Pick 'n Pay

Waste & Recycling Programme
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Sustainability - 4 pillar strategy

Economic Transformation Social Environmental
sustainability - development responsibility

s Business s Business s Sustainable 2 Clig‘latebchange
risks & transformation =~ communities anc carbon
footprint
corporate
governance s Supplier » Waste,
transformation ng&g%gg &
® Sustainable
Partnerships » Sustainable
products

Brand & Communication
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Our approach to waste management and
recycling

1: 3:
Reduce Recycle
Focus on: Focus on: Focus on:
Waste minimisation Design Behaviours
Upstream influence Accessibility
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Components of our Waste, Packaging and

Recycling Programme
@ 3 tier programme

1: 2
Waste Packaging

Management Reduction

Store programme: Own brand:
Staff education Packaging analysis
Waste sorting/recycling Dynamic database
Office programme: Supplier brand:
Staff education Influence
Batteries

CFL’s

Worm bins

E-Waste

Paper

Ink Cartridges

3:
Consumer

Recycling

Instore programme:
Staff education
Customer access
Distribution

Batteries

CFL's
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Waste management - store

* Store waste management programme introduced 2006
* 2 Supermarket and 1 Hyper study completed beginning 2007

* Pilot programme implemented 2007 in 9 stores across all
regions

* Natal waste management programme implemented in all
Natal stores

- currently recycle 40% in weight and 74% in volume at all
stores

- sort across all categories of waste (paper, cardboard, plastic,
glass, tin, food and general)

* Rollout across Gauteng stores underway
* Follow up in Northern Region and Cape areas thereafter
* Further developments in the pipeline
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Waste management - head offices

* Introduced during 2008
Programmes:
Battery
CFL
Paper
Ink cartridges
- Worm bins in Johannesburg and Western Cape Offices

Currently introducing a 2 bin system into Johannesburg
office

E-waste programme introduced during 2007
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Packaging Reduction

1:

Packaging own
brand

« Commitment to
sustainability

-Packaging own
brands and instore
packaging including
plastic bags

‘Development of
packaging database

-Consumer
campaigns to
reduce packaging
and introduce
alternate bags

2
Packaging supplier

brands

*Major supplier
packaging commitments

*Influence suppliers
-Store level recycling
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Consumer Recycling

1: 2:
Batteries

A SRREN INITIATIVE B2
« UYUNROsSSs!

)1 e~

Rechargeable Uniross ROHS approved CFL Ink cartridges
batteries programme Philips lamp programme Paper & plastic
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http://www.greenoffice.co.za/

CFL EicknBay
campaign o

Bright idea Brighter idea

1T Goesat LAKe 3 gONiWE L0 Kndw THAt Mang am anergy savieg light Buib Is & Srilane idee, Switeh to CRLs,
[comgact Nuocescont Buihie), (hey ¥ save you soything from 25% tn A0% In powsr comumption

Tum off lighes in wancoupled *eoms, put low snergy Nghts in yeur gacden, Dettar still, mstsll motion
sensory 20 they anly come an whan thoy're sctuslly seeded.

Show sveryone you're doing your bit, Srop into your lacal Pick o Pay and sign your pleage to reduce yosr
family's cocsumption. Yoo'll be sutomatically sntered imta our draw and you could be ane of 0 custamers
who wil win #5000 every mootn

SUbrt nawing powar today, you's seve yoursell & lox of maney K00 you could heip sove the plonet
That realiy i & height |

e e — — S
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C F L g P GIPET
campaign

How much energy -
did that take?

Remenber, half 3 load uses 85 much energy #x a full
load. Unplug your computer, Tem your TV, Mi-A, OVD
and |-pod charger off stand- by, Switch off all your
apphlances st (e wall whes you'ra nol usng them Use
your washing machmes, tamble driers and dishwashers
outwde of peak hours.

Show evuryena you e Golag yuur DAL, drop wia your
local Pick n Pay strd sign your pledge to redute yoor
fumily's output. Yoo'll be automatically entered into our
drow and you could be one of 30 customers who wit
wirs R3000 avary month. Start suving pewer today,
you's save yaursell o ot of maney and you coust hep
anve the planet, 3t wan't take mach effort ot ol

Take the Pick n Pay Power Pledge

I e e e L)

Ehickn[Eay




CFL _ PG PE
campaign e

Bedtime should be
one big turn off

=

Before you alip into bed st night take & wilk around yoor Sosse. Switch

your appliances of stand-by, turn your geyser down a &, 60 degrees 1 the
recommended level, change the temperature of your fridge, It's prohably toe
cold ayway, Every S11le halps

Show pveryone you're daing your bit, deop keto your lncal Pick a Pay and
sigh your pledye 1o redecs your family’s comsumption. Youll be sutomaetically
entered into vor draw and you cowld be coe of S0 customers who will win
R5000 gvery month,

Start saving powor today, youll sawe yoursel 2 lot of money and you could
halp save the planet, That should make us all sleep o litthe sasior

Take the Pick n Pay Power Pledge

e e — e Were PAPERY 1L 1Y
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CFL
campaign

Get the old geyser
a new jacket

Evan If it's new your geysar should be Insututed
slorg with the First 1.5m af piging, that tan
reduce haat loen by sp to 51%.Tum It down &
bit, tha recommaended levad iy 6O degrens

A timer awibch will help you control the sember
af hows IU's actually on and sllows you 1o ese
it duriing off peak houre

Sharw wvuryose you're doing yaur bit, Srop s
your Joom ek o Pay and sign your pladge to
reducs your family's conssmption, You'll be
satomaticedy sntered into our draw and yoo
could ho one of 50 customers wia witl win
R5000 evary month.

