CITY OF CAPE TOWN
ISIXEKO SASEKAPA
' STAD KAAPSTAD

REPORT TO SUBCOUNCIL 6 — " Wsking prograse possibls. Together.

1. ITEM NUMBER:
06SUB11/06/20 SM

2. SUBJECT

C3 NOTIFICATIONS
C3- AANMELDINGS
IZAZISO ZOVIMBA WOLWAZI KWIKHOMPYUTHA ZE-C3

3. PURPOSE

For subcouncils to note the C3 Notifications captured for Subcouncil 6 area for
the period of April 2020.

4. FOR DECISION BY

This report is submitted to Subcouncils for noting only.

5. EXECUTIVE SUMMARY

This report is submitted to Subcouncil 6 to enable Councillors to monitor service
delivery within the respective wards.

For April 2020, 38 notifications were created by Subcouncil 6 and 4 is

outstanding. _ |
Created Outstanding

Ward 2 - 0 0
Ward 3 - 0 0
Ward 9 - 3 1
Ward 10 - 0 0
Ward 12 - 33 2
Ward 22 - 2 1
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For April 2020, 1587 notifications were created for the Subcouncil 6 and 238 are
outstanding.

Outstanding notifications per ward.

Created Open Closed
Ward 2 - 350 64 286
Ward 3 - 216 34 182
Ward 9 - 207 24 183
Ward 10 - 349 39 310
Ward 12 - 232 30 202
Ward22 - 233 47 ' 186

Attached find the schedule of open incident C3 Notifications for the period April
2020.

6. RECOMMENDATIONS

That the schedule of C3 Notifications for Subcouncil 6 for the period April 2020
BE NOTED.

IZINDULULO

Ukuba MAKUQWALASELWE ishedyuli engezaziso zolwazi kwikhompyutha ze-
C3 zeBhungana-6 kwisithuba sango-e Aprili 2020.

AANBEVELINGS
Dat daar KENNIS GENEEM WORD van die lys van C3-aanmeldings vir subraad
6 vir die tydperk April 2020.

7. DISCUSSION/CONTENTS

For Subcouncil 6 fo take nofe of the number of C3 nolifications created and
monitored by Subcouncil 6 during April 2020 and to note the all oulstanding
notifications for Subcouncil 6.

7.1. Constitutional and Policy Implications

None.

7.2. Environmental implications

Does your report have any No x| |Yes |]
environmental implications:
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8.3 Legal Implications

None.

8.4 Staff Implications

Does your report impact on staff resources or resuit in any additional
staffing resources being required?

No X
Yes ]

8.5 Other Services Consulted

No

ANNEXURES
Annexure A - Schedule of All outstanding notifications for SC 6 during

April 2020
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FOR FURTHER DETAILS CONTACT :

NaME

Nadine Hermanus

ConNTACT NUMBERS

021 444-3718

E-maiL ADDRESS

Nadene.hermanus@cagetown. gov.za

DIRECTORATE

URBAN MANAGEMENT

FiLE REF No

SC6 10/3/6

Comment:

[aues

MANAGER: Suacbunan 6

Pat Jansen

DATE 3 / DS'/ 2020
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Wards subcode

(All)

Status Text

(AN)

Count of Notification

Mn Wk Ctr Txt

Total

Area Cleaning Contract Management
Asset Management and Maintenance
Central Area Cleaning

Customer Relations

Delft: Sewer

Delft: Water

ENERGY & CLIMATE CHANGE

Health - Tygerberg Sub District
RA-Daniel-Koopman-10613104
Tierberg Collections

Traffic Signals Call Centre

Tygerberg

[

Grand Total

DIO N 2 = LU WO D kR N s

w
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Wards subcode

002

Status Text

(Multiple Items)

Count of Notification

Mn Wk Ctr Txt

Total

Electricity-First Line Response_Bloemhof
Electricity-First Line Response_Parow
ENERGY & CLIMATE CHANGE

