
UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

MISCELLANEOUS TARIFFS

WATER CONNECTIONS COMPLETE Not allowed for construction purposes only - use 

temporary connection. See separate schedule 

below should Water Management Device be 

included.

15mm complete (stop cock+meter box+meter)

1,655.49 y 1,788.00

20mm complete (stop cock+meter box+meter)

1,911.09 y 2,064.00

25mm complete (stop cock+meter box+meter)

3,996.59 y 4,316.00

40mm complete (stop cock+meter box+meter)

6,674.30 y 7,208.00

50 mm complete (stop cock+meter box+meter) New connection proccessor to check with the 

Depot/Projects regarding the applicable 50mm 

tariff 10,352.12 y 11,180.00

WATER CONNECTIONS (CHAMBER, 

FITTINGS & METER)

Not allowed for construction purposes only - use 

temporary connection. 

50mm complete (chamber + fittings + meter ) New connection proccessor to check with the 

Depot/Projects regarding the applicable 50mm 

tariff 27,032.68 y 29,195.00

80mm complete (chamber + fittings + meter ) 33,135.96 y 35,787.00

100mm complete (chamber + fittings + meter )

40,173.47 y 43,387.00

150mm complete (chamber + fittings + meter )

59,676.65 y 64,451.00
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UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

>150mm  Cost+R170 

Admin Charge y

 Cost+R184.00 

Admin Charge 

>50mm Supervision of connection. All work 

performed by contractor to Council's specification

All work performed by approved Contractor to 

Council's specification. Excludes connection to 

Council's main. 1,793.11 y 1,937.00

WATER CONNECTIONS (METER ONLY) Not allowed for construction purposes only - use 

temporary connection. See separate schedule 

below should Water Management Device be 

included.

15mm Installation of Meter and Box  onto existing 

unmetered connection or to pre-road leading 

installed by Contractor 728.35 y 787.00

20mm Installation of Meter and Box  onto existing 

unmetered connection or to pre-road leading 

installed by Contractor 910.16 y 983.00

25mm  Installation of Meter and Box onto existing 

unmetered connection or to pre-road leading 

installed by Contractor 2,299.57 y 2,484.00

40mm Installation of Meter and Box onto existing 

unmetered connection or to pre-road leading 

installed by Contractor 3,803.66 y 4,108.00

50 mm Installation of Meter and Box onto existing 

unmetered connection or to pre-road leading 

installed by Contractor 6,785.66 y 7,329.00

80mm Chamber and fittings completed by Contractor / 

Meter installed by Council 8,484.87 y 9,164.00

100mm Chamber and fittings completed by Contractor / 

Meter installed by Council 9,230.37 y 9,969.00
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UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

150mm Chamber and fittings completed by Contractor / 

Meter installed by Council 15,829.62 y 17,096.00

WATER CONNECTIONS ( METER AND 

CHAMBER )

Not allowed for construction purposes only - use 

temporary connection. 

80mm Installation of meter onto existing unmetered 

connection 23,327.00 y 25,193.00

100mm Installation of meter onto existing unmetered 

connection 28,210.99 y 30,468.00

150mm Installation of meter onto existing unmetered 

connection 42,404.69 y 45,797.00

GOVERNMENT HOUSING PROJECTS Not allowed for construction purposes only - use 

temporary connection. 

15 and 20 mm connections: Options as per agreement between Water 

Services and Housing. See separate schedule 

below should Water Management Device be 

included.

Meter supplied by Contractor, box installed by 

Contractor / meter installed by Contractor. 

Inclusive of leading

This is an Administrative fee only.

138.48 y 149.56

Complete meter and box supplied and installed by 

Council. 528.88 y 571.19

Contractor supply meter and box, installed by 

Council 241.33 y 260.64
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UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

CONNECTIONS INCORPORATING WATER-

MANAGEMENT DEVICE

Not allowed for construction purposes only - use 

temporary connection. Use of Device at the 

discretion of the Director: Water and Sanitation

Water Connection complete 15mm: (stop 

cock+meter box+meter+device) NA y 2,378.00

Water Connection complete 20mm: (stop 

cock+meter box+meter+device) NA y 2,654.00

Water Connection meter+device only 15mm Installation of Meter, Device and Box  onto 

existing unmetered connection or to pre-road 

leading installed by Contractor NA y 1,377.00

Water Connection meter+device only 20mm Installation of Meter, Device and Box  onto 

existing unmetered connection or to pre-road 

leading installed by Contractor NA y 1,573.00

Government Housing Projects: Including Water 

Management Device. Complete device, meter and 

box supplied and installed by Council.

No installation by contractor allowed.

