReports

City Health
e City Health management contact list, clinics and

healthcare facilities contact list and
environmental health offices contact list

e Tofind City of Cape Town clinics and healthcare
facilities.

e Information on health related topics.

e Book Appointment

¢ Complaint

e Apply online for Environmental Health Services.

Department: City Health

Civic Centre, Hertzog Boulevard, Foreshore, Cape
Town, 8001

Website: capetown.gov.za/Departments/City Health
Department

The City health department information is available
to the public can be accessed on Cityweb via the
links listed below:

e Forinformation on City Health facilities.

e Forinformation on City Health department
services.

e To submit a research request to City Health for
approval.

e To submit a request for an environmental
health inspection,

e City Health management contact list, and
environmental health offices contact list.

e City Health facility contact list.

¢ Information on health related topics: Personal
health.

e To book Healthcare appointment online.

e Lodge a complaint.

e Apply online for EH Services (Certificate of
Acceptability, Health Clearance for Export,
Open Burning Permit & Fuel Burning
Authorization)
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https://www.capetown.gov.za/Explore%20and%20enjoy/See-all-city-facilities/our-service-facilities/Clinics%20and%20healthcare%20facilities
https://www.capetown.gov.za/Explore%20and%20enjoy/See-all-city-facilities/our-service-facilities/Clinics%20and%20healthcare%20facilities
https://www.capetown.gov.za/City-Connect/Access-information/Submit-a-research-request
https://www.capetown.gov.za/City-Connect/Request-a-service/Request-an-inspection/Request-an-environmental-health-inspection
https://www.capetown.gov.za/City-Connect/Request-a-service/Request-an-inspection/Request-an-environmental-health-inspection
https://resource.capetown.gov.za/documentcentre/Documents/Forms%2c%20notices%2c%20tariffs%20and%20lists/City_Health_Management_List_Head_office.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Forms%2c%20notices%2c%20tariffs%20and%20lists/LIST_ENVIRONMENTAL_HEALTH_OFFICES.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Forms%2c%20notices%2c%20tariffs%20and%20lists/Clinics%20Contact%20List.pdf
https://www.capetown.gov.za/Family%20and%20home/Personal-health
https://www.capetown.gov.za/Family%20and%20home/Personal-health
https://healthcareappointments.capetown.gov.za/login
https://eservices1.capetown.gov.za/coct/wapl/zsreq_app/index.html%23/create
https://eservices.capetown.gov.za/irj/portal

Recreation and Parks

o Plot books

o List of cemetery facilities

« Book a facility

o Sport and Recreation Overview

o Sport and Recreation Policy Framework
« Sport and Recreation Programmes Policy
« Recreational facilities

Department: Recreation and Parks

Website:
https://www.capetown.gov.za/Departments/Recrea
ti on%?20and%20Parks%20Department

General enquiries Telephone:

021 400 9538 / 0214449230 / 0214006377
After hours: 021 957 4700

Email: rp.enquiries@capetown.gov.za

Social Development and Early Childhood
Development

e Early Childhood and Development Policy
e Investing in Early Childhood Development

e City of Cape Town Early Childhood
Development for your child

e City of Cape Town ECD Centre’s

e Register an ECD Centre

e Donate to Early Childhood Development Centres
e Arts, Culture and Creative Industries Policy

e Moveable Heritage Assets Collection Policy

e Public Art Management Framework

e Public Art Catalogue

Department: Social Development and Early
Childhood Development (SDECD)

5thfloor, Honda Building, 73 Hertzog Boulevard, Cape
Town

e SDECD Directorate Programmes

e Early Childhood Development Policy, 2013

e Audit Guide for ECD Centres

e Early childhood development for your child

o ECD Centres

e Register an ECD Centre

e Donate to Early Childhood Development centres

e Arts, Culture and Creative Industries Policy

e Movable Heritage Assets Collection Policy

Public Empowerment and Development
e Expanded Public Works Policies

¢ Implementation of the Expanded Public
Works Programme

¢ Management of the EPWP Jobseekers Database
e Apply for EPWP work opportunity process
e Contact information of the EPWP helpdesk

e Information regarding EPWP project
implementation

Department: Public Empowerment and Development

Civic Centre, Hertzog Boulevard, Foreshore, Cape
Town For EPWP policies

Website http://www.capetown.gov.za/policies
For information pertaining to the City of Cape Town
Expanded Public Works Programme

