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ANNEXURE D

Ward 55: Outstanding Service Requests for the period 1 July - 31 July 2019
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055 17.07.2019 |COCT Complaints WSR- BLG Inspectorate Co-ordination PIET GROBLER STREET 62 YSTERPLAAT 1014906193 |Customer : Technical Meter Queries 9107341099 Outstanding notification
055 17.07.2019 |COCT Complaints WSR- BLG Inspectorate Co-ordination RIVER STREET 2 BROOKLYN 1014906190 |Customer : Technical Meter Queries 9107341094 Outstanding notification
055 17.07.2019 |COCT Complaints WSR- BLG Inspectorate Co-ordination STEENBRAS STREET 4 BROOKLYN 1014906173 |Customer : Technical Meter Queries 9107341084 Outstanding notification
055 17.07.2019 |COCT Complaints WSR- Customer Relationship Management KILDARE ROAD 3 MILNERTON 1014906389 LOCATE WATER METER # Outstanding notification
055 17.07.2019 | CityParks & Biodiversity mang. OPEN SPC - SEA POINT - GEN. MAINT. MEURANT ROAD 7 TIUGERHOF 1014907093 | doggy bin and normal bin at the doggie p 9107342564 Outstanding notification
055 17.07.2019 |Reds Revenue Management - Brenda Bartlett PLATINUM CRESCENT 4 MARCONI BEAM 1014906948 |Meter Verification.NM.02.08.2019 9107342325 Outstanding notification
055 17.07.2019 |Solid Waste - Hillstar Mech Wo Area Cleaning RIVERSDALE ROAD 3 BROOKLYN 1014906392 |lllegal Dumping 9107341327 Outstanding notification
055 17.07.2019 |Water Services-Reticulation Pl Killarney: Water CENTURY CITY DRIVE 7 CENTURY CITY 1014908301 No Water Supply 9107344699 Outstanding notification
055 18.07.2019 | Electricity - Ndabeni Electricity - FLR-Mowbray-Contractor GOLD STREET 42 BROOKLYN 1014913244 | concrete streetlight pole knocked 9107352698 Notification in process
055 18.07.2019 |Reds Revenue Protection - Lloyd X Jacobs VAN RIEBEECK STREET 8 BROOKLYN 1014911117 |Suspect PrepaidTampering 9107348836 Outstanding notification
055 18.07.2019 |Water Services-Reticulation PI Kendal Rd: Sewer JUSTIN STREET 42 BROOKLYN 1014910751 |Empty Septic Tank* 9107348311 Outstanding notification
055 18.07.2019 |Water Services-Reticulation PI Killarney: Water CAMDEN STREET 17 BROOKLYN 1014913684 |WATER METER COVER MISSING 9107353390 Notification in process
055 19.07.2019 |COCT Complaints Safety and Security KOEBERG ROAD 527 MILNERTON 1014916943 |lllegal Structures/Squatters 9107358270 Outstanding notification
055 19.07.2019 |Water Services-Reticulation PI Killarney: Sewer UNION ROAD 10 MILNERTON 1014915542 | Sewer: Manhole Cover: Stolen/Missing 9107355760 Outstanding notification
055 21.07.2019 |COCT Complaints Safety and Security LOXTON ROAD 13 MILNERTON 1014921277 |lllegal Structures/Squatters 9107363250 Outstanding notification
055 21.07.2019 |COCT Complaints Safety and Security TULBAGH ROAD 1 MILNERTON 1014921395 |lllegal Structures/Squatters 9107363307 Outstanding notification
055 21.07.2019 |[Water Services-Reticulation PI RA-Luyanda-Make-11001192 CHURCH STREET 5 BROOKLYN 1014920827 |Sewer: Blocked/Overflow 9107362837 Notification in process
055 22.07.2019 |[COCT Complaints Electricity Generation & Distribution LAGOON BEACH ROAD 4 LAGOON BEACH 1014922429 VENDING PROJECT - SITE VISIT # Outstanding notification
055 22.07.2019 |Solid Waste - Hillstar Mech Wo Atlantic Collections DONEGAL STREET 2B RUGBY 1014923058 |General Staff Complaints 9107366054 Notification in process
055 22.07.2019 |Water Services-Reticulation Pl Killarney: Sewer SKYLINER AVENUE 5 TIJGERHOF 1014922309 | Sewer: Manhole Cover: Stolen/Missing 9107364723 Outstanding notification
055 22.07.2019 |[Water Services-Reticulation PI Killarney: Water EPPING STREET 38 RUGBY 1014922240 |Meter: Missing Cover # Outstanding notification