Start saving powet todiy, yous seen pours e
# lot of money and you could heip 1aen the
planet. You're never too oM to start

Take the Pick n Pay Power Pledge

P GIPEIY

Inspired by you

v o c—— W P IR ST 23
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CFL
campaign

P4 GIPE

Inspired by you

When you shut the
door the light goes off.
Nice idea.

It's & simple thing that saves energy. Tey the same
thing In cther rooms of your house, when they're
uncccupled switch off the lights, Whan yoo shut the
front door make sure they're all off.

Turn your fridge down, doa't overfill it, circulating
air is more eMicient for cooling, then again keep your
freezer full, frozen objects keep cthers around tham
coldar, using less energy,

Show everyone you're doing your bit, drop Into your
local Pick n Pay and sign your pledge to reduce your
family’s output. You'll be automatically entered into

our draw and you could be oos of S0 customers who
will win R5000 svary month,

Start saving power today, you'll save yoorself a lot
of money and you could help save the planet
That's definitely & nice idea.
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Recycling Campaign

Plld 3 PEIT

Iinspired by you

Be Bright.
Recycle.

On June 4, a press release will
announce a new Pick n Pay recycling
initiative for energy efficient bulbs
and batteries.

right. Recycle:

This will be supported by the
following campaign elements:

e Recycling bins — delivered
between 13 - 16 June
Website information — live
by 17 June
Billboards (only at Longmeadow
and Kensington Head Office) by
17 June
Hypers and Supers Press Ad
panels (w/c 17 June)
Pick n Patter July
Part of Your Life June newsletter
Junxion — live by 17 June

As an environmentally aware and caring company, we're asking customers to bring in their
used energy efficient bulbs and batteries, and place them in two specially designed recycling
bins so that we can recycle them — instead of customers throwing them away in their normal

household rubbish bins.




Battery Recycling Logistics

Partnership with Uniross rechargeable batteries
Provision of a recycling service essential

* Uniross team merchandising in Pick 'n Pay stores on a
regular basis

* Collection of disposed batteries when required
* Batteries taken to Midrand plant and sorted

* Non-rechargeables sent to hazardous landfill,
rechargeables sent to Paris for recycling

Ehickn[Eay




Battery recycling campaign press

Pick n Pay launches battery recycling project |

PICK N PAY has launched a battery collection and recycling
project in a bid to help cut environmental pollution caused by
discarded batteries. The project is being run in conjunction with
Uniross SA.

South Africa disposes of close to 100 million batteries
annually, but none are recycled. “Rechargeable batteries address
the harmful environmental effects of disposable bateries because
they can be reused up to 1 000 times,” says Uniross GM Kevin
Rogers. Pick n Pay customers will be able to discard their old
batteries in special bins at its stores and Hypermarkets country-
wide, The batteries are collected by Uniross and taken to their
factory in Midrand, from where they will be recycled or properly
disposed of. - Staff Reporter
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Why rechargeable batteries?

32 times

less impacts -
3 0 " on the environment 8 times
times than disposable less impacts
less impacts on global warming
on ozone pollution | Environment | than disposable

than disposable

Air pollution \

1 2 times

less toxic risks \
for aquatic ecosystems
than disposable

[Water pollution |

Impacts
/ on global warming

2 3 fimes
/ less non-renewable

resources used

than disposable

Protection of
natural resources

Rechargeable

batteries
dalre
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CFL recycling campaign and logistics

Partnership with Philips
Support of Eskom campaign to provide a recycling service
Temporary bins launched into all Pick 'n Pay stores

Amplux (Philips merchandising support company) service of
all stores on merchandise extended to manage recycling

* Amplux collects disposed CFL’'s each week from Pick ‘n Pay

* Collections from stores per region taken to Amplux offices in
each region

Waste company collects CFL’s and disposes of them
responsibly as per legislatory requirements

Philips manufacturing factory in Lesotho up and running
during 09. Recycling facility to be established thereafter

Reclite to establish recycling facility on West Rand
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Focus for 2009

Rollout of store waste plan across company

Introduction of pilot consumer recycling facilities at our
stores

Embed e-waste initiatives within company
Education of staff and customers

Continual participation in waste strategy for South Africa
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Inspired by you