Website: www.capetown.gov.za/EPWP

Forensics

e Fraud Prevention Policy and Fraud
Response

e Plan Whistle Blowing Policy

e Forensic Services Charter

Department: Forensic Services
Third Floor, 44 Wale Street, Cape Town, 8001

Website:
http://www.capetown.gov.za/Departments

e Fraud Prevention Policy

e Whistle Blowing Policy
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https://www.capetown.gov.za/Departments/Recreati%20on%20and%20Parks%20Department
https://www.capetown.gov.za/Departments/Recreati%20on%20and%20Parks%20Department
mailto:rp.enquiries@capetown.gov.za
https://resource.capetown.gov.za/documentcentre/Documents/Project%20and%20programme%20documents/Social%20Development%20and%20Early%20Childhood%20Development%20Programmes%20FINAL.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Bylaws%20and%20policies/Early%20Childhood%20Development%20-%20(Policy%20number%2012398A)%20approved%20on%2004%20December%202013.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2C%20guidelines%20and%20regulations/Smart_Living_Audit_Guide_for_Your_ECD_Centres.pdf
https://www.capetown.gov.za/Family%20and%20home/family-care-and-support/caring-for-your-child/early-childhood-development-for-your-child
https://www.capetown.gov.za/Family%20and%20home/See-all-city-facilities/Our-service-facilities/ECD%20centres
https://www.capetown.gov.za/C%20ity-Connect/Register/Social-%20organisations/Register-an-ECD-%20centre
https://www.capetown.gov.za/City-Connect/Get-involved/Donate/Donate-to-Early-Childhood-Development-centres
https://resource.capetown.gov.za/documentcentre/Documents/Bylaws%20and%20policies/Arts%2C%20Culture%20and%20Creative%20Industries%20Policy%20-%20(Policy%20number%2029892)%20approved%20on%2003%20December%202014.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Bylaws%20and%20policies/Movable_Heritage_Assets_Collection_Policy.pdf
http://www.capetown.gov.za/policies
http://www.capetown.gov.za/EPWP
http://www.capetown.gov.za/Departments
https://resource.capetown.gov.za/documentcentre/Documents/Bylaws%20and%20policies/Fraud%20Prevention%20Policy%20and%20Fraud%20Response%20Plan%20-%20%28Policy%20number%2025749A%29%20approved%20on%2003%20December%202014.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Bylaws%20and%20policies/Whistle%20Blowing%20Policy%20-%20%28Policy%20number%2025749B%29%20approved%20on%2003%20December%202014.pdf

FOR PURCHASING IN TERMS OF SECTION 15 (1) (a) (ii)

Municipal Planning Tribunal

e Municipal Planning Tribunal records that are
personal to the requester.

e Visit the Development Management
Department for more assistance or
information.

e Refer to the department contact list for your
relevant planning office contact details.

Future Planning and Resilience Directorate:
(Support Services Department)

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,

8001
Websites: http://planning.capetown.gov.za (planning
portal)

Call Centre 0860 103 089

Geographic Information System (GIS)/GeoSpatial
Data and Layers

The data available via the City website are also
available for purchase through the City Maps office
in addition to the following data:

e Aerial orthophotos (full datasets - various years)
o LiDAR data (Bare Earth Model or DSM -
selected areas)

Contour dataset (1m to 10m

Height raster (2m, 5m, 10m)

3D building models

Building footprints (2D and 3D)

Draft Ground Level Map 2019 (5m height raster)
Draft Ground Level Map 2019 (2m contours)
Town Survey Mark information

Various spatial data/GIS layers that

have been approved for public
dissemination by custodian

department

Department: Information and Knowledge Management
City Maps Office, 7th Floor, Keller House, Loop Street,
Cape Town city.maps@capetown.gov.za

Recreation and Parks

e Burial records (confirmation of deaths printouts)

Department: Recreation and Parks

Website:
https://www.capetown.gov.za/Departments/Recreati
on%?20and%20Parks%20Department

List of cemeteries

General enquiries Telephone:

021 400 9538 / 0214449230 / 0214006377
After hours: 021 957 4700

Email: rp.enquiries@capetown.gov.za

Library and Information Services

e Library Item Circulation

o Statistics: Displays the number of times library
books and other material were borrowed by
users in a calendar year

o Library Circulation: Figures includes the check-out
of library materials to library users as well as the
renewal of borrowed items.

Library Visits Count

o Displays the number of times library facilities
were visited or accessed by usersin a
calendar year

Library and Information Services Data Steward:
(Emma Bezuidenhout)
Contact Person for Dataset: Emma Bezuidenhout

Website: Open Data Portal (arcgis.com)
Email address: emma.bezuidenhout@capetown.gov.za

Data Access Classification: Level 1: Open Data ,No
Restrictions Available to the public

Data Format : PDF\Excel
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https://www.capetown.gov.za/Departments/Development%20Management%20Department
https://resource.capetown.gov.za/documentcentre/Documents/Forms%2c%20notices%2c%20tariffs%20and%20lists/TDA%20DM%20-%20Contacts.pdf
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mailto:rp.enquiries@capetown.gov.za
https://www.arcgis.com/index.html
mailto:emma.bezuidenhout@capetown.gov.za

Economic Growth Department: Enterprise and Investment

Relevant regional Office
Website:

e Plans

e Advertisements
capetown.gov.za/Departments/Enterprise and
Investment

e Reports after becoming public

e Property transfers - quarterly via Property
Disposals | Open Data Portal (arcgis.com)

FOR COPYING IN TERMS OF SECTION 15 (1) (a) (ii)
(Kindly note that copies may be subject to City-Wide-Tariffs)

Agendas and minutes of Council & Systems of Department: Executive Committee Services

Delegations Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,

All agendas and minutes of open meetings of 8001
Council and its committees, including agendas and Website:

minutes of open meetings of the Executive Mayor https://www.capetown.gov.za/Departments/Executive%?2

and Mayoral Committee (Mayco) are published to 5 0.5 /1 cillor%20Support%200perations%20Depart
the City’s external website and are automatically ment

accessible by members of the public.

