ANNEXURE B : OPEN C3 NOTFICATION AS AT THE 30 SEPTEMBER 2019 WARD 84

Created on |Ageing Analysis |Notification |Code grp. text Description City Street Wards subcode
20190901 (00031 1015063525 [SEWER Sewer: Blocked/Overflow PAREL VALLEI LIBERTAS STREET 9 084
20190901 (00031 1015063714 [CITY PARKS Mowing Bridgebank VOORTREKKER ROAD 29 084
20190901 (00031 1015063641 [WATER Leak In Road/ Pavement/ Underground BIZWENI SCHAPENBERG ROAD 19 084
20190902 (00030 1015064438 [SEWER Sewer: Blocked/Overflow MARTINVILLE VAN ZYL STREET 3 084
20190902 (00030 1015066167 [ELECTRICITY FINANCIAL AND METER READING Consumption Complaint / Estimations CARWICK SOMERSET STREET 39 084
20190902 (00030 1015067634 [WATER Leak In Road/ Pavement/ Underground HUMANSHOF LOURENS STREET 51 084
20190902 (00030 1015068270 [SEWER Sewer: Blocked/Overflow SOMERSET WEST CHURCH STREET 48 084
20190902 (00030 1015068505 [SEWER Sewer: Blocked/Overflow PAREL VALLEI RYK TULBAGH CLOSE 6 084
20190902 (00030 1015068607 [SEWER Sewer: Blocked/Overflow-HANDOVER MARTINVILLE CALEDON STREET 16 084
20190902 (00030 1015065700 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out $ Garden Village HEATH STREET 15 084
20190903 (00029 1015068601 [SEWER Sewer: Blocked/Overflow-HANDOVER GARDEN VILLAGE IRIS STREET 11 084
20190903 (00029 1015069720 [SEWER Sewer: Blocked/Overflow SOMERSET WEST FAGAN STREET 10 084
20190903 (00029 1015070024 |ELECTRICITY TECHNICAL COMPLAINTS Suspect Tamper SOMERSET WEST SALVEIRA STREET 20 084
20190903 (00029 1015070474 [SEWER Sewer: Blocked/Overflow GARDEN VILLAGE IRIS STREET 11 084
20190903 (00029 1015070656 [CITY PARKS Branch Removal HELDERRANT HAMERKOP STREET 12 084
20190903 [00029 1015070864 |SEWER Sewer: Blocked/Overflow HELDERBERG GISELA STREET 1024 084
20190903 (00029 1015071902 [WATER Low Water Pressure LAND EN ZEEZICHT HELDERZICHT ROAD 98 084
20190903 [00029 1015072228 |SEWER Sewer: Blocked/Overflow GOLDEN HILL EXT 1 OLDENLAND ROAD 54 084
20190903 (00029 1015072304 [SEWER Sewer: Blocked/Overflow SOMERSET WEST LOURENSFORD ROAD 200 084
20190903 (00029 1015073003 [WATER Broken Leading MORNINGSIDE WATERFORD STREET 3 084
20190903 (00029 1015069973 [WATER Broken Leading LAND EN ZEEZICHT LOURENSFORD ROAD 169 084
20190903 (00029 1015072632 |WATER Water Run to Waste HERITAGE PARK ORION CLOSE 3B // 3 084
20190904 (00028 1015073479 [SEWER Broken manhole cover GOLDEN ACRE LOURENSFORD ROAD 105 084
20190904 00028 1015074619 |CITY PARKS Tree Trimming/Pruning DENNEGEUR BOSKLOOF STREET 3 084
20190904 (00028 1015074657 [SEWER Sewer: Blocked/Overflow SOMERSET WEST FAGAN STREET 10 084
20190904 00028 1015074810 |ROADS AND STORMWATER Repair Road/Footway OLIVE GROVE YELLOWOOD CLOSE 14 084
20190904 (00028 1015076266 [SEWER Sewer: Blocked/Overflow SUN CITY VAN AARDE STREET 1006 084
20190904 00028 1015077223 |WATER Re-Instatement after Water Incident Somerset West 13 MORGENSTER AVENUE 10 Riverda 084
20190904 (00028 1015075454 [WATER Water Run to Waste SOMERSET WEST SIR LOWRY STREET 12 084
20190904 (00028 1015076581 [WATER Water Run to Waste SOMERSET-WES ROSESTRAAT 16 084
20190905 (00027 1015077607 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out $ SOMERSET WEST ALVIN CRESCENT 14 084
20190905 [00027 1015078497 |SEWER Sewer: Blocked/Overflow VAN DER STEL STELLENHOF CLOSE 37 084
20190905 (00027 1015078579 [SEWER Sewer: Blocked/Overflow SOMERSET WEST IRENE AVENUE 10 084
20190905 [00027 1015079027 |SEWER Sewer: Manhole Cover: Damaged Martinville CALEDON STREET 18 084
20190905 (00027 1015079285 [SEWER Sewer: Blocked/Overflow CHRIS NISSEN PARK URANIUM STREET 35 084
20190905 [00027 1015079289 |SEWER Sewer: Blocked/Overflow SOMERSET WEST SIR LOWRYS ROAD 35 084
20190905 (00027 1015079469 |ELECTRICITY FINANCIAL AND METER READING Incorrect Reading/Request Actual Reading [LAND EN ZEEZICHT LOURENSFORD ROAD 135 084
20190905 [00027 1015080385 |ELECTRICITY TECHNICAL COMPLAINTS CABLE EXPOSED FROM THE GROUND-GIFT |STUART'S HILL IRENE AVENUE 33 084
20190905 (00027 1015080904 [SEWER Sewer: Blocked/Overflow AUDAS ESTATE REITZ STREET 53 084
20190905 (00027 1015081532 [SEWER Sewer: Blocked/Overflow BRIDGEWATER ANDRIES PRETORIUS STREET 17 084
20190905 (00027 1015077289 [WATER Burst Pipe MISSION GROUNDS EDEN CRESCENT 32 084
20190905 (00027 1015078080 [WATER Leak at Valve MORNINGSIDE STRANGMAN STREET 12 084
20190905 (00027 1015079053 [WATER STRAIGHT CONNECTION SCOTTSDENE VICTORY CLOSE 23 084
20190905 (00027 1015079860 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out SOMERSET WEST ANDRIES PRETORIUS STREET 35 084
20190906 (00026 1015081697 [WATER Leak at Fire Hydrant MORNINGSIDE WATERFORD STREET 1 084
20190906 (00026 1015082199 [WATER Low Water Pressure AUDAS ESTATE MAIN ROAD 171 084
20190906 (00026 1015082649 [SEWER Sewer: Blocked/Overflow SUN CITY ALLEN WAY 980 084
20190906 (00026 1015083766 [SEWER Sewer: Pipe Broken STUART'S HILL IRENE AVENUE 41 084
20190906 (00026 1015083793 |ELECTRICITY TECHNICAL COMPLAINTS REPAIR FOOTWAY/DBEYERS LV SOMERSET WEST LOURENSFORD ROAD 084
20190906 (00026 1015083978 [SEWER Sewer: Blocked/Overflow LAND EN ZEEZICHT REIGER AVENUE 3 084
20190906 (00026 1015084027 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out $ VAN DER STEL PARK CLOSE 2 084
20190903 (00025 1015070394 |ELECTRICITY TECHNICAL COMPLAINTS new split ED installed SOMERSET-WES HOOFSTRAAT 37 084
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20190908 (00024 1015088049 [WATER Reinstatement After Water Incident MISSION GROUNDS EDEN CRESCENT 48 084
20190909 (00023 1015088817 [SEWER Sewer: Blocked/Overflow SOMERSET WEST SCHAPENBERG ROAD 19 084
20190909 (00023 1015089743 [SEWER Sewer: Blocked/Overflow STUART'S HILL MCLEOD STREET 21 084
20190909 (00023 1015089904 [SEWER Sewer: Manhole Cover: Stolen/Missing SOMERSET WEST FAGAN STREET 1 084
20190909 (00023 1015090567 [ELECTRICITY FINANCIAL AND METER READING Consumption Complaint / Estimations BIZWENI BIZWENI AVENUE 9 084
20190909 (00023 1015091219 [WATER Leak at Water Meter / Stopcock SOMERSET WEST DIAZ STREET 19 084
20190909 (00023 1015092152 [SEWER Sewer: Blocked/Overflow GARDEN VILLAGE HEATH STREET 12 084
20190909 (00023 1015088192 [WATER Burst Pipe SOMERSET WEST MAIN ROAD 21 084
20190909 (00023 1015089201 [ELECTRICITY INTERNAL(REVENUE PROTECTION) 19/09/2019 VAN DER STEL SCHOOL STREET 6 084
20190909 (00023 1015091265 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out AUDAS ESTATE; SOMERSET WE|REITZ STREET 41 084
20190910 (00022 1015092240 [SEWER Sewer: Blocked/Overflow LAND EN ZEEZICHT HELDERZICHT ROAD 71 084
20190910 (00022 1015092249 [SEWER Sewer: Blocked/Overflow SOMERSET WEST HELDERBERG COLLEGE ROAD 084
20190910 (00022 1015092262 [WATER Water Meter : Locate VAN DER STEL ALMEIDA STREET 34 084
20190910 (00022 1015095778 |ELECTRICITY FINANCIAL AND METER READING Consumption Complaint / Estimations PAREL VALLEI ST MARGARET CLOSE 5 084
20190910 (00022 1015096069 [WATER No Water Supply ONVERWACHT VILLAGE TENERIFE AVENUE 1 084
20190909 00022 1015089275 |ELECTRICITY TECHNICAL COMPLAINTS No Power - CHERRI LEE FERNWOOD MOUNTAIN FERN CLOSE 6 084
20190911 (00021 1015096848 [ELECTRICITY FINANCIAL AND METER READING Move-Out in the Past (Attach Documents) [BOSKLOOF BOSKLOOF STREET 6 084
20190911 |00021 1015097078 |WATER No Water Supply ONVERWACHT VILLAGE WAIKIKI BOULEVARD 2A 084
20190911 (00021 1015097463 [WATER AND SANITATION OR METER QUERIES Customer : Meter Reading/Consumption  |SOMERSET WEST LOURENS STREET 62 084
20190911 |00021 1015097751 |WATER AND SANITATION OR METER QUERIES Customer : Meter Reading/Consumption  |SOMERSET WEST CHURCH STREET 44 084
20190911 (00021 1015100218 [SEWER Sewer: Blocked ROME GLEN REMUS STREET 19 084
20190911 00021 1015100383 |WATER AND SANITATION OR METER QUERIES ZERO CONSUMPTION CHRIS NISSEN PARK URANIUM STREET 33 084
20190911 (00021 1015100734 [WATER No Water Supply BRIDGEWATER GREENACRES CLOSE 11 084
20190912 00020 1015101223 |WATER AND SANITATION OR METER QUERIES My Account CARWICK SOMERSET STREET 45 084
20190912 (00020 1015101241 [SEWER Sewer: Blocked/Overflow CAREY PARK EDGAR STREET 4 084
20190912 00020 1015101457 |WATER AND SANITATION OR METER QUERIES My Account LONGDOWN ESTATE MARAIS STREET 8 084
20190912 (00020 1015101539 [SEWER Sewer: Blocked/Overflow LAND EN ZEEZICHT BIRKENHEAD STREET 20 084
20190912 00020 1015103277 |CITY PARKS Bush Clearing Sir Lowry's Pass MISSION STREET 20 084
20190912 (00020 1015104021 [SEWER Sewer: Blocked/Overflow LAND EN ZEEZICHT BIRKENHEAD STREET 10 084
20190912 00020 1015104604 |SEWER Sewer: Blocked/Overflow SOMERSET WEST FAGAN STREET 10 084
20190912 (00020 1015102808 [SEWER Sewer: Blocked/Overflow MORNINGSIDE UITGIFT STREET 7 084
20190913 [00019 1015105036 |ELECTRICITY TECHNICAL COMPLAINTS SUSPECT TAMPERING VAN DER STEL SALVEIRA STREET 17 084
20190913 (00019 1015105037 [ELECTRICITY TECHNICAL COMPLAINTS SUSPECT TAMPERING VAN DER STEL SALVEIRA STREET 18 084
20190913 [00019 1015106417 |CITY PARKS Branch Removal LAND EN ZEEZICHT HELDERZICHT ROAD 62 084
20190913 (00019 1015107878 |ELECTRICITY TECHNICAL COMPLAINTS All Lights Out X MKWEDINI Audas Estate LIBRI LANE 1 084
20190913 [00019 1015108417 |SEWER Sewer: Blocked/Overflow LAND EN ZEEZICHT HELDERZICHT ROAD 73 084
20190913 (00019 1015107939 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out $ Audas Estate VICTORIA STREET 2 084
20190912 00019 1015102625 |WATER AND SANITATION OR METER QUERIES Customer : Account Adjustment Queries SOMERSET WEST GORDON ROAD 36 084
20190914 (00018 1015109182 [SEWER Sewer: Blocked/Overflow MARTINVILLE CLOETENBERG ROAD 35 084
20190914 (00018 1015110021 [SEWER Sewer: Blocked/Overflow MORNINGSIDE VAN DER MERWE ROAD 54 084
20190903 (00018 1015070592 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out $ Somerset West IRENE AVENUE 52 pinewoo 084
20190910 (00018 1015093749 [WATER AND SANITATION OR METER QUERIES Customer : Meter Reading/Consumption  [SOMERSET WEST OAK STREET 5 084
20190915 (00017 1015110061 [ELECTRICITY TECHNICAL COMPLAINTS All Lights Out D MACDONALD SOMERSET WEST ALVIN CRESCENT 6 084
20190915 (00017 1015110623 [SEWER Sewer: Blocked/Overflow GARDEN VILLAGE PLUM STREET 6 084
20190916 (00016 1015111665 [SEWER Sewer: Blocked/Overflow MARTINVILLE PLEIN STREET 34 084
20190916 (00016 1015111987 [ELECTRICITY FINANCIAL AND METER READING Consumption Complaint / Estimations BIZWENI BIZWENI AVENUE 20 084
20190916 (00016 1015112229 [SEWER Sewer: Blocked/Overflow GARDEN VILLAGE PLUM STREET 6 084
20190916 (00016 1015114648 |ELECTRICITY FINANCIAL AND METER READING Estimations.RH.27.09.2019 LA SANDRA STELLA ROAD 30 084
20190916 (00016 1015114659 [ELECTRICITY FINANCIAL AND METER READING Estimations.RH.27.09.2019 LA SANDRA STELLA ROAD 17 084
20190916 (00016 1015112732 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out $ VAN DER STEL PARK CLOSE 2 084
20190904 (00016 1015074131 [WATER Leak at Water Meter / Stopcock BOSKLOOF BOSKLOOF STREET 6 084
20190905 (00016 1015078753 |WATER RESTRICTIONS 4B: Quota Increase LAND EN ZEEZICHT RESERVOIR ROAD 72 084
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20190911 (00016 1015097590 [WATER AND SANITATION OR METER QUERIES Customer : Technical Meter Queries D'URBANVALE SUNBIRD CRESCENT 8 084
20190917 (00015 1015115285 [SEWER Sewer: Foul Smell BIZWENI EAGLE CRESCENT 23 084
20190917 (00015 1015117990 [SEWER Sewer: Blocked/Overflow PAREL VALLEI IRENE AVENUE 20 084
20190917 (00015 1015118240 [SEWER Sewer: Manhole Cover: Stolen/Missing BRIDGEBANK BRIDGEWATER STREET 54 084
20190917 (00015 1015118243 [SOLID WASTE Stolen Bins - 240L MARTINVILLE OATLANDS STREET 3 084
20190917 (00015 1015118416 [WATER AND SANITATION OR METER QUERIES Customer : Meter Reading/Consumption  |BRIDGEWATER ZOETENDAL STREET 5 084
20190917 (00015 1015118444 [SEWER Sewer: Blocked/Overflow SUN CITY BAILEY CRESCENT 565 084
20190917 (00015 1015119960 [WATER Meter: Damaged / Faulty BIZWENI LOURENSBERG 21 084
20190917 (00015 1015115438 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out $ Somerset west Abbey street 084
