CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

REPORT TO SUBCOUNCIL 14

. ITEM NUMBER:

. SUBJECT

REPORT ON SERVICE REQUESTS IN SUBCOUNCIL 14 FOR JANUARY
2020

ONDERWERP
VERSLAG OOR DIENSVERSOEKE IN SUBRAAD 14 VIR JANURIE 2020
ISIHLOKO

INGXELO NEZICELO ZENKONZO KWIKHOMPYUTHA KWIBHUNGANA -14
YANGEYOMQUNGU 2020

L1155

3. PURPOSE

The purpose of the report is to enable Councillors to monitor service delivery in
Subcouncil 14,

4. FOR DECISION BY

For Decision by Subcouncil

Delegsation 24 (1): General

(1) To assess the performance of service delivery generally within their area of
jurisdiction (outcomes monitoring).

‘Council 23 August 2018 C24A/08/18

EXECUTIVE SUMMARY

Making progress possible. Together.
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A total of 1386 notifications were created during January 2020 in the Subcouncil 14
ared. Of these 1294 notification were compieted.

Analysis is provided in Annexure A.

Detailed breakdown of incomplete and outstanding notifications are provided in
Annexures B - G.

6. RECOMMENDATIONS

That the contents of the report on service requests in Subcouncil 14, for January
2020 BE NOTED.

Dat daar van die inhoud van die verslag oor diensversoeke in subraad 14 vir
Janurie 2020 KENNIS GENEEM WORD,

IZINDULULO

Ukuba MAKUQWALASELWE iziquiatho zengxelo engezicelo zenkonzo

kwikhompyutha kiBhungana -14 yangeyoMqungu 2020, ~

7. DISCUSSION/CONTENTS

See Executive Summary,

7.1.  Constitutional_and Policy Implications

None

7.2. Sustainability implications

Does the activity in this report have any | No - Yes []
- sustainability implications for the City? | |

7.3. Legal Implications

None-

7.4. Staff Implications

Does your report impact on staff resources or resultin any additiohal staffing resources
being required?

No X
Yes []

7.5. Other Services Consulted
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None

ANNEXURES

Annexure A:  Analysis of notifications.
Annexure B: Ward 37 Service Requests Outstanding and in Process
Annexure C: Ward 39 Service Requests Outstanding and in Process
Annexure D: Ward 38 Service Requests Outstanding and in Process
Annexure E: Ward 41 Service Requests Qutstanding and in Process
Annexure F: Ward 42 Service Re.q_uest’s-Outsta‘nding.-and in Process
Annexure G: Ward 45 Service Requests Outstanding and in Process

FOR FURTHER DETAILS CONTACT:

i NAME

| CONTACT NUMBERS

021 444 5394

it E-MAIL ADDRESS

KhayalethuDenny.Mbulawa@capetOWngov_.za

il DIRECTORATE

Urban Management

Comment;

SUBCOUNCIL MANAGER: SUBCOUNCIL 14

AREA CENTRAL (3)

NAME

DaTE
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Annexure A: Analysis of Notification created during January 2020.

COCT Complaints 11 23 12, 34

41

Electricity - Wynberg 68 47 76 | 86 83 0
Reds 4 | 5 6 6 6 5
‘Solid Waste - Hillstar Mech Wo 12 16 12 22 15 15
Water Services-Reticulation 2l 75 87 108 133 49 99
Electricity - Ndabeni 0 0 Q 0 35 73
CityParks & Biodiversity mang. 0 0 0 0 1
Housing - Building Maintenance 1 2 0 0 1
lectricity - Bloemhof 0 4] 0 0

COCT Complaints 0 1 0 0 0 1
Electricity - Wynberg 0 0 0 0 0 0
b R woseroste st g e T 7 S 7
Solid Waste - Hillstar Mech Wo 0 0 0 0 0 0
Water Services-Reticulation PI. 1 2 1 5 2 4
Electricity 0 D 1 0 0 0
CityParks.& Biodiversity mang. 0 0 0 0 0 0
Electricity - Nctabeni 0 0 0 0 3 2
Housing - Building Mainterance 0 0 0 0 1 0