055 22.07.2019 |[Water Services-Reticulation PI Killarney: Water FARNWORTH STREET 21 RUGBY 1014925277 IMeter: Damaged / Faulty 9107369805 Outstanding notification
055 23.07.2019 | CityParks & Biodiversity mang. .OPEN SPC - TRAFALGAR PARK - TREE MAINT. GRAAFF AVENUE 15 MILNERTON 1014927083 |Root Trimming / Pruning # Outstanding notification
055 23.07.2019 |Electricity - Ndabeni Electricity - FLR-Mowbray-Contractor ALGOA ROAD 20 MILNERTON 1014930629 |16MIL CABLE DAMAGE 9107377677 Notification in process
055 23.07.2019 |Reds Revenue Protection Technical Admin DA GAMA STREET 97 BROOKLYN 1014927350 |sales order req/ east # Notification in process
055 23.07.2019 |Solid Waste - Hillstar Mech Wo Atlantic Area Cleaning MILNER STREET 50 METRO 1014927246 |lllegal Dumping 9107372611 Outstanding notification
055 23.07.2019 |[Water Services-Reticulation PI Killarney: Water LAVIS CRESCENT 2 BROOKLYN 1014930073 |Burst Pipe # Notification in process
055 24.07.2019 |COCT Complaints Occupational Health and Safety DANIELL ROAD 149 SANDDRIFT 1014932010 |lllegal Vagrants 9107379733 Outstanding notification
055 24.07.2019 |Electricity - Ndabeni Electricity - FLR-Mowbray-Contractor MARINE DRIVE SERVICE ROAD |82 PAARDEN EILAND 1014932418 |cable damages ref to deon mb depot 9107380455 Notification in process
055 24.07.2019 |Electricity - Ndabeni Electricity - FLR-Mowbray-Contractor REDLANDS ROAD 22 MILNERTON 1014931037 |Meter stolen & wiring damaged # Notification in process
055 24.07.2019 |Reds Revenue Protection - Esmeralda Hansen LOANADA STREET 12 BROOKLYN 1014933027 |Other (Enter detailed Fault description) # Outstanding notification
055 24.07.2019 |[Water Services-Reticulation PI Killarney: Water RATANGA ROAD 11 CENTURY CITY 1014934930 |Leak In Road/ Pavement/ Underground 9107384334 Outstanding notification
055 24.07.2019 |[Water Services-Reticulation PI RE-Sibongile-Zembe-10010295 LYNX ROAD 7 PAARDEN EILAND 1014932281 |Sewer: Blocked/Overflow 9107380206 Notification in process
055 25.07.2019 |COCT Complaints Electricity Generation & Distribution LOXTON ROAD 2 MILNERTON 1014937659 |Consumption Complaint / Estimations 9107389014 Outstanding notification
055 25.07.2019 |Reds Revenue Protection Technical Admin MILL STREET 51 BROOKLYN 1014938380 les order req/ east 9107390310 Notification in process
055 25.07.2019 |Reds Vendor Technicians HERON CRESCENT 7 CENTURY CITY 1014935998 |Vendor Equipment Reset 9107385906 Outstanding notification
055 25.07.2019 |Solid Waste - Hillstar Mech Wo Atlantic Area Cleaning BOUNDARY ROAD 45A MILNERTON 1014936192 |Street Sweeping 9107386225 Outstanding notification
055 25.07.2019 |Solid Waste - Hillstar Mech Wo Atlantic Operations - West Coast MARINE DRIVE SERVICE ROAD |96 PAARDEN EILAND 1014937090 |Billing Discrepancy 9107388006 Notification in process
055 25.07.2019 |[Water Services-Reticulation PI Killarney: Sewer KOEBERG ROAD 300A TIIGERHOF 1014935699 |Sewer: Blocked/Overflow 9107385373 Outstanding notification
055 25.07.2019 |[Water Services-Reticulation PI Killarney: Sewer LINNET STREET 2 RUGBY 1014935695 |Sewer: Blocked/Overflow 9107385270 Outstanding notification
055 25.07.2019 |[Water Services-Reticulation PI Killarney: Water EPPING STREET 36 RUGBY 1014935403 |Repair Road/Footway 9107384874 Outstanding notification
055 25.07.2019 |[Water Services-Reticulation PI Killarney: Water RATANGA ROAD 11 CENTURY CITY 1014936717 |Leak In Road/ Pavement/ Underground 9107387319 Notification in process
055 25.07.2019 |[Water Services-Reticulation Pl Killarney: Water WREN STREET 10 BROOKLYN 1014937234 |Valve: Missing Cover 9107388229 Outstanding notification
055 25.07.2019 |[Water Services-Reticulation PI STA-Colin Charlton-Mouton-10018995 JUSTIN STREET 47 BROOKLYN 1014935833 | Locate and inspect water meters # Outstanding notification