20190917 (00015 1015117026 [WATER Leak at Valve SOMERSET WEST ANDRIES PRETORIUS STREET 32 084
20190917 (00015 1015117932 [WATER Water Run to Waste SOMERSET WEST HILLCREST ROAD 1 084
20190917 (00015 1015118590 [SOLID WASTE Stolen Bin - 240L ONVERWACHT VILLAGE WAIKIKI BOULEVARD 2 084
20190917 (00015 1015118771 [SOLID WASTE Stolen Bin - 240L BIZWENI EAGLE CRESCENT 39 084
20190917 (00015 1015118937 [SOLID WASTE Bin Application ONVERWACHT VILLAGE PLOVER AVENUE 3 084
20190917 (00015 1015120009 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Helderrand PAREL VALLEI ROAD 157 084
20190917 [00015 1015120050 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Helderrand TINKTINKIE STREET 2 084
20190917 (00015 1015120065 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Golden Hill OLDENLAND STREET 57 084
20190917 (00015 1015120069 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Helderrand LEVY LANE 4 084
20190917 (00015 1015120102 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Golden Hill BARBET CLOSE 3 084
20190905 |00015 1015077771 |WATER Leak at Water Meter / Stopcock HELDERBERG JAKARANDA AVENUE 28 084
20190909 (00015 1015089796 [CITY PARKS Mowing of Vegetation SOMERSET WEST MONTAGU STREET 9 084
20190911 (00015 1015098261 [SOLID WASTE Bin Repairs - 240L HELDERRANT HAMERKOP STREET 14 084
20190913 (00015 1015105887 [ELECTRICITY FINANCIAL AND METER READING Consumption Complaint / Estimations PAREL VALLEI ANNE-MARIE ROAD 20 084
20190916 (00015 1015114316 [WATER AND SANITATION OR METER QUERIES Customer : Master Data Updates/Queries  |SOMERSET WEST MAIN ROAD 109 084
20190918 (00014 1015121756 [WATER Leak at Fire Hydrant PAREL VALLEI JAKARANDA STREET 13 084
20190918 (00014 1015122448 [SEWER Sewer: Pipe Broken MORNINGSIDE LYON STREET 4 084
20190918 (00014 1015122962 [WATER Broken Leading SOMERSET WEST DIAZ STREET 19 084
20190918 [00014 1015123547 |ELECTRICITY FINANCIAL AND METER READING PPM Tariff Query / Change MARTINVILLE PIENAAR STREET 23 084
20190918 (00014 1015124535 [ELECTRICITY TECHNICAL COMPLAINTS KIOSK OPEN-ASTON SOMERSET-WES - CHRIS NISSENPLATINUM STRAAT 1 084
20190918 [00014 1015124801 |WATER AND SANITATION OR METER QUERIES Customer : Meter Reading/Consumption HERITAGE PARK HAZELDEN DRIVE 26 084
20190918 (00014 1015124995 [SEWER Sewer: Blocked/Overflow SOMERSET FOREST SEA VIEW LANE 14 084
20190918 00014 1015125025 |SEWER Sewer: Blocked/Overflow AUDAS ESTATE AUDAS STREET 7 084
20190918 (00014 1015125164 [ELECTRICITY FINANCIAL AND METER READING Consumption Complaint / Estimations GARDEN VILLAGE PROTEA STREET 6 084
20190918 00014 1015121788 |SEWER Sewer : Manhole cover stolen: missing PAREL VALLEI LEERDAM CLOSE 2 084
20190918 (00014 1015122455 [WATER Water Run to Waste SOMERSET WEST HILLCREST ROAD 1 084
20190918 [00014 1015122471 |WATER Broken Leading MARTINVILLE BROOKWOOD AVENUE 3 084
20190918 (00014 1015122603 [SOLID WASTE Damaged Bin - 240L 3 BROOKWOOD AVENUE / MARTINVILLE |084
20190918 [00014 1015122777 |SOLID WASTE Stolen Bins - 240L CHRIS NISSEN PARK PLATINUM STRAAT 90 084
20190918 (00014 1015122862 |ELECTRICITY INTERNAL(REVENUE PROTECTION) Access Notice _30.09.2019 SOMERSET WEST VAN ZYL STREET 9 084
20190918 (00014 1015122874 [SOLID WASTE Stolen Bins - 240L SOMERSET WEST DIAZ STREET 3 084
20190918 (00014 1015123260 [WATER Broken Leading CHRIS NISSEN PARK COPPER STREET 11 084
20190918 (00014 1015124589 [SOLID WASTE Stolen Bins - 240L VAN DER STEL STELLENHOF CLOSE 9 084
20190918 (00014 1015124884 [WATER Leak at Water Meter / Stopcock MISSION GROUNDS BRINKHUIS ROAD 14 084
20190918 (00014 1015125258 |WATER MANAGEMENT DEVICE No Water WMD SOMERSET WEST ANDRIES PRETORIUS STREET 24 084
20190906 (00014 1015085069 [WATER Stopcock: Defective SOMERSET WEST DIAZ STREET 19 084
20190917 (00014 1015120430 [ELECTRICITY FINANCIAL AND METER READING actual reading request SOMERSET WEST CHURCH STREET 25 084
20190919 (00013 1015125853 [SEWER Sewer: Blocked/Overflow SOMERSET WEST NOOITGEDACHT VILLAGE 4 084
20190919 (00013 1015125921 [ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer--Water GOLDEN HILL EXT 1 RESERVOIR ROAD 35 084
20190919 (00013 1015126056 [SEWER Sewer: Blocked/Overflow HELDERRANT OTTO DU PLESSIS ROAD 12 084
20190919 (00013 1015126984 [SEWER Sewer: Blocked/Overflow SIR LOWRY'S PASS OLD SIR LOWRYS PASS ROAD 30 084
20190919 (00013 1015127030 [WATER AND SANITATION OR METER QUERIES Customer : Meter Reading/Consumption  |LAND EN ZEEZICHT HELDERZICHT ROAD 52 084
20190919 (00013 1015127140 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out ADDRESS Audas Estate Somerset West  [LIBRI LANE 1 084
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20190919 [00013 1015127145 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out Martinville MAIN ROAD 119 084
20190919 |00013 1015127325 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out Martinville BELVEDERE STREET 2 084
20190919 [00013 1015128250 |ELECTRICITY FINANCIAL AND METER READING Consumption Complaint.RH.26.09.2019 ERINVALE ESTATE ERINVALE AVENUE 35 084
20190919 (00013 1015128490 |SPORT AND RECREATION Parking,Grounds and Surrounds, Traffic somerset west MAIN ROAD 186 084
20190919 |00013 1015128501 |WATER AND SANITATION OR METER QUERIES High Consumption Investigation PAREL VALLEI MEERLUST AVENUE 20 // 11 084
20190919 |00013 1015128743 |WATER AND SANITATION OR METER QUERIES Customer : Meter Reading/Consumption  |LAND EN ZEEZICHT HENDRIKSZ ROAD 14 084
20190919 |00013 1015129024 |WATER Leak In Road/ Pavement/ Underground GOLDEN ACRE MOUNTAIN ROAD 70A 084
20190919 |00013 1015129248 |WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings LAND EN ZEEZICHT LOURENSFORD ROAD 169 084
20190919 |00013 1015129406 |SEWER Sewer: Blocked/Overflow GARDEN VILLAGE IRIS STREET 11 084
20190919 |00013 1015129440 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Stuart’s Hill PINEWOOD STREET 34 084
20190919 |00013 1015129457 |CITY PARKS Mowing of Vegetation Stuart's Hill RADLOFF ROAD 6 084
20190919 |00013 1015129645 |SEWER Sewer: Blocked/Overflow-HANDOVER DEPQ|SUN CITY VAN AARDE STREET 101 084
20190919 |00013 1015127073 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Audas Estate Somerset West+ [MAIN ROAD 122 084
20190919 |00013 1015127246 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Stuart’s Hill Somerset West LOURENSFORD ROAD 1 084
20190919 |00013 1015127558 |WATER Fire Hydrant: Missing Cover Lionviham MAIN ROAD 134 084
20190919 |00013 1015129549 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Canwick, Somerset West COLDICOTT AVENUE 6 084
20190913 |00013 1015107860 |WATER MANAGEMENT DEVICE Leak at WDM Meter SUN CITY GISELA STREET 1002 084
20190913 |00013 1015108161 |WATER MANAGEMENT DEVICE Leak at WDM Meter ROUNDHAY,Somerset west ST GEORGE STREET 24 084
20190920 |00012 1015130676 |ELECTRICITY FINANCIAL AND METER READING Incorrect Reading/Request Actual Reading [Audas Estate CHURCH STREET 7 084
20190920 |00012 1015131079 |WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings LAND EN ZEEZICHT VERSTER AVENUE 10 084
20190920 |00012 1015131097 |SEWER Sewer: Blocked/Overflow MARTINVILLE DRAMA STREET 38 084
20190920 00012 1015131099 |CITY PARKS Tree Trimming/Pruning Somerset West VIA APPIA 52 084
20190920 |00012 1015132796 |SEWER Sewer: Blocked/Overflow SOMERSET WEST ANDRIES PRETORIUS STREET 24 084
20190920 |00012 1015132892 |SEWER Sewer: Blocked/Overflow SOMERSET WEST OAK STREET 37 084
20190920 |00012 1015132942 |SEWER Sewer: Blocked/Overflow HELDERRANT OLDENLAND STREET 109 084
20190920 |00012 1015129671 |WATER Leak at Water Meter / Stopcock SOMERSET WEST VICTORIA STREET 75 084
20190905 |00012 1015081483 |WATER MANAGEMENT DEVICE No Water WMD BIZWENI AVON CLOSE 5 084
20190906 (00012 1015083750 [WATER No Water Supply SIR LOWRY'S PASS RAWBONE ROAD 67 084
20190906 |00012 1015083997 |WATER MANAGEMENT DEVICE No Water WMD SOMERSET WEST MAIN ROAD 34 084
20190909 |00012 1015089210 |ELECTRICITY TECHNICAL COMPLAINTS PPM Faulty Mode - CHERRI-LEE GARDEN VILLAGE OAK STREET 74 084
20190909 |00012 1015091633 |WATER AND SANITATION OR METER QUERIES Customer : Master Data Updates/Queries |VAN DER STEL DRAKENSTEIN STREET 8 084
20190921 |00011 1015134627 |WATER Broken Leading AUDAS ESTATE ST JAMES STREET 29 084
20190905 [00011 1015077595 |WATER MANAGEMENT DEVICE No Water WMD MISSION GROUNDS MISSION STREET 62 084
20190906 |00011 1015081744 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out Morningside STRANGMAN STREET 10 084
20190907 |00011 1015086231 |SEWER Sewer: Blocked/Overflow LAND EN ZEEZICHT VERSTER AVENUE 16 084
20190909 00011 1015090272 |WATER Stopcock: Defective SOMERSET WEST FAGAN STREET 13 084
20190909 [00011 1015092079 |WATER Slow leak at meter ROUNDHAY ST GEORGE STREET 24 084
20190913 |00011 1015107123 |SEWER Empty Septic Tank STELLENBOSCH FARMS MONDEOR ROAD 41 084
20190913 |00011 1015107820 |SEWER Empty Septic Tank 17 STELLA ROAD LA SANDRA STELLA ROAD 17 084
20190922 |00010 1015135168 |SEWER Sewer: Blocked/Overflow CAREY PARK MARILYN AVENUE 20 084
20190922 |[00010 1015135742 |WATER Broken Leading CHRIS NISSEN PARK COPPER STREET 27 084
20190922 00010 1015136068 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Roundhay, Somerset West GORDON ROAD 111 084
20190902 [00010 1015066411 |WATER AND SANITATION OR METER QUERIES Water Billing / Adjustment Queries SIR LOWRY'S PASS OLD SIR LOWRYS PASS ROAD 164 084
20190911 |00010 1015096828 |SEWER Sewer : Manhole cover stolen: missing Somerset West 17 Hopkins Street 084
20190916 [00010 1015111694 |WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries SOMERSET WEST REITZ STREET 31 084
20190916 [00010 1015111866 |WATER MANAGEMENT DEVICE No Water WMD SIR LOWRY'S PASS SCHOOL STREET 448 084
20190916 [00010 1015113775 |WATER MANAGEMENT DEVICE Leak at WMD Meter Olive Grove YELLOWOOD CLOSE 14 084
20190923 |00009 1015136219 |SEWER Sewer: Blocked/Overflow SOMERSET WEST VAN DER MERWE ROAD 36 084
20190923 |00009 1015136923 |SEWER Sewer: Blocked/Overflow SOMERSET WEST DIAZ STREET 3 084
20190923 (00009 1015137286 [SEWER Sewer: Blocked/Overflow SOMERSET WEST OAK STREET 084
20190923 |00009 1015137703 |SEWER Sewer: Blocked/Overflow MARTINVILLE NOOITGEDACHT STREET 3 084
20190923 [00009 1015137704 |WATER Stopcock: Defective MARTINVILLE OATLANDS STREET 20A 084




ANNEXURE B : OPEN C3 NOTFICATION AS AT THE 30 SEPTEMBER 2019 WARD 84
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20190923 |00009 1015138034 |SEWER SEPTIC TANK BENE TOWNSHIP LOURENSFORD ROAD 34 084
20190923 [00009 1015138964 |WATER Leak at Water Meter / Stopcock Sir Lowry's Pass BARNABAS SHAW ROAD 12 084
20190923 |00009 1015138995 |SEWER Empty Septic Tank HIGH RIDING OLD SIR LOWRYS PASS ROAD 100 084
20190923 |00009 1015139515 |WATER Burst Pipe SOMERSET WEST CLOETENBERG ROAD 24 084
20190923 |00009 1015139333 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out JACQUES HILL LOURENSFORD ROAD 46B 084
20190923 |00009 1015139520 |WATER Leak In Road/ Pavement/ Underground MARTINVILLE GORDON ROAD 121 084
20190902 |00009 1015065864 |REVENUE Refunds Final Accs/Overpay-North&South VAN DER STEL SALVEIRA STREET 39 084
20190903 |00009 1015070197 |ELECTRICITY FINANCIAL AND METER READING Consumption Complaint / Estimations GOLDEN ACRE ALVIN CRESCENT 1 084
20190904 |00009 1015074091 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out SOMERSET WEST GEERING STREET 3 084
20190908 |00009 1015087986 |WATER Leak In Road/ Pavement/ Underground*  [SOMERSET WEST VOORTREKKER ROAD 084
20190909 |00009 1015089197 [WATER AND SANITATION OR METER QUERIES Customer : Technical Meter Queries HERITAGE PARK HAZELDEN DRIVE 30 084
20190910 |00009 1015093779 |CITY PARKS Mowing of Vegetation Audas Estate REITZ STREET O 084
20190911 |00009 1015098756 |REVENUE Billing and Invoice Errors EC 19.09 PARKLANDS CLIFTON CRESCENT 25 084
20190912 |00009 1015101810 |SOLID WASTE Billing Discrepancy ROUNDHAY ST GEORGE STREET 14 084