Minutes of all Council meetings open to the public
are available via the meeting calendar

In order to reduce the demand on Council, certain
decision- making authority has been delegated to
other municipal structures via its System of
Delegations.

Internal Audit Department: Internal Audit
e APAC Terms of Reference

e Internal Audit Charter Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,

8001
Planning and Building Development Department: Development Management
e Zoning schemes Civic Centre, Hertzog Boulevard, Foreshore, Cape Town
e Public participation documents that were 8001
published during the public participation Website: https://www.tda.gov.za/en/urban-
process development-planning/
e Subdivision records requested by owner of the
property, subject to de-identification of
personal information in terms of POPIA.
Municipal Courts Department: Legal Services
o Charge sheet as it relates to the offender. All Municipal Courts.
o Copies of fines as requested by offenders /
proxies within area of jurisdiction.
Ombudsman Services Department: Office of the City Ombudsman

1. City of Cape Town City Ombudsman Policy 2014 |Address: Third Floor, Tower Block, Cape Town Civic
2. City of Cape Town City Ombudsman By-law 2015 | Centre 12 Hertzog Boulevard
3. City of Cape Town City Ombudsman

Amendment By-law 2016 Website:
4, Office of the City Ombudsman Annual Statistical [1. Ombudsman Policy, 2014

Report 2. City Ombudsman By-law, 2015

3. City Ombudsman Amendment By-law, 2016

4, Ombudsman Department
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https://www.capetown.gov.za/Departments/Enterprise%20and%20Investment
https://www.capetown.gov.za/Departments/Enterprise%20and%20Investment
https://www.capetown.gov.za/Family%20and%20home/Meet-the-City/the-city-budget/city-wide-tariffs
https://www.capetown.gov.za/Family%20and%20home/meet-the-city/city-council/Meeting-calendar
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2c%20guidelines%20and%20regulations/Councils%20System%20of%20Delegations.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2c%20guidelines%20and%20regulations/Councils%20System%20of%20Delegations.pdf
https://www.capetown.gov.za/Departments/Executive%20and%20Councillor%20Support%20Operations%20Department
https://www.capetown.gov.za/Departments/Executive%20and%20Councillor%20Support%20Operations%20Department
https://www.capetown.gov.za/Departments/Executive%20and%20Councillor%20Support%20Operations%20Department
https://www.tda.gov.za/en/urban-development-planning/
https://www.tda.gov.za/en/urban-development-planning/
https://resource.capetown.gov.za/documentcentre/Documents/Bylaws%20and%20policies/Ombudsman%20Policy%20-%20(Policy%20number%2025635)%20approved%20on%2025%20September%202014.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Bylaws%20and%20policies/City%20Ombudsman%20By-law%202015.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Bylaws%20and%20policies/City%20Ombudsman%20Amendment%20By-law%2C%202016.pdf
https://www.capetown.gov.za/Departments/Ombudsman

FOR COPYING IN TERMS OF SECTION 15 (1) (a) (ii)
(Kindly note that copies may be subject to City-Wide-Tariffs)

Customer Relations Department - Contact Centre

o Web-Recall: Call Recordings as related to
the requester (personal request)
o Customer Requests via email, WhatsApp & SMS,

as related to the requester (personal request)

Department: Customer Relations Department:
Civic Centre, Hertzog Boulevard, Foreshore, Cape Town

8001

Accounts and general enquiries number: 0860 103 089
Primary Emails:

Accounts@capetown.gov.za
Water@capetown.gov.za
Vehicle.Licence@capetown.gov.za
Secondary Email:
Supportingdocs.CRM@capetown.gov.za

Email for Councilors: Contact.us@capetown.gov.za
Website: http://www.capetown.gov.za

Budget and business plans

Quarterly financial reports

Capital budget

Estimates of income and expenditure

Reports on budget control

City-wide tariffs

Annual and adjustment budgets and all

budget related documents

e All budget related policies

e Annual report (on the City's achievements in line
with the objectives set

e All quarterly reports tabled in the council in terms
of section 52(d) of the Municipal Finance
Management Act, 56 of 2003

Quarterly F|nanC|aI Reports (S52)

Supply Chain Management (SCM) Quarterly

Reports

Corporate scorecards

Economic resources and publications

A\ 74

A\ 74

Department: Budget

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
8001

Website:
http://www.capetown.gov.za/Departments/Budget
Department

Councillors’ official details (including the Mayor, the
Deputy Mayor, the Speaker and office bearers)

Information regarding each councilors:

« Name, address, telephone numbers

e Ward/proportional, political party and election

details

e Position in council, e.g. Committee membership,
whether full-time or part-time
Representation on outside bodies
Salary, allowances, etc.
Details of trips outside municipal area
Declaration of interests in accordance with item 7
of the code of conduct
e Attendance registers, absence records and fines

imposed

Department: Executive Committee Services

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
8001

Website:
http://www.capetown.gov.za/Familyandhome/Meet
- the-City/City-Council

Council delegations developed in terms of
section 59 of the Local Government: Municipal
Systems Act, Act 32 of 2000

e Delegations to political office bearers

e Members of staff

e Structure (Mayco, subcouncil, portfolio
committees)

