REPORT TO ALL SUBCOUNCILS

» CITY OF CAPE TOWN TR
» [5IXEKO SASEKAPA H2775
© STAD KAAPSTAD

23318

ITEM NUMBER «

SUBJECT

ANNUAL REVIEW OF ORGANISATIONAL PERFORMANCE
MANAGEMENT SYSTEM (OPM)

ONDERWERR: e e
JAARLIKSE HERSIENING VAN DIE ORGANISATORIESE
PRESTASIEBESTUURSTELSEL (OPM)

ISIHLOKO

UPHENGULULO LONYAKA LENQKUBO ENGOLAWULO LWENDLELA
YOKUSEBENZA YEZIKO (OPM)

L.SU L0954

PURPOSE
The purpose of the. report is for Sub Councils to give input into the annual
review of the OPM System.
FOR DECISION BY
For Comments by Sub Councils: Delegations, part 24 (2)
_  the Executive Mayor together with -

the Mayoral Commitice for submission to Council in regard ta-the IDP and budget
and thereafter annually in respect of the review of the approved IDP:

To comment and ‘make' recommendations io

S Making progress possible. Together,
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8. EXECUTIVE SUMMARY

The performance management system must bé reviewed annually as required
by legisfation. The performance management system consists of various
phases and depicts the process on how. key performance indicators and
targets are developed, monitored, measured, reviewed and reported in the
City. The key performance indicators and targets form part of the approved
IDP. ’

The Sub Councils are requested to give inputs on the review of the. OPM
system (Annexure-A).

An advert will be placed in the community newspapers informing the public to
give input on the review of the Organisational Performance Management

~system. Copies will be ' made available at the' Cape Town Civic Centre, ail
libraries and Sub Couricil offices.-

Mempbers of the commuity are invited to give inputs in respect of the OPM
system (Annexure A and B) by 22 Qetober 2019 to

« E-mail: performance management@capetown.gov.za

¢ ‘Written  submission:  Director;  Organisational Performance.
Management, City of Cape Town, Private Bag X9181, Cape Town
8000 -

6. RECOMMENDATIONS
it Is recommended that:
Subgouncil note the process for the. review of the Organisational
Performance Management system and give input, if necessary and

recommend it to the Executive. Mayor together with Mayco for submission
to Council as part of the apnual review process.

6. AANBEVELINGS'
Daar word s00s volg aanbeves! dat:
Die subsaad kennis neem van.die hersieningsproses van
die organisatoriese prestasiebestuurstelsel, en insette lewer, indien nodig,
en dit by die uitvoerende burgemeester tesame met die

burgemeesterskomitee aanbeveel vir voorlegging aan die Raad as deel
van die jaarlikse hersieningsproses.
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6. IZINDULULO

Kunduiuiwe ukuba:
iBhungana maliqwalasele inkqubo engophengululo lwenkqubo
engoLawulo weNdlela yokuSebenza kweZiko kwaye livakalise uluvo,
ukuba kufanelekile kwakhona lenze isindululo saio- kuSedolophu
weSagqeba kunye nakwikomiti yeSiggeba sakhe. (i-Mayco) ukuze
ingeniswe kwiBhunga niengenxal'enye yenkqubo yophengululo yanyaka

7. DISCUSSION/CONTENTS

7.1. Constitutional and Policy Implications

The review and comment process of the Organisational Performance

~ management system by legislation.

7.2, Sustainability implications

Does the: actiwty in this report have any No Yes []
sustainability implicatlons for the City?

7.3. Legal Implications

Municipal Systems Act of 2000, chapter 8, section 41(1){c}{ii):

(1) A municipality must in terms of its performance management system
and in accordance with any regulations and guidelines that may be
presctibed.

(c) (i) measure and review performance at least once per year,

Municipal Systems Act of 2000, chaptér 6, section 42;

A municipality, through appropriate mechanisms, processes and
procedures established in terms of Chapter 4, must involve the local
community in the development, implementation and revigw of the
municipality’s performance management system,; and, in particular,
allow the. community to participate in the setting of appropriate. Key
peifformanee indicators and performance targets for the municipality..