20190918 00009 1015124594 |ELECTRICITY TECHNICAL COMPLAINTS S/L COVER BROKEN=ASTON EJM SOMERSET-WES - CHRIS NISSENPLATINUM STRAAT 62 084
20190918 [00009 1015124596 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out $ SOMERSET-WES - CHRIS NISSENCOPPER STREET 15 084
20190924 |00008 1015140440 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out Audas Estate LIBRI LANE 10 084
20190924 (00008 1015141174 [SEWER Sewer Pump Station: Faulty OLIVE GROVE SAGEWOOD STREET 2 084
20190924 |00008 1015141413 |SEWER Sewer: Blocked/Overflow GARDEN VILLAGE POPLAR STREET 10 084
20190924 (00008 1015141472 [SEWER Sewer: Blocked/Overflow MORNINGSIDE VERGELEGEN AVENUE 15 084
20190924 |00008 1015141520 |SEWER Sewer: Blocked/Overflow CAREY PARK MARILYN AVENUE 20 084
20190924 |00008 1015140666 |WATER Leak In Road/ Pavement/ Underground SOMERSET WEST VERGELEGEN AVENUE 084
20190924 |00008 1015140793 |WATER Leak at Water Meter / Stopcock SUN CITY SIR LOWRYS PASS STEWARD STREET 887 084
20190924 |00008 1015140990 |WATER Underground leak GOLDEN ACRE OMEGA ROAD 5 084
20190924 |00008 1015141549 |WATER Burst Pipe VAN DER STEL VAN DER BYL STREET 9 084
20190902 (00008 1015064956 |WATER Leak at Water Meter / Stopcock GOODWOOD ESTATE RHODES STREET 97 084
20190902 |00008 1015065200 |VALUATIONS HEL0002083-00000 MARTINVILLE DRAMA STREET 46 084
20190903 00008 1015069986 |SOLID WASTE BILLING SOMERSET FOREST FOREST VILLAGE DRIVE 28 084
20190904 00008 1015075373 [WATER AND SANITATION OR METER QUERIES Customer : Technical Meter Queries SIR LOWRY'S PASS VILLAGE OLD SIR LOWRYS PASS ROAD 47 084
20190904 (00008 1015075579 [VALUATIONS HEL004477100000 FERNWOOD ALPHINE CRESCENT 20A 084
20190904 |00008 1015076476 |SOLID WASTE Non-Residential Bin Application - SOMERSET WEST MAIN ROAD 162 084
20190905 [00008 1015078335 |WATER MANAGEMENT DEVICE No Water WMD STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 36 084
20190909 |00008 1015089768 |CORPORATE SERVICES CONTACT CENTRE OSL - Escalation Level 1 latiefa SOMERSET WEST MAIN ROAD 109 084
20190909 [00008 1015091396 |WATER AND SANITATION OR METER QUERIES Missing move out reading PAREL VALLEI THIBAULT AVENUE 2 084
20190910 |00008 1015094100 [WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries SIR LOWRY'S PASS SIR LOWRY'S PASS ROAD 491 084
20190910 [00008 1015095426 |WATER AND SANITATION OR METER QUERIES CEASED - 290090070 SOMERSET WEST VICTORIA STREET 83 084
20190911 |00008 1015096560 |VALUATIONS HEL004477100000 FERNWOOD ALPHINE CRESCENT 20A 084
20190911 |00008 1015097660 |SOLID WASTE Damaged Bin - 240L TRE DONNE OLD SIR LOWRYS PASS ROAD 67 084
20190911 |00008 1015100290 |CITY PARKS Mowing of Vegetation ROME GLEN REMUS STREET 19 084
20190912 (00008 1015104619 |WATER AND SANITATION OR METER QUERIES Customer : Master Data Updates/Queries |AUDAS ESTATE BRIGHT STREET 14 084
20190913 |00008 1015105983 |SEWER Sewer Blocked: Broken Pipe MARTINVILLE PRINCE ROAD 12 084
20190916 (00008 1015111915 [VALUATIONS HEL0002083-00000 MARTINVILLE DRAMA STREET 46 084
20190918 |00008 1015121745 |VALUATIONS HEL004477100000 FERNWOOD ALPHINE CRESCENT 20A 084
20190918 (00008 1015122668 |ELECTRICITY FINANCIAL AND METER READING My Account..Confimation PAREL VALLEI JAKARANDA STREET 13 084
20190919 |00008 1015128062 |CITY PARKS General maintenance of Parks /Cemeteries | MARTINVILLE DRAMA STREET 42 084
20190925 (00007 1015142384 [VALUATIONS HEL004477100000 FERNWOOD ALPHINE CRESCENT 20A 084
20190925 00007 1015142578 |WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries SOMERSET WEST LOURENS STREET 6 084
20190925 (00007 1015142908 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out GOLDEN HILL EXT 1 RESERVOIR ROAD 45 084
20190925 |00007 1015143077 |SEWER Sewer: Manhole Cover: Damaged Somerset West Business Park |ERICA WAY 1 084
20190925 (00007 1015143156 |ELECTRICITY FINANCIAL AND METER READING Electricity Correspondence WORLD'S VIEW - SOMERSET W[OLDENLAND ROAD 100 084
20190925 00007 1015144335 |WATER Leak In Road/ Pavement/ Underground MORNINGSIDE LYON STREET 8 084
20190925 |00007 1015144441 |WATER Meter: Damaged / Faulty Lionviham SAINT GEORGE STREET 26 084
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20190925 (00007 1015145008 [WATER Leak In Road/ Pavement/ Underground GARDEN VILLAGE IRIS STREET 4 084
20190925 (00007 1015145852 |REVENUE PPM Arrears Query HERITAGE PARK HAZELDEN DRIVE 26 084
20190925 (00007 1015145926 [WATER Leak at Fire Hydrant VAN DER STEL BRIDGE STREET 3 084
20190925 (00007 1015145965 [SEWER Sewer: Blocked/Overflow/DEPOT HANDOVELAND EN ZEEZICHT BIRKENHEAD STREET 11 084
20190925 (00007 1015142327 [WATER No Water Supply LAND EN ZEEZICHT HELDERZICHT ROAD 98 084
20190925 (00007 1015143681 [WATER Broken Leading VAN DER STEL PARK CLOSE 1 084
20190925 (00007 1015144807 [SOLID WASTE Stolen Bins - 240L VAN DER STEL SALVEIRA STREET 28 084
20190925 (00007 1015145824 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Canwick/SOMERSET WEST BONAERO CLOSE 5 084
20190925 (00007 1015145864 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Longdown Estate/SOMERSET WMARGARET AVENUE 4 084
20190925 (00007 1015145953 [WATER Leak at Water Meter / Stopcock MISSION GROUNDS RAWBONE ROAD 40 084
20190903 (00007 1015068753 [WATER MANAGEMENT DEVICE No Water WMD CHRIS NISSEN PARK COPPER STREET 25 084
20190903 [00007 1015069940 |WATER MANAGEMENT DEVICE WMD: Meter: Aqualoc Fault MARTINVILLE PIENAAR STREET 51A 084
20190903 (00007 1015072034 [SOLID WASTE Damaged Bin - 240L CAREY PARK MARILYN AVENUE 20 084
20190905 (00007 1015077765 |WATER AND SANITATION OR METER QUERIES Internal : Billing / Adjustment Queries DENNEGEUR BIZWENI AVENUE 163 084
20190905 (00007 1015080672 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out SOMERSET WEST-PAREL VALLE[ANNE-MARIE ROAD 084
20190910 (00007 1015094952 [SEWER Empty Septic Tank OLIVE GROVE SCHAPENBERG ROAD 4 084
20190910 (00007 1015096356 |WATER MANAGEMENT DEVICE No Water WMD GARDEN VILLAGE HEATH STREET 1 084
20190911 (00007 1015097143 [WATER AND SANITATION OR METER QUERIES Not in use - Borehole water VAN DER STEL SALVEIRA STREET 36 084
20190912 (00007 1015103798 [SOLID WASTE Stolen Bins - 240L PAREL VALLEI BULTIES WAY 3 084
20190913 |00007 1015106336 |REVENUE Billing and Invoice Errors EC 19/09 SOMERSET WEST VOORTREKKER ROAD 59 084
20190913 (00007 1015107922 [WATER Leak at Valve NATURE'S VALLEY RESIDENTIA AVENUE 3 084
20190913 (00007 1015107926 [WATER Leak at Valve MORNINGSIDE UITGIFT STREET 4 084
20190913 (00007 1015108411 [WATER Leak at Valve MORNINGSIDE STRANGMAN STREET 3 084
20190914 (00007 1015108518 [ELECTRICITY TECHNICAL COMPLAINTS PHASE MISSING-ASTON/L/V M.BARON SOMERSET WEST - DRIVING LIC]VICTORIA STR 084
20190917 (00007 1015120118 [VALUATIONS HEL005970100000 HERITAGE PARK HAZELDEN DRIVE 15 084
20190919 (00007 1015125765 |WATER MANAGEMENT DEVICE No Water WMD SOMERSET WEST ANDRIES PRETORIUS STREET 13 084
20190919 (00007 1015125828 [WATER AND SANITATION OR METER QUERIES Customer : Meter Reading/Consumption  |LAND EN ZEEZICHT VAN DER MERWE ROAD 26 084
20190919 |00007 1015126944 |WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries SIR LOWRY'S PASS OLD SIR LOWRYS PASS ROAD 164 084
20190919 (00007 1015128365 [SOLID WASTE Indigent Rates Relief/Support VAN DER STEL PARK CLOSE 12 084
20190919 |00007 1015128916 |REVENUE Billing and Invoice Errors AM 25.09.2019 WORLD'S VIEW - SOMERSET W|OLDENLAND ROAD 100 084
20190920 (00007 1015129842 [WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings JACQUES HILL JACQUES HILL CRESCENT 5 084
20190920 [00007 1015132716 |SOLID WASTE Non - Removal of Refuse SOMERSET WEST DIRKIE UYS ROAD 5 084
20190926 [(00006 1015146715 [SEWER Sewer: Blocked/Overflow PAREL VALLEI WATERSMEET ROAD 4 084
20190926 |00006 1015146931 |ELECTRICITY FINANCIAL AND METER READING Emelda - consumption adj BOSKLOOF BOSKLOOF STREET 6 084
20190926 [(00006 1015147568 [SEWER Sewer: Blocked/Overflow CHRIS NISSEN PARK URANIUM STREET 35 084
20190926 |00006 1015147701 |SOLID WASTE recycling bags recquired HERITAGE PARK HAZELDEN DRIVE 24A 084
20190926 [00006 1015147813 [SEWER Empty Septic Tank OLIVE GROVE SCHAPENBERG ROAD 4 084
20190926 |00006 1015147910 |SOLID WASTE STOLEN BINS - 240L STUART'S HILL PINEWOODS ROAD 5 084
20190926 [00006 1015148054 [WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries SOMERSET WEST VICTORIA STREET 53 084
20190926 (00006 1015148296 [CITY PARKS Tree Removal GOLDEN HILL EXT 1 GOLDEN HILL ROAD 10 084
20190926 (00006 1015148944 [WATER Leak In Road/ Pavement/ Underground VAN DER STEL DRAKENSTEIN STREET 42 084
20190926 (00006 1015149488 [CITY PARKS Mowing of Vegetation CAREY PARK DIRKIE UYS ROAD 43A 084
20190926 [00006 1015149600 [SEWER Sewer: Blocked/Overflow MARTINVILLE GORDON ROAD 93 084
20190926 (00006 1015149681 [WATER AND SANITATION OR METER QUERIES ZERO CONSUMPTION SUN CITY WILLIAMS STREET 636 084
20190926 (00006 1015149696 [WATER AND SANITATION OR METER QUERIES ZERO CONSUMPTION MISSION GROUNDS MISSION STREET 23 084
20190926 00006 1015149712 |WATER Leak at Water Meter / Stopcock Heritage Mews HAZELDEN DRIVE 30 084
20190926 (00006 1015146128 [WATER Leak In Road/ Pavement/ Underground MORNINGSIDE UITGIFT STREET 10 084
20190926 (00006 1015146442 |WATER Leak at Water Meter / Stopcock HERITAGE PARK HAZELDEN DRIVE 30 // 128 084
20190926 [00006 1015148409 [WATER Broken Leading SUN CITY RADEBE STREET 730 084
20190901 |00006 1015063709 |CITY PARKS Mowing of Vegetation Somerset West SOMERSET STREET 12 084
20190904 [00006 1015073734 [SOLID WASTE Stolen Bins - 240L AUDAS ESTATE ANDRIES PRETORIUS STREET 94 084
20190904 (00006 1015073735 [SOLID WASTE Additional bin / Bin Application ONVERWACHT VILLAGE PLOVER AVENUE 15 084
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20190904 (00006 1015074879 |ROADS AND STORMWATER Potholes - Ward 100 084
20190904 (00006 1015075587 |WATER AND SANITATION OR METER QUERIES Customer : Master Data Updates/Queries |WORLD'S VIEW - SOMERSET W|OLDENLAND ROAD 104 084
20190904 (00006 1015076659 |SOLID WASTE Stolen Bins - 240L SOMERSET WEST SIR LOWRY STREET 10 084
20190905 (00006 1015079293 |WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings GOLDEN HILL EXT 1 UPPER MOUNTAIN ROAD 5 084
20190905 (00006 1015079736 |REVENUE Refund / Overpayment SOMERSET WEST MAIN ROAD 43 084
20190905 (00006 1015081475 |WATER MANAGEMENT DEVICE No Water WMD BIZWENI SCHAPENBERG ROAD 19 084
20190909 (00006 1015091655 |SOLID WASTE Billing Discrepancy VAN DER STEL DRAKENSTEIN STREET 8 084
20190911 (00006 1015096947 |WATER AND SANITATION OR METER QUERIES Missing move out reading MISSION GROUNDS WILLOW WAY 15 084
20190911 (00006 1015097165 |ELECTRICITY TECHNICAL COMPLAINTS PPM Not Registered AUDAS ESTATE ST JAMES STREET 33 084
20190911 [00006 1015100353 |VALUATIONS HEL000328500000 SOMERSET WEST FAGAN STREET 16 084
20190912 [00006 1015102613 |WATER Leak at Water Meter / Stopcock ATLANTIS SUIKERBEKKIE STREET 3 084
20190912 |00006 1015104102 |SEWER Empty Septic Tank STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 32B 084
20190912 [00006 1015104177 |WATER MANAGEMENT DEVICE No Water WMD LAND EN ZEEZICHT RESERVOIR ROAD 72 084
20190913 [00006 1015107840 |SEWER Empty Septic Tank LA SANDRA STELLA ROAD 17 084
20190913 [00006 1015107842 |SEWER Empty Septic Tank LA SANDRA STELLA ROAD 20 084
20190914 |00006 1015109777 |WATER DUPLICATE 1015108411 NATURE'S VALLEY VERGELEGEN AVENUE 21 084
20190914 |00006 1015109789 |WATER DUPLICATE 1015108411 Morningside LYON STREET 4 084
20190914 |00006 1015109790 |WATER DUPLICATE 1015108411 NATURE'S VALLEY LABORIE AVENUE 5 084
20190915 (00006 1015110737 |CITY PARKS Mowing of Vegetation Audas Estate REITZ STREET 3 084
20190920 [00006 1015131521 |ELECTRICITY FINANCIAL AND METER READING Consumption Complaint / Estimations VAN DER STEL BAIRD STREET 6 084
20190920 (00006 1015132019 |WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings HELDERRANT PAREL VALLEI ROAD 132 084