Department: Executive Committee Services

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
8001

Website:
http://www.capetown.gov.za/Departments/Executive
and Council Support Department
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https://www.capetown.gov.za/Family%20and%20home/Meet-the-City/the-city-budget/city-wide-tariffs
mailto:Accounts@capetown.gov.za
mailto:Water@capetown.gov.za
mailto:Vehicle.Licence@capetown.gov.za
mailto:Supportingdocs.CRM@capetown.gov.za
mailto:Contact.us@capetown.gov.za
http://www.capetown.gov.za/
https://www.capetown.gov.za/Family%20and%20home/Meet-the-City/the-city-budget
https://www.capetown.gov.za/Family%20and%20home/Meet-the-City/the-city-budget
https://www.capetown.gov.za/Family%20and%20home/Meet-the-City/the-city-budget
https://www.capetown.gov.za/Family%20and%20home/city-publications/Policies-and-by-laws/policies-by-laws-and-publications
https://www.capetown.gov.za/local%20and%20communities/meet-the-city/city-reports/annual-reports
https://www.capetown.gov.za/Family%20and%20home/Meet-the-City/the-city-budget/Quarterly-Financial-Reports-(S52)
https://www.capetown.gov.za/Family%20and%20home/City-publications/publications-and-reports/supply-chain-management-(scm)-quarterly-reports/Supply%20Chain%20Management%20Quarterly%20Reports
https://www.capetown.gov.za/Family%20and%20home/City-publications/publications-and-reports/supply-chain-management-(scm)-quarterly-reports/Supply%20Chain%20Management%20Quarterly%20Reports
https://www.capetown.gov.za/Family%20and%20home/Meet-the-City/city-reports/corporate-scorecards
https://www.capetown.gov.za/work%20and%20business/doing-business-in-the-city/business-support-and-guidance/economic-reports
http://www.capetown.gov.za/Departments/Budget%20Department
http://www.capetown.gov.za/Departments/Budget%20Department
http://www.capetown.gov.za/Familyandhome/Meet-the-City/City-Council
http://www.capetown.gov.za/Familyandhome/Meet-the-City/City-Council
http://www.capetown.gov.za/Familyandhome/Meet-the-City/City-Council
http://www.capetown.gov.za/Departments/Executive%20and%20Council%20Support%20Department
http://www.capetown.gov.za/Departments/Executive%20and%20Council%20Support%20Department

FOR COPYING IN TERMS OF SECTION 15 (1) (a) (ii)
(Kindly note that copies may be subject to City-Wide-Tariffs)

Legislation and policies

e Council legislation, by-laws and policies

Department: Policy and Strategy

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
8001

Website:
http://www.capetown.gov.za/Document-centre

Financial records

e Account statements (only available to
account owners upon positive
identification)

¢ Arrears (only available to account owners
upon positive identification)

¢ Financial statements and audit reports.

e Supplier payments/remittance advices(only
available to suppliers upon positive
identification)

e Reconciliations of vendor account (only
available to suppliers upon positive
identification)

Department: Revenue

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town
8001

Website:
http://www.capetown.gov.za/Departments/Revenue®%?20
Department

Department: Accounts Payable
Bellville Civic Centre, Voortrekker Road, Bellville 7535

Website:
https://www.capetown.gov.za/Departments/Expenditure
%20Department

City Health

« Reasons for the decision for the issuing of
atmospheric emission licenses, as contemplated
in section 40(4)(c) of the National Environment
Management: Air Quality Act, 2004.

Department: City Health

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
8001

Website capetown.gov.za/Departments/City Health
Department

Contact list available at: City Health Management
Contact List

Housing Development

« Land available for housing development

¢ Available municipal housing

¢ Details of housing waiting list subject de-
identification/ reduction of personal
information in terms of POPIA.

Department: Housing Development

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
8001

Website:
https://www.capetown.gov.za/Departments/Public%20H
ousing%?20Department

Fire Services

o Fire Safety Awareness pamphlets and Fire Safety
Tips

o  Fire Statistics

o List of fire station facilities

Department: Fire Services
Fire and Rescue Service Headquarters
Cnr. Hugo and Frans Conradie streets
Goodwood, Cape Town

Website: http://www.capetown.gov.za/Departments/Fire
and Rescue Service Department

Land

e Records of City owned land by requester
upon positive identification.

