
UTILITY SERVICES - ELECTRICITY SERVICES (CONSUMPTIVE)

SERVICES RENDERED UNIT REMARKS 2009/10 VAT 2010/11
excl. VAT Yes/No excl. VAT

DOMESTIC CONSUMERS
Free basic electricity DOMESTIC HIGH and 

DOMESTIC LOW kWh
No free basic supply

Free basic electricity LIFELINE kWh Customers purchasing less than 400 

kWh/month on average will be charged at the 

Lifeline Tariff and will receive a free basic 

supply of 50 kWh per month. NOTE: Qualifying 

domestic consumers using pre-payment meters 

will not receive the free basic supply of 

electricity for months in which no energy is 

purchased unless this is specifically claimed at a 

vending outlet in each such month.

Qualifying domestic customers using credit 

meters will be credited with as much of the free 

basic supply of electricity as is used during the 

metering period.

New domestic customers (supplies <= 100 

Amps) must elect to be charged at one of the 

applicable domestic tariffs but will be permitted 

to change to the other tariff free of charge within 

the first 12 months.  All other tariff changes will 

be permitted only after 12 months at the selected 

tariff but customers will be required to pay any 

associated costs
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UTILITY SERVICES - ELECTRICITY SERVICES (CONSUMPTIVE)

SERVICES RENDERED UNIT REMARKS 2009/10 VAT 2010/11
excl. VAT Yes/No excl. VAT

DOMESTIC HIGH (> 1500 kWh/month) No free basic supply

Service charge R/day 3.40 y 6.58
Energy charge c/kWh 64.44 y 79.97

DOMESTIC LOW (450 - 1500 kWh/month) No free basic supply
Energy charge c/kWh  77.37 y 93.31

LIFELINE (<450 kWh/month) Free basic supply
Energy charge Block 1 c/kWh Free y Free

Block 2 c/kWh 53.90 y 58.11
Block 3 c/kWh 53.90 y 70.47

COMMERCIAL CONSUMERS Commercial customers with installed capacity 

up to 500kVA may elect to take their supply at 

the Small or Large Power User LV tariffs.

Residential establishments where a business 

license exists (such as hotels, bed and breakfast 

premises, hostels, retirement homes etc) will be 

regarded as Commercial Customers except 

where the total connected load of the business 

portion of a residential property does not exceed 

15 kVA, the supply may be taken at a Domestic 

Tariff at the discretion of the Service Provider.
SMALL POWER USERS (For supply up to a 

maximum of 500 kVA)

SMALL POWER USERS 1 (High consumption - 

> 1000 kWh / MONTH)
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UTILITY SERVICES - ELECTRICITY SERVICES (CONSUMPTIVE)

SERVICES RENDERED UNIT REMARKS 2009/10 VAT 2010/11
excl. VAT Yes/No excl. VAT

Service charge R/day 11.52 y 14.35
Energy charge c/kWh 62.33 y 77.66

SMALL POWER USERS 2 (Low consumption - 

< 1000 kWh / month)

Service charge R/day    -   -

Energy charge c/kWh 96.76 y 120.56

LARGE POWER USERS

LARGE POWER USERS (Low Voltage) Customers with installed capacity between 

500kVA and 1 MVA must be charged at either 

the Low or Medium Voltage Large Power User 

tariff.
Service charge R/day 19.18 y 23.90
Energy charge c/kWh 32.68 y 40.72
Demand charge R/kVA 97.24 y 121.16

LARGE POWER USERS (Medium Voltage) This tariff is compulsory for customers with 

installed capacity above 1 MVA unless they elect 

to be supplied at the Time of Use or Very Large 

Power User Tariff.
Service charge R/day 19.18 y 23.90
Energy charge c/kWh 30.38 y 37.85
Demand charge R/kVA 90.44 y 112.69
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UTILITY SERVICES - ELECTRICITY SERVICES (CONSUMPTIVE)

SERVICES RENDERED UNIT REMARKS 2009/10 VAT 2010/11
excl. VAT Yes/No excl. VAT

VERY LARGE POWER USERS 
Service charge R/day 3 635.57 y 5000.00
Energy charge c/kWh 30.38 y 37.85
Demand charge R/kVA 50.69 y 69.95

OFF PEAK 

NOTE: This tariff will in future only be available 

to Small Power Users, and no longer to Domestic 

Users
Minimum charge R/day 35.80 y 44.61
Energy charge c/kWh 32.68 y 40.72

WHEELING TARIFF
Energy Surcharge Firm c/kWh - y 10.57

Non-Firm c/kWh 5.94 y 6.49

TIME OF USE TARIFF
Service charge R/day 3 120.00 y 3900.00
Energy charge: High demand (June to August)
Peak c/kWh 154.00 y 191.88
Standard c/kWh 40.72 y 50.74
Off Peak c/kWh 22.17 y 27.62
Energy charge: Low demand (September to 

May)
Peak c/kWh 43.72 y 54.48
Standard c/kWh 27.13 y 33.80
Off Peak c/kWh 19.24 y 23.97
Demand charge R/kVA 38.00 y 60.87
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UTILITY SERVICES - ELECTRICITY SERVICES (CONSUMPTIVE)

SERVICES RENDERED UNIT REMARKS 2009/10 VAT 2010/11
excl. VAT Yes/No excl. VAT

TIME OF USE TARIFF: HOURS OF 

OPERATION
Peak: Weekdays 07:00 to 10:00; 18:00 to 20:00
Standard: Weekdays 06:00 to 07:00; 10:00 to 

18:00; 20:00 to 22:00. 
Off peak: All other times

LIGHTING TARIFFS
STREET LIGHTING AND TRAFFIC 

SIGNALS

Energy charge

R / 100 W per 

burning hour 0.0684 y 0.0852

PRIVATE LIGHTS 1.  Subject to prior approval of the Director: 

Planning & Economic Development and the 

Director: Electricity Services. 2. Applicant to 

bear cost of equipment installation and removal. 

3. Ownership of all material shall vest in the 

Council.

Energy charge

R / 100 W per 

burning hour 0.0746 y 0.0930

INTERRUPTIBLE SUPPLY FOR STEAM 

GENERATION

Tariffs established in terms of special 

agreements between the customer, Eskom and 

the Municipality.
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