20190920 [00006 1015132181 |ELECTRICITY FINANCIAL AND METER READING Consumption Complaint / Estimations SOMERSET WEST CHURCH STREET 46 084
20190922 |00006 1015136074 |SOLID WASTE Non Collection of Recycling Radloff Park BERGZICHT ROAD 10 084
20190926 |00006 1015150267 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Rome Glen/SOMERSET WEST |VIA APPIA 66 084
20190927 (00005 1015150853 |WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries SOMERSET WEST BUSINESS PA[HAZELDEN DRIVE 8 084
20190927 |00005 1015150986 |WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries SOMERSET WEST OAK STREET 44 084
20190927 [00005 1015150996 |WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries AUDAS ESTATE DIRKIE UYS ROAD 50 084
20190927 |00005 1015151218 |WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries SOMERSET WEST REITZ STREET 31 084
20190927 (00005 1015151760 |SEWER Sewer: Blocked/Overflow Somerset West SOMERSET WEST P O Box 58 084
20190927 |00005 1015151863 |ELECTRICITY FINANCIAL AND METER READING Missing 01 reading PAREL VALLEI PRELLER STREET 7 084
20190927 [00005 1015151886 |SEWER Sewer: Blocked/Overflow MISSION GROUNDS BRINKHUIS ROAD 51 084
20190927 |00005 1015151964 |ELECTRICITY FINANCIAL AND METER READING Missing 01 reading PAREL VALLEI PRELLER STREET 8 084
20190927 (00005 1015152294 |ELECTRICITY FINANCIAL AND METER READING Missing reading PAREL VALLEI PRELLER STREET 14 084
20190927 |00005 1015152355 |ELECTRICITY FINANCIAL AND METER READING Missing reading PAREL VALLEI PRELLER STREET 16 084
20190927 (00005 1015152522 |SEWER Sewer: Blocked/Overflow MISSION GROUNDS EDEN CRESCENT 22 084
20190927 |00005 1015152549 |SEWER Sewer: Manhole Cover: Stolen/Missing Audas Estate ANDRIES PRETORIUS STREET 65 084
20190927 (00005 1015152660 |REVENUE Refund / Overpayment SOMERSET WEST LOURENSFORD ROAD 214 084
20190927 |00005 1015152720 |ELECTRICITY TECHNICAL COMPLAINTS MULTIPLE STREET LIGHTS SOMERSET WEST MAIN ROAD 084
20190927 (00005 1015153057 |WATER AND SANITATION OR METER QUERIES Missing move out reading WORLD'S VIEW - SOMERSET W|OLDENLAND ROAD 104 084
20190927 |00005 1015150475 |WATER Leak In Road/ Pavement/ Underground SOMERSET WEST LOURENS STREET 50 084
20190927 (00005 1015151150 |WATER Broken Leading SUN CITY GISELA STREET 1004 084
20190927 |00005 1015152351 |SOLID WASTE Stolen Bins - 240L MISSION GROUNDS EDEN CRESCENT 4 084
20190927 (00005 1015152379 |SOLID WASTE stolen bin PAREL VALLEI IRENE AVENUE 46 084
20190927 |00005 1015153741 |WATER Storm Water Blocked Somerset West Fagan street 084
20190927 (00005 1015153929 |WATER Burst Pipe SOMERSET WEST CHURCH STREET 34 084
20190902 |00005 1015068063 |SEWER Empty Septic Tank SOMERSET WEST CLOETENBERG ROAD 16 084
20190902 (00005 1015068519 |SEWER Empty Septic Tank-HANDOVER PHILIPPI CELERY ROAD 11 084
20190905 |00005 1015077399 |SOLID WASTE Damaged Bin - 240L DENNEGEUR BIZWENI AVENUE 98 084
20190905 (00005 1015077921 |WATER MANAGEMENT DEVICE WMD: Meter: Aqualoc Fault MISSION GROUNDS WESLEY WAY 10 084
20190905 |00005 1015078368 |SOLID WASTE Indigent Rates Relief/Support MISSION GROUNDS MILL STREET 27 084
20190905 (00005 1015078661 |WATER MANAGEMENT DEVICE No Water WMD FOREST HEIGHTS ANDROMEDA STRAAT 35 084
20190905 (00005 1015078729 |WATER MANAGEMENT DEVICE Leak at WMD Meter HINDLE PARK PLANE STREET 14 084
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20190905 |[00005 1015079123 |ROADS AND STORMWATER Sewer: Manhole Cover: Damaged SOMERSET WEST MAIN ROAD 084
20190905 |00005 1015079268 |WATER MANAGEMENT DEVICE No Water WMD GARDEN VILLAGE HEATH STREET 1 084
20190905 |[00005 1015079418 |WATER MANAGEMENT DEVICE WMD Meter: Damaged ERINVALE ESTATE GUARDIAN CRESCENT 18 084
20190905 |00005 1015079664 |WATER MANAGEMENT DEVICE WMD Meter: Damaged LOTUS RIVER LOTUS PLACE 16 084
20190906 |00005 1015083012 |REVENUE Financial Adjustment/Transfer of Payment [SOMERSET WEST MAIN ROAD 106 084
20190906 |00005 1015084881 |SOLID WASTE Damaged Bin - 240L SUN CITY NISSEN STREET 974 084
20190906 |00005 1015084987 |REVENUE Senior Citizens & D/Persons Rate Rebate HERITAGE PARK DERRICK DRIVE 26 084
20190908 |00005 1015087631 |WATER MANAGEMENT DEVICE Leak at WDM Meter PAREL VALLEI| LA PIAZZA NONE 11 084
20190909 |00005 1015091653 |ELECTRICITY FINANCIAL AND METER READING Move Elec to Master Erf VAN DER STEL DRAKENSTEIN STREET 8 084
20190912 |00005 1015101209 |WATER Leak at Water Meter / Stopcock SUN CITY VAN AARDE STREET 47 084
20190912 |00005 1015101311 |WATER MANAGEMENT DEVICE No Water WMD SOMERSET WEST OAK STREET 31 084
20190912 |00005 1015102902 |REVENUE Senior Citizens & D/Persons Rate Rebate HERITAGE PARK HAZELDEN DRIVE 30 084
20190912 |00005 1015103604 |REVENUE Senior Citizens & D/Persons Rate Rebate  |VAN DER STEL STELLENHOF CLOSE 36 084
20190912 |00005 1015103668 |WATER MANAGEMENT DEVICE WMD Meter: Damaged BIZWENI LOURENSBERG 21 084
20190913 |00005 1015105180 |SEWER Empty Septic Tank BIZWENI SIR LOWRYS ROAD 70 084
20190913 |00005 1015107068 |VALUATIONS NPO/ PBO Application STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 11 084
20190913 |00005 1015107096 |WATER AND SANITATION OR METER QUERIES Customer : Debt Management MISSION GROUNDS MISSION STREET 44 084
20190913 |00005 1015107531 |VALUATIONS Rating Category Query HERITAGE PARK HAZELDEN DRIVE 15 084
20190915 |00005 1015110147 |WATER Water Shut-Off Requested PAREL VALLEI MCLEOD STREET 56 084
20190915 |00005 1015110545 |WATER MANAGEMENT DEVICE IRRIGATION PIPE BROKEN BY TEAM PAREL VALLEI| PAREL VALLEY ROAD 56 084
20190916 |00005 1015113219 |SOLID WASTE Stolen Bins - 240L PARKLANDS CATERHAM CRESCENT 56 084
20190919 |00005 1015126476 |REVENUE Customer account details PAREL VALLEI| BULTIES WAY 36 084
20190919 |00005 1015127417 |SOLID WASTE Stolen Bins - 240L SOMERSET WEST REITZ STREET 8 084
20190919 |00005 1015128322 |CITY PARKS Mowing of Vegetation GOLDEN HILL EXT 1 GOLDEN HILL ROAD 10 084
20190923 |00005 1015136471 |SOLID WASTE Damaged Bin - 240L Radloff Park BERGZICHT ROAD 10 084
20190923 |00005 1015138723 |SOLID WASTE Stolen Bins - 240L BIZWENI VILLA MONT ROAD 2 084
20190923 |00005 1015139107 |REVENUE Internal : Master Data Update Requests BOSKLOOF BOSKLOOF STREET 6 084
20190927 |00005 1015154056 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Roundhay/SOMERSET WEST |DRAMA STREET 80 084
20190928 00004 1015154226 |WATER Leak at Valve GOLDEN ACRE SEAVIEW ROAD 50 084
20190928 |00004 1015154281 |WATER Duplicate of 1015154330 SOMERSET WEST ANDRIES PRETORIUS STREET 48A 084
20190928 00004 1015154330 |WATER Burst Pipe Audas Estate BRIGHT STREET 6 084
20190902 |00004 1015065218 |SEWER ewer: Blocked/Overflow LEIDEN JAN DISSELS ROAD 3 084
20190902 [00004 1015065519 |WATER AND SANITATION OR METER QUERIES verify meter details,size and type-photo ROUNDHAY MYBURGH STREET 21 084
20190902 |00004 1015067801 |WATER AND SANITATION OR METER QUERIES verify meter details,size and type-photo SOMERSET WEST SOMERSET STREET 3 084
20190902 [00004 1015067973 |WATER Stopcock: Defective SOMERSET WEST CHURCH STREET 34 084
20190902 |00004 1015068575 |WATER MANAGEMENT DEVICE No Water WMD VAN DER STEL COLUMBUS ROAD 22 084
20190906 |[00004 1015081720 |ROADS AND STORMWATER Repair Road/Footway Morningside DE WAAL ROAD 16 084
20190906 |00004 1015083797 |TRAFFIC SIGNALS Faulty Arrows at Intersection SOMERSET WEST CALEDON STREET INTERSECTI 084
20190906 |[00004 1015084289 |WATER - INFORMAL SETTLEMENTS Tap Stolen SIR LOWRY'S PASS BRINKHUIS ROAD 58 084
20190906 |00004 1015084293 |SOLID WASTE Damaged Bin - 240L MARTINVILLE BOASE STREET 6 084
20190906 |[00004 1015084490 |CORPORATE SERVICES CONTACT CENTRE OSL - Water reinstatement SOMERSET WEST MORGENSTER AVENUE 13 084
20190906 |00004 1015084907 |WATER MANAGEMENT DEVICE No Water WMD CHRIS NISSEN PARK COPPER STREET 11 084
20190906 |[00004 1015084949 |REVENUE Senior Citizens & D/Persons Rate Rebate HERITAGE PARK ASRIN DRIVE 7 084
20190909 (00004 1015088898 |REVENUE Customer : Master Data Updates/Queries |BIZWENI SCHAPENBERG ROAD 19 084
20190909 [00004 1015091636 |SOLID WASTE Close Installation : 4558984 VAN DER STEL DRAKENSTEIN STREET 8 084
20190910 [00004 1015095050 |VALUATIONS Incorrect valuation STELLENBOSCH FARMS BECQUELIN WAY 9 084
20190910 [00004 1015095352 |WATER MANAGEMENT DEVICE No Water WMD CHRIS NISSEN PARK TITANIUM STREET 19 084
20190912 |00004 1015102147 |ELECTRICITY TECHNICAL COMPLAINTS X1S/LOouUT VAN DER STEL SALVEIRA STREET 28 084
20190913 |[00004 1015106353 |CORPORATE SERVICES CONTACT CENTRE reinstatement vuyiledene SOMERSET WEST MORGENSTER AVENUE 13 084
20190913 |00004 1015107303 |REVENUE E-Billing Invoices FERNWOOD ALPHINE CRESCENT 3 084
20190913 |00004 1015107653 |REVENUE Deeds - Free Hold Transfers VAN DER STEL STELLENHOF CLOSE 32 084
20190913 [00004 1015107981 |ELECTRICITY FINANCIAL AND METER READING Reconnect No-Payment VAN DER STEL DRAKENSTEIN STREET 12 084




ANNEXURE B : OPEN C3 NOTFICATION AS AT THE 30 SEPTEMBER 2019 WARD 84

Created on |Ageing Analysis |Notification |Code grp. text Description City Street Wards subcode
20190913 |00004 1015108037 |REVENUE Debit Order, 7th,15th, and last day MTH  [VAN DER STEL DRAKENSTEIN STREET 12 084
20190916 00004 1015111704 |REVENUE Senior Citizens & D/Persons Rate Rebate  |AUDAS ESTATE DIRKIE UYS ROAD 34 084
20190916 |00004 1015111846 |WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries SIR LOWRY'S PASS OLD SIR LOWRYS PASS ROAD 164 084
20190916 00004 1015111927 |REVENUE Senior Citizens & D/Persons Rate Rebate  |VAN DER STEL SCHOOL STREET 40 084
20190916 |00004 1015112373 |SEWER Empty Septic Tank HIGH RIDING OLD SIR LOWRYS PASS ROAD 100 084
20190916 |00004 1015112907 |SEWER Empty Septic Tank STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 30 084
20190916 |00004 1015114328 |SEWER Empty Septic Tank STELLENBOSCH FARMS BEZWENI ROAD 53 084
20190916 |00004 1015115150 |SEWER Empty Septic Tank STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 32 084
20190917 |00004 1015117207 |REVENUE Billing and Invoice Errors PP 18/09 SOMERSET WEST DIRKIE UYS ROAD 150 084
20190917 00004 1015120188 |WATER Water Run to Waste SOMERSET WEST CHURCH STREET 28 084
20190920 |00004 1015129807 |ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer JACQUES HILL JACQUES HILL CRESCENT 5 084
20190920 |00004 1015130020 |WATER AND SANITATION OR METER QUERIES My Account BENE TOWNSHIP MORKEL STREET 3 084
20190920 |00004 1015130736 |REVENUE Senior Citizens & D/Persons Rate Rebate  |MARTINVILLE PIENAAR STREET 38 084
20190920 |00004 1015131017 |WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings MARTINVILLE OATLANDS STREET 5 084
20190920 |00004 1015131073 |ELECTRICITY FINANCIAL AND METER READING Reconnect (Non - Payment) MARTINVILLE; SOMERSET WES|GORDON ROAD 99 084
20190920 (00004 1015131940 |SOLID WASTE Stolen Bins - 240L BENE TOWNSHIP PROSPECT AVENUE 27 084
20190920 |00004 1015132124 |REVENUE Waiver of Interes HERITAGE PARK ORION CLOSE 11 084
20190920 |00004 1015132182 |ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer ROUNDHAY MYBURGH STREET 14 084
20190920 |00004 1015132585 |WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings PAREL VALLEI BULTIES WAY 25 084
20190920 |00004 1015132991 |ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer GOLDEN ACRE BATAVIA STREET 58 084
20190921 |00004 1015133156 |LAW ENFORCEMENT Noise Nuisance Somerset West MILKWOOD ROAD 14 084
20190924 |00004 1015141461 |WATER MANAGEMENT DEVICE No Water WMD PAREL VALLEI GARDINER ROAD 4 084
20190927 |00004 1015151814 |REVENUE E-Billing FERNWOOD ALPHINE CRESCENT 3 084
20190927 (00004 1015152100 |ROADS AND STORMWATER Repair Road/Footway Audas Estate FAGAN STREET 3 084
20190927 |00004 1015152411 |ROADS AND STORMWATER Repair Road/Footway Greenway Rise MAIN ROAD 125 084
20190927 |00004 1015152646 |ROADS AND STORMWATER Repair Road/Footway Lionviham MAIN ROAD 140 084
20190927 |00004 1015152738 |ROADS AND STORMWATER Repair Road/Footway Lionviham MAIN ROAD 95 084