Department: Property Management
Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
8001

Website:
http://www.capetown.gov.za/Departments/Property
Management Department
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https://www.capetown.gov.za/Family%20and%20home/Meet-the-City/the-city-budget/city-wide-tariffs
http://www.capetown.gov.za/Document-centre
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FOR COPYING IN TERMS OF SECTION 15 (1) (a) (ii)
(Kindly note that copies may be subject to City-Wide-Tariffs)

Organisational structure Department: Human Resources
Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
o Top level macro structure as approved by 8001
COUI’]C“. Webs|te:

http://www.capetown.gov.za/Departments/Human
Resources Department

This can be requested via the City’s HR Service Desk HR
Service Desk hrservicedesk@capetown.gov.za
OR via telephone 021 400 3434

Urban Management Department: Urban Integration Department
e« Cape Town Municipal Spatial Development Website:
Framework http://www.capetown.gov.za/Workandbusiness/Plannin
e Individual thematic maps g-portal/Spatial-Plans-and-Frameworks/Cape-Town-
o ECAMP Business Location Intelligence Spatial-Development-Framework

http://web1l.capetown.gov.za/web1/ECAMP/ (ECAMP
Business Location Intelligence)

Recreation and Parks (cemeteries) Department: Recreation and Parks

» Burial records (generated confirmation of death Website:

printouts) https://www.capetown.gov.za/Departments/Recreatio
e Plot books, etc. N%20and%20Parks%20Department

e List of cemeteries in the Cape Town municipal area
(list of cemeteries)

Schedules Department: Waste Services Department
e Waste collection days - schedule and map Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
8001

e Drop-off sites - time schedule

Website:
https://www.capetown.gov.za/Departments/Waste%20
Services%20Department

Social Development and Early Childhood Department of Social Development and Early
Development Childhood Development

e Youth Development Policy 5th floor, Honda Building, 73 Hertzog Boulevard, Cape

e Transversal Youth Development Strategy Town

* E%l;tlre:;aert Cape Town Entrepreneurship e Youth Development Policy, 2013

« #Youthstartct Entrepreneurial Challenge FAQS e Transversal Youth Develop_ment Strategy, 2015

« Youth Development Programme e YouthStartCT Entreprenegnal Challenge

e Substance Abuse self-Questionnaire pamphlet * Youth.Start Entrepreneurial Challenqe FAQs

« When a loved one has a drug problem pamphlet | * https://www.capetown.gov.za/City-Connect/Get-

« Protect your unborn baby pamphlet involved/Donate/get-involved-with-a-youth-

e Busking Guidelines deve_lopment—proqramme

« Busking Application form PubI|_c art ma_nagement framework

e Temporary Public Art Permit Busking Application Form

https://www.capetown.gov.za/City-
Connect/Apply/Licences-and-permits/Public-
art/Apply-for-a-public-art-permit
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https://www.capetown.gov.za/Departments/Waste%20Services%20Department
https://www.capetown.gov.za/Departments/Waste%20Services%20Department
https://resource.capetown.gov.za/documentcentre/Documents/Bylaws%20and%20policies/Youth%20Development%20-%20(Policy%20number%2012398C)%20approved%20on%2004%20December%202013.pdf
https://resource.capetown.gov.za/documentcentre/Documents/City%20strategies%2C%20plans%20and%20frameworks/Transversal_Youth_Development_Strategy_2015_06_08_CM_Sign%20off.pdf
https://www.capetown.gov.za/City-Connect/Apply/Jobs-and-opportunities/youthstart-entrepreneurial-challenge
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https://www.capetown.gov.za/City-Connect/Apply/Licences-and-permits/Public-art/Apply-for-a-public-art-permit
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Library and Information Services

Library Membership

Annual membership total at the end of a
calendar year. Active library members per facility
are split into the various membership categories
Only users with valid membership accounts are
counted as active members i.e. members with
expired membership records is not included.

Library Activities

List the numbers of various programmes and
activities held in library facilities in a financial
year.

Data provided includes the number of attendees
at these specific activities

Library and Information Services

Data Steward: Emma Bezuidenhout

Contact Person for Dataset: Emma Bezuidenhout
Website:

Open Data Portal (arcgis.com)

Email address: emma.bezuidenhout@capetown.gov.za
Data Access Classification: Level 1: Open Data

No Restrictions Available to the public Data Format :
PDF\Excel

Public Empowerment and Development

Expanded Public Works Policies

Implementation of the Expanded Public Works
Programme

Management of the EPWP Jobseekers Database
Apply for EPWP work opportunity process
Contact information of the EPWP helpdesk
Information regarding EPWP project
implementation

Department: Public Empowerment and Development

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town
For EPWP policies
Website http://www.capetown.gov.za/policies

For information pertaining to the City of Cape Town
Expanded Public Works Programme

Website: www.capetown.gov.za/EPWP

Supply Chain Management

Where applicable, copies of records listed below
may be redacted, subject to the protection of
confidential information and privacy of third
parties/data subjects in terms of PAIA & POPIA:

Application for tenders/requests for quotations
Awarded tenders and requests for quotations
awarded

Report of the bid evaluation committee to

the bid adjudication committee.

Resolution of the bid adjudication
committee/tender adjudication decisions.
Tender advert as well as the technical
specifications.

Tender applications of requester after

public opening upon and positive
identification.

Minutes of the bid evaluation committee.

An information statement containing a list of
assets over prescribed value, as indicated in the
asset management policy of the municipality
that was approved by council, that have been
disposed of in terms of section 14(2) or (4) of the
Local Government Municipal Finance
Management Act 56 of 2003 (MFMA) during the
previous quarter.

Private-public partnership agreements referred to
in section 120 of the MFMA.

Supply chain management contracts

Department: Supply Chain Management

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
8001

Websites: Supply Chain Management (SCM) Department

http://webl.capetown.gov.za/web1l/TenderPortal

Tenders and requests for quotations awarded:
https://odp-
cctegis.opendata.arcgis.com/datasets?t=finance
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above a prescribed value (where
applicable).