Municipal Sysiems Act 32 of 2000, Local Governmeri, Municipal

Planning and Performance Management Regulations, 2001:

Chapter 3, regulations 13(4)(b) and (c):

(4) The mechanismis, systems and processes for review in terms of sub

regulation (1) must at least -

(b} review the key performance indicafors set by the municipality in
terms of regulations 9.and

{c) allow the local community to participate in the review process,
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7.4, Staff Implications

Does your report impact on staff resources or result in any additional staffing

‘resources being required?

No B
Yes [}

7.5. QOther Services Consulted

Public Participation department; Margaret lsaacs — 021 4001766

ANNEXURES

A Gt~

i ConTACT NUMBERS
|| E-MAIL ADDRESS

| DIRECTORATE

| FiLE REF NoO

Annexure A: Organisational Performance Management System
Annexure B: Five- Year Corporate Scorecard {July 2017 to June 2022)
Annexure B1: Definitions: Five-Year Corporate Scorecard (July 2019-June 2020)

FOR FURTHER DETAILS CONTACT:

i NAME Monigue Fillies

021 400 8024

‘monigue fillies@capetown.gov.za

Comment;

DiRECTOR ~ (
NAME CAROL JANUARY
DATE ‘4 a“ o™

W Comment:
EXECUTIVE DIRECTOR
NAME Cramieeson KEL™M SM Y
DATE \o\"& \ IAQ
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%PGRT ‘COMPLIANT WITH THE: RROVISIONS' OF
COUNCIL's DELEGATIONS, POLICIES, By- -Lawis
AND-ALL LEG!SLAT]ON RELATJNG TO THE MA‘rrER-‘
UNDER CONSIDERATION,

LEGAL COMPLIANCE [T NoN-CompLiaNT
MAME. LZ_,, e // - ,95/@ Comment: .
TeL 0/ 400 ZAS3 a
) a“ {'0!”}3"‘“”"
DaTe / 6/07 /,,,79/7 Gertlfied as 12U Y s of the ropofk-
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CITY OF CAPE TOVW
ISIXEKD SASEKAP,

ANNEXURE A STAD KAAPSTAD

Rlabimg Brtilress prswtite Toiker

The Performance Management System

The Performance management system is prescribed by legistation. Performance management equips
leaders, managers, workers and stakeholders with a set of tools and technigues for regularly
planning, continuously monitoring and periodically measuring, reviewing and the reporting of the:
performance of the City in terms of indicators and targets for efficiency and effectiveness. it is
against these measures that the community can monitor the municipality and its members,
Performance management system provides a mechanism for managing expectations.




Annexure B

FIVE YEAR CORPORATE SCORECARD 2017/18 TO 2021722

TATY OF CAFE TOWR
ISIRERD SASERARA

(2019/20 Year Review) STAD KAARSTADL
| Bus?llne Bast:line Proposed Annual fargets
SFA | Objective | , . S&¥ i— -
Indicator 201617 | 201718 | 2018/19 2019/20 .2(}20/21 2021/22
1.): Posifioning | 1.A Percentage
Cape Town as | of buiiding
. E)L{;:;}v;rd 2?::0\@{1 L 973% ). 975% | .. 92% | ... . 94%. . . |..95% .1 . .98%. ..} .
globally within 30-40
competitive days
city 1.B Percentage.
of rates
ggﬁgf;‘;ee New | 9384% | -92% 92% 93% 93%
issued within 10
working days
1.C Number. of
outstanding
valid
" applications for
= commercial _ o o
.., electricity New 0.59% 0.60% 0:20% 0.20% 0.20%
Lo services.
3 expressed ¢ds Q
o percentage of
o commercial
g customers
= |12 1.D Approved
g Levercging business and Approved. | Awaifin | Awaiting
“  technology for { management 8road Band g the the
progress review of the business and | outcom | outcome
Breadband manageme | e of the of the
Infrastructure nt review Broad Broad
Programme Band Band
(BIP} Business | Business
and and
New: New New -Manag | Managem
ement | ent review
raview

1|{Page




FIVE YEAR CORPORATE SCORECARD 2017/18 TO 2021/22

(2019/20 Year Review)

SFA

Objective

Key
Perfofmance
indicajor

Boseline
1

Baseline
2

Proposed Annual fargets

2016/%7

2017/18

2018/1%

2019/20

2020/21

2021/22

1.3. Ecohomic
inclusion

1.E Number of
Mayoral Job
Creation
Programme
{MJICP)

| opportonities 1

created {C] -
NKP!