20190927 |00004 1015152811 |REVENUE Customer : Rebate Requests SOMERSET WEST GORDON ROAD 70 084
20190927 |00004 1015152818 |ROADS AND STORMWATER Repair Road/Footway Audas Estate MAIN ROAD 95 084
20190927 |00004 1015153007 |REVENUE Senior Citizens & D/Persons Rate Rebate  |ROUNDHAY HIGH STREET 10 084
20190927 (00004 1015153678 |ROADS AND STORMWATER Repair Road/Footway Somerset West 940 John Ru 084
20190927 |00004 1015154187 |WATER MANAGEMENT DEVICE No Water WMD GARDEN VILLAGE HEATH STREET 1 084
20190929 00003 1015157009 |SEWER Sewer: Blocked/Overflow GARDEN VILLAGE POPLAR STREET 12 084
20190929 |00003 1015156412 |WATER MANAGEMENT DEVICE No Water WMD VAN DER STEL DRAKENSTEIN STREET 36 084
20190929 00003 1015156770 |ELECTRICITY TECHNICAL COMPLAINTS No Power=L/V,150499839 A.DE KOK. VAN DER STEL MERRY LANE 3 084
20190901 |00003 1015063541 |WATER MANAGEMENT DEVICE No Water WMD CHRIS NISSEN PARK COPPER STREET 25 084
20190901 00003 1015063791 |WATER MANAGEMENT DEVICE Leak at WDM Meter HELDERRANT OLDENLAND ROAD 93 084
20190901 |00003 1015063952 |WATER MANAGEMENT DEVICE aqualoc no water supply MARTINVILLE PIENAAR STREET 51 084
20190902 |00003 1015064435 |WATER MANAGEMENT DEVICE No Water WMD CHRIS NISSEN PARK-02185297( COPPER STREET 23 084
20190902 |00003 1015065920 |SOLID WASTE Stolen Bins - 240L MISSION GROUNDS RICHARD RIDGILL AVENUE 14 084
20190902 |00003 1015066221 |WATER MANAGEMENT DEVICE No Water WMD GARDEN VILLAGE VERBENA STREET 11 084
20190902 |00003 1015067445 |REVENUE Senior Citizens & D/Persons Rate Rebate  |DENNEGEUR FISH EAGLE ROAD 21 084
20190902 00003 1015067799 |WATER AND SANITATION OR METER QUERIES verify meter details,size and type-photo ROUNDHAY MYBURGH STREET 23 084
20190903 |00003 1015070259 |WATER MANAGEMENT DEVICE No Water WMD GARDEN VILLAGE IRIS STREET 1 084
20190903 00003 1015070419 |VALUATIONS HEL006004600000 HELDERRANT PAREL VALLEI ROAD 119 // 3 084
20190903 |00003 1015070706 |REVENUE Senior Citizens & D/Persons Rate Rebate  |BIZWENI BIZWENI AVENUE 11 084
20190903 00003 1015071472 |ELECTRICITY FINANCIAL AND METER READING Request access to the elec meter SOMERSET WEST DIRKIE UYS ROAD 24 084
20190903 |00003 1015071530 |ELECTRICITY FINANCIAL AND METER READING Consumption Complaint / Estimations GOLDEN ACRE ALAMEIN ROAD 1 084
20190903 00003 1015072152 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out VAN DER STEL; SOMERSET WES|PARK CLOSE 2 084
20190903 |00003 1015072208 |REVENUE Senior Citizens & D/Persons Rate Rebate  |HERITAGE PARK HAZELDEN DRIVE 14 084
20190904 00003 1015073104 |WATER Leak at Valve MORNINGSIDE WATERFORD STREET 3 084
20190904 |00003 1015076353 |WATER MANAGEMENT DEVICE No Water WMD SUN CITY RADEBE STREET 527 084




ANNEXURE B : OPEN C3 NOTFICATION AS AT THE 30 SEPTEMBER 2019 WARD 84

Created on |Ageing Analysis |Notification |Code grp. text Description City Street Wards subcode
20190905 (00003 1015079294 [SEWER Sewer: Blocked/Overflow BISHOP LAVIS REENBERG WEG 1 084
20190905 (00003 1015079529 [SEWER Sewer: Blocked/Overflow WELCOME ESTATE JUBILEE ROAD 6 084
20190905 (00003 1015079604 [SEWER Sewer: Blocked/Overflow BOTHASIG SOETRIVIER STREET 30 084
20190906 (00003 1015085205 |[WATER MANAGEMENT DEVICE No Water WMD PAREL VALLEI PAREL VALLEY ROAD 56 084
20190907 (00003 1015086174 |REVENUE Senior Citizens & D/Persons Rate Rebate  |BIZWENI BIZWENI AVENUE 11 084
20190907 (00003 1015086345 |REVENUE Pension Rebate Application Pre-Approved [SOMERSET WEST FAGAN STREET 3 084
20190907 (00003 1015086749 |WATER MANAGEMENT DEVICE WMD: Meter: Damaged JACQUES HILL JACQUES HILL CRESCENT 8 084
20190909 (00003 1015088455 [SEWER Empty Septic Tank STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 193 084
20190909 (00003 1015088924 [SOLID WASTE Billing Discrepancy BIZWENI SCHAPENBERG ROAD 19 084
20190909 (00003 1015090013 [ELECTRICITY FINANCIAL AND METER READING Incorrect Reading/Request Actual Reading [BIZWENI BIZWENI AVENUE 11 084
20190909 (00003 1015090899 |REVENUE Senior Citizens & D/Persons Rate Rebate  |VAN DER STEL BAIRD STREET 4 084
20190910 (00003 1015092355 |REVENUE Unblocking of invoices - CM STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 26 084
20190910 (00003 1015092734 [WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings SOMERSET WEST VOORTREKKER ROAD 59 084
20190910 (00003 1015093911 [VALUATIONS HEL003725500000 STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 8 084
20190910 (00003 1015094697 |WATER MANAGEMENT DEVICE Leak at WMD Meter SUN CITY GISELA STREET 999 084
20190910 |00003 1015095173 |ELECTRICITY FINANCIAL AND METER READING Home User charge LAND EN ZEEZICHT HENDRIKSZ ROAD 49 084
20190910 (00003 1015095870 |REVENUE Pensioners Rebate Application received SOMERSET WEST ORION CLOSE 6 084
20190910 (00003 1015096009 |SOLID WASTE Non Collection of Recycling BOSKLOOF BOSKLOOF STREET 6 084
20190911 (00003 1015097180 [SEWER Sewer: Blocked/Overflow SUNRIDGE CHAFFINCH ROAD 7 084
20190911 (00003 1015098390 [SOLID WASTE Stolen Bins - 240L VAN DER STEL SCHOOL STREET 4 084
20190914 (00003 1015108528 [WATER Leak In Road/ Pavement/ Underground AUDAS ESTATE ANDRIES PRETORIUS STREET 74 084
20190914 |00003 1015108630 |REVENUE Senior Citizens & D/Persons Rate Rebate  |VAN DER STEL VAN DER BYL STREET 11 084
20190914 (00003 1015108800 [CORPORATE SERVICES CONTACT CENTRE OSL - Water quota SOMERSET WEST HUISING STREET 19 084
20190914 00003 1015109319 |WATER MANAGEMENT DEVICE Water is full on the meter MISSION GROUNDS WESLEY WAY 10 084
20190916 (00003 1015112838 [WATER AND SANITATION OR METER QUERIES Customer : Account Adjustment Queries  |[SOMERSET WEST CHURCH STREET 53 084
20190916 00003 1015112957 |WATER MANAGEMENT DEVICE WMD Meter: Damaged BRIDGEBANK VOORTREKKER ROAD 25 084
20190916 (00003 1015114018 [WATER AND SANITATION OR METER QUERIES ADJA O0OS RECALC SOMERSET WEST BUSINESS PA [ERICA WAY 18 084
20190916 |00003 1015114292 |WATER MANAGEMENT DEVICE WMD Meter: Damaged LAND EN ZEEZICHT RESERVOIR ROAD 72 084
20190917 (00003 1015115955 [SEWER Empty Septic Tank STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 40 084
20190917 |00003 1015118064 |REVENUE Senior Citizens & D/Persons Rate Rebate  |OLIVE GROVE YELLOWOOD CLOSE 14 084
20190917 (00003 1015118554 [SOLID WASTE Billing Discrepancy VAN DER STEL MILLS STREET 218A 084
20190917 [00003 1015118599 |REVENUE HEL0062228-00000 VAN DER STEL MILLS STREET 218A 084
20190917 (00003 1015118630 |[WATER MANAGEMENT DEVICE Leak at WDM Meter ROME GLEN ROMULUS STREET 5 084
20190917 |00003 1015119017 |WATER AND SANITATION OR METER QUERIES Internal : Billing / Adjustment Queries ONVERWACHT VILLAGE PLOVER AVENUE 3 084
20190917 (00003 1015119971 [WATER MANAGEMENT DEVICE No Water WMD SUN CITY VAN AARDE STREET 581 084
20190918 |00003 1015123046 |WATER MANAGEMENT DEVICE WMD: Meter: Aqualoc Fault ERINVALE ESTATE BUZZARD ROAD 5 084
20190918 (00003 1015123675 |WATER MANAGEMENT DEVICE AQUA-LOC METER-FAULTY: BRIDGEBANK VOORTREKKER ROAD 25 084
20190918 |00003 1015124011 |REVENUE Senior Citizens & D/Persons Rate Rebate  |ROUNDHAY DRAMA STREET 17 084
20190918 (00003 1015124757 |WATER MANAGEMENT DEVICE WMD Meter: Damaged BENE TOWNSHIP PROSPECT AVENUE 18 084
20190923 (00003 1015137322 [ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer SOMERSET WEST NATURE RESHBURCHELL CLOSE 8 084
20190923 (00003 1015138014 |REVENUE Senior Citizens & D/Persons Rate Rebate  |HERITAGE PARK HAZELDEN DRIVE 35 084
20190923 (00003 1015138403 [SEWER Empty Septic Tank HIGH RIDING OLD SIR LOWRYS PASS ROAD 100 084
20190923 (00003 1015138539 [WATER AND SANITATION OR METER QUERIES Reconnection 219631386 PAREL VALLEI GARDINER ROAD 6 084
20190923 (00003 1015139817 |REVENUE Missing Payments SOMERSET WEST ROSENOW STREET 2 084
20190924 (00003 1015140531 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights ON Morningside WATERFORD STREET 1 084
20190924 (00003 1015140800 [ELECTRICITY TECHNICAL COMPLAINTS Identify Cables M/V A.MABILISA NATURE'S VALLEY VERGELEGEN AVENUE 21 084
20190925 (00003 1015143208 [WATER Meter: Move/Lowering MORNINGSIDE UITGIFT STREET 6 084
20190925 (00003 1015145198 |WATER MANAGEMENT DEVICE No Water Supply/WMD Van Der Stel SALVEIRA STREET 33 084
20190928 (00003 1015155549 [WATER MANAGEMENT DEVICE No Water WMD SOMERSET WEST LOURENS STREET 24 084
20190930 00002 1015157712 |CITY PARKS Tree Removal Sir Lowry's Pass OLD SIR LOWRY'S PASS ROAD 16 084
20190930 (00002 1015157888 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out SOMERSET WEST TINKTINKIE, KORHAAN, HELDERRAND 084
20190930 (00002 1015158064 [VALUATIONS HEL000208300000 MARTINVILLE DRAMA STREET 46 084




ANNEXURE B : OPEN C3 NOTFICATION AS AT THE 30 SEPTEMBER 2019 WARD 84

Created on |Ageing Analysis |Notification |Code grp. text Description City Street Wards subcode
20190930 (00002 1015158101 [SEWER Empty Septic Tank HIGH RIDING OLD SIR LOWRYS PASS ROAD 100 084
20190930 (00002 1015158427 [WATER Stopcock: Defective Land En Zeezicht REIGER AVENUE 11 084
20190930 (00002 1015158435 |REVENUE E-Billing Invoices HELDERRANT HELDERRAND ROAD 23 084
20190930 (00002 1015158677 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights ON Rome Glen, Somerset West VIA APPIA 52 084
20190930 (00002 1015158972 |REVENUE E-Billing Invoices MARTINVILLE DRAMA STREET 64 084
20190930 (00002 1015159341 [SOLID WASTE Stolen Bins - 240L SOMERSET WEST ANDRIES PRETORIUS STREET 57 084
20190930 (00002 1015160071 [WATER AND SANITATION OR METER QUERIES Missing move out reading AUDAS ESTATE DIRKIE UYS ROAD 50 084
20190930 (00002 1015160131 [REVENUE Debt Management Correspondence WORLD'S VIEW - SOMERSET W |[OLDENLAND ROAD 100 084
20190930 (00002 1015160184 [WATER AND SANITATION OR METER QUERIES Missing move out reading SOMERSET WEST VICTORIA STREET 53 084
20190930 (00002 1015160422 [SOLID WASTE Damaged Bin - 240L VAN DER STEL THARINA STREET 28 084
20190930 (00002 1015160793 |REVENUE Maintenance of Property Technical Master [SOMERSET WEST GORDON ROAD 30 084
20190930 (00002 1015160871 |REVENUE Maintenance of Property Technical Master [OLIVE GROVE SCHAPENBERG ROAD 32 084
20190930 (00002 1015160986 |REVENUE Maintenance of Property Technical Master [ROUNDHAY ST GEORGE STREET 12 084
20190930 (00002 1015157974 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Somerset Park REITZ STREET 8 084
20190930 (00002 1015160016 [SOLID WASTE Stolen Bins - 240L BENE TOWNSHIP PROSPECT AVENUE 15 084
20190901 00002 1015063219 |WATER MANAGEMENT DEVICE Leak at WDM Meter ROME GLEN BIZWENI AVENUE 55 084
20190901 (00002 1015063304 |REVENUE E-Services AUDAS ESTATE ANDRIES PRETORIUS STREET 89 084
20190901 00002 1015063517 |WATER MANAGEMENT DEVICE No Water WMD GOLDEN ACRE AINSWORTH CRESCENT 16 084
20190901 (00002 1015063659 [ROADS AND STORMWATER Repair Road/Footway Bridgebank SOMERSET STREET 12 084
20190902 (00002 1015064239 [WATER Duplication ref 1015064457 ROUNDHAY ST GEORGE STREET 12 084
20190902 (00002 1015064279 |[WATER MANAGEMENT DEVICE WMD: Meter: Aqualoc Fault ROUNDHAY NEW STREET 55 084
20190902 00002 1015064356 |WATER MANAGEMENT DEVICE No Water WMD ROUNDHAY DRAMA STREET 39 084
20190902 (00002 1015064384 [WATER No Water Supply ROUNDHAY DRAMA STREET 17 084
20190902 |00002 1015064845 |SEWER Sewer: Blocked/Overflow LANSDOWNE OLIVINE ROAD 21 084
20190902 (00002 1015065600 [SEWER Sewer: Blocked/Overflow SUN CITY GISELA STREET 1024 084
20190902 00002 1015065859 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out ROME GLEN VIA APPIA STREET 50A 084
20190902 (00002 1015066240 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out Audas Estate DIRKIE UYS ROAD 16 084
20190902 (00002 1015066429 |ROADS AND STORMWATER Gulley/Manhole Blockages (Stormwater) |Parel Vallei JAKARANDA STREET 28 084
20190902 (00002 1015066714 [SEWER Sewer: Blocked/Overflow GOLDEN ACRE BATAVIA STREET 29 084
20190902 |00002 1015067353 |WATER RESTRICTIONS 4B: Quota Increase LAND EN ZEEZICHT RESERVOIR ROAD 72 084
20190902 (00002 1015067777 |REVENUE Dunning investigations final accounts ROME GLEN VIA APPIA STREET 76 084