Long-term borrowing contracts.
Service delivery agreements.

Contract Management

Contracts having future budgetary implications in
terms of section 33 of the Municipal Finance
Management Act 56 of 2003

Other awarded contracts (refer to links)

Department: Corporate Project, Programme and
Portfolio Management: Contract Management Unit

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town,
8001

Website:

capetown.gov.za/work and business/doing-business-

with-the-city/tenders-rfgs-and-supply/tenders-awarded

Link to other awarded contracts:
https://odp-cctegis.opendata.arcgis.com/

https://www.capetown.gov.za/Departments/Supply%?20Chain

%20Management%20%28SCM%29%20Department

For enquiries: Cape Town Civic Centre
021 400 1111

Appeals Unit

Section 62 appeal decisions in terms of the
Systems Act, subject to POPIA requirements and
subject to grounds of refusal in terms of Chapter 4
of PAIA, (excluding protected information of third
parties when it relates to the Annexures).

Decisions in respect of Disputes, Complaints,
Objections and Queries in terms of regulation 49
of the Municipal Supply Chain Management
Regulations, 2005, subject to POPIA requirements
and subject to grounds of refusal in terms of
Chapter 4 of PAIA, (excluding protected
information of third parties when it relates to the
Annexures).

Rulings and Ruling Sanctions subject to POPIA
requirements and subject to grounds of refusal in
terms of Chapter 4 of PAIA, (excluding protected
information of third parties when it relates to the
Annexures).

Department: Legal Services (Legal Compliance: Appeals
Unit)

Civic Centre, Hertzog 20th Floor, Civic Centre
Website:
http://www.capetown.gov.za/Departments
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Geographic Information System (GIS)/GeoSpatial Department: Information and Knowledge Management

Data and Layers
Available for downloading or as web service on Open

e Town Survey Mark information Data Portal - http://opendata.capetown.gov.za/
e Contours (5m)

e Building footprints (2D) Available from Integrated Knowledge and Records
» Draft Ground Level Map 2019 (2m contours) Management 20th Floor, Civic Centre

e Various spatial data/GIS layers that have

been approved for public dissemination
by the Open Data Steering Committee

Records Management (Registers)

e City approved file plan(s)

e City approved schedule for records
other than correspondence

o Disposal authorities

o Destruction register copy
(original kept by
registries/departments)

District Plans Department: Urban Integration Department

e Woodstock - Salt River Revitalisation Framework, Website:

2003 http://www.capetown.gov.za/Departments/Urban
e Langa Local Area Spatial Development Integration Department
Framework, 1999
Lavistown Local Area Spatial Development
Framework, 2013
Bishop Lavis Urban Node Upgrade
Upgrading of Kruskal Avenue, Bellville
Densification Policy, 2012
Sky Bridges Policy, 2012
Tall Building Policy, 2013
Design Guidelines for Tall Buildings, 2013
Urban Design Policy, 2013
Design and Management Guidelines for a Safer
City
Table Bay District Plan
Table Bay District Plan Technical Report
Blaauwberg District Plan
Blaauwberg District Plan Technical Report
Northern District Plan
Northern District Plan Technical Report
Tygerberg District Plan
Tygerberg District Plan Technical Report
Helderberg District Plan
Helderberg District Plan Technical Report
Khayelitsha, Mitchells Plain, Greater Blue Downs
District Plan
Khayelitsha, Mitchells Plain, Greater Blue Downs
District Plan Technical Report
Cape Flats District Plan
Spatial layers and maps
Cape Flats District Plan Technical Report
Southern District Plan
Southern District Plan Technical Report
Hanover Park Public Investment Framework\
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Staff’s official information as included in the
exceptions to personal information provided for in
terms of section 34 (f) of the Promotion of Access to
Information Act, Act 2 of 2000

Personnel records of the
employee/former employee of the
City as requested by the
employee/former employee
him/herself or by a person acting on
their behalf upon presentation of a
valid proof of representation.

The fact that an individual is or was an
official of the City

Title, work address, work telephone number and
other similar particulars of the individual.

The classification, salary scale or
remuneration and responsibilities of the
position held or services performed.

(NB: Salary scale or remuneration pertains to
that of a post currently occupied by the
individual, not specific salary or specific
remuneration currently earned by an official)

Department: Human Resources

Civic Centre, Hertzog Boulevard, Foreshore, Cape Town
8001

Website:
https://www.capetown.gov.za/Departments/Human%?2
OResources%20Department

This can be requested via the City’s HR Service Desk HR
Service Desk hrservicedesk@capetown.gov.za OR via
telephone 021 400 3434
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Spatial datasets

Building plan statistics: A summary report of
building plans that indicates the number of plans
submitted and approved in the CCT.

Cycle lanes: Map of cycle routes in Cape Town.

Integrated rapid transit (IRT) system bus routes:

Shows integrated rapid transit system bus routes.
The data set consists of KMZ and CSV files, as well
as a set of zipped files required for the SHP format.

Integrated rapid transit (IRT) system bus stops:
Shows IRT system bus stops. The data set consists of
KMZ and CSV files, as well as a set of zipped files
required for the SHP format.