COCT Complaints

0 1 4. 8 3 4
Electricity - Wynberg 2 1 0 1 1 0
Reds 0 3 0 0 1 0
Solid Waste - Hillstar Mech Wo 1 0 0 0 0 0
Water Services-Reticulation PI 4 2 0 3 2 1
Electricity - Ndabeni Q 0 0 0 0 0
CityParks & Biodiversity mang.. 0 0 0 0 0 0
Electricity il 0 3 0 0 0
Eletricity - Vanguard 0 0 0 0 0 0
Housing - Building Maintenance 0 1 0 1 0 1




I mep

COCT Complaints 143
Electricity - Wynberg 360
Reds 32
Solid Waste - Hillstar Mech Wo 92
Water Services-Reticulation Pl 551
Electricity - Ndabeni 108
CityParks & Biodiversity mang. 1
Electricity - Bloemhof 1
Housing - Building Mairtenance 6

oti

COCT Complaints 2
Electricity - Wynberg 0
e

Solid Waste - Hillstar Mech Wo Q
Water Services-Reticulation P! 15
Electricity 1

Electricity - Ndabeni’ 5

CityParks & Biodiversity mang; 0
Housing - Building Maintenance 1

COCT Complaints 20
Electricity - Wynberg 5
Reds 4
Solid Waste - Hillstar Mech Wo. 1
Water Services-Reticutation Pl 12
Electricity - Ndabeni 4]
CityParks & Biodiversity mang, 0
Electricity 7
Eletricity - Vanguard 0
Housing - Building Maintenance 3




Number of Notifications per Category
In
Ward Created | Closed | Process Qutstanding

37 185 170 4 11

38 192 180 4 8

39 230 214 9 7

41 303 281 9 13

42 227 214 6 7

45 249 235 8 6
Subcouncil 14 Total | 1386 1294 40 52

Number of Notifications per Ward

300

250

200

150

100

50

& 2 . — — k. —
37 38 39 41 42 45

w Closed = InProcess « Qutstanding

Analysis of Notification
Ward Created | Closed | InProcess Qutstanding

37 13.35% 13.14% 10.00% 21.15%

38 13.85% 13.91% 10% 15%

39 16.60% 16.54% 22.50% 13.46%

41 21.86% | 21.72% 22.50% 25.00%

42 16% 16.54% 15.00% 13.46%

45 17.97% 17.97% 20% 11.54%
Subcouncil 14 Total 100.00% | 100.00% | 100.00% 100.00%




o ‘System's| atus

1015471270 Refer to Hillstar

37 Water Services-Reticulation P| | NYANGA fotification in process

37 Reds NYANGA | 1015503205 CN cieated 22.01.20/ check 19.02.20 # ‘Notification in process
a7 Reds NYANGA | 1015524287 | CN created 22.01.20/ check 18.02.20 # Notification in process
37 Reds NYANGA | 1015532107 | CN created 24.01.20f check 25.02.20 #. Notification in process
37 Electricity ~Wynberg NYANGA | 1015474847 | Street Lights - All Lights Out 9108206734 | Outstanding notification
37 Water Services-Reticuiation Pl | NYANGA. | 1015478038 kindly verify which meter feeds this pro # Qutstanding notification
37 | Solid Waste - Hillstar Mech Wa | NYANGA 1015490803 liegal Dumping 9108233465 Cutstanding potification
37 Electriciy NYANGA | 1otssoszs | NPORMALBUERE BUTTERSQUARE * Outstanding notfication
37 Electricity NYANGA | 1015506121 INFORMAL wﬁwwﬁwwm_.ﬁmmmoc»mm # Outstanding notification
37 Electricity NYANGA | 1015506246 INFORMAL B B TERSQUARE # Outstanding nétificaiion
37 eciricity NYANGA | 1015506305 INFORMAL BURIT BUTTERSQUARE # Outstandirig nofification
37 Electricity - Wynberg. NYANGA | 1015524619 Red phase down in area./ M1 9108284013 Outstanding notification
37 Water Services-Reticulation. Pl | NYANGA 1015551359 Leak at Water Meter / ma.uoonx E 08325694 Outstanding: _.,o_._mom:o:.
37 | Water Servicés-Reticulation Pl | NYANGA | 1015558768 | No‘Water Supply 9108338369 | Oulstanding notification

