Summary 2007/8 Q1 to Q4 (1 July 2007 - 30 June 2008)

Q1 Q2 Q3 Q4
Total number of cases handled 261 439 618 421
Concluded/resolved ** 34% 55% 53%
Average number of days for provisional view 44 34 48
Recommendations accepted ok 58% 53% 59%

** Stats not available due to move to new system

Note: As indicators have changed slightly over the years, trends may either be displayed per
financial year, or, alternatively, two common indicators can be displayed i.e. "Total number of
cases handled" & "Concluded/resolved"