45370

35145

35 500

35 500

35 500

35 508

LF Percentage
budget spent
on

impiementation

of Workplace

Skills Plan (WSP).

(NKPI)

92.30%

95.42%

5%

95%

25%

95%

1.4, Reso.urée
efficiency and
security

1.G
Percenfage.
compliance
with dfinking
water qudlity
sfandards

99.65%

P9.11%

98%

98%

98%

98%

1.H Small scale
embedded
generation
(SSEG)
capacity
legally installied
and grid-tied
measured in
mega-volt
ampere [MVA]

New

5.24

3.5

40

4.5

5.0

AllID 34VE T waS

1 2.1, Safe

communities

2.A Number of
areas.in which

additiona}

CCTV cameras
have been
installed

New

2.8 Community
satisfaction
survey (Score |
- 5) - safety and
saecurily

2.9

2.8

29

30

3.0

3.1

2fPage




FIVE YEAR CORPORATE SCORECARD 2'0_17'{18 TO 2021/22
(2019/20 Year Review)

LTV OF CAPE TOWN
TEVXEKOD SASEKAPA
HETHAD HANPSTAD

AAIBATE 0 ke peen e Gipe Frida drior

Baseline | Baseline

' 2 Proposed Annual targets

Key

SFA | Oblective Performance

Indicator 2016/17 | 2017/18 | 2018/19 201 9/20 2020/2Y ; 2021/22

an 3.A Community
Excellencein | safisfaction

basic service | survey (Score | 28 08 59 30 3.0 31
delivery - 5] - city wide ' - “ i - .

3.B Number of
outstanding
valid
applications for
water services
expressed as a
percentage of
total number of
billings for the
service {NKFI)

0.33% 0.44% <0.7% <0.7% <0.7%. <0.7%

ALID SNINYD '€ v4s

3.C Numberof
outstanding
valid '
applications for
sewerqge
services 0.37% 0.49% <0.7%: <0.7% <0.7% <0.7%
expressed as a
percentage of
total number of
billings for the
service {NKPI)

a.l. 3.D Number of
Excellence in | outstanding
basic service | valid
delivery applications for

electricity

services 0.08% 0.11% <0.5% <0.4% <0.3% <0.2%

expressed as a

percentage of

total number of
bilings for the
service INKP)

ALID DNIEYD € vds

3fjrage




FIVE YEAR CORPORATE SCORECARD 2017/18 TO 2021/22

(2079/20 Year Review)

CITY OF CAFE TOWN
IGIREKO SASERKARA
STAD KAAPSYAD

bobrin w3

SFA

Objective

Key
Perior_mi:_:n ce
indicator

Baseline
1

Baseline
2

Proposed Annual targets

2016717

2017718

2018/19

2019/20

2020/

2021/22

3.E Number of

outstanding

vaiid
applications for
refuse

1 collection 1

service
expressed as g
percentage of
total number of
bilings for the
service [NKPi)

<.0.4%

<0.3%

<0.2%

3.F Percentage
adherence to

Citywide

service requests

81.75%

83.06%

?0%

0%

90%.

?0%

ALD ONINYD € v4s

3.1,
Excellence in
basic service.
delivery

3.G Number of
human
sattlermnent
opportunities
{Top structures}

4 839

3749

3521

4151

4225

4159

3.H Number of
human
settlement
opportunities
(Formal sites
serviced)

1189

4 346

2502

V767

3088

4123

ALID DNIMVYD '€ vWiS

132,

Mainsfreaming
basic service
delivery fo
informal
settements
and backyard
dweliers

3. Number of
water service
points {taps)
provided to
infermal
settlements
{NKP)

674

212

700

700

700

700

3.) Number of
sanitation
service points
{toilets}
provided to
infortnail
settlernents
[NKP])

2085

4275

2 600

2 500

2'500

2500

-
“Tr
yH
on
0




FIVE YEAR CORPORATE SCORECARD 2017/18 10 2021/22 ..

{2019/20 Year Review)

ISYRERS

CITY OF CAPE TOWN

SASERAPA

STAD KAMNPSTAD

AU ) e g R g M e Wai e ban ¢

SFA

Objective

Key
Performance
Indicator

Baseline
1

Baseline
2

Proposed Annual targets

2016/17

2017/18

2018/1¢

2019/20

2020/21

2021/32

3.X Percentage

of informal

settiements
receiving a

door-to-door |

fSfuse
collection
service [NKPI)

?2.74%

99.74%

99%

99%

99%.