37 Water Services:Reticuation Pl {| NYANGA 1015565251 ‘Meter: Damaged / Faulty 9108351558 Quitstanding notification




Ward | Plant - ety Description.
38 | Water Services-Reliculation Py NYANGA. 109550301 c.". Refer to Hilistar Motificatiorin process
38 | COGT Compiaints GUGULETU | 1015529812 No power / See details below / M1 9108202335 | Notification in process
38 | Water Services-Reticulation PI GUGULETU ._ox_.mmmmmmmw Leak at Water Meter / Stopcock # ..z&._.mnm:og in process
38 | Reds NYANGA Samﬁmmuw CN created 04/02/2020 = check 05/03/2020 | # Notffication in process
38 | Water Sevices-Reticulation Pl | GUGULETU | 1015467270! No Water Supply 9108196350 | Outstanding nofification
38 | Reds NYANGA 101 mhmcmawm DANGEROUS AREA # Qutstanding notification
38 Regds GUGULETY k_.oﬂmno.m.mi.w Credit- meter-replacement, # Quistanding notification
38 | Housing - Building Maintenance | GUGULETU aamc_amﬁm LEAKING BATHROOM ROCF # Outstanding notification
38 | Electricity - Wynberg GUGULETU | 101551 _.a_.kw Street Lights - Single Light Out 9108271853, Quistanding notification
38 | Water Services-Reticulation Pi NYANGA t_.ou.mmac.m.‘_uw meter missing cover # Outstanding notification
a8 Reds GUGULETU | 101 m_ﬁmm&m Update OVS and SAP # Qutstanding notification
a8 COCT Complaints GUGULETU | 101 ummﬂmomm Street: Lights - ANl Lights Out # Outstanding notification




1015466267

INFORMAL BURNT VUKUZENZELE

Notification in

39

39 Elactricity GUGULETU : 27122019 # process.
39 | Reds 'NYANGA 101561 A.Mm_m.._u repetitive tampering # u_qwﬁ%omwaz in
39 | Reds CROSSROADS- | 101 mmmuwoo Tampering # uﬂwﬂwmw_az o
39 | Rets NYANGA. A_E.mmmmmmm_o | Saealed 2710112020 = check # WMMM:% in
39 | Ress NYANGA 101 .mmu_qw_ o5 | SN crested 27101/2020 = check 4 Wwﬁmw:o: in
39 Reds CROSSROADS | 1 E_mmmmw_mwm mu owwﬂmm 04/02/2020 = check " mmmmmwﬂ_os in
2 Reds NYANGA 3 Smmumwﬁ _whoﬁwmmmmm 27/01/2020 = check R Wmﬁwmm:g in
3g | Water Services Reficulation PI | CROSSROADS | 101 mmmuwmm L:eak at Water Meter/ Stopeock 9108335624 Nw,%mwaz n
39 | Reds NYANGA Sdmmmmm& CN created 03.02.20/ check 28.02.20 | # _.mﬂﬁwwag in
qg | Etectiity GUGULETU | 101 m_h_mmwﬁ INFORMAL BURNT VUKUZENZELE | 4 mo.“wmw_“w”m
39 | Electiciy GUGULETU ﬂo;@mmwﬁ _m_ﬁmm__%w_. BURNTVUKUZENZELE | wo,%wﬁ“m
3q | Eleciricity GUGULETU AE_mame INFORMAL BURNT VUKUZENZELE. | , noac,__m_owﬂwmm
3g | COCT Compiaints CROSSROADS | 101 mﬁm.wmm m%%:ammoﬁuﬂ “tion 9108200887 wkwmwwﬂw”m
39 | COCT Complaints NYANGA 1015527473 | Intemal : Mefer Related Queries 9108288712 | ‘Outstending
39 | COCT Complaints CROSSROADS A_E_m%m_mwm__ Internat : Meter Related Queries 9108291948 whﬂmwﬂmum
COCT Compiaints CROSSROADS Sammmm_._w% Internial : Meter Related Queries 9108291045 | Cuistanding

