Free drop-off facilities

Loads of refuse too big to bin or bag must be taken to the
Council's drop-off faci(l;ities. This service is only for waste
generated from residential premises and also for garden
services, as long as the vehicle does not exceed 1.3 ton
carrying capacity.

Your first E-waste facility is now operating at Wynberg
drop-off facility. E-waste is all your broken electrical
equipment which can no longer be used.

Only the following sorted and separated waste types are accepted:
Freshly cut garden refuse, residential garage waste, recyclables and
clean builder’s rubble. Right of admission is reserved and off-loading
may only be undertaken as directed.

Find the facility nearest to you:

Drop-off facilities
Operating hours: Monday to Sunday 07:30 — 17:30, including
all public holidays

Name/suburb Street

Athlone* Settlers Way

Atlantis Dassenberg Rd

Belhar Adam Tas Rd

De Grendel 5th Avenue, Parow

Delft Fabriek St

Gordon's Bay* Sir Lowry's Pass Rd

Hout Bay* Main Rd

Ladies Mile* Ladies Mile Rd, Constantia
Macassar Kramat Rd

Morningstar® De Villiers Rd, Durbanville
Ravensmead Industrial Ring Rd
Retreat 10th Avenue

Schaapkraal Old Schaapkraal Rd, Philippi
Simon's Town Main Rd

Tygerdal Orange St

Welgelegen Akademie St
Woodstock*® Beach Rd

Killarney™ Potsdam Rd

Kommetjie* Kommetjie Main Rd
Wynberg* Rosmead Rd

Please make use of our free drop-off facilities. All garden waste
disposed at drop-offs marked with an asterisk * above, are separated,
chipped on site and taken away for recycling into compost, thereby
saving valuable space in our landfill sites.

Our refuse collection promise:

e Your residential waste will be collected once a week.
The collection crew will return containers to the same
position on the kerb, with lids closed.

e Our range of collection services will provide options for
your garden waste.

e Ad hoc residential garden refuse removal is done within
seven working days.

e The Customer Care Centre will take your call for complaints /
additional information during office hours 08:00 - 17:00.

o Officials taking your call will try to deal with your problem
there and then. Your complaint will be given a special
reference number and stored electronically.

e |f your waste has not been collected, they will see to it that
it is collected by the next working day at the latest, although
normally it will be collected the very same day.

City of Cape Town
Solid Waste Department

For all information and enquiries, telephone the
City's Customer Care Centre on

Tel: 086 010 3089
Fax: 021-400 4302

Email: Erica.Gilbert@capetown.gov.za

Postal: Director Solid Waste,
PO Box 298,
Cape Town 8000

The Bin Users Guide is also available in IsiXhosa and Afrikaans.
To obtain a copy, please contact
the City's Customer Care Centre on 086 010 3089.

Nature knows no waste - nor should we.
Reduce. Re-use. Recycle. Stop littering.

¥ CAPE To,
O o,
ey s,

@ Handy guidelines

2w for refuse bin users

Isrg

s
o

STAD kg,

The ‘wheelie’ bin is designed to make household waste and
refuse disposal easy and efficient.

Follow the guidelines in this leaflet and help keep our city clean.

Remember, before you throw a used item out, can you recycle
it instead?

Bins remain the property of the City of Cape Town and are allocated
to residential properties for their entire lifespan as refuse containers.

Bins are not for sale by individuals.
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