9%

3.L Number of
service points
(toilet dnd tap
with hand
basin} provided
to backyarders

New

408.

780

880

280

1106

3.M Number of
electricity
subsidided
cennections
instalied {NKPI)

1746

1774

1500

1500

1500

1 500

3.N Number of
sifes serviced in
the informal
setilements

New

1052

1.480

1 640

2000

2400

3.0 Number of
community.
services
facilities within
inforrail
settlements

New

N/A

ALID JAISNTONI
s

4.1. Dense
and transit
orierited
growth and

development

4.A Number of

passenger

jourmneys per

kilometer
operated
{MyCiti)

New

1.00

1.07

1.07

1.07

5|Fag
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FIVE YEAR CORPORATE SCORECARD 2017/18 TO 2021/22

(2019/20 Year Review)

Rtk e

CITW G CAPE TV
ISIMEKD SASERAPA
STAD KAAPSTAD

B e Tt Tt

Busz:.-line Bus.(:hne Proposed Annual targefs
SFA| Objective | , M | ' — _ T
Ihdicator 2016/17 | 2017/18 | 2018/19 2019/20 2020/21 2021/22
4,1, Dense 4.B Cataiytic
and transit Land
orfiented Development CLD Pianning
growth and Programme programme and
development | (CLDP] sstfing out enableme
New New New projects and ~ roiects
subprojects P 'fj.(') )
. and their implement
imptemeniat ation
ion actiens '
4.2. An 4.C Total
efficient, number of o L
integrated yassenger 19.9 i8 16.8 - 19.1 .
v | transport j%urney? on Millier millior miilion 18.6 milion million 19.1 milion
= |system MyCiti
Y
Z | 4.3. Building 4.0 Percentage.
0 | integrated of people from
& | communities | employment
= equity target
0 groups
= employed in
the three _
highest levels of | §9.86% 71.1% 73% 74% 75% 75%
managemeant
in compliance.
with the City's
approved
employment
equity plan (EE)
{NKP()
4.E Number of
strengthening
families '
programmes New. 20 18 18 18 18
implemented

6[Fage




FIYE YEAR CORPORATE SCORECARD 2017/18 TO 2021/22 .

CITY O CAPE TOWR
ISIXEHOD SASEKAPA

[1] The 2016/17 baseline figures refiects the audited actual achisvement ds at 30 June 20%7.
[2] The 2017/18 baseline figures reflects the-audited actual achievernent as at 30 June 2018,

(2019/20 Year REViEW) STAD KAAPSTAD
K B_qs_?llne Basilme Proposed Annual targets
: ey : .
SFA Objective e
Pﬁ:g{;“ﬂ‘::fe 2016/17 | 2017/18 | 2018/19 | 2019/20 | 2020/21 | 2021722
5.1. 5.A Opinion of High \ .
Operational independent investm In?;gsl;]m High High' {nsggs?m High
sustainability rating agency ent ent’ investme | investment ent invesimen
rating rating nt rating. rating rdﬁn‘g t rating
(Ada.zal i . .
SEOpon o Unqualti | T T
the Auditor- ed audit Unaualif
General opinion L Cleon . Clean Clean
with %‘;;‘Ifrf audit | Cleenaudit o | auait
other
findings
5.C
” Percentage
= spend of 92.85% | 73%
> capital budgst st I 90% 90% 90% 90%
= (NKP1)
m _
i 5.D Percentage
= spend on 9950% | _ _ .
= Repdir and TEER 99,549 95% 95% 95% D5%.
_Q, Maintenance
= 5.E.Cash/cost
coverage ratio
Lenf;';g,'r”g 2281 | 3.02] 2:1 21 2:1 21
conditional
grants} (NKPI),
5.F Net Debtors
T-O'G””UQ(INKP” 2005% | 21.1% | 21.50% 21.50% | 21.50% | 21.50%
income
5.G Debt [fo’r_cxl' '
oor I"g‘;’;‘fgﬁf’g New | 243% | 25% 28% 30% 33%
_ revenue (NKP)
Nofes: _
NKP! - Nettional Key Performance indicator