Fish Hoek: Sewer

Hillstar Water: Distribution Maintenance
Home Ownshp Tfr Tenancy Mngt & Staff Hsg
Parow: Distribution Maintenance
Revenue Protection - A Jardine

Revenue Protection:Randal
STA-Lezel-Albertus-10020354

Traffic Signals Call Centre

N = N

3

=]

=W R R o |

10

Grand Total

64
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Wards subcode

003

Status Text

(Multiple items)

Count of Notification

Mn Wk Ctr Txt Total

Customer Services - Master Data 1
Delft: Sewer 1
ENERGY & CLIMATE CHANGE 29
Revenue Protection: N Trom 1
RP Adjustment 1
Specialised Services Informal Trading 1
Grand Total 34




pauodisod uopesynon
UOREIIION Bulpuelsing
uopeayou Bulpuelsing
pauodisod uopeayzon
uoiedyiou Buipuelsing
uoedoU JuipueiSing
uonesynou Suipuelsing
pauodisod uopesypon
55350.d uj uogesyYRON
uopesynou Bujpueising
pauodssod uoptesynon
pauodisod uopedyon
uojjesyiiou Suipueising
uonesyiou dulpuelsing
uopeayou Sujpuelsing
uopesnou Suipueising
uonesyiou Suipueising
uopesyou Swpuelsing
uopeayiou Bulpuelsing
uofieayliou Suipueising
uoneayou Sulpueising
uopeaynou Buipueising
uonesyiiou 3uppueisinp
uopeayiion Suipuelsing
uopeoyijou Suipueising
uopesyiou Sujpuelsing
uojieoynou ujpuelsing
uoresypou Juipuelsing
uonedsiow Sutpuelsing
pauodisod uopesynon
uopeaynou 3ujpuesing
uopesyjou Bujpueising
uopedyou Suipuelsing
553004d W uopEdION

INO W3 3[Buls - sy JPBNS
Asanp Juswisnjpy

30 3y3n 3j8ujs - s3yS(y 39aNS
N0 Y317 9jBuIS - sIyd[] 398ns
NO s3y31 39018

N0 311 9j8uys - s8] 39Bas
N0 W31 2j3u)s - sy 1PaNs
IO W8N 8jBuls - s3y8HY 10ans
MOWPIBAQ/ P0G (Jamas
sijeday psepyoeg

N0 W8 9j3ujs - s3y3| 39008
N0 W31 9|8uys - s3y8py 3988
N0 5YEN |1V - SyBIT RS
Buissiiy Buipeay 19381y J|poliad
dugssiia Sujpeay Jajapy sipousgd
Buyssiy Buppesy sa1ay o1polsag
Suissiy Suipeay a3y sjpouad
Bulss|ia Supeay Ja1e|p apoLag
Suissin Bujpesy 439N d1popag
Suiss)igl Bujpeay 119 2)poLsg
Bulssi Sujpeay JaIsiy aipoLiayg
Suissiiy Sujpesy Ja1apy dipouag
Buyssiiy Suipeoy a3y sipouag
%00] Ja18py

A:08a3e2 231 BUISURYD J0LI3
Bujpea. payooy

(uopdidsap 3jney pajieyop J2u3) JBy30
(uonduosap yne4 pajjelap Jaju3) Jayzp
(uondudsap yney pajiezap Jaqu3) JaaQ

0 Y8y 9j3u)S - s3YSi] wans
8|nafeg - uadin

N0 s IV - s3y8E 9ens
N0 Y3 9|3u)s - sIYSrY 193418
TIN 131N Jamod oN

JEWSsPYD

uo3sSury

[eM3ISNpY) pueping
ua|Beo

ITFHD0Y V1
o[epxep

3|epyeQ

aepyeo

diviiag

ieljag

3JlIA|jog apalsiuasy
apajswasy

Gl G

VIMISNANI ONVINILS
VIYLSNANI GNVINILS
VIULSNANI ANVINILS
VIYISNAN] ONYDILLS
VIMLSNANI ONVINILS
VIULSTIANI ONVINILS
VIMLSNANI ONVIILLS
VIULSOAN! GNVINILS
FONVIEV]