NA y 571.19

Water Meter replacement 15mm Applies to repair or replacement of device and 

meter damaged within the boundary of the 

consumers property. In situations where the 

Customer is deemed to be reckless

( building work, use of lawnmower ).

NA y 1,377.00

Water Meter replacement 20mm Applies to repair or replacement of device and 

meter damaged within the boundary of the 

consumers property. In situations where the 

Customer is deemed to be reckless

( building work, use of lawnmower ).

NA y 1,573.00
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UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

Water Management Device voluntary retrofit 

installation, 15 or 20mm

Per installation 

on existing water 

connection

Applicable should voluntary application by 

consumer be accepted by the City.  No charge if 

installed at the discretion of the City for water 

demand purposes. 1,223.00 y 1,321.00

AVAILABILITY CHARGES (Vacant Erven) Not applicable to land owned or leased from 

Council and not applicable if no Council potable 

water service is within 30m of affected 

property's boundary to Council land.

Single Residential Per Month One tariff for both zoning categories 16.04 y NA

All other land uses Per Month One tariff for both zoning categories 39.49 y NA

Vacant erven, any zoning Per Month NA y 39.20

WATER METER REPLACEMENT Applies to repair or replacement of meters 

damaged within the boundary of the consumers 

property. In situations where the Customer is 

deemed to be reckless

( building work, use of lawnmower ). See 

separate schedule if Water Management Device 

is included.

15mm 728.35 y 787.00

20mm 910.16 y 983.00

25mm 2,299.57 y 2,484.00

32mm 3,066.37 y 3,312.00

METER TESTING

Removal, testing and replacement Applies where test is requested by consumer, to 

be applied as a deposit to be refunded only if 

meter fails test.
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UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

15mm 782.18 y 845.00

20mm 864.59 y 934.00

25mm 1,182.93 y 1,278.00

32mm 1,661.04 y 1,794.00

40mm 1,967.39 y 2,125.00

50mm 3,540.43 y 3,824.00

80mm 4,548.96 y 4,913.00

100mm 5,348.96 y 5,777.00

150mm 8,088.96 y 8,736.00

200mm 9,235.22 y 9,974.00

300mm+ The tariff for 400-600mm has been incorporated 

into this item for all sizes 300mm and greater.

22,523.58 y 24,325.00

Testing of Meter Only Applies to testing of meters for private entities. 

Meter to be delivered to Council's testing 

facility.

15 mm - 20 mm 78.66 y 85.00

25mm 93.03 y 100.00

32mm 265.19 y 286.00

40mm-50mm Different sizes combined into one tariff 437.72 y 473.00

100mm-150mm Different sizes combined into one tariff 584.69 y 631.00

200mm-300mm Different sizes combined into one tariff 838.16 y 905.00

400mm-600mm 1,019.21 y 1,101.00

FIXED SERVICE CHARGE (All consumer groups 

other than domestic)

Including unmetered fire & sprinkler 

connections. Size of connection applicable.

15mm-20mm Per Month 8.81 y 10.00

25mm-40mm Per Month 32.84 y 35.00

50mm-90mm Per Month 82.15 y 89.00
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UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

100mm-140mm Per Month 99.31 y 107.00

150mm Per Month 170.31 y 184.00

>150mm Per Month 229.16 y 247.00

HYDRANT STANDPIPES

15mm -50mm Rental/month or 

part of month

381.02 y 411.00

All Deposit 10,650.00 y 11,502.00

Repairs on Standpipes Cost plus admin fees. Offset against deposit for 

any damage sustained.

TEMPORARY CONNECTION: DEPOSIT Deposit For use with Standpipes only. Standard 

connection fee plus deposit. 4,260.00 y 4,600.00

CONSUMER: DEPOSIT Deposit for Government Housing Projects can be 

paid off over a period of time as per agreement 

approved by Director Water Services and 

Director Income. When installation for indigent 

households is combined with a water 

management device, no deposit will be charged.

New Accounts (No VAT) Deposit 447.73 n 484.00

MOVING OF METERS
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UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

15mm - 25mm (Moving meter with/without box to 

outside)

Applicable to connections where the shift is not 

benificial to Council (eg new connection and 

accessible) This applies where the Customer 

requires the alteration/shift due to building 

work, paving etc. All user categories are 

included, eg 25mm commercial connection. If 

the movement is inline and to ensure access to 

meter by Council for Domestic Users, there is no 

charge.

910.58 y 983.00

15mm-25mm (Moving/relocation of meter with 

existing box up to 3m requested by 

consumer/owner) 415.35 y 449.00

Moving of meters more than 3m and in all other 

instances.