T|Pege




FIVE-YEAR CORPORATE SCORECARD DEFINITIONS, 2017 7O 2022

Annexurs B1

CETY OF CAPE TOWRN
ISINEKO SASEKAPA
BTAD KAAPSTA

(2019720 vear review)

L P S SR PY IR SR PAY

generation [SSEC) capacity
legally Installed and grid-tied
measured  In mega-volt
ampere [MVA)

IDP
INDICATOR Objec INDICATOR DEFIMITION

. tive

LA Percentoge of building | 1.1 | Percentage of applications approved within - statutory

plans approved within 30-60 timeframes [30-60 days}. The objective is to improve approval

days fimes. This improvement will be in the frend over the course of
the five-year ferm of the integrated Development Pian, but will
be targeted annually as the weighted average percentage
achieved for the specific year, The approval of building plans is
measured within the stalutory timefromes of 30 doys for
structures of <500 m? and 60 days for struciures of >500 m2. See
section A7 of the National Building Reguiations Act 103 of 1977.

1.B Percentage of rofes 1) This indicator measures the percentage of Rates Cledrance

clearance certificate issued certificates issued within 10 working days, only once the coirect
and verified ds comect,

L.C Number of outsianding | 1.1 | This indicator reflects the number of oufstanding valid

vailid applicafions for commercial  applications  {down-payments  received] for

commercial electricity glecticity services [meter and prepaid) (where volid

services, expressed as ¢ applications fransiate info an active account), expressed as a

percentage of commercial percentage of total number of active commercial bilings for the

customers service.

1.0 Approved business.and | 1.2 | This will medsuré the business and management review of the

management review of the Broadband Infrastructure Programme. (BIF) that will be approved

Broddband Infrastructure by the delegated authority.

Progromme (BIP) '

1.E Number of Mayoral Job | 1.3 | This indicator measures the number of work opporiunities

Creation Programme [MJCP) ‘ereated through the Mayer's Job Creation Programme (MJCP)

opportunities created - NKP
A work opportunity is paid work of a temporary:noiure, creaied
for an individual for any period of time, within the employment
conditions of the Code of Good Practice for Special Public
Works Programmes,
Proxy measure for NKPI

1.F Percentfage budgef| 13 |The Workplace Skils Plan outlines the plonned education,

spent on implementation of training and development interventions for the organisation,

Workplace Skills Plan {NKP1) _

' Its purpose is fo formally plan and dilocate budget for
appropriate training inferventions that will address the néeds
arsing out of local government's. skills sector plan, the 1DP, the
individual  departmenial  staffing  strategies,  individual
employees’ personal development plans and the employment
equity plan.

_ Proxy measure for NKPI.

1.G Percenfage compliance | 1.4 | Measures the potable water sample pass rate according fo the
with  drinking-water quality SANS 241 standard,

standards _ _

1.H Smail scale embedded | 1.4 | This.indicator measures the total amount of power that can be

generated by new installations of smalier renewable- -energy
generators, such as.rooftop solar photovoltaic- {PV) connected
te the electricity grid on the consumet's side of the consumer's
electricity meter.

1 I ®a 154 £




FIVE-YEAR CORPORATE SCORECARD DEFINITIONS, 2017 TO 2022

Annexure Bl

vdlid applications for
sewerdage services,
expressed s a percentage
of total number of bilings for
the service {NKPY)

(2019/20 year review} R e SALERATA
. A K AAPSETAL
_ iDP
INDICATOR Objec INDICATOR DEFINITION
five
2.A Number of new areas in 2".1 This indicator measures the number of new areqs 'idenﬁfied
which  additional CCTV where the City's CCIV surveilionce cameras have been
cameras have been instalted | instalied. The camera neiwork s part of the Cify's crime
prevention inifiatives. and will' assist -with safely in public and
_ _ private spaces. _
28 Community safisfaction | 3.1 | A stafisticaly valid, scientifically defensible score from the|
suryey [score 1-5F < safety T dhinddl sutvey  OF Tresidents' T perceptions of the overall |
and security performance of the City's safely and securly services.
The measwre is given aguainst the non-symmefrical Likert scale
where 1 is poor, 2 s fair, 3 is good, 4 is very good, and 5 is
excellent,
The objective is to improve the current cusfomer safisfaction
. level.
3.A Community satisfaction | 3.1 | A statistically valid, scientifically defensible score from the
survey (score 1-9) - citywide annual survey of residents' perceptions of the overall
performance of the City's services,
The measure is given against the non-symmetrical Likert scale
where 1is poor, 2is fair, 3 is good, 4 is very good, and 5 s
excellent,
The objective s to improve the current customer satisfaction
_ . level, _
3.8 Number of outstanding | 3. This indicator reflects the number of oulstanding valid
valid applications for water applications {down-payments received) for water services
services, expressed o5 a (where valid applications translate inte an active account),
percentage of fotal number expressed as o percentage of fotal number of active billings for
of bilings for the service the service, Billing equates 1o active coniract accounts (water
[NKP) services) for demestic custorers, as extracted from the City's
SAP database,
Proxy measure for NKPI.
3.C Number of outstanding | 3.1 | This indicator reflects the number of outstanding “valid