VIBLSNANI NVINLLS
NIT1ONVO

VIHLSNANI GNYINLLS
NI19AVO

VIHISNANI ONVINILS
VRILSNANI ONVINILS
VIILSNANI ONVINILS
3AVH Vi 3Q uswijey)
NITOAVYO

ITUATIAY ‘JAVH V1 3a
[Bl3snpu; pueig
VIHLSNANI ONVIAILS

£ 13341S YNNANODAY 8Z/v0/0Z0z

TY 133Y1S GYVYNYYE 82/60/0Z07

TT 13341S SAN 3INVA ST/¥0/0Z0T

ST QVOY DYIENITIALS €2/¥0/0Z0Z
LT GYOX IDNIAOYd V1 0Z/50/020Z
T£ 13341 139YW LT/v0/0202

TT 133415 SI9Y0ID LNIVS 9T/50/0207
67 133Y1S 128VIN ST/¥0/0Z0¢C
T3S0 ATIOH ST/b0/0Z02

5 13341S YOHdWVYD ET/b0/0Z0Z

£T IAIMQ 303LSNIIH ZT/v0/0207

TE ANIYA JA3LSWIAH 80/Y0/070T
40gsuied ¥ 133415 HONOYOISNIVD 80/v0/020T
£ 133415 YOWTID 80/t0/0202

¥ 133415 1IBIVEN 80/0/0Z0Z

TT 133H1S WIVYL 80/40/020Z

9T AVOY MOTIIM 80/v0/0Z02

0T QVOY MOTIM 80/10/0Z0T

9T 133Y1S YONON 80/40/020Z

TT GvOY 37138 V1 80/b0/020Z

8€ GYOU MOTIM 80/0/0Z0Z

T 13341S VANITVS 80/v0/0202

Ob QVOY MOTTIA 80/40/0Z02

¥ QY0¥ QHO41YS 80/0/020T

9 13341S VONOX 80/¥0/020¢

PT 1334IS WYHNIZNYD 20/60/0202

9 13341S NVOUOW 123D 90/v0/0202
S GYOY VIAMA 90/0/020T

§ 133415 20523 80/¥0/0Z02

LT IN3DS3HI ¥DAQ NVA ¥0/60/070z
TT 133415 XVO HSINVdS £0/¥0/0202
8€ 133YLS 31VISNOD £0/¥0/0Z0Z
PYSETAYI 1334LS SOWIID TO/40/020Z
Z INNIAVY DINaaL T0/¥0/0Z02

Bupe), [ewoyuy saapes pasyepads S9B8L9LSTOT ET/¥0/020¢

E3eQ JOISEIN - SINAIBS JBWOISND OVYTILSTOT 80/H0/0C0L

IONVHD JLVINID B ADYINA T8688LSTOT 82/+0/0Z0
jusunsnipy dy TST88LSTOT 8Z/¥0/020
3ONVHD ILVYIAITD '8 ADHINI 008YBLSTOT ST/¥0/0Z0:

I9NVHI LYINITD '8 ADHINT TO6TLLSTOT ST/40/0Z0
49MBS IUIPQ 0SOTLLSTOT ST/¥0/020

IDNVHD 31VININD 3 ADYANI 69659£STOT ZT/v0/020Z
IDNVHD ILYINITD %2 ADHINT E8BTSLSTOT 80/¥0/0Z0C
IONVH) JLVIAND '8 ADYINT L06TSLSTOT 80/v0/020%
ADNVHI JLVINIID %8 AD¥INI 9/ETILSTOT 80/¥0/020T
JONVHD 3LVININD '8 AD¥INS H00TSLSTOT 80/¥0/0Z0Z
JINVHD ALVINID '8 ADYINI 96609L5TOT 80/40/020Z
A9NVHD ZLVINITD '8 ADHINI SS609LSTOT 80/50/0207
A9NVHD JLVINTID '8 ADYINI 9Z809LSTOT 80/0/020T
ADNVHI ILYNITD B ADYINT £S909£STOT 80/+0/0202
JONVHI 3LVYNIND 8 ADYINT LOS09ZSTOT 80/+0/0202
ADNVHI 31VIAND B ADYINA 8SY09/STOT 80/v0/0207
JDNVHI A1VIAND '8 ADYINT LYY09LSTOT 80/40/020Z
JDNVHD 3LVINI1D ' ADYINT THY09ZSTOT 80/0/0Z0Z
ABNVHD LYININD 8 ADYIN3 $0Y¥09/STOT 80/10/0Z07

