Annexure: A

Statistics for the Second Quarter October to December 2010
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provide final report to complainant
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Percentage of Lodged Cases Resolved

33%

M Still under investigation

M Cases Resolved for the Quarter

67%
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Annexure: B

Statistics for the Second Quarter October to December 2010

Percentage of Recommendations Accepted
120
100
80
60 73%
40
20
0
Recommendations Recommendations accepted
M Percentage of Recommendations Accepted
Number of Complaints per Directorate
150
100
50
0
& & & E S E S S
k\\ K\\ S Q,b \2\0 oS & 'b(\ Q,<" N) 6\0
Q)Q/ (,)Q/ (o) < Q‘ \\'6 Q\ (5) "o
\’C\ %&QJ Q,Az O (OQ,}' Y \\)ﬂ
F O N R @
& &L 2 IR B
<& (lol‘ & o@ < S
® P ¥ & O
& SR
& & &
S ) B Number of
« ,bﬂ\"Q & Complaints
NS

2" Quarter Statistics 2 Office of the City Ombudsman