applications (down-payments received] for sewerage services
(where valid applications translate into an active account),
expressed as a percentage of total number of active bilings for
the service. Biling equates io active confract accounts
(sewerage services) for domestic customers, as extracted from
the City's SAP database.

Proxy measure for NKP1,




FIVE-YEAR CORPORATE SCORECARD DEFINITIONS, 2017 TO 2022

Annexure Bl |

CITY GF SAareE TGN
IS CRE KO SASERKAPA
BTAD HALPSTAD

(2019/20 year review)

Mg ke B e FuowlTer

seftlement opporiunities
(Top structures)

iDP
INDICATOR Objec INDICATOR DEFINITION
: five | .
3.0 Number of outsianding | 3.} This indicator reflects the number of outstanding vaiid
valid applications for . applicdtions {down-payments received) for electricity services |
alechicity services, expressed {meter and prepaid) {where vaiid gpplications translate into an
as a perceniage of fotal active account}, expressed as a percentage of total number of
number of bilings for the aclive billings for the service,
service (NKPI)
Proxy measure for NKPI.
3E Number of outstanding | 3.1 | This indicator reflects the number of outstanding valid
valid applications for tefuse applications (external service requests) for new refuse collection
collection services, sefvices at the end of a reporting period, expressed as o
expressed ds a percentage percentage of iofal number of active bilings for formai
-|-of-totat number of billings-for - 1 residential refuse coliection services as of the ‘end of the samie |
the service [NKPI} reporting period. Biling equates to active coniract accounts
' fformal kerb-side. refuse collection services) for domestic
customers, as exitracted from the City's SAP database.
Proxy miedsure for NKP,
3.F Perceritage odherence | 3.1 | The service request must be adhered to within the approved
to citywide service requests timeframes. This indicator measures the perceniage adherence
to citywide service standards based on external noftifications:
External nofifications aré requests for services from the public.
3.GC Number of human! 3.1 Top Stuctures are defined as ony built structure providing shetter

to a household in a human setflements developmient by means
of any naticnal housing programme, where the main source of
funding is the Human Setilements Development Grant {HSDG) in
terms of DORA for such purpose,

Definition of a human settlements opportunity;

A human settlemenis opporfunity is incremenial access to*
and/or delivery of ane of the following housing products: [A)
Subsidy housing {BNG}, which provides a minimum 40 m? house;
a fully serviced résidential site, and may also include high-
density residentiai sites relating 1o integrated human seftlements
development, as well as other non-residential sites relafing 6.
infegrated human setflements development (B) incrémental
housing, which provides a serviced site with or without tenure
[C) Peopte's Housing Process is beneficiaries who maximise their
housing subsidy by building or orgonising the building of their
homes themselves, (D) Social housmg i5s new rerttal units,

delivered by the City's social housing partners (E) Gap housing is

a serviced plot, a completed unit for sate or affordable unifs for
sale.

*Access for is as contemplated in section 26 {1} of the
Constitutiony of the Repubiic of South-Affica, 1994, i.e. "Everyone
has the right to have access to adeguate housing.”

Note: An opportunity is specifically defined above, and is only
counted ot a point when specific evidence is available for
auditing purposes. The delivery targets reflecied on the
corporate scorecard and the SDBIPs cnly reflects delivery by the

3{Fracx
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FIVE-YEAR CORPORATE SCORECARD DEFINITIONS, 2017 1O 2022 Annexure B1 |

{2019/20 year review) TRIXE G SASEIATA
STAD KAAFSTAD
| iDP
INDICATOR Oblec INDICATOR DEFIMNITION
tive

City. In some instances, delivery of a serviced site and a fop
structure may be on fhe same properly. but is viewed ds two
opportunities {serviced site and top sfruciure) to align with
reporting requirements on expendiiure for grant funding os two
separate milestones.