IDNVHD JLVINITD '8 ADYINT SBT6SLSTOT L0/v0/0Z0T
IONVHD ILVIAITD) '8 ADYINI SSERSLSTOT 90/v0/0Z0T
JONVHI JLVINITD '8 ADHINI TBESSLSTOT 90/¥0/0C0C
A9NYHD ILYINITD '8 ADYINS THESSLSTOT 90/¥0/0Z0Z
3ONVHD 3LYINID 8 ADYINI 9T09S/STOT 40/+0/0207
Wo4J N :UoRIR301d BNUBAsyY Z66VSLSTOT £0/40/0Z0T
IDNVHD FLYINITD '8 ADYINT 662ESZSTOT £0/40/0202
IONVHI 3LYINITD '8 ADYANI bS96Y/STOT T0/¥0/0Z0Z
IONVHD JLVINITD '8 ADY3N3 89L6¥LSTOT TO/¥0/0Z0T




Wards subcode

009

Status Text

(Multiple [tems)

Count of Notification

Mn Wk Ctr Txt

Total

Electricity-First Line Response_Bloemhof
ENERGY & CLIMATE CHANGE

Housing - Elsies River: Electrical

Housing - Elsies River: Plumbing

OPEN SPC -BELL. SACKS CIRCLE -TREE MAINT
Revenue Protection:Randal

Special Projects

Tierberg Collections

Traffic Signals Call Centre

WSR- TYG Internal and External Billing
WSR- TYG Meter Reading Management

Grand Total
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Wards subcode

010

Status Text

(Multiple Items)

Count of Notification

Mn Wk Ctr Txt

Total

Customer Services - Master Data

Delft: Sewer

Electricity-First Line Response_North
Electricity-First Line Response_Parow
ENERGY & CLIMATE CHANGE

Hillstar Water: Mainlaying

Melton Rose: Sewer

MSMNT AUT SUPERVISION 01

OPEN SPC -BELL. SACKS CIRCLE GEN. MAINT.
OPEN SPC -BELL. SACKS CIRCLE -TREE MAINT
Parow: Distribution Maintenance

Revenue Protection: Joe

Revenue Protection: Justin

TRAFFIC SIGNALS

Traffic Signals Call Centre

WSR- Customer Relationship Management

DN R R

o
i

Wik O 0 = N R R |

Grand Total

w
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Wards subcode

012

Status Text

(Multiple Items)

Count of Notification

Mn Wk Ctr Txt Total

2
Delft: Sewer 4
Delft: Water 2
Electricity-First Line Response_Mfuleni 2
ENERGY & CLIMATE CHANGE 16
FC-Bonang-Thakholi-10029314 1
Health - Tygerberg Sub District 1
Revenue Protection TM 1
WSR- TYG Internal and External Billing 1
Grand Total 30
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Wards subcode

022

Status Text

(Multiple ltems)

Count of Notification

Mn Wk Ctr Txt

Total

Area Cleaning Contract Management
Delft: Sewer

Delft: Water

ENERGY & CLIMATE CHANGE

Housing - Elsies River: Plumbing
Informal Settlement - Water - Killarney
Melton Rose: Sewer

OPEN SPC -BELL. SACKS CIRCLE -TREE MAINT
Specialised Services Informai Trading
STA-Lezel-Albertus-10020354

Tierberg Collections

Traffic Signals Call Centre

PN -

N
[~

N B R ppoa;

Grand Total
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