Integrated Split Zoning: Integrated Split Zoning for
City of Cape Town. Split zoning where one base
zone applies to a portion of the land unit and one
or more other base zones apply to other portions
of the land unit.

Land use application statistics: A summary report
of land use applications that indicates the
number of plans lodged and approved in the
CCT.

Official planning suburbs: Indicates the locations
and boundaries of official planning suburbs. The

data set consists of KMZ, CSV and XML files, as well
as a set of zipped files required for the SHP format.

Public Wi-Fi hotspots: The locations of the City’s
Public Wi-Fi access points in the City of Cape
Town.

Street addresses: This dataset indicates the
location of the various property street addresses
within the city and consists of multiple file types.

Taxi routes: Location of taxi routes in Cape Town.

Urban development zones: Indicates the locations
and boundaries of urban development zones. The
data set consists of KMZ and XLSX files, as well as a
set of zipped files required for the SHP format.

Complexes: All complexes are depicted through
polygons that cover all the single title properties
that form part of the complex. The attributes will
also contain the name, what type of complex itis,
residential, business, etc., whether it is gated or not
gated as well as a unique key for each complex

polygon.

Estates: Estates are similar to complexes but
different in that estates tend to be larger and can
often have a number of complexes inside the
estate as well as sectional scheme properties.

Department: TDA Business Enablement

Website:
https://www.capetown.gov.za/Departments/Urban%20

Mobility
Open Data Portal on CCT Website -

http://webl.capetown.gov.za/webl/opendataportal/
Default
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All estates are depicted through polygons that
cover all the single title properties that form part of
the estate. The attributes will also contain the
name, whether it is gated or not gated as well as a
unique key for each estate polygon.

CBD floor area factor: Floor area factor is the
amount of floor space an owner can develop on
the land unit. The factor is expressed as a
proportion of the land unit size. These floor factors
are ‘special floor factors’ that are applicable in
addition to their base zone because they are part
of an overlay.

Subdivisional areas: Land zoned as a subdivisional
area may be subdivided as contemplated in the
municipal planning by-law. Conditions of
approval for rezoning to subdivisional area are
subject to prescribed conditions. Polygons depict
all subdivisional area overlay zones.

V&A Waterfront development area: The V&A
Waterfront development area is subject to
specific land use provisions in order to allow
specific development to take place. These
provisions are directly applicable and permissible
for the V&A Waterfront in terms of the zoning
scheme (development management scheme)
allowing for more development rights than
contained in the zoning scheme alone. The V&A
Waterfront development zone indicates the
special development rights allowed for the V&A
Waterfront in terms of the zoning.

Land parcel: Surveyor-general approved land
parcels. The land parcel feature class consists of
the City's cadastral information. This data set
consists of CSV, KMZ, XLSX, XML and SHP files.

Cape Town CBD: The City of Cape Town CBD allows
for specific provisions in terms of zoning, land use
and building regulations. It depicts the CCT CBD
area with a polygon, an area subject to specified
provisions by Development Management.

St Georges Street subarea: The St Georges Street
subarea is subject to specific provisions. A polygon
depicts the St Georges Street subarea.

Roggebaai subarea: The Roggebaai subarea is
subject to specific provisions. It depicts the area
with a polygon, an area that is subject to specified
provisions by Development Management.

On-street parking: Spatial locations of on-street
parking areas, represented as a point. Only
attribute captured is construction material.

Public parking areas: Spatial locations of public
parking areas, off-street, deemed CCT-owned
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only, represented as polygons.

Stormwater floodline: Flood line polyline features
demarcating flood return periods per year
comprising zonal-types for coastal, trapped low
and watercourse flooding conditions.
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Information brochures

Publications

(All publications by and on behalf of the municipality
that have been made public or presented to

Council and in which no copyright is held by persons
or bodies not connected to the City. Print copies may
not always be available):

e Contact

o City News

¢ City online newsletter (CNO)

e Quarterly municipal entities’ newsletters

¢ Ombudsman’s quarterly newsletter

Website:

http://www.capetown.gov.za/Departments/Media
Office

http://www.capetown.gov.za/Departments/Ombuds
man

Planning and Network Management

Accident Report Forms (ARFs) upon
payment of the prescribed tariff, subject to
the following conditions:

e To affected parties who are natural
persons, subject to redaction of
excessive personal details such as
identity numbers of third parties and
data subjects to whom personal
information relates;

e Tojuristic persons such as entities who act on
behalf of affected parties, subject to redaction
of excessive personal details such as identity
numbers of third parties and data subjects to
whom personal information relates. Access will
be subject to the submission of a power of
attorney/ mandate and / or consent by the
affected party, to the satisfaction of the CCT;

e To agents who act on behalf of organs of state
and including the Road Accident Fund. These
requests must be made on an official letterhead
of the relevant organ of state and / or the Road
Accident Fund, otherwise access will be refused.
The allocated reference number must be
reflected on the letterhead.