20190902 |00002 1015067893 |REVENUE Debit Order - Changes/Termination BIZWENI BIZWENI AVENUE 8 084
20190902 (00002 1015068050 |REVENUE Debit Order, 7th,15th, and last day MTH  [VAN DER STEL STELLENHOF CLOSE 26 084
20190902 |00002 1015068094 |CORPORATE SERVICES CONTACT CENTRE OSL - Water meter test results MARTINVILLE PRINCE ROAD 10 084
20190902 (00002 1015068181 [SEWER Sewer: Blocked/Overflow GARDEN VILLAGE VICTORIA STREET 102C 084
20190902 |00002 1015068455 |LAW ENFORCEMENT Noise Nuisance Somerset Park DRAKENSTEIN STREET 11 084
20190903 (00002 1015072433 |REVENUE E - Services DENNEGEUR BOSKLOOF STREET 2 084
20190904 |00002 1015073204 |REVENUE Rates Rebates BIZWENI BIZWENI AVENUE 20 084
20190904 (00002 1015074092 [VALUATIONS HEL004204200000 TRE DONNE KHORHOEK ROAD 10 084
20190904 (00002 1015074342 |REVENUE Deeds - Free Hold Transfers MORNINGSIDE LOURENSFORD ROAD 203 084
20190904 (00002 1015074419 |REVENUE Senior Citizens & D/Persons Rate Rebate  |GOLDEN HILL EXT 1 OLDENLAND ROAD 68 084
20190904 00002 1015074654 |LAW ENFORCEMENT Noise Nuisance Cherrywood Gardens MAIN ROAD 1 084
20190904 (00002 1015074800 [WATER Low Water Pressure GARDEN VILLAGE IRIS STREET 1 084
20190904 (00002 1015075435 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out OLIVE GROVE YELLOWOOD CLOSE 13 084
20190904 (00002 1015075663 [ELECTRICITY FINANCIAL AND METER READING Move-Out in the Past (Attach Documents) [WORLD'S VIEW - SOMERSET W|OLDENLAND ROAD 104 084
20190905 (00002 1015078232 [CORPORATE SERVICES CONTACT CENTRE MVR MARTINVILLE DRAMA STREET 102 084
20190905 (00002 1015078385 |WATER MANAGEMENT DEVICE No Water WMD OCEAN VIEW PUMA ROAD 34 084
20190905 |00002 1015079021 |WATER Water Run to Waste Martinville CALEDON STREET 16 084
20190905 (00002 1015079042 [CORPORATE SERVICES CONTACT CENTRE OSL - Water snhb adjustments done HERITAGE PARK HAZELDEN DRIVE 15 084
20190905 (00002 1015079157 [WATER Water Run to Waste LAND EN ZEEZICHT HELDERZICHT ROAD 102 084
20190905 (00002 1015079347 [SEWER Sewer: Blocked/Overflow WINDERMERE LUGMAG AVENUE 55 084
20190905 (00002 1015079659 |WATER MANAGEMENT DEVICE No Water WMD ILITHA PARK NGCWALAZI DRIVE 19 084




ANNEXURE B : OPEN C3 NOTFICATION AS AT THE 30 SEPTEMBER 2019 WARD 84
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20190905 00002 1015080645 |CORPORATE SERVICES CONTACT CENTRE OSL - Water meter removed after leak ROME GLEN CAESER CLOSE 8 084
20190905 00002 1015080911 |ELECTRICITY FINANCIAL AND METER READING Reconnect (Non - Payment) CONSTANTIA AVERY AVENUE 5 084
20190905 00002 1015080923 [WATER AND SANITATION OR METER QUERIES Missing move out reading GOLDEN ACRE LICHTENSTEIN AVENUE 2 084
20190905 00002 1015080949 |WATER AND SANITATION OR METER QUERIES Missing move out reading GOLDEN ACRE LICHTENSTEIN AVENUE 2 084
20190905 00002 1015081043 [WATER AND SANITATION OR METER QUERIES Missing move out reading LAND EN ZEEZICHT HENDRIKSZ ROAD 55 084
20190905 00002 1015081080 |WATER AND SANITATION OR METER QUERIES Missing move out reading MARTINVILLE PIENAAR STREET 44 084
20190905 00002 1015081107 [WATER AND SANITATION OR METER QUERIES Missing move out reading MARTINVILLE PIENAAR STREET 44 084
20190906 00002 1015085340 |SEWER Sewer: Blocked/Overflow BOTHASIG SOETRIVIER STREET 30 084
20190908 |00002 1015087838 |WATER Water Run to Waste MARTINVILLE LOURENSFORD ROAD 88 084
20190909 00002 1015089968 |VALUATIONS HEL0040570-00000 HERITAGE PARK HAZELDEN DRIVE 30 // 12 084
20190909 00002 1015090071 |SEWER Sewer: Blocked/Overflow STUART'S HILL PINEWOODS ROAD 12A 084
20190909 00002 1015090692 |CORPORATE SERVICES CONTACT CENTRE wants to speak with Team Leader SOMERSET WEST MONTAGU STREET 11 084
20190909 |00002 1015091080 |SOLID WASTE Indigent Rates Relief/Support CAREY PARK MARILYN AVENUE 1 084
20190909 00002 1015091417 |REVENUE E-Billing Invoices LAND EN ZEEZICHT LOURENSFORD ROAD 161 084
20190909 00002 1015091447 |REVENUE Debit Order, 7th,15th, and last day MTH BIZWENI BIZWENI AVENUE 1 084
20190909 00002 1015091531 |SEWER Sewer: Blocked/Overflow LAND EN ZEEZICHT REIGER AVENUE 21 084
20190909 00002 1015091538 |REVENUE Debit Order - Changes/Termination BIZWENI VILLA MONT ROAD 2 084
20190910 (00002 1015092939 [SEWER Empty Septic Tank STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 40 084
20190910 00002 1015093027 [WATER AND SANITATION OR METER QUERIES Customer : Master Data Updates/Queries |AUDAS ESTATE ST JAMES STREET 33 084
20190910 |00002 1015093044 |REVENUE Senior Citizens & D/Persons Rate Rebate  |HERITAGE PARK HAZELDEN DRIVE 35 084
20190910 00002 1015093436 |SEWER Sewer: Blocked/Overflow LAND EN ZEEZICHT VAN DER MERWE ROAD 37 084
20190910 (00002 1015093555 |WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries MISSION GROUNDS WILLOW WAY 15 084
20190910 00002 1015093665 |SOLID WASTE Stolen Bins - 240L SOMERSET WEST RHODES STREET 2 084
20190910 (00002 1015094690 [VALUATIONS HEL0004350-00000 BENE TOWNSHIP PROSPECT AVENUE 22 084
20190911 00002 1015097371 |ELECTRICITY FINANCIAL AND METER READING REFUND OF UNITS BOUGHT ON OLD PPM- NGARDEN VILLAGE HEATH STREET 9 084
20190911 00002 1015097393 |SOLID WASTE Non Collection of Recycling Van Der Stel SALVEIRA STREET 13 084
20190911 00002 1015098399 |SEWER Sewer: Blocked/Overflow SOMERSET WEST ANDRIES PRETORIUS STREET 64 084
20190911 |00002 1015098928 |SEWER Sewer: Blocked/Overflow LAND EN ZEEZICHT BIRKENHEAD STREET 20 084
20190911 00002 1015098989 |SEWER Empty Septic Tank HIGH RIDING OLD SIR LOWRYS PASS ROAD 100 084
20190911 |00002 1015099941 |SEWER Sewer: Blocked/Overflow SOMERSET WEST EDGAR STREET 15 084
20190911 00002 1015099944 |REVENUE Debit Order - Changes/Termination BIZWENI BIZWENI AVENUE 50 084
20190911 |00002 1015099998 |SEWER Sewer: Blocked/Overflow CAREY PARK VICTORIA STREET 100 084
20190911 00002 1015100179 |ELECTRICITY TECHNICAL COMPLAINTS Identify Cables M YALIWE BRIDGEWATER BRIDGEWATER STREET 30 084
20190912 |00002 1015101356 |SEWER Sewer: Blocked/Overflow Parel Vallei BULTIES WAY 24 084
20190912 (00002 1015104181 |[ROADS AND STORMWATER Information/Advice requested (Describe) |Morningside HELDERZICHT ROAD 78 084
20190912 |00002 1015104266 |SEWER Sewer: Blocked/Overflow LAND EN ZEEZICHT BIRKENHEAD STREET 10 084
20190912 |00002 1015104880 |ELECTRICITY TECHNICAL COMPLAINTS No Power-GIFT ROME GLEN ROMULUS STREET 23 084
20190912 |00002 1015104881 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights Single Light Out,SEE REMAR [Somerset West SOMERSET STREET All 084
20190915 00002 1015110074 |WATER Water Run to Waste SOMERSET WEST MAIN ROAD 139 084
20190915 (00002 1015110488 [SEWER Sewer: Blocked/Overflow GARDEN VILLAGE IRIS STREET 16 084
20190915 00002 1015110578 |ROADS AND STORMWATER Repair Pothole Cherrywood Gardens BIZWENI AVENUE 52 084
20190916 (00002 1015111841 [SEWER Sewer: Blocked/Overflow BRIDGEWATER ANDRIES PRETORIUS STREET 17 084
20190916 |00002 1015113599 |REVENUE eServices VAN DER STEL DRAKENSTEIN STREET 17 084
20190916 (00002 1015113798 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Roundhay GABLE ROAD 8 084
20190916 |00002 1015113963 |ELECTRICITY TECHNICAL COMPLAINTS Low Voltage and/or Shocks ASTON BIZWENI SIR LOWRYS ROAD 60 084
20190916 (00002 1015114156 [SOLID WASTE Stolen Bins - 240L CHRIS NISSEN PARK PLATINUM STRAAT 109 084
20190916 |00002 1015114337 |ELECTRICITY FINANCIAL AND METER READING Reconnect (Non - Payment) ERINVALE ESTATE BUZZARD ROAD 9 084
20190916 (00002 1015114394 |REVENUE Senior Citizens & D/Persons Rate Rebate  |SOMERSET WEST ANDRIES PRETORIUS STREET 32 084
20190916 |00002 1015114405 |REVENUE E-Billing Invoices GOLDEN ACRE ALVIN CRESCENT 10 084
20190916 (00002 1015114824 [SEWER Sewer: Blocked/Overflow GARDEN VILLAGE IRIS STREET 13 084
20190917 00002 1015118233 |SEWER Empty Septic Tank STELLENBOSCH FARMS VERGELEGEN AVENUE 22 084
20190917 |00002 1015118646 |REVENUE Debit Order - Changes/Termination BIZWENI ABBEY STREET 15 084
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20190917 (00002 1015118688 [SEWER Sewer: Blocked/Overflow SOMERSET WEST OAK STREET 31 084
20190917 (00002 1015118700 [SEWER Sewer: Blocked/Overflow SOMERSET WEST LYON STREET 4 084
20190917 (00002 1015120037 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Parel Vallei PAREL VALLEY ROAD 95 084
20190917 (00002 1015120042 [CORPORATE SERVICES CONTACT CENTRE Escalated Query - Level 1 zama SOMERSET WEST REITZ STREET 8 084
20190917 (00002 1015120047 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Parel Vallei RESERVOIR ROAD 14 084
20190917 (00002 1015120106 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Golden Acre RESERVOIR ROAD 28 084
20190917 (00002 1015120123 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Helderrand LEVY LANE 2 084
20190917 (00002 1015120130 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Helderrand EGRET STREET 8 084
20190917 (00002 1015120135 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Helderrand LOERIE STREET 6 084
20190917 (00002 1015120163 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Helderrand OTTO DU PLESSIS ROAD 27 084
20190917 (00002 1015120474 [SOLID WASTE Reduce number of bins SOMERSET WEST GORDON ROAD 4 084
20190917 (00002 1015120786 [WATER AND SANITATION OR METER QUERIES High Consumption Investigation SUN CITY STEWARD STREET 875 084
20190917 (00002 1015120787 [WATER AND SANITATION OR METER QUERIES High Consumption Investigation SUN CITY MANDELA AVENUE 652 084
20190917 (00002 1015120913 [CORPORATE SERVICES CONTACT CENTRE Address HERITAGE PARK HAZELDEN DRIVE 14 084
20190918 (00002 1015122614 [CORPORATE SERVICES CONTACT CENTRE OSL - Sewerage mid block sewer issue MORNINGSIDE LYON STREET 4 084
20190918 |00002 1015123184 |WATER Leak at Water Meter / Stopcock VAN DER STEL THARINA STREET 25 084
20190918 (00002 1015123397 [WATER AND SANITATION OR METER QUERIES Increase Supply to Full Flow ERINVALE ESTATE GUARDIAN CRESCENT 18 084
20190918 |00002 1015123806 |TRAFFIC SIGNALS Robots Down/All lights out Longdown Estate ONVERWACHT STREET N2 084
20190918 (00002 1015123894 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out JACQUES HILL LOURENSFORD ROAD 46B 084
20190918 (00002 1015123946 [WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries LONGDOWN ESTATE STRUBEN STREET 17B 084
20190918 (00002 1015124521 [ROADS AND STORMWATER Repair Road/Footway Lionviham CALEDON STREET 36 084
20190918 |00002 1015124935 |SEWER Sewer: Blocked/Overflow VAN DER STEL STELLENHOF CLOSE 4 084
20190918 (00002 1015125071 [WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings STUART'S HILL SOLOMON STREET 1 084
20190919 (00002 1015125125 [WATER Water Run to Waste SOMERSET WEST VICTORIA STREET 084
20190918 (00002 1015125450 [SEWER Sewer: Blocked/Overflow GARDEN VILLAGE POPLAR street 10 084
20190919 (00002 1015125911 [WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings PEERLESS PARK NORTH HOUT STREET 129 084
20190919 (00002 1015126157 [SEWER Empty Septic Tank STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 193 084
20190919 |00002 1015126927 |ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer STUART'S HILL RADLOFF ROAD 10 084
20190919 (00002 1015127680 [ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer LAND EN ZEEZICHT IMMELMAN ROAD 15 084
20190919 |00002 1015127863 |ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer STUART'S HILL PINEWOODS ROAD 5 084
20190919 (00002 1015127936 |REVENUE Pensioners Rebate Application received BRIDGEBANK SOMERSET STREET 48 084
20190919 |00002 1015127991 |REVENUE Maintenance of Property Technical Master [HERITAGE PARK ASRIN DRIVE 7 084
20190919 (00002 1015128437 [SEWER Sewer: Blocked/Overflow MARTINVILLE GORDON ROAD 55 084
20190919 |00002 1015128460 |CORPORATE SERVICES CONTACT CENTRE OSL - Electricity ppm quote required SOMERSET WEST GORDON ROAD 30 084
20190919 (00002 1015128697 [SEWER Empty Septic Tank STELLENBOSCH FARMS LOURENSFORD ROAD 361 084
20190919 (00002 1015128765 |REVENUE Debit Order, 7th,15th, and last day MTH MISSION GROUNDS RAWBONE ROAD 35 084