055 25.07.2019 |[Water Services-Reticulation PI WI-Zahier-Salie-10064670 DIEP STREET 18 BROOKLYN 1014935533 IHigh consumption investigation # Outstanding notification
055 26.07.2019 |Reds Electricity-Revenue Management GRAY STREET 35 PAARDEN EILAND 1014940318 |Final reading to be obtained 31.07.2019 9107393454 Outstanding notification
055 26.07.2019 |Reds Revenue Protection - Esmeralda Hansen LOANADA STREET 12 BROOKLYN 1014941320 |Other (Enter detailed Fault description) 9107395171 Outstanding notification
055 26.07.2019 |Reds Revenue Protection - Lloyd X Jacobs FAIRBAIRN STREET 4 BROOKLYN 1014939575 |AN 26.07.2019 # Notification in process
055 26.07.2019 |Reds Revenue Protection Technical Admin FAIRBAIRN STREET 10 BROOKLYN 1014939528 |meter change /east # Notification in process
055 26.07.2019 |Reds Revenue Protection Technical Admin FAIRBAIRN STREET 11 BROOKLYN 1014939488 |sales order req/ east # Notification in process
055 26.07.2019 |Reds Revenue Protection Technical Admin FAIRBAIRN STREET 6 BROOKLYN 1014939597 |meter change /east # Notification in process
055 26.07.2019 |Reds Revenue Protection: R Hubinger FAIRBAIRN STREET 7 BROOKLYN 1014939509 [INSPECTION COMPLETE # Notification in process




055 26.07.2019 |[Water Services-Reticulation PI Killarney: Water BOSMANSDAM ROAD 17 MARCONI BEAM 1014940150 |Low Water Pressure 9107393435 Outstanding notification
055 26.07.2019 |Water Services-Reticulation Pl Strand: Sewer TULBAGH STREET 7 BROOKLYN 1014941490 | Sewer: Blocked/Overflow 9107395490 Notification in process
055 27.07.2019 |Reds Revenue Protection Technical Admin FAIRBAIRN STREET 12 BROOKLYN 1014943892 |sales order req/ east # Notification in process
055 27.07.2019 |Reds Revenue Protection: R Hubinger FAIRBAIRN STREET 1 BROOKLYN 1014943899 AN 02.08.2019 # Notification in process
055 27.07.2019 |Reds Revenue Protection: R Hubinger FAIRBAIRN STREET 3 BROOKLYN 1014943805 |INSPECTION COMPLETE # Notification in process
055 27.07.2019 |Reds Revenue Protection: R Hubinger FAIRBAIRN STREET 7 BROOKLYN 1014943869 |DUPLICATE. REQUEST ITR NOT: 1014939509 # Notification in process
055 27.07.2019 |Reds Revenue Protection: R Hubinger FAIRBAIRN STREET 9 BROOKLYN 1014943814 |INSPECTION COMPLETE # Notification in process
055 27.07.2019 |[Water Services-Reticulation Pl Killarney: Sewer KOEBERG ROAD 36 BROOKLYN 1014945023 |Sewer: Blocked/Overflow/HANDOVER 9107399107 Notification in process
055 28.07.2019 |COCT Complaints Safety and Security KOEBERG ROAD 527 MILNERTON 1014945579 |lllegal Structures/Squatters 9107399618 Outstanding notification
055 29.07.2019 |COCT Complaints Electricity Generation & Distribution KOEBERG SERVICE ROAD 256 RUGBY 1014947716 |Incorrect Reading/Request Actual Reading 9107403127 Outstanding notification
055 29.07.2019 |COCT Complaints Metropolitan Police Services KOEBERG ROAD 527 MILNERTON 1014949364 | Substance Abuse 9107405383 Outstanding notification
055 29.07.2019 |COCT Complaints Safety and Security LOXTON ROAD null MILNERTON 1014946148 |lllegal Structures/Squatters 9107400082 Outstanding notification
055 29.07.2019 |COCT Complaints WSR- CITY-WIDE INSPECTORATE COORDINATION |WEMYSS STREET 10 RUGBY 1014948228 |4B: Investigation 9107403693 Outstanding notification
055 29.07.2019 |Electricity - Ndabeni Electricity - FLR-Mowbray-Contractor DA GAMA STREET 71 BROOKLYN 1014949710 |Unable to locate point of supply 9107405799 Notification in process
055 29.07.2019 |Reds Revenue Protection - Zoleka Tsotetsi PIET GROBLER STREET 18 BROOKLYN 1014949209 |2nd Tamper issued # Notification in process
055 29.07.2019 |Solid Waste - Hillstar Mech Wo Atlantic Area Cleaning GLENIFFER STREET 18 BROOKLYN 1014947983 |lllegal Dumping 9107403284 Outstanding notification