Planning and Network Management

Website:
https://www.capetown.gov.za/Departments/Tran
sport%?20Department

Email:
transport.info@capetown.gov.za

Page 19 of 22



http://www.capetown.gov.za/Departments/Media%20Office
http://www.capetown.gov.za/Departments/Media%20Office
http://www.capetown.gov.za/Departments/Media%20Office
http://www.capetown.gov.za/Departments/Ombudsman
http://www.capetown.gov.za/Departments/Ombudsman
http://www.capetown.gov.za/Departments/Ombudsman
https://www.capetown.gov.za/Departments/Transport%20Department
https://www.capetown.gov.za/Departments/Transport%20Department
mailto:transport.info@capetown.gov.za

AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 15 (1) (a) (iii)

City Health

e Health brochures.
¢ City Health department services

o City Health management contact list ,clinics and
healthcare facilities contact list and
environmental health offices contact list

¢ City of Cape Town clinics and healthcare facilities.
+ Information on health related topics

City Health Department
Civic Centre, Hertzog Boulevard, Foreshore, Cape
Town, 8001

Website: http://www.capetown.gov.za/

The City health department information available to
the public can be accessed on Cityweb via the links
listed below:

e Forinformation on City Health department
services, to submit a research request to City
Health for approval, to submit a request for an
environmental health inspection,

e City Health management contact list ,clinics
and healthcare facilities contact list and
environmental health offices contact list
https://www.capetown.gov.za/Departments/
City%?20Health%?20Department

To find City of Cape Town
clinics and healthcare facilities :

e Information on health related topics:
https://www.capetown.gov.za/Family%?20and%?20
home/Personal-health.

Development Management

e Regulations and legislations

e Policies and guidelines

e Spatial plans and frameworks

e Tariffs and charges

e Policy plans:

e Available electronically to view or to
download in pdf from the City’s websites
(Planning Portal website)

Department: Development Management

Civic Centre, Hertzog Boulevard, Foreshore,
Cape Town 8001

Website:
https://www.tda.gov.za/en/urban-
development-planning/

Ombudsman Services

e Office of the City Ombudsman Complaint Forms
o Office of the City Ombudsman

Information Brochures-

Frequently asked questions

Department: Office of the City Ombudsman

Address: 3d Floor, Tower Block, Cape Town Civic
Centre
12 Hertzog Boulevard

Website:

1. https://resource.capetown.gov.za/docum ent
centre/Documents/Forms,%?20notices, %20t arif
fs%20and%?20lists/Ombudsman%20Complai nt
%?20Form%20DTP%?20English.pdf

2. https://resource.capetown.gov.za/docum ent
centre/Documents/Procedures,%20guideli nes
%20and%?20regulations/Ombudsman_Offic e
brochure English 13102014.pdf
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https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2C%20guidelines%20and%20regulations/Ombudsman_Office_brochure_English_13102014.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2C%20guidelines%20and%20regulations/Ombudsman_Office_brochure_English_13102014.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2C%20guidelines%20and%20regulations/Ombudsman_Office_brochure_English_13102014.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2C%20guidelines%20and%20regulations/Ombudsman_Office_brochure_English_13102014.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2C%20guidelines%20and%20regulations/Ombudsman_Office_brochure_English_13102014.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2C%20guidelines%20and%20regulations/Ombudsman_Office_brochure_English_13102014.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2C%20guidelines%20and%20regulations/Ombudsman_Office_brochure_English_13102014.pdf

AVAILABLE FREE OF CHARGE IN TERMS OF SECTION 15 (1) (a) (iii)

Library and Information Services
Library Reading Programmes

o List the number of different Reading
Progrogrammes facilitated by libraries in a
financial year

e Data provided includes the number of
attendees at these programmes

Library SmartCape Availability

e Displays the current number of library
facilities that provides SmartCape access
and list the number of Computers available
for use at each facility as well as which
facility provides SmartCape Wi-Fi services.

Library Overview Statistics

e Provides a brief and historic overview of
CCT LIS library statistics from 2010/11 to the
current financial year. Included are
Membership, Circulation, Library Visits,
Smart-Cape sessions, Library activities,
Literacy and Reading programmes statistics

e Where data is not available
programmes may not been active yet
OR systems were not in place to
provide accurate information.

Library and Information Services

Data Steward: Emma Bezuidenhout

Contact Person for Dataset: Emma Bezuidenhout
Website: Open Data Portal (arcgis.com)

Email address:
emma.bezuidenhout@capetown.gov.za

Data Access Classification: Level 1: Open Data
No Restrictions
Available to the public Data Format : PDF\Excel

Public Empowerment and Development

e Public Empowerment and
Development
Expanded Public Works Policies
Implementation of the Expanded
Public Works Programme

e Management of the EPWP Jobseekers
Database

e Apply for EPWP work opportunity
process

e Contact information of the EPWP
helpdesk

e Information regarding EPWP project
implementation

Department: Public Empowerment and
Development

Civic Centre, Hertzog Boulevard, Foreshore, Cape
Town

For EPWP policies
Website http://www.capetown.gov.za/policies

For information pertaining to the City of Cape Town
Expanded Public Works Programme

Website
www.capetown.gov.za/EPWP

Recreation and Parks
e Recreation and Parks' Concessions

Department: Recreation and Parks

Website:
https://www.capetown.gov.za/Departments/Recrea
ti on%20and%?20Parks%20Department
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