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Pick ‘n Pay 
Waste & Recycling Programme
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Economic
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Our approach to waste management and 
recycling

1:

Reduce

2

Reuse

3:

Recycle

Focus on:

Design

Focus on:

Behaviours

Accessibility

Focus on:

Waste minimisation

Upstream influence
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Components of our Waste, Packaging and 
Recycling Programme

3 tier programme

1:

Waste 
Management

2

Packaging 
Reduction

3:

Consumer 
Recycling

Instore programme:

Staff education

Customer access

Distribution

Batteries

CFL’s

Store programme:

Staff education

Waste sorting/recycling

Office programme:

Staff education

Batteries

CFL’s

Worm bins

E-Waste 

Paper

Ink Cartridges

Own brand:

Packaging analysis

Dynamic database

Supplier brand:

Influence
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Waste management - store

*  Store waste management programme introduced  2006

*  2 Supermarket and 1 Hyper study completed beginning 2007

*  Pilot programme implemented  2007 in 9 stores across all 
regions

*  Natal waste management programme implemented in all 
Natal stores

- currently recycle 40% in weight and 74% in volume at all 
stores

- sort across all categories of waste (paper, cardboard, plastic, 
glass, tin, food and general)

*  Rollout across Gauteng stores underway

*  Follow up in Northern Region and Cape areas thereafter

*  Further developments in the pipeline



16/03/2009 10:04

© Pick n Pay  •  Presentation  •  Department  •  Author

Slide  6

Waste management – head offices

*  Introduced during 2008

• Programmes:

• - Battery

• - CFL

• - Paper

• - Ink cartridges

• - Worm bins in Johannesburg and Western Cape Offices 

• Currently introducing a 2 bin system into Johannesburg 
office

• E-waste programme introduced during 2007 
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Packaging Reduction

1:

Packaging own 
brand

2

Packaging supplier 
brands

• Commitment to 
sustainability

•Packaging own 
brands and instore 
packaging including 
plastic bags

•Development of 
packaging database

•Consumer 
campaigns to 
reduce packaging 
and introduce 
alternate bags

•Major supplier 
packaging commitments

•Influence suppliers

•Store level recycling
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Consumer Recycling 

2: 

CFL’s

1:

Batteries

3:

Other  

ROHS approved CFL 
Philips lamp programme 

Ink cartridges

Paper & plastic
Rechargeable Uniross 
batteries programme 

http://www.greenoffice.co.za/


CFL 
campaign
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campaign 
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CFL 
campaign
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CFL 
campaign
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CFL 
campaign
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Recycling Campaign
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Battery Recycling Logistics

Oudtshoorn 
Hydroponics

•Partnership with Uniross rechargeable batteries

•Provision of a recycling service essential

*  Uniross team merchandising in Pick ‘n Pay stores on a

regular basis

•*  Collection of disposed batteries when required

•*  Batteries taken to Midrand plant and sorted

•*  Non-rechargeables sent to hazardous landfill, 

• rechargeables sent to Paris for recycling



Battery recycling campaign press



Why rechargeable batteries?
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CFL recycling campaign and logistics

*  Partnership with Philips

*  Support of Eskom campaign to provide a recycling service

*  Temporary bins launched into all Pick ‘n Pay stores

*  Amplux (Philips merchandising support company) service of 
all stores on merchandise extended to manage recycling 

*  Amplux collects disposed CFL’s each week from Pick ‘n Pay 

*  Collections from stores per region taken to Amplux offices in  
each region

*  Waste company collects CFL’s and disposes of them 
responsibly as per legislatory requirements

*  Philips manufacturing factory in Lesotho up and running 
during 09.  Recycling facility to be established thereafter 

*  Reclite to establish recycling facility on West Rand
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CFL recycling campaign and logistics

*  Partnership with Philips
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*  Amplux (Philips merchandising support company) service of 
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during 09.  Recycling facility to be established thereafter 
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Focus for 2009

• Rollout of store waste plan across company

• Introduction of  pilot consumer recycling facilities at our 
stores

• Embed e-waste initiatives within company

• Education of staff and customers

• Continual participation in waste strategy for South Africa
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