20190919 (00002 1015128802 |REVENUE Senior Citizens & D/Persons Rate Rebate | MISSION GROUNDS WILLIAM SERGEANT STREET 5 084
20190919 |00002 1015128938 |REVENUE E-Billing Invoices DENNEGEUR BIZWENI AVENUE 139 084
20190919 (00002 1015128945 |REVENUE Debit Order - Changes/Termination DENNEGEUR BIZWENI AVENUE 139 084
20190919 (00002 1015129011 [ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer LAND EN ZEEZICHT IMMELMAN ROAD 17 084
20190919 (00002 1015129016 [ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer PAREL VALLEI PAREL VALLEI ROAD 65 084
20190919 (00002 1015129037 [SEWER Sewer: Blocked/Overflow VAN DER STEL RUSTENBURG AVENUE 11 084
20190919 (00002 1015129121 [WATER AND SANITATION OR METER QUERIES Customer : Master Data Updates/Queries |GOLDEN ACRE AINSWORTH CRESCENT 16 084
20190919 |00002 1015129133 |REVENUE Pensioners Rebate Application received HERITAGE PARK HAZELDEN DRIVE 35 084
20190919 (00002 1015129200 [SEWER Sewer: Blocked/Overflow CAREY PARK MARILYN AVENUE 20 084
20190919 (00002 1015129211 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Somerset Park KLEINBOS AVENUE 197 084
20190924 (00002 1015141714 |WATER AND SANITATION OR METER QUERIES Customer : Meter Reading/Consumption  |Lionviham SAINT GEORGE STREET 26 084
20190925 |00002 1015144768 |ROADS AND STORMWATER Repair Pothole Somerset West BROOKWOOD AVENUE 3 Brookwoo 084
20190925 (00002 1015144858 |REVENUE E-Billing Invoices ROUNDHAY HUISING STREET 22 084
20190925 (00002 1015144951 |REVENUE Senior Citizens & D/Persons Rate Rebate  |HERITAGE PARK HAZELDEN DRIVE 35 084
20190925 (00002 1015145908 [WATER AND SANITATION OR METER QUERIES reconnection sent 26.09.2019 MISSION GROUNDS RAWBONE ROAD 40 084
20190926 (00002 1015149278 [WATER AND SANITATION OR METER QUERIES ADJAOOS-avails SOMERSET WEST LOURENSFORD ROAD 192 084
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20190927 (00002 1015152223 |ROADS AND STORMWATER Repair/Replace:Gulley grid/Manhole cover [Martinville OUDEHUIS STREET 34 084
20190930 (00002 1015157501 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Somerset West BRIDGEWATER 7 084
20191001 (00001 1015161512 |WATER No Water Supply DENNEGEUR SUMMER HILL DRIVE 2 084
20191001 (00001 1015161519 |WATER MANAGEMENT DEVICE No Water WMD GARDEN VILLAGE HEATH STREET 1 084
20190901 (00001 1015063577 |ELECTRICITY TECHNICAL COMPLAINTS PPM Rejecting Code=GIFT EJM ROME GLEN,SOMERSET WEST |CAMPUS STREET 4 084
20190901 (00001 1015063599 |ELECTRICITY TECHNICAL COMPLAINTS No Power=GIFT EJM ROME GLEN SOMERSET WEST |REX STREET 1 084
20190901 (00001 1015063995 |ELECTRICITY TECHNICAL COMPLAINTS No Power ASTON ROME GLEN CAMPUS STREET 4 084
20190902 (00001 1015064258 |WATER Duplication ref 1015064457 ROUNDHAY DRAMA STREET 37 084
20190902 (00001 1015064556 |WATER BURST PIPE IN CALEDON STREET 101506445 SOMERSET WEST OUDEHUIS STREET 10 084
20190902 (00001 1015064747 |WATER BURST PIPE IN CALEDON STREET 101506445SOMERSET WEST MAIN ROAD 117 084
20190902 (00001 1015064771 |WATER BURST PIPE IN CALEDON STREET 101506445 SOMERSET WEST CALEDON STREET 33 084
20190902 (00001 1015064934 |SEWER Sewer: Blocked/Overflow FRESNAYE OCEAN VIEW DRIVE 367 084
20190902 (00001 1015064968 |WATER BURST PIPE IN CALEDON STREET 101506445 SOMERSET WEST MAIN ROAD 101 084
20190902 (00001 1015065015 |WATER BURST PIPE IN CALEDON STREET 101506445 ROUNDHAY DRAMA STREET 13 084
20190902 (00001 1015065674 |ELECTRICITY FINANCIAL AND METER READING PPM Tariff Query / Change MARTINVILLE DRAMA STREET 24 084
20190902 |00001 1015065690 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Garden Village HEATH STREET 15 084
20190902 (00001 1015066220 |REVENUE Debit Order - Changes/Termination VAN DER STEL STELLENHOF CLOSE 39 084
20190902 |00001 1015066853 |WATER AND SANITATION OR METER QUERIES Supply not restricted due to non-payment [CAREY PARK OAK STREET 91 084
20190902 (00001 1015067465 |WATER AND SANITATION OR METER QUERIES reconnection sent 02.09.2019 VAN DER STEL STELLENHOF CLOSE 26 084
20190902 |00001 1015067913 |ELECTRICITY FINANCIAL AND METER READING PPM Tariff Query / Change SOMERSET WEST ANDRIES PRETORIUS STREET 64 084
20190903 (00001 1015068978 |ELECTRICITY TECHNICAL COMPLAINTS PPM Faulty Mode=GIFT EJM GARDEN VILLAGE OAK STREET 74 084
20190903 |00001 1015069635 |PLANNING BUILDING DEVELOPMENT Change of Situation Address AUDAS ESTATE STELLENDAL ROAD 86 084
20190903 (00001 1015069644 |REVENUE E-Billing Invoices AUDAS ESTATE STELLENDAL ROAD 86 084
20190903 |00001 1015070723 |ELECTRICITY FINANCIAL AND METER READING Customer not able to phurchase electrici DENNEGEUR BOSKLOOF STREET 2 084
20190903 (00001 1015070732 |REVENUE E-Billing Invoices VAN DER STEL MILLS STREET 245 084
20190903 (00001 1015071310 |REVENUE Debit Order, 7th,15th, and last day MTH DENNEGEUR SUMMER HILL DRIVE 2 084
20190903 (00001 1015071705 |ELECTRICITY TECHNICAL COMPLAINTS PPM Faulty Mode error - eeeeee,EJM,GIFT [GARDEN VILLAGE, SOMERSET V|OAKSTRAAT 74 084
20190903 |00001 1015072401 |WATER DUPLICATE-5071477 MORNINGSIDE STRANGMAN STREET 9 084
20190903 (00001 1015072882 |ELECTRICITY TECHNICAL COMPLAINTS PPM Faulty Mode:EJM,ASTON GOLDEN ACRE, SOMERSET WEYLOURENSFORD ROAD 93 084
20190904 |00001 1015073208 |SOLID WASTE Stolen Bins - 240L VAN DER STEL MAIN ROAD 298 084
20190904 (00001 1015074758 |REVENUE Maintenance of Property Technical Master [SOMERSET WEST BUSINESS PA [STUART CLOSE 6 084
20190904 |00001 1015074963 |ELECTRICITY TECHNICAL COMPLAINTS PPM Display Blank ASTON ROUNDHAY HANDEL ROAD 8 084
20190904 (00001 1015075233 |REVENUE Maintenance of Property Technical Master [ERINVALE ESTATE LANGKLOOFBERG DRIVE 5 084
20190904 00001 1015075696 |REVENUE Debit Order - Changes/Termination MISSION GROUNDS OAK STREET 20 084
20190905 (00001 1015077604 |SEWER Sewer: Blocked/Overflow RICHMOND ESTATE MOLTENO STREET 86 084
20190905 |00001 1015078010 |REVENUE Debit Order - Changes/Termination AUDAS ESTATE PRIVATE ROAD 13 084
20190905 (00001 1015078585 |SEWER Sewer: Blocked/Overflow BONTEHEUWEL APRICOT STREET 11E 084
20190905 |00001 1015078718 |SEWER Sewer: Blocked/Overflow CLARKES ESTATE ROYAL ROAD 77 084
20190905 (00001 1015079094 |WATER No Water Supply PAROW INDUSTRIA ASSEGAAI ROAD 3 084
20190905 |00001 1015079325 |REVENUE Debit Order, 7th,15th, and last day MTH FERNWOOD ALPHINE CRESCENT 20A 084
20190905 (00001 1015079468 |SEWER Sewer: Blocked/Overflow LEONSDALE EPPING AVENUE 79 084
20190905 |00001 1015080539 |ELECTRICITY FINANCIAL AND METER READING Reconnect (Non - Payment) GOLDEN ACRE ANGUS STREET 7 084
20190905 (00001 1015081510 |WATER DUPLICATE 1015081475 BIZWENI SCHAPENBERG ROAD 19 084
20190906 00001 1015081703 |ROADS AND STORMWATER Road Unsafe specify object eg oil, sand Morningside WATERFORD STREET 15 084
20190906 (00001 1015081706 |ROADS AND STORMWATER Repair Pothole Morningside HELDERZICHT ROAD 80 084
20190906 |00001 1015082350 |ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer PAREL VALLEI JAKARANDA STREET 20 084
20190906 (00001 1015082365 |ELECTRICITY FINANCIAL AND METER READING Other (Enter detailed Fault description) SOMERSET WEST FAGAN STREET 5A 084
20190906 |00001 1015082522 |REVENUE Unblocking of invoices DENNEGEUR BOSKLOOF STREET 2 084
20190906 (00001 1015082920 |REVENUE Unblocking of invoices DENNEGEUR BOSKLOOF STREET 2 084
20190906 |00001 1015083039 |REVENUE Debit Order, 7th,15th, and last day MTH MISSION GROUNDS QUINCE LANE 4 084
20190906 (00001 1015083087 |REVENUE E-Billing Invoices AUDAS ESTATE AUDAS STREET 25 084
20190906 (00001 1015083464 |REVENUE Senior Citizens & D/Persons Rate Rebate MORNINGSIDE STRANGMAN STREET 6 084
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20190906 (00001 1015083986 |REVENUE Debit Order - Changes/Termination ERINVALE ESTATE OSPREY LANE 12 084
20190906 (00001 1015084062 |REVENUE Debit Order, 7th,15th, and last day MTH MISSION GROUNDS RAWBONE ROAD 10 084
20190906 (00001 1015084484 |REVENUE Senior Citizens & D/Persons Rate Rebate  |MISSION GROUNDS RICHARD RIDGILL AVENUE 9 084
20190909 (00001 1015085590 [ELECTRICITY TECHNICAL COMPLAINTS Fire Call ESKOM SUN CITY,SOMERSET WEST ALLEN WAY 084
20190907 (00001 1015085780 |ELECTRICITY TECHNICAL COMPLAINTS No Power GIFT PAREL VALLEI MCLEOD STREET 45 084
20190908 (00001 1015087654 |ELECTRICITY TECHNICAL COMPLAINTS PPM FAULTY-GIFT SOMERSET COUNTRY ESTATE YEARLS WAY 28 084
20190909 (00001 1015088420 |ELECTRICITY TECHNICAL COMPLAINTS Equipment Damaged - GIFT SOMERSET WEST VICTORIA STREET 42 084
20190909 (00001 1015088831 |REVENUE Debit Order - Changes/Termination FERNWOOD ROYAL FERN CRESCENT 24 084
20190909 (00001 1015088896 |REVENUE Senior Citizens & D/Persons Rate Rebate  |BIZWENI SCHAPENBERG ROAD 19 084
20190909 (00001 1015089403 |REVENUE E-Billing Invoices BIZWENI BIZWENI AVENUE 1 084
20190909 (00001 1015089952 |REVENUE E-Billing Invoices SOMERSET WEST GORDON ROAD 4 084
20190909 (00001 1015089967 |REVENUE Pensioners Rebate Application received HERITAGE PARK ASRIN DRIVE 7 084
20190909 (00001 1015090172 [ELECTRICITY FINANCIAL AND METER READING Reconnect (Non - Payment) ROUNDHAY HUISING STREET 12 084
20190909 (00001 1015090417 [ELECTRICITY TECHNICAL COMPLAINTS Other (Enter detailed Fault description) SOMERSET WEST CALEDON STREET 53 084
20190909 (00001 1015090713 |REVENUE Senior Citizens & D/Persons Rate Rebate  |SOMERSET WEST GORDON ROAD 4 084
20190910 (00001 1015092510 |REVENUE E-Billing Invoices BOSKLOOF BOSKLOOF STREET 6 084
20190910 (00001 1015093795 |ELECTRICITY TECHNICAL COMPLAINTS door open-HILLARY PAREL VALLEI; SOMERSET WES]11 Bulties Way 084
20190910 |00001 1015094138 |ELECTRICITY TECHNICAL COMPLAINTS PPM Display Blank-HILLARY GARDEN VILLAGE IRIS STREET 11 084
20190910 (00001 1015094355 |REVENUE E-Billing Invoices FERNWOOD BRACKEN CRESCENT 27 084
20190910 (00001 1015095112 |REVENUE Debit Order, 7th,15th, and last day MTH  |[SOMERSET WEST FAGAN STREET 9 084
20190910 (00001 1015096145 [ELECTRICITY TECHNICAL COMPLAINTS No Power GIFT HERITAGE PARK EARLS WAY 28 084
20190911 |00001 1015096912 |REVENUE Maintenance of Property Technical Master | GOLDEN ACRE ALAMEIN ROAD 16 084
20190911 (00001 1015097048 |REVENUE E-Billing Invoices FERNWOOD BRACKEN CRESCENT 27 084
20190911 (00001 1015097166 |WATER AND SANITATION OR METER QUERIES Internal : Meter Related Queries PAREL VALLEI THIBAULT AVENUE 2 084
20190911 (00001 1015097239 |REVENUE E-Billing Invoices HERITAGE PARK ASRIN DRIVE 7 084
20190911 00001 1015097582 |REVENUE Debit Order - Changes/Termination FERNWOOD ALPHINE CRESCENT 28 084
20190911 (00001 1015097910 [ELECTRICITY TECHNICAL COMPLAINTS GO OUT AFTER 15H30- CANCELLED SOMERSET WEST MARABOU CRESCENT 23 // 23 084
20190911 |00001 1015098070 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out ROME GLEN VIA APPIA STREET 50A 084
20190911 (00001 1015098481 |REVENUE Maintenance of Property Technical Master [PARKLANDS NEWINGTON STREET 77 084
20190911 |00001 1015099005 |ELECTRICITY TECHNICAL COMPLAINTS No Power-GIFT Bridgebank; SOMERSET WEST |SOMERSET STREET 48 084
20190911 (00001 1015099538 |REVENUE Debit Order - Changes/Termination HERITAGE PARK ASRIN DRIVE 2 084
20190911 |00001 1015100912 |WATER DUPLICATE C3-1015087986! Bridgewater BRIDGEWATER STREET Cnr 084
20190912 (00001 1015101243 [ROADS AND STORMWATER Gulley/Manhole Blockages (Stormwater) [SUN CITY GISELA STREET 1001 084
20190912 |00001 1015101509 |ROADS AND STORMWATER Repair Road/Footway Somerset West MOUNTAIN ROAD cnr 084
20190913 (00001 1015108025 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Audas Estate VICTORIA STREET 1 084
20190915 |00001 1015110099 |WATER DUPLICATE REF NO 1015110074 SOMERSET WEST MAIN ROAD 139 084
20190916 (00001 1015111220 [REVENUE NPO/ PBO Application SOMERSET WEST FAGAN STREET 16 084
20190916 |00001 1015111519 |ELECTRICITY TECHNICAL COMPLAINTS No Power Bridgebank SOMERSET STREET 48 084
20190916 (00001 1015112535 |REVENUE E-Billing Invoices FERNWOOD EMERALD FERN CRESCENT 1 084
