
SERVICE LEVEL INDICATORS FOR THE CITY OF CAPE TOWN 
 
 
   

City of Cape Town 
2001 

% 
Households 

living in 
Informal 

Dwellings 

% 
Households 

with no 
access to 
electricity 

for lighting 

% 
Households 

with no 
flush or 

chemical 
toilet 

% 
Households 

with no 
potable water 
on-site or in-

dwelling 

% 
Households 

with no refuse 
removal by 

local authority 
weekly or less

Service 
Index 

 18.90 11.19 12.47 15.58 4.18 12.46 
Source: 2001 Census, Statistics South Africa 
 
 
 

City of Cape Town 
1996 

% 
Households 

living in 
Informal 

Dwellings 

% 
Households 

with no 
access to 
electricity 

for lighting 

% 
Households 

with no 
flush or 

chemical 
toilet 

% 
Households 

with no 
potable water 
on-site or in-

dwelling 

% 
Households 

with no refuse 
removal by 

local authority 
weekly or less

Service 
Index 

 19.37 12.76 10.42 10.16 10.22 12.59 
Source: 1996 Census, Statistics South Africa 
 


