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Annexure:  A 

Statistics for the 4th Quarter April to June 2011 
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Annexure:  B 

Statistics for the 4th Quarter April to June 2011 

 

 

 

 

 

 

 

23% 

77% 

Percentage of Lodged Cases Resolved 

Still under investigation

64%

66%

68%

70%

72%

74%

76%

78%

80%

Target Actual

70% 

80% 

Recommendations accepted 

Recommendations
accepted



4th Quarter Statistics 3 Office of the City Ombudsman 

Annexure:  C 

Statistics for the 4th Quarter April to June 2011 
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