 Cost+R170 

Admin Charge y 

 Cost+R184.00 

Admin Charge 

GENERAL/DEVELOPMENT/INSPECTION 

TARIFFS

Special Reading At owner's request to finalise account when 

selling house. 111.61 y 121.00

Shut off/turn on for repairs (per trip/call out) At owner's request to allow internal plumbing 

repairs. Owner to locate own private stopcock to 

shut down the supply, or tariff will apply  in 

instances where a team needs to be sent out to 

assist 199.43 y 215.00
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UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

Call-out rate : Miscellaneous and Water Inspectors - 

Office hours (per call out)

Tariff to cater for  development inspections, 

pressure tests, special requests to inspect private 

property for high consumptions /potential 

leaks, approval of new installations etc. Mainly 

applies to technical and inspectorate 

investigation / approvals. Incorporates Water 

Inspectorate call out tariifs.

323.94 y 350.00

Call-out rate : Miscellaneous and Water Inspectors - 

After hours (Office hours X 2)

As above.

647.88 y 700.00

Non Payment disconnection fee 195.80 y 211.00

Non Payment reconnection fee 158.18 y 171.00

Clearing/ replacement of water meters (Where 

owner is responsible for keeping the meter clear) 

(per call out)

Refer to bylaws Chapter 33 (5) (b&c). Revenue 

(W&S) to first  issue a notification in terms of the 

bylaw to the Customer to clear the meter. Failure 

to act will result in this tariff being applied  Cost+R170 

Admin Charge y 

 Cost+R184.00 

Admin Charge 

Mains Pressure/Flow Test (Council main pressure 

and fire flow test) 945.45 y 1,021.00

Final Connections to Council Mains (Excl new 

meter connections)

 Cost+R170 

Admin charge y 

 Cost+R184.00 

Admin Charge 

Damage to Council Mains and Meters (plus water 

calculated by Administration)

Actual cost of repairs plus admin charges. 

Includes reckless damage to larger diameter 

meters and associated fittings by Customers/ 

Contractors
 Cost+R170 

Admin Charge y 

 Cost+R184.00 

Admin Charge 
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UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

Tampering (Plus water theft calculated by 

Administration)

Reconnection cost plus cost of water stolen as 

calculated by administration plus tampering 

surcharge

 Relevant meter 

fee plus cost of 

water plus tariff y 

 Relevant meter 

fee plus cost of 

water stolen plus 

R500 tampering 

surcharge 

Large meter test rig (Hire) hire per hour Applies to non Municipal bodies by 

arrangement. 477.88 y 516.00

Small meter test rig (Hire) hire per hour Applies to non Municipal bodies by 

arrangement. 297.06 y 321.00

Data information requests Per event and up 

to 3 copies or 

electronic 

documents

Includes wayleave approvals, GIS print outs, 

copies of plans

64.58 y 70.00

MASTER PLANNING

Provision of Master Planning information on 

available infrastructure capacity - Water and 

Sanitation Deposit

The Department is implementing an Integrated 

Master Planning model of all its infrastructure. 

Either via use of Internal staff or External 

Consultant, provide information on available 

infrastructure capacity for potential 

developments. NA y 4,500.00

Provision of Master Planning information on 

available infrastructure capacity - Water and 

Sanitation

Final cost  Final charge will be based on actual cost of 

hours worked plus printing/reproduction costs 

plus admin charge.  NA y

 Cost+R184.00 

Admin Charge 

BULK WATER PERMIT FEES AND CHARGES Notes:  Permit fees and charges include VAT. 

Concession rates for entry permits for schools, 

churches, educational groups, etc. are 50% of the 

rates below.
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UTILITY SERVICES - WATER & SANITATION - WATER - MISCELLANEOUS

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

excl. VAT excl. VAT

Permit Fees : Individual Entry Permit to Atlantis  & 

Wemmershoek.sites

Rand per person

9.00 y 9.00

Bulk Water Filming permit  for micro to medium 

shoots at Bulk Water Installations

Rand per day See Filming tariff schedule.

1,500.00 y 1,500.00

Bulk Water Filming permit  for large or very large 

shoots at Bulk Water Installations

Rand per day See Filming tariff schedule.

3,300.00 y 3,300.00

Off Road & Dirt Road Vehicles Atlantis site Rand per day Max 4 people per vehicle per day 100.00 y 100.00

Off Road & Dirt Road Vehicles Atlantis site Per Vehicle per 

year

Max 4 people per vehicle per annum or part 

thereof 900.00 y 970.00

Quad biking/motor cycles Atlantis site per Person per 

year

Per day

60.00 y 60.00

Quad biking/motor cycles Atlantis site Per Vehicle per 

year

Per annum or part thereof

600.00 y 650.00

Beehives keeping on sites Rand per year Per annum 30.00 y 30.00
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