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Annexure:  A 

Statistics for the Second Quarter October to December 2010 
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Number of Complaints 
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90 

78 

Benchmark Average number of days taken to
provide final report to complainant

(Q2)

Turnaround Time 

33% 

67% 

Percentage of Lodged Cases Resolved 

Still under investigation

Cases Resolved for the Quarter
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Annexure:  B 

Statistics for the Second Quarter October to December 2010 
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