A separate report (not for auditing purposes) for Information fo
Council will reflect total delivery in the City, which includes
delivery by PCWC (N2, PHP, gap, other projects} and, social
housing and restitution cases which the City faciiitates.

3H Number of human!| 3.1 | Formal serviced sifes are defined as any property providing a

{Formal sites serviced) including the provision to households in muiti-storey units, on high
density residential sifes. as well as other non-residential sites
refated to integrated human settlements development, where
the main source of funding is the Uban Setflements
Development Grant {USDG} in terms of Division of Revenue Act
(DORA) for such purpose.

3.1 Number of water service | 3.2 | The indicator ref!ect__s the number of faps provided in infdrmcil
points [taps} provided to settlements during the period under review. Some taps may
informal settlements (NKPI) however have been vandalised or removed ofter provision,

Proxy measure for NKPI,

3J Number of sanitation| 3.2 | Thisindicator reflects the number of ioilefs provided In informal
service points’ {toitets) sefflements during the pefiod under review. Some toilets may
provided io informal however have been varidalised or removed after provision,
sefifernents {NKPI)
Proxy measure for NKPI.

3K Percentage of informal | 3.2 | Thisindicator reflects the percentage of informai setlements
settlements receiving a door- receiving a weekly door-to-door refuse collection service for the
to-door refuse  collection: period under review.

service (NKPH
' The collection of domestic refuse in informal setiements is done
through contract services, employing lacal labour, Three-yeadr
contracts are awarded to a legitimaie main cantractor through
the procurement tender process.

Proxy measure for NKPI,

3.L Number of service points | 3.2 | This indicafor reflects the number of service poinfs (compilete

[toilet and tap with hand unit compfising of a toiiet and tap with a hand basin) provided
basin) provided to to backyarders during the period under review. Certain service
‘backyarders points (tollet and tap with hand basin) may however have been

vandelised or removed affer provision,

Proxy measure for NKPL.

3M Number of subsidised | 32 |This indicator reflects the number of subsidised connections
electricity connections installed per annum in informai settiements, renfal stock
installed (NKPI) backyarders (pilot) and low-cost housing.

Proxy measure for NKPI.
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in informal setflements

3.N Number of sites serviced

32

The indicator will measute incremental access fo the following
housing products;
o Incremental housing, which provides a serviced site with or
without tenure.
» Re-blocking of informal setflernents, i.e. the reconfiguration of
the layout of setfliements to allow improved access and service
levels,

A "sefviced site" is defined as a sife to which the following
services were provided:

e Road

s Sewer

3.0 Number of cornmunity
services fociiities in informal
setfiemernis

- 32

This indicator measures the number of femporary muitipurpose,
fiexible community spaces provided in informal setilements,

4.A Number of passenger
journeys. per kilometre
operated [MyCiTi)

42

The aim is to have more passengers traveling per kilometre
scheduled. on the MyCiTi fransport system. The purpose of the
indicator is to measure efficiency improvemenis in the usage of
MyCITi buses,

Cataiytic Land
Programme

48
Developfment
{CLDP)

42

This indicator measures the progress made on the formulahing
and implementing the Cily's Catalytic Land Development
Programme {CLDP). The CLDP sets out @ dynamic programme of
projects and subprojects with ossociated implementation
actions over the medium to lenger term that responds fo
changing market conditions fo unlock urban development
opportunifies and give. effect o the City's objecfive of dense
and transit orientated development in pricritised precincts.

The first target [FY 2019/20) is to deliver o clearly arficulated
programme setting out the various prioritised projects and
subprojects and defining the boselines, objectives, scope of
works, work  plans,  deliverables, milestones, targets and
timeframes for each of such projects and their components,

coupled to the related rescurcing and budgetary requirements

and implications. The second target (FY2021/22) is fo have
undertaken the above-mentioned planning and enablement
actions on various such identified projects.

4.C  Total  number of
passenger journeys on MyCiTi

42

An efficient, integrated fransport system s measured in part
through the increase in passehger journeys undertaken.

