
SAVING WATER  
IS A WAY OF LIFE

Our water,  
our pride

Quick reference card  
for water leaks

How do you check if you have  
a water leak?

4
If there is a difference 

in the reading you have 
a leak. You will need a 
plumber to find and fix 

the leak.

1
Close all taps.

3
Wait a short period 

(10 minutes) and take 
another reading. Make 

sure no one opens a tap or 
flushes the toilet.

2
Check and record  

your meter reading.



Our water,  
our pride

Quick reference card for  
water management device (WMD) 

What must you do if you  
run out of water?

4
Call the City’s call 

centre 0860 103 089
(provide your erf no, 

account no, name, address 
and tel no.).

1
Close all taps.

3
Wait until the next 

morning. If the water 
supply is not restored, 

refer to step 4.

2
Use water from 
standby supply

(remember: fill up your 
container with a fresh supply 

every morning).

SAVING WATER  
IS A WAY OF LIFE