20190916 (00001 1015112749 |ELECTRICITY TECHNICAL COMPLAINTS PPM FAULTY ASTON MARTINVILLE BOASE STREET 12 084
20190916 (00001 1015112780 |REVENUE E-Billing Invoices LA CONCORDE JOHN RUMBLE STREET 40 084
20190916 (00001 1015112827 |REVENUE E-Billing Invoices HERITAGE PARK HAZELDEN DRIVE 24A 084
20190916 (00001 1015112874 |REVENUE E-Billing Invoices GOLDEN HILL EXT 1 RYANS CLOSE 5 084
20190916 (00001 1015112885 [ELECTRICITY FINANCIAL AND METER READING Credit Meter Tariff Change (Attach Docs) |SOMERSET WEST MORGENSTER AVENUE 8 084
20190916 (00001 1015113887 |REVENUE Debit Order, 7th,15th, and last day MTH  [VAN DER STEL DICKENS CLOSE 7 084
20190916 (00001 1015113930 [ELECTRICITY TECHNICAL COMPLAINTS No Power ASTON BOSKLOOF BOSKLOOF STREET 6 084
20190916 (00001 1015114592 [WATER AND SANITATION OR METER QUERIES High Consumption Investigation SUN CITY MANDELA AVENUE 703 084
20190917 (00001 1015115594 |REVENUE Debit Order - Changes/Termination BIZWENI SCHAPENBERG ROAD 19 084
20190917 (00001 1015115625 [WATER DICONECTED DUE TO NONE PAYMENT CHERRYWOOD GARDENS SCHAPENBERG ROAD 3 084
20190917 (00001 1015115657 [ELECTRICITY TECHNICAL COMPLAINTS No Power GIFT Bridgebank SOMERSET STREET 48 084
20190917 (00001 1015116448 [ELECTRICITY TECHNICAL COMPLAINTS PPM Display Blank GIFT BRIDGEWATER ORANGE STREET 2 084
20190917 (00001 1015117019 |REVENUE Debit Order - Changes/Termination SOMERSET WEST MORKEL STREET 4 084




ANNEXURE B : OPEN C3 NOTFICATION AS AT THE 30 SEPTEMBER 2019 WARD 84

Created on |Ageing Analysis |Notification |Code grp. text Description City Street Wards subcode
20190917 (00001 1015117147 |[TRAFFIC SIGNALS Flashing Mode STRAND N2 N2 084
20190917 (00001 1015117918 [WATER AND SANITATION OR METER QUERIES Customer : Debt Management MARTINVILLE GORDON ROAD 59 084
20190917 (00001 1015118996 |REVENUE E-Billing Invoices ONVERWACHT VILLAGE PLOVER AVENUE 3 084
20190917 (00001 1015120082 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Helderrand OLDENLAND STREET 53 084
20190917 (00001 1015120662 [ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer SOMERSET WEST MAIN ROAD 8 084
20190917 (00001 1015121224 |WATER AND SANITATION OR METER QUERIES Reconnection sent 17.09.2019 MISSION GROUNDS EDEN CRESCENT 30 084
20190918 (00001 1015121729 |REVENUE Debit Order - Changes/Termination FERNWOOD ALPHINE CRESCENT 28 084
20190918 (00001 1015122563 [ELECTRICITY TECHNICAL COMPLAINTS No Power-ASTON AUDAS ESTATE ST JAMES STREET 33 084
20190918 (00001 1015122591 |REVENUE E-Billing Invoices DENNEGEUR BOSKLOOF STREET 2 084
20190918 (00001 1015122742 |WATER SEE DESCRIPTION BOX! SOMERSET WEST ANDRIES PRETORIUS STREET 13 084
20190918 (00001 1015122980 |ELECTRICITY TECHNICAL COMPLAINTS No Power-ASTON GOLDEN ACRE MOUNTAIN ROAD 84 084
20190918 (00001 1015123158 |REVENUE E-Billing Invoices PAREL VALLEI IRENE AVENUE 24 084
20190918 (00001 1015123193 [HEALTH Sir Lowry's Pass Clinic Complaint MISSION GROUNDS BARNABAS SHAW ROAD 49A 084
20190918 (00001 1015123233 |REVENUE E-Billing Invoices PAREL VALLEI IRENE AVENUE 22 084
20190918 (00001 1015123546 |REVENUE Debit Order - Changes/Termination SOMERSET WEST GORDON ROAD 4 084
20190918 (00001 1015123726 |REVENUE E-Billing Invoices SOMERSET WEST ORANGE STREET 26 084
20190918 (00001 1015124057 [ELECTRICITY TECHNICAL COMPLAINTS No Power=ASTON EJM SOMERSET WEST ANDRIES PRETORIUS STREET 13 084
20190918 00001 1015124319 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out Martinville MAIN ROAD 128 084
20190918 (00001 1015124360 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - All Lights Out Martinville MAIN ROAD/BELVEDERE STREET 9 084
20190918 (00001 1015124611 |REVENUE Debit Order, 7th,15th, and last day MTH DENNEGEUR BOSKLOOF STREET 2 084
20190918 (00001 1015124702 [ELECTRICITY TECHNICAL COMPLAINTS No Power=ASTON EJM=ESCOM AREA SOMERSET WEST BUSINESS PA [STUART CLOSE 8 084
20190918 (00001 1015125060 |SAFETY AND SECURITY lllegal Structures/Squatters Cherrywood Gardens SCHAPENBERG ROAD 18 084
20190919 (00001 1015125689 [ROADS AND STORMWATER Repair Road/Footway Morningside DE WAAL ROAD 5 084
20190919 |00001 1015125779 |WATER AND SANITATION OR METER QUERIES Customer : Phone in Readings GOLDEN ACRE LOURENSFORD ROAD 59 084
20190919 (00001 1015125803 |REVENUE Debit Order, 7th,15th, and last day MTH  [VAN DER STEL ALMEIDA STREET 2 084
20190919 00001 1015125813 |ELECTRICITY FINANCIAL AND METER READING My Account LAND EN ZEEZICHT HENDRIKSZ ROAD 30 084
20190919 (00001 1015126757 |REVENUE E-Billing Invoices HERITAGE PARK TUSCANA CLOSE 13 084
20190919 |00001 1015127079 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Audas Estate MAIN ROAD 122 084
20190919 (00001 1015127630 |REVENUE Debit Order - Changes/Termination FERNWOOD MAZEPPA FERN NONE 41 084
20190919 00001 1015128059 |REVENUE Debit Order - Changes/Termination PAREL VALLEI PAREL VALLEI ROAD 81 084
20190919 (00001 1015128159 |REVENUE Debit Order - Changes/Termination GOLDEN ACRE SEA VIEW ROAD 1 084
20190919 |00001 1015128675 |WATER AND SANITATION OR METER QUERIES Reconnection sent 19.09.2019 MISSION GROUNDS RAWBONE ROAD 35 084
20190920 (00001 1015130007 |REVENUE Debit Order - Changes/Termination HERITAGE PARK ASRIN DRIVE 7 084
20190920 |00001 1015130079 |ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer BENE TOWNSHIP MORKEL STREET 3 084
20190920 (00001 1015130098 [ROADS AND STORMWATER Repair Road/Footway Helderrand KORHAAN STREET 4 084
20190920 |00001 1015130259 |ELECTRICITY FINANCIAL AND METER READING PPM Tariff Query / Change CAREY PARK MARILYN AVENUE 15 084
20190920 (00001 1015130299 [WATER AND SANITATION OR METER QUERIES Recon sent 20.09.2019 S/0 280271966 AUDAS ESTATE STELLENDAL ROAD 8 084
20190920 |00001 1015130695 |REVENUE Debit Order - Changes/Termination AUDAS ESTATE DIRKIE UYS ROAD 34 084
20190920 (00001 1015130717 [ELECTRICITY TECHNICAL COMPLAINTS PPM Rejecting Code ASTON BIZWENI BIZWENI AVENUE 11 // 23 084
20190920 (00001 1015130738 [ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer MARTINVILLE PLEIN STREET 2 084
20190920 (00001 1015131074 [ELECTRICITY FINANCIAL AND METER READING Reading Supplied by Customer LAND EN ZEEZICHT VERSTER AVENUE 10 084
20190920 (00001 1015131203 [WATER Duplication ref 1015130499 VAN DER STEL BRIDGE STREET 32 084
20190920 (00001 1015131989 |REVENUE Senior Citizens & D/Persons Rate Rebate  |HERITAGE PARK ASRIN DRIVE 7 084
20190920 (00001 1015132249 |ELECTRICITY TECHNICAL COMPLAINTS No Power=ASTON EJM SOMERSET WEST NATURE RESHBURCHELL CLOSE 3 084
20190923 (00001 1015136342 |REVENUE Senior Citizens & D/Persons Rate Rebate  |HERITAGE PARK HAZELDEN DRIVE 35 084
20190923 (00001 1015137242 |REVENUE E-Billing Invoices SOMERSET WEST SOMERSET STREET 3 084
20190923 (00001 1015137724 |REVENUE Deeds - Free Hold Transfers MISSION GROUNDS EDEN CRESCENT 24 084
20190923 (00001 1015138996 |ELECTRICITY FINANCIAL AND METER READING PPM Tariff Query / Change SOMERSET WEST ANDRIES PRETORIUS STREET 64 084
20190925 (00001 1015142043 |REVENUE E-Services PAREL VALLEI IRENE AVENUE 44 084
20190925 (00001 1015142057 |ELECTRICITY TECHNICAL COMPLAINTS PPM Faulty Mode=GIFT EJM PAREL VALLEI IRENE AVENUE 12 084
20190925 (00001 1015142116 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Somerset Park REITZ STREET 8 084
20190925 (00001 1015142182 |REVENUE Debit Order, 7th,15th, and last day MTH HERITAGE PARK ORION CLOSE 11 084
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20190925 (00001 1015142357 |REVENUE E-Billing Invoices AUDAS ESTATE ANDRIES PRETORIUS STREET 110 084
20190925 (00001 1015142487 |REVENUE Debit Order, 7th,15th, and last day MTH HERITAGE PARK ORION CLOSE 10 084
20190925 (00001 1015142526 |REVENUE Debit Order, 7th,15th, and last day MTH HERITAGE PARK ORION CLOSE 10 084
20190925 (00001 1015142635 |WATER AND SANITATION OR METER QUERIES Customer : Technical Meter Queries GOLDEN HILL EXT 1 OLDENLAND ROAD 94 084
20190925 (00001 1015142642 |REVENUE Debit Order, 7th,15th, and last day MTH HERITAGE PARK ORION CLOSE 11 084
20190925 (00001 1015142736 |REVENUE Debit Order, 7th,15th, and last day MTH FERNWOOD ALPHINE CRESCENT 3 084
20190925 (00001 1015142906 |REVENUE Debit Order - Changes/Termination HERITAGE PARK HAZELDEN DRIVE 14 084
20190925 (00001 1015143110 [REVENUE Debit Order - Changes/Termination HERITAGE PARK HAZELDEN DRIVE 24A 084
20190925 (00001 1015144402 |ELECTRICITY TECHNICAL COMPLAINTS PPM Rejecting Code GIFT SOMERSET WEST MAIN ROAD 136 084
20190926 (00001 1015146254 |ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Cherrywood Gardens EAGLE CRESCENT 18 084
20190926 (00001 1015148684 |REVENUE E-Billing Invoices CARWICK COLDICOTT AVENUE 3 084
20190926 (00001 1015149024 |REVENUE Debit Order - Changes/Termination HERITAGE PARK HAZELDEN DRIVE 14 084
20190926 (00001 1015150170 [ELECTRICITY TECHNICAL COMPLAINTS Street Lights - Single Light Out Somerset Park REITZ STREET 7 084
20190927 (00001 1015150849 [WATER AND SANITATION OR METER QUERIES Increase Supply to Full Flow OLIVE GROVE MOPANI CLOSE 6 084
20190927 (00001 1015151183 [SEWER Empty Septic Tank STELLENBOSCH FARMS OLD SIR LOWRYS PASS ROAD 36 084
20190927 00001 1015151873 |REVENUE E-Billing Invoices SOMERSET WEST GORDON ROAD 36 084
20190927 (00001 1015151984 [TRAFFIC SIGNALS Stage Stuck Longdown Estate ONVERWACHT STREET N2 084
20190927 00001 1015152270 |REVENUE E-Billing Invoices VAN DER STEL SCHOOL STREET 2 084
20190927 (00001 1015152583 |REVENUE Senior Citizens & D/Persons Rate Rebate  |HERITAGE PARK TUSCANA CLOSE 40 084
20190927 [00001 1015152595 |REVENUE E-Billing Invoices MARTINVILLE DRAMA STREET 62A 084
20190927 (00001 1015153588 [ELECTRICITY TECHNICAL COMPLAINTS No Power:EJM,ASTON AUDAS ESTATE BRIGHT STREET 10 084
20190927 00001 1015154065 |ELECTRICITY TECHNICAL COMPLAINTS No Power:EJM,ASTON MARTINVILLE DRAMA STREET 101 084
20190927 (00001 1015154177 [WATER DUPLICATE 1015148944 Somerset Park DRAKENSTEIN STREET O 084
20190928 (00001 1015154470 [WATER DUPLICATE C3-1015154330! AUDAS ESTATE BRIGHT STREET 11 084
20190928 (00001 1015154491 [WATER BURST PIPE C3-1015154330! AUDAS ESTATE BRIGHT STREET 11 084
20190929 (00001 1015156117 |ELECTRICITY TECHNICAL COMPLAINTS No Power Gift VAN DER STEL MERRY LANE 3 084
20190929 (00001 1015157293 |ELECTRICITY TECHNICAL COMPLAINTS No Power-GIFT BRIDGEBANK SOMERSET STREET 50 084
20190930 (00001 1015157521 |REVENUE E-Services JACQUES HILL JACQUES HILL CRESCENT 5 084
20190930 (00001 1015157854 [PLANNING BUILDING DEVELOPMENT Change of Situation Address MARTINVILLE BROOKWOOD AVENUE 6 084
20190930 |00001 1015158138 |WATER AND SANITATION OR METER QUERIES Increase Supply to 800LPD AUDAS ESTATE STELLENDAL ROAD 8 084
20190930 (00001 1015158146 |REVENUE PPM Service Charge Query ROME GLEN REMUS STREET 13 084
20190930 00001 1015158731 |REVENUE Maintenance of Property Technical Master [LAND EN ZEEZICHT HENDRIKSZ ROAD 55 084
20190930 (00001 1015159212 [ELECTRICITY TECHNICAL COMPLAINTS PPM Rejecting Code ASTON HERITAGE PARK ASRIN DRIVE 2 084
20190930 |00001 1015159397 |ELECTRICITY TECHNICAL COMPLAINTS NO POWER ASTON PAREL VALLEI SOMERSET WES|JAKARANDA STREET 20 084
20190930 (00001 1015159625 |REVENUE Senior Citizens & D/Persons Rate Rebate  |VAN DER STEL SCHOOL STREET 14 084
20190930 |00001 1015159733 |REVENUE E-Billing Invoices MARTINVILLE NEW STREET 40 084
20190930 (00001 1015159776 |REVENUE E-Billing Invoices MARTINVILLE NEW STREET 40 084
20190930 |00001 1015159887 |ELECTRICITY FINANCIAL AND METER READING Reconnect (Non - Payment) VAN DER STEL PARK CLOSE 6 084
20190930 (00001 1015160058 [ELECTRICITY FINANCIAL AND METER READING Reconnect No-Payment WORLD'S VIEW - SOMERSET W |[OLDENLAND ROAD 100 084
20190930 (00001 1015160428 |REVENUE Senior Citizens & D/Persons Rate Rebate LONGDOWN ESTATE STRUBEN STREET 23 084
20190930 (00001 1015160493 [ELECTRICITY FINANCIAL AND METER READING Reconnect No-Payment VAN DER STEL PARK CLOSE 6 084
20190930 (00001 1015160697 [ELECTRICITY FINANCIAL AND METER READING Reconnect No-Payment PAREL VALLEI RESERVOIR ROAD 23 084