notification

B




Plant. ity | | system status

Al Water Services-Reticulation Pl | GUGULETU 1015474280 -refer to Hillstar # Neotification in process
41 Water Servicés-Reticulation' Pl | GUGULETU 101 mamﬂwm Sewsr: Pipe Broken. 9108224387 Notificationin process
41 Reds GUGULETU .Sé.mmcmm”mq CN created 21.01.20/ check 18.02:20 9108264459 Notification in process
41. Reds GUGULETY ‘_.Em.momawu CN created 22.01.20f check 18.02.20 # Notification-in-process
41 | Water Services-Reficulation P| | GUGULETU S_d.mmcmﬂwm_ REFER TO HILLSTAR 9108261275 Notification in. process
a1 Reds GUGULETU Sémmwmwwm INSPECTICN DONE # Notification in process
41, Reds GUGULETL .._.o,_.mmmmmw >Uncm.,=.__..,_.._mz._. mch_mm.G # Notification in process
A1 | Water Services-Reticiilation Pl | GUGULETUY 101 mmmﬁww Leak at Water Meter / Stopeack. 9108330604 Not#ication in process’
41 | Water Services-Reticulation PI' | GUGULETU 1015559884 Water Meter : Locate: 9108341174 Notification in process
41 COCT Complaints: GUGULETU h_o\_._.m.&ﬁ:_.w.._.m Ocmﬁ.a:._mﬁ *. Meter Reading/Consumption 910821 05604 Outstanding nofification
41 COCT Complaints. GUGHULETU 101 mﬁmow“mm INVESTIGATION # Outstanding notification
41 | COCT Compiaints. GUGULETU Ae_mﬁﬁwm Street Lights - All Lights Out 9108247020 Outstanding notification
41 | Water Services-Reticulation Pi | GUGULETU :uem%mm@m Broken Leading 9108245667 Outstanding notification
41 | COCT Complaints GUGULETU 101 mmo.mwm,_m_ Strest Lights - All Lights Gt 5108262687 Quistanding notification
a1 Water Services-Reticulation Pl | GUGULETU : »E.m.m.a.ﬂw.m. Meter: Damaged / Fauity ‘89108273423 Cutstanding notification
41 Electricity - Wynberg. GUGULETU 1 ommmﬂmw?. Street Lights - Al Lights Out # Qutstanding notification
41 | housing - Building GUGULETU | 1015520877 | Electricity box burnt # Outstanding notification
41 | COCT Complaints GUGULETU. 1015536281 S/ Lights - Pole Knocked: MV Accidents | 9108303264 Qutstanding notification
41 | COCT Complaints GUGULETU. 101 mmammmwm. Street Lights - Single Light Out §108322262 Outstanding notification
41 | Water Services-Reticulation Pl | GUGULETU 1015547587 Leak.In Road/ Pavement/ Underground* | 9108319874 Qutstanding notffication
41 | COCT Complaints GUGULETU 1015557069 Street Lights - All Lights Out # Outstanding notification
41 | COCT Complaints GUGULETU | 1015585905 Customer : Technical Meter Queries # Outstanding nofification