A passenger journey is calculated from the first boarding of o
bus at o feeder stop or main station {0 the last exif from.a bus at
a feeder stop of main station, including dny fransfers between
buses {singie journey).
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4.D Percentage of people
from employment
target groups employed in
the three highest levels of
management, in
compliance with the City's
approved employment
equity (EE) plan (NKPJ)

equity’

4.3

The indicator measures the percentage of people from
empioyment equity target groups employed in the three highest
levels of management, in compiliance with the City's approved
EE plan. Each directorate caontributes to the corporate:
achievement of targets and goals by implementing its own
oblectives of quaniitative and qualitative gogl-setting.

Proxy measure for NKPI.

4.E Number of Strengthening
Families

programmes
jimplemented.. .. ... 4

4.3

The Sirengthening Fomilies programme: {SFP) is a structured,
evidence-based life skils programme that improves famiiy

-relafionships-and reduces vulnerability to substance-abuse; It-s{ - -

an eight-week prevention programme presented in the form of
facilitated sessions with-parents, youth and, finally, the family as
a unit. The programme con accommodate up o 15 families per
eight weeks, covering ten sessiops.

5.A QOpinion of ihd.epen‘de‘n’r
rating agency

5.1

A report that reftects the creditworthiness of an institution fo
repay long-term and short-term fiabilities, Credit ratings provide
an analysis of the City's key financial data and are performed
by an independent agericy to dssess the City's ability to meet

short and long-term financial sbligafions.

Indicator standard/norm/benchmark: The highest rating possible

for local govermment, which is also subject fo the couniry's
sovergign rafing,

5B Opinion of the Auditor
General

51

The indicaicr measures good governance and accounting
practices and wil be evadluated and considered by the Auditor-
General in determining his opiriion. An unquaiified audit opinion
is where. the auditor, having completed the audit, has no
reservation as to the faimess of presentation of financial
statements and  their conformily with  general recognised
accounting practice. This is referred fo as a ‘clean auditf',
Al’rerncilvely, the auditor would issue a qualiied audit opinion
either in whole or in part over the financial statements it these
have not beenh prepared in accordance with general
recognised accounting practice, or the auditor ¢ouid not audit
one or more areas of the financial statements, Future audit

.opinions will cover the audit of predetermined obieclives.

5.C Percemage of Cabifci
budget spent [NKPI)

5.1

‘Percentage reflecting year-to-date spend in relatfion to the iotal
‘budget, less any contingent fiabilities relating to the capital

budget. The fotal budget is the Council-approved adjusted
budget af the time of the measurement, Contingent liabilities
are only ideniified at year-end.

Proxy measure for NKPL.
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INDICATOR DEFINITION

5.0 Percenifage spent on
repairs and maintenance

5.1

Percentage reflecting yearto-date spend (including second

cosis) in relation to the total repdirs and maintenance budget.

Note that ‘inyear reporiing’ during the financial year will be
indicoted as a frend {yearto-date spend).
Maintenance is defined s the actions required for. an asset fo
achieve its expected useful life. Planned madintenance includes
assets inspection, and measures fo prevent known failure
modes, and can be fime or condition-based,

Repairs are actions undertaken to restore an asset to jis Dr&vious
condition after failure or damage. Expenses on repairs and

maintenance - areconsidersd  operatiorial  expenditure, |

Pricmary repairs and maintenance costs refer to repairs and
mainfenance expenditure incurred for jabour arid materials
paid to vutside suppliers. Second repairs and maintenance costs
refer to repairs and maintenance incuried for labour provided
in-house/intemally,

5.E Cash/cost coverage ratio
(excluding unspent
conditional granis) [NKPJ}

5.

The rafio indicates the ability to meet at least monthly ﬁxed
opefating commitments from cash and short-term investments,
without collecting any additional revenue during that monih.

Proxy measure for NKPJ.

{ 5.F Net debtors o anhudt
income [NKP))

3.

Net current debtors are a measurement of the nef ameounts due
to the City that are. reclistically expected io be recovered.

Proxy measure for NKPI.

5.G Debt (total borrowings)
to fotal operating revenue
(NKPY)

5.1

The purpose of the ratio is to provide assurance that sufficient
revenve  will  be generaled to repay  lidbilities.

Proxy measure for NKPL
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