055 29.07.2019 |Solid Waste - Hillstar Mech Wo Atlantic Area Cleaning PRINCESS ALICE AVENUE 92 BROOKLYN 1014946459 |lllegal Dumping 9107400806 Outstanding notification
055 29.07.2019 |Water Services-Reticulation PI Killarney: Water CENTURY BOULEVARD 80A CENTURY CITY 1014946554 |CRACK clean water coming underneath 9107400996 Notification in process
055 29.07.2019 |Water Services-Reticulation PI Killarney: Water WEMYSS STREET 10 RUGBY 1014949644 |[Water Meter : Locate 9107405730 Notification in process
055 29.07.2019 |Water Services-Reticulation PI Killarney: Water WEMYSS STREET 43B BROOKLYN 1014946921 |Meter: Missing Cover 9107401561 Outstanding notification
055 30.07.2019 | COCT Complaints Electricity Generation & Distribution LAGOON BEACH ROAD 4 LAGOON BEACH 1014951079 | VENDING PROJECT - SITE VISIT # Outstanding notification
055 30.07.2019 | CityParks & Biodiversity mang. OPEN SPC - TRAFALGAR PARK - MOWING NOMAD ROAD 38 SANDDRIFT 1014950663 |Mowing of Vegetation 9107406711 Outstanding notification
055 30.07.2019 | Electricity - Ndabeni Electricity - FLR-Mowbray-Contractor UNION ROAD 12 MILNERTON 1014954333 |Flickering Lights 9107412742 Notification in process
055 30.07.2019 | Reds Revenue Protection - Lloyd X Jacobs FAIRBAIRN STREET 14 BROOKLYN 1014951873 |A.N 05.08.2019 # Notification in process
055 30.07.2019 | Reds Revenue Protection: R Cornelius LADY ANNE WALK 35 BROOKLYN 1014951846 |Reported # Outstanding notification
055 30.07.2019 | Solid Waste - Hillstar Mech Wo Atlantic Collections ST PIERRE CRESCENT 14 TIIGERHOF 1014954084 |Non - Removal of Refuse 9107412552 Notification in process
055 30.07.2019 |Water Services-Reticulation Pl RC-Mgondiso-Pamla-12714620 KINGS ROAD 119A BROOKLYN 1014952286 |Sewer: Blocked/Overflow # Notification in process
055 31.07.2019 | COCT Complaints Electricity Generation & Distribution FOURJAY ROAD 4 LAGOON BEACH 1014955754 |[Vending Project Site Investigation Error # Outstanding notification
055 31.07.2019 | COCT Complaints Electricity Generation & Distribution LAGOON BEACH ROAD 4 LAGOON BEACH 1014955707 |Vending Project Site Investigation Error # Outstanding notification
055 31.07.2019 | COCT Complaints Electricity Generation & Distribution RATANGA ROAD 13 CENTURY CITY 1014957456 |VENDING PROJECT - SITE VISIT # Outstanding notification
055 31.07.2019 | COCT Complaints Traffic Signals Call Centre KOEBERG ROAD 527 MILNERTON 1014956477 |Conjested Traffic at Intersection 9107415977 Outstanding notification
055 31.07.2019 | COCT Complaints WSR- Blaauberg Regional Office BOWER STREET 17 BROOKLYN 1014956164 |Customer : Rebate Requests 9107415390 Outstanding notification
055 31.07.2019 | COCT Complaints WSR- Blaauberg Regional Office NOBLE ROAD 10 TIIGERHOF 1014956608 |Customer : Rebate Requests 9107416192 Outstanding notification
055 31.07.2019 | Solid Waste - Hillstar Mech Wo Atlantic Area Cleaning CORSAIR ROAD 33 SANDDRIFT 1014958034 |lllegal Dumping 9107418308 Outstanding notification
055 31.07.2019 | Solid Waste - Hillstar Mech Wo Atlantic Operations - West Coast AERIAL ROAD 20 SANDDRIFT 1014957668 |Stolen Bins - 240L 9107417748 Notification in process
055 31.07.2019 | Solid Waste - Hillstar Mech Wo Atlantic Operations - West Coast IONA STREET 70 TIIGERHOF 1014955449 |Damaged Bin - 240L 9107414319 Notification in process
055 31.07.2019 |Water Services-Reticulation Pl Killarney: Sewer VAN RIEBEECK STREET 2B BROOKLYN 1014957832 |overflowing sewerage # Outstanding notification
055 31.07.2019 |Water Services-Reticulation Pl Killarney: Water KOEBERG ROAD 60 BROOKLYN 1014958941 |Leak at Water Meter / Stopcock 9107419491 Notification in process
055 31.07.2019 |Water Services-Reticulation Pl RD-Edward-Solomons-10300844 LOXTON ROAD 6 MILNERTON 1014958580 |Water Run to Waste # Notification in process