Water Services-Reticulation Pl

MANENRERG

1015521965

Leak at Water Meter / Stopcock

Notification i process

&2 #

42 Electricity - Ndabeni. MANENBERG | 1015528111 830A MCCB TRIPPED DUE TO FAULT | # Notification in process
A2 Electricity - Ndabeni MANENBERG ‘_odmmhwé 05 Street Lights -needs to be tested g108313117 Notiication in process
42 __mw._%wmmﬂ.:w%_n\_;m__ MANENBERG aamm.w_ 660 m__“mmwwﬁmw LFAULTYDBBOARDNO. | ¢ Notificatiori i process
A2 Electricity - Ndabeni MANENBERG Aa_mmmwmwm REQ FITTING FAULTY: 9108330896 Notification in process
42 Water Seérvices-Reticulation Pl | MANENBERG 1015550316 Water Run to Waste 9108339613 Natification in process-
a7 COCT Complaints. GUGULETU _Emﬁwmﬁ Customer : Meter Reading/Consumption 9108210891 Outstanding notification
42 Reds GUGULETU 1015474392 | SUSPECT TAMPERING #  Outstanding notification
42 | COCT Complaints GUGULETU 1015499356 | ALL LIGHTS QUT # Outstanding notification
42 COCT Complaints MANENBERG | 1015506156 internal ; Billing / Adjistment Queries # Cutstanding notification
A2 Water Services-Reticulation PI | MANENBERG A.Emmm.m_jw leakage from the fire. hydrant # Outstanding notification:
42 Water Services-Reticulation P! | MANENBERG A_Emmmmmmc WMD: Meter Exceeding Indigent Setting # Outstanding notification
47 Electricity - Wyniberg Qcoc_.mﬁc 101 mmm,nm_oum. Suspects her meter Box is faulty # OEm_.mz.nEm notification




Annexure E: Ward 45 Service Requests Outstanding and i Mvﬂonmmm January 2020,

Reds

MANENBERG

11015481 641

FIRST TAMPER qum.NNo&.

‘9108218086

Motification in process

45
45 | pyerSenvices-Reticulation | yanengeRG 11015488405 | Refer to Hillstar 9108229644 | Notification in process
a5 | prterSenvices-Refioulation’ | v\ enpERG 1015502051 | Leak at Water Meter / Stopoock | 9108251515 | Notification in process
a5 | pyterSenices-Retieulaton | v \enpERG 11015508937 | Leak at Water Meter / Stopcock | # Notification in process
45 Electricity - Ndabeni MANENBERG woamaﬁu_ REQUIRE SEPARATORS 1000661834 Notification in process
45 | GOCT Complaints MANENBERG: q015522003. | SeetLishis - Single Lignt # Notification in process
_ G N : PP Faulty (Erniter detailed _ G .
45 Eiectricity - Ndabent MANENBERG. M._E 5533145 description} 9108298159 Notification in process
45 w_..._“m_mq Services-Reticulation MANENBERG l_oA 5557043 refer fo hillstar - brass meter 9108335299 Notification in process
SAGT Cormiainie- ; . Customer : Meter s Outstanding
45 COCT Compiaints: MANENBERG 1015490208, Reading/Cansumption 9108232217 notifcation
.. o . { Customer : Technical Meter : s Quistanding
a5 COCT Complaints MANENBERG 1015480302 Cutorise 9108232327 otification
S aa . . Qutstanding
45 COCT Complaints MANENBERG qol_ 5501140 Meter Readings. # notification
. — . . B ] . Outstanding
45 COCT Complaints MANENBERG 4 015510779 Meter: Move/Lowering # natification
Water Services-Reticulation ; g . y Outstanding
45 p| MANENBERG mo._ 5527037 High Consumption # notification
Housing - Building _ - : BROKEN CASEMENT .Outstanding
45 | Maintenance MANENBERG 1015553685 | yaNDLES # notification




