
UTILITY SERVICES - WATER & SANITATION - WATER CONSUMPTIVE 30% RESTRICTION (DURING 

RESTRICTIONS ONLY)

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

WATER CONSUMPTION : METERED

Domestic Full

Step 1 (0 - 6) Per kl Water which is used predominantly for 

domestic purposes and supplied to single 

residential properties. 0.00 y 0.00

Step 2 (+6-12) Per kl 4.02 y 4.02

Step 3 (+12-20) Per kl 14.94 y 14.94

Step 4 (+20-40) Per kl 38.30 y 38.30

Step 5 (+40-50) Per kl 76.59 y 76.59

Step 6  (+50 ) Per kl 153.19 y 153.19

Commercial Per kl

Water supplied to premises predominantly of 

commercial nature . 14.23 y 14.23

Industrial Per kl

Water which is used in manufacturing, 

generating electricity, land-based transport, 

construction or any related purpose. 14.23 y 14.23

Schools/Sport Per kl Any educational activity and/or sporting body. 12.55 y 12.55

Domestic Cluster Per kl Bulk metered flats, cluster developments 

including single title and sectional title units.  

An allowance of 6 kl per unit per month at zero 

cost upon submission of a signed affidavit 

stating the number of units.

13.94 y 13.94

2009/05/20  09:29 AM Utility Services - Water & Sanitation - Water - Consumptive (30 percent)  43.7



UTILITY SERVICES - WATER & SANITATION - WATER CONSUMPTIVE 30% RESTRICTION (DURING 

RESTRICTIONS ONLY)

SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

Government Per kl National and Provincial Departments. 13.48 y 13.48

Municipal Per kl Departmental use 12.55 y 12.55

Homeless people shelters Homeless People shelters, including HOMAC-

accredited children's homes, registered with 

Council on an annual basis. A sworn affidavit 

must accompany the application indicating the 

number of people normally accommodated at 

the facility.

Step 1 (0 - 0.75 kl per person) Per kl per person 0.00 y 0.00

Step 2 (+0.75 kl per person) Per kl per person 12.55 y 12.55

Vulnerable Groups (Subsistence farming)

As defined in the City's Urban Agriculture 

Policy for approved and registered groups, 

considered on an annual basis.

Step 1 (0-10 kl) Per kl

Free allocation. Corresponding Sanitation 

consumption not free. NA 0.00

Step 2 (+10 kl) Per kl Normal tariff NA

The normal tariff 

for the premises 

on which the 

facility is situated
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SERVICES RENDERED UNIT REMARKS 2008/09 VAT 2009/10

R Yes/No R

Miscellaneous Per kl

All consumers who do not fall within the above 

categories. 13.48 y 13.48

Miscellaneous External Per kl

All consumers that are supplied outside of the 

City of Cape Town. 16.13 y 16.13

Bulk Tariff Per kl

The tariff is exclusive of Water Research 

Commissions Levy. Only for Bulk Supply to 

other Municipalities and for cost recovery from 

Water Services Reticulation of the City of Cape 

Town. 2.99 y 2.99
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